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Peak Inc1dent Management System

- 13: 32 00 User Barbara Longley
has been ‘changed from: i

n regard to call refk 0069

y is now:-

Z !Operatlonal Integrlty VlOlatj_O‘ﬂ

Target Release updated to CSR—CI3 ZR

p&ét‘éﬁ to 99:General
QsediiCategmrz 64,

chase the englneer smc dlst
26/09/00 10‘34 GB082471

‘essage now readlng "1\ S SEhis SEa S 3 R Shnshha Soms S el
error code c10200b8" S R S RN e S R S j\ S o e S
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Informatlon‘ checked the software ‘patch status for ctr 2 on. the webpage“‘

land all is ok, down loaded the dlrectcry from counters and .
letr 2 has an extra rlposte s:Lgned 4 l, regresslng. L
6/09/00 11:06 062523 : Shaan
nfdrmatidh
there. =
26/09/00 11 13 UK061824

Informatlon PM s stlll gettlng same error after reboot‘
26/09/00 11:21 GBOBZ839 e S =
Repeat Call: andrew from:
JLooked lntoft
26/09/00 12:02 062523 . .
nformation: have found rlpOSte 31gned on ctr 2 an the product has been
removed the pm has rebooted ‘and the ‘lntegrlty message is
letill there,f lease check the commit dlrectory‘and remOVE\ =
jany leftover files. . S 3

26/09/00 12:05 062523\
ReOpen OTI‘~* NULL TEXT SUPPLIED *
] Call detalls > SR 5
Dlagnost101an name‘

I “have Iev;ewed the event iogs “for thls\51te ‘and can eenflrm that or
’Rlposte functlon RlposteCreateMessagePortEx falle -

‘I belelve thls to be an issue relatlng to a p0351b1e corrupt
:xessagestore Please send an englneer to swap the affected counter 2.
not a new site. S : . - :
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|{END. OF REFERENCE 21881239]

zResponded to call type L as
[Hours spent since call received: : S
fDefect ‘cause updated to 41: General = 1n Procedure‘ o
[CALL PC0054604 closed: Category 94, Type. Lo 5 ‘
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The response was. dellvered to: Powerﬂelp




