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Peak Incident Management System 
cfc ence PCO052823 Call I oaeer Deleted User -- Deleted Team 

Targeted At -- BI_2 '1 op Ret "t 'y \ P 12903 

nil 1'p 4P Product Incidents/Defects Pnontc R -- Progress stopped 

ii at Deleted Contact r11 S' " " , . Closed — S/W Fix Available to Call Logger 

I let 34/08/2000 l I (el tA1tm D ns'ct 0 

n rl:;-ra: lost transaction following SCO replacemcm 

1 'i I/ ~i.:</,.:.;/i:;I,.://i,..//i,.:.;i,.:/,.~://.,":://i:.:.;/i, ;I~ u ":~%/,":</.~,.:./,:.;I~ ".~://,,:<//i, :/i :/• 

II ast track fix FS"Ili 2 0 WP 12000 

PE %Y W' 1 Work Package 

Work Package PWY WP 120th U 

ast track fix FSTK 2 0 WP 12145 
t ork Package t',y '"%', 1' 1',001 

~'rcz~~~axCsti>,

La-e:21-Aug-2000 12:51:00 User:Deleted User (Robert Hillyard feb01) 

CELL 'COa  opened 

Rc- ' : : : i ,::; .,: :'ntered are: -
Pi Ai:-:t -.- r'rastru-.c,re RIPOSTE messaging sw added 

^ge i" R:asc cn~er_:d. ihn'<ncwn 

replacement 

R .gr - nigrated from 013 2R2 to 014 
a- rat  bu_ld 

F::'1c•~ ra rol l:.ut of a ce•'r..t'_ ca bu  Crr coral trans, - ti:: n:-, w^re 
performed a. to counter befc e _t Fas ret a  the tr age SGI. Some of 

Lese , ap 'at ti nn :00 `r„ , i_c de 1 whin w: -, a "-xicr '0 stop 
lcokl:_, , syachxor.-s.- 1 t:; t,= ;uriosponJ-nce see—ter. However further ... sages 
above 660 Irom no-e - esis Led only in Lite C: drive message sLure and the F: 

drive 'mirror' me_s.1uc _Lore at the time of triage swap. 
Tt^ Fdrive Ircr t-,, cri qi onal counter w.:s -ol .-,cr-1 into the replacement counter 

sc that the initial MsStore synchronisation would come from the Fdrive 

sq_tireef. 

Or rxamininq the before and after balanc n--nsrote, it was clear that an 

OBII performed before the sti-u-one had now vanished from the 

Tt. writ 1 a7:,. .. - that after tie recovery from the squirrel completed , the 
or came out Cf recova ry -rod to ..nc -isi ng up to message 

n ~, .k,~,. . ,. ,~0 .ra'.e id 1 . Su _ I ... .- r v n I i ~:, 1 <. ~. . . , „• 
Cc d=._.. server. Coo_ c , -..￼n Nrc. ," -: F. ; :sl on-'. -1 aqc~! as 661 
fcc r f 1 r Acre 1 second ,.ea' -s eart _i to si _c ro:-isc- to the F: drive 

re. At this po.-i t a r,-rI "•,;c nt rat g 'sell originated 

_a_sage' was venerated, the server switched back to re :;overy mode and the 

ream_  ii ges from the F: drive mirror message store above 66- were 

s, ,.~hronised. The net result appears to be that all or-.ginal or'' as are 

present in the C: drive from -crier to the triage swap apart fro:-- 661 which 

has now been overn;rirten by L_- 'on-line' message irnediately lciicwfno the 

swat- . hu.: al . ,_r: 1 I i :-1:ect the 'l , , -. n.. : ,:=age' is t),'.
tCar eaet-or_ ea aini _g the balanco in the Bala- co snap ..,- rc-ports. 

A-_ac  _tea ct is all -.ode id 1 messages fro: re (full 
le if req,: : ,."„? but is large) . Ev: -1 or., ,, ., :,I ,cI ad. 

message 661 was written at approx 16:02. NE r ices ag: 6€1 was written 

Gareth Jenkins viewed this error on rig with Mike Berrisford. 

CALL P00052823:Priority C:CallType P - Target 29;08;00 13:51:48 

Date:21-Aug-2000 12:53:00 User:Deleted User (Robert Hillyard feb01) 

New evidence added - Node id 1 messages from counter messagestore 

New evidence added - Event: log file . evt 

Late:23-Aug-2000 12:47:00 User:Dave Royle 
Fi Response . 

fan Infra. Dev (or Gareth initially) 

-1on't believe this to be a only CI 4 counter issue, but is potentially a 

SCO replacement issue in current live, and on that basis suggest a CS 

C' .   . fix 
[F"ID -;F =:FF-RF'I '' 27.305532] 

RE ipc ,dE I I .all ty e - as Category 30 -TL confirmed 

t-Ir- fe- -r 7 tc the Team: QFP 
D da-ed to »; feral - Ui-mown 

IIour:- c ,r•i, l . i ., ~. .1 : O.  ins 
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Date:23-Aug-2000 15:33:00 User:Lionel Higman 

The Call record has bee.: Lrai_s£erred to the Team: Infrastruc-Dev 

Hours spent since call received: 0 hours 

Date:23-Aug-2000 15:34:00 User:Lionel Higman 

The Call record has been assigned o the Team Member: Brian Orzel 

Hours spent since call received: 0 hours 

Date:25-Aug-2000 13:56:00 User:del(01/01 Denise Jackson) 

QFP authorised ca - -:ri - it ion B 

`Target Release updated to MRS 

T'he call references have been updated. They are now:-
`1. Other : B 

Date:31-Aug-2000 13:59:00 User:Del(04/03 Brian Orzel) 

Seeking further information. 

Date:04-Sep-2000 12:37:00 User:Del(04/03 Brian Orzel) 

This is being retested this week. 

Da:_:c:04-Sep-2000 14:14:00 User:Del(04/03 Brian Orzel) 

I r, Y-.aI a sing ne.:. gill .n,r wa :ae,l a,ble to come on line out of 

re. c,o, -, r y mr:de. T,% s wi l l ine itably cause self originated message errors, 

a: a be --wed. 

At ,ha- with Gareth, I don't think we have a sound implementation in 

this area, but any change will require care-ul thought and design. 

Trans tc--ing it to the TDA stack f.a.o. Gareth, and anticipating a meeting 

with hir. and Mark. 

ix could either be to Escher code or UR code, or both. 

Brian Orzel. 

The Call record has been transferred to the Team: IDA 

Hours spent since call received: 3 hours 

Date:05-Sep-2000 08:00:00 User:Gareth Jenkins 

The Call record has been assigned to the Team Member: Gareth Jenkins 

Hours spent since call received: 0 hours 

D,a--:19-Oct-2000 11:13:00 User:Gareth Jenkins 

A sir_ilar instance of this has occurred on Live (Pi_nICL 51255). (Though in 

tl ,i r :ery took place from a counter rather than the CS alter a LAN 

I . j T -.at has been closed and this PinICL is being used to pursue the 

under-y-ng prcrlem. 

Gareth 

Date:01-Dec-2000 17:03:00 User:Lionel Higman 

Updates agreed at tdaqfp (JD/JMcL/LMH) 

Target Release updated to DTL - unknown 

The call references have been updated. They are now:-

Other : B 

I Other : Futures? 

Date:11-Dec-2000 17:53:00 Ueer:Gareth Jenkins 

See also 58435 for anon

Gareth 

Dato:19-Dec-2000 15:47:00 Use: r:Gareth Jenkins 

Another duplicate is 58686 (which I will get closed). 

Gareth 

Date:20-Dec-2000 16:21:00 User:Deleted User 

P381< 20/12/00- Fix at CI4R ASAP (January - Week 1). Please route to QFP. 

Date:03-Jan-2001 11:49:00 User:del(05/01 John McLean) 

The Call record has been assigned to the Team Member: Glenn Stephens 

Hours spent since call received: 0 hours 

Date:03-Jan-2001 15:06:00 User:De1(06/01 Peter Morgan) 

F) Response : 

Responded to call type P as Category 40 -Incident Under Investigation 
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The response was delivered on the system 

Date:09-Jan-2001 16:43:00 User:Glenn Stephens 

T_ransfering to infrastructure- who have the specification for the design 

change from the tda . 

The Call record has been transferred to the Team: Infrastruc-Rel 

Defect cause updated to 7 :Design - High Level Design 

Hours spent since call received: 1.0 hours 

Date:14-Feb-2001 07:17:00 User:Karen Morley 

'T'he Call record has been assigned to the Team Member: Roger Goldring 

Hours spent since call received: .1 hours 

Date:02-Mar-2001 20:52:00 User:Lionel Higman 

Target Release updated is CI4r"1P. 

Date:26-Apr-2001 13:39:00 User:Lionel Higman 

Raised priority at request of RMF. 

CALL PC0052823:Priority B:CallType P - Target 24/08/00 13:51:48 

Dats:04-May-2001 14:01:00 User:Del(06/01 Peter Morgan) 

F': 11, irrc'rer . 
Mc--al ti ng of $P, o PFaa' OC ,l  me a r. v MAY have 

r , as it appears LhaL fs Mes ayes ire : he iixror=;isi~ 
r_rten were of this type. 

HCwe~.-er, tl-s -s got ce-tain. 

[EV 4CE 2S_, :: 7Z8I 

Responded to call type I as Category 40 -Incident Under Investigation 

he response was rot delivered to external mailer as email address is invalid 

Dat_e:09-May-2001 15:37:00 User:Roger Goldring 

r 'see 
-, 

. 
s, and he suggested that the design work 

ctizrert in t^oa-es :ula lil be needed. 

[EVI L :I 21', I ~IIIP'dCE 2f ' 1 _ , 
Responded to call type P as Category 40 -Incident Under Investigation 

he response was not delivered to external mailer as email address is invalid 

Date:11-May-2001 08:49:00 Dser:Angela Shaw 

TL .r:1 I;, needs b rd bet (,re S10 for this problem. There have been 

2C- d nc~-11rr ~ ~r.. of ̀ his lz~nl-.1em r.ent'_y, which causes 

rece- -uts ar-t - _yii,~nts m _ a- c.-es. L - oc u _^erne ivies rise to great 
r rr:ern w.l I _: I ;;N in that wc- cann<:: i I  <._<: I _ at the outlet, & there 

may be also knock on effects that t_ansactions -nay be lost irrecoverabley. 

5"ix needs to be brought forward as matter of uregency. Thanks 

Date:11-May-2001 09:50:00 r:Lionel Higman 

The call refe -en updat: I . -hey are now: -

D' _c:21-May-2001 12:04:00 User:De1(06/01 Peter Morgan) 

New =-.Tidence added - ZIP file containing FAD 84102 M/Store, the overwri 

F; Response . 

the messages in Collection $RiposteHeartbeat are no longer used, 

art so t-2ese will not over-wr-`_e :messages passed from a neighbour, if Riposte 

become available before it L-_)ULT be available (because everything has not 

b neiol  :;ur, usually the Mirror disc on an SCO) . 

HC-ae~.-er, d pasteVersicns t ring is still overwriting data, and this CAN 
if a-rse a ~u  __~c.:nt misba_ai-oe. 
S I .i, ;I I :.::h..d, that happened at FAD 084102 on 18/5/01, this being an SCO 

F'r.11 Store 
Fv._,ii
0 ten message, retrleved from the Mirror disc 

lease forward to 411'_' for the attention of Gareth Jenkins 

P. ,,D,,r9,d to call type 1 -,.. .. . nr:rc 40 -Incident Under Inver'. - - :n 

The r p se was not del  ,-=al mailer as email address -s -nT-alid 

Dats:04-Jun-2001 08:53:00 "_'sec:Angela Shaw 

Peter, can
scenario <; st- -na Fs ":wad .onsid •al•ie  m  - .oi -

happens, as we aro laible at s 00/txn to POI . Thanks 
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Da -•:05-Jun-2001 16:58:00 User:Roger Goldring 

R 
R.c L1c aL5y n•.: I exe module has been changed. Please note that on our limited 

l:Lt i.es 1 _ - nri;:i cal pros I em of I ost `r i .=acai c ns, as described in 
t1 1 is I,,ct ehrod_ : -le. I'. is cC Is] I  s' nt -ai that `_he 

1 i siI . L_or, Lr u_z I '1 3 ;U.' l I Ii'- cz ng Lr Lc-.it Synch 
„1.c -lo le) , and t:.at :IT, -t:, -.1ir;g :.- 1^ 'ic Ea P.c-1 ( , I I ry . ,• ne module [..x -he 
prcblem. The new modaie tackles -'re orcile--i b e-im-nating the conditions 

ui-.l_r which lost tra'a actions occur - Li uugh nranipalation of the P-1 poste 
Re.->r, -,r N--qY.-Hours par-meter. 

El D ;IF 3EFERENCE Ted S 'j^5) 
R 0 to call type Category 46 -Product Error Fixed 

51:= -, -_;-:~nse was not del iv=red to external mailer as email address is invalid 

The Cal_ record has bee r_eferre%i tc the Team: Dev-Int-Re'_ 

D' :u,:r r nd `ed to I I : . ` I--, I - I r Procedure 
Hcur= =nt si ce call rec=ive:.1: 74.;1 I::,urs 

Date:06-Jun-2001 09:35:00 User:Miho Fujii 

The call references have been updated. They are now:-

T Work Package : PWY WP 12000 

Date:06-Jun-2001 15:44:00 Pscr:Miho Fujii 

The call references Fav= hear updated. They are now:-

Work Package : PWY W~ 1-00i; 

T Fast track fix : FSTi,. _ 014P12000 

Response . 

Fast track available, please test. 

[END OF REFERENCE 26345550] 

Responded to call type P as Category 60 -SiR Fix Released to Cali Logger 

Hours spent since call received: 0 hours 

The response was not delivered to external mailer as email address is invalid 

Date:06-Jun-2001 15:46:00 User:Miho Fujii 

Fast track available, please 

The Call record has been transferred to the Team: RTC Ref Meg 

Hours spent since call received: 0 hours 

Date:11-Jun-2001 17:54:00 User:Dave Royle 

She Call record has been assigned to the Team Member: Dave Royle 

Hours spent since call received: 0.5 hours 

Date:13-Jun-2001 14:54:00 User:Dave Royle 

ON Response : 

Lionel, Can you retarget this at SIO and pass to Infrastructure-Dev. The S03R 

WP (12000) will need to be withdrawn and an S10 version created. Dave 

[END OF REFERENCE 26540510] 

Responded to call type P as Category 40 -Incident Under Investigation 

The response was not delivered to external mailer as email address is invalid 

Do :13-Jun-2001 14:57:00 User:Dave Royle 

The Call recor-I ,.-. .--. tI 1 r rid to the Team: QFP 

Hours spent since call received: 0.i 1 

Date:13-Jun-2001 15:07:00 User:Lianel Higman 

Target Release updated to CI4SI0 

The Call record has been transferred to the Team: Infrastruc-Dev 

I-Iours spent since call received: 0 hours 

Date:14-Jun-2001 19:09:00 User:Karen Morley 

The Call record has been assigned to th,. Team Member: Roger Goldring 

Hours spent since call received: .1 hours 

D :06-Jul-2001 09:14:00 User:Roger Goldring 

references have been updated. They are now:-

14 k : Phi`_ k!-' IL000 
T tray:-, fix : F TY z 014P12000 

ii . =ac tac:e : FEY _WP_12145 

~pense 

Er c gem has been addressed by adding a capability of setting the number of 

Recovery Neighbours to 2 the work package is WP12145. 

Ploy-e note U caveat 1-rcu_iu ued above, repeated here for convenience: 

R ync:- ,. rod -le tas been changed. Please note that on our limited 

testing facilities the original problem of lost transactions, as described in 
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'. his ni c-C1, :-ct c:p od Jell 1 _ ..'n1 al -:h_-, the 

ft. ,_1_ l~ siL-aat ion be -. u:- -_1 det.cns L-aL I (u:._ I_1.c min_: t:ci lout:Synch 

m^I ) , ;, ni that it-t-i 1`. _-1 The new R I  fi x he 

pr;•b-=m. T1e new mod.le tackles the problem by elLm- w ing the c nditions 

<.st tra 1_ Lions occur - through manipulation of the Riposte 

R Ns nl-1 ours psr.meter. 

fLW D 1F ?.EF-RE ICE 26971_481 

I 1 tvj , I -i8 Category 48 -Fix Released to PIT 

the :onFa was not de - ivered tc e.r-ernal mailer as email address is invalid 

T1`e Cai_ re_o, 1 has :_ee_ t-arsfe-cei to the Team: Dev-I__^.t-Rel 

Hnuus _ :ct l: S. I' boars 

Date:06-Jul-2001 09:53:00 User:Miho Fujii 

The call referene.=s `.av= heen updated. They are now:-

Work Package : Pit W- 1-000 

Fast track fix : FSTK_2_0 WP12000 

T Work Package PWY WP 12145 

Da--:31-Jul-2001 11:01:00 User:Miho Fujii 

The cal_ re-erenc ave been updated. They are now:-

W St 1,9-` 1 a 

as track fix WP12000 

Work Package : PRY _W`_1,14 

T Fast track fix : FSTK_2_0_WP12145 

-; Response . 

Cast track available, please test. 

[END OF REFERENCE 27151818] 

Responded to call type P as Category 60 -S/W Fix Released to Call Logger 

Hours spent since call received: 0 hours 

The response was not delivered t:o external mailer as emai-1 address is invalid 

Date:31-Jul-2001 11:02:00 User:Miho Fujii 

East track available, please test. 

The Call record has been transferred to the Team: ETC Rel Mig 

Hours spent since call received: 0 hours 

Date:10-Aug-2001 10:00:00 User:Dave Royle 

The Call record has been assigned to the Team Member: Steve Bansal 

Hours spent since call received: 1 hours 

Date:07-Sep--2001 12:07:00 User Mike Berrisford 

Fix did ed. See atta I extract from mail between myself / 

Gareth / Tf-:-o1- cr-apuing team giving exrlarat1ons of fix limitations. 

As sui in response to t-.o _.1__ ilrther enhancements are 

requl -r%1 tr tl elan of the fix which he is intending to discuss with Karen 

or '4c'lda'; I' iC_ 
Ac aL_ Lo lr_! dev p ra dis ais;ions with Gareth. 

N  r .i 1, ncr ldr'. - fl 1 r1 r :xt, - eCt 'rom mail describing problem 

to the Team: In_`rastruc-Dev 

Ho LLrtl „nL 1 ' - _a 1 -ece mod: "- h.aurs 

Date:12-Sep-2001 07:50:00 User:Lionel Higman 

Discussed with Karen Morley, the correct release for an infrastructure fix is 

BI2. Setting target release as such. 

Target Release updated to BI 2 

Date:17-Sep-2001 06:59:00 User:Karen Morley 

The Cali record has been assigned to the Team Member: Roger Gcldring 

Hours spent since call received: .1 hours 

Da=e:06-Nov-2001 14:25:00 User:Roger Goldring 

T1,_, _11 rcfc--- -c- '-avc been updated. They are now:-

W k -cr- : aC;'f W=, 1 

asL -it -ia : -3T-t 2 0 66P12000 
We rh : I'wY Wf 1/145 

f -x : F .T?< 9 0WP1214s 

s H -_ : PW'' W2 iz903 

arcC -m -ix-d in WP12903 

[FAD )F EtJRFACE 28062744] 

Rc I to call type P as Category 48 -Fix Released to PIT 

S. ..soanse was not delivered 1-0 external mailer as email address is invalid 
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Date:06-Nov-2001 14:26:00 r:Roger Goldring 

The C.  record iris beer, Lrar_aFerred to the Team: Dev-Int-Rel 

Hours spent since call received: 1.0 hours 

Da :06-Nov-2001. 15:19:00 User:Miho Fujii 

-h— _a_1_ re-erenc=s -eve been updated. They are now:-

Its

ix W212000 

We sk -•a. ;cala : PW-' W- 1.--147 

FasL Lra.:k fix _:>T,: 1 0 18P12145 

T Work Package : PWY WP 17.903 

Date:29-Nov-2001 18:25:00 User:Del(01/03 Ajay Nehra) 

Fix released in PWY WP 12903. P1_ease route to call logger when processed. by 

SPTS 

D .30-Nov-2001 13:24:00 User:Miho Fujii 

-ast --a'U available, please 

3Lt~i:L_VCE 28298997] 
Pa's pcndea to call type P as Category 46 -Product Error Fixed 

Date:30-Nov-2001 13:25:00 User:Miho Fujii 

The response was not delivered to external mailer as email address invalid 

The Call record has been transferred to the 'ream: ETC Ref Mig 

Hours spent since call received: 0 hours 

Date:30-Nov-2001 13:36:00 User:Dave Royle 

The Call record has been assigned to the 'Team Member: Dave Royle 

Hours spent since call received: 0.5 hu_ars 

Date:11-Dec-2001 12:33:00 User  :Angela Shaw 

Dave, the cue  h -,d goon advl,arI -hat t n , prchl~m -r=, 1 boon fixed, so 

would it plea- ie p' s-b1e to p-- -nis th-,,ot_c1 -e in_ & Pet the new WP sent 

down to the c. _•l l • - rr , ..:: , p_:,;;__ale. I -w-y I„ uay for these 

incidents, plus will 1^,a -.. exp-. ei r this reocer_-~re- ce. 'P..anks 

D,a-e:20-Feb-2002 16:38:00 User:Dave Royle 

F} Response . 

M_?. ._sed on your extensive experience at S10, can you have a look at this 

chances intros- .aced at B12 (sorry!). Ta Dave 

WFVL; _1' Z1:t~RL''CE 28 ,41:_ /11
R i,~,", I a 1 tyt , -, uo r} /In 1 i3cnt Under Investigation 

The response was not I ed tc e.i-ernal mailer as email address is invalid 

TLe Call rec a_31i;nea tc the Team Member: Mike Berrisford 

Hours spent sir:', .a-i received: 1 hours 

Da :21-Mar-2002 15:51:00 User:Mike Berrisford 

Haae attemp-ed retest using the now PT2 base uni-s. Dn ̀o rtunately we are 

cL-re,L ,nly at the stage where rlese base ui r asass

Tr, - it ,a=noon to t' r , 1 1—,r - wc h nuts. .a1 :,il yn.:=, -_ ged to 

~,ecti-e a ccadal re - c-i. c- Re-r -ry-7ei :11' s to a -_ir ru--_ o - " , - Lme 

based, Lu L_ e Lhe c .n_er 1 v:-Lh as ma 1 -iu',Las as 

p:: sr; . 7:. a. 10... 05151 .0 cn .. r .: w7. .i. ..tc. I `,._ sa:ue time e.,sur.ng that if for 

ary reason 1 or more neighbors as not ccntactable at least the box won't hang 

Th;e :-rorks in conjunction with a new hard setting of v. so r, N^ -th1 sss in the 

Ri:.os.z ^egistry to 32 (a special value that indicates to Ri{;;sze `.hat i_t 

sLcu_I r:ith all available neighbors as determined from 

e registry par.meter)

Ur-o_-ti.rately this new value of 32 is associated with the BI2b counter 

ba.r_lire. o_; _r courtc-co . ,tc rrar-as to BI2a (where the parameter is not 

present 1e_<<jrq P-po,=te to d au-- -o a value of 1) we are unable to test 

ii...s at Li i_ L_me, W_i1 hold vn sLack until we can attempt a BI2b box swap. 

at :09-May-2002 09:51:00 User:Del(04/03 Ray Fenwick) 

The Call reco-1 has been assigned to the Team Member: Steve Bansal 

Hours spent since call received: .1 hours 

D. :09-Sep-2002 15:41:00 User:Del(04/03 Steve Bansal) 

sestet ' 5 ..  of B7 c.c~cle. 'mss -in , I :x a.- , c_. l'OS-7 ocenar'o S r c'oove 

fCi1c. •dam 1, 1: .,, erp SJ, ig k ,o _ i 1 . z, 
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reset back to 32. 

at :09-Sep--2002 15:46:00 User:De1(04/03 Steve Bansal) 

Appears to ire fixed, can you close this call 

The Call record has been assigned to the Team Member: Ray Fenwick 

Defect cause updated to 16:Development - Re'erence Data 

Hours spent since call. received: 3 hours 

Date:09-Sep-2002 16:18:00 User:De1(04/03 Ray Fenwick) 

Closed: ( -,t-„- --' 60, Type P 

ce call .--.= =:.1: ._ hours 

Root Louse Development - Reference Data 

Logger Deleted User - - Deleted Team 
iitbject Pt oda ' kifrastructure -- RIPOSTE messaging sw (version unspecified) 

/Xs i puce Deleted User - - Deleted Team 

Last Piorrctis 09-Sep-2002 16:18-- Del(04/03 Ray Fcnwick) 


