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flstart of Response] — : o
Con51der the scenario: G f 3 S
) ‘Press Back Offlce, Rems s Transfers, Dellvery.
‘Scan an incoming cash ‘pouch id e.g: 301978824712.
3) Enter _the cash amount e.g. £100
Go to counter 2 and 1og in as a di erent user.

15)  Préss Back Office, Rems & Transfers, Delivery.

) Scan the same incoming cash pouch 1d e. g‘ 301978824712.

I7) Enter the cash amount e.g. £100 = o 5
 Press Enter to proceed ‘to the dellvery recelpt prlnt/prev1ew screen.iie
~ Print the dellvery recelpt (prints 2\rece1pts) :

Press enter to print the Remlttance In Sllp
Go back: to Counter 1.;s‘:s~

‘Prlnt the dellvery recelpt (prlnts 2 recelpts)
:Pxess enter to prlnt the Remlttance In Sllp
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iThe ssc. could look for this because you do get two records w1th the same pouch 1d (but\dlfferent dellvery 1ds and on. dlfferent
{nodes) in BRDB POUCH  DEL DETAILS‘: . 3
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i

[End of Response] i

[Pate:20-Dec-2018 13:35:20 User Jon Huime
On the BRSS, from John SlmpleS.‘ 3
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from BRDB POUCH DEL DETAILS 2 R
jgroup. by POUCH ID BRANCHzACCOHNTING CODE s
hav1ng count(*) > 1 i %

owever BRDB POUCH DEL DETAILS only keeps flve days of data.‘

%
f
ireturn no matches
i
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i
é

Date.20—Dec 2018 15: 13 11 User Jon Hulme
|The call Prlorlty has been changed from C
'The call Priority 1s now D

atc:21-Dec-2018 06:38:20 User:Ramesh RTETTTETE = e
e Call: record has been a551gned to the Team Member' ShWeté:Patil

[Fet=r02-9an-2015 o0s: 35:17 User“steven Forter s ———
The flx is a BAL flx, s0 the target release is wrong = R69 10 is Counter

A new Business Impact has been added: 2 : s = X : : . e
{This is unllkely to occur (hence D prlority) = lt\bnly ocecurs when the ‘same user 1ogs on to. two dlfferent Counters and Rems in:

the same pouch on both b but thls Should not technlcally be permltted

;Concurrent proce531ng of pouch dellvery\leads to doubllng the Rem In = i.e. the brapch%@cgoppt§ﬁw;ll1be;1n;egrorf and ;hus{s@op}dé
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%Date 02 Jan-2019~10 40:20 User'Steven Porter o
]
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zhe flxed
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e steps provide

Ijate‘W Jan—2019 14:30:44 User‘Ramesh Kalavakolla S s eTsewe TS = SusteesasssTseataeEes
[Start of Response] 3 3 3 3 3 S

[End of Response] S GanEn : . g -
Response code to call: type I as Category~4l == Pendlng ——~Product Error Dlag osed
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[pate:25-Feb-2019 11:32:52 User:Shweta Patil

|Problem: Statement (Underlylng\ cause of problem):

counters. Th:Ls leads to doubllng the Rem A e the brar\ch accounts W ll be :m error.
iRlSk of not fixing: if it is

,to error 1n Branch account.

0:50:41 User:Raj Ba
ved fﬁon\l h ‘al]i

'[Ehd of Response] : A 3 S :
;Response\code to call- type I: as Cateqory 46—

bed Abc}ve{ otherwise

« branch that tt
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rDate 12—Mar—2019 09 19 19 User*Ramesh Kalavakolla
The Call record has been transferred to. the team.

Date,ls—Mar -2019 11 00:27 User: Praveen Challa
EVldence ‘Added —‘c1t ev1dence




FUJO0171927
FUJ00171927

;Date'26-Mar 2019‘ 15:33:19 User'Praveen Challa
Defect cause updated to 14‘ Development = Code

:Date-27~Mar‘2019 oa‘49‘35‘User.seoff‘:nglls‘\ =
IThe Call record has been ass:f.qned to the Team Member. PIT ‘Automated User

fDate.27—Mar—2019‘14‘03 TR Matt‘Swaln
{Reference Added: DevIntRel D:u:ector \lee Supp Test

the tean Deviint el L
: he Team Member. Mat;t Swain
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;[Start of Response] - o : = s :
EPeak 0275893 handled by J.ntegratlon auto handler e e S
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|The follovrlng baselines attached to this peak have the targetlng flaqs Setr i B =
OSR APP V2 1920 DO51 FOR (LIVE YES TEST YES RDT YES) Integrator' Prashant Purohlt . 3 S :

These baselines have completed 1ntegrat10n testlng, mov:Lng to holdlng stack awaltlng peak ejectlon i i

[End of Response] e S e R R Do
type I as Category 47 (le Provessed by PIT) e e : T
tran ferred ‘to the Team: \Int—Rel\ R S

éDate\27-Ma:—2019 15 02
[[Start of Response]k
## AUTOMATED UPDATE = INTEGRATION PEAK BOT ##

;f: S
it
e

! ‘es pnse code t:o call type I

‘o‘rd has been assigned to the Team Member: Syam Idimadakala = s : S :
cott Conflrmed that thlS Inc1dent may be passed to :‘the external company wn:h the attached ev;dence

It results in "Settlement Error” “message MSG90955 (the generlc settlement failure message) wzth‘ unfrlendly error :text.‘ =



[pate:17-apr-2019 16: 23‘2é:U§eriaimcx ;ohnbasco
EThe new message. allecated s MSG40053 N -

ivafl%oila
- Gimcy

Rameqh -
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flxed ready €0 be tested.

EDate.17—A.pre2019 16:45:37 User.Pavan Ve]endla\\ Slmainaane 3
;call has been cloned to Call PCO277793 by User Pavan Vejendla

[Datc:17-Apr-2019 18:01:00 Use: :Praveen Challa
[Reference Added: Target release CTR APP X6920 VB66

| e 18-—Apr—2019 12: 46‘01 User'Pavan Ve]endla
’Reference Added Jlra CBB 3287

[Date:18-Apr-2019 12:47:02 User:Pavan Ve:endla
gReference Deleted Jlra CBE 3287 ~

|Date:18-Apr-2019 12:47:32 User:Pavan Vejendla
'Reference Added: Acceptaqce:lpcident CBB%3367

[bate: 18-Apr—2019 12: 47 46 User: Pavan Vegendla
fTOP Reference set tc‘ Acceptance ‘Incident CBB-= 3367

[PoT= To-Apr—2015 12:47:56 U=-r Pavan Vejendia = : ‘ ‘
TOP Reference~set ton Target release CTRdAPP_X692G;V866 e o S =

Date 18-Apr—2019 12:48:04 User Pavan Vejendla S
TOP Reference set to-~Product Basellne HNGA PACKAGE CBA 6920 D166

e 18—Apr-2019 e 11‘10 ey
|The Call record‘has been transferred to the team. thr GDC

[Date:18-Apr-2019 14:11:40 User:Amit Chorgi
[Routed to Pavan to clone it for Counter delivery.

EDate'lB—Apr-2019 14 48:32 User Pavan Ve:endla
[This peak has been cloned as it has changes in CTR as well
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