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E[Start of Responsei
:Conslder the follow1ng scenarl

%3f The BAL database query tha cﬁecke t
;sess;ons1 and s0 does. not think the user is. leggedxln.

] Qw there are two counters lagqed lﬂ\Wlth the same Horlzen user\ld at the“
etc.‘ : : >

frt is possi
:transitor3
1[End of Response] : R 3

5Response code to call Internal Development Inc1dents/Defects(I) as Potentlal Problem Identlfled(BB)
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[Pat=:31-0an-2015 09:47:46 User Maciej Fromtosak | » S ‘ -
Problem _atemeht ( Underlylng cause of problem) Followlng the EUM. investlgatlon, An recovery scenarlos,‘ a user can bypass
wlth the same Horlzon user J.d at the same tJ.me, potentlally lead}'.ng

(SesslonAlreadyEx1sts) only looks for ACTIVE {

Uscr :Ramesh Kalavakolla |
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|[End of Response] i 4
Response code to call type I as Category‘75 e Pendlng T le awaltlng Target Release -

[pate: 12-Feb-2019 10: 49‘50 User: Tobita Gurung

|The call Target Release has been moved to Targeted t: 1HNG%X119;202

g ate:12-Feb-2019 10:50:27 User Jublta Gurung S
ctlon has been removed from the call

?Date~14—Feb~2019 11 43:10 User: Glmcz Johnbasco
- Jira CBQ‘3284

[pate 1a-Fep-2018 11 45 09 User:Gimoy johnbasco
E}?rﬂposed for re-target, this peak should be targeted

[Pate:14-Feb-2019 11:46:21 Uscr:Gimcy johnbasco
;*gypo‘Cf2358:r EUM Balancing enhancements S

e 21-Feb 2019 To3T 12 User‘Jublta Gurung
i‘ctlon has. been removed from the call

;Date 08—Mar—2019 07 26: 07 User chethan Gurumurthx
l[Start of Response]

1S0L changes committed to poa—bal cp2368 branch. £
i[End of Response]

bate: oa-uar—zols‘ov‘26‘35‘User Chethan Gurumurthx
fthe Call record has been transferred to the team: thx REL GBC

'l. Logged in to counter A, made a banklng transactlon and crashed the connter w1thout settllng lt.‘

¢2 Verlf‘ed the the BRDB table‘"BRDB BRANCB USER SESSIONS" the qser ls 1n ACTIVE state




! 8 Geoff Inglls S S
'The Call record.has been asslqned to the Team Member"PIT Automated User

fDate~27-Mar-2019 11: 43 05 User: Raj Balns
'Reference Added Release PEAK PCO277452

ference Added DevIntRel Dlrector lee Supp Test e

EDate 27-Mar- 2019 15:00: 51 ‘ser:PII Antqmated ﬁser\

|[start of Responsel

zPeak 0276050 handled by lntegratlon auto handler SR

IThe follow1ng‘basellnes attached to thlS peak: have the targetlng flégsisetf :
SR APP V2 1920 DO51 FOR \MLVE . YES TESQ Ybb RDT YES) Integrator. Préshaht Purbhit‘

fThese basellnes have completed 1ntegratlon testlng, mov1ng to holdlng stack awaltlng peak ejecfioﬁ;

|End of Response] - S S

‘Response code to call. type I as Category 47 (le Processed by PIT)
EThe 1nc1deﬂt has been transferred to: the Team"Iht “Rel 15 :
EThe 1nc1dent~has been a351gned to the Team Member- Matt Swaln

[Date:03-Apr-2019 15 04:36 User:Mark Ascott ; —
,The Qall record has been a551gned to‘the Team Memher~ Tlmothy Harrls
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