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ci is unable to log out. 

010-04-07 14:56:27 [ Badenhorst, Joan Paul] 
FLU : FIELD='summary' OLD='Pm reported that she is balancing and has MSG 0684' NEW='Pm reported that she is balancing and has MSG 
0784' 

010-04-07 14:56:32 [ Badenhorst, Jean Paul] 
LOG : We have recieved a fair amount of calls with the same issue "MSG 0784" and "MSG 0783" and both state the same Error text 
"system error" 

Several sites have attemped Reboots and where able to log in but still coming up with the same error message. 

2010-04-07 14:59:00 [ Badenhorst, Jean Paul] 
OG : This call is the master call for issue please insert all updates into this call. 

ink all other calls to this as parent. 

2010-04-07 15:04:42 [ Badenhorst, Jean Paul] 
TR : 'Transfer assignee from 'Badenhorst, Jean Paul' to 
ransfer group from 'HSH2' to 'PEAK' 

2010-04-07 15:04:42 [ Badenhorst, Jean Paul] 
zneut en rmg : Transfer Notification 

ate:07-Apr-2010 17:37:04 User:_Customer Call_ 
I have upgraded the call and voiced PEAK. 

Date:07-Apr-2010 17:40:04 lJ:: ,i : Customer Call_ 
oiced Mike Stewart of upgrade 

Date:07-Apr-2010 17:40:35 User: Customer Call_ 
e have had another PM ring in about this, hence the upgrade. Hamid from Frontline is adding the details now. 

Date:07-Apr-2010 17:47:21 W:. :John Simpkins 
Product HNG-X Counter -- BUC-BranchAccounting (version unspecified) added. 

Date:07-Apr-2010 18:28:38 User:John Simpkins 
he call Priority has been changed from C 
he call Priority is now A " a

do- "~'+~N pe~,~~m.~ st, itt' . ~' es~~~ E 'k e ° +~~`~` F~ t ' ~~' ' r•'4a''h`l r *~' na11. na~~&§,,y.*.cx >n~'a, 
rn''~e.~ r•, 

3 x'e.2Rwf x e3E ~t~1+ "x ~!~~:sa ~. ~fra &¢$ ,ar °89 ee*kl~,tL h~`~ a' a4h~`>N ~N 2 i jM°̀  'i~'vc "J" . w"r~~ °r '+"~~7

Date:07-Apr-2010 18:37:52 U::cr:John Simpkins - - - - - _ - - - --- - 
[Start of Response] 
Looking at the PostOfficeCounter logs for a couple of sites this appears to be caused when the audit messages are not committed. The 
next audit message is not allowed to be committed whilst an earlier one has not been confirmed to have been committed. 

"Attempt made to send a second auditable message before the first one has returned" 

here are several other PEAK covering this: 
PCO194805 - This problem is similar to the issue mentioned in the peak PC0194931. For which Vivek has provided the solution and also 
roposed a KEL. So I think we can mark this as duplicate of PCO194931 

PCO194931 - This is a duplicate peak. This issue has already been raised as part of PC0193523. 

FC0193523 - This relates just to the Change Password code section. 
[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:08-Apr-2010 08:04:57 llser:Lorraine Elliott 
he call summary has been changed from:-

Pm reported that she is balancing and hoe. MSG 0754 
he call summary is now:-
FAD519246 balancing and has MSG 0684 

~: _> ~` R~ .:'~ .si , ~ ~, ,u vi a, ,:r• ~ ,,.:' ~+, ~,. ,. ;~ aT ~ ,;e;. +r'z!c ~, a,~. . ~ ~ ,.s # ..oa ~ .~ ~ v 

Date:08-Apr-2010 08:22:14 llser:_Customer Call_ 
If there is new diagnostic information available in an alternative KEL can you let HSD know the KEL reference is. We have searched 
and can only find the Dave Seddon KEL that does not apply to these calls. We do not have the ability to look up PEAK references and 
o alternative Triole call reference is mentioned. We have had sites continue to call in this morning and a handful that logged OOH 
oicemail calls reporting this issue. 

Date:08-Apr-2010 08:44:06 User:Steve Parker 
he Call record has been assigned to the Team Member: Cheryl Card

Progress was delivered to Consumer '•" ` = = "' S̀ „ ••'S" g  - i~' ;~ ' w a~.. ;'• ,1~" t'. ~F'x~• x ;r.u;, : y,;i,~Swi' w ~;' ~ •3r~. .,:r, ~•,.,:. . ~„~. > ~.. 
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l a:O8—Apr-2010 O:44:1/ U'C :Steve Parker 

The' Call record has been assigned L., ,): 't 'earn Member: Cheryl Card 
Pregress was delivered to Consumer 

id: :08-Apr-2010 09:02:44 Ur;cr:Cheryl Card 

The call summary has been changed from:-

FAD519246 balancing and has MSG 0684 ° °I. t - 
 e-'

 r rE'" ''a  ' a, ? ".. r,.e' a 

The call summary is now: 
v~ k y

~ratie .s~ 
I•'AD519246 balancing and has Error Code: 0784 0783 e->`  

.:t 08-Apr-2010 11:24:12 :Anne Chambers 

Date:08-Apr-2010 11:37:13 User:John Simpkins

videnc, Added - 

Date:08-Apr-2010 11:37:33 User:John Simpkins 

vidence Deleted - .1 3217 message.log ` 

DaLe:08-Apr-2010 12:30:39 U:; :.er:Ravindra Kumar 

The Call record has been transferred to the teani: xCtr_CSM_GDC 

The Call record has been assigned to the Team Member: Deepak Kumar 

Progress was delivered to Consumer 

ate:08-Apr-2010 12:44:13 User:Deepak Kumar 1~* " - - x"-vU& `3xm i'•*'+~»•a~•nx,  ~y'w.1 b w"a`~a~r\ 3L1' i `k~ ''A* .~'i~, tlmx~p''d5Y a1.a -Y~ a.~ei ih?t"~xv'"c+r~'x".,.t x . z~ .a [v ,. ~a 

w,  a' . , h. ~,, .k~u5 ,,. :~ : '•';' .~. ,~ . .,. e,..FAD519246 balancing and has Error Code: 0784 0783 '-~~:~. ::.. : ,§'~.. ' n......:a.:...: .... .r:r.<~.: ..71 ?",•'.i~`....:~. ..:~. . ,~.~,.,.~, ,,~~...~„:.. ,.~i. s.''~t.,4.. / ...:.. ... mac  >......., ...... .~.....  ... ... ...~:... :..x~ ,..: .; :: 
......-4. . ......... .:....:~::....,e~..,.... .>,...:,Z :..... ....:......:.,_: .........ems....,..::.. -.'~- ice:.... a...:. ..,:,. .. ... .. ~F•:>., _ 

he call summary is now:- 'N-

FAD519246 balancing and has Error Code: 0784 / 0783 

4 "8 ai 

Date:08-Apr-2010 14:45:16 User:Deepak Kumar 

he Call record has been transferred to the team: xCtr PerGDC 

he Call record has been assigned to the Team Member. Ravindra Kisser
ro ress was delivered to Consumer . ~ ', ' - i+ 0++ 0+*n "¢+,.e b A ilk* 0+v' • mina •` :".. .>:r~ ,.>:r, ..'~:~~e~,~..:~t,.::,r.,,.,~..,,.,:.ti..,,.,:x.,...,.,~~:...,~~.:~~.:. '..'~a, .:~~:.>:r~. .>:r, .<>:~.,~,,1,:~.~~1t•,.~.,,.>:.:~~,,,.,.~1~c,,.,.+,>.:•,',~.....,.,~~.:.~~'..s~.~.'~5..,'.~.. >:r~. .>;r,. ,.>:r>~g,~:~n~.'„' . '~:"~•,; 



FUJ00081867 
FUJ00081867 

Date:08-Apr $034!15:05:04 II:< -. i :Ravindra Kumar 
[Start of Response] 

he log contains the following: 

2010-04-07 13:33:34,535 UTC [AWT-EventQueue-0] com.fujitsu.poa.ctrc.businesslogic.startup.ExceptionHandlerBLO ERROR - [] []- 0784: 

Attempt made to send a second auditable message before the first one has returned. 

his issue was fixed by peak PC0195238, where if the immediate audit was not cleared, then the system will do a force logoff and 

luring the force logoff, the immediate audit stack will be flushed. And this fix was given in CTR025_09_HOTFIX. 

[End of Response] 

esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 
esponse was delivered to Consumer 

Date:08-Apr-2010 15:05:30 User:Ravindra Kumar 

ction placed on Team:xCtr_OSR_SME, User:Steven Porter 

Date:08-Apr-2010 16:15:44 IJ:; :Steven Porter 

[Start of Response] 
SME Analysis Review: 

ejected. 

PCO195238 simple changed the error handling for this situation so that the user experience was better. It did not resolve the root 
cause of this peak. 

I have not looked at the evidence in any detail, but this particular peak has an interesting and a big hint from Cheryl which needs 
to be looked at - see Cheryl's comment of 2010-04-08 11:48:56: 

com.fujitsu.poa.ni.r,.RequestExecutor WARN - [] []- Runtime exception occurred while accessing service at URL: 

IRRELEVANT 

his looks fairly fatal. 

[End of Response] 
esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

esponse was delivered to Consumer 

:08-Apr-2010 16:15:58 User:Steven Porter

ction has been removed from the call 

Date:08-Apr-2010 16:29:33 User:Steven Porter

[Start of Response] 
SME Input - From looking at the code, it is fairly obvious that there's some kind of parsing problem. 

his applies to evidence from both branch 353217 and branch 51924G. This is a new issue that needs investigating. 

I have to say I am very disappointed that this has not been picked up by GDC 4LS. It is very obviously where to start. 

[End of Response] 

esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 
esponse was delivered to Consumer 

ate:08-Apr-2010 16:49:25 User:Ravindra Kumar 

he Call record has been transferred to the team: xCtr_CSM_GDC 

he Call record has been assigned to the Team Member: Deepak Kumar 
Progress was delivered to Consumer 

Date:08-Apr-2010 17:18:50 User:Steven Porter

[Start of Response] 
ote, as taken from PostOfficeCounter. log (:'ve seen additional extracts) 

ranch 519246 = CTR 14025151 = CTR025.07 

ranch 353217 = CTR 14 0 25 151 = CTR025.07 

[End of Response] 
esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 
esponse was delivered to Consumer 

Date:09-Apr-2010 12:57:49 llscr:Deepak Kumar 
[Start of Response] 

here are two issues that I can see: 

1. Error : 0437 
his error happens when NIC gets exception executing the request. 
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• Once the transactions which l.s audrtable, fails it starts g. want erxor O7Z'r4/Q783 becus@ the pxeYious audi ble message :had 
con returned va: %,.. .:,;:;-~ •: •< :~ ::~•~ ~•  r  a \ - ate •.

e ~i ~!bz "'a ̀ ' ; ~", @~~, try ~. i 
~~ .s 'b `'v..

,
~. ,z '`'•~.,. ::

.'~xaF•.~~ '" 1 'rL' x^~~~. ' '~: ̀;tir ~.  FF. Sfi:~K~ 

he issue #2 is being addressed in other peak i.e. PC0194931. .._~•.•r- '~ ••;%̀x" '~"~•~-~'~• `- - '="~"'•'m~.~F•""`' - 
think we should address only issue #1 in thispeak .: '.: -•"'•'-:.`~::"~'?:::~=<3.r,~ =~~ _ ~,..~: 

.~  _ 

egarding issue #1 
ccording to log reason is: "Error connecting to data centre", though it throws ClassCastException while parsing the supplied 

nputstream when it tries to access service. 

010-04-07 13:28:56,593 UTC [Thread worker_#:4] com.fujits_u_.poa.ni_c.R_eq_uestExecutor WARN [] [] Runtime excetina occurred wh 
ccessin service at URL_ IRRELEVANT \ ` 

IRRELEVANT  a. a4 i 

t com.fujitsu.poa.nic.shared.Communications.parooNorma1Response(Communications.java.126) \...' o- g ti r ~m,l• .q~gf . 

t corn .fujitsu.poa.nic.RequestExecutor makeHTTI'Request(RequestExecutor Sava ,73]. 
a.

aused bv: 'ava.lan .C1assCastExce boil ; ` ' *7Ao-
t corn .fujitsu.poa, gic. shared .Communications .parseNormalResponse(Communications.java 126) ~~~ixsa~ y ti~~~'x~~~~ 
t com. fujitsu.poa.nic,RequestExecutor.makeHTTPRequest(RequestExecutor.java.373) ~; ;,_,:; ;.^,--, ,,; ,, 

9 more a.5 n <t w a H r "~~ xtcz 

010-04-07 13:28:56,784 UTC [AWT-EventQueue-0] Counter.ErrorMessages INFO - f] []- MSg9D025. System Error =Eror Code: 03i'h 
ccurred 

son: Error connecting to data centre-@@-

of course it does not look normal connection failure becuase normally&t asks for 
s PEAK belongs W NC area.  .i ~ . . t ~ ~ ~ a - ' 
d of Response] 
ponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

nonse was delivered to Consumer 

e:09-Apr-2010 13:01:45 User:Deepak Kumar 

ion placed on Team:xCtr OSR SME, User: Steven Porter 

te:09-Apr-2010 14:13:50 !! ^r:Deepak Kumar 
tion has been removed It in Lhe call 

:09-Apr-2010 16:59:06 User:John Simpkins 
en_:c Added - 35321' osr ,loo 

:09-Apr-2010 16:59:24 User:John Sim 

snc, Added - . lou 

te:12-Apr-2010 11:59:41 User:Deepak Kumar 
e Call record has been transferred to the team: xCtr SAC GDC 

e Call record has been assigned to the Team Member: Suresh Chitikela 
ogress was delivered to Consumer 

ce:iz-Apr-zuiu rn:oa:o. u•;er:suresn cnitixeia 

tart o Response]  
alys iS 

k4vy a. ce, 'ae +, ~tgc~ ;mRFm. Qs ea.$ 'gym-^ ia, .ak^2~"ea"s, eH"xN': mi.' .e w~.-.+a, rc`  Ac`g u" 5 i W .Rl~ `Si' ~ '~u'!Sita 55 2;'^F ", {.~'ic•1s.q ham " °jZ 

ing through the postoffice counter log i can see there is problem occured in Communications.java while parsing the response from 
e BAL. 

tried to reproduce the scenario in branch CTR 14 0 25 151 but not able to  
~

a...
rproduce z .., . 

nd of Response] i .,m$2 n44 $ e ~; j t' 
sponse code to call type L as Category 40 -,Pending Incident Under Investigation
sponse was delivered to Consumer

fax 3 a'-asc
-a.*, 

`< 3~x
9

-e
Se ve t.  ;n. ,..fat 

te:12-Apr-2010 16:34:31 User:Suresh Chitikela 

tion placed on Team:xCtr OSR SME, User:Steven Porter 

te:12-Apr-2010 16:41:36 User:Steven Porter 

tart of Response] \ M -^.~ ~  
c~ c' ens  w . a oc .. 

E Guidance _-- ~~„ _ a ,z'.'4 l~.~i `•~a °+~~~,~e ,~'.r wtv° ^ m";•r~i~ ~i,~`>~+ "• ~'Sr * o-9~"~ '4~a~• 

suggest getting the'osr mlessage.logto seewhat response caused the Counter to blow up. Clearly theEAL 2 
why could the Counter not deserialise it. 

sod on the evidence you should be able to guide SSC to locate the appropriate BAL message ^s ~ 

en you can investigate ; wl?,y ,the Counter could not parse it a an nan..an
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nse code to cal I type L as Category 411 -- Pending -- Incident Under Investigation 

nse was delivered to Consumer 

e:12-Apr-2010 16:41:38 User:Steven Porter 

ion has been removed from the call 

)atc:13-Apr-2010 13:30:04 Uscr:Suresh Chitikela 

[Start of Response] 

liter going through the BAL message.log i can see the Response is received OK. 

[n Communications.java parseNormalResponse O method after receiving the reponse from BAL it is parsing the response xml string and 

generating the root object of this xml using the dtotypemappings. 

branch 353217 we got the message.log file and observed that after receiving the below response from the BA1 we got the runt 

010-04-07 

com.fujitsu.poa.dtn.reporting. Get Report DataRe.cponseDTO xmins:directive "directive"

nlns:ref-"ref'><BALProcessrngTlme>198</BALProcessrngTime><CutoffInfoList></CutoffInfoList><EarliestSURolloverDate>2010-03- >- ,,`>' 

3T00:00:00.000Z</EarliestSURolloverDate><OfficeFinancialYear>2009</Off-iceFinancialYear><OfficeRolloverDate>2010-03-

3T00:00:00.000Z</OfficeRolloverDate><OfficeTP>12</OfficeTP><ReportData><Reporal-d><Reportld>2Q27</Repoptld,>- eportld>«2es ~tSet?<dkX 
Live:EnLry Name='GeLLocalSuspense'><LinkedLisL><Dyno><direoLive:EtiLry se ,„

ame='prodld'><String>6295</String></directive:Entry><directive:Entry St

ame='quantity'><Openingl3aiance.Quantity><Value>i</Value></OpeningBalance.Quantity></directive:Entry><directive:Entry

ame='amount'><ProductFeeTotai.Amount><Amount>19.76</Amount></ProductFeeTotal.Amount></directive:Entry><directive:Entry 

ame='Movement'><String>Y</String></directive:Entrv></Dyno><Dyno><directive:Entry 

ame='prodld'><String>6297</String></directive:Entry><directive:Entry Name='quantity'><OpeningBalance.Quantity><Value> 

</Value></OpeningBalance.Quantity></directive: Entry><directive:Entry Name ='amount '><ProductFeeTotal.Amount><Amount> 

9.76</Amount></ProductFeeTotal.Amount></directive:Entry><direct_ve:Entry 3e

ame='Movement'><String>Y</String></directive:Entry></Dyne></LinkedList></directive:Entry></ResultSet><TimeStamp>2010-04- `~"` ~ , 

7T07: 53

lerTimeTakenMillis><SglTimeTakenMillis>182</SglTimeTakenMillis><TradingDate>2010-04 

7T07:53:26.235Z</TradingDate></com.fujitsu.poa.dto.reporting.GetReportDataResponseDTO>-@@ ,z ~.~ r ~` `\~, ~•\ --z 

he above response looks fine to be parsed by the xml parser. 

End of Response]

2esponsecode to call type L as Category 40 Pending -- Incident Under Investigation ` - '. ~""'`Z'• •' ~'' ~" 
tes onse was delivered to Consumer "` y

.N t z aak' M; ~ ML`Ac wk; cr - ~ic aa~ ^czu ~ ~ gym a o r~ ~° •, _. . . _ . ., ...... , ..., :. . 

Jatc :13-Apr-2010 15:23:01 User:Suresh Chitikela 

[Start u_ Response]

Ln above reponse i can see the problem is the route object of the response xml (i.e) 

:com.fujitsu.poa.dto.reporting.GetReportDataResponseDTO>......</com.fujitsu.poa.dto.reporting.GetReportDataResl 

.ausing the class cast exception 

[End of Response] 

2esponse code to call type L as Category 40 -- Pending Incident Under Investigation  

2esponse was delivered to Consumer :? ':  ._.  `   ;=„>;,;. ;.•,~~; „~.,,,, 

te:13-Apr-2010 16:10:08 User:Suresh Chitikela 

tion placed on Team:xCtr_OSR_SME, User:Steven Porter 

„te:13-Apr-2010 16:55:01 ll r:Steven Porter 

Start of Response] 

ote that I have seen evidence of the same problem now in PC0197633, when relogon failed due to ClassCastException. 

s peak seems to be fairly serious. 

[End of Response] 

2esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

2esoonse was delivered to Consumer 

)ate:13-Apr-2010 17:38:28 'loot: 

[Start of Response] 

>ME Review: 

you reproduce the issue? Your earlier statements are contraditory - in one place you say that the XML can be parsed, later 

eportDataResponseDTO causes the problem. 

don't think 

thenticatio 

nd of Response]
.

sponse code to call type L as Category 40;-- Pending -- Incident Under Investigation 

sponse was delivered to Consumer 

,r T",,,Ac ~x 1?s,• " n̂ ' srs ,N..h~i

t.e:13-Apr-2010 17:38:30 Use1 :Steven Porter 

I i -_n Fa; h00 11 rrUm=,vod I I 1 the call , ,.,...., ....,.... 



FUJ00081867 
FUJ00081867 

are:14—Apr-2010 10:38::34 U.sr:i :Suresh Chltixela 

Start of Response]

nalysis. K.c. z ~i "- -; X :̀  a  ~,.
;:. ,1~)x+~, 'S "4 '.Fk • .fytn,. (a , ''a a"r.., ., sr3, +~~~~~'S";~l~,x •x'1~,wA'.`,,"„~ ~` " s 'nv~~>' a~&. a r , 
... '~~ .... .. .. ... . . . ~.. .. ..... . ..... . . ..ate. .... ~;z~:,. :~::,. 

a ~~e ~ ~ L~ Tr-  ~r ~~i 
)backoffice-->stockbaiancing-->report 52:.:~~.:' :.~~ 
after printing the final report counter asks for confirmation wheteher the print was successfull

) Press confirm 
t 3'..;` 

)At thrs point BAL sends a response and counter tries to parse this message

)counter could not parse and blow up 

nerally response comes like <GetReportDataResponseDTO> .......<GetReportDataResponseDTO> but in the message.log(we got [~f. 
C for branches 353217 and 5:9246) file it is clear that response came like

om.fu'itsu. oa.dto.re ortin GetRe ortDataRes onseDTO>......< com.fu itsu. oa.dto.re ortin GetRe ortDataRes onseDTO> J P P g• P P / ] P P 4• P P 
unter giving class cast exception because it is not able to cast com.fujitsu.poa.dto.reporting.GetReportDataResponseDTO to 

tReportDataResponseDTO 

n of 

sdonsekcodento]call type Las Cate or 40 - Pending - incident Under investigation P YP g Y 4 
spouse was delivered to Consumer

to:14-Apr-2010 10:39:12 Usei:Suresh Chitikela 

tion placed on Team :xCtr OSR SME, User Steven Porter a ~ .• 

te:14-Apr-2010 11:46:08 a:: :Steven Porter 

tion has been removed from the

)ate:14-Apr-2010 12:53:50 ll: - :Steven Porter 

[Start of Response] 

JME Guidance: 2twE i.~tiit ae-.pax•a a as~ ~ +as+` ' . 1~^rr4'rsr. .n ~Y:ai `m~wa• .3~r x'~wx~, e d~ a'n' i +~aasn~~.'°-rr ~ ~ T_' z'~~a9"~'.

Jsing 519246 example. The message received at 010-04-07 13:28:56,573 UTC then fails parsing at 2010-04-07 :3:28:56,593 U C, >. 

S 
Che message returned is a com.fujitsu.poa.domain.base.dyno.SimpleDynolmpl rather than a ResponseDTO. c -;

['d try to ascertain if this applies to older Counters and older OSRs. 

\lso try to ascertain tale QSR version that these peaks are being raased against

~vi4e~al~ +v'~nh~ra r.~~r~ia! wF~~"~ +~i,~'' ~*~v,~x~2ee~~Za9 ~ ~l'c.~~d^'~m~'~:.¢~..~al~+~`~• 2 ; ~~~a~ ~~~ ~r ~~~ ~°r~:a~' i ~k ~ ss~~w'~y~,; ~~:~`~~ r's,`t
:~~~'"h;" ;~ 

"~'. 
[End of Response] 
tes of se codeto type L as Category 40 en Incident Under Investigation 'p i od  call yp Cat go y Pending  

.esnonse was delivered to Consumer Sf

:1 :14-pr-2010 12:55:08 Usur:Steven Porter _. . 

[Start of Response] 

?or the above example, the actual message XML is 

2010-04-07 13:28:56,573 UTC [Thread worker#:4] message logger INFO - [] []- Response Received, Status OK, service url=

ittps://vbal001:9000/StockUnitRolloverBPService ] request id= [ 519246- -VO-0713-37 ] content size= [ 190 '. 

,com.fujitsu.poa.dto.accounting.RollSUDPResponseDTO xmins_ directive-"directive" 

anlns:ref="ref"><BALProcessingTime>99</BALProcessingTime></com.fujitsu.poa,dto,accounting,Rol1SUBPResponseDTO>-@@-

which is parsed to a Dyne, not a Ro11SUBPResponseDTO, hence why we get the class cast exception. 

deed to determine why this is the case. 

[End of Response] 

2esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation  ss 

te.sponse was delivered to Consumer. 

ate:15-Apr-2010 08:50:27 User:Steven Porter 

Start of Response] 

OTE: dtoTypcMappings supports XML clement name of "RollSUBPRc 

t does NOT SUPPORT parsing com.fujitsu.poa.dto.accounting.Rol 
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Tice I now think something has gone wrong in the serial isation on the PAI. s 

[End of Response] 

2esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation. 

2esponse was delivered to Consumer 

te:16-Apr-2010 14:05:01 User:Suresh Chitikela 

tart of Response] 

uting to BA1 team for further investigation 

nd of Response] 

sponse code to call type L as Category 40 --Pending -- Incident Under Investigation 

sponse was delivered to Consumer 

te:16-Apr-2010 14:05:26 Uaer::Suresh Chitikela 

e Call record has been transferred to the team: xOSRGDC 

e Call record has been assigned to the Team Member: Jeevan Mithyantha 

ogress was delivered to Consumer 

:17-Apr-2010 16:23:44 User:Steven Porter 

rt of Response] 

Guidance: 

have now got to the rooL cause of Lhis - a code fix to address the root cause will be required. 

nd of Response] 

sponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

sponse was delivered to Consumer ti

te:18-Apr-2010 14:43:40 lJc .:i :Steven Porter 

tart o= Response] 

L PorterS199P raised. 

nd of Response]. 

sponse code to call type L as Category 40 -- Pending -- Incident 

)at :20-Apr-2010 16:06:04 llc;cr:Steven Porter 

[Start of Response] 

>ee PCO196767 for details of the required fix. 

[End of Response] _  

tesponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

2esponse was delivered to Consumer 

ate:21-Apr-2010 14:02:37 User: _Customer Call_ 

ebecca from POi rang for the latest position quoting Tfs 2238136. 

fs 2238136 call log refers to Tfs 2211200. 

he asked what work was being, carried out to identify what the problems were and what is being put in place so that it wouldn't 

appen again. 

te:21-Apr-2010 14:04:37 U::::;r: customer Call_ 

rang Steven Porter it lie could further update this call with what the actual root cause of the problem was and what actions were 

ing put in place to prevent the problem happening again. 

eve confirmed that he would update this call. 

te:21-Apr-2010 14:05:30 User:Steven Porter 
s'e .~ `ca Ny 'F"^ "~ " "ga "` .i ~~ e"iz~ n * mo~i  \.,~a,

tart of Response] 
si  sG~ 1 ~,e i Tim. '. ~'Z 'sue".

;:.
aS

.. : ~ . . _  y
of Cause: Code problem in the BAL. Threading issue. 

eventative Measures: Code fix is planned for 01.22.00.00 release. 

nd of Response] 

sponse code to call type L as Category 40 Pending Incident Under Investigation e 

sponse was delivered to Consumer ... - ~c~' c'""^~~~, ~ ''~

iii r! :21-Apr-2010 14:08:29 lJ:o,::Steven  Porter 

[Start of Response] 

;SC have been monitoring calls coming in wh ch exhibit the evidence indicated in the KET._ This will alert us to potential isses; SSC 

ire not aware of "ClassCastExceptions" in any new calls this week, hence we are not anticipating the roll-over issue this Wednesday. 

iince it last occurred, the workarounds have been applied to reboot the BALs. 

[End of Response] 

2esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

2esponse was delivered to Consumer 



FUJ00081867 
FUJ00081867 

)ate:22-Apr-2010 13:32:03 lser:Jeevan Mithyantha 

[Start of Response]

;ode changes for this peak is given as part of PC0196767k

:ode changes are reviewed and approved by Andy Thomas

following files have been committed to CVS branch "CTR01 22 00 00 RELF 

L)Parser.java -- 1.88.120.1 

?)TypeMapper.java -- 1.25.226.1 

3)Reflectutil.java -- 1.19.226.1 

1)CutOffReportDAO.java -- 1.14.128 

[End of Response] 

2esponse code to call type L as Ca 

2esponse was delivered to Consumer 

:22-Apr-2010 13:32:16 User:Jeevan Mithyantha 

on placed on Team-xCtr GDC 

to:22-Apr-2010 13:32:27 User:Jeevan Mithyantha 

e Call record has been transferred to the team: xCtrRELCDC --' --- ---` - ". 

ogress was delivered to Consumer  

te:22-Apr-2010 15:46:43 User:Tyrone Cozens 

e call Target.Reles, has been moved to Targeted At - ..N<. ..

Le:22-Apr-2010 15:46:53 User:Tyrone Cozens 

tart of Response] 

thorised for 01.22.00.00 as agreed in RMF 

nd of Response] 

sponse code to call type L as Category 56 -- Pending -- Live Fix Authoris 

sponse was delivered to Consumer 

.esponse]'

code to call type L as Category 56 -- Pending -- Live Fix Authorised 

was delivered to Consumer 

te:23-Apr-2010 11:54:09 User:Aishor Ga 

e Call record has been assigned to the 

ogress was delivered to Consumer _. .,. ; 

Jate:2e-Apr-2010 16:22:34 Use,r:Kisnor Ganesnmao 

[Start of Response] 

adding the counter baseline information also 

[his peak is tested with the CTR_ APP _XO122- V050 at 4LS_CCIT as part of CTRO1.22.00.00 release 

[End of Response] 

2esponse code to call type L as Category 56 -- Pending -- Live Fix Authorised

tesoonsewas delivered to Consumer 

ate:26-Apr-2010 16:30:26 Usc~r::Kishor GaneshRaO -_ 

he call Target Release has been moved to: Targeted At -HNG-X 01.22
- eference Added: Product Baseline CTR APP X0122 VO50 

[Start of Response] .,?~' ~ *'~hsx' A~`~hs a. _. ..rA-. a~A?; •~'sW' s,• ?"g. 
c 'c .c c; .c -., c.;c c :rcc c :c c c.:; -.c;  c c  ac c a 0— 

oving to integration _.::--------- - -- .b...?a--------------- . ---- .a,--  _. --------- .a.' .'.,. .----- ,..i.--- .`i.. 3 i.---- - -- -.---- .x-?. -- ... ^..,•i ...a. . .i ,..R.... i.,C,..`,~ 
..o-?r.r.r.ar.r.r.a.Sr.=.a.ab.r.r.a.br.r.r. b.r.r.a.a...r.r.a.S .r.x. r.r ..aSr. .a~aNb.r..a.br.r.x.Nbr.r.a.ar...r.a.S•r,\̀ '.~'x~a~.r r.aSr.r.a.a.r.r.a.bnr.x.Nb.r...a.ar.r.=.a b. r.aSr~r.a~a?. r.a.Ar.r.x.Nb.r.r.a.ar~.rr.a Sir r.aSr. .r na.Ar.r.x..~b..> 

[End of Response]



FUJ00081867 
FUJ00081867 

)ate :29-Apr-2010 15:34:17 UJ:;• , r :PIT Automated User
[Start of Response] \ 
~.»L  F t h ll...-I .. Tnh.~...-~F .... M.,..i .... 1- f-i.... .-.~1 ~.~~.~ .. ........ . .~... ... t,..•t.~.. \........... 

ate:07-Jul-2010 13:00:08 User:Tyrone Cozens 
Start oL Response] 

pplied 16/05/10 
End of Response] 
esponse code to call type L as Category 60 -- Final --

outing to Call Logger following Final Progress update. 

.espanse was delivered to Consumer 

efe ;'cause updated to 41 -- General - in Procedure;, 



FUJ00081867 
FUJ00081867 

.L PCU 1 914(19 01 nse(1: Category 

te:08-Jul-2010 12:01:37 User: Customer Call_ 

nsumer XXXXXX@TFSO1 has acknowledged the call closure 

Root Cause General - in Procedure 
Logger _Customer Call_ -- EDSC 
Subject Product HNG-X Counter -- BUC-BranchAccounting (version unspecified) 
Assignee _Customer Call_ -- EDSC 
Last Progress 08-Jul-2010 12:01 -- _Customer Cal1_ 


