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Online Transaction Volumes Per Month
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FUJ00116331
Peak Online Transactions Per Second
(Total of NBS, DCS, ETU, DVLA Online, PAF and APOP)
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Customer Sessions Per Month

Estimated Post Office Customer Sessions Per Month split by Online and Ofiline
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Volume of Online Services

Service NBS DCS ETU DVLA PAF APOP
January 2281 M | 306 M | 149M | 257M | 1.39M | 1.69 M
Volume
February 20070M | 291M | 140M | 290M | 1.35M | 166 M
Volume
% Change -9.3% -4.9% -5.5% 12.9% -2.9% -2.2%
Contracted 34.20M | 4.21M | 2.29M 3.96M | 11.97M | 8.20M
Volume
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Transactions Per Week

Total Transactions Per Week For Each Service
(NBS volumes Include balance enquiries)
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Number

Total NBS Transactions Including Balance Enquiries
(Contracted Volumes: 2,553,600 Peak Day)
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Network Banking Response Time
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Network Banking Failure Rate
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Number
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NBS Average Response Time
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Peak Day Each Week for NBS Transactions

—— Contracted Volume

~—— Design Limit
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CAPO Transaction Volumes
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LINK Transaction Volumes
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Debit & Credit Card Response Time
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Debit & Credit Card Failure Rate
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Total DCS Failures For Each Day
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DCS Average Response Time
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Peak Day Each Week for DCS Transactions

Design Limit
— Contracted Volume
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Number

Total ETU Transactions

(Contracted Volumes: 121,200 Peak Day)
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ETU Response Time
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ETU Failure Rate
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@ Non Horizon
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Total ETU Failures For Each Day
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ETU Average Response Time
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Peak Day Each Week for ETU Transactions

—— Contracted Volume

—— Design Limit

xR ETU

160,000

140,000 -

120,000 -

100,000 4
80,000
60,000
40,000
20,000

suoyoesuel] JO JaqUINN

1002/20/8)
2002¢/20/¥0
2002/L0112
£00¢/10/20
900e/eLive
900¢/C1/0)
900¢/L /9T
9002/LLie)
900z/cL /62
9002/04/G4
9002/0L/10
900¢/60/L1
9002/60/€0
900¢/80/0¢
900¢/20/90
9002/L0/€2
900¢/L0/60
900¢/90/5¢
9002/90/11
9002/50/82
9002/G0/vL
9002/v0/0€
9002/70/91
9002/¥0/20
9002/€0/61
9002/€0/50
900¢/20/61
9002/20/50
900¢/Lo/ee
9002/10/80
S00c/eLise

Week Starting

£ sooant

o

S
T
5
o
@
©
2
]
o
o
o
o
c
o
N
<]
T
.
[=3
3
N
Py
o
2
2
r
o
ES
2
5
w
)

30




FUJ00116331
FUJ00116331

o
FUJITSU

© Fujitsu Services 2007




FUJ00116331

FUJ00116331

Total APS Transactions Per Week
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Peak Day Each Week for APS Transactions

—— Contracted Volume
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Peak Day Each Week for EPOSS (incl Settlement) Transactions

B EPOSS (incl Settlement)
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Number

Total DVLA Online Transactions Per Day
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Hour DVLA Online Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak 5§ Minutes DVLA Online Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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mEE DVLA
—— Contracted Volume
—Design Limit

Peak Day Each Week for DVLA Transactions
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Total PAF Lookup Transactions Per Day

(Contracted Volumes: 1,100,788 Peak Day)
(Note: recorded at the data centre and therefore excludes counter failures)

(Note: "PostCode Okay" volumes are estimated after removal of monitoring lookups)

-
g
w

gz Timeout

PostCode Miss

1 Street Miss

58 PostCode Okay
e FOrecast

160,000

140,000 4

120,000

100,000 -

80,000 A

JaquinN

40,000

20,000

4 L0/20/92 UOW

£0/20/61 UOW

£0/20/2) UOW

£0/20/S0 UOW

£0/10/6C UOW

£0/L0/2T YO

£0/10/G1 UOIN

£0/L0/80 UOW

L0/L0/10 UOW

90/21/5C UON

90/¢1 /81 UON

90/Z1/11 UON

90/21/¥0 UOW

9Q0/L /.2 UON

90/L1/0C UO

90/L1/EL UOW

90/11/90 USIN

90/C1/0€ UOW

90/01/€C UON

90/01/91 UOW

90/01/60 UOW

90/01 /20 YO

90/60/5C UOW

90/60/81 UON

90/60/1 1 UOW

Date

£ sooant

o

S
T
5
o
@
©
2
]
o
o
o
o
c
o
N
<]
T
.
[=3
3
N
Py
o
2
2
r
o
ES
2
5
w
)

42




FUJ00116331

FUJ00116331

Peak Hour PAF Lookup Transactions
(Contracted Volumes: 162,246 Peak Hour)
(Note: recorded at the data centre and therefore excludes counter failures)
(Note: "PostCode Okay" volumes are estimated after removal of monitoring lookups)
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Peak 5 Minute PAF Lookup Transactions

(Contracted Volumes: 46 Per Second)
(Note: recorded at the data centre and therefore excludes counter failures)

(Note: "PostCode Okay" volumes are estimated after removal of monitoring lookups)
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Peak Day Each Week for PAF Transactions

—— Contracted Volume

~—— Design Limit
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Total APOP Transactions Per Day
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Hour APOP Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak § Minutes APOP Transactions
(Note: recorded at the data centre and therefore excludes counter failures)
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Peak Day Each Week for APOP Transactions

—— Contracted Volume &
Design Limit
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