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Peak Incident Management System

1) Crypto Check
Z)i Use of Queries

The Call ‘record has been transferred to the team: Audit Development“if o
The Cgll _record has been \@sszhgned to the Team Memberﬁ __Ung5§}gned%

The cal‘;‘L 'IEz:;u;;g

Da : S S
:moved o Requested Fox = HNG

Date.28—Aug—2009 14: 41 22 User *Steve ‘Evans
[Start of Response] =
eeded for R1, but we need to walt for QFP to target : 2 : 3
End of Responsel = SR SRS R e ;
Response code to call type Q as Category 40 et Pendlng e Inc;dent Under Investigation

SRR SRS S 3 : g R : 3 - |
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;Date 03—Sep—2009 18: 54 04 User Steve Evans
listart of Response]

EReﬁ-rlsed R1: tlmescales:~ e
[End of Response] :

,Response code to call type Q as Category 44
'Target Response changed to 2009 O9~15 18:00: 00 0

£The call summary is
IsvIcY - Audit = The

‘Date 07 Sep 2009 16 49 16 User Liénel Higman ;
£[Start of Response] S

ERegre551nq Response\cat 44 (Fix 1n Progress) e
lcategories. : : T et s
1{End of Responsel = = Saia S ‘ : ; s S S
Response code to call type Q as Category 41

[Date:08-Sep-2009 14:29:30 User:Steve Evans
ffarget Response changed o 2009-09 15 18:00:

[pate:08-5ep-2009 16:11:55 User:Lionel Higman
j[Start of Response] .

ESettlng Rag Status based on postcard provxded by
[End of Response]

EResponse code to call type Q as Category 45

|Ipate:16- Sep~2009 09:12:25 User Steven Meek
[Reference Added<;Product Basellne\AUDIT ' EXTRACT SVR INT14 V035—V034

Date: 16-Sep 2009 09 12 39 User‘steven Meek
IThe Call record has been transferred to the team.\Dev—Int Rel
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5-D034 (TOP

:Response code to call:type Q as Cateqory 47 (‘lx Processed by PIT)
The 1ncident has been transferred to the Team: Int Rel ——

Date 15 Oct—2009 18\25 07 User.abhn Rogers
InCLdent closure\recelved from Quallty Centre

OTH3446B BAN clear
OTH3742W = PAN Hasbed :
EOTH3447B : Bootle 7 FAD
[OTH3743W.

lorH37447
loTH3745W e
goTH3751V, Message Gaps : ;
gOTH3746v\ Other Audit Point - Events f
{OTH3752Wf—iChanged Slect Crlterla :
i
E
%
!
4

JOTH3765W ~ Multlple Gaps Horlzgn
OTH3766W X Multlple Gaps:HNGX

The follow;ng defects

12204 = SVICY - Audit -

[12205 - svIco - Audit - :
12207 = SVICY - Audit = RFI log does not contaln Message Number(s) of Gaps 1n Sequence Valldatlon"
il220§ — SVICY9 = Audit - RFIL Close Log does not contaln "Selectlon Crlterla info e i
[L2210 = svico - Audltf“z : G

‘cbhfirm
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2009 18:25 -- John Rogers




