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Hi Rod,
| hope you are well.

So you have visibility of where things are, here is an update on all things CCRC related. I'm happy to tweak this email
so you can send it to the CCRC as an update — just let me know how you want to play it.

1. GT questions.

Kath and Shirley have helpfully given initial answers to GT's questions — please see attached. There is clearly a
chance the answers could spawn more questions but perhaps we could share this as a starting point.

2. KEL

You may have seen that FJ (Pete Newsome) have answered the CCRC's questions on the KEL. The CCRC's
questions are in black and FJ's responses are in red below.

e  Paragraph 50(4) of the defence refers to the KEL as a “document” in the singular, am | right in
thinking it exists as a single document rather than multiple different logs? The KEL is a single
database which changes with new KELs being added, changed, and removed on a regular basis.

e Interms of scale, in your email of 13/11/2016 you referred to “thousands of entries” and “voluminous
entries” in the KEL, is it possible to say how many pages the document runs to? FJ has confirmed that
the KEL currently runs to 3973 KELs.

e In your email of 13/11/2016 you stated: “We have asked Fujitsu for some random examples of these
entries, and will provide these to you in due course”. | don’t think we have received any examples to
date. | would be grateful if we could see some sample pages, as this would give us a clearer idea of
the kind of information the KEL contains, and whether further analysis of the document is likely to be
of any relevance to our review. Examples copied at the bottom of this email.

3. MISRA

There were a couple of points raised by the CCRC on Misra: (1) can we confirm the opening hours for the indictment
period (2005-2008); and (2) are there any further Branch Trading Statements for Misra other than December 2007-
January 20087

On point 1, Kath has sent me the attached "Office Transfer" document dated 15 June 2005 which shows that the
opening hours are 9am-5.30pm Monday to Friday and 9am-1pm on Saturday.

On point 2, | have done some searches on the data room and found the attached BTS covering November-December
2007. | have found 2 other documents which | believe to be branch trading statements covering November-December

2006 and May-June 2007 but they are not legible. | will see if | can trace back who is holding the original document in
case we just need to re-scan these. In the meantime, | suggest we provide the one we've found to the CCRC.

4. OTHER LIVE POINTS
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Queries on transaction logs — can these queries now go direct to Pete Newsome at FJ, cc Chris Jay or do you
want to manage this?

Broughton /McDonald document — I'm due an update from Kath/John Breeden so I'll keep on it and keep you
posted.

Rubbina Shaheen hard copy documents — | have emailed Mark Raymond in POL Security for confirmation of
whether POL still hold hard copy documents. Again, I'll keep you posted.

Documents relating to CK's review processes — | want to double check with Martin Smith whether there is
anything further not already on the data room relating to CK's review processes, particularly for the more
recent applicants which may have post-dated CK's original searches. I'm looking to arrange a call with Martin
for next week.

If you want to chat any of this through, I'm in next week.

Thanks,

Paul
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View KEL dsed30

PM is getting a system error when trying to produce a despatch report
A despatch report has not been produced and aut off daily so the number of records that are meant to appear in it have grown to the point that the counter is unable to process them.

Symptoms
The PM is unable to print or preview a despatch report as a is repoted or print or preview button.

On Counter: MS@B002S: System Error - Error Code: 0291 (or 0991) has occurred
1n POC log: java.lang.Out FMermory Error
Problem

A despatch report had not been produced and cut off daily 50 the number of records that are supposed to appear in the report are growing by the day.
The message.log on the counter shows that these have been recerved at the counter but & would seemthat the counter business appication is unable to process themgiven that a java.lang.Out FMemoryError error is logged at the time.

Solution
The problemis caused by the office not following the Post Office procedure: by not producing @ cut off despatch report on & regular basis. The Horizon systemis working as per agreed design.
55
Wissee. a5 “User error” 50 that it s refemed backto NESC as a business issue during ronthly reporting.
Counter Eventing Team (CET) printing as these wil only be ks raised sal off
Evidence
PostOffic eCounter Jog
+ More details
KEL ype: Information
Title: M s getting a system error when trying to produce a despatch repart
Summary: A despatch repart has not been produced and cut off daily 50 the nuTber of records that are meant to appear in & have grown to the point that the counter is unable to process them
Raised: by Dave Seddon on 02/07/2010
Lastupdated: by Steve Parker on 26/10/2016
Release: HGX

Additonal Search Words: dspatch despatch not wordng freezing 0991 0291
Status: Authorised

Visibility: Medum
PEAK: PCD206322

Old TFs: T31629%

Version: 1.

Cther versions of this KEL:

Version 17 (Deprecated) by Lna Kiang on 02/09/2013 | View Changes |
Version 16 (Deprecated) by Sudp Sur on 02/0%/2011 | View Changes |

Version 15 (Deprecated) by Steve Parker on 23/03/2011 | View Changes
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15 Nov

PM states that AEI transaction keeps registering as a zero value which is unexpected
As part of the transaction the PM is asked if transaction is zero value and if they select Yes a zero value is registered.
Symptoms
PM is carrying out an AEL transaction, namely a SIA Envolment, but they have stated that & keeps being registered as a 2aro vakue transaction. They ® asa €11

Problem

Au-ndn-uu-lmmm-—dlnh-umuu»u-ouww-m-\tmmzo-d—tv-cno ¥ Yes is selected the transaction is registered as being zero value, n&hhwh‘hﬂw\dhlhh‘.‘m um-—-tdmm-“tommmam‘n
the barcode label. Note that at the end of the transaction the PM is also askad to confrmithat the ampunt of the transaction metches the price fromthe label. They pressed Continue rather than using Prev to correct the

Solution
When askad # the transaction & 2ero value the PM must cormctly select Yes or No.

+ More details

KEL type: Information

Title: PM states that AEI transaction kmeps registering as a 2ero value which is unexpected
Summary: As part of the transaction the PM is askad ¥ transaction is 2ero value and # they select Yes a 2er0 value is registered.
Raised: by Duve Seddon on 25/10/2016

Last updated: on 26/10/2016

Release: HNGX

System product: HNG-XCounter(ONT)

‘Additonal Search Words: Secunty Industry Authorty biometric

Sttus: Authorised

Visibility: Medum

PEAK: PCO234779

s A13851534

Version: 1
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KEL RamanaR5955|

IOException URL- Error in postcodeanywhere service
10Exception URL- Error in postcodeanywhere service - Error in postcodeanywhere service
Symptoms
URL-Error in postc odeanywhere service may have déferent errors please review carefully -
Server Name : non
of Occurrence : CO/MMWYY HHMMiSS
Severity : Criical
Alert text1 : URL-Error ) i _,lu«-l umo@
Aert text : 1 uriy validator. PIX path bulding fail rt unable to find valid et fication pa
Mmmw-*td& ‘attriute REL associated with an elerent type LINK .-3009: Wknmmmtd Alert Internal Server wpq-
Alert textd £xc aption URL- Inefiurber; 6; 1 D) attribute REL associated with an elerent type LINK . at he. COMParser. Source)
Alert textS The slement type mets must be terminated by the metching end-tag </meta> - 3009: Error in postcodeamywhere servicel-Alert Intemal Server Error-
Problem
This alert is raised when CWS unable to connect to postcodesnywhere service. The reasons could be ether postcodeanywhere is down or slower response than normel or Intemal domain issue ke firewall restrictions. Probsbly Sec Ops issue
Solution

nosl"l:lscl

SMC Action:
Fist h having issues. ¥ the
For Alert text 1 and 2:

Raise a P1 call with SSC and follow normel escalation process of voking.

As per the TFS#A12629765 For Alert text 3,4 and 5:
Look for clear event which will be lée as highighted below, since alert 3 and 4 trigger together norrmelly. # clear alert found ignore. If no clear alert raise a P1 call with SSC and follow nommal escalstion process of voking.

Clear Alert: nning - 2
ForCWe alerts: please follow KEL future. (For rrore infor refer TFS# A12895875/A13397833/A13977726)
Evidence

Event Tet, Date. time Server Nare

+ More details

KEL type: Information

Tithe: WRL- Error in

Summary: URL- Error in Error i service

Raised: by Ramena Ravula on 25/07/2013

Last updated: by SinTeja Kalagampudi on 07/11/2016

Release: HNGX

Server name: LPRPCWSnnn

Addi%onal S earch Words: URL-Error in postcodeanywhere, URL- Chack logs for

Sttus: Authorised

isibility: Medum

External: Visible to support teams outside Fujitsu

PEAK: PC0244660

s: A9196099

Version: s

Cther versions of this KEL:
Version 4 (Deprecated) by Akash Sharme on 24/06/2016 | View Changes

Version 3 (Deprecated) by Mark Wright on 02/07/2015 | View Changes
Version 2 (Deprecated) by Rarrana Ravuda on 27/09/2013 View Changes.
RS R TR A T R >

Paul Loraine
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