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POL00118252
Call Details E-0008172268 Page 1 of 1
(o8]
FUJITSU
all 'E¥000817228 ke A | . i 55 S @_zgggfuﬂs_u,s.emcgg,mmeq-

(4 Thu 17 August 2000 14:56
ol Thu 17 August 2000 15:03

Non-SLA Time (mins): lo

http://metdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0008172268 14/10/2003
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Call Details E-0011020503 Page 1 of 1

Fufrsu

Call E-0011 020503

o] = S0l Thu 02 November 2000 09:14 . L SIIGH| 153405
(@iletod Thu 02 November 2000 09:41 . Customer: [EE
eshr T gb083185 / HSH1

Caller Details
(S 153405
Department |
. Location:

5334l | Call Close by Dale handley: repeat call ref e-0011012223
. Call Asset Details
 AssetID: ; o o esc ' Serial No!
. 1Unknown Product | Unknown Product Lo Nework oIS
‘ Call SLA Details it N

OPEN Thu 02 November 2000 08:49 by gb083185 / HSH1 Saved: Thu 02 November 2000 09:14
: repeat call ref e- 001101

CLOSE Thu 02 November 2000 09 41 by gh083185 / HSH1
Call Close by Dale handley: repeat call ref e-0011012223

Saved: Thu 02 November 2000 09:41

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0011020503 14/10/2003
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Call Details E-0011020063 Page 1 of 1

FUjiTsU

Call E-0011020063 : _
| Status: |l ol Thu 02 November 2000 08:13 ‘ _ D B8 153405
Severity: ‘ I Thy 02 November 2000 08:33 ! . customer |[TRR)
| Priority: o il . | SSRlrEiuE GB083020 / HSHA

Caller Details

fCompleted Mandatory I | ;
Call Activity Log

OPEN Thu 02 November 2000 07:54 by GB083020 / HSH1 Saved: Thu 02 November 2000 08:13
| e-0011012223

CLOSE Thu 02 November 2000 08:33 by GB083020 / HSH1 Saved: Thu 02 November 2000 08:33
Call Close by Karen Holmes: PMHTCC

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011020063 14/10/2003
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Call Details E-0011015059 Page 1 of 1

(o8]
FUJITSU

Call E-0011015059 _ ' " T
J ‘ sened: ‘ 153405

Call Problem Details
' Product Type: (I . ProbType [[Y]
. Problem Text: [ TR o

' I Call Closure Details
R 011172000 19:07 : Cause: [{qlly 2 | __ Resolution

;Call Close by Martin Cawthorne: cancelled call - pmhtc

Call Asset Details
: _ iptio L ‘ ~ SerialNo:
© Product; [ISlelsH] / i W - | Description; e | Network 1D

Coverage Plan:
Non-SLA Time (mins): |{s]

Call Activity Log
Wed 01 November 2000 19:05 by uk081126 / HSH1

Daw ] :

pe: 281 f : {
Wed 01 November 2000 19:07 by uk081 Saved: Wed 01 November 2000 19:07

Call Close by Martin Cawthorne: cancelled call - pmhtc

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011015059 14/10/2003
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Call Details E-0008181263 Page 1 of 1

B i 18 August 2000 13:56 _ I 153405
BT Fri 18 August 2000 14:03 _ | Customer: |IREE
e ] ; | e uktemp3 / HSH1

Caller Details

! il AR : L Network ID:

Call SLA Details ' ‘

Call Activity Log
Fri 18 August 2000 13:49 by uktemp3 / HSH1
1 to kno

{ e it
Fri 18 August 2000 14:03 by uktemp3 / HSH1 Saved. Fri 18 August 2000 14:03
Call Close by uktemp3: pm transfering cash into a different su.htcc.

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0008181263 14/10/2003



Call Details £-0008233684

POL00118252
POL00118252

Page 1 of 1

el 153405

ey | Wed 23 August 2000 19:22

 Customer: [lNeE]

el b Wed 23 August 2000 19:24

NS uk080108 / HSH1
Caller Details '

Call Problem Details

. Call Type! [s i

" Product Type: .
=T Counter 3 has been frozen

(4 Day / Clear call within 14 ¢

‘ Call SLA Details

Saved: Wed 23 August 2000 19:22
ounter 3
0108 H

Saved: Wed 23 August 2000 19:24

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0008233684

14/10/2003
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Call Details E-0008233829 . Page 1 of 1

Call E-0008233829

el I Wed 23 August 2000 19:40
¢ oL Wed 23 August 2000 19:44

Caller Details

Call Problem Details
W callTye [T e
{#| PM has re-booted and got a blue screen

Call Closure Details

T — T —

|23/08/2000 19:44 i 2 o2
ICail Close by Amir Nazir: PMHTC

i ~ Call Asset Details

| Serial No:

el EPOSS U | Des

Call SLA Details

IEWSIINO SLA / No SLA defined for this call.

Call Activity Log
Wed 23 August 2000 19:36 by uk081197 / HSH1
N i t ir Nazir: PM h booted

Wed 23 Au Saved: Wed 23 August 2000 19:44
Call Close by Amir Nazir: PMHTCC

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0008233829 14/10/2003
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“Call Details E-0008300740 . ‘ Page 1 of 2

FUJITSU

Call E-0008300740

Caller Details

Department:

Problem:

[(—:ompleted

Cali Activity Log ' ;
OPEN Wed 30 August 2000 11:01 by SMCtemp8 / SMC Evts Man Saved: Wed 30 August 2000 11:04
New call taken by Steve Sherdel Cleardesk not run as active user detected - Host h15340500102 KEL Title: A corrupt index page was detected KEL Reference: MWright5052P.htm

Wed 30 August 2000 11:08 by SMCtemp8 / SMC Evts Man
Rang PM, she vy"tll reboot counter 2. Moni forplqsure:

CLEAR  Thu 31 August 2000 12:38 by GB0B2475/SMC1 S : Saved: Thu 31 August 2000 12:38
Rang PM, she will repqqt countg( 2. qutqr fqrﬂ Ac;lgsuﬁre.

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0008300740 14/10/2003
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'Call Details E-0008300740 Page 2 of 2

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0008300740 14/10/2003



POL00118252
POL00118252

Call Details E-0008302691 Page 1 of 2

Call E-0008302691 '

(8l Y Wed 30 August 2000 15:48 [ 0 153405
Severity: 12 C i i .Cioseél: Wed 30 August 2000 21:58 'Cust'émer:. 1039
. Priority: B R ' (eS| UK0B0051 / HSH1
' e Caller Details I N ' '

ter-1C18 roger harrison ha - H ) A ! : !153405

W ! PostMaster

Call Activity Log e ' |
OPEN Wed 30 August 2000 15:39 by GB082168 / HSH1 Saved: Wed 30 August 2000 15:48 :
N said still showing ma

REASSIGN Wed 30 August 2000 16:23 by Peritas02/ HSH1 o ' o Saved: Wed 30 August 2000 16:26

Call # E-0008302691 was Reassigned from Tina Brodie, Group HSH1 to Group SMC1 Cannot produce trial balance as outstanding mandatory report. Produced report but cannot cut off as
zero balance. Correct SU efc.

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0008302691 14/10/2003
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* Call Details E-0008302691

Wed 30 August 2000 21:57 by uk080051 / HSH1
pm has reversed a transaction and is now able to cut off

d 30 August 2000 21:58 by uk0B00ST/HSHT
.Call Close by Sarah Watling: pm has now cut off the giro report and is able to proceed.pm htc

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0008302691

POL00118252
POL00118252

Page 2 of 2

14/10/2003
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’ ‘Call Details E-0008303371 Page 1 of 2

(o8]
FUJITSU

©2002 Fujitsu Services Limited

[Wed 30 August 2000 17:59
[Mon 04 September 2000 16:14 i ~ Customer:
; Gs| UK061824 / SMC1.

Caller Details |

e 04/09/2000 16:14 i

‘ lCaJl Close by Mark Foster: Pm happy with advice given - call can be closed.

Asset D]
" Product:

Call SLA Details

Call Activity Log

‘Wed 30 August 2000 17:57 by uk080051 / HSH1 Saved: Wed 30 August 2000 17:59
New call taken by Sarah Watlln one of lhe clerks is domg a balance- a wuthdrawai lhat was doneis a eaﬂn on the report and they have not done one

|Advice Wed 30 August 2000 18 086 by uk080051 / HSH1 Saved: Wed 30 August 2000 18:06
the second clerk rkn001 stock unit rk the transactlon is not showm on hIS but is showing on the giro withdrawal

OPEN CALL TS Wed 30 August 2000 18 08 by uk080051 / HSH1 : Saved: Wed 30 August 2000 18:09
Open Calls Troubleshoot (Affected Site: 153405)

aved: Wed 30 August 2

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0008303371 14/10/2003
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*Call Details E-0008303371 Page 2 of 2

REASSIGN

Irmation

| Information

REASSIGN

Inforrnatron

.the session number for lhe transactron is 3-127947. this stock unit has balanced and the report has been cut off. the clerk who has the transaction appearrng on his report is rkn001 on

‘Stock Unit AK show this transaction ok. Giro summary for Stock Unit RK also shows this same transaction that was done on counter 3.

‘Wed 30 August 2000 18:14 by uk080051 / HSH1 o S ‘Saved: Wed 30 August 2000 18:14
‘a giro withdrawal is appearing on someone elses report who has not actually done the transaction. the clerk who did the grro withdrawal is aki001 serving on counter 3- in stock unit ak.

y A \ ‘Saved: Mon 04 September 2000 14:33
transaction ID 3-127947 for grro withdrawal of 100.00 agamst alc noj This was done on counter3 by user AKI001 on StockUnit AK at 30/8/00 9:01am. Giro summary for

‘Saved: Mon 04 September 2000 14:39

Saved: Mon 04 September 2000 16:05

PM dlsputed thata transactron was done on 26th - | asked PM to produoe a transaction Iog usrng session number provided by SSC - the transaction printed off. Pm happy with advice
given - call can be closed.

ved: Mon 04 September 2000 16:13

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0008303371 14/10/2003
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Call Details E-0008312027 Page 1 of 1

Fufrsu |

Bl Thu 31 August 2000 15:57
Bt Thu 31 August 2000 15:59

Caller Details
GRO |

. Login:

|| Problem:

Call Asset Details

[NO SLA/ No SLA defined for this call

3 Call SLA Details ]

Call Activity Log : ]
OPEN Thu 31 August 2000 15:55 by GB082486 / HSH1 Saved: Thu 31 August 2000 15:57

ick Ran SMC would call her back

Advised i vould cal ack s
Thu 31 August 2000 15:59 by GB082486 / HSH1 ) Saved: Thu 31 August 2000 15:59
Call Close by Nick Raniga: pm htcc

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0008312027 14/10/2003
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Call Details E-0009052546 Page 1 of 1

Cal! E~0009052546

: |Tue 05 September 2000 17:52 ' Sne I1 53405
' Closed: 05 September 2000 17:55 ‘ 11841039

i ea———

- Title: [PostMaster

" Caller Details

Call Problem Details

BT e obType R " Problem:

o :Texti: Close by Jonathan Waight: Advised a rebootpmhtcc

Call Asset Details !

Call SLA Details

Tue 05 September 2000 17:49 by GB082711 / HSH1
ing to evnew balance and the screen | not movmg

Tue 05 September 2000 17:55 by G8082?11 / HSH1 ‘
boo

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0009052546 14/10/2003
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Call Details E-0009204970 Page 1 of 1

Cal[ E-0009204970 | T R T I o002 it Senices imteg

‘Resolution: [FE0E

Call Asset Details

all SLA Details

Call Activity Log ' i .
OPEN Wed 20 September 2000 19:05 by HSHCI416 / HSH Cl4 Saved: Wed 20 September 2000 19:07 ]
New ca|! taken by Mahesh atel: i i

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0009204970 14/10/2003
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Call Details E-0010091369 Page 1 of 1

HOME ”Q

i e/l Mon 09 October 2000 13:20

LE ype:
Problem Text:

|09r10/2000 13:25 Completed [Mandatory [

- cGaww |
_ Saved: Mon 09 October 2000 13:20 |

OPEN Mon 09 October 2000 13:17 by uk079680 / HSH1
Ti_n_el Brow! 'Cgll_er_lcan ot ge he_g'
000 13:22 by ukD79680 /HSH1

ca ltakeq by

o

323

Saved: Mon 09 October 2000 13:25,

CLOSE Mon 09 Octaber 2000 13:25 by uk079680 / HSH1
Call Close by Tina Brown: pmhtcc

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0010091369 14/10/2003
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Call Details E-0010161350 Page 1 of 2

FUjiTSU

'E-00101! = -8 : ©2002 Fujitsu Services |imited
m Mon 16 October 2000 17:09 '039 |
| Prioity:[[§ Ty FESRULEI | uktemp29 / SCT

B o varoon | "“-ﬂr“—
—[

. Product Type: |[[zf2! ~ caliType: H . ProbType: 130
=Wt PM s having trouble with the counter printer on counter 5. It won't print his giro dep report.

"~ Call Closure Details
| Ml 16/10/2000 17:09 Cause: [{eo)] Repair: |[30]] ' Resolution: 1x63[
g4 Call Close by uktemp29: ** [No Remark entered.] Call closure code of FAILURE and repair code 821

‘ Call Asset Details L

Descnp 1#| Ithica 94 Printer

Mon 16 October 2000 13:04 by uk081616 / HSH1 Saved: Mon 16 October 2000 13:05

New call taken by June Gayle: PM is having trouble with the counter printer on counter 5. It won't print his giro dep

MODIFY Mon 16 October 2000 13:09 by uk081616 / HSH1 - Saved: Mon 16 October 2000 13:10

Call information modified by June Gayle Call Type: from 'A’ to 'S' Product ID: from 'EPOSS' to 'PATITH94PTR' Severity:
from '2' to ‘3' Problem Type from ‘AGOG'_ tq 'SD02'

Information  Mon 16 October 2000 13:15 by ukos1s1*é/Hsﬂi-|1 © Saved: Mon 16 October 2000 13:15

Voiced call to Emma at SMC and she advised that PM presses print befor inserting the paper and then when error
‘message appears to insert paper and then press retry as this can usually stop this problem from reacurring. | tried this
with the PM,but same problem occured were it only took half the slip in and then stopped and light changed from a
steady green to a flashing amber.

on 16 October 2000 13:28 by 2729 / SMC1 Saved: Mon 16 October 2000 13:28
Call # E-0010161350 was Reassngned from Group SMC1 to Demi Folorunso, Group SMC1

-
|Recommend Mon 16 October 2000 13:32 by GB082729 / SMC1 ) :Saved: Mon 16 October 2000 13:32
Please replace counter 5 printer to correct this defect.

Call information modified by Demi Folorunso Action Group from 'SMC1' to "UKSS1' CSR ID: from gb082729' Revision:
erial #: to 'HE001999841' Tag: to '1534054' item Descr.: to 'Ithica 94 Printer'
¢ s

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0010161350 14/10/2003
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POL00118252

Page 2 of 2

Call Details E-0010161350

REASSIGN  Mon 16 October 2000 14:50 by Dispatch 1 /

00 éng

10-2000 16

30

082213 allocated

ineer

1
©
”1

082213

s

ineer

ected arrival

The poj

| date fo eng

16 by Dispatch 1/

Mon 16 October 2000 16

ineer 082213 Logged On

14:00 ** [Eng

-2000 16

1

:00 **

on site at 16-10:

ineer 082213 arrived

Eng

code 821

|ENGVISIT  Mon 16 October 2000 16:20 by 082213 / ENGINEERS

[No Remark entered

r

.] Call closure code of FAILURE and feba

ke

40byuklemp29/SMC1
] Call closure code of FAILURE and repa

Mon 16 October 2000 16

*x

0

Mon 16 October 2000 16

Saved.

de 821

ir co

[No Remark entered

i

14/10/2003

l.com/patenqwebClI4/CallDetails.asp?Call=E-0010161350
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Call Details E-0010253234 Page 1 of 2

HOME 0

EEEIR wed 25 October 2000 16:04

e wed 01 November 2000 16:55

- Priority: {1y
v Caller Details

roger harrison - : . - R 153405
PoslMaster ; - in: ‘ . Department:
- s Location:

~Caller iD:
Call Problem Details

Productll® = Calitype 8 - Problype: [Keliy]
stock unit rj has loads of stock in stock balancing which should not be

I elsi el pm stock unit aa has a big discrepancies and
. i there.

Call Closure betails‘ B

P 011172000 16:55 [ oces AR ey RS08

#1548 Call Close by Hugh Evans: pm stock unit aa has a big discrepancies and stock unit rj has loads of stock in stock balancing
which should not be there. PM has called back to say that the problem rectified itself. PM has another problem being invg on

e-00
| Call Asset Details
_ AssetiD:
=i{ssiilestl Unknown Product = . Network iD:
" Call SLA Details
. Contract SLA’?: N :
(a0 8838
] Call Abti\)iiy Log ‘ I
Wed 25 October 2000 15:56 by GB082162 / HSH1 ) . Saved: Wed 25 October 2000 16:04
New call taken by Sarah Still: pm stock unit aa has a big discrepancies and stock unit rj has loads of stock in stock
balancing which sho there.

) e balance snapshot has 2 transfer.

. summaries rem summaries. there was nothingon .
Wed 25 October 2000 16:27 by GB082162 / HSH1

Reassigned from Sarah Still, Group H

30by Peritas06 /HSHT

Saved: Wed 25 October 2000 16:28
TEMP reassign fo

{REASSIGN Wed 25 October 2000 16:52 by Peritas06 / HSH1 Saved: Wed 25 October 2000 16:53
; Call # E-0010253234 was Reassigned from Sarah Still, Group HSH1 to Group SMC1 This is a menu list

b

REASSIGN Thu 26 October 2000 07:27 by GB082222 I SMC1 :Saved: Thu 26 October 2000 07:27
Call # E-0010253234 was Reassigned fro
oL o) = 2oz :

IchSaiie R AT o o B34S e AR A SRR 2 st o
‘Thu 26 October 2000 14:22 by GB082222 / SMC1 ___Saved: Thu 26 October 2000 14:22
‘Call # E-0010253234 was Reassigned from Group smc1 to Andy Abernethy Group SMC1

126 ¢

14/10/2003

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0010253234
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Call Details E-0010253234 Page 2 of 2

IREASSIGN  Fri 27 October 2000 08:27 by Geoezzzz /smct  Saved: Fri 27 October 2000 08:27

REASSIGN Mon 30 October 2000 15:19 by GB082222 / SMC1 Saved: Mon 30 October 2000 15:19
Call # E- 0010253234 was Reassrgned from Group SMC1 to Phll chhes Group SMC1

Tue 31 October 2000 08:59 by GB082222 / SMC1 o Saved ‘Tue 31 October 2000 08:59
Call # E-0010253234 was Reassrgned from Group smc1 to Phil Riches Group SMC1 please action

|REASSIGN

Tue 31 October 2000 11:12 by GB082222 / SMC1

- |REASSIGN
Call # E-0010253234 was Reassrgned from Group smci to Russell Krng, Group SMC1

Tue 31 October 2000 13:06 by UK061916 / SMCT  Saved: Tue 31 October 2000 13

Insufficient evidence: Please prowde transaction details of the Transfers that he reckons occurred twice, i.e.
date/time/transaction ref/SU/Counter/User/Amount(s). Also, while transfer being done, did system crash out at all
and then did it appear that transfer hadn't gone through, so PM did it again event though it had gone through?
Eassin back to HSH for more info

{Information

“1SUSPEND Tue 31 October 2000 19:24 by uk082033 / HSH1 .
B call suspended by David Hogan suspended pendlng contact with pm.

Tnformatlon Wed 01 November 2000 10 11 by uk060861 /HSH1 _ *Savecilw: Wed 01 November 2000 10:
: PM too busy to talk at the moment will cal back later

{OPEN_CALL_TS Wed 01 November 2000 16:51 by uk080147 / HSH1 Saved: Wed 01 November 2000 16:
Open Calls Troubleshoot (Affected Site 53405)

Wed 01 November 2000 16:55 by uk080147 / HSH1 ~ Saved: Wed 01 November 2000 1

Call Close by Hugh Evans: pm stock unit aa has a big discrepancies and stock unit rj has loads of stock in stock
balancing which should not be there. PM has called back to say that the problem rectified itself. PM has another
problem being invg on e-0011012223. pmhtcc

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0010253234 14/10/2003
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Call Details E-0010311359 Page 1 of 1

HOME €

‘ ot Julie -___."
‘§ . li= PostMaster ) )

Caller iD:

Call Problem Details

= camve[I .
pm has a discrepency in her trial balance. There are all sorts of transactions showing minus figures. Stock Unit AA
f ‘ » ] I " Call Closure Details . I
el 131/10/2000 12:05 . ' '
Text ICaIl Close by Nick Raniga: pm htcc

Call Asset Details
- AssetiD: '

Call Activity Log

Tue 31 October 2000 11:51 by GB082486 / HSH1 Saved: Tue 31 October 2000 11:57

‘New call taken by Nick Raniga: pm has a discrepency in her trial balance. There are all sorts of transactions
~showing minus figures. Stock Unit AA

! Tro , 53405) ,
Advice Tue 31 October 2000 12:03 by GB082486 / HSH1 Saved: Tue 31 October 2000 12:03

Advised pm to go into Stock Balancing and the declarations. Non value stock came up so | advised pm to make
sure that she had t’hings in her non-value stock

CLOSE Tue 31 October 2000 12:05 by GB082486 / HSH1 ‘ k Saved: Tue 31 October 2000 12:05
‘Call Close by Nick Raniga: pm htcc

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0010311359 14/10/2003
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«Call Details E-0011012223 Page 1 of 3

FUJITSU
i IWed 01 November 2000 13:42 - Sste !153405
o ] 7 CsRieam anszsu /SMC1
s ' T Caller Details N
[8| Julie Wolstenholme e : : [ s D

=BT PostMaster Login: : Depariment:
Caller ID: . ~ Location

] Call Problem Details

PT01 - call Type: FOIR ~ ProbType: [N - Poblem
Type: . ' ' : -

el PM has noticed that the adjust stock figures from shared SU AA are showing in shared SU RJ and vice versa. PM viewed
| i the adjust stock figures in SU RJ and it showed 20 x £20 smartcreds that were remmed into SU AA on 25.10 at 11.24 with
- session ID 5-68278-1. These have not been transferred across to SU RJ but are showing on the adjust stock screen.
Balance snapshot correct.

Call ‘CIosure Details

(91,11-sld1 07/11/2000 16:27 Cause: Repair: . Resolution: {13631

L4 Call Close by Sarah Astell: Spoke to the PM and explained KEL Reference: LKiang351M.htm and she is now happy for the
* ||call to be closed.

Call Asset Details »
AssetID: | .= Description: | . SeralNo
. "*°d“¢‘?m ~ Description: |[Z3EY] . NetworklD:
) N Call SLA Details ’ '
Contract stA2 ([N — Coverage Plan:
_ SLA Time (mins): [0 ~ Non-SLA Time (mins): |}

Call Activity Log
OPEN Wed 01 November 2000 13:21 by uk080147 / HSH1 Saved: Wed 01 November 2000 13:42

New call taken by Hugh Evans: PM has noticed that the adjust stock figures from shared SU AA are showing in
shared SU RJ and vice versa. PM viewed the adjust stock figures in SU RJ and it showed 20 x £20 smartcreds that
were remmed into SU AA on 25.10 at 11.24 with session ID 5-68278-1. These have not been transferred across to
SU RJ but are showmg on the adjust stock screen. Balance snapshot correct

OPEN CALL TS Wed 01 November 2000 13 42 by uk080147 / HSH1
Open Calls Troubleshoot (Affected Site:153405)

|Advice Wed 01 November 2000 14:06 by uk080147 / HSH1 Saved: Wed 01 November 2000 14:06
id for i

REASSIGN Wed 01 November 2000 14: 08 by uk080147 / HSH1 ‘Saved: Wed 01 November 2000 14:08

Call # [E-0011012223 was ReasS|gned from Hugh Evans, Group HSH1 to Group SMCH1 Reas&gmng for
tlon

IREASSIGN

@,_\ R =
’,W'eq‘01 Noyempg{ 2000 18:04 by uk0821 QB / SMC1 - ‘Saved: Wed 01 vaember 2000 18:05

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011012223 14/10/2003
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Call Details E-0011012223 Page 2 of 3

Call # E-0011012223 was Reassigned from Phil Riches, Group SMC1 to Group smci Reassigning back because
end of shift.

{REASSIGN Wed 01 November 2000 19:10 by 68082222 / SMC1 Saved: Wed 01 November 2000 19:10
Call # E-0011012223 was Reassrgned from Group smci to Ross Wlmott 7281-5500, Group SMC1 BIG thanks

0 K06313 - e

Informatlon Thu 02 November 2000 08: 23 by uk079679 /SMC1 Saved: Thu 02 November 2000 08:23
. HSH contacted SMC for update, advnsed Call is with SSC and will be dealt with asap

-IREASSIGN Thu 02 November 2000 08: 45 by uk059697 / HSH1 ' Saved: hu 02 November 2000 08:45
: Call # E- 001 101 2223 was Reassrgned from Group EDSC1 to Group HSH1

_ |Information Thu 02 November 2000 09:13 by uk059697 / HSH1 _Saved: Thu 02 November 2000 09:13
i contacted SST about thls call farhng to go over the OTI
S g S G

Thu 02 November 2000 10:42 by GB082468 / HSH1 Saved: Thu 02 November 2000 10:42

rnm calling they have called a few times now expectlng a call back with info and noone has called them, the office is
closed but they are wartln for a call ‘

-{Repeat Call

G kir minated cal
Contacted Thu 02 November 2000 13:13 by uk079674l HSH4

Contacted the RNM for this office as she has now made a complamt regardlng this issue. El
all SU's have now been rolled over and they are now checking them to see if they final balance is showing to be
correct. one of the SU's had something added to it, whilst rolling over. Elaine was very annoyed that no-one from .
3rd line had called her back, as she has been promised a number of callbacks. Apologised for her not receiving any |
callbacks, and advised that | would escalate the fact that the agents she has spoken to have promised callbacks
within the hour, as they should not be making promises like these. Advised that 3rd line are very busy with their

investigations and sometimes do not have time to call back. They may call back sometimes if they require additional |

mformiuonlacﬂons etc. ADvised that i would momtor the call, and if any updates occured, lwould notify them
) Bidd —

2 2 BoA M 2
Fri 03 November 2000 14 07 by PINICLI Saved: Fri 03 November 2000 14 07
OTI monxtor reassngned this call from PINICL to the Action Group HSH1 as directed by the OTIRe urn activity
Mo

|REASSIGN ‘Mon 06 November 2000 13 00 by GB064328 / HSH1 ’ ‘Saved: Mon 06 November 2000 13:00
: Call # E-001 1012223 was Reassrgned from Group HSH1 to Group SMC1 re-assign for develpoment as thisis a
ti

ReOpen OTI Tue 07 November 2000 11:40 by GB082641 / SMC1 Saved: Tue 07 November 2000 11 40

More information has been received with regard to this problem Is the KEL available as | am unable to locate it?
Pleas this call be i tigated furth

REASSIGN Tue 07 November 2000 11:41 by GB082641 / SMC1 Saved: Tue 07 November 2000 11:41
Call # E-0011012223 was Reassigned from Group SMC1 to Group EDSC1

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011012223 14/10/2003
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"Call Details E-0011012223

Tue 07 November 2000 14

OTI monitor reass

REASSIGN
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Sa\)ed.

43 by PINICL /

Tue 07 November 2000 14

Action Group SMC1 as directed by the OTIReturn activit
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ignéd th

Y
-

Sa Tue 07'oember 2000
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26

d.

Save
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iang
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» Call Details E-0011012223 Page 1 of 3

HOME

L
FUJITSU

2 s : ©2002 Fujifsu Services Limited
Y‘Wed 01 November 2000 13:42 . e 153405

38 TR Tue 07 November 2000 16:27 | Customer [[IRE

_ Priority: [} B | CSRiTeam [[SREPEAPEVY

Caller »
[SEEH  Julie Wolstenholme 153405

#5il-¢ PostMaster Logm . Department. |

| . Caller ID: Location: | -
’ Call Problem Details

| st PM has noticed that the adjust stock figures from shared SU AA are showing in shared SU RJ and vice versa. PM viewed
Text [yl adjust stock figures in SU RJ and it showed 20 x £20 smartcreds that were remmed into SU AA on 25.10 at 11.24 with
= isession ID 5-68278-1. These have not been transferred across to SU RJ but are showing on the adjust stock screen.
Balance snapshot correct.

(oF:1]] Closuré iDetailsv -

et 07/11/2000 16:27 _ cause: X Repair: G20 - Resolution: XK

BE-id Call Close by Sarah Asteli: Spoke to the PM and explained KEL Reference: LKiang351M.htm and she is now happy for the
call to be closed.

all Asset Details

s I witin 14 days __ ConractSLA7 [N |

~ StATime (mins) YR Non-SLA Time (mins): [
learcal)  [Bd|Y 15/11/2000 00:00  [1939107/11/2000 1626 |Completed |Mandatory | | |
. CalAdviylo |
OPEN Wed 01 November 2000 13:21 by uk080147 / HSH1 Saved: Wed 01 November 2000 13:42 i

New call taken by Hugh Evans: PM has noticed that the adjust stock figures from shared SU AA are showing in

shared SU RJ and vice versa. PM viewed the adjust stock figures in SU RJ and it showed 20 x £20 smartcreds that
were remmed into SU AA on 25.10 at 11.24 with session ID 5-68278-1. These have not been transferred across to
SU RJ but are showing on the adjust stock screen. Balance snapshot correct

101 November 2000 13:42 by uk08014
Open Calls Troubleshoot (Affected Slte 153405) . .
OPEN_ CALL TS Wed 01 November 2000 13:42 by uk080147 / HSH1 Saved: Wed 01 November 2000 13:5
Open Calls Troubleshoot (Affected Site: 153405)

ed 01 Novembe 2000 14'03 by uk080147 / HSH1

01 Noverber 2000 13:42

OPEN_CALL_TS Wed 01 November 2000 14:04 by uk080147 / HSH1
Open Calls Troubleshoot (Affected Sno 153405) )

Advice  Wed 01 November 2000 14:06 by uk080147 / HSH1
Userid for the remittance s RLJOO

 IREASSIGN Wed 01 November 2000 14:08 by uk080147 / HSH1 Saved: Wed 01 November 2000 14:08
,Call # E-0011012223 was Reassigned from Hugh Evans, Group HSH1 to Group SMC1 Reasssgnlng for
investigation

‘Wed 01 November 2000 15:55 by GB082222 / SMC1
i E

:Saved. Wed 01 November 2000 15:55
i ich Group%SMCj

Wed 01 November 2000 18:04 by uk082108 / SMC1 aved: Wed 01 November 2000 18:05

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011012223 14/10/2003
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" Call Details E-0011012223 Page 2 of 3

{REASSIGN

Information

IREASSIGN

~|Repeat Call

Contacted

REASSIGN

ReOpen OTI

|REASSIGN

|REASSIGN

" Call # E- 001 1012223 was Reassrgned from Phrl chhes Group SMC1 to Group smci Reassrgnmgrback because )

Wed 01 November 2000 19:10 by G8082222 / SMC1 l ) Saved Wed 01 November 2000 19 10
Call # E-001 1012223 was Reassugned from Group smci to Ross Wilmott - 7281-5500 Group SMC1 BIG thanks

Thu 02 November 2000 08:23 by uk079679 / SMC1 ~ Saved: Thu 02 November 2000 08:23
HSH contacted SMC for update advised Call i is wrth SSC and will be dealt with asap

Thu 02 November 2000 10:42 by GB082468 / HSH1 Saved: Thu 02 November 2000 10:

mm calling they have called a few times now expecting a call back with info and noone has called them, the office is |
closed but they are waiting for a call :

Thu 02 November 2000 13:13 by uk079674 / HSH4 Saved: Thu 02 November 2000 13:13

Contacted the RNM for this office as she has now made a complalnt regardmg this issue. Elaine (rnm) advised that
all SU's have now been rolled over and they are now checking them to see if they final balance is showing to be
correct. one of the SU's had something added to it, whilst rolling over. Elaine was very annoyed that no-one from
3rd line had called her back, as she has been promised a number of callbacks. Apologised for her not receiving any
callbacks, and advised that | would escalate the fact that the agents she has spoken to have promised callbacks
within the hour, as they should not be making promises like these. Advised that 3rd line are very busy with their
investigations and sometimes do not have time to call back. They may call back sometimes if they require additional
information/actions etc. ADvised that i wo Id monitor the call, and if any updates oocured i ti

Fr| 03 November 2000 14:07 by PINICL / & -Saved: Fri 03 November 2000 14.07
OTI monitor reasslgned thls call from PINICL to the Action Group HSH1 as dlrected by the OTlReturn activity

Mon 06 November 2000 13: 00 by GBOB4328 l HSH1 o ‘Saved. Mon 06 November 2000 13:00
Call # E-0011012223 was Reassagned from Group HSH1 to Group SMC1 re- -assign for develpoment as thisis a

known proo vyrth kel and await solution.

Tue 07 November 2000 1 40 by 68082641 / SMC1 . Saved: Tue 07 November 2000 11:40
More information has been received with regard to this problem Is the KEL available as | am unable to locate it?

’Iease can this call be investigated rthr ‘

‘Tue 07 November 2000 11:41 by GB082641 / SMC1 ‘Saved: Tue 07 November 2000 11:41

‘Call # E-0011012223 was Reassigned from Group SMC1 to Group EDSC1

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011012223 14/10/2003
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REASSIGN
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Saved:
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Call Details E-0011014334 Page 1 of 1

FUJITSU
Cau E-001 014334 o i e

BT wed 01 November 2000 17:46 Y 153405

!2 e BT Wed 01 November 2000 17:49 ~ Customer; [[ER
= _,!?nonty- _I EEREEICT Gaos2065 / HsH

Caller Details

{MrMAJackson m ; . s
l PostMaster 2 Department

Problem:

Call Closure Details

e 01/11/2000 17:49 ey cat BT Ros ~ Resolution: |ERE)

#1744 Call Close by Rizwan Namaji: Duphcate call e-0011012223

Call Asset Details 3
 Asset D | Description:] ’
ipti ’Network'l :

OPEN Wed 01 November 2000 17:43 by GB082965 / HSH1 Saved: Wed 01 November 2000 17:46
New call taken by Rizwan Namaji: Duphcate call e’001 1012223

CLEAR Wed 01 November 2000 17:49 by GB082965 / HSH1 ~ Saved: Wed 01 November 2000 17:49
Duphcate call e- 001 1012223

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011014334 14/10/2003
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' Call Details E-0011021303 Page 1 of 2

| HOME

Ca‘ 0011021303 : ‘ : - » i . ‘i:_,v : ‘ ©202)2Fu'itsu$ervi s Limited

Status: B hu 02 November 2000 11:18 B 153405
an IS Tue 21 November 2000 1441 | Customer [T
T mee oo BRI

1 Caler Details
BT ciaine F sefEEE

Product - ~ Call Type:
Type: e -
1ol RNM is not happy that no one has rang back with regards to call e-0011012223, she has been promised many callbacks
&1-<e| but no one has carried them through. RNM now reports that all the stock units have been rolled over into the next CAP after |
~ adjusting stock figures. RNM wanted confirmation that it is okay to open the po if this problem is still ongoing. Confirmed

that all SUs are in the correct CAP and if so then PO can open. There is more than 4 counters at this site

N Call Closure Details
21/11/2000 14:41 g C45 Resolution: [

I Call Close by Shelley Lewis: Contacted PO to advise of last update. Closing as resolved
Call Asset Details

el lileidi Unknown Product i3]-oyleritersst Unknown Product Network [D:

,
(mins): |}

Call Activity Log ]
Thu 02 November 2000 10:58 by GB082165 / HSH1 ____Saved: Thu 02 November 2000 11:18
New call taken by Tracy Mitchell: RNM is not happy that no one has rang back with regards to call e-0011012223,
she has been promised many callbacks but no one has carried them through. RNM now reports that all the stock
units have been rolled over into the next CAP after adjusting stock figures. RNM wanted confirmation that it is okay
to open the po if this problem is still ongoing. Confirmed that all SUs are in the correct CAP and if so then PO can
~open. There is/r{nore than 4 counters at this site

Thu 02 Novemb: Saved: Thu 02 November 2000 11:34
having given the RNM an update on the progress of the open call | asked her if this call is to be escalated as a
complaint. RNM wants to make an official complaint about the lack of response to the original open call

aVv. hu 02 Noy

Information

Saved: Thu 02 November 2000 12:31

Saved: Thu 02 November 2000 12:47

Thu 02 November 2000 12:51 by uk079674 / HSH4 ~ Saved: Thu 02 November 2000 12:52
Open Calls Troubleshoot (Affected Site:153405)

LL_TS Thu :
:Open Calls Troubleshoot (Affe

s

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011021303 14/10/2003
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Call Details E-0011021303 Page 2 of 2

OPEN CALL_ TS Thu 02 November 2000 13:12 by uk079674 / HSH4
Open Calls Troubleshoot (Affected Site: 153405)

OPEN CALL_ TS Thu 02 November 2000 15:46 by uk079674 / HSH4
Open Calls Troubleshoot (Affected Site 153405)

Saved: Thu 02 November 2000 17:11

Information Tue 21 November 2000 13:44 by GBO&2678 l HSH1

Contacted the PO to explaln the reason for the delay in résolvmg this. Advised the PM of the workaround | for tt thls

and that if she had any further problems to call in so as we can investigate asap. She advised that she has a
) problem with forelgn currency which i will log a new ca|l for. _ _ v 1

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0011021303 14/10/2003
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Call Details E-0011021413 Page 1 of 1

Call E-0011021413
! ;Sta’cus: ysed | e el Thu 02 November 2000 11:40
. severity: [EE] TSI Thu 02 November 2000 11:42
Priority: |[8 ’ e

Caller Details
ne 15 153405

2 Mr M A Jackson
L RNM

gg!lcal Close by Tracy Mitchell: pmhtcc '

Call Asset Details
: "'Serial No:,
Network 1D: §

Do _ Coverage ma;r
; Comp!eted Man atory
Call Activity Log

OPEN Thu 02 November 2000 11:38 by GB082165 / HSH1 Saved: Thu 02 November 2000 11:40
New call taken by Tracy Mitchell: Elaine reports that one of the counters has a blue screen with the msg STOPoxooooooa

Advice Thu 02 November 2000 11:41 by G3082165 / HSH1 Saved: Thu 02 November 2000 11:41

advi

CLOSE Thu 02 November 2000 11:42 by GB082165 / HSH1 Saved: Thu 02 November 2000 11:42
Call Close by Tracy Mitchell: pmhtcc

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0011021413 14/10/2003
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__Call Details E-0011081708 Page 1 of 2

©2002 Fujitsu Services Limited

CaII E-001 1081 708 .

L el Wed 08 November 2000 12:17
Wed 08 November 2000 18:24

Call Asset Details

* Call SLA Details

|Completed

ol 22/11/2000 05:29

CLOSE (Clear call) .
Call Activity Log

Saved: Wed 08 November 2000 12:17

OPEN Wed 08 November 2000 11:47 by uk081216 / HSH1
New call taken by Kuljinder Bhachu: call regarding 0011021303. pm advises that the ssame problem is occuring ie they have two shared su. The aa su and rj su. They say stock from rj

su appears on aa su, and stock from aa su apears on rj su.

Saved: Wed 08 November 2000 12:42

Wed 08 chember 2000 12 42 by uk081216 / HSH1 /
discovered that the pm is bal or looking at the info from counter 5. advised pm to use gateway, which did show correct correct info. advised pm to do bal from gateway instead of counter

5. advised pm that the call will be open pending on pm call back if bal went ok. advised pm to contact us whether bal went ok or not so we can investigate or close call

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011081708 14/10/2003
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(Call Details E-0011081708 Page 2 of 2

Saved Wed 08 November 2000 12: 51

call suspended by Kuij nder Bhachu call suspended pendmg pm call back to see if software problem with stock amended or still persnstmg close thursday 4pm. . call pr pm first to close as
there is a complaint ll recarding this post office.

|OPEN_CALL_TS Wed 08 November 2000 18: 14 by G80831 13/ HSH1
Open Calls Troubleshoot (Affected Site 53405)

Wed 08 November 2000 18 20 by GBQ831 13 / HSH1

Call released byAmbroseHenderso Réassngningfordosuré R N o - .

CLOSE Wed 08 November 2000 18:24 by GBF’831 13/HSHI

Call Close by Ambrose Henderson: PM repons that she has been able to balance this week - still not héppy advnsed PM wil log on axastmg open call - PM happy for this call now to be
closed pmhtc

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011081708 14/10/2003
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Call Details E-0011084054 Page 1 of 1

HOME

Call E-0011084054

[=iobit| Wed 08 November 2000 16:46

A fiadbd i tiabie e g i
Wed 08 November 2000 16:50 by GBO
Call Close by Wayne Bateman: PM happy with the advice given. PMHTCC.

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0011084054 14/10/2003
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Call Details E-0011140728 Page 1 of 1

Call E-0011140728 : i
Status: \\ diii (s e v | Tue 14 November 2000 09:48 S5 153405
' _Customer. {[0EE)
=1 GB083112 / HSH1

S 153405 ;

" Problen:|

Call Activity Log

the 17th of feb

Tue 14 November 2000 09:52 by GB083112 / HSH1 Saved: Tue 14 November 2000 09:52
Call Close by Luke Stevenson: advised pm that you can only go back 3 mounths and refered to nbsc, pmhtcc.

http://metdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011140728 14/10/2003



Call Details E-0011180741

POL00118252
POL00118252

Page 1 of 1

Call E- 0011180741 : :
i@ Status: o B o j ]Sat‘ia November 2000 09:42

S sat 18 November 2000 09:46
sy

Severity: [l .

Fellllel JULIE WOOLSTEIN
. Title: Supervisor

Product Type

T 18/11/2000 09:46
(a4 Call Close by Dee O'Beirne: pm htcc

Call Asset Details
 AssetID: o i
Sl WINNT

Call SLA Details

&1 02/12/2000 00:00

Call Activity Log
OPEN Sat 18 November 2000 09:39 by GB082469 / HSH1

CLEAR  Sat 18 November 2000 09:45 by GBO82468 / HSH1
pm rebooting 2

- Resolution:
Serial No;
Network ID:
C ;erage Plan

{Completed

New call taken by Dee O' BEIrne PM REPORTED THAT MESSAGE ON SCREEN SAYING THE COUNTER HAS NOW RECONNECTED PFOCEED

4 Sé;/te_'(j. Sat.‘1é Névemﬁer 20ﬁ6 09:45

Saved: Sat 18 November 2000 09:42

000

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011180741
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Call Details E-0011202437 Page 1 of 1

Mon 20 November 2000 14:56
Mon 20 November 2000 15:04

Caller Detail

Call Problem Details

Product Typs: ol
F?robier‘n 825 Pm reports been onto the other number trying to transfer all foreign curren
o ' Call Closure Details

cy from one stock unit to another

20/11/2000 15:04
Cali Close by Charlotte Knight: PMHTCC

D * Serial No:

e Cove‘rag_é ?’Ia_ﬁf
| Non-SLA Time (mins):{[)

_,
Saved: Mon 20 November 2000 14:56 :
Ve .

OPEN Mon 20 November 2000 14:47 by uk081287 / HSH1

Mon 20 November 2000 15:04 by uk081287 / HSH1
Pm was advisgd on how to transfer from one stock unit to another, pm htce
Mon 20 November 2000 15:04 by uk081287 / HSH1

14/10/2003

http://metdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011202437



Call Details E-0011203306

Call E-0011203306

POL00118252
POL00118252

Page 1 of 1

Status: {[e = Mon 20 November 2000 17:26

eI Mon 20 November 2000 17:41

#1039

Severity: [2 Cc il

Caller Details

=8 Mr Harrison
S CH PostMaster

F’roduct Type

e 20/11/2000 17:41

§|Call Close by Gillian Cox: pmhtce
Call Asset Details

=l (ete1loull| PATCTXFLAT
Call SLA Details

'SLA i14 Day / Clear call within 14 da

OPEN Mon 20 November 2000 17:16 by GB083495 / HSH1

CLEAR Mon 204November 2000 17: 40 by 68033495 ! HSH1 ‘
pmhtcc

OSE

3l GB083495 / HSH1

- Problem

New call taken by G!“lﬂl’l Cox: pm had error message desktop exe application error ochOOOBOOxx??fBBeO‘l close or ok

Saved: Mon 20 November 2000 17:26

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011203306

14/10/2003
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Call Details E-0011224382 Page 1 of 1

S ellchish i Wed 22 November 2000 18:20 fe-di 153405
1 Wed 22 November 2000 18:25 ‘

Caller Details

a report for the reae ed saving stamp andugot ae o? Er-'ror-450 - wrong number of arguments -

C l1 Ciosuré Details

Serial No:
 Network 1D:

f&ompleted o

OPEN Wed 22 November 2000 18:16 by GB082205 / HSH1 Saved: Wed 22 November 2000 18:20
New call taken by Anish Chudasama: PM rang to say that he was trying to produce a report for the redeemed saving stamp and got a error message on the screen saying '‘EOD Runtime Error 450
- wrong number of arguments - invalid property assignments'.
€ d 'ok' the message and it will goaway. .
Saved: Wed 22 November 200!

http://metdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011224382 14/10/2003



Call Details E-0011225158

Call E-0011225158

Status: | BREEET wed 22 November 2000 20:00

POL00118252
POL00118252

Page 1 of 1

Severity: [PX8 T Wed 22 November 2000 20:05

Caller Details

wo share SU into two indivual SU.

losure Details

OS:'E!C]'; 1/2000 20:05
e ICaII Close by Dwight Clarke: PMHTCC

Call SLA Details

Call Activity Log
Wed 22 November 2000 19:56 by uk082225 / HSH1

New call taken by Dwight Clarke: Cl4: want to know how to modify ttwo share SU into two indivual SU

Wed 22 November 2000 20:05 by uk082225 / HSH1

Call Close by Dwight Clarke: PMHTCC

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011225158

14/10/2003
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Call Details E-0011260098 Page 1 of 2

Cal! E-0011 260098

i 8/hiclell Sun 26 November 2000 23:07
' Closed :_I Mon 27 November 2000 13:31

Caller Detalls

L Problem:

‘ hTMandatory

OPEN Sun 26 November 2000 23:02 by GB082484 / SMC1 Saved: Sun 26 November 2000 23:07
ived o H15340500103 Devnoe \d wce\s porto d|d not res ond within the tlmeout penod KEL RCol

b m
SUSPEND Sun 26 November 2000 23 1 by G8082484 / SMC1
Call suspended b Clalr Dowsett For PO contact ’

Saved: Mon 27 November 2000 09:44

fnformataon“ Mon 27 November 2000 09:44 by SMCtempm J SMC E\ns Man
PM contacted she wnlr reboot asap. Will monitor for progression or closure.

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0011260098 14/10/2003
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.Call Details E-0011260098 Page 2 of 2

iMors 27 Novernoar 2000 13:31 by 544
Call Close by Gordon Forbes: Rebaot

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011260098 14/10/2003
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Call Details E-0011292030 Page 1 of 1

2002 Pt S Limfes

(Sl Wed 29 Novemnber 2000 14:02 : [ 153405
TSN Wed 29 November 2000 14:18 - ustomer: R0
! b i GB082970 / HSH1

ht works and the noise comes on.

L BT call Close by John Leech: pmhtce
Call Asset Details i
S : ] scription e T v T Sen i

 AssetiD:

Call SLA Details

Saved: Wed 29 November 2000 14:02
nd the noise comes on
aved: Wed 29 Noy

Wed 29 November 2000 13:45 by GB082870 / HSH1
ken by John Leech: pm reports the bar code reader isnt scanning any bar codes. light works a

HSH1

New call ta
a2t Nove! 00 ) &QSQQ

Saved: Wed 29 November 2000 14:18

Saved: Wed 29 November 2000 14:18 T L

Wed 29 November 2000 14:18 by GB082970 / HSH1
Call Close by John Leech: pmhtcc

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011292030 14/10/2003
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Call Details E-0011292618 : Page 1 of 1

(el EhH | Wed 29 November 2000 14:59
| Wed 29 November 2000 15:03

Cali Closure Details

Ll call Close by Tony Mansfield: pmhtcc

Call Asset Details

| Asset D!
s Lllle | EPOSS

e

: ‘SLA INO SLA T No SLA defined for this call. o tract SLA? i " Coverage Pla
: i o " Non-SLA Time (mins):

Call Activity Log
OPEN Wed 29 November 2000 14:56 by GB082690 / HSH1

CLEAR Wed 29 Novémber‘2000 15 03 by GBOSZGQO I HSH1
su's t semfthef reign

http://netdesk.icl.com/patenqwebClI4/CallDetails.asp?Call=E-0011292618 14/10/2003



POL00118252
POL00118252

Call Details E-0011294389 Page 1 of 1

Call E-0011294389 fo i :

S n i closed | BRI wed 29 November 2000 18:47
[Eed2c NI wed 29 November 2000 18:51
Priority: _ o el

A Julie Wolstenholme il
| Tite [

. Product Type: L
LLEEEIRE ci4. pm wished to speak to Ross Willmott

O SLA / No SLA defined for this call.

Call Activity Log
OPEN Wed 29 November 2000 18:42 by gb0 Saved: Wed 29 November 2000 18:47 4

P S| ed oite; 12940
OPEN_CALL_TS Wed 29 November 2000 18:50 by gh083554 / HSH1
Open Calls Troubleshoot (Affe

ed
Wed 29 November 2000 18:51 by gb08355.
Voiced throught to Ross Willmott who accepted the call.
i b b0!

http://netdesk.icl.com/patenqwebCI4/CallDetails.asp?Call=E-0011294389 14/10/2003



POL00118252
POL00118252

Call Details E-0011300602 Page 1 of 1

Call E-0011300602

el Thu 30 November 2000 09:32

 Severity [E]9 Thu 30 November 2000 09:35

Priority: |[¢

Caller Details
‘Caller: [N i
EEioH postmistress

Lacation: |

OPEN_CALL_TS Thu 30 November 2000 09:34 by uktemp33 / HSH1
Open Cahls Troubleshoot (Affected Site: 153405)

Thu 30 November 2000 09 35 by uktemp33l HSH1
Adviced pm of reference number

http://netdesk.icl.com/patenqwebCl4/CallDetails.asp?Call=E-0011300602 14/10/2003



