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JAne @NBSC called re closed call. 
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Call  Close by Nicola Goodson: jane@nbsc called regarding call that was closed advised jane about previuos call, ref given call closed 

Non Horizon Business • Non Horizon business

OPEN 
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25 February 2004 12:05 by uk952522 / HSH7 Saved: 25 February 2004 12:12 
New call taken by Nicola Goodson: JAne @NBSC called re closed call. 

CLEAR 25 February 2004 12:19 by uk952522 / HSH7 Saved: 25 February 2004 12:19 
nbsc issue 

CLOSE 25 February 2004 12:19 by uk952522 / HSH7 Saved: 25 February 2004 12:19 
Call Close by Nicola Goodson: jane@nbsc called regarding call that was closed advised jane about previuos call, ref given call closed 

MODIFY 25 February 2004 13:31 by uk059697 / HSH4 Saved: 25 February 2004 13:31 
Call information modified by Sandra Hawkins Problem Type: from'XI17'to'XI18' 

MODIFY 25 February 2004 13:31 by uk059697 / HSH4 Saved: 25 February 2004 1331 
Call information modified by Sandra Hawkins Repair: from 'R74'to'R58' 


