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Peak Incident Management System

Call Reference PCO275893 Call Logger Jon Hulme -- Bus Apps_Des

Release Targeted At -- HNG-X I9.20 Top Ref PCO277808 

Call Type Internal Development IncidentsiDefects Priority D -- Non-Urgent 

Contact Jon Hulme Call Status Closed -- Build Fix Available to Call Logger 

Target Date 30/12/2018 Effort (Man Days) 0 

Summary Concurrent processing of pouch delivery leads to doubling the Rem In 

All References Type Value 

Product Baseline OSR APP V2 1920 V051 

Jira CBB-3287 

Clone Call PC0277793 .

Product Baseline O OSR APP V2 1920 DS  1 

Jira 

__
CBB-3367 

Clone Call PCO277808

Product Baseline HNGA PACKAGE CBA 6920 D166 

Release PEAK PCO277452 

De In Rel-Direc r v t to Live Su st.Te 

Acceptance Incident CB 33 

Target release CTR APP_X6920_V866 

Impact 
User Date 

Statement 

Steven Porter 02-Jan-2019 10:40:20

This is unlikely to occur (hence D priority) - it only occurs when the same user logs on to two different 
.Counters and Rems m the same pouch on both but this should not technically be permitted 

Concurrent processing of pouch delivery leads to doubling the Rem In - i.e. the branch accounts will be in
error, and thus should be fixed. 

Progress Narrative 
ii

ta:20-Dec-2018 12:10:30 (Joey-:Jon Hulme 

LL PCO275893 opened 

tails entered are 

mmary:Concurrent processing of pouch delivery leads to doubling the Rem In 4~i ~yC n ~~~~~x ~ Aa ~ ~~~ e s 
11 Type:I 

: sn"es5, eu'-4t+v: ,  ~7a's 2 j~,'~'*n~ ~' ~'h'.c~ .lsa"'1.~ ~~aC t~~i~ yn,., 'a✓: z?~± ,,, '~ 'Y ~: li ~. 
~~n 

s.. ~.:"~`~ ',h'„ a' 1 a e~ _• y, ; ',fax , :$' ~~siz c 
I1 Priorit :C ,~.Y ... .:,>£:. < .." .:•- 5:.c ., :. ::.. 

. <.:. ....;z;m... 
rqet Release .HNG X 68.20 ax&alS~~.~r:~,~'~.~M~~,'a~~~~.~.a~`~~~~~.,:~~,t.,~FFLa~`~a~~~~' ^3~~a. a~;~~~~~a~~~~,~:~''~i`:ar.~~:.r,~. 

Date:20-Dec-2018 12:10:30 U:ac :Jon Hulme 

[Start <, Response] 

Consider the scenario: 

1) Press Back Office, Rems & Transfers, De 

2) Scan an incoming cash pouch id e.g. 301 

3) Enter the cash amount e.g. £100 

4) Co to counter 2 and log in as a different user_ 

5) Press Back Office, Rems & Transfers, Delivery. 

0) Scan the same incoming cash pouch id e.g. 301978824712. 

7) Enter the cash amount e.g. £100 

8) Press Enter to proceed to the delivery receipt print/preview screen. 

9) Print the delivery receipt (prints 2 receipts). 

10) Press enter to print the Remittance in slip. 

11) Go back to Counter 1. 

12) Press Enter to proceed to the delivery receipt print/preview scree:. 

13) Print the delivery receipt (prints 2 receipts). 

14) Press enter to print the Remittance In slip. 

same pouch has now been rimmed in twice, so Horizon thinks the branch has gained £200 cash, but in reality it will have only 

ed £100 cash. 

s is very unlikely Le happen, because the same physical pouch must be scanned twice, buL iL is important beca lse it leads Lu 

izon thinking the branch has a financial loss. 

events do get recorded, but unfortnuately they don't contain the pouch id, so one cannot tell they are for the same pouch. 
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The SSC could look for this because you do get two records with the same pouch_id (but different delivery ids and on different 

nodes) in BRDB_ POUCH _DEL DETAILS. 
[End of Response] 
Response code to call Internal Development Incidents/Defects(I) as Potential Problem Identified(38) 

DaLe:20-Dec-2018 12:18:03 User:Jon Hulme 

The same hug applies Lo incoming 1'oLEx pouches, and stock pouches (although stock pouches don't actually rem in value). 

Date:20-Dec-2018 13:35:20 User:Jon Hulme 
On the BRSS, from John Simpkins: 

select POUCH ID, BP.ANCH ACCOUNTING CODE, count(*) 

from BRDB POUCH DEL DETAILS 
group by POUCH_ID, BRANCH ACCOUNTING_ CODE 

having count(*) > 1 

return no matches 

however BRDB POUCH DEL DETAILS only keeps five days of data. 

Date:20-Dec-2018 15:12:46 User:Jon Hulme 
Looking aL Lhe BAL code I see LhaL IL does proLecL ayainsL duplicaLe pouch delivery if Lhe pouch deLails are iii LFS _RDC_HEADER 

and LFS RDC DETAILS. 

In development, and exceptionally in live, the pouch details are not in the LFS tables, and so this bug happens. So i don't Lhink 

this is likely to happen in live, though it might as an extreme edge case. 

So downgrading to D priority. The fix would be to SettlePouchDeliveryServiceSettlementProcessor to also check that the pouch 
arcode has not already been added to BRDB_POUCH_DEL_DETAILS. 

Date:20-Dec-2018 15:13:11 User:Jon Hulme 
The call Priority has been changed from C 

The call Priority is now D 

Date:20-Dec-2018 15:19:28 User:Jon Hulme 

The Call record has been transferred to the team: xCtr GDC 

Date:21-Dec-2018 06:38:20 Usor:Ramesh Kalavakolla 
The Call record has been ,:.;sicTnel to the Team Member: Shweta Patil 

Date:21-Dec-2018 13:10:00 User:Venu Anamalla 

The call Target Release has been moved to Targeted At -- HNG-X E9.1:1 

i t x,:02-Jan -2019 08:35:17 t! :Steven Porter 
.a fix is a BAL fix, so the r,.:. t ,f  s wrong - R69.10 is Counter - proposing for re-target.. 

Date:02-Jan-2019 08:35:26 User:Steven Porter 
The call Target Release has been moved to Proposed For -- Re-target 

Date:02-Jan-2019 10:40:20 tser:Steven Porter 
new Business Impact nas been added: 

This is unlikely to occur (hence D priority) - it only occurs when the same user logs on to two different Counters and Rem:, :o 
the same pouch on both - but this should not technically be permitted. 

Concurrent processing of pouch delivery leads to doubling the Rem In - i.e. the branch accounts will be in error, and thus should 
fixed, 

ril r 07-Jan-2019 07:28:09 Ilser:Shweta Patil 

I'm able to reproduce this issue by following the steps provided by Jon cfi~c~°3 az ~ti £k ar euy4azw z m} ~ak~a 
Two events are being recorded in BRDB. '~'`: *~̀„~~,~~~w ~'~~-~~i~~^ ; ` n ~:a = ' •"'` 

DaLe:07-Jan-2019 14:30:44 ttr.r~r:Ramesh Kalavakolla 

[Start o` Response! 

[End of Response] 

Response code to call type T as Category 41. -- Pending -- Product Error Diagnose.;] 
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t :14-Feb-20l9 12:04:31 User: 

ference Added: Jira CBB-3287 

to:22-Feb-2019 17:49:48 1J:sro :Steven Porter 

e l Taeggel_ Release too born moved to Proposed Yon -- HHNC-X 19.20 

e:22-Feb-2019 18:20:51 !'oou:Adam Sobot 

ion placed on Team:Blt' 

te:25-Feb-2019 11:32:52 User:Shweta Patil 

oblem Statement (Underlying cause of problem): When the user logs on two different counters & Rems in same pouch on both 

uuters. This leader to doubling the Rem i.e the branch accounts will be ill error. 

sk of not fixing: if it is not fixed then this will add two entries with same pouch which should not be permitted and will lead 

error in Branch account. 

nefit of fixing: This fix will not allow two different counters to add Rems in same pouch. 

M Utilization Capacity: 3Days. 

e:28-Feb-2019 10:50:24 User:Raj Bains 

per PTF meeting on 28/2/2019 this has been targeted at R19.20 

:28-Feb-2019 10:50:37 doer :Raj Bains 

call Target Release has been moved to Targeted At -- HNG-X 19.23 

te:28-Feb-2019 10:50:41 User:Raj Ba 

tion has been removed from the call 

Dates:01-Mar-2019 07:57:56 USer:Shweta Patil 

[Start of Response] 

Code patch added to JIRA CBB-3287 

[End of Response] 

Response code to call type I as Category 46 -- Pending -- Product Error Fixed 

te:01-Mar-2019 08:37:12 U:=or:Shweta Patil 

DX CODE FIX 

X DESCRIPTION 

the detailed design already described and still correct? If so state Described Above, otherwise add a description. 

scribed Above 
a5Ln5 hs sh  a' a~5* ~"' ~5 '+aA S. .Zr+' ' Red t w*&.

OPOSED BRANCH i 
ate the name of the feature or hot fix branch that the code will be committed to once successfully reviewed.
2368 

JAVA FILES CHANGED 

st 

UNTER PDL FILES CHANGED 
st changed files indicting if each file was added, updated or deleted. If no files 

UNTER REFDATA FILES CHANGED 
st changed files indicting if each file was added, updated or deleted. If no files changed, state None.

ABED CODE FILES CHANGED 
st changed files indicting if each file was added, updated or deleted. If no files changed, state None;='' 

L JAVA CODE FILES CHANGED 
st changed files indicting if each file was added, updated or deleted. If no files changed, state None. 
ttlePouchDeliveryServiceSettlementProcessor,'ISettlementProcessor, SettleRemOutAutoDespatchProcessor, 
ttleRemOutProcessor, SettleTrans£erOutfrocessox, Settlementtrooessor 

L FILES CHANGED 
 ,'~ ~ ,~  .. .. P 8  ' .:'  -, mo p0' r~^* ~~ '~~~ ";r;°'• "' n ' ii i 

st changed files indicting if each file was added, updated or deleted. If no files changed state None j~ ; J a~ ~a 
d GetSettlePouchCountCheck_patch. sql added. 

xxfi \A Ra `e ra ~ ~ r o 'g 4 Z ~~T 

HER FILES CHANGED :'`° 

st changed files indicting if each file was added, updated or deleted. If no files changed, state None. 

CODE COMMENTS 

ered aoDroori 
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one. 

LATED PROBLEMS 
Jere related problems found that were not covered by this fiN If so, state the problems and confirm that new defect:g were 
raised. Otherwise, state Nuns.
one „•; 

' i? '~~ _ +~'~tiw'a Pa'd'^x~*~ 'Yrir,` 'tic' `""',.'';>T• ¢1.~at~^'!<z*~oy'~`zs 'k~ , ~a k~i~..S~s ~Snx' i k ».. ~z2:,~ri'`v ~Ra~. *~r ~~z~,
'.

IT TES'AINC EVIDENCE 
:<.' ~ 

Briefly describe what manual unit tests have been perrormed, and add any appropriate evidence e.g. screens

1) Press Back Office, Rems & Transfers, Delivery. 
2) Scan an incoming cash pouch id e.g. 301978824712

>; 
3) Enter. the cash amount e.g. £100 ~, ~ „fit ti~ 5. -' ,9
4) Go to counter 2 and loq in as a different user. ''o a~ i Fu1s r s aa a ~ rrv y§ c~ a Esc~, s~M~" 

Press'Back Office, Rems & Transfers,

6) Scan the same incoming cash pouch id e.g. 301 97 8 82 4 7 12. '~' > .; .. ;~;:,;~~ .• ''~ 1' ~ .,~'i'~'.~"'~'.~a;,:'.~.~"-`~.~-'~ 
7) Enter the cash amount e.g. £100 4pfts~si: ":>~~~~~u;,a~~'•a°~.~,~j,;,d~~w~i~,'„~a~a ~,.<,~~ ~r',~t~•w~~~a~. 
8) Press Enter to proceed to the delivery receipt print/Preview scree(k &,..:.,w. ,:.~:. >.Se ".._ .,:~ :::...~..::..-.:,,...•. .::>..,:.~.,:::.~.;:.:,.,:.>..,::a-,..:,,,~.:>::.:,>,:..,,.. :..-::~...,.,~.,_ 
9) Pr ii the delivery receipt (pr in Ls 2 receipts)
10) Press enter to print the Remittance In slip. 
11) Go back to Counter 1. 
12) Press Enter to proceed to the delivery receipt print/preview screen.. 

13) Print the delivery receipt (prints 2 receipts)'. 
14) Press enter to print the Remittance In slip 
Database should not contain two entries with same pouch

c Y~~i Az a''s  
REGRESSION TEST CLASS "~ ~  ``,  ,~  "x~

State the regression test class filename and what it tests, or explain why none is needed
Tone 

BACKWARDS COMPATIBILITY 
State how backwards compatibility has been addressed   

DEVELOPMENT DOCUMENTATION \, >,..~. 

List the references and title of development documents that should be changed as a result of this fix (HLD, LLD, Ref Data, 
Counter-BAL messages, Support Guide etc), and also a summary of change required, or state None. 

REQUIREMENTS DOCUMENTATION 
List the references and title of requirements documents that should be changed as a result of this fix (i.e. Use Case, Menu 

ierarchy, Reports, Receipts, AP-ADC Reference Manual etc), and the QA reference number or the name of the Fujitsu designer/SME 
ho has approved the change or state None ~~  x ~.  
Tone R ic. N1ufi2 m '`~ ✓az'' ,i9s~1, +a t hF ~~" a? i"f ~14''~~.~4,C ; :vti x 

81'!a •~~~:~_ ;fix '~ .X ~'~ ~="~a? + .n. "t> ?nWA,- •>$cs ~~a w  k•~ ~t~w a~~ , Z' a. ~r~¢, 2n ' ,~ ~ ,,g~"u ';; 3. ,i N7R...4t •.,'n"`. {~ xc~~ HELP 
tiList the ISID, and use-case step id for all new user screen interactions, or state

~', 
rz q Va '~ `~ { s 9

Date:04-Mar-2019 09:38:27 User:Shweta Patil 

The Call record has been assignee! t_o the Team M~m,bnr': Pavan Vejendla 

Date:05-Mar-2019 07:17:03 :Ramesh Kalavakolla 

[Start of Response] x999 t. 399a "tt$
.. 

9  55 - -cia5e 555 w* x C 95 a 

[End of Response]

Response code to call type I as Category 76 -- Pending -- Fix Targeted awaiting Release 

Doto:12-Mar-2019 09:19:19 User:Ramesh Kalavakolla 
The Call record has been transferred to the team: xCtr_REL_GDC 

The Call record has been assigned to the Team Member: Pavan Vejeruii ;r 

Date:15-Mar-2019 10:58:39 User:Praveen Challa 
1) Logged into counter, navigated to Back Office, Rems & Transfers, Delivery. 
2) Scanned an incoming cash pouch id e.g. 301978824712. - f - sfa .as 
3) Entered the cash amount e.g. £100 ~$4 , g i y ti
4) On counter 2 logged in as a different user  

..l iry ,.  g,,'YS•'~~J .,`~A ,.• ;, 
R' S`ni .nA NM "~, c.̂~"R~Ca,..'i:,~'!s k} <̀ $&34) ..5) Back Office, Rems & Transfers, Delivery. ,3:. ".^~` _`>.<_ . ,: ,. ; k'•::' •.F: ''  •_ :: ., ~°'~' .-..<:.-.. .'ate.

6) Scanned the same incoming cash pouch e.g  id 301978824712 x n"~~•," •z c` 'a ` x v" "`' "" : u h : 
7) Entered the cash amount £100 ` 

.`__, • u ,. ...?r r , ."i.>
....se-SR
... s1.:, R  .

8) Press Enter to proceed to the delivery receipt print/preview screen. 
9) Print the delivery receipt (prints 2 receipts). 
10) Press enter to print the Remittance In slip. 
11) Go back to Counter 1. 
12) Press Enter to proceed to the delivery receipt print/preview screen 
13) Print. the delivery receipt. (prints 2 receipts) , ,_ \r,` ,• ,,,, na < - , ,,,,;84 ,< \,,•" ~3z 
14) Press enter to print the Remittance In slip. 9€ iv R k 4x tARka`n tr ;~~e~c Fs w 
Settlement error Message displayed for Non POID user and POID.. flier . lOslo`to'sed"tho 'single "pouch •entry "in''the » ' 
BRDB POUCH DEL DETAILS (BRDB) table.  } - 
lurking as expected. 

Attached the evidence.:. 

Date:15-Mar-2019 11:00:27 User:Praveen Challa 

Evidence Added - cit evidence 
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:26-Mar-2019 14:20:01 tser:Dimensions Automated User 

rence Added: Product Baseline OSR APP V2 1920 V051 

Le:26-Mar-2019 15:33:19 Usec:Praveen Challa 

feet cause updated to 14: Development - Code. 

tc:26-Mar-2019 15:33:32 User:Praveen Challa 

e Call record has been transferred to the team: Dev-Int-Re1 

er:Praveen Challa Confirmed LhaL this InuideiiL may be passed Lu L_hie exLernal company wiLh Lhe aLLached eviden,: --. 

Le:27-Mar-2019 08:49:36 User:Geoff Inglis 

e Call record has been assigned to the Team Member: PIT Automated User 

:27-Mar-2019 10:00:01 User:Dimensions Automated User 

rence Added: Product Baseline OSR APP V2 1920 DO51 

27-Mar-2019 11:43:16 U-. :Raj Bains 

ence Added: 

Date:27-Mar-2019 12:00:57 User:PIT Automated User 

[Start of Response] 

Peak 0275893 handled by integration auto handler

The following baselines attached to this peak have the targeting flags set 

OSR_APP_V2_1920_D051 FOR (LIVE:YES TEST:YES RDT:YES) Integrator: Prashant Purofitt 

These baselines have completed integration testing, moving to holding stack awaiting 

[End of Response] 

Response code to call type I as Category 47 (Fix Processed by PIT) 

The incident has been transferred to the Team: Int-Rel 

The incident has been assigned to the Team Member: Matt Swain 

Le:27-Mar-2019 14:03:50 User:Matt Swain 

ference Added: DevintRel-Director Live Supp.Test_, 

:27-Mar-2019 14:05:04 User:Matt Swain 

Call record has been transferred to the team: Dev-Int-Rel 

Call record has been assigned to the Team Member: Matt Swain 
v 

uate:z,-mar-zui, io:uu:ot user:Ylr  AucomaLea user 

[Start of Response] 

Peak 0275893 handled by integration auto handier 

The following baselines attached to this peak have the targeting flags set: 

OSR APP V2 1920 D051 FOR (LIVE:YES TEST:YES RDT:YES) Integrator: Prashant Purohi d. 

These baselines have completed integration testing, moving to holding stack awaiting peak ejection. 

[End of Response] 

Response code to call type I as Category 47 (Fix Processed by PIT) 

The incident has been transferred to the Team: Int-Rel 

The incident has been assigned to the Team Member: Matt Swain 

Dat-e:27-Mar-2019 15:02:22 User:PIT Automated User 

[Start of Response] 4 1 I* T. \x+ 'L~Cu`. ,'+li ~i .y~# ,`~x~'+ +*r~u "
''~ s i`~ T .~pCv~k vr~.~,~.,~ , 

## AUTOMATED UPDATE - INTEGRATION PEAK BOT ## - \` ~, <m"; , j' , 4'w' a'; T' a.. ,~  ~~ t ,,, ?4 k, : T'I" ' ;, ~.̀' ^i~-, ' v,+:. ' ,, ,.g.?~,, wr.~^,-,,,t-7r,%>.?~ l ~KWx - 

.n~~ a• `~;G ~,A: ~it''nY;; =t. cG \~e'a,`: >wz \~.H: \"" x ¢ 7f, F  piocessed by ir,te ration routing to dev-int-rel director ~~~:~'k~?~~~~~-~c~f'\~c. ~n ~•:~d!+ ~:,zCe•,~:o~'~z'~?.~;4:,.- ~~~~ `̀"a~:)),'~,• ~~'n'~~§~?~''^'"~i4i~'v~ \;'~~ 

PLEASE NOTE: If this fix has failed, to send this peak back to integration it MUST have the response code Fix Failed or Response 

Rejected on it, otherwise the peak will. bounce. 

[End of Response] 

Response code to call type I as Category 49 (Fix Available fur lndependenl l'est)
The incident has been transferred to the Team: Live Supp.Test j a~~~ apti v,~w,h~ . ;

Date:03-Apr-2019 15:05:04 User:Mark Ascott 

The Call record has been transferred to the team. LiveSpTest-GDC 

The Call record has been assigned to the Team Member: Syam Idimadakala 

User:Mark Ascott Confirmed that this Incident may be passed to the external company with the attached evidence. 

Date:17-Apr-2019 13:41:11 User:Jon Hulme 

I am not happy with this fix. 
~ulxaa~;3a z z ', A . ~c .a4a5A* C.N;: 

It results in "Settlement Error" message MSG90955 (the generic settlement failure message) with unfriendly error text:"='>' 
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Failed to settle basket. 

rror code:POUCH DELIVERY ALREADY PROCESSED ERROL..

Your basket items have been removed. h \ 

~:~:: _:~::••~:: ~: :. ,~:: ;::tea ~ :" ::~ 
Contact the Horizon System Desk and quote this message TD: ~ '\ ~ ;~ ~ ~ ~ ,~ a~Q, ,a ~v.,:•,~ 

There is no need for the user to contact the Horizon System Desk, since this is a user generate error not a Horizon system err 'a 

This should be a Friendly *business error* message explaining that the barcode has already been processed by another counter. 

.;.~ `u ~.~~...>.. .,._;:.~~::~•.c.~.>,_.:-.-~<,:.~~..;.~'~ ~ ..~a " ,:\ ~~ .:fit .~ ..x ~. ::fir - .~t. ..~:. ~ .... .._.. .... . ..,...-. ....:. .:._..`..,.:..... ....: ..~•.,. ,:mac. 
- *3~.cad`~?%cf~t;„`~,°:~1 ,. ,.~~r:~a~~~x.; : "3n'~~x~~:a~,4*_~,.,.:~~,•c> ~;~ic.:w •t~^:~~"?~lYt~\~`.~'yea'.'~aw1~:±i~nr'~i,~\'~+-~~t.,: > z; ~~;"aam.,~~nk ,~`x';'~i ~~r '~  .F a`~"~,.~~lt~Fc~.~~~,Rx~"R~" 

3 '`r. w p ,: ' ' 2+ •~ c 4 • ,N& ,i v " t~k 'z . va ,~,ah ,:•ib 
-ate,•',.•,: _ , ` ` a

~.~.~,..~,. ~~~ ~-,~t,.. ~~ °~ ~:a i~•~~r~a~~'~ ".c'~~??'~t ~.1~ ~ ~'~' ~.,~: „.QQ~~ Via. 5' ~ :~...... . . .... ... . :.... .... .. ...... ~.1... .. ... . . ...... . ...', ,: ..

ll,rt.e:17-Apr-2019 13:41:59 oar :Jon Hulme 

The Call record has been LLUIIStni :c~.] _t: Lrre Learn: xCLr GDC 

DaLe:17-Apr-2019 13:59:45 Jar :Jon Hulme 

? also where is the fix to put a primary key on the pouch table?.. 

Date:17-Apr-2019 14:22:59 User:Gimcy johnbasco 

I-li Jon, 

Primary key fix on the pouch table is tracked via PCO277713 and Abrar i_::; i" i .; t l•: i :: r.lr:i n<les. 

Date:17-Apr-2019 16:22:49 User:Gimcy johnbasco 

ail inputs from Jon no the business error message is as below: 

There should be an existing process for getting new 4LS message texts approved, but given I:. he short timescoles I will email

to get the message text approved. 

But I will need a message id from yourself via Rob G "
y~ 

"~ ~,; " Ix  
; ~>X ..J i'~ t i  , 0.':,~ u ~ '^~n`i`t•, Y ~~A i`'lx II~ ;. " ^ l`~' C y ~~~. '~ 

~ ~` :• `:b j,,+, ~ 1p ̀ \~: :. 
: ;,~z:~+:~iZ:4Yh:  :3?;,..

7 would suggest temporary (unappraved) text of ~,;,;  ~ - .va;,,, 3 ;, •~~ .. .. ,z ~..'I':   _..:n . ;fit.
I re: ' 'o ? ell - w mesa . ,_  ~.Err r Y o s e ".. .~ :~ `~€ .'rC,R .` ~;  4 

Ile: ?Pouch Already Processed` 
T~.xt: ?This pouch has already been processed.? 
Itons• ?Continue?.._ - 

p ~t $ '~*~ n~ ~ ti3't ~ 7r ' ' f~`hY~a~  ~`F "'~ `~`i P>,"' 'rm~a +!'~ m'& a42a kx9 ` ': * ~xn`m `a  a , u7t +x '~ ' t• ~~ 
..:.;tea ~ .,x' :: 

.-:Jv'`~•:.~.~~... .r 

,aS, ca waden  nv\~~s m~.5s x„gnu a.:. eZ ~t~ ~,s~ ~t~k~.~.•~~~t~,.~~,a,~.~t~~c~~~. ~, t~~a ~c : ce a,~: w~~~~' ay> _ ~x~, ~,? ka~, ~~a,,~~`~~~,~.a.'~~a .,~~'x~t , ~~?~ 
:;. 

DaLe:17-Apr-2019 16:23:26 User:Gimcy johnbasco 
The new message allocated is MSG40(J`is

... ......... ...... .................... ....... .... ... ...... ........ .................. ........ ........ ........ ....... ......... ......... ....... ........... ......... ....
lift 

From: Best, Anne 
Sent: Wednesday, April 11, 2019 4:08 PM
To: Gelder, Rob —,—_,—_ -GRO -~------ -.j; Bennett, Shane ~ GR~    ; Kalavakolla, Ramesh 

GRO ' : Vejendla, Pavan i C,RO ,, Johnbasco, Gimcy 
GRO _ " "'-

Subject: RE: PCO275893~— Concurrent processing of pouch deli;' r•d 

The allocated message id is MSG400`i I 

Regards 

r.nne 

Date:17-Apr-2019 16:25:18 User:Gimcy johnbasco 

Currently, the error POUCH DELIVERY ALREADY PROCESSED ERROR from the BAL is not handled from counter. This error should be 

handled and display the new message MI3G40053 \ ---
~ S rn l9 sr 2 ~ ci 

-- "0 ~;~~~Y~',~k k'1~ ~**sal'.'~4'̂ al~\.`~, _,e'~n~R~~fn~,~~. ~ ls' ~~.es _` d "cs~Rca~a~s; sa @grim..m...Yz~~4';.^xEa"C`~\' Z~~', is .~.a11;~"~i',2 R~N;S'a"~'i~>, ~~~fi. ~....,.1=3~es ~~i >`x~i~.R a~a• :a~t~a'

Date:17-Apr-2019 16:26:37 User:Gimcy johnbasco 

Evidence Added - New message Sir'

Date:17-Apr-2019 16:26:49 User:Gimcy johnbasco - 

The Call record has been assigned to the Team Member Shane Bennett
a ecar er r raaragvr

,:Lc>:17-Apr-2019 16:30:48 Us' r :Shane Bennett 
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Date:17-Apr-2019 16:43:21 User:Shane Bennett 
The . een a signed tp the Team Member Praueen Challa 

Date:17-Apr-2019 16:45:37 User:Pavan Vejendla
Call has been cloned to Call:PCO277793 by Uscr:Pavan Vejendla 

:17-Apr-2019 17:45:01 Uscr:Dimensions Automated User 

rence Added: Product Baseline HNGA PACKAGE CBA 6920 D166 

:17-Apr-2019 17:58:23 User:Praveen Challa 

Lu see Lhe MSG40053 message when La Led for pouch LransacLieu. 

:17-Apr-2019 18:01:00 User:Praveen Challa 

rence Added: Target release CTR APP X6920 V866 

Le:17-Apr-2019 18:01:27 User:Praveen Challa 

e Call record has been transferred to the team: Dev-Int-Rel 
er:Praveen Challa Confirmed that this Incident may be passed to the external company with the attached evidence. 

e:17-Apr-2019 18:22:01 User:Geoff Inglis

integ processinc required - rouLing Lo SVI test. 
Call record has been transferred to the team: ITU System Validation & Integration
Call record has been assigned to the Team Member: Unassigned

:18-Apr-2019 12:46:01 User:Pavan Vejendla
ren. I.<;-1 : J BB-3287 

Lo:18-Apr-2019 12:47:02 User:Pavan Vejendla
ference Deleted: Jira CBB-328'1 

a:18-Apr-2019 12:47:32 U: . :Pavan Vejendla 

>_  rence Aided: Acceptance Incident CBB-336'1 

:18-Apr-2019 12:47:46 User:Pavan Vejendla

Reference set to: Acceptance Incident CBB-3367 

te:18-Apr-2019 12:47:56 User:Pavan Vejendla

P Reference set to: Target release CTR APP X6920 V866 

I :t ::18-Apr-2019 12:48:04 tser:Pavan Vejendla
9")I' Reference set to: Product Base] i_no HNGA PACKAGE. CHA 6920 Dl €t 

te:18-Apr-2019 12:48:37 User:Pavan Vejendla
ference Added: Jira CBB-3367 

te:18-Apr-2019 14:11:10 User:Amit Chorgi 

e Call record has been transferred to the team: xCtr_GDC=
e Call record has been assigned to the Team Member: Favan 

er:Amit Chorgi Confirmed that this Incident may be passed 

t ,a:18-Apr-2019 14:11:40 Ucer:Amit Chorgi 
uted to Pavan to clone it for Counter delivery. 

te:18-Apr-2019 14:37:38 User:Pavan Vejendla
11 has been cloned to Cal 1.:PCO27780I t;y User:Pavan Vejend1a

e:18-Apr-2019 14:48:32 User:Pavan Vejendla
s peak has been cloned as it has changes in CTR as well. 

Date:18-Apr-2019 14:54:28 User:Pavan Vejendla
The Call record has been transferred to the team: ITU SV&I 



FUJO0171927 
FUJO0171927 

[[ser:Pavan Vejendla Confirmed that this incident may he passed to the external company with the attached evidence. 

Date:25-Apr-2019 10:47:18 User:Tony Baker 

[Start of Response] 

Tested successfully in SV&I with Counter Code HNGA_PACKAGE CPA 6920_Dl66. 

Leaving Clone PEAK PCO277793 Open awaiting Ref Data with Approved Message .;unLent fur MSG40053. 

[End of Response] 

Response code to call type I as Category 61 -- Final -- Build Fix Available to Call Logger 

Routing to Call Logger following Final Progress update. 

Date 29-Apr-2019 09:31:43 User:Jon Hulme 

CALL PCO275893 clo ed: Category 61 Type I k*sa te ~" a~h e# u v~Rti e ~"Q"may ~5ts fi ^R - 

r a ~ h:?~ , , ' ., °?a..~, . ., . ..'v,8~ 1 °{, 

Root Cause 
Logger 

Subject Product 
Assignee 
Last Progress 


