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patl
Peak Inc1dent Management System

[Pat=r25-Fep-2004 18:15:15 Toor: Customer Call =
GALL PCQO93954 Prloxlty B: CallType L = Target 01/03/ 0t

iast feW‘weeks 2
25/02/2004 17: 36 uk081216

number of calls logged regardlng descrepenc1es, ‘?;
.Sc have been 1n contact with the pm and can not flnd any
user error. : \ 3
125/02/2004 17: 37 uk@81216
Contacted

Slte 1s health checking ok.
lp5/02/2004 17:39 ukogi21e S : 3 :
Informatlon Critical: event seen @ 13 -00.36 18/02/2004 on H21333700101

Kuli Contact Phone:
— Product Type: =
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Request Identlflers Orlglnator' Phelp
16953 AlGATE Consumer o) reference. E- 0402251077 Prov1der' PINICL Prov1der s

Originator's reference' E- 040225107::
reference Shaai X X
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%Date.ZG Feb~2004 09: 41 54 User,Barbara Longley\
EF) Response ¥
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iDate‘zs “Fep-2004 10:07:57 Uscr: _Customer Call_
[ Iescan“ASSLgnlng\call te;Anne Chambers in EDSC.

EDate 26-1:"eb 2004‘ 13: 12 47 User Anne‘chambers i
:F} Responset: e

! - - : -
;Date:ZG—Feb—ZO(M 15:16:54 User:Anne Chambers b S e e e e e
| Cheques are belng ‘handled correctly‘(except for 10th Eebewhen‘cg Shonbimea haaaa
zthe clerk forgot to cut off the report - but this didn't cause a Saniiieaaa : A
IdLscrepancy) Cash declarations look ok, they usually use drawer id 11. ..
Occasionally they have used a different drawer id, this can lead to amounts
epparently doubllng on the cash flow report and should be aVOlded. But agaln

lit will not cause:a dlscrepancy B SEhmEn >

Checklng the cash transactions on . the system aga nst the declaratloqs shows =
that they are not worklng partlcularly accurately (i.e. at the end of the day

|the cash they declare in the drawer is tens, hundreds {cha thousands of pounds. .. =
astray from what has been recorded on the systeno It is p0551ble that they
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zare not: accurately recordlng ‘all transactions on the system. = e
fThere is no evidence whatsoever of any system\problem I've mentloned thls‘
foutlet to Julle Welsh (Customer Serv1ces) who will try to get POL to follow
ilt up, but in the meantime please tell the PM that we have 1nvest1gated and
]
|
|

lthe discrepancies are caused by the difference between the transactions they
have recorded on the system and the cash they have declared ‘and are not

h-lng caused by\the ‘software or hardware.
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3 : Customer call i Gl
3 26/02/2004 15 48 2‘6‘ :

fbelngz
. Cash declaratzlons look

wh{atsg}egve T




