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21 February 2014 

Belinda Crowe 

Mediation Working Group 

Post Office Limited 

148 Old Street 

London 

EC1V 9HQ 

Dear Ms Crowe, 

Further to the recent exchange of messages between POL and Second Sight Support 

Services Limited 1 have signed and now enclose the agreed Confidentiality Agreement. 

Yours sincerely, 

GRO 
Chris H-olyoak ---------------

Cc Ron Warmington 

Ian Henderson 
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CONHDENTAUTY AGREEMENT 

II1S GREMENT dated 18 February 2014 made 

.BETWEEN:-

IT—ISAGREED as f l[O :m 

L 

.1 In this Agreement the following terms have 
the 

following meanings: 

"POL Information" all data and information belonging or licensed to Post Office; 

and all other proprietary or confidential information relating to 

the POL Software; and all other proprietary or confidential 

information relating to Post Office's business, operations, 

technology and processes which is owned by, licensed to or 

in the possession of Post Office. 

"Confidential the POL Information, the Scheme Information, this 

Information Agreement and any and all information relating to the 

Services and the Scheme which has been, is now or is at 

any time after the date of this letter disclosed or made 

available by Post Office, its Representatives, Second Sight 

or a third party to the Second Sight Contractor, but shall not 

include information which is accessible from public sources 

other than 
as 

a 

result of disclosure by the Second Sight 

Contractor in breach of this Agreement. 

Data" means any POL information or Scheme Information which 

constitutes Personal Data and which Second Sight Is 

processing as part of the Services. 

'Personal Data", have the same meanings as they have in the Data 

„Data Controller", Protection Act 1098. 
and "Date 
Processor' 
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"POL Software" the software known as Horizon, along with its operating 
practices, which is used by Post Office. 

"Representative" in relation to any party, any professional adviser including 
legal adviser, director, officer, permanent employee of it or 
consultant to it. 

'Scheme" the scheme known as the Initial Complaint Review and 
Mediation Scheme. 

"Scheme any information relating to the Scheme disclosed by Post 

Information" Office, a Subpostmaster or a third party, including but not 
limited to, the applications submitted by Subpostmasters and 
Post Office investigation findings concerning the applications 
submitted by Subpostmasters. 

"Second Sight" the company known as Second Sight Support Services 
Limited. 

"Services" the services to be performed by Second Sight as part of the 
Scheme and as determined by the Working Group. 

"Subpostmaster" any agentifranchisee operating on a contract for services 
with Post Office or a counter clerk employed directly by Post 
Office whose application to the Scheme has been accepted. 

"Working Group" the group whose role it is to oversee the Scheme and of 
which Second Sight is a member 

.... . .... . . .... . 
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termination of Second Sight's appointment to 
provide the Services and/car the termination of this 
Agreement. 

10 Q by GHR1$ AU ARD for and on) C R 0 behalf of POST OFHCE LM TED ) 

................. _ ........ _ ... 
G RO' 

2 
£;:IIJRPo;1t31~.4A-tiVF\0.E'&', 2:Q: -r s1 2.,.COC 


