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Peak Online Transactions Per Second
(Total of NBS, DCS, ETU, DVLA Online, PAF, APOP and MGRM)
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Customer Sessions Per Month

Estimated Post Office Customer Sessions Per Month split by Online and Ofiline
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Volume of Online Services

Service NBS DCS ETU DVLA PAF APOP | MGRM
May 23.14M | 3.36M | 1.49M | 2.75M 1.32M | 1.77M | 0.42M
Volume

June 21.57M | 3.30M | 1.43M | 2.68M 1.28M | 1.67M | 0.45M
Volume

% Change -6.8% 15% | -3.8% | -2.8% -2.8% | -5.3% 7.0%
Contracted | 34.20M | 4.21M | 2.29M | 3.96M | 11.97M | 8.20M | 1.68M
Volume
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Total Transactions Per Week For Each Service

(NBS volumes Include balance enquiries)
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Monthly Volume of All Services

JAN FEB MAR APR MAY JUN
EPOSS | 176,882,136 | 162,509,775 | 185,247,786 | 166,651,803 | 177,030,385 | 167,833,052
APS | 24,135,764 | 21,493,139 | 23,539,555 | 22,291,746 | 22,820,762 | 21,639,442
NBS | 22,813,407 | 20,697,556 | 22,704,215 | 22,281,808 | 23,138,371 | 21,565,656
DCS | 3,055,545 | 2,905,479 | 3,500,766 | 3,183,886 | 3,355,456 | 3,304,377
ETU | 1,485,137 | 1,403,575 | 1,515215 | 1,367,879 | 1,487,867 | 1,432,050
DVLA | 2,572,466 | 2,904,715 | 3,239,296 | 2,671,940 | 2,751,766 | 2,675,775
PAF | 1,392,064 | 1,351,698 | 1,590,270 | 1,447,501 | 1,315,734 | 1,279,495
APOP | 1,693,487 | 1,656,547 | 1,884,843 | 1,630,362 | 1,766,431 | 1,672,272
MGRM 4,493 30,236 41,228 173,693 424,482 454,235
TOTAL |234,034,499 | 214,952,720 | 243,263,174 | 221,700,618 | 234,091,254 | 221,856,354
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Number

Total NBS Transactions Including Balance Enquiries
(Contracted Volumes: 2,553,600 Peak Day)
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Network Banking Response Time
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% of Requests that Fail (7 day moving average)
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NBS Average Response Time
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Peak Day Each Week for NBS Transactions

—— Contracted Volume

~—— Design Limit
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Debit & Credit Card Response Time
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% of Requests that Fail (7 day moving average)
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DCS Average Response Time
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Peak Day Each Week for DCS Transactions
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ETU Response Time
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ETU Failure Rate
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Total ETU Failures For Each Day
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ETU Response Time
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Peak Day Each Week for ETU Transactions

—— Contracted Volume
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Total APS Transactions Per Week
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Peak Day Each Week for APS Transactions
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Peak Day Each Week for EPOSS (incl Settlement) Transactions
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Total DVLA Online Transactions Per Day
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Hour DVLA Online Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak 5§ Minutes DVLA Online Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Day Each Week for DVLA Transactions
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Total PAF Lookup Transactions Per Day
(Contracted Volumes: 1,100,788 Peak Day)

(Note: recorded at the data centre and therefore excludes counter failures)
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FUJ00116387

Peak 5 Minute PAF Lookup Transactions

(Contracted Volumes: 46 Per Second)
(Note: recorded at the data centre and therefore excludes counter failures)

(Note: "PostCode Okay" volumes are estimated after removal of monitoring lookups)

Error
& Timeout
O Street Miss
@ PostCode Miss
3 Street Okay
8 PostCode Okay

w 9 v o 1w o w 9 ¥
T T ™M o N N - - O

SANUI G JSAISNG U} PUOIIS Jad 3BeIaAY

£0/90/G¢ UOW

10/90/81 UOW

20/90/11 UOW

10/90/¥C UOW

10/G0/8C UCK

20/G0/LC UO

L0/G0/v) UOW

£0/G0/L0 UOW

L0/¥0/0E UOW

L0/y0/EC UOW

L0/70/91 UOW

L0/70/60 UOW

L0/¥0f20 UOW

L0/E0/9T UOW

L0/€0/61 UOW

L0/€0/Z1 UoW

L0/€0/S0 UCK

£0/20/9¢ UOW

10/20/61 UOW

L0f201eL VoW

£0/20/G0 UoW

20/10/6C UC

10/10/2C UOW

L0/L0/GL UCK

Date

£ sooant

o

S
T
5
o
@
©
2
]
o
o
o
o
c
o
N
<]
T
.
[=3
3
N
Py
o
2
2
r
o
ES
2
5
w
)

45




FUJ00116387

FUJ00116387

Peak Day Each Week for PAF Transactions
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Total APOP Transactions Per Day

(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Hour APOP Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak § Minutes APOP Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Day Each Week for APOP Transactions

—— Contracted Volume &
Design Limit

= APOP

700,000

600,000

500,000

400,000 -
300,000 -

suoyoesuel] JO JaqUINN

200,000 -

100,000

2002/90/24
2002/90/€0
200¢/50/02
2002/G0/90
2002/v0ree
2002/70/20
2002/€0/5C
2002/€0/LL
2002/20/52
2002/20/L )
1002/10/8C
£002/L0/vL
9002/ZHLE
9002C/ZLiLL
9002/Z /€0
9002/ L/61
9002/11/50
900¢/0L/ee
9002¢/04/80
9002/60/¥C
9002/60/04
900¢/80/.2
9002/80/€L
9002/L0/0€
9002/20/91
900¢/20/20
9002/90/81
900¢/90/¥0
900¢/50/1C
9002/G0/20
9002/v0/E

Week Starting

£ sooant

o

S
T
5
o
@
©
2
]
o
o
o
o
c
o
N
<]
T
.
[=3
3
N
Py
o
2
2
r
o
ES
2
5
w
)

51




FUJO0116387
FUJ00116387

o
FUJITSU

© Fujitsu Services 2007




FUJO0116387
FUJ00116387

Number

Total Moneygram Transactions Per Day

(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Hour Moneygram Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak § Minutes Moneygram Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Day Each Week for Moneygram Transactions
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