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[Product Serial No.i‘: 2 o : |
[Pr oduct Slte Sl 5 = . '
. [ Platform' 5;31ari5 Host : =

[ID 7029114_15@& error] B AUD SEAL STRT2 SEALER STARTB (#J79116) i h\as“}}B@\lﬁlDED - 04/02/2020 03:41:

KB Narasa1ahV558R (Generlc)
caller : POA SMC}. Lo

:[End of Response} : X 3 5 3 > :
[Response code to call type L as Category 40 == Pendlng e Incuient Under
i esponse was dellvered to Consumer S

cDate 04 Feb-2020 10:50: 18 User M:Lchael Greene : :
‘:Updatlng w:Lth detalls of ‘the fail messages from the stdllst, :

,,Update from Un:Lx S ; : ST e s e e e =
JJob rerun at; 04:03 and abended 24 seconds late w1th. S - . e
2,04 02 2020 04 03 49 085,2,SEALER,3093,Failed to find (STAT) flle.e > S s s
zFNOl - BRDB: . ARCHIVE B BRDBRCV20200203 20200204 034034 VOOl dmpZ : i Sonaaaaaad s s e
£2 04 02 2020 04 03 49 187 2 SEALE.R,3068 Fatal error detected wh:Llst seallng Seal control process 1s termlnatlng‘

i Process Failed. 04/@2/2020 04:39:35 5 5 e L

IRRELEVANT- Fatal error detected whilst sealing. Seal cc\ntrol process A8 termlnatlng. 04/02/202 39 3 4Th
-Falled to flnd (STAT) flle* FNOl BRDB ARCHIVE B BRDBRCV20200203 20200204 634034 VOOl dmpZ. 04/02/2020 04 39 34 5

[Pate:04-Feb-2020 15:02:24 User:Jason Muir
lcalil has been cloned to €Call:PC0286041 by User:Jason

[SELECT art.archive. . group allas, S ShimmR R R
(DECODF_’.(art t;able _ name, - S OB S SOOOREONT 2 2 : g

]
|
|
|
gDate 04-—Feb—2020 15 24 50 User‘Gyanendra Patel e
|
|
|

ESriiaih asbrablomames e e !
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'OPS$BRDB. ! | [art. table name) i
art archlve type, = : E
art archlve dlrectory, ‘
lart.retention perlod -
[DECODE (bpt . table nam

INULL, NULL §
opt . partltlon root namel l'

]

]

|

|

3 e

/ :
! prc part‘ 2
|FROM brdb archived tables art, : =
lprdb partitioned tables bpt,
grdb_partltlon creates bpc : ;
" IERE art.archive dlrectory 15 NOT NULL}‘ . S :

Al D bpt.table name (+) = art.table name .. ... . o 0 S
land art. archlve _group. alias like eVt i e
A 5 I S o

l

|

)

|

i

I

|

|

|

]

|

1=

|

)

D bpc.table _name (+) = bpt.table name
{AND bPCz status(+) 'ARCH' e

Date QS-E‘eb 2020 11: 26« 53 User: Gerald Barnes =
|[Start of Response] @ ; 3 ST e ; i
IThe audit system cannot cope w1th gatherlng files that are blgger “than 2 glgabytes at present Thé initial failure was a C++ call|
t:ot stat which cannot cope with files bigger than 2 gig. There is an alternative call staté4 Wthh does cope but if we use that
then we Wlll get the flles SlZe (whlch 1s what we were after) as a long lonq rather than a 1ong as. before A long long is much.

“Thls 1ncludes a change to

|Date:12-Feb 12\020‘\11 28:13 User:Gerald Barxnes
Reference Added Prublem Inc1dent PC0286180

nt Under Investigat

o Barnes\ Gera
Guy, James

It Gerald,“ :

Thls PEAK was last updated in FebrLary. Is there any progress that

Harlsh Kumar M 8
o;)ect Coordlnator

|
|
|
I
Z
g Thanks e Regards ,
|
i

Z
}
!
|
=
i
L
}
L
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{[Start of

- User:Gerald Barnes
Audit Workstation




FUJO00176482
FUJ00176482

:’Date.ZG-Aug-2020 12:14:28 Usc: Adam Hamez \
"‘ctlon has been removed from the call

E[End of Response]
zResponse code to call type L as Category 57 ——~Pend1ng
zReSPOnSe was dellvered to Consumer : i

|Date:10-Sep-2020 10:17:32 User:Adam Harney =
{Peak targeted to 21.16 as per PTF meeting on 10/09/2020

|[pate:10-Sep-2020 10:17: ‘3&‘Ué§f«id£mhaxne2‘
jAction has been removed from the call

?Date\ 14- Sep—zozo 10:00:53 User«Gerald Barnes i
Reference Added Jlra POA—3148 :

rald Barnes
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[pate: 14—Sep-2ozo‘16 ©33:34 Usor:Gerald Barmes f}i =
[Reference Added: Jira POA—3147 i L

Baterias Sep\2020 16:34:20 User-Gerald Barnes ‘5‘
i [Start of Responsel .
1P OAﬁ314‘? was used to remove all //

EPOZ-’&--‘315O is for the Copylng of the source changes for thls modlflcatlons there Thls is
fso it is clear what needs code‘reVLevnng & > e 5 S 5 = s : SRS

E[]-I.'nd Qf Response] > SRS ‘
;Response code to call type L as Category\ 40 T Pendlng st Inc1dent
Response ‘was dellvered to Consumer

 10:22:17 User ,ﬁerald Barnes -
J:Lra PO 3150“ :

“10: 23‘ 10 User: Gerald Barnes S
; Jz,ra POA—-3151 =

[Date:20-0ct-2020 17:10:00 User:Dimensions Automated User ‘
[Reference Added: Product Baseline AUDIT EXTRACT CLT V2 2116 V011
[Reference Added: Product Baseline AUDIT EXTRACT CLT V2 2116 V011-v010

Date: 20—0ct-2020 17: 35‘00 ‘User:Dimensions Automated User :
iReference Added.\ Product Basellne AUDIT EXTRACT SVR V2 2116 V023—V022 S

;Response code to call type L as Category 46 s Pendlng =
Response was dellvered to Consumer -

[Pate:21-0ct-2020 10:26:42 User:Gerald Barnes
[Pefect cause updated to 14: Development = Code . .
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'Response code tc call type L as Category 40 (Incmdent Under Investlgathn)
—Int—Rel : -

[Date:21-00t-2020 12:20:01 Uscr:Dimensions RS
EReference AddedJ\Product Basellne AHDIT EXTRACT CLT. V2 2116 DOll DOlO

all type~L as Category‘47 (le rpcessed by EIT}

Date 10~Nov—2020 13 11 39 User-olu Peters S
IThe Call record has been transferred to the team' Live Supp Test
’Progress was dellvered to Consumer

:Date 03-Dec—2020 11: 47 36 User: Lorralne Gulblln B
‘Reference Added Release PEAK PFO291894 S

)
e
;Date 19 Jan—2021 15 31: 09 User.Tlmothy Harrls S i; e S SnRE = S
X
j
i

Tested successfully as suggested by Development as follows"; S : 25

1A flle > 2GB was created and copled to D: /MlscellaneousArchlves folder on ARC201-: 5:‘5\\~ 53 Sonie

- (Subpoint) sﬁaie

ARQ was then executed towards Audlt and MlscArcs (Audlt Polnt and Subp01nt) Wlth date range 17/12/2020 to 13/012021 to plck up
the BlgFlle and an: AUDGZ flle that had been copled to the MlcellaneousArchLves folder on 18/12/20 and 07/01/21 prev;ously.‘ S

The 3 flles were successfully plcked up by the ARQ OTH31444B n‘ : :‘ ‘: ;‘ ‘; i 5‘ l\ li :; - i‘ : :;

nd seach strlng JSN = 25093 (Whlch was in BlgFlle) file EllgereQHx‘fas‘pbtagned lp ;\:;

Datells—aan~2021 15:32:59 User*Tlmothy Harr;s
EVLdence Added “creenshot ; :

Membe¥:§3eiéaéé
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