
POL00447976 
POL00447976 

ah. I..u. R..olutlonhimhw.ne fwmJ •{form.lMyi procn,.hwld bewlln pl.ei. 2102 rn will rnliwromplJnbhldwlNwY WBNwr.Mw.n ItNenly. WBnportHthinporrr m..0 PIOA orltiH.. Th..i.Feuld wnllrw. teW Sld.min./uncNon.IlN of Cenv.n.ntfwhndllnibrh WBmN.rI4.nd Nhir 016pi.k wlhtonwr..ntby mid 
trNp procw nd n.—Od.rl.to ld.mlfy M1lp • mil do,um.nhtlon of c0rrl.brtrl.JnQ 1000.d Okla rnI— dby IRT m...pr mpmhly. dids WIy in. -oh,o WBti.m. lifid lor.nd R.hn.l. .rch 2023 
rub or priority on.. would .IIowoon.in.ntinhmr.hHon ofwh.t produc.d with WBhw. Nminiw hr... blip wa.m by and of 

dould b. o*.ged..drlowwNbh rhk 00.01, 2022.100pl.inf. w,wflehi nlwwthu,lnn.hw MS0.rrwMch...d lmnrtiptlon butw ndlinkid tai WB J.onrd tob. nnw.11y 2)M.pplp.11n.. 2)Endo4M.nr2022; 
•Bh. whprhwhould Jlow lorROlblllry.nd whin ,p.clJbt knowlidp I. neulnd. r.pw.d but In lid. with .p..d hr..hdd,/wlwrl.. 
b. unSt.d A,cO., wnvl.w.d Aid B)E.nblkn.o..to.IWB,Trly.,t. AO.nm.nbhw 100ntlg lnitldly 0000. B)R.muitcomr.Rormtl.n.lv.t to 
Indlvldu.l d.d.len. dlff., IRTO.m..pri Idry.n.. ou00000WBO.mm.ny.,Od.n.m b.d.r,wmllw..tlgNento condudwy. di..ppnlntm.nnwlth h:d.N 

dun.tonwdlw.NlgN.nr. erMw mOf wmplw to ClIi, on..nily,l.l wbeh wNl.biliry; 
produ[. MI .nd M.m.X..r...m.0U, nd 00.12—th—MI—t-1, 
with h. nMdh. turn in dw,lo,ing Oocn,O pdtrYnin, mN.dJ Ohp.OiN 4fOwN20 d.0n10100,,hn,hdb, 

Postmaster wlob.mb.ddln.blyund ......m.ntmnmenn mplw., 
complaints .nd t.hmg m.hriJhr ltttwo 

4)d.t.rmin."nNNlc.t ,'.nd"MirrS rrlhrl./hr..hdd, .04.ny ribvnt dth..RO.ppdmm.ntd 
.mpl.frbrpron....fe npun.11 nliv.N die./rem lRTeehelllwi WB oolrt,.otor .nd .n.lwf: roil out 

wli.0 OI.d.ppraprl.h......o0.,.upywt t. air w .thrhw., g .r fullmNn¢ twuwO1.l 
.nd p.rmlt...l0M to potluo. MI wId ......mint work 

An. M...S.n/ oth.r POLd.pNtm.nt. e.nb. M.rl.t prrtk.would 6.02 h.,..IthONlly Th.Ar..M.n.pn.nd Brweh support C.MT. .dvi,on r. IRTNetltwtl0000euld 6,dud.Swmm000.h0ut lnd.p.nd.nc.ofind O.-b...d S( Build lnd.p.nd.ne.r,O.m.ntIntoh, Natll,Jien proOO, spi10214.62,. 
InwMl.wnlw Pedm..h, eempl.l w. Ind.p.nd.ntlnwflp.tw. w.robu.lferm.l .ndteOk.tw,. .00.0010.00.hlp.nd n. v. . rompllot. .040,0 wn NIOv..tl. whlcht6.T,,. fuw hlen nn 4linp wIf .pepd.t.. 
AlhouiM1,M1bp,0010.. .geed und.ntwdlq If pro.. uhow0rmindp.n.....both. polnldwnliM. 11 00. pcnm.wrdw,nN w..plh......... 
th.br.nod),ilw.nt Awl n....n., It it......n Imi,yNly mny.rnd 0.4.l n 000nolap. th.[empl.lntmu.t b...nl.hdte thi lRTwhewlll Wh.n.mw.rh nl.rndto WBh.m wPnw ClU lhnintl.pndin[. 10.1.01.4 
th.tthw could b. .lick At (orp.ro.N.d irk iddA-Ad byl nd.p.nd.nt hwMpton ofth. (Ind.pnd.ntlylrwi.wth.compl.Int Thh N d.hli.dinth. 
dllnd.p.ndr,o bnw..ntIr. Inv..Opter.nd . w p.d.. po.on. wd g.id.nw pr00i0.0 to An. M.nq.,.. 
th. wblidt 00h. Inwtlptlpn. 

Bwin.O.nO who nc.lv.. cwnpNlnt.r. .dvNid to rk th. 
Th.n b rte felm.I rpulr.m.nl fw.n p.Mmrt.r to I., Ito. Bnn.h Hub, BSC .rd Ar.. bhn.pr.. 

ring m.n.p, m mnflrm thrhiY (GLO/Cwpl.lm. dining 40.11 ooll.yuO do. 0.6 2022) 
b,li. 1 edid1111, Bob.  .uffid—lly 
Ind.p.nd.nt w undrt.k.th. ln...did ion CompldmH.ndlln¢ Tnlningw..d.11wndWAr..Mnq.nin 

.0 .y 2021. Th. hTM.n.prwlll Mind An.M.,Wirno.Inr. 
Up450.0 F.b.o.ry w hcn4rm w. pro,... An. M.n.pr, .hould 
follow whin thin nwI....ompl.Int. 

TF.wmdo nN h.v..felmMtWnlq pin. n¢ p1.n .hould b. d.vdep.d lndudlq I500IlI,000 1.0.p1400 F.ndlingtr.Inln, In Mw 2022, W11 Inv.,ggSen.tlnly.heuld b.dw.lepd wd p0001d0 by We InwNlpwr. wd 010 61 WB p.d0c tnlninglor ho.lnu.-b...d lnw.tlgwr. ton.  dw.lop.d.M 61,.v mnt mrwll by .nd.00,0
Th.y.r. prodd.d with AdllocwNnly by him .p.tlflc lnv.hg.HOO wining/Drill ompl.t..11 m.ndwrytniningon Sit,..,Sit,..,F.MOM,hw . m Inv..rp .1.111.1.0 w w Nd,liwtl by WB .min.ddklon omlin. m.rIN w. I. h. m. rl.lu,Ad Itch. M.rch 2022
I..d, .rd th. Comm.rcl.IContrt CON,. Indlvldu.I. n,pn,Ibl. for cnduc00. d.wlopd 0.Iningwid..includi......I.1,n pro,.... brl.ling. WB d o I.diddlclnt 00.20od 0!. point/arthi. 061.0010.0 
M.npr. idu-4.t1n. 

h hid from 
T)Wlthintwememh, of 

d nch support c-M w. n.Int, I RTM-Aiir r. 
ompl.lO, n Royl M.11 and Pw.l Fora 

215n, n,.pp—hin, r.cordk pin&d.chonm.klnymtlwld.nncdl.cbon 
tr.Inign 00 6. d.wl,p.d .rd d.Ilwr.d for b in..,-0...d Inv.,41.000. byClU 

wpolnedint ClU I—It'd n 
d.v.lop m.hrl.l fw bu.d.d-IO,.d 

0O..41 .20r. rtlptenferdNIv.N w.rw. 
00110,1 . math 

000.00I0, I. u..400 log n.ih neerd nleemi. C—Id.,Nln.Feuldb.Qwn Oft Idud r ThI.wOmn.Id.nd lnh.p.,t 11d1w..fflqup0IMmr,i1 9Fe40.rmrUrCenwn.0000le.m.Hw whloh wNsla,000n..0 wkw 60.In...• 0lunrhrwnd M.fl dlnlwmWen wd nead b.pina..kM.nd, B1{v.nd ofMireh 2023 
.nd uplwd.nd Non documnbwhwth. An.M.ny.r. sun r.cwd flnding.dlr.dlylnto compl.INprwr.. Th. bu,ini,. d.cl,on .th.... d..m.d It br.d lnw.Mptw.Iwrtlgd..oth.y on up-d.h r thwgo.lon..A.ppodln Trl.2. 
lr.MIQ.Hon I.pi10wm.0 by th. I..u. Qyn.ml,N0.nnn lnwrtlfloO.r. wtvl.bl. Ic t dllnOO, wnMh dn rwh. ncy u r . . 1.0110.0 w ncrln..d ch..k110. .wl h ..WBr.n.l. Or. ylgpd In Conv.r..rt. Th1.w111 F..d i0004.6o0. 4.4.6040 
RpcIutlon T..m oond,hntly docum.nhd bltlinpNwh.rwouldth. An., M.n.pn in, It),,). Th,d,cbion 0.004r, dot. for Ml and indan .np. 

f.k.n for wpr. to optun oh. a mpl.ln . th. 
Whm .n Inv.,Hg.tlon I, untl.rt.k,n by.n M. brhoh loan, .nd wll log,, IRT would h,n lo. th,m on dyn,mi„ w Lonprhrm: cop,Id,,.cquld,, Wd. w oth.r o.,. m.n.pmnt,phm wIM oh.r 
M.npr•h.yncord th.Irflndinp In Qu.lM ., m.k. sun cpmpl.lnb win c.NUr.d cw.hhntly wr Ml. I0.2.0 Inv..tl lw fundlonJlN, 
.nd th. tut hnto b. mnu.11y uplo.d.d Iwth. 
Nlu. Rrdutln him Into 0ynwlc, I—' 

n.wt eh. AM, only 6.4 to oompl.t. 00. 00.hm whin Ieplq 
dwth PM. r. 

'Otiviry'to.n,un th.th. full d.W l dth. 
. 

0.1. n[erd.d In 000.0010, 

Th. COOnd. 0..mlww nof..l Id". Aform) trig prwi...houldb. in.0¢N.d 21/1/22 -No rnl.wh., b.n und.,Okn O B o..d, sub. A..bw.,hrOhold.,d.BniMon.,ponNO, ndtnlning...dw b.dw.Iopidbu10.100 u, 10,4 Inclu.iv..bow A.1,Bnd4.bov. 
pro..., nd no..t 010n1.02ltlntlfYM1IQh 01.6 wlth.Ndlhrl.fwwf05000O4uh. . hlab rl.k tl.hrmin.d MMI.ItlQh o,k w.. ndwh.h.rhl. I. th.sm.pnml.ofNOHB0.0,O..d R.hn.l. b.ingm.d.In0Trl.p 

Contracts 
r 

o..
binhmrk.d.pinNrhvinwMlptlen lOm.rhhew lhw 

wId Wy. ern. 
N.idw.ri.. pderlto dlN.ti.m in wrmv dinwm.neon-bowdln¢. wd 

g 
Prlorltyw111d.tnmin.tlming.d2 

M 
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Su•_n.lon end 0.0m10100 d.oblomoould POL.h.uld nn.Id.rwh.thn, dl .urpenelon 21/1/22 -Lead .•rvion. amndyhw. .I[htof tnminetlon WouldclNl lltltMon Mween POL •red . dl.rrlb.ed/.u._nd•dpodmbbrnot M. bpd 91L.sb'tod...lop.n{b.meNguldmp. Iornon-OU I...Rlgaton 910.p.nd.Mon L.pl mourn 
rultln b{.I ..elan byth. P..tme.t•r. POL .ndbrmin.tlon p.r,h.uld I. eonduend In d.N,i.t.end prwld. .rbk nob onth.ncommend.io mN.. rw.ypndlnr.prenwtlon bypol_ on lh.nm. or.imll.rhR.i 

should on,Idcwh.M.rbg•I lnputearll.rin p.rtn.nhlpwlth OIL 1.0.1001.141,eb Input willbe n.WWh.nhom L.{N rn htwthUwald wool. 3G10.d110nnquindnc010lc Ntrlminel lnpolpnon. 301Unknown but need pdorto 
th.proon. would M mon.pm-PI pdvlla.. Atwh•t point In n Inv.Rlyxlondoritb.ean. .".1,0.0,1.,? or "brmin.tlon" not Thl. furth.rwod. on Itmnun,proowb 
.,_el.11y/.r tr., Met ho,.. high., pM.ntl.l ,h0uld b. M.r M. e0mpl.tl.n.f N I..R,em.lnvrtIg Wv. work In M..re of red f...I.n 
rlrk d future Im[.tlon, tofclllnn p ttl... red _orlon. 
oonddcwh.Mc npoflns to LFA', I. nqulnd 
under CLOP All CU I....tlr.Oon..hould Fwe tk..ppropd.f. "type" of I..00..11.0.0.41. it wflM 

.111 help m.n.p the M{h.rd.k invw.tlpelon.. 

Non-CIU ImnRlptlon.,hould himg,ldnoehrwlwn ndhowto cues I.sd Pdvloe. 

Condd.r.tlon .Mold b. tiv.n tolimlting S.arIN rd CIU to conducting 0dmini 
Inv..Mgwn. red ._IIO.tlon of CLER 

.OF, C.nm.bt.em do n.tfom..11ynp.rt.n .51.0hwd Crrtr.et M.n.pm•ntm I 21/1/11- ,nntiybeingd.v.l.p.dwllFM. view WIMe.,.. notified orr.f.rnd0,Trle[.Men Ml nn I. •mrrbd red placed 1000.0 11)0,w1..Anr.00.0n or Ml 1. ,.qui d sod•twn.tngul.,IN 1110I"a"".Ph I....... wh.. 
oroutoom.. budU011.000., 040, M. D.pbym.nt 1, wolkingon build ing....dc. th.tr._rOngpnvUlon. 11111. in plr.norg12g22/2029 n..m.0t. M.Iyet 1, In 01.0. 504 d.0. 0.1,1 

Fr.0.11..P rtnrin[0lnrter.nnlM.rmJ Into .monMlr Frnehlr P.to.nIn[Seonnrd .Wmltl.d 
brie. for non o.mpr.h.n,iv. upward reporting. 

Cons.. Advho,.Id.ntlNpdncord M.lnpe • Th. pros,. ar bromlrrnt 21/1/22 -To b...vl.wW. Wh.o McMninerbr.d lnv.rtipdn upd•M Cnu.n.M, outmm/ern. e•mt-o•0, 131DwhNAnr.menb or Ml le nqulnd end atwhet rapleriry 1210ba,. wsh M•In..•wh.n 

• 
wMnh•n. should bOwm.Ilydn.vune 1..t be lnelud.d In rnnm•nh rdy., 1. In plane red 4.0. 1.1,. 

Inf0mnJIV,cmmunic bd th.v.luY,l. to ighbpinW Intl. .d.mlfed 
batten hrbd.ppmPd.bly. 

Th.n b n. fdlowupm.An I.m t. ... If Mr. Af..dMek m.th.nl.m.hould I. i.t,o und.0 n/. F.Ilet i,y hr Mnler . bud_rl.dc,.r Wdle, er 6av lunetlon.: A,.wm.M.b provide bb. 4...ur.d 
Impnv.mnh.r.sllon.d Met M. Cudomntomphlnb trm cm ch.d, M.m w1M .n,...dm.nthry0r qu.rt.dyn_rt M..dond.bonlem.nntI 

h,ur hw. Men W dnrW by Arr Mangan 

COMr.RT.rmin00ion 0. 4.100 A.01.w Corforwi_ ofnrminMlon d.cbinr, ndth. 21/1/22-P.tlon.Irio,d.d.Igmcurnntly woad x prl at,. C.ptofmlrub.ndd.cl.lon tob.k.pl0n tonv.n.nt n.. nand 111 bold into SOP..4 .bo_ 111..4 Mw. and .0.0110 d.b..1.0 
Conmkb.m.Nlnp•r.nRmi.ubdor ntion.I.forthr.,h0uldb.nnM.d In C...Summ.ry0l.1, ell .mp.n•ion/brnlnMlond.oidon.. ,mpecbd bypdoriti.di00d 
d.am.M.d nd than I. oath In. upl_ded om. Onn.mi0, .N.r Mh{ dl.cun.d 0010, POL L.pl . . b.m wh.n mwp.rw to 
0yn.min 0on4nmlrgth. 4.11.100. oth.n l..lull nu0rd 4th. 4.01.100 MFn mrn. 

Whlbt M. brrinnM b.inits on MP Inv.,tlgNlan. trJnlm.hould b. nnducbd on 21/1/22-Anylnlnln. 0fhnd toth. ContrsRAdobor, inru_ot Inv..N{.tlon.0Jnlns.hould bedwdo_d.nd p.Trvld.d byOUIm.MIgNorl. 1415hu«un,•proeM.,, record M.pitg d•cl.lon nrkln4.td rvld•nce 1/1WIMIn two momlh.of 
stud rp.R, d<h.Irrol.M.r.I.no r.pbr, p.dod.bri, .ndioolud. .11. d, a dlnv.,rptl.n.n..d.t. 1Oo-wdlnN.dwbh 0,501,5 df.nd n .oil.otlonh.Iningtob 4.n100.4.ndd.11nnd forbunn..Kred inv..tlplen ppolMmened CiU inv.Wpbn 

._WI, I....tptlon.trMMn4 .,P.01.11y 1n Individual. m_n.lblefor oonduoons oM.rnrn. by UU Ino tig.00r. developm.nrl.l for bu.in.,.-heed 
r.INlonto Vldn,. [Nh......d dwum.M Ime.tlgRlan.. Inndiptonf.,d.liv.ry ache 
h.ndllns..nd An...1.1 onion. .td tipdn,, off foll.wln[ 9 month. 

Th. use 0Oyn.mlo. b llmlbdtolo.dng 0 ••, Und.pRMdt• Wdltlond funRlon•IINo 21/1/22 -The _,0,1.1 n (MI 1, Win.rwl.vnd w10th—l—hot Th. NC_hn,.Mhr•ddMondfun0tl—IIIII v 1.bb...It c btk.Ntlny 1410bou,. funW..SUY d0bov.rrntwNh.upplb, 1/1M..tln9.oh.dul.d lot 
.nrditg oufrmr red uplodin{.nd tMn{ Oyn.mle. b.n.unill, Mlns u..dto lb full re_rtlnspmvielon.Wll I. In plc. Mrg12022/2025 04/64/2022 

There 1, limit.dpuid.nc.on wh.n Th.pn..n d. am...h-ldb. 16/01/22-Th...e.mpon.M.f.rrnpvf.f.ur lmpevem.ntplm Trbp.nd Wtonbre0,M.Campldnbb.mrforhniM.rm.tlonMey...dwhlehnn 151r4eb.ve 151de_nd.nfonpiorltyd 

Customer .ddielon.l lnlrm.Uon I. nqulnd f,omth. updwdtocbriNwhnnd wh.n.ddiOon.l forwdpnr c0mpl.lnb. b._.od.d topoductte.m, COmpldnt. b.m In 0,lh_t 

Complaints 
pmduRb.m,, butrcMrM. _more relies on IMomlNlon Mould 5obtJnW. 
C.npIJMAdvbpn .. _done 

Then b ...uid.n0. on-.n.M.rb.m..m1 The Ottew d.eum.nt Mould. I.0 b.upd.t.d r..up_rtthrwpk I .m nth. pr.....dnnui0ny.b..a d L.plb F.ovld..uldn.. ntempbinbtnm. his.  nn.bOS.M.prp0lnt Mekdpp 1811r.I bp0MWd. guidnnb COmpWM. 1910•brmin•d byW.i repvrp 
.. Lr.l Mould b.•Mb.ddbeur. to of IM, Inono.,wh.n L.g.IoonoultWon Compltlnb(du.to.ttnt In Aprlll.thl. ml. will I. ctltl,J in owning fordinobns"N01Ifly" nporbrt to An..ppr_4ete bpl M.mmemMn 

ould be ryroMd.. polio,,drivin[P,cr.Improo.m.nt ndlmprovin[ th.M.Ibllty 
and feou. on oompl•int,. Given tlme to onbocd, und.rW.. • pp 
.ndy.l, red then d.Iiu.r 0h.n..,l .red mot 0fth. d.tn..r.bl.. 
to b. 02 d t.,o f.r. 

Than 1. n.{olden.. povld.d 1. • Gudmnonnpmm0{ ..1.v. Trl.p.nd WN nn bdNlh.Ar..M.n.nn,rbwhNlMom.tl.nMW nrd whloh en b. 1i)r4.b.v. 1iid._nd.nfup.prbrbtysur.. 
n.pr.o_rr.pertlns r.qulnm.nb Mou ld I. prwld.dto r.dednpndu,t..m. M.t.p0O 1.0,11-0n 

nqulnm.nb.ndth.nr. M•rel•vrlt podu...m..nd Are• 
I000.Ubn0ir In M A mWIWnOdv.d. M..[.n..thn[ outeh. infomnofon 

Ind.upp.dln[d..um.nbnon 
I.q., amen d1.. conpirO 
Advi.on. 
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Then bnoformelbed oommltmentfoewhNcen Aform.INed rommltment thouldbepned n.bove Rol.. N.d tobenned Dltaellonwlthlncoming H of CUNomer Compl.l Mend FnnMin Prtnedng We 
end will M.oNcned by M.An.M.n.g.r. Co -ItIM. Ir.wh b.P.nnering Dlr.Nor ..png DlregorwNh H PLCIU pedldptlngy 
then lone S._ho.eeh n.peclac oonwrne will 000rfl000r,ernl Mnone Mwlrswer. 
b..ddnn.d. eded to.dd m. 

quJlty e..urenw..W..... M. epnpl.int RpbuNgoJNy rtur.nnl. well b.murinp M lb— CIUNNfMouldmndudyeohingbrbudnr...c,due real nv.Nlgetlorrend ebeoonduN wneworktobed.o.Iop.d.hdm.ehenl.mfw.mn. nco.drog tob. 3g1 w=MinbrompM.nfCIU 
uIIyund.n.k.nmornflyby mdqu.IIN of lnv..tlg.tlon.erd DA nvl.w.eohmonM.crw..11bu.l....r.m.cwduaing lne.rtlpnow(wIM wd p nb.ingncrulnd 

the ...........who proWd. fetdbnk to Mt 
I.dh,IduY Compli—Advhor.. How.wr, du. to 

Ml. proo.neh,,Idbt nln.yMed to coon r Comp.11nb teem m.n.g.mont?) 

o pclryoen.rr0m. Ml. hr hot- and forth. 
ledlw monM.. 

p.dM.. 

Th.nwnmonit.r.onpl.Imefo,..ahbrenoh to Th. prw... br menNorini Soon. Mn' .e i. Th. . .....l.em to Pn nduoepefodlo por. by.n w w.,l n, I.. [b..nquln d 291dI.. ..Ion0 H dCu.bm.r C.mplSrtbn ht.CI....d u . 191wmF In pwl end We,TrI.p,& 
Id.rdlNnylrun orl.rom m .l.e ttn..d to In nuel.ndtnde.hould W..u—.,.d ee.menu Nem.N.dhh.d 
b. fed bnkto Ar.. M.n.p,.. Now.cer, th...l. .red tllerlth prwid.d w.r wbf 
r,gIdenw mwFMepndaurten INu. and 
M.n I..l.edbeok In to 

oenetllun..n b... 
m.cM1wl.m pl.n 

check wlrtherthe I..ue. en .ddn...d by Me 
bnrcFu 

Nn M.nepre/other Merknpr.etlet would bebhwt ellhrfully Ste .bovel CIU no Proolde h.lning to Ane M...end other mnpen In dl....Mn...wbe nnduot 20lferdbae.len 2614t100. Yn.lni Mruebr. end 
d.pedmenh ..nbe lnw.11gebr.for Ind.pe.rdentlnwSlg.too. p.rpbuNform.l Cu.bm.r Cumpl&ntlnvrtlg.0one.Thl.o.uld b. ..W....ello.ndng"Mp.. m.n.pr. ppnrh 

roanpl.in Al oughtld. pro 0tfoolydependenae by M. pn h Me vm .p w dpl., M10 w1116.ur.dl.tl .red M.t only ClU-.pprvedm p nn condo ct6...inv g on. 

nprovld  • pod underN.ndl000ft. Irv.Mgnllq mwr.g.rold o..nel n type. d ot.t o0.rthenl n high prool, p.te My.uygntlon l.M.tw.would 
r.levnr budnno rw/brmdr, It doe. p.Norrored bvindpendent lnve.lpbn of th. rnkle Mhthrough polcy,ponw, teningnd .p.. form ofyA/ 

en Mel Or.,. cold b.. 1.01, M(or .PPreprl.n ired. cy.rolght. Thbi. en we. weoen dl.eut. e. w. Prop..., 
prc.N.d Irk oq Od.p.ndno umY.ly 001M 11. new h..d of Inv.Nl{non.. 
Mtw.., th. Inv.tlli.tor end Mt 
.01<1.00 of the In0Nl2n0n. 

Then h nefprn.l r.qulrern.ntil n ...boo. .d.010,00en It Or. T0R0n rover Ml.end .4.01 4.1.05. eondd.nd by W.penen 21) bdudt lnnmpl.nd.o.Iopmr.! 231onn DUlw..tl2Non.r. 
InwNlptlni mneprb mnflrm <hMM.y epdMlre M.Iw..tliNOr In the bu.I..... N nf.med to CIU or W e nemtlr.n Mh I..0.n ppolnnd 
b.11w. M.mrlv10 to b. aNldnely Hnt 
Ind..endent b undertake the inw.tiptlon 

Thete.mdo nohwe.fonn.l Mlnln2 Dln. Aformd trUning Who, .hould It meted. In o.. Ill Inv.eagWn.fsning.hould b.dwdond.d provldtd byWS InwMlgbnnd DU 2213buctun,.pro.CAu, record b.pin&dtmlon m.king. red .vldna 221Following ppolntm.MofCIU 
They .,. poolded wNF .dheernining byr.m ooler, Ml..heuld provld. men d.all or Inve.N,Men .all.o0onminlgntob.d.wlop.d.ndd.IIwnd for bu.in...-be..dinve.tlg.tora eon in lln.wlnh pindty 
I..do.nd Me Comm.rcl.I Conrrt Centre Me Customer Compl.Inte h.ndling prone., by CYU lnve.tignor. rwrkinl` 
M.rwpr. gold... on nvlewing iMorm.tlon p.odd.d by 

pndud nem..nd Ane M.npen end gener.l 
v..NNlm. trgnl N. 

M.. n Inve.Ngedonl.und.Mk.n byre M. Conolder.tln.hould b.glven Mbwhethn 
r 
t. Wa U.. me U "*nv.n..tooenege MtlnwrtlgeHon.o.IIdeS. 1. 1. one Pl.n n-bueln e 291 egn M. weyo worldng W M mM new H Cuoto .r ComPl.Int M off H of 

rM.rpreh-.y nerd M.I r 0rding. In 00.10<00., .., p n Ar..M .r. nr.cpd flnding.dlr.dly Into Ino.NISMorrrrryn..d.upl.Nfrorn THe. .red/o.OU CUNomer C.mpl.h,fendCIU.Wf 
endure xtne.tobem u.IIyupI0.d.d byM. Oyes ur. .11gdoneere 

documnnd I..u. Remlutlon nom Into Oyn Nnlc. r. 
Or ntiviN'to enure eh.t Me full denll dote the 

c .I.nntly 

• I. neerd.d In Oyn.min 

TFI. ie en ImPprnnt nplo but M1r ev.Neeteg4n.d end .p.ofoprow.. mp. 0w m Mi., 
M. eablen d.n nqulnm.nt. r.IMing to modtrn elw.ry.10,14 be lnoorpor.nd Into our 
dot. ooll.otlon from M. worklne croup red CIU o.n Mdnlh. en.rn.l lm..tlgeoon. teem 

Modem slavery 
w.etlon

..ry.nd Ml or b. prodmd Ifnqulndfor M. werkln.errup.nd older 
opnl . 

Th. root ow..'b.. Wg.an° rbMms m dot. p.orNbn L.ne..na m. nnwrd Impd 
ecopeofou work unle..the.e ueplciondc.imin.I 

.I.rg..,S. or o,g.nned M.N .f L.n, or....p.—I n ether di on wnuId he t.k.n 
t• pwN weerMen di.ciplin.ry.dion to, bn.cning policier etc.CIUcould.l.. 

pin2

Data Protection enry 

.m.ntcfglloy,nydorhe

and Nenderdl.Nien .ennr POL lnvwtlg.None. 
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• Tha Whidhbl.wlntMnyn Motu • cnrmMdnmm.M.eln a/ednn.lor Th.nawConwrc.Mplatform allow.00rehecmgwl.Mcn del Catyorl,vion dcue..hould be laid mtln apollwnvlead nnualNlog.th.r Wlh 341 01,cw.wlth ConwnaMhmfun Rlnallry can beewM,d 241Sch.dul.d/or04.04.2022 
.. wh.n M.y.n nc.lv.d br.d mh.r Ma{Ing ould.11pv s • c.l v.d. n n .v dllfa •I .l.Ilnk.d dF. TF.• n.I.lnr.d.Mlna 

.operl.nw. o/wla Mould 2 cn.torleed.enlowor high rhould beryecored in anandard formmNdemhlyingPlOA qualdyheg nporb 0..d 00 b. bull, 251Mek,.00,g. p040400 b.d...lop.dn d agreed by we Champlon 25)by.nd 0fAprll2422 

Whlstleblowing d.k. Into Me fwyondity olthe ey.bm.o non-whl,d.blo 01,0 repo*. cn b. mnaaad 
dllhnntly. 

Then1,-dw1ment.dcrNerlewernch dth.• Th,od,SW,, h uld Nlowfw Dewblllty .e Wave 
rl.k eMapdu/rominwmhlgk aen.un• .nd bau pdmd rea.r am.vlewd and 
cond.aM approach 1. blwn and IdeMty wh.r. Indlvidu.l d.d.lon. dill.,. 

may It, hloh lab. 

We md.rfMd Mkth.WhiM.blOwl0106.mis Prontlun,lwu.Ing Me Comernne daNem and p010001 Ml nWwa 
connttly In M. pr.e.udup6tln{ pro,..... hewb..n pnSoo.dfellovdni migr.tlpn to Cnm.mne (which w. 

but doM.rpnwdun.Fr wM1l.h will indud..Iwm.IMy. r.d 
d0000nentedcrlbrle 

mpl.adln oRobrl, produdln 
manputonhold ,M.twn ammwinglm a newr.ponln{ IIn. 

• ma carnet Whlnl.blowin{ polIW nd Anawtew hr buencMlbd With th.nul.lt.aklll.—.II cr.tgleg ad.dlwad WBaw.muru...arOA owrehe conduRdim.,XtMw. 26)0Ateb. conduo.d by WS manapbandyof0U on. Auvobalybrl. and 28100 mmmnn April 2022 
pen.c d.cumnt. do nutpwid. 4.001l.d wdltal.n und.n.k.n with M. l..m, .12,0 SOIl, erult,to a Included In monehlyMi 
guidanw on how to undamka n Invenlgoon. adinlcal nppwt by Mhar bu.lnvo. ano, wit., raga lrad. 
Glvm the number oEPOL emplowu who cmld 
b. a.k.d to und.n.k. .n inv.M,.nn, then I. 
.4.2 .4,0, 

o Iw.at{atingmny.n only und.R.k.a MWwl 
m.11 numb.rdlnvMllgMOn, eynr, lacy, 

eauhing In avoid. rant. IF .apad.nw and 
aWlity; 

man maid b. .l.ek01 cn,l.anw In haw n Ww. 
Inwd1p00n..n undenaken,dmummeed and 
npnmed m POL 

Waundarnend MMM.Ia...n. I.amt Afonn,S oct nun n1,1...d lance. I.— Inv.MlgaXn npod. formw.adw.inn.tlptlowwnow produwd. Fordl 2]IIBtooh..kncord ka.pk,a.pyro-M /or ally.k lam.. 27l.nd dMwh 2022 
p00000.1, 1b,m11, donm.nnd crab. nrum.nrpulrint e0000, mb..gn.d void Inv.Ms.m.flndlnp.nd ncomrnndMlono mu.t b, nmrd.d and pa...dto M. nl.wnt 

eello.d ln. ma I......leetrepen f011ew.d Mudpr wide .contlnunu. w d m p th.,e mieetlnnfer n.id.n u drti .Idonot eth. .1. WBlp lnclud. fdloWng 
,Mite nr.port.tl un.n ad hwbut. I.Id.nefl.d. improu.m.nt prow.. wMchwouldb. up en ncommndMlrnrbl.inth.gIdM...niorrwunbbl. I..drbd.cide wit.! 

b.nM01.100 POL to d or nd do. Thor Impl.mentmon or nd d ncwmndnlom Mould b. ncond on M. 
cn 01. how.ver. 

AM.m wed eeum.mdmhrmoly .e.boc. ..Ww. a*w. 
folluved up nd clnyd out 

Than. hu not Mn Ma noourc. or Inv.M{Wn trifling should b. ..Wt. 
bud{Mmprmid. tnYning m tk... undedWing eon duped n a ngulvo, pnlndlc bad, and 
whidleblowlna lnv.MgMm. ioiud. all dthowlndl.dud....o 1Welor 

con du.1 rag in,.M{etlone. 

• The bandit. d l, wing an Trained lndependentinveMgatwe hoe b.enrecrvited T.wd,p.cl.11a. now In pl.n. No lurt.,.Rion nqulnd oM.r the, m1m.huM.Ining. 
Ind.pend.nt Inv..Xptlen nod an U. Cw nwd. to bake MUM. WI Im..talwr. a,,. m Inwdlptlnn .minMina from 
w.l{had agalnnth. work nqulnd to W B. rath., than became{ pn.21 Inv.RlS.lor.. Th. ut.bI1Mmnt d CIU .111 r.Ut in thl. 
iwnd Me collmtWe.gnemenwlM 1a MIl. mote rMlned u.e d Conwr.nt. 

th• unlen. (In nblbn tc wplwee 
n.1.nd M. n.ourcing 

.Fee Man.....nd Are. Menapr, an Oh. .wil.bla for In.atAMlon,. 
pdm In—tiptwlar whbtl.Wewiy 
nrMt.n. Althowh MI. prwide •good 
undennndln& dth.Indlvid.W nncewd nd 
t2. A.p.nm.M/ bench In whl.h thwwork, It 
den man th,lhen could b. a lack d (or 
p.mnvad Iack o11 Ind.p.pd.nw bnw.n M. 
nv.nlptw and the mbl-oft.Inw,ela.ton. 
• n.ntlyabab.m....M. We undareand MMlhe Whlaeblawlnaaam All haterlec.n.t—alerndtenewplaaf— WWBwvoknemndueadu,Ing M.Tnmrwwplalorm 
Whinl.blowing Tew, 0I%00 hold th. .awl an. oonn.ndyimplam.t21ng a b..pcb. n.e 
preedMutw.dto loawm,no,dtlhe anpm.Mtoolwh lchw111bagdng It.at 

cutctnn.anduploadnd moon .vldnc.. Me b.{Inning dAugu,t 2001 

• Whia2.blowing Ml 1. mnu.11y 
d.rind 

All hbtedun.utrnderndlenewplWnm monthly MI I. navgeMrmdfrw Cnwr.aM. Men could be mM.dlhle andnannual 
b. If du. I. 

29)DIecue.wlth WI a.mhnwtnmekemnr. dMl 2glwuk epmmeneing 4).09.2022 
wWM nn ba.ignlflnnttlm. 

and .Non00 collet ndglv.a ti.. to 
npM cmld produc.d mor. qu.IMv. wtnmtl 
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LeY r.nxlwmllhlnvdv.d Ythoyh m l. Fer,S communlpnlon llnxiw,pnlRptypx 11/01/3¢-N..dthn,hoid d.flnmm brthl.xtewhnthbb Prmblm cfL.{Y.ddn1,1,,CO.,-dL.pl to.wtea.Hew.vr,whenthetyb.rn.em 391 Wlldln[c lmomxp.04.b n. 191 on .ndvt.nd ccMndan. 
p0etbbianinve0h{nortonquen1i.{N 000x2/ risk pronb,wM1er.pnvilye/legal 1n00k.d x nd19 token. require M, x0.1.001. EMM.n.AIIm nix DrnmNTly.dcxn M.Tdy.nam ken seek 0r edvl..e[.2„In1 IyN 5401.2 tppolnbtl .0.d In pd0rlrynqun0. 
opinion coneolneiton in pmdd.nd tab. ben•RdS workwlth Lee and HR tout the[hnehoid. with o%lxb•mt 

CVber ehodd be devlm•d 

The GrwpX.ed of Cyb•rm.rmm, will 1116. •0hw,h..Id ben yned let 00. pie,, 100 010 ., ebov. XR,Lyb.r, ndTXI{. should yne orl.2Hl,thn,held, npfornnlflpmon 0.d/an00•m01to 901 W11d Into wNon, ., p.r41bev 00) onoe.nSy.t od 00w0.00,.,. 
wqh HR when Mryn m.dI .5.2.5 do tot*. n.000.iNIIN fa d.tldnPmth. Trlep 000001........ ,ppolnn.d end In piorlry vvquenc• 

employ.. bnaMln{Ddlry. Howmn, yv. 
thxthen 1, fa 

.pPrmrl.b outmm. debneth dpo lend 
doeum.m-I dxblon d Ml Y. 

91)MI ten b. Plovld.d et well., pxlodb Axx.m.M. xn......I, with ot.rb•m, 
und..bnd mlormJ prone 
HRm ..on M.,. 0.0000. m..nin{Mxthx 

r m anon 
b.hindthl.. •0 911An.N.000e{rw Ml and 

my not be eppropdxely......d .M A.....m.nt nquH•m.nb -hln on. 
.corded. Thb.hould b. repon.d x pen 0100.1, MI end 

nPwtlni.ku[<un <o n,un Melthemn or 
onth.1 eppdntm•nt 

tnndecen Mid.ntlfl.d md.ddnx.d. 

We unfe,ebnd then. 1. 0.4.005 qu.INy • ReW nqu.lN x,urx.2l, x.bW. CIU.2n Include Cybxlntothdr CAfnmewakfa Me Pumwn d.xxly the 931.. p.r19 .bor. 931wIMln ewemmM, ofCIU 
n In nlMlm mthe4.n.{dth. oneci.i lnen,udn{ mn.i,bnry 0.d Inv.NI{mv Nem•nbe{nncumr•,fYm•,e, mldnn[dl.men,dwl,lm mekin4 nmrd Inw,tlpmn b.ln¢noMn.d 

wnl{coon or the.pprcpdebnvn d th• gwRN dinv.m{mn.. k..Pin{,0wduelpn., ncommend.tlom.bx,pcwchln{ Ifnqulnd 
oumom.,howx.r M. Invxti{mon Pncx.1e 
wtlibd by 0.loltte 0.d IrwrnJ mdb on 
..pier Mob 

•xn•Mlnepn.n M. pdmeryim.mpton for a Th. b...fM,fhmin{n lnd.P.nd•nt 14)01/11- I wet th. 110.1 mm y0. no b • th.lnvnl{mn{ Orlevne•e/0.mcememn o  It 1,....lpr•-form.nynfn..th. budn.xbpmdud 991 A{ne Mrxhdd, 00  XR forwh.n th, nmf ornln m. 0. mTrl.p 991 on In Soy t Ind eormlder.n 
employ.. rn.bd l.mx which 1. epl H-ly 'IO. dS1Im.mm b.-th1d yet nn M. nyer--.. In.OM90r[nM1...-when tbn 1.110„ the,.xfxTnntl•bm...nn...wwdlnvenl{et1Dn.CIU w0.prwltllmpp0rtxmh0w yp-d Ind In prtprlrynq..... 
coddled inth. Cod. cfCmdudco .0th. w,rknqulndt, em.ndth. WNW,, dm0n.y, It bentlr.N.p-pd.l. thatch. peon on hndcn do Mu..2nbe.Pru.tu.d In ii.. wIlhthe nn d P.P. Inv.m{mmv and trNnin{n 941 motet,ih whetS.mrlN do whm apd.nbn cxhtoe, I, ldentlfl.d.When. with olh,rb.n, 
yn.menn pdiry. xthou¢hthb VrmW, aped yrxmnlwlM M•unim, 0.d M. n,mrth{ lhetlnvedl¢menquirkly-eheyw111 d[eun. peso It owrfal Inn.rvbwly,rne,4 keepin9, 1x1.10, mlNlnt oten,oum lninln¢fromcanPrll. Ilk. 1.02 ie Ynm 00.N.d and eolle.ed by 1.00d4.1'. weddClU bdn¢viu. 0.d whet 

It

und.rx.ndl,Fefth.lndlddu.l mn[.m.d net mlll.ble b,Wflm.ynlon.. d.,ieion anneetvxp,, butth•tlmJlw. d.0. lnvnigatlon l•k.y CML.Thb,prt dlnvutlAmm.hoddhm•mNthe m.nn0000h from I,lnv.meeUDn Intl teem] 4410bw„icnwith Security r.M.ir 
Oh. departmentlnwhlchteywerk,ildox .Mat venee.x,01n{rlevnc..,.Theline m.negaroflen is tmetetl lunmon. n.pon.tcnMiwe Inueeenddeb 
rn..,Ph.P th.noo.Idb. I look dlorwre.h.d -¢rbvmn,.re about byI., tolled nm.dl., end mole. to) 6„un[emmen,bnd.N.,mae.dl.r.tad k..pin¢ete between 0.0.m. .110.000 
1.rk dl independ.0.0.beho..nth•Inwnle.tw Inbrm.lNif pee.iblyendvary onen,M•y en th•b•en placed Lo,.dmen•yl•nn InHRar p.mle b•ue - doepa•nWlprime end ,egdn, •.p•rbno.d eondud•d lnv.W{11100.,.00..t. POL-wid••n.ndepd, end eppro.ph. 
Indth.mbi.a dth•Invertl¢mon. p.non tolnwnl{ebmd,e,oice aimin.I lmxtieetomm,.minx.if•dnndh•,b.•ncondu[bd bylocdmenymwt 95)on l mxynneto e 

Thl.i.ch.,oHofincidntthe SxuriNte.m would n.Pmd toad Ynedymelnxlne 991 fnebiIM . a I QApr. .. f S...Y'e inv.W{.!loot ppolnned 0.d In priority ,equ.noe 

HR 
r.Pwxns w] 

3]1 wn.ldv brindn¢ into OU Irnenl{mon, end Imxtl{eton wrnmy In 4lcudry 
wbh oM.r b.0.. 

A{n.m.ntl,nl•d•d mth Lcurlryl,mwhm Trly Unotl/bet 0r.nlenY m54efor ClU dbcwdm nquked 9filon.2 ClUlmxyeto 
011.0.000.. wpoinn.d •0.d In p unity enoenoe 

with oM.r b.0.. 
woorlly teen Imxtig.nore should wor to OU-e.! nend.Me ore.. Oh Imeetl9Yore 

.mbedded winhin M. Svcudry ne.m d.wndin{ on volume. 461,.0,! of[x.. 9)Ib.fon pumoee,,trudun end 
epp,e  fin Yleed 

Cxh lox b. p-ty Inv 

MMketpr.Wnwo-Id bet. ..mm. .2 .600. xebow 
h m.Y h-fully Ind.p.. d.0.. 
Invm¢etpr, a I,obuetfonwl P.[.x 
no mnfkm Indep•n done both. 
Inwrtl{etin{ One Meyer end 0.0.0. 
Np. obese xoluded from th. Line 
Meyer Y lotion end p.ormad by 
Indepen den I invxtlpmn of oh. 
•pprep-{0.d•. 

MyXPX•Ip will nvl•wexn a ReW rt goellN..,urwnle E4)01/to. ya le 11th ee lm0exible dohs new.lemletned en m•ny elkerthn helply,tmdun hewwc fxb and •n emduN•d, eben.heuld be llm• eelthnehdd.,roc....b brneHllemm.ed er nM•rYn. My. bb. eel en mJYet.edcontnemr.e 
which hw b.•nly¢•d with M.mb onuci.i 1nen00dnt mnei,bnry end n,ion•Inth. lnbnnetin{.th•nne eny. thninvmptone Inn.nenim r.quk.d vMh HP In 6.1,fed fin din wak ud..e they e.wlIb •.dou,bwx. nebbhed.w,4.Wv In piece 
xovideeupportmth•im•.tl{non q..9Ndlnv.mgm00,, 0,2.001. p•opl•p01i[I•. wnpe.n.rin numWrMln dh•n,aY Whx,M1ould be ndln.d to Tnyea M.rndm ClU,hould b•yn.d. 
ends.. en{y. the People Pxtn.r .01.00.¢ b fnpdY Mm.. 99) mender d.,i¢nin¢ a OA/nmework 991 oM. nnr•e end CIU 

mifthete ere any dMiclend•, wbh CIAmuidb.aonduotedoffxt nnd.enn.tnd•rd wPrlxh 1.puti,pl.o.n.neur. i,000niOoto,,olp000
domm•nboon or dnryt in M. gwIlry.nd comNienoewch or{nOnlonel epproeM 
bv..dptlore clove .00 en  do ed 
pnc,ide eny e.,u ten ce 0e r  the 

m. dthe Imo. moo. 

Merket pr.Woe would be to hens pdMlc x.600. stab.e 
fart quei Py x0..00.0. with • d.fned output 
.0.d Ip.T...t..u,. 
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Th. ..n ar.. slid.natnoINe •1111wdYMa.compht.paul.Ilon@4 24/01/22-W. donsknowd mrvinwrtlg tlon or h.vulOMd Th.or.nHNla mu.thro.nll.0. record dwhd "InvMls tlons'm.n.gmm 441101 di,mnlon 44(64@,.1010@..10.,.401104.6 
Nrth.t Y l lm..tl¢.tln¢ LI, mpley.. nlm.d Inv.Ms.000. 0m b. .11 docum.nt.pan. All oh.,.. hm 1,wh.a our maryv. 01. 20. s.ndueln{ .rd @0th.n.ulto. Itweu Id 6.pr.1•r.61. 010011 hw. tlwir ovm pew.. .nd yn.4 

mnrg.r. IogthmrinvMig.tla. wah 10.npfl.4.I. 1.g 011D.W 104 mi1.00d4t rnal.dvir plus nM (My HR) .nd.n.rrhgn.d .brmi 00d.40rai.,wia CDnv.n.m DNyrecwdir0000lfatlon. Drr.l.rr.i.. Hgwv.r,lluring 

M4H1H.Ip. how.v.,th.n 1.mrr.mly .I,th. PMMCcaid p.Nnrm nelll.tl.. .r.W.m..t WM AdNnrPlu.r.gul.rifor.rvla Con ,..01..11.1 nd oraar ap th .nd oluh.r. tlnn 1104 wCon r..nt could b. 4.d. 
ne wKydmaleodnsMNeh,sh.pp.n..bew.m eh. o.a.Inss.d nn th.Ir.0a4.M1..t r .w. bue b.ynndMa, In both n.nurc. sod tprlty w',. lewadl Mlmpn t.n<asrod.eh..ntHa to dlmdryu6F 1.0w.., hdflnb.00 

con an mplm and .nd M.c .. lypa v,Oh MyHRHdpto n.0 Ilml,.d to whr w.m do Inv.M4Nonr. 
d .I linv..tlg.tlon und.rt.k.n within MatM.r111..00101 la popul.tlonofcr... a

nmind.n tn may.,. t0 .n..r. 20.0 
In,.Kigalul. ,oIM MyHRH.lp.r. 1@0214. 

• pOL my a M. or. A 4.410.0.4 an m10y.m.nt ,,,Id.r.bw. 41)0 04 OUn 41.01.. 1001.161. IT.elupenw'M ..nb, HR I..dr 41(04@,. .nd of M.nh 2022 
mny.m.mtodop.rbdlry .,-. 1. not n.r.,.dlynqul,.d 
M4HRH.lp oM1llh 6u..dto 1100...., Inw.v.r M.nmu NM th..bllltyto 29/01/22-. Iarnntty lnwndam.4n. Mbnrvbgifl 0000004 
lnckpnsra..nd u pied .5 Non cdl.cbcdiw.nd ,.port. tot.I ..111hw. ouroym .... m.ny.m.M.ymmwhlch Will both 
d.....nb. populann d.mploy..lnv..tls lien. 0000@ Mi.nd¢W....to b—,c,l pe..I6lItI..,butw.woft S. 

doing myfhlng atlI 4,.n. 

• Orpt.M. Cud. @Con.uN Ury . io..Nigglontnlnlry.houldb. 24/02/22-I'dl00.10b..M.legh.001..14b.n.r6.ining,bull lid moldprovld. tninin{ad{uld.m.aanruoen.,.ppraa•..da6len m.kln{.nu 431 10inIry0,10.0.1 pedund with H610rh000lndlry may.,. 42)0,.1. CiU 101.1001000.1. 

m.ndln{MNIw..tlONon h.0.119ul.r caducad or .ngul.r, prlod 1, 2.11. hmn000d0Norr.101ralo 20 .0. Wtlh our p.opil p01.1.., m.0a0n.d.bovnihis.011db. put on lln. ad could b.compul.ory)01)040nding .ppolnhtl 
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