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ETPEC257 = POLFS Incomplete Summarles
gReport shows 1 Bntry for Branch 183227 ;

10:33:35 User.Cla:Lre Drake
‘SSCKEL garrettBBSO :

[pate:07-Dec-2007 11:16:27 Us
|The Call record has been ass.
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Date 10-Dec-2007 12:36: 31 User Andy Ke;l ; ;‘1‘ “ if : ;1 “ : :; He :i 1 i i . Sy :‘ — = e
|[Start of Response] SoRmSE sSonbianTe e S S Sk

IThis is due to a single SC line wrltten foz $1000 (£484) w1th no. settlement Ln the m;dele of twe RISP t
lon ca11 Pco151718 the harveste
lncomplete summaries report. - . 5 =
Am currently retrlevlng the messagestore for thlS branch, we w:.ll then be 1nser1'1r g

leffects of this. OCP 17510 has been raised. S

|[End of Responsel] . R : e ~ G ‘:‘ S - :; S 2
Response code. to call type L as Cateqory 40 b Pendlng e Inc1dent Under Investlgat;on : - 2 shEna = :

Date‘lD-Dec—2007\17 2625 User'Anne\Chambers S
Reference Ackied OCP T75108 S

'Dat:e 11-Dec-—2007 14:40: 41 User Anne Chambers = :
fEVLdence Added = ctalls of how POLE‘S feed was: corrected

[Date:12-Dec-2007 12: 00 10 User‘clalre Drake Eaa s s} ShniEma s
|[start of Response] RN R S ; S i > : H : ; ShinsE
As was suggested by Anne Chambers yesterday, there J.s a new exceptlon on the TPSC257 (Incomplete Summarles Report) for ;
11/12/2007 The report shows further entrles for this branch (18322‘7) % 3 3 S

obengc3120K may be relevant Relevant rebort éttécﬁed\::‘

*Agaln,‘thls may also have caused 4 recelpts and payments error, cel;x EDSC ;ple\ase c‘erif‘
unter and the amount St S s i = SRl Sinan

[End of Response] . 3 =
Response code to call type L as Category 40 == Pe

Ifr{ve stigation

Date: 12-Dec-200'7 12‘ 01“ 30 User:Claire nrake;
E 1dence Added = TBSF‘257 - 11/12/2097

Date: 12-Dec-2007 12:33:
l[Start of Response]l :
i()CR 17532 approved oo o
Z[End of Responsel] : 3 : :
Response code to call type L as Category

Date 12—Dec—2007 16: 39 13 User*Andy Ke:.l Sl : . ]
Ev1dence Added. = Detalls of how POLFS ieed was. horrer‘ted 12 12 2007 5 ShEs : . 3 5 3 ; : Shame - : i

e this and
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|Date: 12\De -2007 17:19:46 User Andy Ke1l
[Start of Response]l

MWorth noting that the branch did not have any issues with the mismatched transactlons because thls\was
roll. The branch is not aware of thls and 1t s bect that the branchels not adv1sed

[[End of Response] - = = .

zResponse code to call type L as Category 4Q = Pendlng ——:Incldent Under Investlgatlon\

cDate 14—Dec—2007 16: 13 37 User: Anne Chambers 2
frstart of Response] o e % : 2 : 5
;‘s detalled above, the two POLFS 1ncomplete Summarles lssues have\been resolved -

|The counter: problem which caused the\flrst dgsue has been corrected by lnsertlng a message 1nto the messagestore, for equal ]
Opp051te values/quantltles, as agreed w1th POL (OCP 17510) o : . : 3 & G

s a result of this correctlve ‘dction, the net effect on POLFS s zero, aﬁd PbiFSffiéuies~aie iﬁ iine‘WitE:the bfaneh.:POtMISi‘
;recelved both the orlglnal message and the~correct1ve message St S SEmshaimannas = S = S
{Once the problem was corrected there should have been no impact on the branch However it has been noted that the stock unit BDC
‘had a loss of 81000, whlch was generated after the correctlon was made. We have already notlfled Gary Blackbqrn at POL (emall

. This appears to be a genulne:loss at the branch not a consequence of- the problem Qr correction. 3

| hen reconc1l1atlon 1s complete, please return‘the call to SSC so we~can paSS:lt Qn to‘development;
'[End of Response] 3 SR s
;Response code to call type L as Cateqory 40

£Date.lA—Dec -2007 16 52:47 ‘User: Andy Kell

|[Start of Response] \~ =

fSecond POLFS correctlon sent in flle IF20071212065 BLE.
|iEnd of Responsel . 3

'Response code to call type L as Category 40

;[Start of Response]
Thank you Final BIMS

| vldence\Added -

i

|

=

I

z ;

iDate 17-Dec-2007
i

|

z

i

Pate: 17—Dec-2007 15:39:19 User.Anne chambers‘\cf

Reference Added Call reference PCOI47357

Summary for development

}

|

i

g[Start of Response} ;j
|

| S -
* middle

| o S
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"Date‘17 ~Dec- ‘2007‘16 TR R e S
IThe Call record has been transferred to the team: QFP e

EThe ‘Call record has been transferred £ the team' i?oéé4bev:i ‘
gThe Call record_has been a351gned\to the Team Member Steve Evans S

;Date'17-Apr—2008 11:43: 09 User Steve Evans‘

‘[Start of Response] 2 : : ~ - :

gi suggest that call PC0147357 becomes the Master PEAK for all assoc1ated

fRISP based Incomplete Summaries S 3 G R
icalls, dead and alive. PEAK PC0147357 has references to the others of 1nterest s
|

4

3

I[End of Response] - = : o
Response code to call type L as Category 72

[Response co e‘to‘c 1
jRouting to Call I

’Date 17-Apr—2008
?Defect cause updat




