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Version No. Date Reason for Issue Associated 
CP/PinICL 
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First draft for formal comments CP3585 

1.0 5`" Jan 2003 Issued for approval 

0.2 Review Details 
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Review Comments to: Originator 

Mandatory Review Authority Name 

Fujitsu Services Gareth Jenkins, Chris Bailey, Dave Johns, 
Walter Wright, Helen Pharoah, Trish Morris, 
Neil Gormley 

Post Office Ltd Karen Hillsden 

Optional Review / Issued for Information 

Janusz Hollender, Matt Arris, Phil Orton 

(* ) = Reviewers that returned comments 

0.3 Associated Documents 
Reference Version Title Source 

EA/DPR/002 E2E Re-Architecting Release 1 Design Fujitsu 
Proposal Services 

EA/HLD/001 E2E Release 1 — LFS Delta Fujitsu 
Services 

LF/DES,!003 Logistics Feeder Service — High Level Design Fujitsu 
Services 

SD/DES/005 Horizon OPS Reports and Receipts — Post Fujitsu 
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Reference Version Title Source 

SD/DOC/009 Horizon OPS Desktop Messages and Help Text Fujitsu 
Services 

SD/SPE/016 Horizon OPS Menu Hierarchy Fujitsu 
Services 

SD/STD/001 Horizon Office Platform Service Style Guide Fujitsu 
Sctvices 

Unless a specific version is referred to above, reference should be made to the current 
approved versions of the documents. 

0.4 Definition of Terms 

Term Definition 

ACC Authorised Collectors Card. A valid card that must be carried by 
couriers who collect cash from Branches. This car has a bar-code 
that must be validated at the counter before cash is handed to the 
courier. 

ADC Auto Distribution Centre. This is the name given to cash and stock 
centres that are managed centrally by the POL Auto Distribution 

Service. 

Branch A Post Office or any other location where Post Office Ltd (whether 
directly or by means of agents) transacts business with customers. 

Button Icon on the Riposte Desktop which can be selected by the user via 
the touch-screen or equivalent keyboard function key to invoke a 
particular action. 

Clerk Any person who serves customers at a Counter Position in a Post 
Office. 

Counter A serving position in a Post Office, where a Customer transacts 
business with a Counter Clerk. Within this document, the term 
`Counter' also refers to a personal computing device used within the 
Horizon system for the purposes of Branch Back-office 
functionality. 

Counter Application An application resident within the counter processor that contains 
the business logic controlling the dialogue with the Clerk. 

Counter Dialogue The dialogue between the Post Office Clerk and the Horizon 
platform in the Post Office. 

E2E Acronym for `End-to-End'. 
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Term Definition 

Electronic Point of The EPOSS Service supplied by the Contractor pursuant to Clause 
Sales Service 405.2 of the Codified Agreement. 

Horizon The service implemented by Fujitsu Services for Post Office Ltd 

Mode Environment within the Riposte Desktop where a transaction is 
processed. 

Office Receipt The transaction receipt retained in the Outlet. 

Receipt A printed record of the transaction at the office. Both office and 
customer receipts are produced. 

Reference Data A set of agreed parameters and relationships controlling the 
operation of Post Office Ltd Services. 

Transaction A recorded and auditable instance of business activity, involving 
service provision or stock movement across organisational or 
service boundaries. 

0.5 Abbreviations 

Abbreviation Definition 

EPOSS Electronic Point of Sale Service 

MOP Method of Payment 

RDMC Reference Data Management Centre 

0.6 Changes in this Version 
Version Changes 

0.1 This is the first formal draft of the document. However, the 
document has previously be circulated informally and changes 
have ensued as a result. These changes will not been formally 
documented but may be viewed by selecting `Tools/Track 
Changes/Highlight Changes' on the WordTM menu and ticking 
the option `Highlight changes on screen'. 

Minor updates to provide clarification and correct typographical 
errors. 

Section 2.6: Inclusion of Liability Transfer Receipt within 
diagram. 

Section 5.1: Movement of Reverse Pouch button from F10 to 
F15 on the Remittances Menu. Addition of menu button Soft-
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Version Changes 

launch descriptions and changes to menu implementation release 
numbers. 

Section 2.6 & 4.5.2: Additional message indicating that there 
are no pouches awaiting despatch 

Section 3.3: Changes to the Remittance-Out Reversal receipt 
format. 

0.7 Changes Expected 
Changes 

-Changes fromreviewers'comments

The me,,u hierarchy changes arising from the introduction o f the PIP Release 1 will he 

specified in one or more issues of Horizon OPS Menu Hierarchy: changes Supplement 
[SD/SDEA-22]; these are used to update -Horizon OPS Menu Hierarchy S4'S9 1116]

which is then issued for approval. The menu hierarchy will therefore be removed from 
the next version of  this doc,,ment.None 
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Introduction 
This document describes the changes to the Counter Dialogues for the LFS application 
resulting from the introduction of E2E Release I at the Post Officer counter (at BI3 S60). The 
LFS counter dialogues (prior to the introduction of E2E Release 1 cards) are informally 
described in (LF/DES/003). This document will describe the changes to the flow of activities, 
screen displays and prompts, and receipt layouts at the counter described in the above 
document as a result of the introduction of E2E Release 1. 

Note: E2E Release I is also, and more recently, known as 'Impact Release 1'. 

1.1 Scope 
Those screens that are not affected by the introduction of E2E Release 1 are not included in 
this document. 

Note that the primary purpose of the flow charts in this document is to define the Counter 
Dialogue, and in particular, to define the sequence of screens displayed. They are not 
intended to be definitive statements of the low-level design of the counter application. 

This is a delta document that only describes changes incurred as a result of the 
implementation of E2E Release 1. However, since there is no previous LFS counter 
dialogues document, then this document will form the baseline should any further changes to 
LFS dialogues be required. 

It is felt that standard dialogues that show progress (for example: `Print in progress') or show 
failure of peripherals would simply confuse the readability of this document. Therefore, not 
all of the possible error or exception conditions are shown or described within the diagrams 
and dialogues within this document. 

1.2 Structure of this document 
This document is structured as follows: 

Section 2 provides the list of unique counter dialogues that are supported for LFS (BI3 S60). 
For each dialogue, there is a top-level flow chart, which references further common sequences 
as necessary. 

Section 3 provides the layout of the Office and Customer receipts for those receipts that have 
changed as a result of E2E Release I LFS functionality. 

Section 4 lists the unique screens that are supported by LFS, and defines the type of data that 
appears on each screen. 

Section 5 contains details of new messages/receipt text and help text 

2 LFS Counter Dialogue 
The transaction flows in this section show the points at which screens are displayed to the 
Clerk. These screens are used to inform and prompt the Clerk at appropriate steps in the 
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process of each transaction. The flow charts cover both Remittance-Out and collection of 
Cash and also the Delivery and Remittance-in of Cash. 

2.1 Overview Description 

This document describes the Counter Dialogues that are required to support the End to End 
Release 1 Projects 3. In summary, this includes: 

❑ The Delivery of Cash Pouches to Branches and the automated Remittance-in of the 
cash 

❑ Packing of Notes and Coins into Pouches 
❑ Identifying Groups of Cash Pouches in preparation for Collection 
❑ Destroying packed Pouches that contain Cash before the Pouch is Collected 
❑ Confirmation of Cash Pouch Collection 

2.1.1 Pouch Delivery 

This function already exists as a Counter Dialogue but will be enhanced as part of E2E 
Release I such that the value of the Cash Pouch delivered to the Branch will be automatically 
remitted-in to the Branch accounts. The changes involve the printing of the remittance advice 
receipts at the point of delivery and also cater for the erroneous occasions where the Branch 
system does not have advance information related to the contents of each Cash Pouch. 

2.1.2 Pack Pouches (Remit Out ADC) 

This existing dialogue will change such that additional validation is performed that will 
ensure that Notes, Coins and stock items can only be packed into the correct type of Pouch. 
This will involve changes to the Menu Hierarchy and will require additional error messages to 
cater for invalid combinations of Pouch and contents. 

2.1.3 Prepare Collection 

This new function will allow Stock and Cash Pouches to be grouped together into a logical 
`Sack' ready for collection. Pouch bar-codes will either be scanned or manually entered to 
identify which ones belong to the group. Following the creation or update of the Group, two 
copies of the Collection Note are printed. 

2.1.4 Reverse Cash Pouch 

Since Cash Pouch contents cannot be modified following packing, a new function is required 
to `Destroy' the Pouch and return the contents to the Till (Stock Unit). This new dialogue 
allows a Cash Pouch to be identified for Destruction/Reversal via scanning of the Bar-code or 
manual entry of the Bar-code number. The reversal of a pouch for which a Collection Note 
has already been printed will force re-print of the Collection Note (2 copies). Stock pouches 
cannot be reversed. 

2.1.5 Pouch Despatch 

The existing dialogue has variously been known as `Bar-code Scan Carrier' and `Confirm 
Pouch Collection'. A new dialogue will be created for the Collection of Pouch Collection 
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Groups. This will, dependent on type of Branch, require the scan (or manual entry) of a valid 
and current Authorised Collectors Card (ACC card). A Liability Transfer Receipt will be 
produced on completion of the Pouch Despatch function. 

2.1.6 Conventions used within the flowcharts 

The flowcharts within this document use the conventions described below. 

Symbol Description 

Terminator 
Indicates the start or completion of a 
process flow 

Process 
Represents a processing function 

Decision 
% \ Represents a decision or switching function ma 

flowchart. This may represent either a system or 
manual decision. 

O
Display 
Represents displayed data, such as data, display panels 
and prompts on a monitor screen. 

Multiple Process Container 
Represents a comon set of processes and displays 
that are described in detail within another section 
of the document 

Document 
Represents readable data, such as printed output. Where it is a print, the 
standard options around print failure come into play and as a last resort, 
print preview will be used to allow a manual transcription of the print. 

Off-Page 
flow 

Connector 
Represents a flow of information that is continued on a separate page. 

Solid lines indicate on flowchart symbols indicate Counter processes or screen 

Figure 1: Flow chart conventions used in this document 
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2.2 Pouch Delivery 

Pre conditions 

1. There cannot be any other transaction in progress' 

Post conditions 

L Transaction complete, or Transaction cancelled. 

Description 

The session is invoked by button Transactions/Remittances/Pouch Delivery. 

Pouch Delivery 

Pouch Delivery 

Prin[ 
Co~eaion or Multiple 

cemplNe very 
Delivery Barcode Entry 

ash or Stark'! ~ 
~ ~esv Delivery \ /Sbrk Dalluary 

Remitters AtlNre 
Pllrl P11 n1 Remlllerre vSips RamBlanrE Slips ReNevx 

Replenishneri 
Atltl Poirl~ 

Delray NPk 
9=da to UA 

P~Ito GPmP19eL Fouts 

IJA 

Gre PoUN Fa~ 
&C

11 Mtl P 
D ry 6mce'I~ery Message I cal 8 CasA 

Details to Li9 

CorNnue eRer Tatel " GIa1cAdire 
~ CasM1~nlic N OK Mrs;agc Eiffiretl Vales 

Sa I Scorn 1 Are Equal 
Greele Ramitlerce 

AMices 
alter TaWl re~etl V9ue 

mNinue 
Cash~nlus Cokrua~ rym~ 
Sn 3 

V 
rmiw r.~rae 

Delivery /Clerk AMica 
DK- 1/lesseoe Not Easel 

1 The current session maybe a swapped session_ 
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2.3 Pack Pouches (Rem Out ADC) 

Pre conditions 

1. There cannot be any other transaction in progress2

Post conditions 

1 _ Transaction complete, or Transaction cancelled_ 

Description 

The session is invoked by button Transactions/Remittances/Out ADC/Cash followed by 
committing the transaction via the `Finish' Button. 

FniSi BMlpn 
WihinEP053 ROAD 

Samm 

Imnka Function 

veka 
Bercode 

Prirl Realm 
Realm AGvica 

AtlHce Nole 
Rim Ativk:e Note Note 

Peinl Gomplpte 

Pauwlln9e~U 
C6rk 

Soave 1 

Cmlinue 

Gmnta Masa9e 9urn TO EPOSS TO Cnmmi 

fa LFS Rem DN Finish Np Transaclipns eni pool 
Receipt 

a The current session maybe a swapped session_ 
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2.4 Prepare Collection 

Pre conditions 

1. There cannot be any other transaction in progress3

Post conditions 

1 _ Transaction complete, or Transaction cancelled_ 

Description 

The session is invoked by a new button Transactions/Remittances/Prep Collect'n. 

Prepare Collection 
comlm, coin 

collBmBn 

Invoke Fonts, 

Relieve 
LFSG n5ack 

MeseeSrepe 

Invoke FenBIBn 
GOMnue 

VWki 
Ben

AtlO odoto
BB 00 r

Be. -node C r0

Gokeclo cra.o 

comp~B 

~ Pnm 
f Collection or 

Delivery l  
Receipt 

Ed 

G2ale 
LFS MeecneeSed 

Message 

Coniknue 

Fnish CBMkm 
cooe~un 

' The current session maybe a swapped session_ 
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2.5 Reverse Cash Pouch 

Pre conditions 

1. There cannot be any other transaction in progress4

Post conditions 

1 _ Transaction complete, or Transaction cancelled_ 

Description 

The session is invoked by button Transactions/Remittances/Pouch Reversal 

Reverse Cash Pouch 

Ream 
(~ emdlence 8ultai 

Invoke Function 
1 

$IR9le `aWe 
Rclnevc0.yinal 

Barcode Entry ea  ee Remnlence 
Ma~s

y

egas

Ir,M1 Pae M 
\clbn C7 

Y 
Ne Y~ 

Print 
Collection or 

Delivery 
Receipt 

F 1~ 

r'tnt Ativbe Note Rmerml NRle 
la RemEance PnM Reversal Nm 

Raraml 

Cminua 

Writs retersal 
vansa~ms ane 

LFS Romit 
Reversal sin 

Congnue 

fPo bobng~lo ///
GesA Seck, wale ~~ 

ixtl S.ek 
Ri 

(:mleme 

The current session maybe a swapped session_ 
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2.6 Pouch Despatch 

Pre conditions 

1. There cannot be any other transaction in progress5

Post conditions 

1 _ Transaction complete, or Transaction cancelled_ 

Description 

The session is invoked by button Transactions/Remittances/Pouch Despatch 

Pouch Despatch 
Poudi Daspelch 

Inwlw FunC1On 

Yes 
Doestliie Offiw 

vamae Acc came 

Single 

r emade

Entry I No Deteorime 
Changed 

Re uet 
Velitl DelerTime 

~leWBy-dole CM1enge // 
Sasan 1 

djaue G I 

NO~ ouChes hwaNn \ 
Despetdi'! 

T 
Yes 

NO Poodles create Pauli 
Me gg Colitis. 

eSc 2 Message(s) 

Continue 

Record Cash 
Ramitorre-Out 

Tmnsac4ms 

Colima 

P t Adel eNote liabiito Transfer 
Oa for Remittance Prix Race

Reaersal 

Continue 

Fmh Pouts 
De~atdi 

s The current session maybe a swapped session_ 
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2.7 Single Bar-code Entry 
This describes the common mechanism used to enter a single bar-code as used by Pack 
Pouches (Remit Out ADC), Reverse Cash Pouch andPouch Despatch. The only differences 
between the individual business functions are the types of validation performed on the bar-
code. 

Single Barcode Entry 
Retry 

OK 

Wand Invalitl Invaps 
/) z Scan Barcode amcotle Entry Scan Screen 

Valid Cancel 
Begin Bar-cotle 

Cancel 

~k 6arcode 

 

f 

~ 
Ewt Entry / 

Valid 
Brcotle Invalid 

Barcede 

Manual Enter Earcode hcomplete Incompkre 

EMry ~ Scree~arwde Barcode 
Scree 

Retry ' 

Cancel 
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2.8 Multiple Bar-code Entry 
This describes the common mechanism used to enter multiple bar-codes as used by Pouch 
Delivery andPrepare Collection. The only differences between the individual business 
functions is the type of validation performed on the bar-code. 

Retry 

Valid 
Barccde 

M fid 
~ Barcade 

Screen 

Entry Scan Barcode (Scan 

No- Cancel 

Begin 
Malf le Bar-

ode Entry Complete EMeretl? ~T Yes E

Continue / cg 

Manual 
Envy

Br.00de 
rnalid 

~Enfer B—d. Barcode 

Screen 

Incomplete ~~ line mplefe 

Barcode Barcode 
So— 

Retry 
Cancel 
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2.9 Print Collection or Delivery Receipt 
This describes the common mechanism used to print either Collection or Delivery Receipts 
and is used in functions Pouch Delivery, Prepare Collection and Reverse Cash Pouch. 

The 'Change Date/Time' screen is not available during the function Reverse Cash Pouch and 
Prepare Collection. 

Print Collection or Delivery Receipt 

Fin slr 
Dollrory~ DalaRrte 

Frlsh2ntl Purl CM~getl Rft 

I,st Print POW Pr -
ComDlsletl 

Airy Hba Renal 
Praylew ~\ RaCabt 

/Lbnhm PMa Rnish P"~tetl Copy of 

\\ Ok Print C .41 nAafexf
Note 

Chance 

E r \ Tlma 

Prirl2ritl Gppy of ~ 
fnlarJnNDHN»ry 

Nate 
~DlltlionrDalieery 

3 
Nota 

~ IpI P~Netl No~ Mp Rawbt 

foleMNOtlrvery Yes A~"bn 
Note 

Eul 
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3 Receipts 
This section depicts the layout of the LFS remittance receipts following the introduction of 
requirements introduced by the Automated Remittances Conceptual design 
PSO/S60/F2F/DES/001 (Fujitsu reference BD/CDE/003). The Remittance In Slip and the 
Remittance Out Slip are enhanced to include the Pouch/Coin Advice Note Number when the 
remittance is for Cash. A new Liability Transfer Receipt will be printed following the 
completion of the Pouch Despatch function. 

It should be noted that the examples below do not necessarily reflect the agreed formats of the 
LFS Receipts and that changes to layouts depicted below may or may not be incurred by other 
influences or requirement changes. For example, there are some changes as a result of 
Bureau de Change and the associated large numerical values incurred by this additional 
functionality (Please refer to DE/IFS/004). 

As a result, not all the character positions and lengths of fields are documented in this section. 
Where these are missing, they may be found in SD/DES/005. 

3.1 Remittance In Slip 

3.1.1 Purpose 
This is an office report and must be retained. It records the transactions performed in the 
session. Changes are required to this receipt to add the Pouch/Coin Advice Note Number, 

3.1.2 Frequency 
Automatically produced on completion of a manual stock remittance session. One is also 
produced for each cash pouch that is automatically remitted-in as a result of cash delivery to 
the Branch. 

3.1.3 Notes 
Mandatory. 

Details of the session. 

Filed locally. 

3.1.4 Sequence 
Listed by Product in order of entry. 
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3.1.5 Layout and Example Content 

1 2 3 4 
1234567890123456789012345678901234567890123 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 

13 
14 

15 
16 
17 
18 
19 
20 

Feltham Post Office FAD: 123456X 
11:42 17/01/1998 CAP:01 BP:01 SU:SH1 
Remittance In Slip (Auto Distribution) 

Office Copy 

SESSION: 1-15944-1 
Pouch/Coin Bar-code Number: 123456789012 

PRODUCT VOLUME VALUE 
Cheque 1 600.00 
Voucher 1 500.00 
TV Stamp £2 100 200.00 
BT card £5 350 1750.00 
1st class stmp 1000 270.00 

2nd class stmp 1500 285.00 

SESSION TOTAL 4405.00 

*** END OF REPORT *** 

1 2 3 4 
12 34 5 67 8 90 1234567890 12 34567 89012345 67 990 12 

The data shown in the example is illustrative only — 
the exact text can change, and so differ from that in the example. 

Field Name Line Character Length Contents/Notes 
No. Positions 

Rem Slip Detail: 

Source 03 

Session ID 06 

Pouch/Coin Bar-code Number 07 32-4329- 12 Only appears on cash 
40 remittances. 

Rem Slip Transaction: 10 Repeated as necessary. 

Product Name 

Qty 

Transfer Value 

Rem Slip Total: 17 

Session Total 
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3.2 Remittance Out Slip 

3.2.1 Purpose 

This is an office report and must be retained. It records the transactions performed in the 
session. Changes are required to this receipt to add the Pouch/Coin Advice Note Number. 

3.2.2 Frequency 

Automatically produced on completion of a remittance session. 

3.2.3 Notes 

Mandatory. 

Details of the session. 

Filed locally. 

Remittance details are at product level for cash and stamps. 

3.2.4 Sequence 

Listed by Product in order of entry. 

3.2.5 Layout and Example Content 
1 2 3 4 

123456789012345678901234567890123456789012 

01 
02 
03 
04 
05 

06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 

Feltham Post Office FAD: 123456X 
11:42 17/01/1998 CAP:01 BP:01 SU:SH1 
Remittance Out Slip (Auto Distribution) 

Office Copy 

SESSION: 1-15646-1 
Pouch/Coin Bar-code Number: 123456789012 

PRODUCT VOLUME VALUE 

PO £6 5 30.00 
PO fee £6 5 3.25 
1st class strop 100 27.00 
Milk Token 50 0.00 

SESSION TOTAL 60.25 

*** END OF REPORT *** 

1 2 3 4 
123456789012345678901234567890123456789012 

The data shown in the example is illustrative only — 
the exact text can change, and so differ from that in the example. 
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Field Name Line Character Length Contents/Notes 
No. Positions 

Rem Slip Detail: 

Destination 03 

Session ID 06 

Pouch/Coin Bar-code Number 07 32-4429- 12 
40 

Rem Slip Transaction: 10 Repeated as necessary. 

Product Name 

Qty 

Value 

Rem Slip Total: 15 

Total 
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3.3 Cash Remittance Out Reversal Slip 
The ability to perform a manual transaction reversal ('Existing Reversal') on Cash 
Remittance-Out transactions will be inhibited such that partial pouch contents cannot be 
reversed. 

A new fimction will provide the facility to reverse the complete contents of a pouch. This 
function effectively destroys the pouch and reverses the original remittance transaction in its 
entirety. 

format '.v ill th erefore not c nge.The complete pouch reversal function will cause a 
remittance-out reversal receipt to be produced. This will be in the same format as the 
Remittance-Out receipt 

An indicative example is below: 

1 2 3 4 
123456789012345678901234567890123456789012 

01 

02 

03 
04 

05 
06 

07 
08 

09 
10 

11 

12 
13 

14 

15 
16 

17 

Feltham Post Office FAD: 123456X 

11:42 17/01/1998 CAP:01 BP:01 SU:SH1 

Reverse Remittance Out Slip 
Office Copy 

SESSION: 1-15646-1 

Pouch/Coin Bar-code Number: 123456789012 

PRODUCT VOLUME VALUE 
£100 note 4- 400.00-

£50 note 6- 300.00-

£20 note 4- 80.00-
£5 note 11- 55.00-

SESSION TOTAL 835.00-

*** END OF REPORT *** 

1 2 3 4 

123456789012345678901234567890123456789012 

3.4 Liability Transfer Receipt 

3.4.t Purpose 
This is anew office report and must be retained. It records the transactions performed in the 
session when liability of cash in cash pouches is moved out of Suspense and into Cash in 
Transit. 
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3.4.2 Frequency 

Automatically produced on completion of a pouch collection despatch session. 

3.4.3 Notes 

AutomaledManda.tory 

Details of the session. 

Filed locally. 

Remittance details are for each cash pouch(notes and coin) only. 

3.4.4 Sequence 

Listed by Pouch in order of entry into collection group. 

3.4.5 Layout and Example Content 
1 2 3 4 

123456789012345678901234567890123456789012 
01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 

Feltham Post Office FAD: 123456X 
11:42 17/01/1998 CAP:01 
Cash Value Transferred Out of Branch 

Office Copy 

SESSION: 1-15646-1 

Pouch/Coin Bar-code Number Value 
123456789012 10000.00 
123456789013 5000.00 
123456789014 20000.00 

SESSION TOTAL 35000.00 

*** END OF REPORT *** 

123456789012345678901234567890123456789012 

The data shown in the example is illustrative only — 
the exact text can change, and so differ from that in the example. 
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Field Name Line Character Length Contents/Notes 
No. Positions 

Liability Transfer Detail: 

Session ID 06 14.24 11 

Rem Slip Transaction: 09 Repeated as necessary. 

Pouch/Coin Bar-code Number 1-12 12 

Value 30-41 12 

Session Total: 13 29-41 13 

© 2003 Fujitsu Services COMMERCIAL IN-CONFIDENCE Page: 27 of 61 



FUJO0117529 
FUJOO117529 

Fujitsu Services E2E Release 1 - LFS Counter Dialogue Delta 

Activity & Screen Flows 

COMMERCIAL IN-CONFIDENCE 

4 Screen Layouts 

4.1 Pouch Delivery Screens 

4.1.1 Screen 1 

Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-04 
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If the Replenishment Delivery Notice is not available at the Counter for the Cash Pouch being 
Received, then the Total Cash Value within the Pouch must he entered by the Clerk. Since 
this is an exceptional condition, the system will present textual advice as shown in the above 

screen. 
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MSGxxx Manual Cash Entry OK 
The value of this pouch cannot be found. EPlease Touch this button to enter pouch value. 
enter the value manually.IITouch OK to enter the 
value. 

MSGxxx Incorrect Entry Ok 
Touch this button to re-enter the pouch value. 

Please enter a valid value for this pouch.IITouch 
Ok to re-enter the pouch value. 
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4.1.2 Screen 2 

• Verify Amount 

If the Replenishment Delivery Notice is not available at the Counter for the Cash Pouch being 
Received, then the Total Cash Value within the Pouch must be entered by the Clerk. The 
calculator panel above will be used to enter the cash value and then to re-enter the value in 
confirmation that the initial figure is correct. 

This forces the clerk to enter the cash value twice and a check will subsequently be made to 
ensure that the 2 values match. This ensures that any entry mistakes made by the clerk are 
captured and rectified since the amount entered cannot be reversed or modified. 

The original amount and verified amount are shown on the right-hand part of the screen and 
the clerk may switch between them by touching either value. 
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4.1.3 Screen 3 

If the values entered in Screen 2 do not match, then this error dialogue will be displayed 
informing the clerk to Retry or Cancel. 

MSGxxx Incorrect Entry Retry 

Re-entered value does not match first 
Touch this button to re-enter the pouch value. 

value.IITouch Retry to re-enter the pouch value or 
Cancel to cancel pouch entry. 

Cancel 
Touch this button to cancel the-sa pouch 
value entry. 
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4.2 Pack Pouches (Rem Out ADC) 

4.2.1 Screen 1 

om~ o~i 
.'r 

P G~rp~sU~ , . 
OCS~AOP Bin W ~Susp 

Remove Receiptl 

emov e urn Fdv ce 
d •lace'

pout cr • oln 
I lera i procedure 
pplI . 

Touch Co finue o p 
ih a Ou lip 

Following successful validation of the Pouch Id, the Return Advice Note will be printed on 
the receipt printer and the clerk will be instructed to tear-off the receipt and place it in the 
pouch. 

Confirmation that this action has been taken will then cause the LFS function to return to 
EPOSS Control. EPOSS will then print a Remittance-Out receipt and commit the stack of 
remittance items to the message store. 

MSG557 Remove Receipt Continue 
Remove Return Advice and place it in the pouch. Touch this button to print the Remittance Out 
For coins, alternative procedures apply.IITouch slip. 
Continue to print the Rem Out slip. 
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4.3 Prepare Collection 
This function allows a Branch to identify which pouches are to be collected and to prepare the 
collection paperwork in advance. 

All screens used during this function are common and described in both sections 4.6 and 4.7. 
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4.4 Reverse Cash Pouch 

This function allows a Branch to unpack the contents of a Cash Pouch before it is collected. 
The value of cash in the Pouch will be Remitted-in to the originatoriginatingcurrent stock 
unit and the Pouch will no longer be a candidate for collection. 

All screens used dieing this function are common and described in both sections 4.6 and 4.7. 

4.4.1 Reversals Warning 

The existing reversals function will be modified such that manual reversal of the Remit-out 
transaction is disallowed_ The above message will be displayed if the clerk attempts to use 
the `Existing Reversal' function for Cash Pouch remittance-out transactions. 

MSGxxx Reversal Not Allowed OK 

The Reversals menu cannot be used for cash Touch this button to continue 
pouches. To reverse a cash pouch, select `Pouch 
Reversal' on the Remittances menu. 
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4.5 Pouch Despatch 
This function is performed on amval of the courier to collect Cash. If the carrier is required 
to carry an ACC card, then this will be scanned/manually entered and validated. Following 
validation, all cash pouches associated with Collection Groups will be assumed to have been 
collected. 

4.5.1 Screen 1 

1 

The above screen is displayed following ACC card n unber entry (if the branch verifies ACC 
Cards) or immediately following selection of the Pouch Despatch menu button (if the branch 
does not verify ACC Cards). 

The `Late' button will be used if the recording of the Pouch Despatch function is performed 
retrospectively following system failure. This button will invoke the Change Date/Time 
dialogue that is described in section 4.7.2. 
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4.5.2 Screen 2 

Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-04 

The above screen is displayed if there are no pouches to despatch. Touching the Ok button 
will exit the Pouch Despatch function. 
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4.6 Common Bar-code Entry Screens 

4.6.1 Multiple Bar-code Entry 

Maul
bar-code. 

0 pouche en ~er~ed. 

T . uch C~ ., when II 
Pouches in a Delivery 

This is the first screen to be displayed following selection of Pouch Delivery or Prepare 
Collection from the menu hierarchy. The screen works in the same manner as the existing 
LFS system. The Bar-code wand can be used at this point to scan-in Pouch bar-codes. 
Alternatively, the `Manual' button can be touched that will lead to a screen that allows the 
bar-code to be manually typed (see 4.6.3). 

Touching the `Complete' Button will navigate to the Collection/Delivery Advice Note print 
Screen (Section 4.7). 

MSG559 Scan %strType% Bar-code Manual 
Scan bar-code on the %strType% pouch or touch Touch this button to enter the bar-code 
Manual to enter 12 digit bar-code.II%strCount% manually. 
%strPouchcs% entered.IITouch Complete when all 
pouches in the %strType% have been entered. Complete 

%strType% is one of `Collection' or Delivery' Touch this button to complete the 

%strCount% is the number of bar-codes scanned %strType%. 

%sirPouches% is the word Touches' 
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4.6.2 Single Bar-code Entry 

kTQUGIotE nd i ge.I o ca ta;L 

The Single Bar-code Entry screen is displayed following the events shown below: 

❑ After touching the Finish button ('Take' button) to complete the settlement of the 
EPOSS ROAD transaction (Rem-Out ADC) 

❑ After touching the `Reverse Pouch' button 
❑ After touching the Pouch `Despatch' button. 

The screen waits for the input of a bar-code via the bar-code-scanning wand. Alternatively, 
the `Manual' button can be touched that will lead to a screen that allows the bar-code to be 
manually typed (see section 4.6). 

MSG558 Scan Bar-code Manual 
Scan bar-code or use manual entry.IITouch Cancel Touch this button to enter the bar-code 
to cancel the scan. manually. 

Cancel 
Pouch this button to cancel the scan. 

The message presented during the Pouch Despatch function differs slightly since the bar-code 
being scanned is the ACC card rather than a pouch bar-code. 
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MSG933 Scan ACC Bar-code Manual 

ACC bar-code entry.IIScan bar-code or use manual 
Touch this button to enter the bar-code 

entry4I Touch Cancel to cancel the 
scan. manually. 

Cancel 
Touch this button to cancel the scan. 
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4.6.3 Enter Bar-code Screen 

The Enter Bar-code Screen is used to manually enter a Pouch or ACC bar-code in the event of 
an unreadable bar-code or bar-code reader failure. 

r im cI 

This screen allows manual entry of a LFS Bar-code. This is either a 12-digit Pouch bar-code 
or a 16 digit ACC bar-code on which validation will be performed to ensure correct format 
and check-digit. 

The screen works in the same manner as other `Calculator Entry' screens that exist 
throughout the system. 

The headings will indicate when ACC bar-codes are being entered. 
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4.6.4 Invalid Bar-code Screen 

This advises of an erroneously-entered bar-code. The format of the screen differs slightly 
depending on the nature of the bar-code error. On some occasions, a single 'OK' button is 
presented and on other occasions a `Retry' and a `Cancel' button are presented. The message 
descriptions below distinguish between the two types. 

bar-code for this po"uch~ 
II leasJlrLeenter.

TouehL •e ry o -en per 
h bar--eo o ~aneel o 
cancel •ouch en 

r', F 

Rl," Cancel 

Relevant error messages are as follows: 

Applicable to all Functions 

MSG56 MSG56 originally reported an incorrect check-
digit. This will now be replaced by MSG57 

MSG57 Invalid Bar-code OK 
The bar-code entered is invalid for LFS.IIITouch Touch this button to continue. 
OK to continue. 

MSG561 Pouch Already Entered OK 
This pouch has already been entered.IITouch OK Touch this button to continue. 
to enter the next pouch. 

MSG562 Incorrect Format Retry 
Cannot use %strType% bar-codes for this pouch. Touch this button to return to the bar-code 
Please re-enter.IITouch Retry to re-enter the bar- entry screen. 
code or Cancel to cancel pouch entry. 

Cancel 
Touch this button to cancel pouch entry. 
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MSG562 has variable text denoted by %strType% within the description above. This text is 
dependent on which business function is being executed at the time the message is displayed: 

Function Value of%strType% Description 

Pouch Delivery Collection Since only Delivery pouch bar-codes are valid during this fimction, 
then this message displays if the clerk scans a Collection bar-code. 

Rem-Out ADC Delivery Since only Collection pouch bar-codes are valid during this 
function, then this message displays if the clerk scans a Delivery 
bar-code. 

Prep Collection Delivery Since only Collection pouch bar-codes are valid during this 
function, then this message displays if the clerk scans a Delivery 
bar-code. 

Reverse Pouch Delivery Since only Collection pouch bar-codes are valid during this 
function, then this message displays if the clerk scans a Delivery 

Stock 
bar-code. 

Stock Pouches may not be reversed using this function. 

The following message is applicable to Rem-Out ADC only. It is displayed if the types of 
transaction in the remittance-out EPOSS stack do not match the type of Pouch into which the 
contents are being packed. There are three types of pouch; stock, notes and coin. The 
remittance transactions must match the pouch type. 

Applicable to Rem-Out ADC 

MSGxxx Incorrect Pouch Type Retry 
Incorrect pouch type for contents.IITouch Retry to Touch this button to return to the bar-code 
re-enter the bar-code or Cancel to cancel pouch entry screen. 
entry. 

Cancel 
Touch this button to cancel pouch entry. 

The following messages are applicable to Prep Collection only. 

Applicable to Prep Collection 

MSG930 Pouch Reversed OK 
This pouch has been reversed.IITouch OK to enter Touch this button to continue. 
the next pouch. 

The following messages are applicable to Prep Collection and Reverse Pouch. 

Applicable to Prep Collection and Reverse Pouch 

MSG931 Pouch Not Packed OK 
This pouch has not been packed_liToueh OK to Touch this button to continue. 
enter the next pouch. 
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The following messages are applicable to Reverse Pouch. 

Applicable to Reverse Pouch 

MSG930 Pouch Already Reversed OK 
This pouch has already been reversed.IITouch OK Touch this button to continue. 
to enter the next pouch. 

MSGxxx Pouch Despatched OK 
This pouch has been recorded as despatched. Touch this button to continue. 
Contact the Network Business Support 
Centre.ilTouch OK to enter the next pouch. 

The following messages are applicable to Multiple Bar-code Entry if no valid bar-codes have 
been entered/scanned before touching the `Continue' button. 

Applicable to Multiple Bar-code Entry 

MSG560 No Pouches Retry 
No pouch bar-codes have been entered.IITouch Touch this button to return to the bar-code 
Retry to enter the next bar-code or Cancel to entry screen. 
cancel. 

Cancel 
Touch this button to cancel the session. 

The following message is applicable to Pouch Despatch if the ACC Card has expired 

Applicable to Pouch Despatch 

MSG934 Invalid ACC Card OK 

The ACC 
Touch this button to continue. 

Card is invalidllDo not give  the pouches to the 
carrier.II Touch OK to continue. 
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4.6.5 Incomplete Bar-code Screen 

The incomplete bar-code screen is displayed only following manual entry of a bar-code when 
the number entered has fewer digits than the length of the bar-code number expected. Pouch 
bar-codes must be 12 digits and ACC bar-codes must be 16 digits long. 

Retry will re-display the Bar-code entry Calculator panel whereas Cancel will return the user 
to Screen 1. 

MSG555 Incomplete Bar-code Retry 
Bar-code:%Barcode % Touch this button to re-enter the bar-code. 
Invalid LFS bar-code. Must be 12 digits.IIITouch 
Retry to re-enter the bar-code or Cancel to cancel Cancel 
pouch entry. Touch this button to cancel bar-code entry. 

MSGxxx Incomplete ACC Bar-code Retry 
ACC Bar-code:%Barcode% Touch this button to re-enter the bar-code. 
Invalid ACC bar-code. Must be 16 digits.4llTouch 
Retry to re-enter the bar-code or Cancel to cancel Cancel 
pouch entry. Touch this button to cancel bar-code entry. 
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4.7 Print Collection or Delivery Receipt 

— rI 

juesoo id.n (In,u ~swao 

Produce Report, 

Report F4 

P..ueh Delivery 
P prt

F9:: I t 
Delivery Its : 06-Nov-2003 Preu,ew= 

n livery Time: 10:57 Fu 
Pouches: ate 

ChngTjme oek• AA 

F16 ser: 16- RO 

Individual 
cn~ 

CAP BP OS 

At this point, the clerk may Print or Preview the Collection/Delivery Advice Note 

The Date/Time of collection/delivery may also be changed to enable the system to cater for 
the scenario where the Pouch Receipt data are being entered retrospectively following system 
failure. This will only be available at the time that the Horizon system creates Pouch 
messages for transmission to SAP ADS. The `Late' button will therefore not be available 
during the Reverse Cash Pouch or Prepare Collection function. 

The system forces either a preview or print before the clerk is allowed to commit any 
transactions associated with the session. Exiting from this screen without print/preview will 
abandon the session without system updates. 

The screen message differs depending on the context: 

MSGxx 1 During Pouch Delivery 
MSGxx2 During Prepare Collection 
MSGxx3 During Reverse Cash Pouch 

MSGxxl Pouch Delivery 

MSGxx2 Pouch Prepared for Collection 

MSGxx3 Re-Print Collection ReceiptIlDispose of original 
pouch collection receipt. 
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4.7.2 Change Date/Time 

The clerk is allowed to modify the date/time of receipt of Pouches. The above screen is 
displayed following selection of the `LATE' button on the Print Receipt screen. 

This is an existing LFS Screen that performs all necessary date and time validation to ensure 
that the date and time are both recognisable and in the past. 

Failure to enter a valid date or time results in of the following messages to be displayed. 

MSG570 Date Error OK 
The date specified is invalid. Check that the date Touch this button to re-enter a valid date, 
and time are not in the future.IIITouch OK to re-
enter the date. 

MSG571 Time Error OK 
The time specified is invalid. Check that the time Touch this button to re-enter a valid time. 
is not in the future.IIITouch OK to re-enter the 
time. 
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4.7.3 Confirm Print Ok 

Touch Co .~ fin~.0 for 
eeond po'u~eh receip or 
e ry o a grin ing 
gain. 

Following successful print of the first Collection/Delivery Advice Note, the clerk may 
continue to print the second note or may return directly to the Print Receipt Screen by 
touching the `Retry' button. 

MSG55 Remove Receipt Retry 
Remove the pouch receipt.ilTouch Continue for Touch this button to restart printing. 
second pouch receipt or Retry to start printing 
again. Continue 

Touch this button to continue printing. 
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4.7.4 No Receipt 

The above screen is displayed if the clerk attempts to exit the function without printing or 
previewing the Collection/Delivery Advice Note. Touching 'OK' will return to the Print 
Receipt Screen and touching `Cancel' will abandon the current function without committing 
any transactions. 

MSG556 No Receipt OK 
The pouch receipt has not yet been previewed or Touch this button to return to the report panel. 
printed.liTouch OK to return to the report screen or 
Cancel to cancel. Cancel 

Touch this button to cancel the session. 
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5 Menu Layouts 
The menu hierarchy will change such that the remit-out menu option will take the clerk to a 
new level of menu that restricts them to a choice of either Notes, Coins or Stock. This causes 
change to the existing remittance out menu. 

The existing Remittances menu is modified to add a new menu item 'Prep Collect'n'. 

The existing Rem it-in ADC menu is modified to remove the Cash option. 

Full details of the changes are described below. 
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5.1 REMS L3/S3 Remittances 

® Remittances TOP ETC 18 
From: TRAN L2/S1 Transactions 

Menu title: Remittances 

Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-0d4 

Func Key and Caption Func Key and Caption Func Key and Caption Func Key and Caption 
Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, Product/Nxt Level Icon. Product/Nxt Level 

Help Text Help Text Help Text Help Text 

Fl In ADC F2 In Client F3 F4 

IIl 
InLrS REMS ETC 25 tnClient REMS ETC 19 

REMS L4/S30 REMS L4/S8 

Touch this button to Touch this button to 
display the In Automated display the In Client 
Distribution Centre menu. menu. 

F5 Out ADC F6 Out Client F7 Out Data Cntrl F8 

I IIc 
OutLFS REMS ETC 25 OutClient REMS ETC 23 OutDataCentral REMS ETC 22 

REMS L4/S3 1 REMS L4/S13 REMS L4/S12 
HEMS L4,'S1 LS601 

Touch this button to Touch this button to Touch this button to 
display the Out display the Out Client display the Out Data 

Automated Distribution menu. Central menu. 
Centre menu. 

F9 Pouch Delivery F A Reverse Pouch F11 F12 

1= 
PouchDelivery REMS_ETC 26 RD.1S_ETC 27

Application Application

Touch this button to Touch ~* ^**^^ *^ 
record Pouch Delivery. 

a-sash Crouch. 

F13 Prep Collect'n F14 Pouch Dcspatch F15 Reverse PouchF44 F16 

PouchCollection REMS_ETC REMS ETC 27 
30 

Application Application Application 

Touch this button to Touch this button to Touch this button to 
reverse remittance out of a prepare for Pouch 
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Despatch. I record Pouch Despatch. I cash pouch. 

5.1.1 Change 

Change Change Reason Date and Time 

New menu for Out ADC at S60. CP3585/CT0124 S6OS60 

New menu item F40-F15  (Reverse Pouch). CP3585/CT0124 S60 

Change description for F13 to `Prep 
Collect'n' 

CP3585/CT0124 S60 

New menu item F14 (Pouch Despatch). CP3585/CT0124 S60 

5.1.2 Soft Launch 

Soft Launch Button Description, 

F5 Out ADC This is a new button that will be made visible when soft-launched. It will 
replace the existing button of the same name and lead to a different sub-menu 

F15 Reverse Pouch This is a new button that will be made visible when soft-launched 

F13 Prep Collection This is a new button that will be made visible when soft-launched. It will 
replace the existing `Pouch Collect'n' button 

F14 Pouch Despatch This is a new button that will be made visible when soft-launched 
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Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-0d4 

5.2 9T7—TXFR/REMS L4/S34 Rem Out: ADC 

(REMS_ETC 41) 

From: REMS L3/S3 RemiUances 

Menu title: Out ADC 

Func Key and Caption Func Key and Caption Func Key and Caption Func Key and Caption 
Icon, Product/Nxi Level Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, Product/Nxt Level 

Help Text Help Text Help Text Help Text 

Fl Notes F2 Coins F3 Stock F4 

D _ 
REMS ETC 64 Cash SCUS1 82 StockOnllandREPORTS 59 

PickList3279 L5/S20 L5/S21 

Touch this button to Touch this button to Touch this button to 
display the Notes pick list display the Coins menu, display the Stock menu. 

F5 F6 F7 FS 

F9 PLC F11 F12 

F13 F14 F15 F16 

5.2.1 Change 

Change Change Reason Date and Time 

New intermediate menu for Rem Out ADC 
to separate notes and coins from stock. 

CP3585/CT0124 55060 
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5.3 9.12 TXFR/REMS L5/S2O Coins 

Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-04 

Cash SCUSL 82 

From: TXFR/REMS L4/S34 Remittance Out: Automated Distribution Centre (S60) 

Menu title: Coins 

Func Key and Caption Fame Key and Caption Func Key and Caption Func Key and Caption 
Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, Product/Nxt Level 

Help Text Help Text Help Text Help Text 

Fl Coin full bag F2 Coin part bag F3 Unusable Coin F4 

RF.MS_ETC 63 REMS_ETC 69 REMSETC 73 

Picklist3451 Pick List 3450 3321 

Touch this button to Touch this button to The full name of this 
display the Coin bags (full) display the Coin bags product is "Unusable 

pick list. (partial) pick list. Coin". 

F5 F6 F7 F8 

F9 FIO Fll F12 

F13 F14 F15 F16 

5.3.1 Change 

Change Change Reason Date and Time 

New Coins submenu for Rem Out ADC. CP3585/CT0124 S60S60 
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5.4 9.13 REMS L5/S21 Stock 

Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-0d4 

(REMS_ETC 41) 
From: TXFR/REMS L4/S34 Remittance Out: Automated Distribution Centre (S60) 

Menu title: Stock 

Func Key and Caption Func Key and Caption Func Key and Caption Func Key and Caption 
Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, ProductlNxt Level Icon, Product/Nxt Level 

Help Text Help Text Help Text Help Text 

Fl F2 Cheque F3 Other MoP F4 Saving Stamps 

tiP II 
Cheque SCUSI 83 OtherMoP REMS_ETC 43 SavingsStamps SCUSI 68 

2 Pick List 3539 REMS L51S16 

The full name of this Touch this button to display Touch this button to 
product is "Cheque". the Other MoP pick list, display the Saving Stamps 

menu. 

F5 Postal Orders F6 Leisure F7 T Chqs unsold F8 Postage ~ tampsbi 

RME 

PostalOrders SCUS1 78 Leisure SCUS1 69 TravelChgSale SCUS2 49 PostageStmp SOUSI 2 
REMS L5/S17 REMS L5/S18 Pick List 5126 Pick List 21 

Touch this button to Touch this button to Touch this button to display Touch this button to 
display the Postal Orders display the Leisure menu. the Travellers' Cheques display the Postage Stamps 

menu. (unsold) pick list pick list. 

F9 Special Stamps FLO Mail Products F11 2nd class stmp F12 1st class stmp 

SpccialStamps SCUS1 245 MailProducts SCUS1 73 2ndClassStmp SCUSI L 1stC1assStmp SCUS1 0 
REMS L5/S23 REMS L5/S24 2867 19 

Touch this button to Touch this button to The full name of this The full name of this 
display the Special Stamps display the Mail Products product is "Second Class product is "First Class 

menu. menu. Stamp". Stamp". 

F13 PO Telecoms F14 Game Licences F15 Other Value Stk F16 Non Value Stk 

POTelecoms SCUS2 16 Game SCUS1 285 OtherValueStk REMS ETC 40 NonValucStk REMS_ETC 41 
REMS L5/S22 REMS L5/S25 REMS L51S26 REMS L5/S31 

Touch this button to Touch this button to Touch this button to display Touch this button to 
display the Post Office display the Game the Other Value Stock display the Non Value 

Telecom Services menu. Licences menu. menu. Stock menu. 

F7 is not displayed if the outlet has received none of the Bureau-enabling products (5107, 

5108, 5109). 
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5.4.1 Change 

Ref: LF/IFS/001 

Version: 041.0 

Date: 26-Nev5-Jan-0d4 

Change Change Reason Date and Time 

New Stock submenu for Rem OutADC 
(unchanged except for F 1). 

CP35851CT0124 S6OS60 

5.4.2 Soft Launch 

Soft Launch Button Description 
F1 Cash This button is removed via softlaunch 
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5.5 17 5.1 TXFR/REMS L4/S34 Rem Out: ADC (S60) 

5.5.1 17.25.1 Fl: 3279 Notes 

Pick list type: Multi-selection pick list presented in sequence specified above with each 
selection being entered by value. Each value must be a multiple of price. 

Core/Non-Core: Core products. 

Name displayed: Long name. 

Sequence: 

Product Long Name 
Number 
356 £100 Banknote 

655 £50 Banknote 

656 £20 Banknote 

657 £10 Banknote 

658 £5 Banknote 

659 £1 Banknote 

3322 Unusable Note £100 

3323 Unusable Note £50 

3324 Unusable Note £20 

3325 Unusable Note £10 

3326 Unusable Note £5 

3327 Unusable Note £1 
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5.6 17.9  TXFR/REMS L5/S20 Coins (S60) 

5.6.1 17.29.1 Fl: 3451 Coin Full Bags 

Pick list type: Single-selection pick list presented in sequence specified above. Selection of 
pick list item will place directly on stack at fixed value. 

Core/Non-Core: Core products. 

Name displayed: Long name. 

Sequence: 

Product Long Name 
Number 

3328 £2 Coin-Full(Brown) 

3329 £1 Coin-Full(Red) 

3330 50p Coin-Full(Yellow) 

3331 20p Coin-Full(Green) 

3332 lop Coin-Full(Grey) 

3333 5p Coin-Full(Pink) 

3334 2p Coin-Full(Blue) 

3335 1p Coin-Full(Orange) 

5.6.2 17.29.2 F2: 3450 Coin Partial Bags 

Pick list type: Multi-selection pick list. Each selection entered by value. Value must be a 
multiple of price. 

Core/Non-Core: Core products. 

Name displayed: Long name. 

Sequence: 

Product Long Name 
Number 

3336 £2 Partial Coin Bag 

3337 £1 Partial Coin Bag 

3338 50p Partial Coin Bag 

3339 top Partial Coin Bag 

3340 10p Partial Coin Bag 

3341 5p Partial Coin Bag 

3342 2p Partial Coin Bag 

3343 1p Partial Coin Bag 
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5.7 REMS L4/S30 Remittance In: Automated Distribution 
Centre 

IuI 
(REMS_ETC 25) 

From: REMS L3/S3 Remittances 

Func Key and Caption Func Key and Caption Func Key and Caption Func Key and Caption 
Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, Product/Nxt Level Icon, Product/Axt Level 

Help Text Help Text Help Text Help Text 

F2 Cheque F3 Other MoP F4 Saving Stamps 

Cheque SCUSI 83 OtherMoP REMS_ETC 42 8aviugsStamps SCUSI 68 

2 Pick List 2556 REMS L5/S16 

The full name of this Touch this button to display Touch this button to 
product is "Cheque". the Other MoP pick list, display the Saving Stamps 

menu. 

F5 Postal Orders P6 Leisure 1 Chequ P8 Postage Stamps 

I h, I a

PostalOrders SCUSL 78 Leisure SCUSI 69 Se11TC SCUS_ 52 PostageStmp SCUSL 2 

REMS L5/S17 REMS L5/S18 Pick List 5126 Pick List 21 

Touch this button to Touch this button to Touch this button to display Touch this button to 
display the Postal Order, display the Leisure menu. the Travellers' Cheques display the Postage Stamps 

menu, pick list, pick list. 

F9 Special Stamps Flo Mail Products Fl l 2nd class stmp F12 1st class stmp 

SpecialStamps SCUSI 245 MailProducts SCUSI 73 2ndClassStmp SCUSI 1 LstClassStmp SCUSI 0 

REMS L5/S23 REMS L5/S24 2867 19 

Touch this button to Touch this button to The full name of this The full name of this 
display the Special Stamps display the Mail Products product is "Second Class product is "First Class 

menu. menu. Stamp". Stamp". 

F13 PO Telecoms F14 Game Licences F15 Other Value Stk F16 

POTelemms SCUS2 16 Game SCUSL 285 OtherValueStk REMS_ETC 40 
REMS L5/S22 REMS L5/S25 REMS L5/S26 

Touch this button to Touch this button to Touch [his button to display 
display the PO Telecom display the Game the Other Value Stock 

Services menu. Licences menu. menu. 
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F7 is not displayed if the outlet has received none of the Bureau-enabling products (5107, 
5108, 5109). 

5.7.1 Change 

Change Change Reason Date and Time 

Remove the Cash button (Fl) CP35851CT0124 S60 

5.7.2 Soft Launch 

Soft Launch Button Description 

F1 Cash This button is removed by the soft-launch function. 
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