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0.5 18/3/99 Incorporates comments on 0.4 and updated to
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0.1.2

0.1.3

0.1.4

BIT Regression for CSR

2.0 6/7/99 Incorporates changes arising from BIT
Regression.

ASSOCIATED DOCUMENTS

Version [Date Title Source

0.1 6/7/99 BIT LT2 Regression Test Report Pathway

ABBREVIATIONS

CSR Core System Release

CSR+ Core Systems Release Plus (the next release after CSR)
KPR Known Problem Register

PIAT Pathway Impact Assessment Team

PinICL  Pathway’s incident tracking database.

RCD Release Contents Description

CHANGE HISTORY

The first issue was a snapshot of the position as at 27/11/98
comprising 46 entries.

Version 0.2 included a second table for entries where the review was
complete: the first will hold items that are new or remain in review; the
second will record items where the review is complete.

Version 0.3 populated the second table. It included items originating
up to circa 3/12 and the categories of OPEN, where items are in
course of evaluation, and NOFIX, where a conscious proposal is made
not to fix a problem.

The tables included a column showing whether items constitute
Acceptance Incidents for population during the Live Trial phase and a
column to show when items are planned to be cleared.

Version 0.4 added a status column (OK?) and changed the function of
the second table to hold those items which are removed from
consideration typically because they are problems that have been
solved or were judged not to be problems. Items where review is
complete are to be noted in the Status column and entries that are
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unchanged from the previous version are to be shown using a shaded
background. Because of the revised presentation all entries are left
unshaded at Version 0.5. Several have been transferred to the second
table usually because they have been judged as “no fault” by the
Authorities or because Pathway has Closed them.

Some Problem Descriptions were changed to improve understanding.
Where applicable these described the probability of occurrence and
the workaround. The PinlCL / Ref was expanded to show the version
of the KPR in which an item first appeared.

A number of problems for which resolution was originally scheduled at
BOLT were cleared by BMOT.

Version 0.5, corresponding to the end of MOT / start of Live Trial, was
substantially prepared during 12-19 March as planned. Unchanged
entries were distinguished by a shaded background. Changed entries
are not otherwise marked. New entries are distinguished by the
version field within the PinICL / Ref column.

The item for PinICL 17586 has been significantly revised following
Colin Oudot’s letter of 9 February 1999.

BOLT: 14664, 17583, 18560, 18581, 18604, 18808, 20315
EOLT: 20808

NR2+: 17805, 19936, 7266

The following Cleared Items were Closed:

12493, 12494, 13266, 13945, 15935, 17213, 19003

Version 0.51: At the plenary review on 19/3/99 the EPOSS, TIP and
Reference Data categories were reviewed and dispositions made.
These were recorded in Version 0.51, 19/3/99. Some descriptions
were revised. These are character-highlighted (in yellow).

Moved to the Cleared Items Table:

20115, 21669

Deleted as of Pathway interest only:

12541

Removed as to be the subject of Targeted Testing:
22348, 22495, 18348

Version 0.52: At the plenary reviews on 22 and 23/3/99 the BPS, Audit,
Reconciliation, Security, Infrastructure and APS categories were
reviewed and further dispositions made.
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A number of additional candidate problems arising from POCL analysis
of MOT, E2E were tabled on 19-23/3/99. All such candidate problems
with Pathway for progressing have now been Closed or presented for
Closure, or recorded on the KPR.

Descriptions, where revised, were character-highlighted (in yellow).
Highlights made at Version 0.51 were also retained.

All entries were updated where possible to be current as at close of
play 26/3/99.

PinICL references 15064 and 15658 have been removed from multi-
entries as now Closed. A number of entries are now ready for transfer
to the Cleared ltems Table.

At Version 0.52 there were approximately 139 live entries, allowing for
items awaiting transfer to the Cleared Items table.

Version 1.0 was a baselined version to document the position as at the
entry to Live Trial. It takes account of comments received on Version
0.52, closures and late new or recidivist PinlCLs from the run up to
closing the Live Trial baseline, and documenting issues remaining
after targeted test.

All highlights were removed.

The following PinlCLs were Closed and transferred to the Cleared
ltems Table:

19503, 20665, 17398, 22202, 13284, 14986, 16998, 19336, 22779,
16645, 16235, 21030, 18961, 22337, 22566, 22370.

The following were added to document Targeted Testing incidents:
23530, 22677, 23631, 22171, 22224, 23716, 23717, 23718

The following were added to document current Work In Progress:
22733, 22461, 23190, 19610, 23560, 21676, 19068

The following PinICL was rescheduled:

17956

PinlCL 22536 was renumbered as 23750.

At version 1.0 there were 146 live entries allowing for items Closed
within Pathway.

Version 1.1 records the position as at entry to BIT Regression of
Release CSR (Core System Release) as designated by the revised
contract following DSS withdrawal. All required EOLT-committed
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Closures were achieved. In addition several closures that were
planned for NR2+ were brought forward to CSR. The Release for
closure has been updated to CSR in the first table.

Version 2.0 records the position at completion of BIT Regression of
Release CSR. Of the Closures recorded at Version 1.1 three were
tested as unsuccessful. The affected entries contain updated
descriptions and where necessary have been transferred to the Items
Under Review table. The PinlICLs are:

e 11259, impact remains None
e 27467 (was 16193), impact raised from None to Low
o 26049 (was 22799), impact unchanged at Low

Of these the first is a POCL Reference Data responsibility affecting
Help Screen texts; the other two involve back office printer error
message handling.

As before, this Version employs the following colour coding:

Yellow items are DSS specific items that have been closed. (GigeH
ltems are DSS- -specific items that were not formally closed on 24/5/99,
when the DSS withdrawal became known. These items were in course
of Closure at the point the host rigs were turned off. Bt
general or POCL-specific items closed. - items ar general or
POCL-specific items awaiting closure.

0.1.5 CHANGES FORECAST

None, there will be no further versions issued.
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1. INTRODUCTION
1.1 PURPOSES OF THE KPR

This document, the Known Problem Register (KPR), records those
known problems which are not intended to be resolved by means of
product change in the target Release.

It provides visibility of such problems for evaluation of the business
risk to DSS/POCL and/or Pathway of their presence in the target
Release, for developing suitable risk containment measures and for
tracking a problem’s subsequent resolution.

It is anticipated that most problems of this kind will originate from
PinICLs raised and reviewed during the later phases of systems
testing. Such PinICLs are categorised by the Pathway PinICL Impact
Assessment Team (PIAT) to distinguish whether a fix by way of
product change is required in the target Release, or whether, in the
light of the attendant business risks, it is reasonable to defer such
fixes.

Fixes for certain problems of a minor or cosmetic nature will be listed
in this KPR. This is for “supply side” reasons: as a generality it is
advisable not to open up modules unnecessarily both to avoid the
possibility of introducing instability and because resources should be
concentrated on essential fixes as a release date approaches.

Some problems originate from the operation of DSS and POCL
systems and procedures.

The PIAT membership is drawn from Customer Requirements with
access to Quality, Security, Development and Test.

The KPR records the PinlCL Call or other Reference; the problem, its
effects and any possible circumventions at a level of description that is
accessible to business analysis; and an assessment of the business
impacts on the parties.

1.2 HOW TO INTERPRET THE TABLES

There are two tables: The KPR table is sorted into PinlCL / Reference
within clearance plan event. The Cleared items table is sorted within
PinICL / Reference.

Printed: 22/12/98 COMMERCIAL-IN-CONFIDENCE
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1.2.1 KPR TABLE

The points in time at which items are scheduled for clearance are
described using terms that will collate correctly and that are capable of
being modified to take account of changes in Release plans:

e BMOT — NR2 Beginning of MOT

e BOLT — NR2 Beginning of Live Trial

e EOLT - NR2 End of Live Trial

e NOFIX - Not to be fixed for NR2

¢ NR2+ - At some point during the introduction of NR2+
¢ NR3 - At some point during the introduction of NR3

e OPEN - Under (probably lengthy) evaluation

e CSR+ - At some point during the introduction of CSR+

Where an item constitutes an Acceptance Incident it is categorised as
High, Medium, Low or None (H, M L, N) corresponding to the expected
deficiency severity level.

The status column, headed “OK?” uses a “* ” to denote that Pathway
and the Authorities have concluded review of the item and that the
KPR entry is now unlikely to change while not cleared. This does not
prejudice any issues the Authorities may have regarding the severity or
date of fix for any Acceptance Incidents arising from these entries.

Drafting notes have Authorities’ text in italic and Pathway text in
Roman. Pathway does not necessarily agree with the statements
contained within Authority DNs.

The Business Impact descriptions None, Low, Medium, High (N, L, M,
H) are conventionally defined.

1.2.2 CLEARED ITEMS TABLE

The Reason Cleared description may in addition be:
e NOPRB - Not a problem.

e USEFUL — What was thought might be a problem is, on analysis, a
useful feature.
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1.3 THE POSITION AT CSR

During the run up to National Rollout of CSR, problems will be identified that will
require resolving during the run up to NRO or at the Rollout of an individual office.
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2 KNOWN PROBLEM REGISTER (KPR)
21 ITEMS UNDER REVIEW
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CSR+ | 288 * The EPOSS HLP texts of the form “Touch [ N|[N|N
(0.2) this button to sell <Product Long Name>

are often difficult to understand because
the values are not necessarily informative,
e.g. “Nat Lot Instant Win Game” instead
of, say, “Instants £1”.

Either the long names need to be made
informative within Reference Data or
informative names have to be kept
separately.

DN: The sponsors’ position is that Ref
Data long names should be used. If HCI
issues arise during live proving then long
names should be changed. No fault.

DN: The MiMan button help texts, lcons
and captions now held in Reference Data,
and the Scales Help Texts were improved
under this PinICL.

DN: BIT Regression reported fail.
Clearance target reset to CSR+. There
are differences between the text specified
in Horizon OPS Menu Hierarchy and that
displayed in Help Text messages, e.g.
“Second Class Stamp”, “Non Accounting
Data”, and the use of “Logout” for a teller
session. Action (6/7) with POCL to revise
Reference Data.
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CSR+ | ool If the cable connecting the back office LIN[L
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printer from its PC (the gateway PC) is
disconnected during printing initiated at a
separate counter then no error message
appears at the source counter, and the
error messages at the gateway PC are
incorrect, e.g. detects paper Low.

Reconnecting can cause skip to top of
form or garbled print.

Circumvention: All back office printer
connectors will have retaining screws and
will not be just push-fit.

[Note: this is an underlying Windows NT
networked print problem.]

DN: 17805 is Closed (duplicate).

DN: BIT Regression reported fail of
22799. New PinICL 26049 opened.
There are errors and inconsistencies in
the handling and sequencing of error
messages from the back office printer.
There is a delay in the counter software
responding to a printer error; the error
messages do not distinguish correctly

between 'out of paper' from 'printer offline,

or 'unknown'); and an NT message box is
briefly displayed. Business impact left at
Low.
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CSR+
(0.2)

PLACEHOLDER. This is to monitor
expected fix for MOT. A test print button
allows reconnection to a back office
printer after equipment failure.

DN: Now Closed.

DN: New PinIiCL opened (was 16193).
BIT Regression reported fail. On
activating the test print normally a
confirmatory message appears and

is offline or out of paper the same
message appears rather than a warning
message or replacement warning
message.

Clearance target reset to CSR+. POCL

remains until acknowledged. If the printer

busmess mpact mcreased to tow.
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2.2 ITEMS NOW CLEARED FROM THE KPR

This section holds items that are no longer in the KPR and are
therefore no longer problems. Reasons, dates, impacts provide an
audit trail and are not of any current significance.
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FUJ00078802

FUJ00078802
ICL Pathway Ref: CR/REP/012
Known Problem Register at CSR Version: 2.0
(Completion of BIT Regression Level) Date: 6/7/99

EOLT

At present the reporting of counter events [L | N[N
(0.5) is handled either by EPOSS “Event Log”

' or by Riposte “User Events” / “User
History”. The contents of these reports or
their labels should be made more logical.

An entry will be made in the User Guide to
explain how the EPOSS / other events are
treated in the menu hierarchy.

DN: It has been agreed that the Horizon
System User Guide / Reports / Office
Reports / Subsection 18 satisfies this
requirement.

e
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