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Witness Statement 
(CJ Act 1967; s9; MC Act 1980, ss 5A (3)(a) 
and 58, MC Rules 1981, r 70) 

Statement of William Leslie Mitchell 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of -04— pages each signed by me) is true to the best of my knowledge and 
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have 
wilfully stated in it anything which I know to be false or do not believe true. 
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1. Postmaster requesting help and advice on using Horizon System functions = 1. 

2. Software problems = 2. 

3. Hardware problems = 3 

4. Printer problems = 1. 

Si natd Si nature witnessed b'g GRO g GRO 
GS011A (Side A) -._._._._._._._._._._._._._._._._._._._._._._._._._._Version 3.0 11/02 
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(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981,  r 70) 

Continuation of statement of William Leslie Mitchell 
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30th October 2001, 1138hrs, Call Reference E-0110300536 — PM reports his screen is flickering 

Si gnat `i nature witnessed b GR O 9 GRO  y 
CS011A 

,. . ._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. . . . . . . 
Version 3.0 11102 

2 



FUJO0122059 
FUJO0122059 

(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 58; MC Rules f981. r 70) 

Continuation of statement of William Leslie Mitchell 
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(C) Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of William Leslie Mitchell 

Signatu G R G R O Signature witnessed b ' g , 

CS011A I i_._._._._._._._._._._._._._._._._._._._._._._._. 
Version 3.0 11/02 
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Address Security Manager, Post Office Account, Fujitsu Services 

GRO _._._._._._._._._._._._._._._._._._._._._._._., 

Mobile Tel No: G RO Business telephone No: GRO 

Occupation: Security Manager Date and place of birth: GRO 
................................................._........_............................_................ L._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._;............ 

Maiden name.: NIA Identity 
code: 
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Contact point, if different from above: Security anager, Post Office Account, Fujitsu Services 
----------- ------------------------------- ----------- ------------------------------- ----------- --------------------- --

Address: GRO 

Telephone No: GRO O Fax No G RO 
Mobile No: VIZ .......................--.........--................. 

.mt TL 

Office N/A 

CS011 Side B Version 3.0 11102 
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Call Details E-0107230632 Page l of 2 

F + Post Office Account C14 Archive4.0 on PH4PatC14 on co
hshpo'werrnartl MSDCOI POADBO2 23/0212005 FUJITSU

1i iliIIJF('; I1: ? J 02002 Fujitsu Services Limited 

Status: Closed Opened: Mon 23 July 2001 11:05 Site: 247704 

Severity: 4 A Closed: Thu 26 July 2001 07:50 Customer: 1039 

Priority: 95 CSR1Team: GB083923 I SMC4 

Caller Details 

Caller: claire boughton Phone:; GRO Site: 247704 

Title: smc Login: Department: 

Caller ID: Location: 

Call Problem Details 

Product Type: Call Type: N 'robType IN008 Problem: 

Problem Text: This FAD has not polled for 4 days since 18/07/01 

Call Closure Details 

Closed: 26/07/2001 07:50 Cause: C31 Repair: R24 Resolution: R516 

Text: Call Close by Kevin John Ashley: Site communicating & off the Non Polled report (msu) 

Call Asset Details 

Asset ID: Description: 

Product Unknown Product Description: Unknown Product 

Call SLA Details 

SLA: 4 Hour! Clear call within 4 hours Contract SLA?: N Coveras 

SLA Met?: N SLA Time (mins): 3174 Non-SLA Time 

CLOSE (Clear call) I Met: N I Target: 23/07/2001 15 06 1 Done: 20/07!2001 0750 IComplete 

OPEN Mon 23 July 2001 11:05 by uk084584 I SMC4 Saved: Mon 23 July 2001 11:05 
New'call taken by Claire Boughton: This FAD has not polled for 4 days since 18/07/01 

REASSIGN Mon 23 July 2001 11:06 by uk084584/ SMC4 Saved: Mon 23 July 2001 11:06 
Call # E-0107230632 was Reassigned from Claire Boughton, Group SMC4 to Group smc4 

Information Mon 23 July 2001 12:42 by uk084584 I SMC4 Saved: Mon 23 July 2001 12:42 
Open Calls - None Health Check - Failed Kit On / Off - On ISDN'Light- no light box2e ISDN Test - Failed Reboot - Access 
Times - mon,tue,thur,fri 9.00-17.30 wed 9.00-13.00 sat 9.-1230 

REASSIGN Mon 23 July2001 12:44 by uk084584 I SMC4 Saved: Mon 23 July 2001 12:44 
Call # E-0107230632 was Reassigned from Group smc4 to Group CFM3 ISDN Problems (No Light) - Passing call to 
CFM3 for further investigation. 

Information Mon 23.July 2001 12:46 by uk058837 / CFM3 Saved. Mon 23 July 2001 12:46 
We.are unable to ping this site can Energis please investigate. ISDN no :-02890859146, FAD code:-247704, Call clearing 
code:-'0x849BDestination out of order' Thanks AL@cfm 

REASSIGN Mon 23 July 2001 12:48 by uk058837I CFM3 Saved: Mon 23 July 2001 12:48 
Call # E-01 07230632 was Reassigned from Group CFM3 to Group CFM4 

Information Mon 23 July 2001 13:38 by eng0041 CFM4 Saved: Mon 23 July 2001 13:38 
Energis Update: BT to investigate, will update. 

REASSIGN Mon 23 July 2001 13:39 by eng004 / CFM4 Saved: Mon 23 July 2001 13:39 
Call # E-01 07230632 was Reassigned from Group CFM4 to Group cfm4-Private 

Information Tue 24 July 2001 11:59 by uk084584 / SMC4 Saved: Tue 24 July 2001 11:59 
This site is Health Checking OK. Awaiting Non-Polling report tomorrow. 

Information Tue 24 July 2001 15:26 by eng004 t CFM4 Saved: Tue 24 July 2001 15:26 
Energis Update: BT have advised fault was cleared on secondary cross connection point. See previous update site is 
health checking ok. 

REASSIGN Tue 24 July 2001 15:26 by eng004 / CFM4 Saved: Tue 24 July 2001 15:27 
Call# E-0107230632 was Reassigned from Group cfm4-Private to Group CFM3 

Information Tue 24 July 2001 1,5:27 by uk058837 / CFM3 Saved: Tue 24 July 2001 15:27 
Can now confirm comms to counter are successful. Thanks AL 

REASSIGN Tue 24 July 2001 15:28 by uk058837 / CFM3 Saved: Tue 24 July 2001 15:28 
Call # E-0107230632 was Reassigned from Group CFM3 to Group SMC4 

CLEAR Thu 26 July 2001 07:50 by G80839231 SMC4 Saved: Thu 26 July 2001 07:50 
Site communicating & off the Non Polled report (msu) 

CLOSE Thu 26 July 2001 07:50 by GBO83923 / SMC4 Saved: Thu 26 July 2001 07:50 

: http //hshpoWtrmartl/POAEhgwebCI4/CallDetails.asp?Call=E-0107230632 23/02/2005 
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Call Details E-0107230632 . Page 2 of 2 

II Call Close by Kevin John Ashley: Site communicating & off the Non Polled report (rnsu) II 

;.littp //hshpoowetmdttl'/.P.OAEngwebCI4/CallDetails asp?Call=E-0107230632 :23/02/2005 
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Call _Details E-0108220873 Page 1 of 1 

" • Post Office Account C14 Archive4.0 on PH4PatCl4 an CP 

hshpowermartl MSDG0IPOA'DB02 23/02/2005 FUJITS 1 

Call E-0108220873 @2002Fujitsu Services Limited 

Status: Closed Opened: Wed 22 August 2001 13:24 Site: 247704 

Severity: 3 B Closed: Wed 22 August 2001 13:32 Customer: 1039 

Priority: 0 CSRITearn: GB0829651 HSHI 

Caller Details 

Caller: Rodger Henry Adams Phone:; G_ R_O Site: 247704 

Title PostMaster Login: Department: 

Caller ID: Location 

Call Problem Details 

Product Type: Call Type: IS ProbType: SDI3 Problem: 

Problem Text: PM rpeorts BOP is printing rubbish pm is trying to print suspense account pm has told it to print once. 

Call Closure Details 

Closed: 22/0812001 1332 Cause: C21 Repair: R82 Resolution: RS08 

Text: Call Close by Rizwan Namaji. pmhtcc. 

Call Asset Details 

Asset 10:12477044 Description: Serial No: AGM0001 41 

Product: PATEPS200PTR Description: Network ID:I 

Call SLA Details 

SLA: 14 Day / Clear call within 14 days Contract SLA?: N Coverage Plan: 

SLA Met?: Y SLA Time (miss): 7 Non-SLA Time (minx): 0 

1: CLOSE (Clear call) Met: Y I Target: 05/09/200 00:00 Done: 22/08/2001 13:31 Completed Mandatory 

Call Activity Log 
OPEN Wed 22 August 2001 13:19 by GBO82965 / HSH1 Saved: Wed 22 August 2001 13:24 

New call taken by Rizwan Namaji: PM rpeorts BOP is printing rubbish. pm is trying to print suspense account pm has told it to 
print once. 

Advice Wed 22 August 2001 13:28 by GBO82965 / HSHI Saved.' Wed 22 August 2001 13:28 
voiced thru to HIT for print quo deletion adv pm to retry printing. 

CLEAR Wed 22 August 2001 13:31 by GBO82965 / HSH1 Saved: Wed 22: August 2001 13:31 
pmhtcc. 

CLOSE Wed 22 August 2001 13:32 by GBO82965I HSHI Saved: Wed22 August 2001 13:32 
Call Close by Rizwan Namaji: pmhtcc. 

I hftp:~Lfislipo eririaitlZP.OAEtigwebCI4/Ca11D'etiil's':asp?Call=E='0108220873 23/C)2/2U05, 
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Call Details E-0109110540 Page 1 of 2. 

powermartlPost Office Account C14 Archive4.0 on 
MSDC01 POAD602 l! 1 1 

PH4PatCl4 on ~' 
23?02/2005 1 JITSU hsh 

Call E-0109110540 @2002 Fujitsu Services Urnaed

Status: Closed Opened: Tue 11 September 2001 11:54 Site: 247704 
Severity: 3B Closed: Tue 11 September20D1 15:40 Customer: 1039 
Priority: 0 CSR/Team: uk081125 / HSH1 

Caller Details 
Caller Rodger Henry Adams Phone: GRO Site: 247704 

Title: PostMaster •Login: Department: 

Caller ID: Location: 

Call Problem Details 

Product Call Type: H ProbType: HD 11 Problem; 
Type: 

Problem PM reports that he is having problems with his screen on counter 3. It is badly out of alignment and the screen has red 
Text: bars done and across the middle of it. He has called b4 about this one and a reboot fixed the colours last time but the 

alignment is getting worse 

Call Closure Details 

Closed: 11/09/2001 15:40 Cause: C01 Repair R01 Resolution: RS10 

Text: Call Close, by Carl hunt: `° [No Remark entered.] Call closure code of failure and repair coda 821 

Call Asset Details 

Asset ID: 2477044 Description: CTX Flatscreen - Live PO Sites Serial No: X547918T3110695 

Product: PATCTXFLAT Description: CTX Flatscreen - Live PO Sites Network ID: 

Call SLA Details 

SLA: 8 Hour 1 Clear call within 8 hours Contract SLA?: N Coverage Plan: 0800-2000 
SLA Met? Y SLA Time (rains): 225 Non-SLA Time (rains): 0 

1 CLOSE (Clear call) Met: Y Target: 11109/2009 19:55 Done: 11/0912001 14.40 Completed Mandatoryfl 

Call Activity Log 
OPEN Tue 11 September 2001 11:48 by GB082305IHSH1 Saved: Tue 11 September 2001 11:54 

New call taken by Simon Brooks: PM reports that he is having problems with his screen on counter 3. It is badly out of 
alignment and the screen has red bars done and across the middle of it. He has called b4 about this one and a reboot
fixed the colours last time but the alignment is getting worse 

:Advice Tue 11 September 2001 12:00 by GB082305 / HSH1 Saved: Tue 11 September 2001 12:00 
Advised the PM to go thru the calibration process which made no difference, as expected. Also got him to turn it off and 
back on again, with no change. He says that this is getting worse all the time and he has reported this b4. Recommend 
a site visit for possible swap of monitor 

Access Times Tue 11 September 2001 12:01 by GB082305 / HSH1 Saved: Tue 11 September 2001 12:01 
Mon - Fri 9.00 - 5.30 No Lunches. Except Wed Wed 9.00 -1.00 Sat 9.00- 12.30 

REASSIGN Tue 11 September 2001 12:03 by GB082305 / HSH1 Saved: Tue 11 September 2001 12:03 
Call # E-01 09110540 was Reassigned from Simon Brooks, Group HSH1 to Group HSHS Reassigned toHSH5 

REASSIGN Tue 11 September 2001 12:04 by GBO82760 / HSH1 Saved: Tue 11 September 2001 12:04 
Call # E-0109110540 was Reassigned from Group HSHS to Robert Congerton, Group HSH1 

Contacted Tue 11 September 2001 12:06 by GB082760 / HSH1 Saved: Tue 11 September 2001 12:06 
Call logged at 11:54am Contacted the PM. 

Information Tue 11 September 2001 12:10 by G6082760 / HSH1 Saved: Tue 11 September 2001 12:10 
PM reports that the red line's•seem to be getting worse,over the last few days. PM would like a engineer to check the 
monitor 

Access Times Tue 11 September 2001 12:11 by GB082760 / HSH1 Saved: Tue 11 September 2001 12:11 
Access Times confirmed. 

Recommend Tue 11 September 2001 12:12 by GB082760 / HSH1 Saved: Tue 11 September 2001 12:12 
Recommend the engineer check the cables to the monitor. If all ok, then swap out the monitor. 

REASSIGN Tue 11 September 2001 12:12 by GB082760 / HSH1 Saved: Tue 11 September 2001 12:13 
Call # E-0109110540 was Reassigned from. Robert Congerton, Group.HSH1 to.Group UKSS1 Re - assign for engineer 
visit 

UPDATE Tue 11 September 2001 14:13 by Dispatch 1./ Saved: Tue 11 September 2001 14:14 
Engineer 079638 despatched to site at 12-09-2001 12:39:00 Engineer 079638 allocated 

ENG VISIT Tue 11 September 2001 14:30 by 079638 / ENGINEERS Saved: Tue 11 September 2001 14:40 
** [No Remark entered.] Call closure code of failure and repair code 821 

REASSIGN Tue 11 September 2001 15:23 by Dispatch 1/ Saved: Tue 11 September 2001 15:23 

http /1hshpow.errnart l /pQAEn4webCL4'/Ca1li?et tls:asp?Call=E=0.1 Q9:1'10540 ' 23/02/20b5: 
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Call Details E-0 109110540 Page .2 of 2 

OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH1 as directed by the OTIReturn activity 
REASSIGN Tue 11 September 2001 15:36 by uk081220 / HSH1 Saved: Tue 11 September 2001 15:36 

Call # E-0109110540 was Reassigned from Group HSH1 to Group HSHS reassigned for closure 
CLEAR Tue 11 September 2001 14:40 by uk081125 / HSHI Saved: Tue 11 September 2001 1.4:40 

[No Remark entered.] Call closure code of failure and repair code 821 
CLOSE Tue 11 September 2001 15:40 by ukO81125 / HSH1 Saved: Tue 11 September 2001 15:40 

Call Close by Carl hunt: .. [No Remark entered.] Call closure code of failure and repair code 821 

http;!/hshpowerrriartll /POAEngwe6CI4/Cal].Details.: asp?Ca]1... E .0109:11:0540 23/O2/2005 



FUJO0122059 
FUJO0122059 

Call Details E-0109130597 Page 1 of 2 

' 

e Post Office Account CI4 Archive4.0 on PH4PatCl4 on co
hshpowermartl MSDCOIPOADB02 23/02/2005 FUJITSU 

i '1 02002 Fujitsu Services Limited 

Status: Closed Opened: Thu 13 September 2.001 11:40 Site: 247704 

Severity: 3 B Closed: Thu 13 September 2001 16:46 Customer: 1039 
Priority: 0 CSRfTearn- uk081125 / HSH1 

Caller Details_ 
Caller Rodger Henry Adams Phone: i GRO site: 247704 

Title: PostMaster Login: Department: 

Caller ID: Location: 

Call Problem Details 

Product Type: Call Type: H ProbType: HD11 Problem: 
Problem Textj Screen goes blank periodically. 

Call Closure Details 

Closed: 13/09/2001 16:46 Cause: C04 I Repair: R03 Resolution: RS10 
Text: Call Close by Carl hunt: Reseated cables and loosened cable lengths amd tes ted OK. Call closure code of Cable and repair 

code 824 

Call Asset Details 

Asset ID: 2477044 Description: CTX Flatscreen - Live PO Sites Serial No: X54791 8731 1 0699 
Product: PATCTXFLAT Description: CTX Flatscreen - Live PO Sites Network ID: 

Call SLA Details 

SLA: 8 Hour/Clear call within 8 hours Contract SLA?: (N Coverage Plan: 0800-2000 
SLA Met?: Y SLA Time (rains}: 305 Non-SLA Time (rains): 0 

1: CLOSE (Clear call) Met: Y Target: 13,0912001 19:41 Done: 13/09/2001 16:28 Completed Mandatory 

Cali Activity Log 
OPEN Thu 13 September 2001 11:39 by GBO831261 HSH1 Saved: Thu 13 September 2001 11:40 

New call taken by Frazer Cooke: Screen goes blank periodically. 
Advice Thu 13 September 2001 11:42 by GBO83126 / HSH1 Saved: Thu 13 September 2001 11:42 

Light remains green but screen is black. Pm has to switch monitor off/on to get it working. Screen was replaced 
Tuesday. Cables are secure. 

Access Times Thu 13 September 2001 11:43 by GBO83126 / HSH t Saved: Thu 13 September 2001 11:43 
Thurs, Fri 0900-1730 Sat 0900-1230 No lunches 

REASSIGN Thu 13 September 2001 11:44 by G3083126  HSH1 Saved: Thu 13 September 2001 11:44 
Call # E-0109130597 was Reassigned from Frazer Cooke, Group HSH1 to Group hsh5 reassigned

REASSIGN Thu 13 September 2001 11:46 by uk081610 I HSH5 Saved: Thu 13 September 2001 11:46 
Call # E-0109130597 was Reassigned from Group hsh5 to Tina Wigens, Group HSH5 

Contacted Thu 13 September 2001 11:48 by uk081610 !HSH5 Saved: Thu 13 September 2001 11:48 
Contacted Po spoke to PM his monitor on position 3 keeps going blank the green light stays on, this screen was 
replaced Iastweek pm says the screen goes blank 34 times a days they have to turn the screen off/on to get it to come 
back, but when it comes back the contrast level is very dark and they then have to adjust it. 

Information Thu 13 September 2001 11:50 by uk081610 / HSH5 Saved: Thu 13 September 2001 11:50 
Call logged at 11:40 Monitor fault•screen keeps going blank with green light on it.

Access Times Thu 13 September 2001 11:53 by uk081610 I HSH5 Saved: Thu 13 September 2001 11:53
Access times given by PM. Thurs, Fri 0900-1730 Sat 0900-1230 No lunches 

Recommend Thu 13 September 2001 11:53 by uk081610 / HSH5 Saved: Thu 13 September 2001 11:53 
Recommend engineer to site to swap out the monitor on node 3 as it keeps going blank. 

REASSIGN Thu 13 September 2001 11:54 by uk081610 / HSH5 Saved: Thu 13 September 2001 11:54 
Call # E-0109130597 was Reassigned from Tina Wigens, Group HSH5 to Group UKSS1 

REASSIGN Thu 13 September 2001 13:35 by Dispatch 11 Saved: Thu 13 September 2001 13:40 
The projected arrival date for engineer 059666 is 13-09-2001 15:30:00 Engineer 059666 allocated 

UPDATE Thu 13 September 2001 15:35 by Dispatch 1/ Saved: Thu 13 September 2001 15:38 
Engineer 059666 despatched to site at 13-09-2001 15:32:00 ** [No Remark entered.) 

UPDATE Thu 13 September 2001 16:15 by Dispatch 11 Saved: Thu 13 September 2001 16:19 
Engineer 059666 arrived on site at 13-09-2001 16:07:00 .. [Engineer 059666 Logged On.] 

UPDATE Thu 13 September 2001 16:35 by Dispatch 1 I Saved: Thu 13 September 2001 16:39. 
** [No Remark entered.] 

UPDATE Thu 13 September 2001 16:35 by Dispatch I I Saved: Thu 13 September 2001 16:39 

http:Nhshpowermalt'l/P.OAEl gwebCl4/Cal]D' tai°ls asp?Cal1=E=O:lO.Q°1`305.9?= ` 23/02/2005 :,. `'.: "= 



Call Details E-0109130597 

FUJO0122059 
FUJO0122059 

Page 2 of 2 

Reseated cables and loosened cable lengths amd tes ted OK. 
UPDATE Thu 13 September 2001 16:35 by Dispatch 1 / Saved: Thu 13 September 2001 16:39 

Work completed 

ENG VISIT Thu 13 September 2001 16:07 by 059666 / ENGINEERS Saved: Thu 13 September 2001 16:28 
Reseated cables and loosened cable lengths amd tes ted OK. Call closure code of Cable and repair code 824 

REASSIGN Thu 13 September 2001 16:39 by Dispatch 1 / Saved: Thu 13 September 2001 16:39 

OTI monitor reassigned this call from Dispatch 1 to the Action Group HSHS as directed by the OTIReturn activity 

REASSIGN Thu 13 September 2001 16:45 by GB082760 / HSH1 Saved.: Thu 13 September 2001 16:45 
Call # E-0109130597 was Reassigned from Group HSH5 to Robert Congerton, Group HSH1 

CLEAR Thu 13 September 2001 16:28'by uk081125 / HSH1 Saved: Thu 13 September 2001 16:28 

Reseated cables-and loosened cable.lengths amd tes ted OK. Call closure code of Cable and repair code 824 

CLOSE Thu 13 September 2001 16:46 by uk081125 / HSH1 Saved: Thu 13 September 2001 16:46 

Call Close by Carl hunt: Reseated cables and loosened cable lengths amd tes ted OK. Call closure code of Cable and 
repair code 824 

httpa/hshpov4errciartal.POAEngwebCI4l,Ga1lDetal :asp,`>Ca11=E~.01.09;13.0597 `23702/2005 
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Ca11 Details E-0110160226 Page 1 of 2 

' 
, 

* Post Office Account S10 Archive4.0 on 
hshpowermartl 

Status:IClosed I Opened: 

everity: 4 A Closed: 

laire Boughton 

Product Type: 

Problem Text: This FAD 

7/10/2001 15:13 

PH4PatS1 0 on 
MSDC01 POADB02 

16 October 2001 09:29 

17 October 2001 15:13 

Caller Details 

Phone. GRO 
Login 

--------- 

Caller ID: 

Call Problem Details 

Call Type: P ProbType: 

not polled since 13/10/01 

Call Closure Details 

gland: Site Communicating. Not on Non-Polling 

Call Asset Details 

SL-A Details 

Description: 

Description'. 

c 
23/02/2005 F J I 

U 

02002 Fujitsu Services Limited 

247704 

Serial No: 

Network ID: 

SLA: NO SLA I No SLA defined for this call. Contract SLA?: N Coverage Plan: 

SLA Met?: Y SLA Time (rains): 1782 Non-SLA Time (mins): 0 

OPEN Tue 16 October 2001 09:28 by uk084584 / SMC4 Saved: Tue 16 October 2001 09:29 
New call taken by Claire Boughton: This FAD has not polled since 13/10/01 

REASSIGN Tue 16 October 2001 09:31 by uk084584 / SMC4 Saved: Tue 16 October 2001 09:31 
Call # E-0110160226 was Reassigned from Claire Boughton, Group SMC4 to Group smc4 

Access Times Tue 16 October 2001 09:35 by uk084584 / SMC4 Saved: Tue 16 October 2001 09:35 
mon,tue,thur,fri 9.00-17.30 wed 9.00-13.00 sat 9.00-12.30 

REASSIGN Tue 16 October 2001 09:36 by uk084584 / SMC4 Saved: Tue 16 October 2001 09:36 
Call # E-01 10160226 was Reassigned from Group smc4 to Group CFM3 IFETS tester has found "Destination out of 
order" passing to CFM3 for BT fault.. 

Information Tue 16 October 2001 09:40 by uk084584 I SMC4 Saved: Tue 16 October 2001 09:40 
PM informed of BT fault 

Information Tue 16 October 2001 09:59 by uk058838 / CFM3 Saved: Tue 16 October 2001 09:59 
We are unable to ping this site can Energis please investigate. ISDN no: - 02890 859 146, FAD code: - 247704, Call 
clearing code: -'0x849BDestination out of order Thanks. CFM3. PH. 

REASSIGN Tue 16 October.2001 10:00 by uk058838 / CFM3 Saved: Tue 16 October 2001 10:00 
Call # E-01 10160226 was Reassigned from Group CFM3 to Group CFM4 

Information Tue 16 October 2001 10:41 by eng004 / CFM4 Saved: Tue 16 October 2001 10:41 
Energis Update: Passed to BT who are investigating. Awaiting response. 

REASSIGN Tue 16 October 2001 10:41 by eng004 / CFM4 Saved: Tue 16 October 2001 10:41 
Call # E-01 10160226 was Reassigned from Group CFM4 to Group cfm4-Private 

Information Tue 16 October 2001 14:57 by uk084584 / SMC4 Saved: Tue 16 October 2001 14:57 
site health checking ok after BT fix 

Information Wed 17 October 2001 09:44 by eng004 / CFM4 Saved: Wed 17 October 2001 09:44 
Energis Update: BT have advised fault was cleared in joint aerial cable underground. See previous update site is health 
checking ok. 

REASSIGN Wed 17 October 2001 09:53 by eng004 / CFM4 Saved: Wed 17 October 2001 09:53 
Call # E-01 10160226 was Reassigned from Group cfm4-Private to Group CFM3 

Information Wed 17 October 2001 09:59 by uk058835 / CFM3 Saved: Wed 17 October 2001 09:59 
Checked ISDN q931 get 0x8090 Normal call clearing. Checked PPP auth and neg both OK. Checked ping this is ok. 
Pleas can you check counter end as comms from datacentre to gateway counter is ok. Thanks WM 

REASSIGN Wed 17 October 2001 10:01 by uk058835 / CFM3 Saved: Wed 17 October 2001 10:01 
Call # E-01 10160226  was Reassigned from Group, CFM3 to Group SMC4 

CLEAR Wed 17 October 2001 15:13 by uk084206 / SMC4 'Saved: Wed 17 October 2001 15:13 
Site Communicating. Not on Non-Polling Report. 

CLOSE Wed 17 October 2001 15:13 by uk084206 / SMC4 Saved: Wed 17 October 2001 15:13 

:, Y::°:>: littp:/Llislipclweiniartl/P0;4E givebSl,O/Ca1l1eta ls:asp?Call'-E-0.11:016.0?~26 ?; ' -2'3/02'/2005 __o 
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Call Close by Roy Nagland: Sile Communicating Not on Non Polling Report. II 

s ;http /<hshpowermartI/.PO:AErigwebS10/C allLQetails:asp?Call &: 14.0160226 :23L02L2Q0.5 = : ° `°.';= 
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Call Details E-0110300536 Page 1 of 2 

es Post Office Account S10 Archive4.0 on PH4PatS10 on 23/02/2005 
ll 
Y JIT 

.1
g hshpowermartl MSDC0IPOADBO2 

Call E-0110300536 
Status: Closed 

Severity: J3 B 

Priority: 1 

Title: 

Opened- I Tue 30 October 2001 11:38 

Closed: Wed 31 October 2001 11:41 

er menry aoams 

Product Type: Call Type:I H 

Problem Text: pm says his screen keeps flicke 

Closed: 131/10/200111:40 [ Cause: 

r uetans

F 
e 

GRO 
gin: 

7D 

rlem Details 

PrabType.HH 

id then turns itself off 

©2002 Fujitsu Services Limited 

Customer: 1039 
CSR/Team: uk081610 / 

Dartment: 

Location: 

Text` Call Close by Tina Wqens ENG SWAPPED OUT MONITOR AND MAINS CABLE AND TESTED OK Call closure code of 
FAILURE and repair code 821 

Call Asset Details 
Asset 10: 247TC44 Description: CTX Flatscreen - Live PO Sites Serial No: X547024T4410240 
Product. PATCTXFLAT Description: CTX Flatscreen - Live PO Sites Network ID: 

Call SLA Details 

SLA: 8 Hour I Clear call within 8 hours Contract SLA?: N Coverage Plan: 0800-2000 
SLA Metz: 'r SLA Time (mins): 721 Non-SLA Time (mins): 0 

1: CLOSE (Clear call) jMe YT Target: 30110,'200' 1939 Dons: 30110!2001 14:04 Completed Mandatory

OPEN Tue 30 October 2001 11:36 by G8082486 / HSH1 Saved: Tue 30 October 2001 11:38 
New call taken by Nick Raniga: pm says his screen keeps flickering and then turns itself off 

Advice Tue 30 October 2001 11:40 by GBO82486 / HSH1 Saved: Tue 30 October 2001 11:40 
Advised pm to check the cables and they are all fine 

Information Tue. 30 October 2001 11:41 by GB082486 / HSH1 Saved: Tue 30 October 2001 11:41 
Screen has been like this for a few weeks 

Access Times Tue 30 October 2001 11:41 by GBOB2486 / HSH1 Saved: Tue 30 October 2001 11:41 
mon, tues, thurs, fri 9:00-5:30 wed 9:00-1:00 No lunch closure 

REASSIGN Tue 30 October 2001 11:42 by GBO82486 / HSH1 Saved: Tue 30 October 2001 11:42 
Call # E-01 10300536 was Reassigned from Nick Raniga, Group HSH1 to Group HSH5 reassign to HSH5 for 
investigation 

REASSIGN Tue 30 October 2001 11:43 by G8082675 / HSH5 Saved: Tue 30 October 2001 11:43 
Call # E-01 10300536 was Reassigned from Group HSH5 to Emma Ryan, Group HSH5 

Access Times Tue 30 October 2001 11:45 by GBO82676 / HSH5 Saved: Tue 30 October 2001 11:45 
Access times'mon, tues, thurs, fri 9:005:30 wed 9:00-1:00 No lunch closure 

Contacted Tue 30 October 2001 11:45 by G8082675 / HSH5 Saved: Tue 30 October 2001 11:45 
Contacted the pm he says his screen keeps flickering and then turns itself off, this monitor was replaced a few weeks 
ago for the same problem. 

Recommend Tue 30 October 2001 11:46 by GB082675 d HSH5 Saved: Tue 30 October 2001 11:46 
Recommend engineer to•site to swap out the monitor and check cables are fixed correctly, this call was logged at 11.31 
30/10/01 

MODIFY Tue 30 October 2001 11:47 by GB082675 / HSH5 Saved: Tue 30 October 2001 11:47 
Call information modified by Emma Ryan Revision: Serial #: to 'X547024T4410240' Tag: to'2477044' Item Descr.: to 
'CTX Flatscreen - Live PO Sites' Prod. Descr.: from "to 'CTX Flatscreen - Live PO Sites' 

REASSIGN Tue 30 October 2001 11:48 by GB082675 I HSH5 Saved. Tue•30 October 2001 11:48 
Call # E-0110300536 was Reassigned from Emma Ryan, Group HSH5 to Group UKSS1 

REASSIGN Tue 30 October 2001 11:48 by Dispatch 1/ Saved: Tue 30 October 2001 11:54 
The projected arrival date for engineer 079638 is 30-10-2001 14:00:00 Engineer 079638 allocated 

UPDATE Tue 30 October 2001 13:40 by Dispatch I / Saved: Tue 30 October 2001 13:46 
Engineer 079638 despatched to site at 30.10-2001 13:22:00 ** [No Remark entered.] 

UPDATE Tue 30 October 2001 13:40 by Dispatch 1 / Saved:'Tue 30 October 2001 13:46 
Engineer079638 arrived on site at 30-10-2001 13:35:00 " [Engineer 079638 Logged On.] 

Information Tue 30 October 2001 17:07 by uk053128 / UKSS2 Saved: Tue 30 October 2001 17:07 

http /_/lislipowerriiart 1 POAEngwebS I 0/CallDetails.asp`'Call  E-'01 03.00536r :'  4 .,.  23,/.02/2005
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CALL COMPLETE 
UPDATE Wed 31 October 2001 01:28 by Dispatch if Saved: Wed 31 October 2001 01:43 

ENG SWAPPED OUT MONITOR AND MAINS CABLE AND TESTED OK 
UPDATE Wed 31 October2001 01:29 by Dispatch 1/ Saved. Wed 31 October 2001 01:43 

Work completed 
ENG VISIT Tue 30 October 2001 13:35 by 0796381 ENGINEERS Saved: Tue 30 October 2001 14:04 

ENG SWAPPED OUT MONITOR AND MAINS CABLE AND TESTED OK Call closure code of FAILURE and repair 
code 821 

REASSIGN Wed 31 October 2001 01:43 by Dispatch 1/ Saved: Wed 31 October 2001 01:43 
OTI monitor reassigned this call from Dispatch 1 to the Action Group,HSH5 as directed by the OTIReturn activity 

UPDATE Wed 31 October 2001 01:28 by Dispatch I / Saved: Wed 31 October 2001 01:44 
[No Remark entered.] 

REASSIGN Wed 31 October 2001 11:39 by uk053128 / UKSS2 Saved: Wed 31 October 2001 11:39 
Call  E-01 10300536 was Reassigned from Jake Drinkwater, Group UKSS1 to Group HSH5 call complete 

REASSIGN Wed 31 October 2001 11:40 by uk081610 / HSH5 Saved: Wed 31 October 2001 11:40 
Call # E-01 10300536 was Reassigned from Group HSH5 to Tina Wigens, Group HSH5 

CLEAR Tue 30 October 2001 14:04 by uk08161 0 / HSH5 Saved: Tue 30 October2001 14:04 
ENG SWAPPED OUT MONITOR AND MAINS CABLE AND TESTED OK Call closure code of FAILURE and repair 
code 821 

CLOSE Wed 31 October 2001 11:40 by uk081610 / HSH5 Saved: Wed 31 October 2001 11:40 
Call Close by Tina Wigens: ENG SWAPPED OUT MONITOR AND MAINS CABLE AND TESTED OK Call closure c 
of FAILURE and repair code 821 

, tt !/hshpowenh4tt-l/POAEngwcbS;1:0/CallDeta 
is asp2Call=E*.011.03.00536 ;_:23/02/20b5 
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Post Office Account SIO Archive4.0 on PH4PatS10 on 
hshpowermartl 

MSDCCIPOAD502 231020200..5 F1J?TSU

Cal l E-0201060008 02002 Fujitsu Services Limited 

Status: Closed Opened: Sun 06 January 2002 04 28 Site: 247704 

Severity: 3 B Closed: Sun 06 January 2002 0455 Customer: PATHWAY 

Priority: 0 CSR,Team: UK061801 i SMC1 

Caller Details 

Caller: Mark Rowlands Phone :I -GRO Site: 247704 

Title: wayne bragg (smc) Login: Department: 

Caller ID: Location: 

Call Problem Details 

Product PT02 Carl Type: S PrabType: SD11 Problem: 
Type: 

Problem Critical counter event recd for node H24770400101 °corrupt storage unit was detected on volume 1 with LPN 2128, unit 
Text: type 0" @ 03.39. No evt on TEC. Unloading event og. Kte ref. PCarroll909Z 

Call Closure Details 

Closed: 06101/2002 04:55 Cause: C21 Repair: R79 Resolution: RS02 

Text: Call Close by Wayne Bragg: no further action required 

Call Asset Detail. 

Asset ID: Description Serial No: 

Product: WINNT I Description: Windows NT Network ID: 

Call SLA Details 

SLA: 7 Day I Clear call within 7 days Contract SLA?: N f Coverage Plan: 

SLA Met?: Y SLA Time (minx): 26 Non-SLA Time (mins): 0 

1 CLOSE (Cler:r call) Met. 'r I Target: 13!01!2002 00:00 Done: 06/01/2002 04:55 Completed E1andat0ry 

Call Activity Log 
OPEN Sun 06 January 2002 04:28 by UK061801 I SMC1 Saved. Sun 06 January 2002 04:28 

New call taken by Wayne Bragg: Critical counter event recd for node H24770400101 "corrupt storage unit was detected 
on volume 1 with LPN 2128, unit type 0" @ 03.39. No evt on TEC. Unloading event log. Kle ref PCarrolt909Z 

Information Sun 06 January 2002 04:54 by UK061801 / SMC1 Saved: Sun 06 January 2002 04:54 
event reed on TEC: corrupt sub_source = RIPOSTE TRAINING 

CLEAR Sun 06 January 2002 04:55 by UK061801 / SMC1 Saved: Sun 06 January 2002 0455 
corrupt storage unit detected, call can be closed 

CLOSE Sun 06 January2002 04:55 by UK061801 / SMC1 Saved.' Sun 06 January 2002 04:55 
Call Close by Wayne Bragg: no further action required 

: '. 'w4 :' _=http.![hshpowdt iti tl/P0AEngwebS:1.0%GallDefails ;
asp 
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- Call Details E-0202080430 Page 1 of 1 

® + Post Office Account S10 Archive4.0 on 
hshpowermartl 

Call E-0202080430 
Status: Closed 

Severity: 2 C 

Priority: 0 

Caller I Rodger Henry Adams 

08 February 2002 1214 

08 February 2002 14:24 

Product Type: l Call 

Problem Text: I Office is closed due to a 

II Close by Garreth Jones: message 

Asset ID:. 

Product: Unknown p 

SLA: NO SLA I No : 

SLA Met?: 
Ym.,_....__._..® 

r Details 

PH4PatS10 on 
MSDCOIPOADB02 

GRO 

23/02/2005 FU IT U

stomer: 

Login: 

Caller ID: 

Call Problem Details 

ProbType: CC44 

ssibly reopening on monday. H1 1352636 

Call Closure Details 

updated - smc informed - pmhtcc 

;all Asset Details 

:1 
Description. Unknown Product 

Call SLA Details 

Contract SLA?: N 

SLA Time (mine): 1129 

©2002 Fujitsu Services Limited 

'47704 

039 

,k079831 / HSH5 

Site: 247704 

Department: 

Location: 

Problem 

renal No: 

Network ID: 

Coverage Plan: 

Non-SLA Time (minx): 

OPEN Fri 08 February 2002 12:11 by gb083557 / HSH1 Saved: Fri 08 February 2002 12:14 
New call taken by Matthew Hall: Office is closed due to a robery possibly reopening on monday. H11352636 

REASSIGN Fri 08 February 2002 12:18 by gb083557 / HSH1 Saved: Fri 08 February 2002 12:18 
Call # E-0202080430 was Reassigned from Matthew Hall, Group HSH 1 to Group HSH5 reassigned for your information 

REASSIGN Fri 08 February 2002 12:34 by t3B082729I HSH5 Saved: Fri 08 February 2002 12:34 
Call # E-0202080430 was Reassigned from Group HSH5 to Paul Corrick, Group HSH5 Please update as required -
Thanks 

Information Fri 08 February 2002 12:56 by uk0812841 HSH5 Saved: Fri 08 February 2002 12:56 
Office is closed due to a robery possibly reopening on monday 11 feb. i have updated message board and passing to 
smc4 for info. 

REASSIGN Fri 08: February 2002 12:57 by uk0812841 HSH5 Saved: Fri 08 February 2002 12:57 
Call # E-0202080430 was Reassigned from Paul Corrick, Group HSH5 to Group SMC4 

MODIFY Fri 08 February 2002 12:57 by uk0812841 HSH5 Saved: Fri 08 February 2002 12:57 
Call information modified by Paul Corrick CSR ID: 

REASSIGN Fri 08 February 2002 14:15 by ukC66075 / SMC4 Saved: Fri 08 February 2002 14:15 
Call # E-0202080430 was Reassigned from Group SMC4 to Group hsh5 info noted thanks 

CLEAR Fri 08 February 2002 14:22 by uk079831./ HSH5 Saved: Fri 08 February 2002 14:22 
message board updated - smc informed - 

CLOSE Fri 08 February 2002 14:24 by uk079831 I HSH5 Saved: Fri 08 February 2002 14:24 
Call Close by Garreth Jones: message board updated.- smc informed -pmhtcc 

MODIFY Fri 08 February 2002 18:16 by GB0822991 HSH1 Saved: Fri 08 February 2002 18:16 
Call information modified by Donna Moulds Customer ID: from 'POCL' to '1039' Cust. Name: from 'Post Office Counters 
Limited' to 'Post Ofce Sites' 

.' : .httpc//lishpowerinartl-LPO.AEligwebSl-OlCallDetat
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Post Office Account S10 Archive4.0 on PH4PatS10 on 
23/02/2005 

iJITSL.J 
I hshpowermartl MSDC01 POADBO2 l

Gall E-0202110950 ©2002 Fujitsu Services L;mBted 

;http //.lishpowermartl'/POQErigwebSl.O/CallDetalsasp?Gall, E=02021-,1:0950. ~. 23102/20.05 ..,,: 
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a n Post Office Account S10 Archive4A on PH4PatS10 on 
hshpowermartl MSDC01 POADB02 23102/200''5 L-1 y i (' p €f 

[on, I u iir ©2002 Fujitsu Services Limited 
-t Status: - 

p February Cloossed Opened: Sat 23  2002 04:11 Site: 247704 

Severity: 3 e Closed: Sat 23 February 2002 04:13 Customer: PATHWAY 

Priority: 0 CSRiTeam: 9b083797 / SMC1 

Caller Details 

Caller: Rodger Henry Adams Phone:; GRO  site: 247704 
Title: Ann-Marie Collin -SMC Login: Department: 

Caller ID Location: 

Call Problem Details 

Product PT03 Call Type: S ProbType: SD11 Problem: 
Type: 

Problem Critical NT event received on 23.02.02 @ 03.40: A fatal error has occurred: A corrupt storage unit was detected on 
Text: volume ... with LPN ... UnitType ... (0xC105003F). The message store will be shut down abnormally. Kel Ref: pcaro11909z 

states: 1) SINGLE COUNTER SITE (for multi-counter sites see (2) below) 1.1) Check the SUB SOURCE of the event on 
the TEC or by Retrieving an event log 1.2) If it's in the Training MessageStore —ignore Event, it should clear itself 1.3) If It's. 
in RiposteMirror Delete all Squirrels (first) THEN swap the "MIRROR DISK (NOT THE COUNTER !!)'on the same day (i.e.
before cleardesk runs at 03:00 next morning). 

Call Closure Details 

Closed: 23f0212002 04:13 Cause: C21 I Repair: R81 Resolution: RS08 

Text: Call Close by Ann-Marie Collin: Training message stores deleted, closing call. 

Call Asset Details 

Asset ID: Description: Serial No: 

Product: PATICLX365/400B Description: Multi Counter Gateway 400 - Live PO Sites Nehvork iD: 

Call SLA Details 

SLA: 7 Day / Clear call within 7 days Contract SLA?: N Coverage Plan: 

SLA Met?: Y SLA Time (mins): 1 Non-SLA Time (minx): 0 

1: CLOSE (Clear call) Met: Y Target 02/03/2002 0000 Done: 23f02/2002 04:13 Completed Mandatary 

Call Activity Log - 
OPEN Sat 23 February 2002 04:09 by gb0837971 SMC1 Saved: Sat 23 February 2002 04:11 

New call taken by Ann-Marie Collin: Critical NT e'vent.received on 23.02.02 @ 03.40: A fatal error has occurred: A corrupt 
storage unit was detected on volume ... with LPN ... UnitType ... (0xC105003F). The message store will be shut down 
abnormally. Kel Ref: pcaroll909z sta tes- 1) SINGLE. COUNTER SITE (for multi-counter sites see (2) below) 1.1) Check the 
SUB_SOURCE of the event on the TEC or by Retrieving an event log 1.2) If it's in the Training MessageStore -ignore 
Event, it should clear itself 1.3) If Its in RiposteMirror Delete all Squirrels (first) THEN swap the "MIRROR.DISK` (NOT 
THE COUNTER I!) on the same day (i.e. before.cleardesk:runs at03:00 next morning). 

Information Sat 23 February'2002 04:12 by gb083797 / SMC1 Saved: Sat 23 February 2002 04:12 
Sub_Source found to be in Riposte Training. 

CLEAR Sat 23 February 2002 04:13 by gb083797 / SMC 1 Saved: Sat 23 February 2002 04:13 
Training message stores deleted. 

CLOSE Sat 23 February 2002 04:13 by gb083797 / SMC1 Saved: Sat 23 February 2002 04:13 
Call Close by Ann-Marie Collin: Training message stores deleted, closing call. 

=;x _ :aitt~:llishpowErinarti/P_OAEnq. ebS101CallDetails:`a p?:Call 'E=020223Q004._ :23/02'L2005 


