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In the High Court of Justice, 
Queen's Bench Division 

Bee Accountno.  ̀ '~ 
3 

no. 

Claimant(s) name(a)_t l.addxeas( .$) xc~udart~~4.stcadc_._._._._._._._.; 
 .

. 
Alan Bates of GRO and -197 

others (grease see attached i _ Schedule of Claimants) 
g V Qt/ 

Defendant(s) name and address(es) including postcode

Post Office Limited (company number 02154540), whose registered office is at Finsbury Dials, 20 Finsbury Street, 
London, EC2Y 9AQ 

Brief details of claim 

The Claimants are a large group of people (and/or companies) appointed and/or engaged at various times under 
standard form contracts by the Defendant as Sub-Postmasters (or in some cases, as Crown Office employees);:,:; l'r r 
to work in ,,r )erpi t Post Office branches, or acting in such or similar capacity, who have been subjected to unlawful 
treatment by the Defendant causing them significant financial losses (including loss of their business and property), 
bankruptcy, prosecutions, serving community or custodial sentences, distress and related ill-health, stigma and/or 
reputational damage. 

The said standard form contracts were replete with power and discretion in the hands of the Defendant. In all the 
circumstances, they included an implied term of trust and confidence and/or were relational contracts imposing 
obligations of good faith on the Defendant (including duties of fair dealing and transparency, trust and confidence and 
co-operation). There were also implied terms, including obligations on the Defendant: not to act in an arbitrary, 
irrational or capricious manner in decision-making affecting the Claimants; to provide adequate training and support 
to the Claimants (particularly if and when it imposed new working practices or systems or required the provision of 
new services); properly to execute all transactions which the Claimants effected; properly to account for, record and 
explain all transactions and any alleged shortfalls which were attributed to the Claimants; and properly and fairly to 
investigate any such alleged shortfalls. 

Further, by reason of the agency relationship between the Claimants and the Defendant and/or in all the circumstances 
(and having particular regard to the Defendant imposing and undertaking to provide the system by which transactions 
were effected, recorded and reconciled and the vulnerability of the Claimants to the exercise of power by the 
Defendant in this and other respects), the Defendant owed the Claimants a fiduciary duty properly to execute all 
transactions which the Claimants effected and properly to account for, record and explain all transactions and any 
alleged shortfalls which were attributed to the Claimants. Further or alternatively, the relationship amounted to an 
accounting relationship so as to give rise to such duties. The Defendant also owed the Claimants a duty of a care in 
tort in exercising its functions and powers within its relationship with the Claimants. 

The claims herein arise following the Defendant's introduction of a new electronic point of sale system known as 
Horizon in or around 1999/2000 and changes (including new or changed services) introduced by the Defendant 
thereafter. Horizon itself significantly changed how the Claimants were required and able to work in their branches 
and severely limited their ability to access, identify, obtain and reconcile transaction records and themselves 
investigate any alleged shortfalls. From the introduction of Horizon and throughout, the Defendant failed to provide 
adequate training and support to the Claimants. When financial, accounting and other alleged errors or failures arose, 
including or resulting in alleged shortfalls in branch accounts, the Defendant in purported exercise of its contractual 
and/or prosecutorial powers: did not investigate the existence and/or causes of the alleged shortfalls fairly, properly or 
at all; required Claimants to make good the alleged shortfalls; encouraged Claimants to sign-off cash balances 
without being able to satisfy themselves that they were ac i 1 ite and/or exercised undue or unreasonable pressure. or 
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influence on Claimants to do so; excluded Claimants from their own branches; suspended and/or terminated their 
appointments and/or engagements and/or imposed undue arid/or unreasonable pressure or influence upon Claimants to. 
resign or otherwise end their contract with the Defendant; unfairly investigated the Claimants (including by 
preventing or impeding any or any reasonable access by the Claimants to relevant data, information and documents 
and/or excluding from consideration the known risk, if not likelihood, of errors in or related to the Horizon system 
and/or related matters set out herein); mispresented to the Claimants the approach to and purpose of such 
investigations; prosecuted them for theft, false accounting and/or other criminal charges and took other measures 
against them including pursuing restraint orders against them (under s.41 of the Proceeds of Crime Act 2002); 
"x t,E1€-e.d r£~.E.li3 :i7er:tri and/(11' the settlement i?f i;l:3t:"a'iS l": ' z:1C°i7.[kS° ar fie i g a 1 militatxenri nt li€ld/or fT11Si'enr I 3L ..._ .......... ...._Y._....-... --- _....... ......w-..~ _..-, c34.F1.3 iC?I'. CSC 
r -pp€t;_unreasonably acted so as to prevent or inhibit Claimants from preserving, realising or recovering the value of 
their businesses including their capital investments and/or cepital.f f r t entf l ,f on s  r vaj e oy ttt Lie'nuanv 

ich cloaores; and/or otherwise acted wholly unreasonably, oppressively and/or arbitrarily and many event 
in breach of the Defendant's duties. 

Thraugbout, the Defendant concealed material facts from the Claimants and thereby tussled them about: the reliability
of Horizon and the errors in, and generated by, Horizon; the problems encountered by other Sub in using 
Horizon (Claimants being informed that they were the only one); the ability of the Defendant (or its IT provider, ICT. 
and later Fujitsu, on its behalf) remotely to access and make changes to transactions, data and/or branch accounts, 
without the knowledge of the Claimants; the approach to investigations and audits following identification of alleged
shortfalls and the purpose for which the Defendant carried out the same; the basis upon which the Defendant chose to 
prosecute or refer Claimants for prosecution and/or to take related steps above; and/or the extent to which the 
Defendant had discharged its duties set out above in the exercise of all its aforesaid powers and discretions, Further u: 
or alternatively, the Defendant deliberately committed breach(es) of duty in circumstances in which the same was
unlikely to be discovered for some time by the Claimants and thereby deliberately concealed the facts involved in that
breach of duty. 

By reason of the Defendant's said conduct, the Defendant is liable to the Claimants for: breach of express and/or 
implied contractual terms; breach of duties of care in tort; breach of fiduciary duty; unjust enrichment; harassment 
under the Protection from Harassment Act 1997; negligent misstatement; E is Ue 7j: r u, deceit; ufAwN 

malicious prosecution; nins/'essam ,++b =;f . By reason of the Defendant's conduct in relation to 
the prosecution or referral for prosecution of Claimants, the Defendant is liable for breach of the Claimants' rights 
under Articles 6 and 8 ECHR and/or Article 1 of the First Protocol contrary to section 6(1) of the Human Rights Act 
1998; and/or procuring a breach of their common law fair trial rights and/or rights under Article 6 and 8 ECHR. and/or 
Article 1 of the First Protocol as aforesaid. 

The Claimants seek by way of relief: 

(1) Declaratory relief as to terms and/or nature of the legal relationship between the Claimants and the Defendant; 
(2) Damages for the unlawful acts set out above; 

(3) Aggravated and/or exemplary damages; 

(4) Restitution and/or payment of money had and received (in each case, including compound interest thereon); 
(5) Orders for the taking of accounts and payment of sums found due on the taking of such accounts; 
(6) Damages or other relief under Section 8 of the Human Rights Act 1998; 
(7) &e i sionan&r arnaggandJordaclaratory rebel as to settlerr~ rtt-p ry f nts_ :€~r re aysr ~;~s c 

shortfalls and/cr a reefner~ts torppalsr t; t s 

Further or other relief as the Court may think fit; 

( ) Interest; 

(9 ? {t Costs. 

In the light of the common and/or related issues of fact and law arising herein, the Claimants intend to make an 
application for a Group Litigation Order pursuant to CPR 19.11. 

ss)t

Value 
The Claimants expect to recover more than £200,000 _._,_._------

G RO 
Re -l;e A~tsended b J Fi-t~etl':s TIP i €:;i{,;°0rA fat @ he Claimants) on Y It in -.-i&- 2'' October-20-l-7  08 November 2017 

r ov i t art f, 7~ f r , r, a a { Idl (1 t c 7ni7 1J131' €.:}'x;3t to cr - zc-rr - rtz'~'$c~rs`F~ra$ci a~c- crec c~ETc a~cccr ¢crcccc-  oc the £trues' aareCmellt 

You must indicate your preferred County Court Heart Centre for hearings here (see notes for guidance) 
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High Court, Queen's Bench Division — Royal Courts of Justice, Strand, London 

Post Office Limited 

Finsbury Dials 
20 Finsbury Street 
London
EC2Y 9AQ 

kinaunt claimed To be confirmed 

"ourtfee £10,000 

.egal representative's costs To be assessed 

To be assessed i:::. 

3 
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Claim Number° 

EETWEEN: 

ALAN BATES AND OTHERS 

Claimants 
-and- 

I 
POST OFFICE LIMITED 

Defendant 

AMENDED SCHEDULE OF CLAIMANTS 

AMENDED a3~JAN T s P 1'Z.tt t4 

No. Title First Name initial Surname Address_._._._ 
1. Mr Haji H N Abbas Choudry 

~ g 

Lay

{ 

=.- Mrs Qyetju 0 0 Adedayo 
Cmotara 

G R0 4  1 
Tabasarr~ 

Zubak 

Miss Dionne D Andre 

I L_ - - 

r—~ 

4 
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GRO. 

_ Mrs Isabella Armstrong Wall

61t Ms Shazia S Azam 

_ Mr Lawrence L G Bailey 

'H Mr Virendra Kumar V K Bajaj 

sj, l (. Ms Tracy T Banks 

O17, Mrs Jasvinder J Barang 

3. 1 s F,ArQret Bateman 

Mr Alan A Bates 
(named on 
Claim Form) 

Mr Arun A Bhanate 

Revti Raman RR Bharote 
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7 " 

n

. tr .... 
t. 

B parr .voi 
_._._._._._._._._._._._._._._._._._._. _.._. 

GRO 

i 

,jmPr'.aitca• ^P C:hrdtivj

1.  r Harpael SIneh HE Bhond! 

42 Mr Rajinder RS ®Ilhhu 

26. M ., Amanda Julie A J u : i1 

Mrs Margaret M W Boston 

an q,, eI c,.2

7.77 Mr Timothy T 8rentnalt 

1-7-3L Ms Sharon SP Brown 

:i.. Mr Thomas TG Brown 

r Gary G Brown 

Bu►fray Mrs Wendy W 

C21116 
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Nathan VIncent NLr 

2 r Timothy T Burgess 

2437. Ms Sarah S Burgess-Boyle 

234O. Ms Julie J L Carter 

Conrad

Mr Ghazala G Chishty 

{... Lashl , li > 3GC7I 

-.„.......... 
M 4l 

~i rJII~IS ~ rl .l g ,z s co 

Ms Deirdre D Connally 

j. 4 Corner 

GRO 
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:ii 

G RO 1 

F 2 fi Philip P Cowaan 

~?a:4j.. Ms Pauline P Coyle 

Mr Scott S Darlington 

Mr John J Dickson 

5 I ki,~~ r~t 
Ma Marion M Drydale 

athaseelan Easwarakumar 

® 
, -j: .Mr Thomas T E English 

Nlrs Nirmala Falania 

i, r Stanley S Fell 
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GRO 

{ 

. i 

i.

02/1/9 

is3 t , b7P.$ rioa ne A Q̂ 17UIger 

fi 1 ,.l} Ciichard Fairla  f .gin, 

d> Da c Jj" 

1 

Donna Lynn D L

5amsudin li 

f3rahan 

83. Me Aiis t A Hall 

~Y..(SMe Josephine J Hamilton 

MIJhFI'Fft],cn I`,fi idflPP~ 

•: < Mrs Susan $ Hazzleton 

39,72. David DT Hedges 

9 
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Ms Allison A Henderson 

Mr Peter P Holloway 

Mrs Marion M Holmes (the 
personal 
representative i 
of Peter 
Holmes 
(deceased) 

Mr Frank  F Holt 

Mrs Gillian G M Howard 

4 Mr reham G Howard 

I ; 

GRO 1'I 1~:a 

Mr eUe Jane 1 J I Eutoh'inc}s 

M IJU ., ..iii 

: 11.

Veroi} ca VD Irving' ..... 
F]QrQ,,Ui? 

10 
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GRO !~-

4,j Ma Wendy W Martin 

Mr Francs Joseph F J Maye

Ms Katherine K MMMoAterney 

6ry Mr Dans!d D C ̀ : C r_ 

f Mirza 

of ; Mrs Seem:) S Misra 

Mrs Jenny J ODei 

13 

C2/1/13 



POL00000463 
POL00000463 

25 iW:̀ Av9O(Iti(llc .4 C?k13v1o7 

Protected Party 
by Tern 
Packwood, his 
Litigatlon Prienc 

fig; Mrs Sarah S Osolir 

Damian

ti nni rn 3,V

,eo. 

P;:r  Y Jnd , 

 

"'A I Owen' 
nal 

t Al 5vane sr h S P ke 

r.,_, _i ? Mr Vijay V

1i iiL? 

Parel 

.....:....... . 
Kumar 

—. 
135. 

_. 

%. Slip nchandra. 

GRO 

14 
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_ 

H. 
Anonymity Order 

~---

GROL 

Mr Steve Bryan S B Phillips 

54i42 Mr Paul P Popov

Mr Kanagasunda 
rem 

K Prince 

4. . Rgna;oela 

r 1; Mrs Shahnaz S Rashid 

G7.-146 

_ ....., 

Ms Shirley S Rayner

i:'!i: Tha i_::! ` Rccd hAa;ris 

. Mr M1ansel Kevin M K Rees 

1 ) Mr Earl Thorata K TA Reid 
Anthony 

110, LA r E; Richardson 

:~ ; ii~:r ,Jf;"71~5 i S:1GIl-a"CC~S0~1 
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4Li, M An A Riddell 

;1 53, Mrs Carol C Riddell

- .; -1 Ms Della 0 Robinson 

P" rbfs Megan M Robinson 

55 Mr Michael M Rudkin 

Mr Mohammad M Sabir 

i- i i Mr Mohammed M A Saleem 

159 MS i:amai Deep

1(;0, -- -- ~ MS E«nosei fF` 
Job 
Dominic 

j[ Ms Siobhan S Sayer 

L rlsiO ,il'( 

Michael 

16 
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GRO 

i iLE 

G8. i,~~r Setr'~I Sint,h 

!IL. fvl Gurmh ;; Singh-Gill 

r i9 ~'+. ' i~aylncter Pal f ~: :' <~• ,4 ! ,>1f5i i-Gi,l 

Miss Janet . J Skinner 

.. ii! ' ran [3 Skirrow 

°z Stcowa: C. 

7c172 Ms Elizabeth E Stockdaie 

1 v Sally Mary IR K 5frii r 
Kathleen 

q ~: Ms Pamela P J Stubbs 

Mr Greg  G auszczenia 

xp:1, Ms Joy J Taylor 

ipr i utri r Nkr l II Thomas 

17 
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C2/1/18 

IV

I"iardi Si€fah H S EE I u 

ianilra

Mr Christopher C Trousdale 

g }, Ms Jasvinder JK Uppal 

Mr Gay G ________ Vinall 

Mr Terry T Walters 

Graham G Ward 

; .; 5 ; Mr Ian Warren 

cr `` q:^ Watson 

t xt { 
_ V. aul a homas 

J..F7B S 

1 ~4`a VV t 1
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Williams 

Williams G R 0 
Wilson 

1 rJ2..... M::° FiJ i F

<. . Ms Rachel Anne R A 

E g-194, Ms Margery M L 

Mr Julian J 

WC1fSFoId

:?1-i97. Ms Kym K Wyflle 

Amended by Freethe LL€~ (Salicitors for the Caimgnts on 26 Jui 2016 utsuant  APR 
17
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