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Call Reference PCO203085 Call Logger Customer Call  -- EDSC 

Release Targeted At -- HNG-X 03.21 Top Ref BAL_SRV_OSR_0321 D240

Call Type HNG-X Data Centre Raised Incidents/Defects Priority C -- Progress Restricted 

Contact EDSC Call Status Closed -- Fix Released to Call Logger 

Target Date 22/08/2010 Effort (Man Days) 0 

Summary FAD126109 Pouch remmed in on two counters at same time 

All References Type Value 

Product Baseline BAL SRV OSR ROUTING 0321 D240 

Other DB PATCH BAL 03 20 00 15 TO BAL 03 21 00 

Product Baseline BAL SRV OSR 0321 D240 

Release PEAK PCO207466 

DevIntRel-Director ' 
;. 

Live Su Test 

Product Baseline BAL SRV OSR 0321 V240 
SSCKEL ,.' [(EL acha4221Q : :: . 

Product Baseline ..:,:.;;,,:; ..BAL RV R 0321 V240   OSRROUTING 

TRIOLE for Service 2736482

Impact 
User Date 

State 

Unknown 21-Oct-2010 17:59:23 

The same pouch can be remmed in to the system more than once, resulting in a shortage at the branch 
which POL have to rectify by issuing a Transaction Correction. 

Progress Narrative 

te:17-Aug-2010 13:03:42 User: Customer Call 
LL PCO203085 opened ' a _

tails entered are:-
mmary:rem has came in pm has scanned it and printed the recipt whi.. 
11 Type:J 

11 Priority:C 
rget Release: HNG-X 01.00 -" 

Date:17-Aug-2010 13:03:42 User: Customer Call 

INCIDENT MANAGEMENT 
Date/Time Raised: Aug 17 2010 12:45PM 

Priority: C .
ontact Name: Nisha - PM 
ontact Phone:! -GRO 
Originator: XXXXXX@TFS01 
Originator's reference: 2736482 

Product Serial No: 
Product Site: 126109 

has came in pm has scanned it and printed the recipt which was blank so the pm has gone to another counter and has gone though 

Incident History: 

2010-08-17 12:45:32 [ Steptoe, Jack] 
INIT : create a new request/incident/problem/change/issue 

2010-08-17 12:48:02 [ Steptoe, Jack] 
zneut_en_rmg : Transfer Notification 

2010-00-17 12:48:02 [ Steptoe, Jack] 

zneun en_rmg : Open Notification 

2010-08-17 12:48:06 [ Steptoe, Jack] 
LOG : PM has done a weekly report and it is showing as double 

session 1-350379 16/09/2010 remmed in £410 
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Session 2-195226 16/09/2010 remmed in £410 

010-08-17 12:49:41 [ Steptoe, Jack] 

FLD : FIELD='zcbflag' OLD='NO' NEW='YE:;' 

010-08-17 12:49:45 [ Steptoe, Jack] 

OG : pm has tried revering the 2nd session and gets message "Lire session was transacted in a mode that is not al.owed to be 
reversed" 

2010-08-17 12:50:47 [ Steptoe, Jack] 
OG : pm states that she is now showing a Inns

m has now chocked the weekly comm report which is showing it twice 

010-08-17 12:51:26 [ SLepLoe, Jack] 
OG : pm has spoken to nbsc who walked the pm thought doing another weekly remm report and it showing the same thing 

010-08-17 12:52:45 [ Steptoe, Jack] 
OG : Node: 2 
sername• NT-aw 

ELime: session l- 10:05 session 2 - 10:07 

Date: 16?08/2010 
P: 5 

P: 1 
Stock Unit: AA 
Full error message when trying to do the reversal: The session was trasacted in a mode that cannot be revered 

ey sLokes: back office, rem and Lransfers , pouch delivery, Lhen Lhe pm scarred We barcode 

2010-08-1/ 12:56:59 [ Steptoe, Jack] 

OG : was unable to look for any kels 

010-08-17 12:57:14 [ Steptoe, Jack] 

OG : PEAK: please investigate why the pm is unable to reverse the rem which has been scanned in twice 

2010-08-17 13:01:30 [ Steptoe, Jack] 
OG : call checked by Rachel 

ref given 

2010-08-17 13:02:40 [ Steptoe, Jack] 

zneut_en_rmg : Transfer Notification 

2010-08-17 13:02:41 [ Steptoe, Jack] 
R : Transfer assignee from 'Steptoe, Jack' to

ransfer group from 'HSH6' to 'PEAK' 

aLe:17-Aug-2010 13:04:27 User:Lorraine Elliott 
he call summary has been changed from:-

rem has came in pm has scanned it and printed the recipt whi... 

he call summary is now:-
FAD126109 pm is unable to reverse the rem 

Date:17-Aug-2010 13:04:37 User:Lorraine Elliott 

Product EPOSS & DeskTop -- Counter Common (version unspecified) added. 

Date:17-Aug-2010 13:05:44 User:Lorraine Elliott 
he Call record has been assigned to the Team Member: Anne Chamber:: 
Progress was delivered to Consumer 

Date:17-Aug-2010 15:48:59 LJeor:Anne Chambers 
[Start of Response] 

cash pouch was remmed in twice at t ; , 

Pouch barcode 399347067204 

Op coin £60 
50p coin £250 
5p coin £100 

Session 1-350379 16/09/2010 10:08 

Session 2-195226 16/09/2010 10:08 

he PM cannot reverse the transaction since ken: reversal 15n'L a_lowcd. 

his is NOT another example of the duplicate rem problem that we have ssn in the past, where use of the Prev key accepted the same 
ouch twice. In this case the pouch was processed on both counters... 

09:05 c2 get pouch status, retrieve pouch details 

09:06 Cl get pouch status, retrieve pouch detail,: 
09:08 c2 settle pouch delivery 

09:OR c1 settle pouch dealivery 
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here were some printer problems on counter 2 which probably explain why this was done.. 

Please send this info to POL via BIMS, because the branch now has a shortage of £410 as a result of this double rem in, and will 

need a correction. Then return the call to me and I'll get development to check whether it is working as intended. 

[End of Response] 
Response code to call type J as Category 40 -- Pending -- Incident Under Investigation 
esponse was delivered to Consumer 

-ate:17-Aug-2010 15:49:13 U Anne Chambers 
he Call record has been transferred to the team: MSU-Indt Mgt 

rogress was delivered to Consumer 

4 ..  '  , a. m - n.`ke t v~,t , .rz.',.n~i .~i>: 

Dat.e:18-Aug-2010 15:46:30 !1r.-:i :Andrew Nash 

hanks Anne, 

Final BIMS issued to POL. Passing back to SSC, for attention of Anne. 

Date:18-Aug-2010 15:46:36 User:Andrew Nash 
he Call record has been transferred to the team: EDSC 

Progress was delivered to Consumer 

Date:18-Aug-2010 15:48:09 User:Anne Chambers 

he Call record has been assigned to the Team Member: Anne Chamber 
Progress was delivered to Consumer 

Date:18-Aug-2010 18:31:40 User:Anne Chambers 
vidence Added - log_extracts.txt - File will be Obfuscated and made available to download soon. 

Date:18-Aug-2010 18:33:19 User:Anne Chambers 
vi deco:' Obfuscated File (CTRMSG) Added - Extracts from both counters' riessage and poc logs

ate:18-Aug-2010 18:35:06 User:Anne Chambers 
[Start of Response] 
'DL have been notified that the problem has caused a shortage at the branch. Sending call to development for further investigation. 

[End of Response] 

Response code to call type J as Category 40 --Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:18-Aug-2010 18:35:20 Use r :Anne Chambers 

I checked whether there were any exceptions in the BAL OSR logs for any of the messages, there was nothing. 

Gareth Jenkins thinks that it should not be possible to complete the rem in on both counters. Please investigates. 

ate:18-Aug-2010 18:37:26 User:Anne Chambers 

he call summary has been changed from ~~a ~
AD126109 pm is unable to reverse the rem ii  .:~...... ,., ,. ,.,.nom,..., . ~~ ;~~..,,..,, ..,. .. ... ''•. ,'..w:,.C w WJ s~~ ^  "•~ ,. 

.,,'rhe call summary is now:- ~, ,. .,a 
•AD126109 Pouch remmed in on two counters at same time  w ~ , ,. ~~Z k , ~,~ ~, -  n\~ ~ 

Date:18-Aug-2010 18:37:37 User:Anne Chambers 

he Call record has been transferred to the team: xCtr_GDC 
Jser:Anne Chambers Confirmed that this Incident may be passed to Lhe external company with the attached evidence. 
Progress was delivered to Consumer 

ate:19-Aug-2010 07:41:24 User:Suresh Chitikela 
he Call record has been transferred to the team: xCtr CSM GDC 

the Call record has been assigned to .the Team Member: Chaitanya P-othapragada 
Progress was delivered to Consumer

~-, t

Date:19-Aug-2010 09:10:07 User:Steven Porter 

I th i nk , }rive ,'.e; n a s i n - ii r<'. I :• nn t i ,cei v ' : ' . i on w i i r0:: ' : nq of pouch~ce. 

Date:19-Aug-2010 10:54:22 User:Chaitanya Pothapragada 

Tam looking into Chi:; + and update will the root cause by EOD today. 
. Peas  . x , w: .,,. 

Date':19-Aug-2010 15:00:14 User:Chaitanya Pothapragada 
Product HNG-X Counter -- BUC-Cash&Stock (version unspecified) added. 
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te:19-Aug-2010 15:09:09 User:Chaitanya Pothapragada 

,' F - ... ~y'1 ;L "C '~+,.~ 7 ~^~ 7 . ;k v . `~l ~u. X2 w~3 u~. 0+~"•C ttt l'1^.'.tt .+ <\ ~, • wiS "'r 9,~nt~'~n Y~A'a x'~ J" z-Xac \ T'4,~^25.'w s ~+. i` i 

c issue is with race condition for auto remin pouch delivery. For auto remin, the pouch details should be present in 
S RDC HEADER 

`~, -ice a •,Z ~'&'. "=1`: a 

an the=pduchid preview the Delivery`ReeeIpt and come balk to 
int/preview/LateDate. Now, if enter is hit here, auto remin completes q ~ ~~~ Ye ~ ~ M~ \ys ~h n~h
ccessfully. Donot hit enter and leave the system here . . , a.,,. ,,, .., .,,• . ..,, 

"`*RM1$'~ARi try'3f, ~'~~e ~v~(~t4~R "?
\ R 2 

ems:.; -x•:: sK:' .;', ':.<.<~^ ~:~ti. sa„ ~ .:~.:. .>,.•„' #' •::~~i:.~ .:i . 
.^w .~'+i '~~ ~',. 'a• •,;,Y«' ~<• 5'~,r'.~r .~'i':_• ice. :~C~~ `rL w w "r *"

an the same pouch id u8$ in CTR 1 above and template the remin surressfully. .~~~+:< a ^n~$s',.•n\`C'~. ~` 's• ~'~~u s... 

w al. prinL/preview/LaLeDaLe, when cuter is hil to complete remin, the remxu'_ 

mpletes successfully resulting in duplicate lines in RSD. 

petted Result is MSG90955 — Settlement Error with Error code .,,s,.„ ;?;
OUCH DELIVERY ALREADY PROCESSED ERROR

oot Cause & Solution t, .;' 

hen an auto remin pouch id is settled successfully, the system updates the 
'OUNTER READ TIMESTAMP in LFS RDC HEADER to a not null value fc 

.he race condition for auto remin pouch delivery is handled at. 

SettlePouchDeliveryServiceSettlementProcessor.processPouch(). 

his method checks during settlement whether the COUNTER READ
FS_RDC_HEADER is null or not null value. 

If null, the pouch id is good and settlement completes successfully. 
If not null, the pouch id is already processed and error is thrown. 

he query that gets the COUNTER READ TIMESTAMP from LFS RDC HEADER is 
SettlePouchDeliveryPreCheck ' '~ 

 
~. 

k a a >~y: ' rk' Sr "~u~"ttal• ' »a `' aa, 45t s x ~ w l hr< ,~•,,°,~1~*` 

In this query, the input parameter oripouch•"id isdefined incorrectly: 
It is given "pouchBarcode[String]", but in dyne the pouch id is "pouchld < 4 
his is the root cause why the query always returns null although the P~

.OUNTER READ TIMESTAMP is not null. 

The solution is to 
SettlePouchDelive 

MENT IMPACT 

SPECIFY THE HNG-X 
Product Group : HNG-X Counter. 

Product : 

ECHNICAL 
s above 

1ST OF KP 

ANY OF THESE DESIGN PARTS AFFECTED BY APPROVED CPs/PEAKS in HNGX Release 2: 

2 IMPACT 

S THE FIX REQUTRF ANY MANUAL DFPT,OYMFNT BASELINES 

EFFORT IN MANDAYS: 
s than 1 one day for dev and testing x i

~x~Y~3a~~~? ~~~~~~c~~-z~~a~ i~~~n Y'~~5i~z l ~t'~'~fi~~,~~. H Pe ~~~°,~~•s~ .c~- $z'~
~\YC~~~,~,. 

ACT ON USER: .:.a: 

race condition will be operative for auto remin pouch delivery. A pouch id cannot be settled by two users at a time 

ACT ON OPERATIONS: 

E RELEVANT KELS BEEN CREATED OR UPDATED? 

ACT 
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IMPACT ON TEST: 

he test scenario is described above. 

ISKS (of releasing and of not releasing proposed fix) 
his is low risk and low complex issue. r ; <;•. .~, . 1~ . ate , 

ra aa:~ 

IST OF LIKELY DELIVERABLES '~ 'Y : \ -iii t p ,~~, a :n - 'a ~.~ - t  ,• 

Updated sql of SettlePouchDel veryPreCheclt 

Date:19-Aug-2010 15:09:41 User:Chaitanya Pothapragada 
ction placed on 'T'eam:xCtr CSM GDC, User:Chaitanya Pothapragada 

Date:19-Aug-2010 15:09:49 U:. i :Chaitanya Pothapragada 
he Call record has been assigned to the Team Member: Suresh Chitikela 

Progress was delivered to Consumer 

Date:20-Aug-2010 13:25:53 Dc': :Suresh Chitikela 
i agree with analysis of the root cause. 

DaLe:20-Aug-2010 13:25:59 User:Suresh Chitikela 
he Call record has been assigned to the Tearn Member: Chaitanya Pothapragada 
Progress was delivered to Consumer 

Date:25-Aug-2010 14:29:21 lJo: r:Chaitanya Pothapragada 

[Start of Response] 

[End of Response] 
Response code Lo call type J as CaLegory 41 -- Pending -- ProducL Erior Diagnosed 
Response was delivered to Consumer 

ate:13-Sep-2010 13:26:36 U:. t :Chaitanya Pothapragada 
'viden:-c' Added

Date:13-Sep-2010 13:29:33 Uac: r:Chaitanya Pothapragada 

[Start of Response] 

NGX CODE FIX 

FIX DESCRIPTION 

he issue is with race condiL_on Lot auto remit pouch delivery. 

he query that gets the COUNTER READ TIMESTAMP from LFS_RDC_HEADER is 

'SettlePouchDeliveryPreCheck'. 

In this query, the input parameter for pouch id is defined incorrectly. 

It is given "pouchBarcode[String]", but in dyne the pouch id is "pouchId". 

his is the root cause why the query always returns null although the 
OUNTER READ TIMESTAMP is not null. 

he solution is to define the pouch ".d input param to "pouchid[Strinq]" i t 

'SettlePouchDeliveryPreCheck'. 

PROPOSED BRANCH 

BD. 

.OUNTER JAVA FILES CHANGED 

one. 

OUNTER PDL FILES CHANGED 
one. 

OUNTER REFDATA FILES CHANGED 
one. 

SHARED CODE FILES CHANCED 
lone. 

AL JAVA CODE FILES CHANGED 
one. 

SQL FILES CHANGED 
SettlePouchDeliveryPreCheck 

OTHER FILES CHANGED 
one. 

PROPRIATE CODE COMMENTS 
es. 

DEPENDENCIES 
one. 

ELATED PROBLEMS 
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T TESTING EVIDENCP; 

e. 

RESSION TEST CLASS 

203085 ReminCashTest. 

id^►\.7~~~iii7u'iei Vlii3iifiiW 

ELOPMENT DOCUMENTATION 

e. 

UIREMRNTS DOCUMFNTA^TON 

0. 

P 

[End of Response] 

Response code to call type J as Category 46 -- Pending -- I'ioducL Error Fixed 

Response was delivered to Consumer 

:is-sep-zuiu is:au:uu uc..11 :cnaicanya roznapragaaa

Call record hau been assigned to the 'Team Member: Suresh Chitikela.  
ress was delivered to Consumer s ' 

:17-Sep-2010 14:37:15 J1:.. F :Suresh Chitikela 

I tested the patch in my workspace and the code patch is resolving the .slue. 

patch is updating the Column SQL STATEMENT addition to INParams as mentioned in PC01915_. 

C-:at:e:17-Sep-2010 14:39:31 U .. :Suresh Chitikela 

?vidence Added - . . .. .J ._. 

Date:17-Sep-2010 14:39:41 Uoer:Suresh Chitikela 

The Call record has been assigned to Lhe Team Member: Cha t_anye Pot hip raqade 

P°.egress was delivered to Consumer 

F ,t.e:20-Oct-2010 15:27:39 User:Suresh Chitikela 

new Business Impact has been added: 

(Impact of this peak is the same pouch can be rem in to the system for more than once which can make the branch shortage of the remin amount 

is issue is in particular when two counters try to remin the pouch at the same time .in all these cases we can see an occurance 

this incident. 

IS affects all the branches where pouch remin happens at the same time at two counters 

Date:21-Oct-2010 17:04:56 tl.: - i :Anne Chambers 

Reference Added: PSGKEL 0o1u,i2;t 

ate:21-Oct-2010 17:59:23 Uror:Anne Chambers 

he Business impact has been updated: 

he same pouch can be remmed in to the system more than once, resulting in a shortage at the branch which POL have to rectify by 

issuing a Transaction Correction 

1. call has to be processed, and corrective action taken, by SSC, MSU and POT,
visible to POL and the branch when it happens  , x ...3' 2i n 

:22-Oct-2010 11:48:20 User:Prashanth Pamidimukkala 

uct HNG-X Platforms -- HNG-X Counter (CNT) (version unspecii _c.i) ;: dc:~d. 

:22-Oct-2010 11:48:22 User:Prashanth Pamidimukkala 

:22-Oct-2010 11:49:34 u:. ::Prashanth Pamidimukkala 

uct HNG-X Platforms -- IiNG-X Counter (CNT) updated to Subject. 

:22-Oct-2010 11:49:36 User: 
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Date:22-Oct-2010 11:50:32 User:Prashanth Pamidimukkala 

Product HNC -X Platform^ -- RAT: Serv<-or (BAL) (veryino unspecified) added. 

'atc:22-Oct-2010 11:50:45 :Prashanth Pamidimukkala 

roduct HNG-X Platforms HNG-X Counter (CNT) delet ,

- S ^ k, a~ '•wn a ' ? eM. ma m 4a •ra:n e;: 4 A ~ ,  F,,, gnu z wrie ri~T k:. 

Datc:22-Oct-2010 12:09:22 User:Prashanth Pamidimukkala 

he call Target Release has been moved to Proposed 1 , -- ONO-X 03.20 

Date:25-Oct-2010 12:03:08 User:Prashanth Pamidimukkala 

cLrun has been removed Lrurn the call

~ ~.- ~A. ~ a ~ >~. `~~ '' `~'~' ,M1K `~~,~,t".''`a"» :~~`~w ~:.yy ~,i;;,~,~••.;.; '3""" . ' xE:de~"TM ~d,.k~';;~~'55:~1'a1`k!4u*, "s `l:  ^3~~±":~ ?. ~.*,. "?? a; . 3~ - 

Dete:25-Oct-2010 12:13:52 U:a. , : Prashanth Pamidimukkala 

ction placed ou 'I' earn: RelMngmnr.l'orutu 

Datc :27-Oct-2010 12:03:12 set :John Boston 

RN N 76/10/10 Agreed - to target at 03. 17 +e,~M+ , , '" e4 ,3 g^' +xemr '+ F,* i<e'k'",a',~r,xx'1C"~~FY 1"'~` ,a\

_.. . v.. .' : k :.. '..... i. .. ... a:.., . ...~>~...

Date:27-Oct-2010 12:03:31 User:John Boston 

he call Target Release has been moved to Targeted At -- HNG-X 03. !. 

flat : e:27-Oct-2010 12:03:45 fJoe::John Boston 

Action has been removed from the call  p`F"~x~~ sn'~~''n=~s'',~' k's• ~ 3: ,~. c"O ar`yr: *~e^ sz,' 'n~`.~twm'' :^, ~ '" ~~'s° nx -- ''  "y 'n' .. "an :;.

~. 4 7+' .=. ~  ri
4$a ..  -: ;r ` - kin.. '.,; ,~ 0.1; u~' .`* .'? `• Lei"n`~c>  :,

:28-Oct-2010 12:08:14 U; John Boston 

The call 'Target Release nas been muv 1 1 I' tote L ... _ 

Date:28-Oct-2010 12:08:22 Usci:John Boston 

s agreed by Release Planning group all 03 17 Peaks retargeted at 0321

:.' r  ,' _. ,`vm `'i~• <". ° F FS:~x:'~fi'~,s: ? ^ `1<":F•raa aaS; '` ,. '}~n'7'~; 

Date:08-Dec-2010 10:04:55 User:Chaitanya Pothapragada 

Action placed on Team:xCtr CSM GDC, User:Chaitanya Pothapragada 

Date:08-Dec-2010 10:05:11 U:; t :Chaitanya Pothapragada 

he Call record has been transferred to the team: xCtr_REL_GDC 

Progress was delivered to Consumer 

Date:13-Dec-2010 14:50:13 1!r^o :Kishor GaneshRao 

4LS CIT Pre-Release Testing: 

Jig: 4LS CIT 

elease: BAL03.21.00.00 

aseline: DB PATCH_ BAL_ 03_ 20 00_15_TO BAL 03_21_00_3.sgl 

his peak has been successfully verified and observed that now we are getting the expected message i.e. MSG90955 when performed the 

Blow scenario. 

eference: Test, P_vi.0 X10'. i_t at.Lahad I. n- f- Il l. t.har :cia o:  n~:e. 

Scenario tested: 

Pre-requisite for test data: 

here should be an auto Rem in pouch id available in the database, which can be loaded from the attached SQL script. 

TR 1 

Scan the pouch id and preview the Delivery Receipt and come back to 

rint/preview/T,ate Date. Now, if enter is hit here, auto Rem in completes 

successfully. Do not hit enter and leave the system here. 

TR 2 

Scan the same pouch id used in CTR 1 above and complete the Rem in successfully. 

TR 1 

ow at print/preview/Late Date, when enter is hit to complete Rem in, the Rem in 
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completes successfully resnit.~:nq in duplicate lines in RSD. 

Expected Result: 

------------------------------
SG90955 should be displayed - Settlement Error with Error code 

"POUCH DELIVERY ALREADY PROCESSED ERROR". 

Issue/actual result: 

'I"e issue was with race condition for auto Rem in pouch delivery. For auto Rem in, the pouch details should be present in 

:1 RDC HEADER 

Date:13-Dec-2010 14:51:28 User:Kishor GaneshRao 

videnc(. Added - I T toe t

Date:13-Dec-2010 14:56:12 User:Kishor GaneshRao 

vidence Added .._.__.. th` data our e _. . 

Uate:13-Dec-2010 14:57:38 User:Kishor GaneshRao

eference Added Other DB PATCH BAL 03 20 00 15 TO BAL 03 21 00 3 ~ n0-21 ~ ~>e 1 '  1n lfr  d 
a ~x 

. li~ `5~,> v.' ~..5 . -v,. .( .3 ~'' ~~,,tr'~ r ~ : ~,w2 ..~ '\ ~~ ~~,~''t«~.:Aa,k c?'~"~• + -~IAmS "° .~ fia, ~~~ uti `.~'t e;. ~ s;~ ~'~;~:~ .r>>~,>s~~`~ a~~, :-. 

Date:13-Dec-2010 14:57:41 User:Kishor GaneshRao 

OP Reference set to: Other DB PATCH BAL 03 20 00 0

Date 22-Dec-2010 09:30:03 User:PIT Automated User ' - - -' 

eference Added: Product Base ine BAL SRV OSR 0321 V240 
,1' F~ t ~ n M$ ~ 41ae ton ire ~ ~a~ \ te a 

c 

-= C'S'~ '"~~< £~,., A``'>~°^'~< r",,~~ x~c~w~'~a~"'^"~o?~"-'[?~.~dDS,' Zw fxm•~+t:,g~?3t.~',~c ~-.~n~.~ 4̂ ~"e`"~'1F *'~ "~<era'~'*~ ~~~`aa `'.~~re ~l'.• ti'~: "51~;'r~;"~~ F~~'#"5 +1 ~`~ eb ~'~" x '"~$~.i i G<'1~5x~.ia't~:: 

Date:22-Dec-2010 09:3504 Usc-r:PIT Automated User 

eference Added: Product Baseline BAL SRV OSR ROUTING 0321 V246 

Date:22-Dec-2010 10:33:59 !L. r:Pavan Vejendla 

FIX RELEASE. CHECKLIST 
------------------------

FIX IMPACT TEMPLATE FULLY COMPLETED? :.E?;,.~J ?,.'>, ,.,ve :?:,>-' ,:~~'k.: F-, ,`'„ ::. .ti'~t,3+::r -c. ,"•I !•"•.'• `._":?"' .F~' -', ,;; ?, F:cc?_",., ..•,. (.' :c ~, 
~ . .....: . .,. fit:._' , •~' . ....: . . .. ..:». .. ,,..,• :.,>~~. . .: . ... ..~ . : ...: ,..:::_ _ _ .g ..:,.: 

es 

F APPROVAL GRANTED? 

O REVIEW E -:~ ati.+.sy: _4 :rB"s~,".•A,t'?}i6``w a;4^p a^' ~+:,'>,:,. :,nS~>'. .a: v.:~e~P."h,`.': .`Y ~~ a •:r•' 5,,~+4'a. \ .;iY }; ( •`"s: - 1'ii ,'~t$ia~+ > DE  TEMPLATE FULLY COMPLETED  ...::. _:. . •,.:..». .,'\. :.a.. . ...:... .. .~` ,....~.. ..;k~ ..1.. ......:._ _~'. . ~~,>,_....._.. ..:..::,._ ..:.:_.'~~.... ...... , .., ...:`~~_ ; ::... ........ ,..: ..._?~... _.;

. .._N~ .~ + . \ r. ..,, %:~ .:, . 5 a .. - •, lF''r ,aa2 r ''~C ;' `"&~ 1W'•. ̂ ,: ,t'~ "'~ S~ t Y• '~'C'v \+a: `'<.' N:,
es 

.P'-.. .i. ash... .. ,. a.... .zc.. . <.. .a~'~ .. .:. ... .. . ` ...A.~.9+. .....z :... .. ...... .. .>. . ......~. .. ..~. ~o.._ .A,.. .4'e.... _k... ...k+&~. ., :Bt. .".:..` ~,:, 
V'~.-" 

ODE REVIEW PASS$D? -..~~..,;sc~ ~~~"~.:. ;.~,Z'~.". ,,.•',~1,,.;~1>`c~. :.,,~ ~' >~~Mk~`a"j; ~g~,:'~ it-~+i~ ~'~'~:F;~,~<' ..r1t ~?" .'. rq.~.~̂~~, ~_ ~~".s~= ar 't ~< 'F4r~ 
x . 

.,:;,._,,.,...,ate.._.... _~....'...,,~.~.a. 
_. ,.. ..̀,.,.., a......~`..°..: ...a4 ,Ya...;.:, .m....._^~..:.a•~.-~.:,.. `3"~`F..,=., ....,. ~ :,.$"..',. .:,,.. _...... ..:''-... ra`.... ,.:'.fin.,.....:'` 

ODE CHECK-IN BRANCH SPECIFIED? 

e3

L CHECKED IN FILES HAVE PEAK REFERENCE IN CVS COMMENT: x -'r " "  ;, 

~ .:.`.i c:.=w.'^ ~="~'~.~,•,z ̀ ,~5.4'~u` \ 4+~M~g,,~ • i" \ ;\ ~~f4mrd:•~v 
~ 

.w~'S%;, '•~ra: ~ "tea ZM)y 

FX PASSED CTT AND REGRESSION TRSTTNG? . ~: ~ . '~,~. > .... `. ~~I QF i' ''~~ cv `c~ii
Y; -IiSa`'• ,:i,t~i -

~.....<.:. .:.:-_.:. , .,...>.....;,.

EL UPDATED TO REFLECT PEAK FIX? 

es 
>~ n ~ ~~ i.3 

y 
~. ~ '~ M>. ode >k •„„ ~. "`*` `''~,~~<~a~ll~~` v^~k\'~~'"n ~ nr '~*~' "~~'~ ~x ' '~~ ~~~~"~a~~r w*~ L7i~~i1~"~~"~§~a\,~>°~,~ ~~3~T:~~~~a~'~•,ta~~g' '^41\ : 

r.. 
_.T TEST SCRIPT UPDATED TO REFLECT PEAKS

es 
~z"^3, t~".aiC, '.i~2~-R:, ~' +';. c~: ~". "

,, ~ si: ~~~a`:::.N=~: ~~, •a~;.li:.~L:yi`.: z... .. .. .:~~x .. .. ~:, yrK~ „qel~',. ;4'ki5.1r, .`'~`~e~,~v (s .. ' ~ ~ .~3,s:. ~r~,l:z. .,. a,P: '$~ 't~i~"~'~ `à 'A,°•, ''C. ;,.1. ~5 ~. , 

ES SULT 5 S :,..... _ .,.. . ..3..... .: ..,. . .. .... ..tea. _ ._.. . :.. . . ..:.....:~ ~:. -T ~ RE P I I HEII .~ "F 
.'v~~'" •~'~~~' -„tf. . ~~~.0 ~~~,c~r:~;, •fzs~~n - ~~'. x.,. ' t' ~'L ';~•..-,~.`" y~c 

UaLe:22-Dec-2010 16:35:04 User:PIT Automated User 

Reference Added: Product Baseline BAL SRV OSR ROUTING 0321 D240 

ate:22-Dec-2010 16:45:04 User:PIT Automated User 

Inference Added: Product Bese7.ino ((Ill : SRV 050 (1321 1(240 

Datn:23-Dec-2010 09:24:39 !1:;er:Pavan Veiendla 

he Call record has been transferred to the team: Dev-Int-Rel 

ser:Pawan Vejendla Confirmed that this Incident may be passed to the external company with the attached evidence. 

Progress was delivered to Consumer 



FUJ00081870 
FUJO0081870 

Date:05-Jan-2011 08:25:03 User:Lionel Higman 

[Start of Response] w
°~' ~.,~~ 'Y~'~i.+~~ .Fi~;,34~H`Ym'~v ~'Y~'S~~~":~~`~a" ~~~. ~s~ x, ~s4 ~3•^ ro 'sh1+ x. ` •~`~' ~~• ~~~'~f '~'~t, .t~2~r. 

. . . ` ~ .::z~ .~~,'. ~ :.~•: ̂~.~.::. ,-,~a•~&',~ .~.. .~F. - :~".; .rte.^ `G;~~ .~: \.;~  
[End of Response] ~s-~. ~~; ': •• .~,.: =' .,:;..,` T ;,.~~: t ;: ;. ':~~~~ v a Ponse  ~'`"+~C :~~t`~?s~S. w"~' w'~k. .~+ ;~".,~k ';'sr .~'~ ~̀~€'~~.,~':c~~~~~~v"`•'`nt :>~t` '~' :~'?%~ ?.,.~`'`~Z ~. ` . st~,'~̀'~r '~ 
ResponseesponsecodetocalltypeJas ategory49 ? .. 

espouse was delivered Lo Consumer : ~ ki  '?s 't$; x'' ',., ;.k1 '^'~~' .:!1 < ,tFv"4a:S "4..~ •:` $ ' 

he Call record has been transferred to the team. Live Support Team

he Call record has been assigned to the Team Member: _Unassigned

Date:21-Jan-2011 13:42:43 User:Sheila Bamber 

he Call record has been assigned to the Team Member: Release to Live 

Date:16-Mar-2011 15:21:52 User:Mark Ascott 

he Call record has been transferred to the team: RM-x 

Progress was delivered to Consumer 

Date:03-May-2011 14:40:58 User:John Budworth 

[Start of Response] 

he 03.21 BAL upgrade was applied to live as part of PSPID Release HRU72848_PR for 03.21.00.50 23/1/2011. See release PEAK 207466. 

[End of Response] 

esponse code to call type J as Category 71 -- Final -- Fix Released to Call Logger 

outing to Call Logger following Final Progress update. 

esponse was delivered to Consumer 

Defect cause updated to 14 -- Development - Code 

Date:03-May-2011 14:41:16 User:John Budworth 

eference Added: F 1 ,. FEAr.: P: 11':7=:66 

Date:03-May-2011 14:48:32 User:Lorraine Elliott 

he Call record has been assigned to the Team Member: Anne Chambers 

Progress was delivered to Consumer 

ate:03-May-2011 15:20:43 User:Anne Chambers 

[Start or Response] 

ode fix applied to live 23/1/2011. Please close call. 

[End of Response] 

esponse code to call type J as Category 71 -- Final Fix Released to Call Logger 

outing to Call Logger following Final Progress update _y~ v 
Service Response was delivered to Consumer....... , ,

F
;,

`
, ;.; , > ,sr,a,< 

hkc`~w* •a~,c' a s~`"Yak'2~L a Ax's % ~'a$ ,.in 'ia ~'~1 t~ sli.~-. ;o'- . 3 a ~' ;~jM^s' .a` ws ks~r .s u' u~*aMxc .£ l' '^~ iwa tsa i caeJa~~'"Nr. 

Date:03-May-2011 15:20:43 User:Anne Chambers 

ALL PCO203085 closed: Category 71 Type J 

Root Cause 

Logger 

Subject Product 

Assignee 

Last Progress 

Development - Code 

Customer Call -- EDSC 

T -- Counter Common(version ifi _ EPOSS & DeskTop Co to Co mo unspecified)u u ed 

Customer Call -- EDSC 
5. 

_ 
03-May-20 11 1 .20 - Anne Chambers 


