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Peaklncldent ‘Management System

Date 18~Nov—2010 10 30:06 User:John Rogers

f***********k**J:************k****&***********k%**************k********
********************** Quallty Centre Bug Report ********************
***************************************\k*********w******l—************

{Bug Reference 14462 hng X hng X release 1 db
Nov 18 2010 12 OOAM
rogersj 2 .
- - High
Path201
SiNone o
] Infrastructure
iProduct Version: N/A
Summary: LST RO3. 13 ~ Audit Extractor 1ncorrectly reports all JSNs -
|Incident Descr1pt10n.;§ Coniaaiad e S

screen prlnt

‘checked retrleved flles for a Eew of the JSN's and could not flnd any dupllcates, attached is a leped copy of the EXTRACTED ATf
?folder w1th the Audlt Tracks renimed from audQZ\to txt to: allow the Wlndows search “to be used 3 j

Hx IOP query) lS reportlng that there are no

ogers:>, 18/11/2010 10‘

gThe Audit Workstat;on uger:is: glven\an lncorrect\v1ew of the ~existance. of dupllcate JSNs in the retrleved data,‘gndfen:;
nstructlon to "SEEK ASSISTANCE FROM AUDIT SUPPORT" : :

iJohn ROgers <rogersg>, 18/11/2010 10:22: 37
:Please route call to Audlt Dev ;
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. User:John Rogers ;
Eﬁfldence ;meorted from QC = BUG 14462 EXTRACTED AT.le\

[Date:18-Nov-2010 10:53:07 User:Lionel Higman S
the Call record has been Lransferred to the feams Audit Dev

Ibate:19-Nov-2010 11:30:06 User:John Rogers
Comments Update‘ Saliaans

John Rogers <rogers;> 19/11/2010 11 01 44 3 e e
[Two further problems have been f:)und whlch appear to be related to thls problem ‘If this is potfthe case then I'm happy to raise
addltlonal PEAKS. S . : E e e s s s R e

076137 Node 2 = 9423 to 9443 i

]

6

ll) ARQ OTH3566B (Filtered on two multl co;nter FADS 076137 and 01’7632) 3
4"Valldatlon and Query" screen dlsplays "GAPS FOUND" but nothlng is hlghllghted :Ln Red
zThe actual gaps are shown in Blue. & :
|
]
ﬁ
i

However,\the majorlty of entrles, lncludlng some: for Node 1 are also shc:wn dn - Blue B

) ARQ OTH3567B (Flltered on ‘one multl. counter FAD 076137) ?::\: i . B
h‘e GAP ln the I\Lode 25 transactlon sequences is: hlgh—llght in Blue not Red Do

ire 21pped files \foe each of the ARQs.
Ev1dence lmported from QC e BUG 14462 OTH3566B le

|Date:22-Nov-2010 17:42:16 User: Andrew Mansfleld SE
iE\z;’Ldenc‘e\Aqld‘ed. ‘-‘Handover note S

17‘43‘35‘UsexjAndrew Mansfield

ow Bus;_hess Impact has ‘been added: ShLEEE i : S % 3 e SiaE i =
e Audit Client application can. lncorrectly report dupllcate messages on.. the Sequence alidation tab of g:be 'slow ARQ' 1nterface {
| hen there are no dupllcate mesages present & : S Sraa R :

(Date 22-Nov-2010 1B 35: 11 User Andrew Mansfleld ‘ 3
’Reference Added: Product Basellne AUDIT EXTRACT CLT 0313 \

— — e — .
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[Start of Response] = -

[End of Response] SR
Response Code to call type Q as Category 48 oPe

i1l type Q as Catego ‘y 48 (le Released

Date 23-Nov—2010 12 47 15 User

[Start of Response} SR

[Peak has been test

{End of Response] s o
Response code. to call type Q as Category a7 (le Processed by PI‘I‘)
The 1nc1dent has been transferred to the Team. Int Rel :

Date 23-Nov—2010 16 $23:20 Usor: V:Lctor:l.a Hancock e
Reference Added' Rele sse. PEAK. PCO?OGF-/O i ‘:::; e

Date: és-uov-zom 15:15:12 ‘User-John Rogers
CALL PC0206479 closed. Category 60 Type Q

E‘lxed by 1ncremental basellne AUDIT EXTRACT CLT 0313 V064-—V063. S




