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‘the rem 15 shOWJ.ng tw1ce
‘2010 03-02 11:05:35 [Vasse, Anthony]
Rt Tr‘ansf‘er gropp ‘fro\m 'HSHE' t \'PEAK‘

t2010 03 02 ll 05 35 [ Vasse, Anthony]
{Zneut en rmg : Transfer Notlflcatlon

iDate OZ—Mar—ZOlO 11 13 33 User'Lorrame‘Elllott

The call summary has been changed from:- -
m did rems in transaction on node 2. pm scanned \the barcode\

adaedi

[pate:02-Mar-2010 12:39:46 User: Anne Chambers
flstart of Responsel] 3 SonmER : :
,,I can conflrm that on 23rd Feb node 1 (not 2),‘ user BJA003 remmed in Sw1ss francs, 29 coins. :

to the basket twice, and two identical |

¢I m downgradlng the call \to B because thls problem is not preventlng them from tradlng, but I am contlnulng to 1nvest1gate, S
[End of Response] 2 3
[Response code to call type Loas Category 40 e Pendrng e Inc:Ldent Under Investlgatlon S

esponse was dellvered to Consumer S 3

Date 02—Mar—-2010 14 37: 44 User Anne Chambers

[(start of Responsel - :

IT haven't been able to reproduce thls problem, probably because on my test system there are no auto- ‘set up. But I think I
Isee the probable camse. 0 e e e - .
iThe PM scanned S currency barcode (pouch contamlng 1000 Swiss Francs) then a cash\ barcode (pouch contalnlng £80 of 2p coins).
nter to oontlnue, and Prlnt.; Sriamae 3 : i

he first Delrvery Receipt was prlnted but then the PM pressed Retry. (1nstead of Contlnue) - This returned ‘him to the screen with:p
lthe Print optlon, but he then pressed Prev twlce, back 1ntc the barcode scans. Then Enter, Prlnt and forward through the screens as%

| xpected. S : : 5 2 3 2 : % d g = : i SRR

barcodee shown) . t\h‘en‘ the Rem In slip for the Swiss Francs, then two.

': esponse code to cell type L as Category 40 - Per
] esponse was dellvered to Consumer s

Po;.fs s well ]

she was

Ipate: 02-Mar-2010" 15:22{01 User: \nne Chambers ‘
{The Call\record has been transferred to the team' MSU Indt Mgf




Date OS—Mar 2010 09 43‘21 User~Joanne Ball
[The call record has been transferred to the team.
{Progress was delivered to Consumer

[pate:03-Mar-2010 10:37:42 User:Anne Chambers
[the call summary. has been changed from e
FAD506246 trans appears twicen i o
fhe call summary is row:i= =

|Pate:03-Mar-2010 10:56:59 User:Anne Chambers
;[Start of Response} -
’See my update above Q2—Mar 2010 14 37 44 .

?Date 03—Mar 2010 10:57:12 User:Anne Chambers S :
{The Call record has been transferred to the team' xCtr GDC

Ctr CSM 6DC
:The Call record has been asslgned to the Team Member‘;Chaltanya Pothapragada
}Progress was dellvered to\Consumer : - -

1 esponse code to call type L as Category 40 s Pendlng i Incldent Under Investlgatlon
1 esponse was dellvered to Censumer . = g S5 e

- cause 1
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[Start of Responsel] T S S
[puring pouch delivery, When barcode is scanned and hlt enter 1t w111 land ln prlnt/prevlew/late date page Bykthis time, the syste
creates a list of valld barcodes to be processed. - \: S SimhamEe : S 5 R S S

But whlle 1n prlnt/preVLew/late date page, prev is hlt (or) durlng enterlng barcodes the cursor 1s brought to text box where a
pouch is already entered and then proceeded furthur, this issue occurs, becanse of the usage of preV‘hutton the pdl engine may a

e also noticed that in prlnt/preVLew/Iate date page, when prlnt was: 1n1tlally\selected(when flrst pouch recelpt was printed), the [
prev should be disabled, this is not happenlng The prev button is- dlsebled only when prev1ew lS done and second pouch receipt is
lprinted. This should also be flxed N SR : : = Lo

ltEnd of Responsel R S e R 3 e :
[Response code to call type L as Category 40 ending ~— Incident Under Investigation . .
§Pesponse was, dellvered to Consumer S : e S

| n‘the 2nd of‘Maroh on node 5 a £220 cash depos;t‘Was authorlsed on screen but twenty m1nutes later t e customer brought back a\E
‘recelpt that stated the transactlon had decl;ned We contacted the NBSC as;and:when the customer produced the recelpt The NBSCi‘

not to be sure of any query we brlng to them, they are guarded tﬂ ta eiownershlp to any problem and never
i5 a shame as the only person we get results with 15 Garry Elenor Whlch makes no sense as he is part of the

“to date Thls 1nclu‘es staff

have a deep\regret in 1n1t1ally Voiunteerlng to take part 1n thls new. pllot scheme, as I dld not expect to have these -
| ompllcatlons with such poor serv1ces from the helpane. o . :
y our mlgratlon officer is away (Garry Elanor ) leav1ng us with no one wi he meaﬁs to corfeet‘our:issﬁe todéyﬁ? -
be my l' 'llt D all th l ‘ln‘thls already declln‘ng bu31ness whe :these e‘ s‘should have

pate: os-Mar-zolo 08:04:09 Uscr: _Customer Call
This is the request from POL > SR S

It have had a qulck look on: Trlole and there have been a number of 1n01dents logged recently about a Varlety of issues. I see that
{the branch have been affected by On Line issues today and yesterday S i 5 Rt
Ithis one was not on the NBSC llst g0 I assume thls one that you were contactlng Please conflrm when you dld thlS and What the
Joutcome was. 3 S 5 cane - S : e

| see from Triole that the 1ssues today (2089849) has only recently been resolved SLAEEY S Sanaa

EPlease can you prov1de a response to the p01nts ralsed in the letter no later than llam Frlday 5th March.

L you need me  to clear thls w1th anyone, please rlng me at 9am to advlse . : 2

Ito pol by the deedllne.
{Fhank you - o

5I have volced Peak and adv ed on the 11 am deadl he on thls call Receptlon stated Anne Chambers was deallng w1th thlS and
ot ‘expected in the office thls morning.
o8 have requested that somebody ‘else plck thlS and I am waltlng for an update.
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iwhere: the pouch ld
whlch means it

[Patc:05-Mar-2010 12:32:01 Uscr:Suresh Chitikela
|pction placed on Team:xCtr OSR SME, User:Steven Porter

2Date 05-Mar-2010 13:25: 35 User:chaltanya Pothapragada
{EStaxt of Response = = =

{[Start of Response]
vSME Rev1ew. SR
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31) Which codebase (CVS branc:h} are you g to r : : . L . - - - -
11) Whlch (exact) barcode are. you scannl > : r from the "LFS Barcode rat tool suffice?)

| ate 08-Mar-2010‘08 :23: 17 User,steven Porter
lrction has been removed from the call ;

}11) LFS Barcode Teol :ls"not sufflm.ent. You néed to Have
tata in LFS RDC Header and LFS RDC Detalls correspondlng to

LFS_RDC_HEADER and delete

?Date 08 Mar 2010 05:35:07 User:Chaitanya Pothapragada
v1denCe .Added —~data to rcgroduce the 1s=ue 2

Jate: OB—Mar-20lO‘09 :39:05 User:Suresh C.'hit:.kela -
ction placed on Team thr OSR SME User Steven Porter

| Start of Response} : : : S 5 : SR : S
‘MEReVleW'if\: L \\
ivoe not douked ot i patch St looklng Stene problem flrst réailiy‘;‘\Ii\ind:‘e\‘rs:ténc\iqtheft‘ marking e e :
I"setSignificant (false)" might solve the problem, ‘but this means the user is unable to go back and scan more barcodes,«and has to
?start from scratch It also Mmeans they have no way of conflrmlng what barcodes they have scanned (a number appears :Ln hlstory, but

’I‘ve“looke‘d“at the \fléw th‘rough the ‘u\se”éaée‘, _and the Retry button on MSG00055 seems wrong (according to Gareth, and 1'd agree) -
|the retry button takes you back to the same screen (Prlnt/PrQVLew/Late), hence why the pinch point is not picked up. But in any
case, retries should be handled by the prlntlng, net by the use‘case If manual conf;;;matlon that the print was Successful then
;that optlon ‘can. be passed 1nto the prlnt system as well. o S N N

e printed that the pinch point is set, and all is OK - prev is disabled.
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rve talked thls through w1th Gareth and Rlc, and the conclu51on is that we. should ensure that once a barcede has been
*successfully entered (and gone into the basket), then we should set a pinch polnt (but ensure that Cancel is still enabled to ;
allow use—case to be abandoned) ThlS w1ll mean the MSGOOOBB Retry button doesn t really cause us any 1ssues, and can be dealt w1t
later asta; lower prlerty peak SR

ote that ‘thls proposal is not too dlsslmllar to what 1s be:.ng suggested Lise tSlglf
sllghtly dlfferent ~way of avo;dlng re—addlng the same pouch to the basket twrce ‘{;~::‘;

[End of Response] = : ‘:~5 = = S L 1‘ ; i: SEna e e S T “‘ b
[Response code to call type L as Category 40 HE Pendlng Gl Inc1dent Under Investrgatlon Chnm 5 i RN
lesponse was dellvered to Consumer : - . :

Date 09- Mar—2010 13 33:50 User: chaxtanya Pothapragada
LStart of Response]
iE trled t

start"L barcodeParams), ln RecordPouchDel'veryBLO

n flrst attempt when 1nva11d barcode is. added and valldatlon falls,‘the prev button is dlsabled No pouch was added to basket ye
S (ValldPouches‘51ze()>0) S S S {3 : - S = achontroiler setPlnchP01nt(), S = : :

ientered and prev is hlt it 1s taklng to the screen where the prev1ous barcode 13 entered in: text box w1th‘barcode present Thls rsz
Jobserved for all invalid barcode entries. Each prev WLl}:take\to:lnvalld‘barcode page\w;th:the barcode present in the text box.

Please advise.

[End of Response] 3

esponse code to tall type L as Category 40 == Pendlng s
esponse was dellvered to Consumer 5 R i

ate 09-Mar—2010 13 37 49 User Vlvek Agnlhotrlg :
[Start of Response] 5
|i dont see above two SOlUthnS worklng perfactly but that
clear the ll or data :

workinnghentpincn;poihtiis5set\forfany screen, it will not |

espon:e Code to call type L as Category 40 e Pendlng s Inc1dent‘Under Investlgatlon\ -
Pespon;e was~de11veredtto Consumer : — Tibiem

listart of Responsel
|SME. Guidance:

|The polnt I thlnk the plnch p01nt needs “to be lS just after addlng to%
wt found in the system already 3: Sa ST s s

‘plnoh p01nt here = on thls llne°° 3 SN : 5 ;
log debug ("Not found in DB: " + pouchBarcode { Needs to capture details

I'Ve not trled 1t, but thls would seem llke a gOOd\flISt stab. e

Thls sets the plnch polnt 1f a) lt s not found 1n the system,‘but b) has been added to the basket

[End,of Response]
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# plnch p01nt here; " : 5
og debug("found in DB "oy p uchId),

ThlS w1ll dlsable the prev button, once a valld pouch ld 1s added. 3

ie ‘attached t_‘h‘e patch Eqr ‘the‘ a}bov‘e‘, klndly rev:Lew

[End of Response] :
Response code to call type\ I as Category 40 = Pendlng e Inc:.dent Under
esponse was dellvered to Consumer S & : i

5
?
[
1
|
3
k
L
|
|
|
j
|
|
|
|
=

‘Vlcience Adcled. = cede Eatch

EThe Call\ record has been transferred to the team: thr‘\CSM GoC
3The Call record has been asslgned to the Team ‘Member' Suresh\ Chltlkela S

Pc:x ter

Date‘OS—Mar-ZQ:LD 15: 53 05 User'steven Porter
[Start of Response]
SME Rev1ew- =

[End of Response] i
esponse code to call type L as Category 40 e Pendlng
esponse was dellvered Lo Consumer. S S

»Date 09-Mar—2010 15: 54 23 User ksteven Porter
ctlon has been removed from the call -
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2010 16:06:39 User:Suresh Chitlkela
xCtr OSR SME, User: :

[pare0s-mar-2010 16
[Start of Response]
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;Date :LD—Mar-zOlO 07:55:35 User: Cha:l.ta.nya‘ Pothapragada

The Call record has been transferred to the team' xCtr MERGE GDC

Pothapragada

Ipate: 10—Mar—2010 11 15:04 User: Cha:.tanya Pothapragada ST SR i e

frstart ot Respomse] = .. i e - - - =
changlng ‘response category e o S e : = =
|[End of Response] e = she s . :

Pré@uet Error leed -
Pesponse was dellvered to‘Consumer - S = S

esponse code to call type L as. Category 46 b Pendlng

[atc:11-Mar-2010 13:22:14 User: K:.shor GaneshRao - e

|[Start of Response] i = o
ITested Successfully w1th CTR APP X0108 V046 at 4LS CCIT as part of CTR025 09 release, please see below for the testing observation
Jand the scenarlos covered in testlng, ShEEs 3 & S = & 3 \ : S SuaS

i Rems &TTransfer (F5) —>Dellvery No (21) —> scan the barcode and complete the transactlon‘n

| SRR Shs
|

|OTE Please note that these above lssues are 1ntermlttent I have got these above issues tw1ce éutidf:fout;attempts. N

?Date“ll-Mar‘201O 14:42:10 User: John Budworth =
| eference Deleted DevIntRel Dlrector ITU SV&I

0 14:42:24 Uscr:John Budworth
_Release PEAK ~99019591155

'Date 12—Ma:—2010 09 31 27 User~xlshor GaneshRao .
Ithe call Target Release has been moved to: Targeted At
eference Added: Product Basellne CTR APP X0108 V046
[Start of Respmnse] \ :
lmoving PEAKS ti 1ntegratmn
JEnd of Response] 2




XS 12-Mar—2010 EERTIEY] User[seoff Inglls:
TR APP\X0108 V046—V045 ready for test:

[Pate:12-Mar-2010 13:09:38 User:Geoff Inglis

TR APP X0108 V046-VO45 ready for test : S
[The Call record has been transferred to the team lee Support Team L
The Call record has‘been a551gned to the Team Member _Unassigned

| esponse code to call type Lias Category 48 T Pendlng j~?ix‘Relea§ed
esponse. ‘was delivered to Consumer Lt e

Date:07-Apr-2010 11: 39 46 User: Llonel H;gman Ry
‘ctlon placed on. Team thr Temp GDC

|
|
|
|
|
=
|

&[Start of Response]

pate: 19—Apr -2010 us 00:06 User: Lorralne Elllott i x it
[the call record has been asslgned to the Team\Member ‘Anne Chambers:‘{
Progress was dellvered to Consumer

IPate:06-May-2010 16:37:37 Uscr:Anne Chambers
ALL PC0195380 closed: Category 60 Type L

e-May=2010 16.46.12 User"Customer Fall
“onsumer XXXXXX@TFSQl has‘ackﬂowledged the call Closure

/ fér infegr5§ on
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