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roduct Basehne

e o 2 i s

thh POL have te reetxfy by 1ssu1ng a Transactlon Cerrectlon -
1. all has to be processed and correctwe action taken. »by SSC MSU and POL

;Tarqet Release*HNG—X 01.00
outed to:EDSC =

R B
fINCIDENT MANAGEMENT = S
|pate/Time: Raised: Aug 17 2010T12 45PM
Priority: ey

[contact Name: Nisha = PM~\

o hoother count

52010—08 17 12 45 3 1 Steptoe, Jack] L
create a. new request/1nc1dent/problem/change/1ssue

32010—08 17 12 48: 02 [ Stethe,\JaCk]
; Transfer Notlflcatlon

32010 08 l7 12:48: 02 [ Steptoe, Jack]
’zneun en rmg : Open Notlflcatlon :

;2010—08 17 12 48+ 06 i Steptoe, Jack] : S =
:'OG : PM has done a weekly report and itsias show1ng as double
lsession 1= 350379 16/09/2010 remmed in £410
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SQSSlOn 2—195226 16/09/2010 remmed 1n £410 S

2010-08 17 12 49 41

1 sernéme‘ NTmz
i session 1‘—
16908/2010

10 ~08-17 12:856:50 Steptoe, Jéck]
ifele :twas unable to look for any\kels

| 010—08 17 12059514 | Steptes Tkl e
!QG ~p1ease vestlgate‘why the pm is unable to reverse the rex

2010~08 17 13: 01:30 [ Steptoe,
IOG 33 call‘checked by Rachel

1‘k Steptoe, Jack]

iPouch barcode 399347067204
Pp coin £60 : =
50p 001n £250

] esslon l~350379 16/09/2010 10.08
| 65510n 2—195226 16/09/2010 10 08\

tw1ce In thls case the pouch wa processed on both counters...

502 get\pouch status, retrieve pouch detalls S
6 cl get pouch status, retrieve pouch details
):08 2 settle pouch del\very o
208 ¢l settie pouch delivery
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(There were some. prlnter problems on counter 2 whlch probably explaln why thls was done. R : 3

gPlease send ‘this info to POL via BIMS because the branch now has a shortage of £410 as a result of‘this‘dOuble rem in,:and ﬁill;
Jpeed a correction. Then return the call Lo me and I'11 get development to check whether~1t;is:workinq as dintended. . .. e
[End of Response] : e i e S
Pesponse code to call type;J as Category 40 ~— Pending —— Inc1dent Under InvestlgatLQn; = -
Pesponse was. dellvered to Consumer

?Date 18—Aug-2010 15:46:36 User:Andrew Nash : :
iThe Call record has been transferred to the team EDSC

;Date 18—Aug—2010 15‘48 TR TR e ;
IThe Call record has been aSSLgned to the Team Member, Anne Chambers N
ﬂProgress was delivered to Consumer

:invesglgetloni

’Date 18—Aug-—2010 18735:20 Uscr:Anne Chambers ~ T =
|T checked whether there were any exceptlcns “in the BAL\OSR logs for any of the messageS\ ‘there was doﬁhinqi*

Date 18—Aug—2010 18 37:26 User Anne Chambers
%The call summary _has been changed from
[FAD126109 pm is unable to reverse the rem
%The call summary. is ow:i-

}The Call record has been transferred to the team: thr GDC
[Pser:Anne Chambers Conflrmed that thlS Incident may be passed to. tbe external company with
;Progress was delivered to Consumer 3 2

|pate:19-Aug-2010 07:41:24 User:Suresh Chitikela = e
5The Call record has been transferredoto the team. thr CSM GDC

[pate: 19—Aug—2010 09:10: 07 User‘steven Porter Shae S SR S 3
|T think I have seen a similar peak relating to race condltlon with rem'ing of pouches.

JChaltanya Pothapragada
- ash&Stock (vers nspec1f1ed) added
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‘Date 20—Mg-2010 13:25: 53 User: Suresh Ch;t:l.kela S
|F agree. ~with analYSJ_s of the root cause. i

‘Date 25-Aug-201o 14:29:21 User: Chaxtanya Pothapzagada\‘
;[Start of Response] s =

End\of Response]

Response code to call type J as Category 41 - Per S ; E : ‘\Digg‘nqéed‘“

‘espcnse was dellvered to Consumer

‘The 1ssue is w:.th race comiltlon for auto remln puuch dellvery.‘ S
:The query that gets the COUNTER READ TIME’.STAMP from LF‘S RDC H.E’.ADER 15

iThe solution is to define the pouCh 13 input param tOi"pouchId[Strlng]" 1ni’
I Se ttl ePQuchDe l1veryPreCheck o % = 3 3

f~GUNTER~§bi5?ILE§ cﬁAﬁGEﬁ\i*~‘3 -

‘OUNTER REFDATA FILES CHANGBDi?
None. =
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% One \ 3 B % —
I \ S - . -

| : . : :

! S > = = = :
[

% S \ s \ . \ 5

Z S = & = S S
! S = ST Sh ‘ 3 S = = ‘? : L = &5 ‘ Sommn 3
%[End of Response] B . - . - . = - . . 3

zesponse code to call type g as Category 46 -— Pending -- Product Error Fixed : = S 3

gesponse was dellve‘red;to Consumer i 3 SRS S 3

|l R R Sl R e LR S = = \\ S -

P

%

[pate: 1'T—Sep 2010 14: 37 15 User Suresh Ch:l.t:l.kela
i tested the patch in my workspace and the code patch 15 resolvlng the s_ssue

vide ce Ad.ded ggualltx review temglate

5Datefl7—$e§;2010 14:39}41 Usgr:suresh‘chitikelé - : :
[The Call record has been assigned to the Team Member: Chaitanya Pothapragada
|Progress was delivered to Consumer 3

| new Business Impact has been added'~
'Impact of thls peak is the same pouch
femin am@unt — -

these cases we can see an e

éDate 21-oct—201o 17:04: 56 User Anne ;hambers L
| eference Added SSCREL acha42219 : S

ssuz.ng Transactlon Correctlon S
'lf call has o be processed and correct ve a X
. visible to POL and the branch when it happens

to:22-0ct-2010 11:48:20 User: ?rashanth Pam:.d:.mukkala RS

%P‘rpd\ug:t\‘ HNG-X Platforms -- HNG-=X \‘C‘oun:texi (CNT) (ver51on unspeclfled) added.t S

[Pot=r22-0ct—2070 11:45.37 7= Prachanth Pamidimakkals :
J‘:Odl‘l‘ct‘HNgfx‘ Platforms -—— HNG‘X Counter (CNT) updated to Subj ect

'Date 22 Oct 2010 11:49: 36 User Prashanth Pam:.d:.mukkala
?Product EPOSS & DeskTop == Counter Common updated to Sub]ect
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ate: 22-Oct—2010 12:09:22 User.Prashanth‘Pamxdlmukkala

The call Target Release has been moved to Proposed For -~ HNG-X 03.20

Déte:27§9ct+2019512}03}12:yserfﬂqhn Boston
k! 26/}0/10 Aqreeg‘* to target at 03.17

|pate:27-0ct-2010 12:03:31 User: thn Boston =
The call Target Release has been moved to Targeted

At - WG 0307

Date:27-0ct-2010 12:03:45 User:John Boston
ction has been removed from the q@ll

ate 08—Dec—2010 10 04‘55 User.chaltanya Pothapragada
Cthn placed on Team thr CSM GDC, User Chaltanya Pothapragada

|this peak has been successfully verlfled and observed that now we

fbelow scenario.
Pre—requlslte for test data. 5 = - = 3 =

There\should be an: auto Rem in pouch id avallable in:the database,

auto Rem in comﬁletes

lf enter is hlt h re,
t‘nter -and leave the system here. .. ... ...

TR 1 ‘; - f: = - ;‘ ~{ :l e ; S } S e =

ﬁhichjcan be loa

ded from

theiattachedg

[pate: 22-Oct- 2010 11:50: 32 User:Prashanth Pamidimukkala = SN —\ f T 1
Product HNG-X Platforms = BAL Server (BAL) (versxon unspecrfled) added. 3 2 |

§|OW at print/preview/Late Date, when enter is hit to complete Rem in, the Rem in
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issue was with race condltlon for auto Rem in pouch delivery. For auto Rem in, the pouch details should be present in
LES. | RDC CHEADER = 0 b e s e e

[Pate:13-Dec-2010 14:57:41 User:Kishor GaneshRao
ETO}? Reference set to Other DB PATCH BAL 03 20 00 B

|pate:22-Dec-2010 09:35:04 User:PIT Automated User =
‘eference Added Product Basellne BAL SRV OSR ROUTING 0321 ’V240

Do 22-Deo-2010 163507 Uoor TiT Automated User =
] eference Added Product Basellne BAL SRV OSR ROUTING 0321 D24O :

Date.23-Dec—20:Lo 09:24 39 User:Pavan Ve]endla SEnia SN N
Ithe Call record has been transferred to the team: Dev—Int—Rel : : = Sihaaa
User:Pawan Vejendla Conflrmed that thlS Inc1dent may be passed to the external coinpahj} with the attached evidence.
;Erogress was delivered to Consumer =
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| code to call type J as\Category 49

| esponse was‘dellvered to Consumer o . -
|rhe ca11 -« . Support Team
5The Call record has _been asslgned to the Team Member' :Uqas gned

[Date:03-May-2011 14: 40-“58~\Us\er;~.roﬁn Budworth

|lstart of Response] = 3 9
Ithe 03.21 BAL upgrade was applled to llve as part of PSPID Release HRU7284B PR for 03 21.
;[End of Responsel. - SSESETh S . S =
[Response code to call type J as Cateqory 71 s Final e le Released to Call Logger S
[Routing to Call Logger followrng Flnal Progress update = ; S
[Response was delivered to Consumer - :

,Defect cause updated tQ 14 == Development = Code

FDate*OS-May—2011 14: 48 32 User Lorralne Elllqtt 8 SRS
|The Call record has been assigned to the Team Member~ Anne Chambers E
4Progress was dellvered to Consumer : ST

Logger

| outlng to Call Logger followrng Final Progress update
lservice sonse as delIVEred to Consumer -

[Patc 03-May-2011 15:20:43 Uscr :Anne Chambers
JCALL PC0203085 closed: Category 71 Type J..




