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4 Peak Inc1dent Management Systemww

5 reference* GY: 1\7;9\9\‘1;7':24

Eden,; S
ed to ralse an

\not a user er‘ar :Lssue, but an :

Transactlon mzmber(s) * none SERN i
‘Uunts *8000 pounds over 32000 pc«unds 2
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Hinjewadi, Phase-2, Pune-411057
Atos Ind;La R : :

—access attached
1POL~— SD~Hor1zon—M1n1mum Datas 5

i—Calier type: : i
—FAD code (for branch) / ‘PATH code (for~supp11er) 2 224’8433

\1~ BB 12441 1
Nl none R

't Management

R R R

labhishek.rane ¢
[Embassy Tech Zone
HlnjeWad:L,
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Problem/Request :
f—user has dlscrepanc1es when transferrlng cash
OUTREACH BRANCH ISSUE

= transactlon *today @ 1300 S
59551on ID *1 12440~ 1 I 1 12441 1 t 1 12442 1

Ic grrem: TP /. BP / Stock unlt *TP - 6 BP - n/a, Stock Unl‘

Hln]ewadl,

309 ‘09OOSUNOOOQBNKOOOO
00 OBN KO000
IONOOOOTUEOGOOWEDOOOOTHUOOOOFRIOOGOSATOOOOSUNODOOBNKQOOO
ON173OTUEl730WED1730THU1730FR1173OSAT123OSUNOJOOBNKOOOO ***END****

Regards S
‘Emma Mlllman

—*Attachement A105Q426017991774 Lmsg -

Austln, Katle (ext), Rane, Abhlshek
ject- RE: 2248433 [ Dalmelllngto“ i

Elease prov1de
InCLdent is stlll a331gned to Fujltsu

2015 1Q 13 4z 04 [ POA-HDI} : RRE
HDIoutADD Fro A,OSSDM12' 2015/10/13 04 22 08 GMT Log
From°~Aust1n, Katle (ext) S =

Sent: Tuesday, October 13, 2015 1:44 M
[ro: Post office Service Desk i : = Han
Subject*:Automatlc reply' 2248433 lfpa mellington Outreac

Service - horizon | transaction discrepancies / 17991774 - A10504260
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H

hank you for your emall : 5 :
an travelllng to offs;Lte meetlngs on Tuesday 13th Octobel and w1ll therefore have llmlted access\to emall o

T
[F

13 08:50:20 [ POA-HDI] L
HHDIoutADD & \From ATOSSDM12 \\2015/10/13 08 49 34 \GMT Log Comment emali

K
A

015 -10= 13 08:50: 56 [ POA—HDI] e ChEERERE S S SHm
HDIOULADD : From ATOSSDMI2:

= A10504260:ms
ema:Ll erm Katle to M

z
e
=
|

- lssue

pdelq Inve‘sj:ig.‘at\:,‘ :

= record has been asslgned to the Team Mem’ber' Anne Chambers
was dellvered ‘to Consumer S 3 R .

"£8000 and lts cash‘ settlement were recorded Thls should hot be p0551b1e. Contlnulng to 1nvest1gate‘ S
1[End of Responsel - - X S SEint
Response code to call type L as Category 40 s Pendlng

"Response was dellve‘red to Consumer -

tr;ene?eciiZio‘hfdi‘sicl‘:‘epaneies‘I'f:‘9‘91\77741 S
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Embassy Tech Zone,

Eﬁlnjewasdl, Ehase—2 Pune‘411057
Atos India N S
|-responded to Ablshek Rane
f-emalls attached

:Date.14 0ct—2015 15:23: ‘24 User,Anne Chambers
lcall has been cloned to call: PC024699'7 by User Anne Chambers

select branch code, trunc(JOURNAL DATE) . PBQD\;I:D, A
I ax(se551on 1d), count(*) 3 : SRR
|from brdb rx eposs transactlons SiniE
here TRANSACTION MODE 1D = 24 = e
jand journal date >= to_ date(‘lo ocT- 2015',:'iDD\—MoN—yyyy*)* S
and POUCH ID >0 Shha : S
avlng count (*) > 1 R
and mln(SES‘ION ID) <> max(sessuzn id) : ; N : ST
laroup by ‘branch code, - trunc (JOURNAL DATE) ,‘PROD ID AMOUNT Lto‘_char(POUCH 1D, "991999‘\9999999'5)5
Drder by 1 2 3 4 R : 5 :

Date 15-0ct—2015 13‘46 59 User~ Customer Call S m ; i
From ATOSSDMlZ 2015/10/15 12 43 56 GMT Log\ Comment spoke;wg.th Enma(FJ), she sald that\ thelr

Date 15-Oct 2015 15 T Shnenh S Shmmmaaan
I[Start of Response] SEnsE S s SR Sl .
e have found that lf there Asian logout before auser: has fully logged on, then subsequently a. pouch i remmed in manually (szt 1
llkely at an outreach branch), then after the rem 1n Sllp has been prlnted, the same screen J.s redlsplayed and the ugser ;x.s llkely

‘Iem in slip is prlnted each tlme, showing the same details but different session numbers, andafft;rziﬁsafction log segrgh confirm 1
the repeated ems: : : S ‘ : 2 3 S : :

Th:Ls is not an area that has changed for several years so it llkely to: have happened before but we ‘have no record of it having
leeen reported to: us. I “can only check back two months; I'Ve found 4 other 1nstances (outreach branches 214869 106444,\110444
207828) and all but the last removed the discrepancy by completlng a rem out for the excess, whlch corrected the system cash S
oldlng,‘ Branch 224843 “may: be\ able to do.the same but NBSC: should advise on this. . - : e X . - =

} e are contlnulng to 1nvestlgate the problem (PC0246997), but any le w:r_ll not retmspectlvely change the branch accounts. :

J[End of Response] e 3 5 Sha

gﬁesponse code to call type L as Category 70 —= F;Lnal -
|Routing to Call Logger following Final Progress update.

gServlce Response was delivered to Consumer 3

| e

|

|

|
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‘:D‘a‘l‘te‘; 15-0ct-2015 115;56:\36‘Usie‘r‘:\Aﬁﬁe‘Cha‘mber\s R
[Defect cause updated to 96 Gen - Investigation On-Going




