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Our Ref; MHB/jIr/141

26 January 2000

Keith Baines
Head of Horizon Commercial
Post Office Counters Limited

Dear Keith,

RE: POCL ACCESS TO AUDIT INFORMATION.
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I write in response to your letter regarding the above; dated 10" January 2000

-and addressed to Tony Oppenheim.

We are currently considering all of the points you made and will respond in

detail within the next 2 weeks.

Yours sincerely,

GRO

Mareyyf Bennetr
Director Quality & Risk Management
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