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Bolocosor 1560y bhaomnonie, eanmni L o - = -
-—'eumary OLD="'Pm reported that she is balanclng and has MSG 0684' NEW='Pm reported that she is balamung and has MSG

- "MSG 07847 and "MSG 0783" and both state the same Error text

Several sltes have attemped Reboets and where able to log in. but Stlll coming up with the same error message. =

fo10-04-07 14:59:00 [ Badenborsts Jeam Paulh i - L
;\QG - Thls call is. the master call for 1ssue please :Lnsert all updates into this call. . - L

‘010 ~04-07 15:04:42 [Badenhorst Aean Paull o ‘ L S = -
Transfer asslgnee from . 'Badenhorst,\Jean Paul' to &' = N Sanans iR R e

e have had another PM r:mcj 1n ‘about tha.s, hence the upgrade . Ham,xd from E'rontl:x.ne ;Ls ad.dln

"Attempt made to send a second aud:.table message before the flrst one has returned" :
There are several other PEAK covering thls' Sina S L . 3 S 3 : S
3PC0194805 = Thls problem is Slmllar to the issue mentloned in the peak PC0194931. For Whlch Vlvek has prQVlded the solutlon and also
vroposed 5 KEL So I think we can mark thls as dupllcate of PC0194931 S SR .

ﬁPC0193523 R Thls relates just to the Change Password code
|iEnd of Response] R
[Response code to call type Lias: Category 40 S Pendlng ==

3
gesponse ‘was dellvered to Consumer Sy 2 S
|

fate T08-Apr-2010 08:22:14 Uscr:_Customer Gall ch i e R R
|JIf there 1is new diagnostrc :Lnformatlon avallable in an alternatlve KEL can- you let HSD know the KEL reference 15 _We have searched =
'and can only find the Dave Seddon KEL that does not apply to these calls. We do not have the ablllty to look up PEAK references and
lno alternative Trloie call reference is. mentloned ~We \have had 51tes continue to call in this: morning and a “handful that logged O0H

oicemail calls reporting this issue. s : 5 3 :

Date: 08-Apr-2010 08 44 .06 User: stevg Parkgr e
frhe call record has been asslgned to the Team Member' C
Progress was dellvered to Consumer

|
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|
|
|
|
L
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;Date 08-Apr-2010 08:44:17 User:Steve Parker Hen e S :
;The Call record has been assigned to the Team Member Cheﬁyl\Caid S = -
;Progress was. dellvered to Consumer = S Snaaae S =
3
|

Date 08—Apr~2010 09:02: 44 User Cher:zl Card
Ithe call summary has been changed from:—
FAD519246 balanc:.ng and has MSG 0684 -

sThe call summary is now. - S -
QE‘AD519246 balancxng and has Error Code- 0784

ZDate OB—Apz-—ZOlO 11 24 12 User Anne Chambers : SR : S R .
KRBT carde20431 authorised = s S s
zDate Oa—Apr-201O 11: 37 13 User: w L - e - -

Z :Ldence Added = 353217 mewsége log - - o . -
%Date 08-Apr-2010 11 37: 33 User:John SJ.mEklns 5 S S 3 3 ; : 3 S

I vidence Deleted 3399 message dogh imamai e i s

é o R S 3 S s R e B L T T ST sas = o

Date 08-. Ap‘za2010 11:48: 56 User.Cherxl\ Card
[Start of R sponse] e <
Ithe clerk was rolllng ove
The POSthflC@COHDteI log shows:

Hs cardc2043L ralsed to document the problem and workaroun .
[End of Responsel] - - .
Response code to call type L as. Categm:y 40 = Pendlng o Inc1dent Under Investigation e
esponse was. dellvered to Consumer e S - : e -

Date 08—Apr-2010 11 51: 21 User cherxl Card S SR
vidence Added - logs for branch 108033 on. OT/BALTO tois i

|

]

L \
3Date~08-—Apr~—2010 11 52 05 User Cherxl card
gThe Call record has been transferred to the team' th:r - GDE
|

|

E

]

|

| ser: Cheryl Card Confirmed that this Incnient may be passed to
Progress was dellvered to Consumer

|pate:08-Apr-2010 12:30:39 User:Ravindra Kumar S =
QThe Call record has been transferred to the team: thr CSM GDC : S : S S ; S
[fhe Call ‘record has been a531gned ‘to the ’I‘eam ‘Member: Deepak Kumar N SN e
&Progress was dellvered to Consu.mer : 5 :
Q 3

| : e

&
"Date OS—Apr-—ZOlO 12 44:13 User: Deepak Kumar
The call summary has been changed from:-
EFAD519246 b lanc;Lng and has E r Code~ 0784
[the call summary is now - -
%FAD5:192§6 balancing and has |

Tror 99¢§= 0184

[Evidence Added - Branch 353217 Message tog extfact = e S \l Lo 5“; s

e
1 ; =
gDate 08—Apr-—2010 13:15:47 User:gohn s_l__x_x_xgkms
V

6

%

ﬁ

Date: OS—Apr-ZQlQ 13 16: 11 User‘John S:l.mgk:.ns o =
I Vl,dence Added - Bronch 353217 PostOrfJ_ceLounter og:: extract
i - e

éDate 08-Apr-2010 14:44:15 User.Deepak Kumar e E S e e e e T e e S Sl
3[Start of Response] : : : > S

[this is a duplicate peak The same issue has been addressed in PC0194931. : : S ; : : : :

the issue has been fixed by \Steve CTRO25 09 HOTFIX addressuu; the peak PC0195238. = = L S
6[End of- Response]

gesponse code to call type L as Category 4o o= Pendlng S Inc1dent Under Investlgatlon s e e
Response was dellvered Lo Consumer ..o Sainiidnaaiaai 3 = S G : i S 3
ﬁ EEn £ S Sonbmbe e SR £ S SR = 3 S S
gDate :08-Apr-2010 14:45:16 User:Deepak Kumar = =

|the call record has been transferred to the team: xCtr Per GDC - -

3The call record has been asslgned to the Team Member' Ravlndra Kumar -

zPrcvgress was dellvered to Consumer -

g S S S = = S = = - - = = Lo =
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[bate: 08-Apr-2010 15:05: 04 User Rav1ndra Kumar 2 =
[Start of Response] 7 j: S T 5 i
The log contains the followlng SN Es ae

2010 04»07 13 33 34 535 UTC [AWT~EventQueue 0] com fujltsu poa ctrc bu31nesslog;c startup ExceptlonHandlerBLO ERROR * [] [j; 0784:

ThlS dssue was flxed\by peak PCOl95238 where “if the 1mmedlate audit was. not cleared then~
-urlng the force logoff the 1mmed1ate audlt stack w1ll be flushed And thlS flx was glven

|pate: 08—Apr-2010 16:15:
[Start of Response]
SME Analy31s Rev1ew‘

PC0195238 51mple changed the grror handllng for thls
cause of thls peak

[End of Response] : B :
Response code to call type L as Cateqory 40‘——*Eend1ngt
lesponse was‘dellvered to Consumer I} o

[End of Responsel
[Response code to call type L as Category 40\—— Pendlng\
Iesponse was dellvered‘to Consumer S

iThe Call _record has been transférred 6 the téém thr CSM GDC \

| ;
‘The Call record has been a551gned to‘the Team MEMber‘\Deepak Kumar

Date OS-Apr 2010 17~ 8 50 User‘
[[Start of Response] =
Iote, as taken from PostofflceCounter log (I ve seen addltlonal extracts)

hranch 519246 = CTR 14 O
hranch 353217 CTR 14 0

5 151 = CTRQ25 07
l5l = CTROZS 07

[End of\Response} £ s ‘l
[Response code to call type L as Category 40‘
P-sponse was delivered to Consumer: Shbmae

Start of Response} = =
There are two issues that\I:cah see:
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¥5690025: System Error

xDate OS-Apr-2010 13 01 45 User Deepak Kumar 5 S 3
Action placed on. Team: thr OSR SME, User Steven Porter Shsmeinana

[pate: 09~Apr*2010 14: ‘13 50 User Deepak; Kumarf
2Ctl0n has been removed from the cal

|
I
|
]

|

§ s = S Lol =

gDate 09 Apr-2010 16 59 06 User-John Slmpk:.ns ‘ %

v;dence “Added - 353?17 oSt bog S5 i Shmi & X = N 53 3

The Call record has been ass:Lgned to the Team Member SIS S
Erogress ‘was dellvered \to Consumer ? S RS — SN

Ipate: 12 —-Apr-2010 16:34:31 User:Suresh Chitikela ;
ctlop ‘pfl‘ag:ed‘op"l‘f‘eam :xCtr OSR SME, User Steven Porter




FUJO0081867
FUJ00081867

[pate:12-. Apr—201o 16:41: 38 User:Steven Porter Ul e e
Actlon has been removed from the call ; Ry

after golng through the BAL message log i can see the Response is received OK
In Communlgations .java parseNormalResponse() method after zeceiving the reponse from\BAL lt 15
generatlng the root object of thlS xml uslng the dtotypemappmgs. 5

[End,of Response] ;\ - . - .
[Response code to call type L as Category 40:—— Pendlng

e
Z
|
9
?
|
I
I
|
|
|
I
|
|
|
|
|
E[Start of Response] ; :
lin ‘above reponse i can see the problem is the Ioute object\of the response xmlofice) e Cotmaa
3 com. fu31tsu poa.dto. reportlng GetReportDataResponseDTO>.1 .1.</ch fugltsu.poa dto reportlnguGetReportDataResponseDTO> whlch lS‘
gcaUSLng the class cast exceptlon aa S f. 5 5
g[End of Response] s s S
i
1"
i
]
P
B
|
|
|
|
|
|
T
i
3
]
I:
|
|
|
]
%
ii
3
|
|
|
€
1
|-
|

esponse code to. call type L as Category 40 == Pendlng\

eam.XCtr os SME, User: stéven‘ﬁorte

Date.13—Apr 2070 16:55:01 User: Steven Porter ;~:§;\

[Start of Response] 3
[Note that T have seen evidence Qf the same problem: nOW‘in

Thls peak seems to be falrly fer ous

[End of Respcnse] : ;
[Response code to call type Tias Category 40r—— Pendlng ol Inc1dent Under Investlgatlon‘

Iesponse was dellvered to Consumer

[Epd of Respogse] L -
Iesponse code to call type L as Category 40
[Response wa delivered to Consumer =

Date 13-Apr-2010 17: 38: 30 User Steven Porter S8 e
Actlon ‘has been removed from the “call: S SR S 5 S S
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D
e

Start of Response] 3
For the above example, the actual mes; aqe XML 1s

icefiiie&, Status fiﬁ([ SeerC
cpgtenﬁ:siiﬁ* e 190 1




FUJO0081867
FUJ00081867

pate: 16:-Apr 2010 14:05: 01 User.Suresh Ch:l.t:l.kela s % : e > \ : 2 3 3
|iStart of Response] . - - .. - __ - - = == =@ === - .
routing to BAL team for further 1nvestlgatlon S = Taae S - S e
[End of Response] S ShEe : i : : Sl

I have now qot to the root. cause of thls = a code flx to address the root ée;us\e; will be. r‘eguigreq;\

[End of Response] ‘: Sl Liamieamnae ‘: Shamine S : = o e T
|Response code to call type Lias: Caiegory 40 CohE Pendlng S Imndent Under Investlgatlon s .

esponse was dellvered to Consumer

|
e
}[Start of Response]
K L PorterSlQSP ralsed

| el | .
§esponse code to call type L as Category 40 =~ Pendi
| r

esponse \was dellvered

[pate: 20—Apr—2010 16:06: 104 User: Steven Porter = = = = =
[Start of Response] 3 s i = 3 S
See PCQl96767 for details of the requlred flx. e : 3 S :
[End of Response] e E = ~: = - - : \

esponse code to ¢all type L as Category 40 s Pendihg - :In\c:iderlt Ur\der\questigai:ibﬁ - S l: = : e
Response was delivered Ho Consumer o Shamaia e e

ot 21-Apr-2010 =7 3737 Usor Customer Gall.

]

|

|

|

|

|

I

{

|

§

| : =
becca; from POL. rang for the latest pOsrtian quet;nq \'Efs 223 136.

|

|

%

|

|

|

3

|

41 rang Steven Porter 1f he could further update thls call w;Lth
peing put in place to prevent the problem happenlng agaln S S S8 3 Shin - 3
Steve conflrmed that he would. update thls call.r . SEmmS Shna S

Date 21-Apr—2010 14 08: 29 User Steven Porter S Shns SRR Sesemseas S
[Start of Response] . . ..o S S

‘dlcated in the KEL. Thls 111 alert us to potentlal isses; SSC
lare not aware of "ClassCastExceptlons in any new calls thls week hence we are not antlcrpatlng the roll-over issue this Wednesday.\

Slnce 1t last occurred, the workarounds have been applled to reboot the BALS i
[End of Response] T : \ : . } S : ; S

esponse cade to call type L as Category 40 i Pendlng e Incldent Under Investlgatlon o
[Response was delivered to Consumer S S = o
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1) arser java
2)TypeMapper java
3)Reflectutll,3ava
4)CutoffReportDAo Jav

‘te 23—Apr—2010 11 54:02 User Klshor Ganeshnao s
tart of Response] SHEES Hohi

[Baseline: EAL _SRV_OSR 0122 V058—V057 =
lelease. BALOl 22 0; 00 R & 5
4LS CCIT i

l)backofflce——>stockbalan01ng——>rep0rt e S S 2 3 : =
2)after printing the flnal report counter asks for conflrmatlon wheteher the prlnt was
3)press gonfirm & = 3 : :

|4)At this p01nt BAL sends a response and counter trles to parse this message

5)D1dn't cbserve any 1ssues S 2

[Start of Responsel‘ :
Addlng the counter basellne lnformatlon also

Thls pea k is tested w1th the CTR APP X0122 VOSO at 4LS CCIT as
[End of Responseﬂ x
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xesponse code to call type L as Cateqory 48

IThe Call record has been transferred to the tean: Development calle eady for Integratlon
The Call record has been ass:t.gned to the Team Member: Unassigned . T

3 =
|
=

[Start of Response} S : T - -
2 ssigning to Integrator 5 S . ‘\ e : L e L

End of Response] 0 e . - ‘
ﬁesponse code to call type L as Category 48 (Ffix Released to PIT) S Siiaain s = ; SR S Ea
Ithe incident has been transferred to the Team:‘ Dev—Int-Rel : : S S S 3 : :
zThe incident has been assigned to t,he Team Member: Rick Carter

|

3

[Progress was delivered to Comsumer = = . 0 s e

[Pate:29- : - - s
eference Added Product Baseline BAL SRV OSR 0122 - DO58-DO5 T (T@P

Date: 29 Apr-2010 15 34: 1'7 USer.PI’I‘ Auto ed User s S S S \ ; . 5 Siaad 3 : ‘ 3 e
[Start of Response] SN . = — e ii St S

Peak has been test. 1nstalle<i 1n Integratlon Mov1ng Lo holdlng stack awaltlng release i
[End of Response] 3

2
z
|
|
2
%

Response code to call. type L as Category 47 (Fix Processed by PIT) e = PNt s e = = S
4Tbe lnc1dent has been transferred to the Team. Int Rel ; 3 : : :
[Progress was dellvered to Consumer = = s 3 = e e S

| 3 S RN S = & & U 5 N S SN -

Date 04-May-2010 17:12:47 User*Lionel H:Lgman - . o

§ : s -
zThe call Target Release has been moved to: Released At == HNG—X 01 22 OO 40
8{Start of Response} = = - S -~
#

[pate: 04—May—2010 17:13: 18 User:Lionel H:l.gman sy 25 SRS SRR s SEESEE S

[The Call record has been transferred to the team. lee Support ‘I‘eam 3

Ithe call record has been a551gned to the Team Member*‘ Unasslgned_; = : - - =
“Date OG-May-ZOlO 08 25 41 User'John Boston ‘ - ‘ -
eference 'Added Reiease PEA{ PCOI9BB36 - - . - - - o

[Pate: OS—May-—ZOlO 11 41:17 User: John Bcston S g R S S RIS A

eference Added. Release PEAK PCOL 98579 L : . : i S

Date 1‘T—May—2010 11:13:42 User she:.la Bamber
Bassed test in LST - E;ease see release peak

Jpate: 17-May-2010 11:13:50 User:Sheila Bamber L s e e
IThe Call record has been asslgned to the Team Member: Release o hive i i o : :
Progress was dellvered to Consumer ER D : S N S i o lonna s

it
J

[pate:07-Jul-2010 13:00:08 User \Tyrone Cozens
|[Start of Response]
frop1iea 16705710
[End of Response} . 3 .
esponse code to call type L as Catel}ory 60 E‘lnal e S/W le Released tQ Call Logqer
outlng to Call Logger follow;mg Final Progress update. o
Response was. delivered to Consumer r
Defect cause updated to 41 General = 1n Procedure

The Call record has been ass;gned to the Team Member Chéryl‘Carc‘i . : 2
Progress was dellvered to Consumer e 5 5 . e S

Date:08-Jul-2
[Start of R sponse]
Now fixed in release BAL . SR'\@‘ OSR 0122 V@SB—VOS7 Closing call.
[End of Response] : : S
iev‘—iponse code to call \type L as Category 60 —— Final —= S/W le Released to Ccall I.oqger‘ -
Jrouting to Call Logger following Final Progress update. . R

§Serv1ce Response was dellvered to Consumer

|
|

K

Ik

|

§

§

iDate 0'7-Ju1—2010 13:06:51 User:Lorraine Elliott ..
§ r

|

1

1

3

|

i

i

|

Date 08—Jul-2010 11:55: 16 User‘Cherxl Card
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ATL PCO197409 closed: Category 60 Type L




