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Date: 30-Ju1—2008 12:12:27 Taor Clive Turreil g
The Call record has been transﬁerred to- the team: QFP

Progress ‘was dellvered to Prov1der

Date‘31 Jul~2008 10 26:46 User.steven Meek L . — Gaia

!POCORO3 failed durlng a- re—boot on the 14th June 2008 The machlne was out of action untll 2nd July when\lthas;broﬁght b&ckf?l
lnto serv1ce ‘\ 3 S e |

ThlS is: probably due to the dlfferences in the Correspondence servers retentlon perlods for messages (42 days for counter
xessages, 4 days for data centre messages) S 8

thorough Qheck is: belng conducted to conflrm thls, and\to 1deﬂt1fy all gaps. Once‘completed the same. checks will be applied to |

the correspondlng ngan flleS for thls perlod to conflrm that no data has been lost 3 . SRS j\ e sk

‘Date 15—0ct—2oos 12:30:18 User-steven Meek S

;Target Date/Time updated: new value ise 28/11/2008 11 5@ S5

[[start of Response] :

IThe checks to ldentlfy and flll gaps is on‘g01ng.

End of Response] & = 8 %

EResponse code to call type L as Category\40 == Pendlng o Inc1dent Under Investlgatlon

ate‘za TNov-2008 114325 Usor Steve Evans =
arget Date/Time updated‘ ‘new value s 31/12/9999 00 00

[ tart ef Response] S S SRR S SN B T e S % }1 \ e d
O golng = don't know qulte when 1t w;ll be complete. .

,Date 19 Feb 2009 15:26:56 User'Gerald Barnes

Target Date/Tlme~updated- new value lS 26/02/2009 00 00 : : S & SEE 3 2 : 2
|lstart of Response] = . 3 = = . Slhpii i 1i“‘2j o e -
|T have some urgent work to £ Towi address thls‘
Etlme = E S B : i S

|{End of Responsej .

;Response code to call type L as Ca
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zﬁ a\recent meetlng 11: was con31dered whether thlS excerClse shQuld be broadened to check the con31stency of both audlt servers\
;thoughout there 1ifei I am settlng this to no forecast whllst ,1t is dec1ded whether thls partlcular problem mentloned here is to
Toe addressed or this more broad 1ssue e 3 S S : = : e : .
l[End of Responsel = S
gResponse code to call type L as Category 40 = i
g S : 3 S 5 8 NSRS
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[Pet=ros-Maz—2005 15:00: 33‘User Stephen Gard;ner =
;{Start of Response] e = S = - : S .
‘be updated to an A prlorlty, I\under tand thls i sue needs t

'Date 09—Mar12009 16 51 43 User'Steve Evans -
*Target Date/Tlme updated' new value Ag 31/12/9999 00 OO 5
{[Start of Response]l = = Thna i
ﬁomehow the forecast got messed up

1End of Responsej 2 3 Rz S
;Response‘ code to call type\ L as Category 40 = Pend:tng =

;{Start of Respon ]; : = : Shnmami i
; 1n:LtJ.al set of fJ.lec d wi ne restoring.

[they will first be copied to a NAS e

;[End of Response] s . B S

R sponse code to call type L as Category 40 == Pendlng == ri!ciciejntl \

[End Of Response] S TR - - S j; - - |
Response code to call type Las Category 40 —— Pending ——‘In(:ldent Under Investlgatlon o




FUJO0176333
FUJ00176333

Hours spent 51nce call recelved 3 ho?;e ‘—“ i SR S : e : z % = 2 T

ate:18-Mar-2009 11‘12‘57 Tee
1 na1:£

{Start of Response] = 5 : - -
! lth regards to the ev1dence labelled "Orlglnal Flles to Restore"z‘:; S 5

I query OTH3053W for the perlod lBth June to 24th June has been run as well I w1ll start copylng the flles from thls to the NAS f
shen the previous copy “hasi finished: = @ o % Shm Lo e ‘; % N SiimmmRna g
[End of Re onse] ;
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gThe query OTH3050W has now been run and I am in the process of copylng all the flles to the NAS. o
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,Date 01-Apr-2009 15 40 :05 User: Steve Evans

|[start of Response] % S
|Given that prlorlty 'A' data has been successfully copled we can now reduce trhls to a WB'.‘
l[End of “Response] : S 3 : L
cResponse code to call type L as Category 40 —:‘

NASiin~ﬁire¢tDiy .

’Date'ZB—Apr—ZOOS 12 21 .55 User.Gerald Barnes s
|farget Date/Time updated: new value s 11/05/2009 12 00
l[start ‘of Response] : ; 3
All high priority files are saved to the NAS I have other WO
IEnd of Response]

EResponse code to call type L as Category‘40 == Pendlng‘—— IHCLdent Under Investlgatlon

[Pat=r08-May-2008 17:04: e T -
zTarget Date/Time updatedJ new valﬂe‘ls 31/12/9999\00 DO
/ Start of Response]

Ipate:02- Jul—2009 10:09:00 User: Chet‘Patel
IThe call Prlorlty has ‘been changed from A
|The Qaller,orlty lS now C

EDate 03-Jul-2009 17:32:48 User Steve Evans SR
|ITarget Date/Time updated' new value is 31/12/9999 00 00
E[Start of Responsel o s = %

The willbe managed long«term
?[End of Response] PRy
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‘[The call Target Release has been moved to Pi‘dposed ForF- TSG
[Start of Response] =
We are planning to update thls PEAK w1th a flnal code be the clcyse of August

[bate:03-Aug-2009 1‘{:04:‘35 ‘User:Lionel Higman =
Reference Added: QFP Review IN PROGRESS SheilaB

zDatre 03-Aug-2909 14:04:42 User:Lionel Higman
: QFP ev1ew‘IN P QGRESS She'laE

iDate‘OS—Aug—2009 14:04:43 User:Lionel I-Ilgman s
Reference Deleted QFP Revlew IN PROGRESS

1

|

1

) :

i&Date 04;Aug—2009 10: 47: 37 ‘User:Lionel Higman =

JFOR Reference set tQ' HNG—X Vet Status To be reVLewed :

| >

]

6

)

]

|

€Date :04-Aug-2009 19: 45 45 User She:l.la Bamber e \ e i‘ ST R

|[Start of Response] = : . - L e s
Ithis is a live call so dec131on should be vla RMF remox}ing‘HNG—x statuses i s = |
g[End of Response] = : : SEiniaamde L Sham
[Response code to call type L as Category 42 ——\Pendlng == Product Error Dlagnosed Sondasaah i e e
;Response was dellvered to Consumer S : : 3

E

L . =

IDate: 04—Aug—2009 19 46:

g OP Reference set to

z S 2 S : -

gnate 04-—Aug—2009 19 46:09 Usor: SheJ.J.a Bamber - S

‘Reference Deleted: HNG-X Vet Status To be Iev1ewed S

X 2] ~ = o S o 2 7 =

| = = - s

|

ate:04-Aug-2009 19:46:12 User .
eference Deleted QFP Review COMPLETE

|
|
I
!
!
|
/
!
]
!

Date: OZ—Sep—2009 18 15 45 User.steve Evans : : . SHSER e SR : SR

|PTarget Date/Time updated: new Value is 31/12/9999 QO 00 - - = =
[Start of Response] N S e e i % : :

i1l reassess this PEAK v soon, and glve update S s : i 3 3 S 3

HEnd of Response] ————— . S SRR = : = == . S
Response code to call type L as Cateqory 42 = i :

Response was dellvered to Consumer = S G 3

Dato:12-Aug-2010 12:32:52 Usor:Andrew Mansfield S S
IThe data that has been backed up to. the NAS (143 GB) now needs to be uploaded to the Centera from which it is missing. =

e will need to genera‘t‘e‘MDS checksums for theae files %ﬁd ﬁﬁ)&_déd them in small batches so that it doesn't interfere with normal |
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tlmate 2 —\3 days preparatlcm tlme (prepare toollng for generatlng
en 2l: hour/day for his=ing weeks to 1n1t1ate each day s upload

:Response code\ to call type L as Cateqory 63
‘Servu:e Response was clellvered to Consumer“

EDate 17-Sep-2010 12: 10 34 User* Customer Call :
Consumer XXXXXX@TFSOl has acknowledged the call closure :




