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POL00001500 

Peak Incident Management System 
Call Reference PCO175821 Call Logger Deleted User -- MSU-Indt Mgt 

Release Reported In -- T86 Top Ref <FL obengc3120K 

Call Type Live Incidents/Defects Prior'ty -- Business restricted 

Contact !Deleted Contact Call Status „losed Solicited Known Error 

Target Date 22/02/2009 Effoi i Man Days) 

Summary ..Branch 382137 TPSC254 -Harvester Exception 

Al. References Type Value 

Call reference PC0176680 

SSCKEL ;KEL obengc3120K 

OCP OCP 21918 

Progress Narrative 

~Date:19-Feb-2009 12:28:09 User:Claire Drake 

' ALL PCO175821 opened 

ails entered are: -

ummary:Branch 382137 - TPSC254 - Harvester Exception 

:Fall Type:L 

:,Call Priority:B 

;Target Release:T86 

;touted to:MSU-Indt Mgt - Claire Drake 

te:19-Feb-2009 12:28:09 User:Claire Drake 

SC254 - Harvester Exception report produced on 18/02/2009. 

anch shows 5 new harvester exceptions. 

3rror message reads: 'Could not update database: Updating table TMS RX BDC TRANSACTIONS, ORA-02290: check constraint 

(OPS/T-S-3T"- RGIN PRODUCT CHK) violated' 

levant reports attached. KEL obengc3120K is relevant. 

te:19-Feb-2009 12:28:20 User:Claire Drake 

ference Added.: SC lie obenac3120K 

te:19-Feb-2009 12:28:36 User-:Claire Drake 

idence Added - TPSC254 - 18/02/2009 

te:19-Feb-2009 12:29:49 User:Claire Drake 

R 21847 has been raised. Sending to EDSC for progression. 

.ile returning call, please include the POLFS and POLMIS file names, as given by the script confirmtiprepair. 

19-Feb -2009 12:29:54 JJser:Mik Peach 

te:19-Feb-2009 12:30:00 User:Claire Drake 

e Call record has been transferred to the team: EDSC 

:19-Feb-2009 12:39:53 User:Lorraine Elliott 

Call record has been assigned to the Team Member.: Catherine Obeng 

e:19-Feb-2009 17:39:40 User:Catherine Obeng 

re are two sides to the problem relating to these txns. The first is where all five SC txns missing core data as described 

the above mentioned KEL. Second is absence of equal but opposite [i.e. settlement] lines. See PCO152014 for a similar 

blem and how problem was resolved. 

r the first problem, T have used the TRT to insert the missing data i.e. Region, Margin, Margin Product and EffectiveExRate. 

te:19-Feb-2009 18:03:01 User:Catherine Obeng 

am on leave tomorrow and I believe the 2nd part of this call needs to he looked of fairly quickly. Lorraine please reassign 

is call. 

:19-Feb-2009 18:03:12 User:Catherine Obeng 

Call record has been transferred to the team: EDSC 
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:20-Feb-2009 07:49:05 User:Lorraine Elliott 

Call record has been assigned to the Team Member: Garrett Simpson 

e:20-Feb-2009 10:15:00 User:Claire Drake 

discussed Garrett, this branch is appearing on the TPSC257 report dated today, 19/02/2009. 

have attached it for reference. 

thanks. 

te:20-Feb-2009 10:17:25 User:Claire Drake 

idence Added - TP5C27 - 19/02/2009 

)Date:20-Feb-2009 10:56:27 User:Garrett Simpson 

[Start of Response] 

Zollowinq 10e investigation shown in PCO152014 I analysed TPS_POL_FS_ Summaries _Incomp where article_i.d='USD'. 

I found sever: rows. 

Three r<na:; had I'dude=RISP with total value=£-1940.64. 

Two rows zd I4ode=ROSP with total. value=£2319.06. 

he ditrreu,_eLetcacci. these two figures is £378.42 but the total non--zero value for this branch is £989.96 so I have not 

found h;• -roper exception. 

=[End o- Response] 

Response code to call type L as Category 40 --- Pending -- Incident Under Investigation 

]Date:20-Feb-2009 11:42:57 User:Garrett Simpson 

Le-'A

tart of Response] 

inc the ViewDBlnto tool ('virtual Martin') I found that session 44-382137-1-1228'71-1 had a net balance of £989.96 so this is 

l,; the one I wanf. 

his s:eH on involved Produc-.Vo:5132 (Canada Dollar) £8.40, ProductNo:5128 (Euro) £282.64, ProductNo:5238 (Poland New Zloty) 

;£13 .I1 a  cr  1o:5129 1-S2 Dtllar) £56-.81. I'_er- cas also, in the afternoon, a reversal for the Canada Dollar currency. 

IPhe fir:;* fo::r of these have a hotel value of £989. 7. Here was no settlement message written - hence the non-zero sum. 

I will sesame that the se tieme-:t was in cash - Prod :tho:l. 

This cc,aus _a ArticleID-' Pitt 
TPS POD 51 scn-,maries im-son has one row where Article_id='PTCS' and its value is £-1086.89. I think I need to reduce this by 

JE989.96 giving £-2076.85 

[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Hours spent since call received: 2 hours 

te:20-Feb-2009 13:22:46 User:Garrett Simpson 

feet cause updated to 14: Development - Code 

ate:20-Feb-2009 14:05:57 User:Garrett Simpson 

,[Start of Resoor_se] 

(The ice -:rsrcd earlier has; -",rcc ,rronc,cs sold with <Mode:SC> but no corresponding settlement line. I proposed adding cashi 

to the scenarios incorrole-e -able -o make it sum to zero. 

beryl said i= is easier to sort out the aftereffects if I adjust the three currencies instead. She is investigating further. 

[End of Psap_-n se] 

]Response code to call type L as Category 40 -- Pending -- Incident Under Investigation

ate:20-Feb-2009 15:17:55 User:Garrett Simpson 

[Start of Response] 

ProductNo:5132 maps to Article_ID='CAD'. This article has six rows in summaries incomplete: three have Mode:RISP with values -. 

36.51, -72.27 and -8.40. Two have Mode:RISP and values 72.27 and 72.27. The final one has Mode:SC acid value £0.00. 

[End of Response] 

esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

ate' ` 
._ 

.......

:20-Feb-2009 16:0257 

:. ... .............................................. .............................................................................................................................,.......... ............................................................................................................... 

User:Garrett Simpson 

.,J arse) 
After ciisccissioic with Cheryl and David I think the situation was this:-

(1) 7'h_c- lcn at 11:52 had cars Ride: SC tra _tio: run di tore t r ices :uses. dcch one of these messages was missing 

eanriat.a-y fields so tic -- ic e rac ;-,her rejected them, prose messages added up to £989.96. 
) l ice harvester reieusicucs :caused the whole day's transactions to go to the incomplete summaries table - without the four 

e ss<q: .: j cted by t ,air, here 
3) TI-e eceeion at 11:52 was -s e- ina its settlement message. Its value would have been £-989.96. 

) TI-e result Sc, far is that the s'. emeries incomplete table is short of five messages but its value totals zero-

s) -thet:ine used the TRT to repair I ur messages. 

These four messages were scsi tu PILMIS in file W 049800. 

Tin same four messages were saw added to the summaries incomplete table so that now has a sum of £989.96. This will now not 

oo:kin:.- at the summaries incomplete table I see 40 rows inserted on 18-Feb and 4 rows inserted on 19 -Feb. 

[Ena ~- 1' sponse] 

J[?esponse code. t:, call. type L as Category 40 -- Pending -- Incident Under Investigation. 
Pours spent since call received: 3 hours 
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:20-Feb-2009 16:04:45 User:Garrett Simpson 
Call record has been assigned to the Team Member: Catherine Obeng 

)Date:23-Feb-2009 11:42:23 User:Garrett Simpson 
[Start of Response] 

[Further comment: 
(As I reported at 11:42 on 20-Feb, the Canada Dollar transaction. of £8.40 was reversed later in the day. Therefore my point (4) 

kf 16:02 on 20-Feb was wrong. The total values in the incomplete summaries table was £8.40. 
ee evidence file SummIncomp.txt 

:[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Hours spent since call. received: 0.5 hours 

te:23-Feb-2009 11:43:05 User:Garrett Simpson 
idence Added Sit :uc _ry 1 under .,__tuna ri. 

ate:23-Feb-2009 12:20:37 User:Anne Chambers 
[Start of Res_x;r.se] 

II tried to rs;1t -ot the PM (who has raised 2 calls but been sent to the NBSC) to say it was a system problem. Not available 
)until tomorrow. The branch has a loss of just under £1000. 

is is even more complicated than described above. The set of SC transactions was almost certainly written when a second pouch; 
versal (RISU) was initiated (via a barcode scan) before the first was complete. Instead of wri- in_; toe set or RISP messages, 

Stied to the 'currency in pouches', it wrote a set of badly formed SC messages with no settlement at all

V'VThese had the sign on the POSy attribute opposite to the sign of the SaleValue (so the stock guactity was reauaed _cot the 
tock v it it er; ::̂ d] - RUse t7^y -nalancnd l 3Y.1- Rob, the 1.: •:tit y woo car i ;i ^it a DUN (ai .; ..nc. 1 -... lots) d .aeh l r;s and)
here c--as a farce revaluation up- This data 'ias already been fed into POLFS-

[Ena o- Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

te:02-Mar-2009 10:12:22 User:Anne Chambers 
idence Added -  Email trail intlutinc us- alas 

02-Mar-2009 17:33:04 User:Catherine Obeng 

te:03-Mar-2009 09:49:51 UJsex::Anne Chambers 
idence Added -  Messages prepared for insertion and after insertion 

iDate:03-Mar-2009 16:58:31 User:Catherine Obeng 
([Start of Response] 

The four txns were sent to POLFS in file IF20090302065.BLE. POLMIS file ref is W 049800.TP. 

R[End of Response] 
esponse code to call type L as Category 40 -- Pending -- Incident Under Investigation 

te:06-Mar-2009 10:25:29 User:Anne Chambers 
ference Added: Call r_cforcecc PC'0176680 

ate:06-Mar-2009 10:26:24 User:Anne Chambers 

(3
[Start of Response] 

t€ ihe correction caused a further set of harvester exceptions and incomplete summary lines, which have been dealt with under 
PC O 1'i 6680. 
[End of Response] 
Response code to call. type L as Category 40 -- Pending -- Incident Under Investigation. 

ae:06 Mar-2009 10:30:40 User:Anne Chambers 
[Start 01 r.csvcr.sel 

Fe brcn tai l -I over on 4th March, with the expected R&P mismatch but not the gain they should have had. Fur-ther-

linv stiga io- lasinc that the clark had declarec correocv to match the s"s e n fi gures and not actually the currency on hand. 

)POL actttatta lie rr_anagar anu c:, Stir car;... lacy did crrclrrer balcrrac silo Rte correct ceularations. They currently have a net 

oars. o= £10-85. 
(Ena or Response] 

;Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

te:06-Mar-2009 10:32:29 UJsex::Anne Chambers 
fererce Added: COP 21918 

Date:13--Mar--2009 14:43:39 User:Catherine Obeng 
[Start of Resccrse] 

1POL agree„ toi DIN taking corrective measures by inserting messages which caused an equal but opposite effect. Office produced a: 
T .,`.a -  r, r as 11-0? .005 wato's cnfirm all is right again i.e. no R&Ps mismatch. There should be no further problems 

'resulting from these corrective acticrs. Please see the attached en.ails for the contacts in POL who agreed to this work to be 
£carri.ed out. 

(Routing back to MSU for final closure. 

[End of Response] 
Response code to call type L as Category 40 --- Pending -- Incident Under Investigation 
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:13-Mar-2009 14:43:51 User:Catherine Obeng 
Call record has been transferred to the team: MSU-Indt Mgt 

Date:20-Mar-2009 11:41:18 User:Claire Drake 
[Start of Response] 
rhank you. 

have issued a BIMS to POL for audit purposes. 

losing call. 
[End of Response] 
3esponse code to call type L as Category 67 --- Final --- Solicited Known Error 

touting to Call Logger following Final Progress update. 

te:20-Mar-2009 11:41:22 User:Claire Drake 
LL PC0175321 closed: Category 67 Type L 

Root Cause Development - Code . ..: ... 
Logger Deleted User MSU-Indt Mgt 

Subject Product  EPOSS & DeskTop --Balancing (version unspecified) .... .,~... ,. 
Assignee Deleted User -- MSU-Indt Mgt 

Last Progress 20-Mar-2009 11:41 -- Claire Drake 
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