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POST LI E 

AD `ICE 

1. 'ollou tng Judgment in Past Office   Limited Castyton I have been asked to 

provide a short written advice on the key points that have emerged from my 

involvement in the case as a whole and that :judgment in particular. f should 

emphasise that this Advice has been written as a short preliminary overview and 

should not he relied upon as providing a final and definitive consideration of all steps 

that should he taken in order to ensure that the post Office  derives maximum 

advantage from the judgment. 

2. The first point is that it is easier to sue a suhf-postrnast;r on an account produced by 

hint than try to prove that a loss has arisen € n the business. 'lying to prove such a 

loss, if it is pnsthL to alt. nnmJy dt hcult taranskc and wt fl inevitably be 

expensive and. auee_consuming. 

'. The second paint is that the Post Office derives a significant advantage in litigation if 

the suss-  postmaster boars the burden of proof to show that the account sued on by the 

Post Office, such 
as the Cash Account (Final), is wrong, rather than the Post Office 

ha, i.ng to prove that the account sued on is right. 

4. This reversal of the burden of proof  cart. only occur if the Post Office is suing on the 

suh_postmaster's own account, i.e. on a formal account produced by the sub-

posttmmaf,. r and tendered by him to the Post Office as his confirmed m e statement of the 

trading that has occurred. 
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5, As .such, at (ash Account 1Fina 1 (or any other er account produced by asub-psost,t1:aster) 

is onli' likely to be treated d as a final accol.l li fdr a ivert period if 1t 1sti j p'roducect b"% 

the sub nost:niaster (ii) at least in circumstances where he is contra:tua l' requirort to 

Froduce and verifY,; the figures as accurate, but preferably where he t€ rnia]ly certifies 

the flgur€ s as such, and (.ii3 where the suh- ustinaste p.It' sicOly signs off € e 

accounts as such.  ': , ur).n ens eket'onicaUy. 

Cu the third and final point is that if and when it is decided that a sub-postmast :r is to be 

suspended or removed from post, he should he required. in accordance with the terms 

of his contract, to produce and sign a final account to the date of his removal, ,ihefer 

or not the Post Office has conducted its own audit. The purpose of requiring This is 

simply to rely on the reversal of the burden of proof and remove me necessity € uo gh 

riot the d.es€rahiilit:y) of having to real) the auditors to prove he loss. 

7. I trust _dot Mis short Advice provides sufficient overview rprcn.sf' pu spores. ho) I 

she if d he happy to provide, such further assistance as may be required. 

I ICIIA.RD 'I.oR(AN 

Maitland Chambers, 
7 Stone Buildings. 
Lincoln's Inn, 

,.. . 

London WC2A 3521. 
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Neutral Citation NUIUbr 0 {J [ { ({)B) 

IN THE HIGH COURT R' ` OF JUSTICE 

Rove Coi U

Date: 22/C 

HIS ICI NO .A T GE Ri CR ;; RD i x A Vi RN QC. 

Between 

Po {)t ro Li . ted Claimant 

and - 

Lee Castleton Cl ida~.€t€t 

ilr. RI d er Cn t d by Bond Pearce) for the Claimant 

The Defendant ill person 

Hearing dates: 6, 8 11 , LA e , tai 
Decembe1. 2006 

11th 
January 2007. 

Approved Judgment {ant 
ant 7ik { 3~ M t ,. 3, f ,  ,N.t. 6.L E:t E  en o',t th is 

J c> ti and that ne?. ,<,t . t. r i'1013 :..> /n/ tit 3:e, _ L tl  tltlf>, 
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3 ~ li'.{?tid33Jli
r secl.lEasSwcne t 

HisFiononrjudge Richard Havery Q.C. 

ThIS IS a cLre.l 1q P ts , .l<t:1 1".t>nited on a < . <, : it: .. 1, by one 1sf its fool .  O5iTeOt3. l

3 lb ei il : l €..:ti'FF hit C t ..i?.1 a1, ;:vli', ( I  a %.:„?~. S :, 

of the wcco.ti`it, thou 'il ii' t 't;<. - . .. t is 51:10  . __, t̀ oI `5€ 1. ( r 

l  EC Castleton to show that the .s tone. # that teoeot .E e law is ceir. In S;ei s e 

t; 5) 4 B. & C. 715, 729, Bayietheuid 

i t• If f t to r,`„f. '.&:. money,   l t  i ~..t is quite clear, that ~i;'>d,;e.€1  a i r>a„, ( ~, .-::~ by 1:",i duty to 

3 i:~i I c..IE~ ..> t :1:'r_t . Ii'<"ii_ .t+.P-c t 'ai^3 ? .1` t z'.i's: i.,a.;;s. , _ -h 

.t 'f'Y, he € t:,._ } i that t .z. _j- he ,.? , :t ?7,v. F. Stat..,.maul: was

IL ..O .:'_lttx .,:={3 t. k _ h , : n. ? ,f?.: e ?.i.._<# L : , 1-:t ibl' r's3 11

"'Jot that the 1:mf..sy~ miii not been rece: aed, and never wrU ne r'ec ived, and to

eirribursc,tnec. in respect of those sums for which he had tmea den credit.

And in i.Tartt G1 t a7 z4'. t ?Cs,+:t,4'.1+) ?. v:'°?df,vi I..Lwited V, ~; t7. T. g N r - %:.:_ € 1. 2 1 ` ?v _ '., J !'ix'X.`!7t':a< fa ., _Rc sf7_ air e .?1 e;a ` .s. ., . 

134,  143 Viscount Cave, in i:hit course o.t' a dIssenting spf.'.e .h, mask th e following relliarl s> which 

} ~. .a believe to, be zincontrove rSiai. 

Tlw expression "account state >'....,has rame than one meaning It sc m e'nines means a 

claim to payment made. by one party and admitted by the other to be correct, An. account 
stated in this sense is no more than an adhnission of a. debt out of court; azid. whilst it. is 

._........ ...... .............._ W z ~~ °y£. is cra a *a st a 3x-lirfin r x . a . : • .iz' _ s z €#"3e izvden
of pro.,ving I:kia.t the debt is not due, it may, like any other c rx ssi rrt, be shown to have 

been rna.de in error. 

'fhe accounts i . this care are weekly accounts entitled Cash Account (Final,). :3igrmed by Mr. 

Casdeton as of a post  office at 14, Sou"  Marine Drive, Brid l ngt.:'.itl, Y orl ihire, of '3, htc11 

he: u .;s q . .:i:t# ::.':: .?ostmastct in' n`  2003, L£1 accordance with th e rules and ai .:,r of the 

Post Office, accounts of the transactions at the post office (which. has bow E <dioi "Marine 

D.* ve;") were. prepared weekly for the periods from 'i1mrs ay to the following 1hi1di sday. The 
accounts in question were accC_unts r:#".L'Seeks 42 to 51 of fho, year 21 )3/ 2tlf. ., wtil.£:l1 mate to 

0lic Weeks ending ' Ne-d'£ e'. day £ < 3 .:.nr 2004 to Wed esdav 1 0 liiMarch __ . +- ?°lzen accooitts 

t up se brati3tia. i opan. 11 L I he', Cash 41ccowlt k € z:l F:( :ia Slit?'€x15. a 
F,a of :22,963..14> 1 €Izi',a,, i , < . ,a < ri'me l: r; '.as closed se h _ . , .. : f . .:1= . a. , for 

ha :i 3 Fse of an audit, That :at showed a shortage of ç25, 7f  ". ..,., den was 

;sEt, . d r,. 'i;orn his dunes o 1 .:<: _, :iii ad> .tl:jnal sun, of -d. _ ( t'_ .€_~ :.. ) €?. a.elat>i;t":'s C(3 

National Lotter;" 'r c" Lz, for the .. t.".I"3 t f ! ., " " ° 1.5,C f5•f."?,. 

`71..e bt:rden of "J I a.?m.!.et..szz • .i: :€ rdatt. c , ; €o #, : . "_ . . '+, l's-. .E; : eye lt, 
as 'trt.kl. aflear, a f '_ • a# 

III? ?i.,_ '€'; 1 1 1 3 1 i`:it J?` ift

C:5Se. 

3, h .first significant. il'•SC.. .., s lie a s
. ~ - L xr ~:.:' < L<'iL. accounts Eli!. zc1~... ~t. :.3I1, ~v the K:;i3.`:1'I:a<'lt ,O ye, .. 

1. hereafter Sig'iii aie:lrlt i tl., t 1 :'t '' '.;.. . ' SS". treel  ` .;4r 4o zU 4 51

,...istleboI< .art. . t , ;1I.<;t:`. t l l.t . l i. ,  f i. , _ Ti'I'ftZ:l3 111 I i
a..0 th ,.t. # Y.  . is i11 t== '- ?"€ pocket, 14?t',? ath , 1 `-- t, z t = 1~_ .Si,: 

..; l I  f'f E: '1 NN'  l a s , "':?" ..1C t of her S51 ` I : . .  _ ~ .,.   x ri > f ':1 f ,. ~< c.. , , <. 
.0 o f € € 1 1 1':t`_ ,, ;'..2 '? ., , :`i ') ( 1.0 'ss.%eek e..lL 1. , ....? _ .. t:;.t .,t 1 c Y 3 € ?i° 
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Pzzs::  eC ,. L:tstirt;:;i 

Avi~ra~ s~c'# ~£a~.Am33e 

some t:c  het <a.`,y' t > L: : .,a1.._. -3 K and I`.'. h axi$ £I . 0 I E he 

t17at  at !Ctt':L.,4. . ,. t 1jrI i ,. . Wi , ., ~•.. t. ._ .ii ._ . •-7 

-.. t. ?i. . t. }. ., >t  a _„1, .1Cccpt that. 

I .F.. (, ~~,•, ~' ':1 f. €}it...:: t . T(t %:1 „" <a3 s oi. , . . ............. ..aI none of 

the t .-zh ; I .. _aic'es or th_ . b A ccoai 
. t . ... from s• .a k39 t:3r2 r q, ..`.; _ ..

c:c .? a r a t. ., se. ,__H ai pr ;iFF pdy • ._ . ,_Y b te.e.ks 43, 44. 46 t;.,. € 3 . Moran v.aC)1.'wF1' 

L. any i si..t:OCStV on the part . Mr. i..d _: n 

4 M1. s̀_. . i. ....??.l. acct rt:s that on 4 March. 2004 dot as en s Parent she a . . at ac e. ..inira. of 

4 .;1..F1# t"i; .' i.EY':1. of '  a:Di3„~.... .:'. t: aoh . .5 t.,3 , !'. ;:<:3duce vrt_ 1 i.. s `ise 

l 1 A.,i t ., ad. b.. # l a1.,. `.;` .t. <`. '...t' no , signei C.. .;.€n 

$t ?1, , . _ri< l> `S-  . • €, r ,,, -..., :`"S.CCEt1<r_t? (Final) up to o: T H .-, an tat >.jt ._00 
s .,. s. :'+€. E Lists and s,.hish: . E.€::'o; no . '. i-,..  -F . ap t ta 3 H 1 

3 . ., 1 .. .t'.tiS with thr' .1'.li:ire.:[on c uputes 53.3':i ',tt"t. t: . . a . 

cla,}'na::tt:. ;. he a s 1€ . `~ t::. .i ; we -e Ttf)'.l"; :i'2 , mote sho. a:.; C:<.3: F, i :.;_> . t ,,.. -:' , 
£ 

opeF:attcm or'dac H£uri.zou 

5. There were two r..oc . izte.€` teraninals at Marine Drive. Each # airepuoti to f:F .tz €.r. included a 
processor, a. touch- en.sit ve screen, a k r'boat 'l. :a1. barcode scax-x.xnr and :t. printer. Th e .Mid down 

I).0 :4:tFce. tai t at1ine:, was and is As follows. The. clerk records on. € :he computer all transactions that 

he makes. ' ransactnc>.ns other than online e banking are recozd; d z:io` only on the computer but 

also by a document, such as a television licence counterfoil, sa;YtFp.- bank deposit w: 'withdrawal 

slip or a cheque. Some transactions are Mown. as Al> (automated pa t: ent system) trarz actions. 
".: ose are transactions where a customer either uses a card corn in i of a xnagnertc strip to pay a

a 4at~ t S amt d o d H4s4&»e••w. ~:w zt t tf: T#13 E$3~ r s@i 4?

ItansActions. The suubpostt^:taster is responsible for checking daily the computer records o7 the 

`ir;tnsF.ctions of the day against the docum entat on. He print-, out the. computer records of the. 
transactionns> and when satisfied that they tally with the documentation he sends the 

documentation in s::rlcd bags or n e open by the last collection of the day to the relevant 
centres. He 'trc6rives cash, stamps and other cnsh. type items s from, time, to time in seskr::3 bags ad 
has to record daily the amount of cash held by reference -to the denominations of notes and 

coins_ `Ile subpostmaster is also responsible f•<)r producing reii s i`a to e. ';t'here are in the 
p<tp rs before- rile;, print-outs of weekly F n°al I3a1anc.es for Marine Drive for the relevant weeks 

d +;H~ {_4 ih. Accounts i.':'s:#:i. :S siS', ned_ hr I'VIE. Casts eton. 

I ., ' week, after d. se of € C „ .a a at 5.30 p.m.. on Wednesday and befere opening at `: a.m. on 

-Vir, § .at-k ton ,., . . :EI the sttida.. at zYische Drib e_ is required. :;r

s`<l:UC.:a'. n<;5.. 

it is obvious that the week's accounts of a post cF. ----- . .. ' .. ,t ..,_e. to the diffea'co, x,:., fact 
receipts minus the payments equ..,•:. Ibe difference 1r , €.. by the. v'al'e C f € .. stock to she 

cttti of. the. -"d".. ,r.tnus the value , 3 • ae:. stock at the end i s prectious ,.: =k:< It tl e_ t'wo 

._ a wjucb is tteate., ,   If the f I S man c.t. iOUnt. there 

H ti- 1 me lts ii : 
k 

lit 

a Ha ;: S tttl,  cF L1 Pt: . ;.f'h. U (-sosthve Hr ii loss, notanve  fir ^ dr'hfn); 
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`h,--,._ 

W. 

Pc.t Office v: t;rs~i,vr! 

the Mg-cI3taiic awn EV. ;ii. n. taking itiso it:.£,€.,ul.'. the si 'Si l)l wS i5✓+' 03 hefts Sltif.'i Of 

ti e £1YCf € :1€'?S'w(;S for al.1 k;',-'.€€ . St: t"i.'s;.3 Lip ta) ^ _ t ::'r 3 I ft

... 

= " 

€. e `we t ." b pr+ d byV be l I£1« z()€4 sqy a-- n 50c)-v' both t ,di ,,] ..... l ).5'`:£ 

concernec 00;' ; . d • lie , . i.: € ::'S are set oi. :.n the following way. a tt :€: 1 :. is a list 
.of•# is 565)C-~i £ F','scY E &_I ?&- .tds )rit dti?:, c5:.+ <?a: i ,DES v:"riy... . 

tçtvig i.hr. wtine .>?. .-':.f -, _t.•1 a # F.__ !i;s 1. tc:.tdec .PeccI.p.
. r 

4`1 itenn ` .3 _.E:i T"t . .> _ ?: . "';'i <:' i t ..' .E:3rts am w is

nt(; inL. week's StOck AU. li tt.tl  . __  t_. 0 P JIietous week, ),:'. 

A.t1•# :3s3 The rest of the t . ' .t }s, . u,le ce t{ i ce li. a for s£1 week in  GIE,I.`3ti?Fit. 

.;t motal, ~R tiich ¢thu.TS ref Y C:.1iw2 REr + ft ,o 
of the cdsi1T3.Ti. .i. hat is 

designated tt .lotar tecelpts''., 'i'beze folio= s a coiun'c leaded . ?£i'£i i ) sy iic.l:- %#: inciudes a. list of 

payments out to customers at th e Post Office and re'_I..:ttances to ece .. ' t?f }[ ti Pri 

office, Those payments cat and .-mitt nce.S are 'What I have. designated ;'f O `'£: ...:.: ;:?`.i: 

are included also th e "Total  Stock and MOP" (An) and. "Nett discrepancies" s (Si:). I'#:i cue #

are totalled to give a aota i payments" figure which iePz ' Ar. ti  ̀ &, The nest: ch'scret ancies are 
calculated -o as to give rise to dhe saxlte total .ki the Payments  column  as appears under the 

Receipts column. There in then I. figure of''Ba. .atlf:e tarried fo ard" which Is the algebraic x:1:2"}.1 

of the Stock and MOP figure and he Discrepa pries fg€ —'c  (i;e. An +S). . The logic of the system 

f A ~ 
. 31~.. CE + .:'~,^ .. M .2- 3:-i ~~ FhF ~ 

""3" 
... a£~ ~~ u 

as it should. The entries (but• not the balances and discrepancies calculated by the system) were 

C Iev'd £s.- 9:t. C ,iv'kci a . or his ac,,istar'. in ll c>zscs 'it &f%M,nc Drive while Mr. ;:;a:s:Lon Was. 
subb osu -nas>er, lie accepts, and #S:.decd asserts, thai they y sire correct. she 5 rr'ccnless of the 

arithmetic is not in issue. 

9, Mr. >,,astleton., l.cixtg ala,rire€.' by the gurus;:sng discrepancies, tea$ allowed by ti e £:.i ii 

t: o alceirn"it^#ut d disc,"f pwacies (de' ` s s) :.1">o a nn,T1e IsF account That was ciorte #? 

relevant aceuillta.l$P£.'.£i discrepancy as a fictitious en tense ill the Payments column

1! F€3C!v fif. ,l€'Y t;_ra€.  n each ocusin:' `>.'!.'.e acc€. mola=. ~ l .. . ,... . V.rr~#s .res' to

1. Oic weekly Fur ' i';rF:S :c:?c tcil#c ed in. th e WdF / c:Jt fl Y?f:3tx c 1°€ ::r ttt.ad'i?.. 

all &> ' vlI :.. . , i sig<.ic.£i br Mr. L,Wst eta.z r (,a.::G€ t, lm.e ( ,Sh to counts 
1: ,..

.I. .. .>.: '.~ .'£1 ':he ;f..':'e E.e }. .. .,..:'...: E..uwrepaiicie5 appearing g it. ,t~.: oaf
.. 

I la .,,..^)x:c pi nu o-+.iis, .f Yha'' 
. 

I?g raS in i •tizble lieade' . cur' ,. i hc-' tage. ..:the 
t 

Sid?•. sti A ft . ,:3 i....: du' F ... ..E , .... 
i,. ,i T - ;\ l 

-~ ,. ~3 E, 3. ... 3...... ~11~4'.
'fn iv..'...: 2- ?rl~~ _? i ~.:.. 

sllt)l.;ra t, .111 the h. v_1:.. ., : .i : :i.1 t,n's "11',., ,. .t .: i'.s .iE i i al:"si l :h..:.L

10 P Fist: J1€4LC
,s 

in ''Ur"  i .,.. .c i3 "I.I3t?` logic, of the two ha:' . . ' ' E : .'. i.>ct; 

'Was £)i:licr'a'Isf; tl 

'I cc" it .. _. :-3. . _ c)1 i . , "lC) turfs :? , ' .~ I ". ' a f . ' ,zI'

e . ~: ♦ .. . i f v l .v e'.';'?.d.:' 3,?i.-.i.l . .ai  .3. ~ t.if~i.tl:f'.:; .;E;I:_ :;~.~,s._ c::zs.rt.~:i.c;:l 1.i.E. iz3 +..i 3s. ..'l. . ~ti ' ' e a , 
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I Flf) F3't t3iiiG ;:tI{::TgA t:£ ai '1< Y .C;. i'usi+?' aee;:,:' e? €;ar, 

v 
al x

I + ,_ .. t: J f the Stock a 3 '? ' 
a 

_. talIen I 
L:?€ ii;. It, .l, , clt l'tr\s..n , t ,. I r_tye„E sl 

"lZ`571iivc . eney (ta.ln). lvtr. ones said i., ., figilre3 were. €n. an. ese, ':`, to sII., s}s trc.~ds 

t t I He 'did . not a el'; Oil do c ores in order o' _ ,. the t• i.?:;e'. ,. l z:. . f a, 

-. ..2e, iii ':i-C:C+?' of `.. rat ;,.3e of , . ,__ ,. < ..,1 -  ;: 1 . "T,....

tl.1 f,:. [' J i h.t rcievan 'Fg 7 ret of ihi. P. ..\ ., :Z.: . ....  :Ed Sr. i'hy' p p ..:3, ....Z i.,:c, ti.€b.id 

•5 Week SYt (d+.g) An Stock

y 

& IS,.Sf (. ) P.  (j

41 . 04 34,170.02 

Y'. 
... ............._.....,...,..,.-......... ...........•....,.,....,............._.,.........,....:............................_...............................................•. __.......,..-..,.•.,..,...,..... 

~._ 

X39,G 
_.ti .............._,...,..,,,.......,..,._... 

,09,950..2O 
44  76,450.26

r 86375.89 ri' i ls. ~. 

i6 
i......_._ 

66,959.03 
-

90,580.12 
`
1, j j 
f t 

1 ;) •. t F 9. A 3 
1

'125,739.13 e 8 7,064.0'4 

._.. 

:48 ;..., ~ . . ...................._.,.......................,..................................._...............,._..... ................. ...... .... 
€ 

64,477.79 .. .... .....,. 
€ 13, 83.9 S 

101,368,22  
79.512.39 
79984.08 50 64>286.39 

!.i 
_._... 

j t 
.. -  

.,_.~...~. 
47,084.67  63,68934 . ^'t 

. 
i' ', 5' 

1 C3'I 
.. 

f cat l 873020.5 t 895,76 I
,

z t.re a 1I, I0.Jf I 08t 35 'g124 4 

I"l:e 1as t t:: :;t fhe `€ho . i7';''  is the di. fetcnc.e b„'t:`.X-eeO the tot:al£i .in the .Rn and Pa columns, 

..;iii et "::3,•3Cs over payments. 1..t will he .,:F:',ei'1 that that, plus th e C iminu4ion Lp 

Stock & E'f E , f I,S the. Itz..Td 't 5,, in the 'rEL:E:.L7:I1:stC's`i-L".E;. discrepancy. T..p.sYlt^y. Thus no flaw can be found 

on this acco€ nr in the Horizon system. 'e 13ayIne€ is figure in week  47 includes an ailthor 7..€.'.d... 

fictitious ;uty me_nt of /8.243.10. The payments figure in week 49 irsclude; an authorized fiat ici€ s 
j3R7ci3 iS' o.f/3,5 9 68. 1 7t:se tan art l6 ats, tot llin;; t 11,752.7:, x of€. <ieslaitt:tl to the 
account, and they appear is Alfl C3 iz d cash shortages in the relevant Cash Accounts Its I *,  I). 1.he 

total of the diacrepaiacie at the end of week 51, namely= [11,210.56, plus the, amount in the 
suspense account -is [22,9.63.34. Thus the accounts show that stile to be due from Mr. C.astletam. 

to the claimants. Since Me. C 2stleton accepts the accuracy of his entries in the acco:1nts and the 

Correctness of the arithmetic, and Since the logic of the systet33 is correct, the conchasii:.t.3„ is 

inesCapanie that the Horizon system ri I? 'working properly in. all metered respects, end that the 

shortfall of 1:22963 34 is cal, not tiiU r;..c . +; ; 

s. l,. 1. Sha€.l I7l ns 
4 3 

,,,.£. .: ~. s€e .. s3:...f:..,. .y V... ' ._>'  s f:uti.. . in ..~<~.:. .? d.7:€.I.t:. .'%:i o ixsf»•

1"!ori'ron system. 

1.3. '.fz. .,astletoa submitted chat: there c'.'ec ali.01-1. ies in the operation of the Ho2'.acii•It system, 

thereby implying that the syrt.em was defective. , .I. :.3!:' first anomaly was a discr;Ip'artcy between, 

pe o of all inputs +1 The computer ~. ixnt~-..mot  .ril3ut,.: to ~:..; ::3t111::titt:.1' 3.?'$CI a :~~:dti'.. ..~3.f(is;ILtea".CI l:}~. the. computer. ,x:ie 
former showed that at 174i$0 on 7' tmmat"ir 2004 Mr, Casde: on ; ersona1y identified by his' 

code` had eclared (entered .nto the c c:;rll3tite°) a ,tam total of zero. There were no subsequent 
relevant erirdes before 07 ii on c }i. uaty' Yet the Final Balance printed out on January t 

w€ li { y . ro t1'.'. 'roc posts..e °?€are'Ilii` (M13r3' ( 1'> .. i stage 
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t S no "a't'9C.°T2 ru tnt.i,i 'u: iti ._P.(t 4 E i ," § IC - Po S C! $fct3 s. 4'sE rtet 

, 
itf:,t'rle....) an Q. t .' td o""

s 
. :i.'t E >: . .. ,ilz €or n t h x<: was no suggesClz,n

the latter that it . _ 

. t3 659 7.1 `i.;_ 4 ,=1: , a _;i;.. .? 

As a Ios on the   _. .:{ . .. ,e aid 

that dig: . _ure G ' .,+9,E.E/ was CX)rrl cc, h €i: the zero en  . , _,. '3 caise the cooi ''? ee to show n. 
t l:>s4. 1 ., I€< ) f~ ;`F:fi 11 ,?tl2:T~.C:1"'Cg '•:x`3f lL <t << , ,....;f:?'?eiI.Tf:'.}'_•i' 

• . that the value of the sw • t '  ! _ ' i, ,. ~ , ,_' .]! .,1 ..f,. :1 1 ", 

,...,G, L[lsi.t t:.:, .: o 73 'fit``;:: .;_.. d .t .- -  . rc-` €lc L I

tt'ie tv l..' it la  l+atai) 1:, 
.(( 

3'z 9 r i . . t.: ,_ 

w°..3 ._ L)Lt:'... 2 'i':.. { 1 e, d, w : ra e C)(, t e balear that the :,~ s ,. , ,, i the value of

... .the , ..._ ._. } s.,.r; t t. . .t•:`~  -; . . . '. ,.,. .a a  _, 42 were 

c. 
i,~11St:-ti . .,td • ' _. al ,  f v', wvk, d   . •

of the itavia . .. t'-i e, th e sf 'O , .,,s ; , ? Ii a the week "<ra. '  h..,>: at the 

cup of the 1 • . i :,lance l.= ha E€ ut J s S ._ ''.a as the tiffe al ., ;Y t ' i 103 which 

Mr. i. osde ou said he ns..,d i.i :and •L I10 t.6h width is described as Dis<;i:e: aa Sho_. '. he' 

production of the i>o:_, which does not enter into the cakn lation of th e tejal l:ix9 i C., .., 

unexplained. 'fluid, the Ileutca of about: , 100 w, the shorthill that Mr. Cas>l.eton had told Mrs.. 

Oglesby had occurred before the previous Christmas. Thus, whilst the entry. " eclare. scamp total 
LO !30" is not explained. I aria sntisiie:d that six. Casdeton ry argument is Yi) St i37 ::. €'•' :t . 

14. The second anomaly on which Mr. Cast:let:or. relied was a difference between rr o figures of 
`M 

1 
1 .

735 t^ 3"s' w 200, report printed t 1 r r amounts of cheques. . .,sz :~3:a<.cl'x ~:.,~ r a ;~~ c<y cl~iot;: _inzirix~w out by .. ~~~, L.,asr,;e:ton 
showed i receipts eipts x cheques to the value of L:333.30.  t 07:37 on 4 ` Mar c':h 2004 in the F nal

dispute that "Rem out Data Cent' mesna remitted. cut to Data. Central, a: department in €. e 
claimant which dealt with cheques, and that the entry could only .refer to cheques. Betareen those 
two dimes twelve entries were, according to the record, made in to the computer, but it is not 
suggested th at any of them are .tellvant to the present point. This apparent. anomay was put. to 
Mr. ,.Jo ie.s. who simply replied that the sales report had no input into the final balance, which its 
nbviou ly correct. But ._'. .r. Castletan`s suhmission was that he discrepancy showed an anomaly 
in the 9:tr. eration of th e computer. I do not accept that that: is so, The computer totals the mcei° t.:s 

of cheques as they have been entered into it. There is evidence that clerks sometimes erroneously 

enter cash as Cheques. ues. But in an, case, the figure does not appear in the Final Balance or Cash 
Account 11'. a '. 'labs error in th e fit?t re of"353330 c.  if error or it be,  is not significant evidence that 

the .d'dor1;. 3 . .__+ not working roped,

'a .ac  >? r as ', .3 fait' ;ndnt'out :'3t inp,'s s'.'> a. ,..: ,: t , s. . t ..c 

hh r, 
i Vi as to u, h , n . t ; ..0 re, a= ain a 3t 1 :1 :4 Csr..s.t.3. ,E> E 

stieton . , a . . . . d it ,..... . .. ..l 'E It have happened. The sans,. teat ,.>, rr 

a_.ialTf'r era 'a ,, ._..0 a a ti tatS< i4' is. a as'20 _ . :54 sa f:l_'_ :a  ca_ F. E "I. [RI b99 32. o'; .he 
F 'i:F 

<_-.. s s r T  it:.._ _. . , . , ? . . . .. ,:1 _. cash c:t)tz f  i ,. :t ,

•I',ne t a.:ae?..1 figure al sea - ?.;_t ? ,. :a; l lkds<1 . .1+;'. 4tgned Cash 1,,, . :[ c: r, .Mr. 

Cast.leton.. :'aid that ,_,. ._ 
. 
899.32 'a : '. . t ..,. 1 would ham -;:' 'vatered 'ifltQ the 

computer E s biros l_ his t5._ntac:.Ei s . :1 ' se).o ,, u ,: . 1 a' a entered a ttgure 

of U # , would be :.zpe ..7 E.: 1.: for t...c:  to pr :'a. ,€i.e a ret ao: 't: en tt and .19:>t haveit 

nptittecs L:' , other .. ._ , E . he :11,., F t: , 
, 

i . . :rid'..' ', I uk e. : I • t' he was referring to the 
Payments t i #:t 1''; . l 5 . , . at j€','!C..lc t.A. 1 ..C1 't. 

itself inclltdc.;, ra SUtt.l to t:: .). h.: a' anal _ ai' nc..: and to (data ,.ta ;.Lt,... tna.l) % the week in 
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Poa O a : W sss?;et~~a 

are 3.,. .  
4¢ 

 .>'zl 3JIi 5. gi a C32i 

 Ae ' e ..v , ,:.t .  ,  11..i  F i o .,howrin " De c,,#,_'„

accounts .,{cuousf." <: that the t . 

p?£i2t..n"1. . .~ .ii .._Ccc at. .I ..). 
i3n1 

 e q 

3 nete

a: 1, 

: :_. C out in the s3iint•oLt2 #'2 _ :' f833232. A pt 

t' 3C £:xf ng of cash r so . :.,. _ -y coins T _ I 4 

lace a: ' .:es. Those figures are .:h i .. 1. those in a 4 list, ft i e 

Iawt«'t t Pi[.C) .c' 'j. :?{✓'~ :€' t e e » .Inn JO '' t .:':. F. s  . 3.£> T. .a .f➢s' I .. ..' rE .. .. ....... . . ...... . . . ... 

i;i t .i ::t'  ,t „>€} ;e..Llt:C; p....t. if _. 1 (. t /I6 err ..~ n . -.. # 90 t ..e total 

come to f €. B99.32, the fx'1.17:% "F.f -t➢., ' ,....,.,t  a: t..t. at i ;;". .."4 tt - pu.,i -oldst, - 

i 7 Mn Morgan suiir'ilitt:ed that th e f gores :.1i.?w'#: of stork oI: 21)t , and _ ,)p, oins for 

1 .c€ 
January 2004 were implausible, Y here: is a -Pxint:-ouc of declared c.ash as of 07:33 as

(anurry 2004. .iTa.t: is shown as week 1, b i31 r before opening nin £:lf on the firs day of week 43. 

'.['here is a so a printout of cash on hand as of 17.32 on the same date Cash on hand was
counted and recorded daily in terms of th e total value of the items of eacei f: f .`:'1.t7.iv fC tso . There 

s a manuscript note cat th e count of cash ort hand which was the basis of th e p.`iat-out.. Taking 

ti 3 fl t:, t.'.ti in tihrcs'nological 'ord. t, we h t; t 07:33; MS note.; y 17:32. sat out th e figures in the 

table below, together with t o numbers of corns, which  ate Il is in the or181ra0 £3ata, 

003.3 ! 77 13883 1591) 011 31 3 t 
X

€ ............. » __... . ............... ... ....Z.. ............... .................... ._ 

322 i}.:F.S 2S460 > 1273 161
1~s' 2 

 
265 1 60 E 13273 1 

. .... 
81, 

€Y#....._.._._ 
169 

18. it was said that week 42 bad. :shown a loss of abcccc [1 0( . .r.he e:utdet cc is somewhat: ec t g Oc l,. 
Liz.':. Castletonwrow in his wit.essi statt,lllent. -: 

g Wednesday
~~, .7 I 4 ' r 4. - balanced ['1103.15 202 1 5 short :,: t could see, no .season until :£1 ~1Y e'.t3i'€C:,'~i%d_3'' ~ i ~ ...'t..: z....y. . nr 

.. -~ ~ .. ~' s,.s. .. 

for this at the time. 

Mrs. Christine 'fsalia was an experienced counter clerk who worked at: i fat °xle l rive at the 

material time, Mrs. Train Wrote ifl her witness a,ratemcr.i.t: 

When f ?I in week 42 we cartied out :he balance and th e system shows i,sicJ a loss of  around 

Li 1 0i0 it was a surprise but we, thought we must have missed a bundle of notes and. a. bag 
of coins, `... m The cash. was recounted t. ' we c a .."~ s3 'x.' 3.tA n~ hut 

_
 arrived af. exactly the same tt.pi3:'e again ...

were Unable to identify the source or 21;t probken on the foilownsg morning. Ultimately,. 
Mr. C stieton had to make good the .[114 0 loss or so to cash from 'h s own aklet: to 

allow the system to balance and so enµble -as to roll c;;%ei for the following wal. 

19. The difference  between the cash declared at 18 „_ 34 on 14. lei: ,1. . and the cash ::l.c; lwree:t at 
. , 17 en 3 , ,. ,<., .'. is :1 to the JO. S i. : ... ., 3C:.."• lf.t t^ t~ <l.".l , [141, Mr. MCs1: :°i 

. ., 'r.a,' aa: J._ .. ., . . hat Mr. ?'. (,,. .. . _ 3 I. 3', €last sum, 1 142✓ SOp, 

. rue ti < itaV weHJ weld: .' .. , cc 111<13 and, 'I t d 'l ;a a pile, ,tyre'! reach 

1 ;. :t ,11 metres. t1 .::: 1 .:. ::sear, I ,would adu. 11 cal I.1 ;":'1'i and co t.: bad :ip aren .= been used 
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ktIS . €;ats€€eir tt 
.~{t>rav~ tt 3aitg~rstcnf 

€ p by the end of {1_te day. At 7:32 {:i<-?. the same day. the value of the stock of ..i1°). 

coins seas shcwo as 11410;  at 17:34 3f_ 
..#,eh 

j.<aou` I it wa ,.h::w .1 as 2785O.  'f!. astitton told 

n 
 YS.%st.l "t i t:;t iil€'Al ._- t . o , th' .I"t l ..:.3. =ar'tit It .,.'>)€:I ;r 'f ✓0tt.. ?,€eces. 

23 -t 
i€. also _`it 

n 
c 

.. 3:a ..it. m im. l: si 
h 

o k of i s s1 Pave...<. ,..< . . < .. ,-;w"F €-..,... .> :F.f. that s `'t S<t  Q. .IB ,.~1 ~l .S :; 

1.s. . .e Ii . P3 over the 3. . Ho gave me E. Ys '< In: ::: of < , € ;1 ; r 1 1 accept
f Y

>:": £1 12 lt,tn>ut of the o€ end at 17: h i3 :t f.tv Ió

.,`'11 +te~. ! . . -:. . .. : e .s'ie .. , ,ar43° '3°t .-~. < . . t .-~11Z> E. i-1- € 3 ,.. 
:-f3 ,tj ~y die. L"': x 

reason) 3n ;-.i:: : ,2, t t:?: .. 3 l€ L.x.S: It t :':': out. ;e t s, : ; stridence of e _f?eltIi1 

...t:t3( I1Q i 

22 Mrs. Train %VMS croSS••ex.:ifY"t.: IU d. b:n h>a r ; i .. . -:.e payrxa<rS'at .i jf /1:100, :specifically 
whether it involved a large nurriher 

.r 
f one . .. . .'•A einbarrssstd by the dues orm and 

gave no definite answer. I a€z1 not satisfied thet in.

22. i,) € .'' . Pi` it g Mr. i. astieton sought 2 ;ca evidence, of other (: nnPl=Arns &oz1'"€. _ 
.̀
'j

..
':.3fi.}^i.Fr po5t of C:5 abort ""f ' I . .. 01 system. I admitted in evidence the iact 

P... F :ç >' ': _ :a few such complaints, but. _ to ad.€ri.t evidence of the facts. unde?:1yin. 

5U..2:, f3i1 ..e.€"'.'. Since that would have: ina. <l a<J. a `iPe! within a t'ti:al, I heard evidence from 
Dorothy 15p who was currently the temporary sui:3pestniaster at: Marine Drive. She had found 

iritcma.i tent problems with the system. The most wearying and inconvenient problem was that 

debit and credit cards would ir>tertnauendy fail to register when swiped throut:I1 the gateway 
keyboard to pay for customer's' transactions. She tour:,d a way round the f3I'C✓i?. €'r71, though it took 

._..,...,...<.._.-..`-~t3~tE'-f::'~::+.''-`l~a^FJ t' 3t'3- T'T^taf~; .̀d~~'~';,.~~~~-;z~:~'ia~t~` L~~ii#.~ 41K3r•A'~3~'I'A ?~~~t~~4~~r:•t•5s~^S~f3~i-4~1+?~tf•;ta,»..,<,..«,... .,,.....`....<..»,... 

for about 2½ years and she was convinced that the problem was with the "Lori.£.` system. She 

recalled that in 1 hex pits post office, a small village post office, she exp=erienced 'two 
anomalies that she could not explain. On one occasion she was several hundred pounds in 
surplus "which never tuned. Sap The same thing happened -.suit, ine;:plicab y. Surely, she said, 
i she had :missed inputting a Gyro payment or 'a National Savings and I:t ,Ye:stme:nt payment 

someone 1f'.xone would have t•aatsse'_u it sooner or later-

23, 1 heard evidence, from . Anne Chambers, a iystem specialist employed by Fuitsu, the company 

that pro sides the Horizon service.. She has :t wr_.r= itig knowledge of -le: Horizon computer 
system used by the claimant.. 5..l:e Said that call' from postmasters telatinig to potrrnttal system 

rob e:.rt':s are. initially taken and logged by the 11:c1xizcsi:t stei:a1 Delp ins . I accept. pt evidence  of 
Mr. C<astleton. that he contacted the Hel desk river pr=oblems with 1 discrepancies in balancing' 
accounts at Maz„„ill+`. Drive on a number of occasions. If the hel_pdesks are unable to resolve th e 

problem, calls  may be passed to the System Support C..'entte, where Mrs. Chambers works. In this 
case, her fast involvennent with Marine Drive war on 26

tH_ February 2001, Mrs. Chambers 
t t there Y evidence. r of examined the LEeS':ti>71S raisedl and f:€:sYlcltie~.=:.e:? €:l..:a..- :.,.'1,..~^ ~~,5 no 4.'t'iC.l..rl.;~ whatsoever  

problem 'ax'tth the s,. i sm. She was unable to :,3:;.:nth any basis upon which me Ho: err system 

f;r.s I.......' C t.:€- ...: p. , .. ..,:e% •{i4r, Cast'le:t`Sn a: r ..<rr'ied her about ce:r _r' :t.€-.., : o. ._., nether 

he ^. .:r.,,.:: ts. >. aientily', She €tn": >:J . :. 1.'v recognized the I.3ran t, s.'. ,. . ::....o'.. ... as 
on,. a b n.._:: ,J .i, '. t Square in ha.' , ..:.: ., t pt.oble:n.aSi Callender 3: "e i .i: 

`Jor,l .- n en :> I..: in j..> :n' was no evidence, of such a L 

dastietc3L1's branch. i i 2:s, ( I_. :.. 2S to be 'a, :i. it, knowledgeable and relin _< . , and 

1 acte;,t her evidence. 
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24. Suc e 's• .\'r. C a ttieto11 ?'..' wLIol"t ' t 2.:.,8_ is .a Manne Driw gave e. f - ce hefre
£ 

'; 

were: Ruth Simpson, G'r.ezYoiy Booth andt M. l z r M.r>s, Simpson ,;> ;a; E•i, ti zt:t t' Drive. as 

ternporaz y  subpos"t ntstress on .. ue.Sday 2.3t l.a ch 2004 and. re..Y .F, . fH positHo until 

Wednesday 21 '
 April 2004. Mr. Boot 

evidence 
acted as tenaponu'y subpo.rs.,7,<,;i t '.n 2YY April 20x04 

until 2S Z 04. A Day, to whose i en z rete'r. ei: atu, e, )ecame. t  :F;°:; 

w3_i.stressfrorn .e >C: at" 29 May 2004. Mrs, Sitnus.n said that she bad had no l t='. bl, --.0 s 

the computers other than ,:he T sia €l trivial p. F<i' one to -dr to t%  r3 P"rce with 
4'' .r~ 

.~ ! - : ,: r il, ,_r..[. -_ ., ..,...:f: Cf. F'.: .. c .. .. ... en Yz°sic }.} it s t. _.. ..., E" ,. . ..,~_.... of t ,: 

._. t . kepi r usei.., s _H Wbrmat1on had to be entered h 
s
:; a<,.., .

, u c., tats . 1 :. ,, . re of cFlmrnl::'licaiaon between 0f "c  .  cisc ?t;e: 

hlaar:k< She fa,., ::i.:.. >, .; i <3. 3 .. }':f ,.

Fall ed, .. } .' ~2 ? ..,1,.1 I,, . ' 3£e> l i3 sa.F s .> i. 
f
1,^,.€ .;€ € n3 €.S 

C..?. ... 

i'lll_fT,f.._.1. . ,' ramps ! , She 1.00c-hf It i1Ss>E2t fi ~.;v' ~ t ;! u", 1:o a 3sel."0%.)23 .imviug 

I .f zee ;i5. a l.,.r,iC' :i, . 3/ 15 i . , b>;:K3t:l'i e :ci.it•rlc"f no 

signirfIcu c uancies other than two wh`• ;, ckhbe€ i . y - . c.. to check the r et:atii 

of oc :.. . ,1 ., t1: >y".stexxx l'3i.'Sr::i ,  a tTS<.t.. t'i'.i ! ! (I. '. b.) t - d i not
. di.. '.1 f:ir I :ring f 3e €t.',2iC±'. t  ii air <it

2:f. 'vim ... 1'~ t ,;::; }. .. . . tV u^:'t ro <,F k .: t: it the  erur, bad worked for r af' Post F.Jthf: (. 

since l:' rscd hue a - -. --. .:ai:g I,S+e't ct • . I.. .. 3.1f. 3 .,. c inputer system- He CHrote in his 

witness TSf lL €. a€ us thought } ..,.` aL1i..e.C.2Ei:.l (d: art froln online banking, such as 

se : r{1' r jai cr k `t1l.clrL k ,2 ..3,e~Tra.'. .. vaa$n at tl'.FE .,t;31..."F€< j.} r:,"::,i,frClc:i.l i..' . %3.t~ L:le.rk r3Rl to tlw-r.r. computer £

i

6 

corresponding physical doctuneLt, such us '. V licence counterfoil, savings bank deposit [or] 

withdrawal slip or cheque. After explaining the .matter it souse detail, he w.ro<e; this: 

trxs  . r s r • - : t ree  rak w hw  -, 

tx lsaati [:sir: inputting?) transaction details into their compute; there are a number o 
points at which this can be picked up, because there ate daily and weekly .reports that the 
i3ubpostrnasste f s have to produce at which stage they have to check and Satis 

ificnmselmes that the physical docutnents evidencing transactions (for example, cheques, 
~7 Y 

tY:fb~, pensions and allf3'~rd'i1.Y3C.£:R~ -match what £f)£;57 have entered on  th e system. k'.4't. addition 

to that, there a.tr'_ various teams responsible for different aorta of paperwork produced by 

th e branch, induding a giro bank team. cherqu.e.s team and ' et'..stcsrl tea.ri3. For example, <f 
the clerk records an item incorrectly on the system, they should pick th is up on either 

theft: airily or weekly report. However, if they fail to do so, this -will he picked u:) at th e 

-̀ ronssicnR i' ro te. 1f a.3.1 irsos has beer' ,Vtr3i1 l  re'Ur<Ted, an. 't' fl rlutice s u1d 134: 

generated,, although tin can easily take up to '12 weeks ox so. This will mean that if a 

trauasactio.n has been over or under sated there will be either a claim error or a charge 
error respectively. 

That evidence N  mms not chatleugt:d, and I accept it. 

26. Only three error notices relating to th. - ' i 1 -us sets of Marine Drive during th e period in question-, 

apart from 'hc.'se mentioned below re'.? o lottery moneys, were in evidence.  One error notice 
was reversed and: does not form part of ri-se claim. The others are charge notices totalling /292. 
They are rant separately  l 1. Fassai:ine :that their are. it audited  'g. claimed included, . t. the  figure. 'se 
pa' j.r tt of heL tr.unsbc';r is c€3'is tent 'u. i:t '<l.e pr)?ei 'Sior:limp of i.e 9orla n .ystf:?'t.. .A2f £'.':to 

due to a fault in the Horizon system could conceivably be ignored by the ultimate: interested 
party and th us not relayed to th e branch as all error notice, but there is. no ,leas ')' 3 to suppose: on 
~.F~ 
th [4.£.tt' lom.t'trust such a fault exists. 
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-- ._... _: ,t E 3 . , . 3;..,. _ ._-;.tS 2004, 

,,. . f .t` £ t ; . Ii  • 

. :' ,: c. .i,'t .> ' tf ,  .,_.. .nid,L a_ S _ , :~ . i :t.` {'f;5 

,ht ..? :.1wi . I of: cash to the ;LIT' of a. '` . I accept the 

c:u f y or her a1ist. .'. . ....!.;t>'L:. .
.r. _t i a th ' ::ha Sho.rt :a,!f. at tit aad £3t t:ic'. 

_,# s 
>•;OEi5 n'.  ;rnI  in-s 

weak was real. It has €>C?t. been ss,,oa a Mu. Ca.Sdeton did not start. wills :a cli:Si'iS sheer. 

2R. f }iare.. is a ;.fit <l. f',..3' !:!;, 2tl as the no: receipts in Mr:, Cas..it:i:Gil h shop at: + it it:e: 1... .i re o 

U Nilf:i.i311al i.,otiery ti5y close. of, post office business as 5.3()  p.i.n. on 22

,loft .L.Y: t` 3'` March 2,0N—,vhe... the peat o (f ct. was closed  and the audit was carried out 

claimant Ss 
l inen,l inen, .Lil€< nil was 5.1: ''S£.: -.,`rlC~1?, :v3.1.iC.t1 :k.;15 open :<!z i.. .S;, t" C E;?.'. ° .:. .'.:'. Theclaimantalleges that 

...w .S _ieCeaac ..at...t .C3..._:`aaT_45.?i r. z tcry tsckcta> arat f''' _ > ( »:a .ei efl 1t to  1iz':;S 

13Y vv. .i.y of prize m' oney. The manual practice was for M.. '1 ._ ao.bcya to be taken eato the post 

office accounts. That did not h'al. Twa oi',% s is occasion 5:50 _ .h.r post office was C:: ossef.:. T f #.€: 

c.iiiri:iaadt: Maims byparagraph. -.i of the 7'-.x;i:ict .ars C).. claim. ,. author adjustment :C the . 'seC- .:.?I.Iien 

she :>€:,€t.: of 2100.20. ,L"i t'..:.rl, s:; s'..e; .te?.:_ ;.i.E:iuy t.` merits o`: t his claim, 1 shall describe, ribs.. th e  _£;:3i.. 

29. , read dwnc:.. ci: .'a? -i bfiahaucl.. . 1ohnsaen, whom Mr. CastlE:tdliadid not requite to :. called as a 

wiliness, i e ;.v is ut;Ii:. ha On. claimant m the Lottery 
Exceptions 

.1 earn. .. 1e i iowaiup

descrtntio.n of ....1, ,i t:: , 3t m is derived largely from  his evidence. A.-,. .t F.e lottery terminal in 

the shop the customer pays the shop clerk for a lottery tic,;et. which. is printed by die term nal. 

1 '£as'is rid 'het s' S are n1mo ev-. sr an' U,s y i, l) i,tllri,, £ t'L f:tr C rich ? a S ti `' 

Nati€ usi L.ouetv. The subpostma&tes uses the ;shop till receipts to input the details of she lottery 

transactions into the Ho'd's.n computer te?'.fi:,".1.1.<:.S.l This zcs up to a certain, amount  are paid out by 

¢'he. clerk on n.rry€:i a io t of a winning ticket (n<A necessarily purchased in the shop). Those 

tin

- >r" 3 fur 
r 

relevant 
f o s t 2 > C y data centre details £,,. the is#..~ac~i,ria ,~. ~.,~.2:j  retailer. The ,:t.:ClYttl'~tY_atl i.. act

compared to the i€i i .ima..:Z.'# L` z:.ei , ,€ on the orizori. systerii from eac1i `..ranch. If there IS a 

disciep ncy> all error n£?€<:.,:: w .! 11:`.. unless (not this case) the matter is de. :` with directly 
with the bran :xl, Mr. ohja'. . .;,. eschibia.ai ....'..t%cts ixrom a spreadsheet taken .fr€. i . the cl;.Mrant's 

Issued Errors Database .ii: 'tie Marine a. ` .is'e branch, They showed I lottery a error to.au 

occurred on 
2.3_a 

Mai' .1N . ., i=} for Cs, an sd.:(?'.a;.r; by which lottery: s. : sai 

and :<rstated in the res" a E;t?.. T ss'sor';.v 5  ii intend money dust .a i ,.~. 

braanch in, relation to ... Ca .tzi . 3:'  #_, i2 . ..55,..:;?t., . ^•y din a.t i.. ,. into I€ . >

computer. . is addition, a : . .; ,;,o.: '. .. 7," i I lao presented L 
payments that were „1 'i.z€ d by the Mona .1 5 .s:ri. the ,rayinent _, 4#, : ::I. 11. 
represents a credit in in or i:1, aci branch. 

:i.;. Thu-, ?. ,<,L Acrd tS § (F n: .(4 Ms's 5S1mp'iar'O fis5. iaiiek as : osi:tr*_.sa._ess, w ,eek r31.. Sean's-

OI L. I t s. . . . ' S i. ' ....- . : an a' tt. 't _c.."€ ipts .u:ut theat ureek ion.

froi7. C ai ..  .a at L; f 3 . ii. ,. u 3E.rt£ L2394.50 5 .i Ci:€. _,. E .Flc % 

o F 7 6, h>tc figures were . . {. ..n, down a.. _1"i us. ' . ;...
.:a, The amount for 23' 17.ach +.ms 

that_ > i i. :.W'.2'1si'::   C'_ f ' 1 _ > ti;.. . ..._ tat : ,  (: r "' ass' - .. . ._ ~

on 'F I} all 

prizes

Il .i  it Tel. l

Accoussi . , 1. €''u' 3,1.r i e s :.5 l:l . " t  '"> ! 
A.

i ... j. 

the ì:;`''i- '' .'.oual. } I_oas l.a 5,ij 55h6R60, a l: ,'f: . ..1 .`t}. vi. '.. t,t: .... 

:: O ioma ¢:f3£' [. l.rtty Ti t. :... tic. f'i. fee; of i s?? C t € n.11 o . 7 .rc IYle'13tc 

that were understated :7y th e. ` i 1, Drive Co :.I 

31, The dehsisec pleaded by Mx. ..+,...ai:: ail>Stta€'::l L, I.:.7.:S..,f:i to tin claim Lox 1 lei .!_E was 
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H5 ()i tU tR if tttt UCRARD_tfAV_.': V Q.C. Pus i OF ci.. ,•.. i:asttttcr. 

are ms>. ... a 1' tcts in . t i.: yp •1; 
i:' 

aft, 

01 r:i:j _.  CALAF3ant i:_ -, i ~.s5iTh H' 

__ >.._... t, assumed c ,r31:.i h , - < , e ... „l . . h. and/ca 3lif C:ai the C .>.3 ,. .t'a 

.1.. his stelet:e. f, i}.:t t: :' FI many,- 1 IT. •, tl I.<.:7::3 ..1:€..: t'I__..?. t•.3< jt,I. tea :. .. .~..i'e:t and ten' zl,^:.i 

.l, s 
r - 

P 

s. Simpson at sane , a statement, he. ro no man 5 .:. iF' of any 

• t. 'lt made. to her or of e . i; -y a t; .• 'el of any document.., to t,.,c...: <Y .r. Cacti on was ;. .:nc.. 

t sannit t L:. ottery nanc};a; 

on to. C:on Idser th e l\Y ti:3:t;tal Lotter y >  aull I might in.. tih9nidng that you now 

accept t .it vou. received Z176 on 23
>> 

March 20d4 in :e.'' ,. _. i ::b National Lottery sales 

and paid out prizes of L:..i. i€C 

L >"Fla.t . a 53::."s ' -':?  '.en , i_

Q. is that a yes then?

A. Yes. it was never a: £ F >;. ?:'- . .°'i. o .:£; i - ` tt the Tll(,} 1e 'S. 
,.;.. 

he t: s'?. il,at- reSxod 

i. .t. ,C.t;:n<- b .... :€[. L ~. ;ay meat to Mrs. Sin :.t, J;:lt'F that 
't

. s .w.F,:..t

he VMS rc: i t €# ..a o ,n the above p{a+rdy♦in':u b e 

,,..:....,.„,.,..~......,,«... > .y. .../ x,.:.. ...,..,> -':., x.€. .:? y„ ......c..  ..3,5..:.. .iJ. C;T f t< .. .... ..i,..,rt t~.-t w at p:, £.i) p..{... 

l_ . .€.::.. ...:}our th e so i._°. x:'>t moons generally in her ` t t '^(j statement The i,:..e.van.£ 

p'€ grasp . paragraph 11, ?tai.: t'

There 'were. ?:. ,.> ?S.t'?7< ..f t .. i, ., . ._ . > , .., .. snob Y € A:: the as > at the to 

lt:itt2'C:_ ~.~$FC. re mad ..>2 to ,a•. . :t . n. .. .. , .. . 'h. I  ,.  on, _ . , .. the 

,Nfatii .v. Drive ..+f<t.. <.,..:I v.. .i..

shop stayed O > - .Late, t.x__. ,  _ a. ,. 
tickets, and this . ucnt: A : 'z...  t, ... 

s 
."woimid .:1_:':p c .~i'i tc :, •_ als of t:l~:: Won €t <i ."t.':. .. .ac,rjs

I'?. €»r l z r.:„ tern ; t:al, When I came °,ii' the htand. c ; i. I. >,> hod. 

f,h ? ' €',y cash that th e ti£li:i", had received overnight teL •s , s :•I. 
o ..our ter S A en together with th e ttery t l a receipt. I .. ? 3[ F u 

lie: l " `; cash. was being let: unattended, because it was ma. :..t1';;`. a:1 2 t . ::net 

coish _ ..,T t' taken it:. On one occasion l cannot recall precisely iR€. .: f::r, It_:

cut: 1
ff
. about iii worth of sales! was there but there was .63:. let€ }i .1 

then'";',s ,:. H do:':: . , t, C?~ let'.(`.. make this amount good .?> fln.. .r. s c .? 3 € Lid. .i.~ t. < to t;l f i,.ii aY:2~ I C  ,c3 ~ I 

also <., ~, . . . ,.t the lottery cash. to be handed to me personally. 

I Ca- ccept1thati;' ";,;jc.1:~c-̂. 'nflL Mrs . Simpson. 

. G. .'t t: t,i - '1 ho. Mat  office at Marine . JI.tV'C was el se all day tis::. ..',2 '>
 
Ma/cis , the chop was Open. 

-the suns L : ,l't 
must I'F''ame been paid to by customers,, and the prize money aid out to 

aiisti.'ttazers, bet :3.30 p.m. on 22 "  March, wizen the OctF7  oCiiC. closed, "`_•, an;L. 7.30 p.m., hen. 

th e shop closed, i, .Lid during th e opening , hours of th e shop UI3 23>> Mated. .? t, Castleron did riot. 

put.to .Mr' Simpson that he had paid her ts€'.Fe lottery n o-1-Acy The nearest t'hat ha came to it vma`> 
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HIS I £?N13I.i:I'I JUDGE RICIIARH I9,>Li ERY O..C~, Y' x€'..:s'i:.Sr v, t asfIe[ar3 

ft,3y :'t3VOtt ..€ii[I xiT3Ciif 
___..~.  

u ' En weei 

at .v..aL[ine .. .F .. . . . . .... ... t £ 3, .. .t . : €- C"
S ot I;.3 hic._ i:lm 8he-

sl?i,`. d Wei.' -e is ii a She :. a c e.. (. ,iE. .€t,  ': .t that l.?4 1 :f;' IC: lf:.:, is 

E_1 ess . . . et,'., Mrs. ITai:".: wrote. that the went through Mrs. Sttnp. on's aPIWS5Led 

i.3 I. ':E_ i.: .(£[ Al], el: W,ciope that had not: been entered 

' 
t . ~ F . f a .l 6 , f' ru i s x;  Fp< t , +. c [•:t 

..3 
N t <`F' :. .. _. . . . ., c, '' c t ..LY1~3.€'y On L3"r 3'L3.C':;.1 5;. . iv,.it  ; F 

ti f i 5:. n post. Not having a a a

_LC 11.: itccr . zi_ b r the ni'%e money al. €a Se :aad seat. 

,lt€ _...,3. i ` , t. Castietotl or at least shown m the ba an3ce as beii°g a 

I have added th e word " day"  which seems to be ze. ui.ted. by the sense cf the 1?ita:ibt?x, 

ea are receipts in question wete not in ev'idenc'e, M. L . 5tlet.> a, when cr ss- XaI.3i23Ls:1 as to 

31 w iseabouts. said that they wer.. ..C; "le post office. They were disc c. eed by neither party to 

p c)ceedings. :Di.tt i€ , the course of the crossexarl.rzatic: c. of Mrs.. Simpson by Mr. Cas'letot), 
xa ° ..toiavwing exchange took place: 

A. ho have ou got theactual :snety .recei tni 

Q, ' "hey ate sty:.,;. in. evicles.ia 'i'.rn afraid. 

sght< Wtell I would want to see those before I i3Eade that (inaudible). 

When Mrs. Simpson was recalled for other seasons rater the end of the e enc€ and 
submissions > Mr ..asdetor3 indicated that he was in possession of the:: lottery receipts and waited 

to put thert3 to Mrs. Simpson in further cross..ei,atiiination.. On Mr. as,'1orgai:'s ob ection I ?e' hand 

to allow ham to do so. 

35. Mrs. O gl.esb invited, Mrs. ..xlrl£ sort. z 3 °."fli:k Marine arine .,. rf .e on 'a temporary basis to take the place 

of Mr.. Castls ton. the described Mrs. sim soi:i. as a very experieidced postmaster. I accept tHat she 
was, at..,.1 T i :'and her to be a reliable witness. If Mrs. Simpson Lad had the lottery vouchers at the 
tee:' ; a.ud e:nte2ed thorn into the Horizon? system, the error notices would not have been 

.::`. Ei. 1. am satisfied  that the reason why she did Trot t ' ?: Y- :?:3. 1: n , . v ' -- €.Io t system .€s 

that she . ,...:.1 not have. tin ̀.i.:i. More ovet, if she had received the an. •  she

nut . .?.t•`:' i tons into the computer,, the system € li ght t:o a e shown a eor':'esponding 

,..d not .h sh.? ,vrd a loss of 12..I4. l'itt.,ii ye:t', th at evidence is by no means 

en _t, , .,,  t ea. :..': have ease] other

3(, Mr. ....._, , r :, '.'as seeps. need horn :his postt1. an> :' 1 Y ?; x'1:15 {'Cltpr to account to t> 

claimant t a W , lottery n] .a3eys received, mi . .ii h . :F t. :.. iii my juc:gf.'.I ent. aifses from  his 

a.diriit:ted receipt of the moneys. That rain> tot ple.__ .: ( bait nor is the defendant's allegation 

that th e moneys have been acco nteu tar >e > y £?t 1>dt ei Iit to Mrs. 4irnpsoi"s, I am satisfied that 
tit', cl=1Lrlt itlt is entitled to zest : ul L:.S.;I i.tx >s. . t 

37. There c, will Liras be il:d nerrt: on th e irk >:, against the defendant: for L 25,h 8.95. 1 stall [war 

and Mr. Castletccn On th e gut;stio 1 of interest. 
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h. mere 1S a L;+ illifaS:a£:.fW'm. _.'.r t:Iatn.'as, s"? `1 o'_ 11. ,t < e 3 . Wound that the cl2 nnani%

Y'?ngful > determined the de1"endaot - co.:'t. :,..s €. -i .?. 71;3 E. f.1..t.i:.;i:i.," hul'rwing his SY:15Es lreic3i1. 

39. The LI',;fie. t.ir..xx[.:s c.):x' €"ar,t, s':Rh the £Li., ti,snt was A. L .;! ....<:c1: _.).Y: se.r '1C.e.S dated .~8July ,>C,_). Ike; 

coot tact. pr£.iS xf.:l; , by 

proper
s {.i:io £,. di •'xt: that the ,:1 €rsposi.zZ: t: tet 15 C't ?t`•_ 'L to _ ~)t ll 

r , l onsiullit ` `for the i:il'i3:a11.tg ri his S•.11 ti: (;C Retention of his appointment is 

def..)- .',indent: o11 U.-le 51,11)•o"t.icw being weI managed and dc work aformed properly to th e 

s t ti'cri.)i. of the claimant. Cinuni x rondes that the terms ,::f the appolttment the 

f;4t?£.`^SI a tci do nor entitle th e holder to or paid compensation for loss of office. Clause Ito 

3roci :',S for 5"i: I i1,.I1'"sr detriririati.on 3a the C:cr`:itact :T3 the :: .<. mant in case £:> breach ..,f 

co di.'ion by rho sub postmaster alte:Y or t,J.t - C.Y: e..°;,, nce of his obhgstion: ot:}I:.,Iwiie :It may be
Rx^ "I" :;z s: i F:M" _"h'i at a i not es 3.3€1 ".hies ::I onths' ? t. ' )t.£-Iio. 12 c cruse- srj' r S 

that the subpostmaste:r is held strictly responsible for t"I'm safe custody of cash, stock of all irinds

and other property, papers and docu=ments of the: clai.ma.f,.t, -,-Oicther "held by himself or by his 
assistants Clause 12 provides th at the yt 1:tf)3';ZTT ?S'•.: ::x' :fa tesponS'U, For all losses caused i'hrc>u:ah 

his own negligence, caxcl`3 tiffs€ s or error,
s _i.   also for all, losses of all Iim_ S caused t. ~ti his 

assistants. 1)efcier)cies chic to tuck losses must be made good without delay, clause 13 pp  sides 

that the .fnaricia l .respC7z35`l:t<ilit'y of:he sr€?.)Y7 C`? i.Y.. asos„` does not cease when be reif tquis`. es. his 

appomtro ut and h ° will be t-equil.1ed to n'urlce good any es incurred during his term of office 
which :r .,. .,. .-. ueni y come to light. (Data e 15 <' t. icr P ii if 2 tli::ft. or burglar' iS 

com. 1 `:,. _ E ;u tippled at .a sub• o.l:f c .......the t<,..... to 1 F>.i.€:, ..I uonce to Ifie police and `:o 

the reg,Y.o dt }t.nerai. ularxager chose 16 pr )vides J ..<,,. 3. i sub.postmasrer considers that any 

.stock items have been, accidentally lost or stolen hr. .3. 31 make a" report 8 quickly 'as possible 

to the Reg onit General Manager. r, Ihete is no evif.1 , d a. a ' such reports, and r is no part of 

th e defendant's case "d t stock. was lost whether t by is . t or accidentally Section 1.5, clause 2, 

rC*Exldes that- a :518hpo$rma.Ster wY11. be reJ l.°.<.ed to mak4 gpod any deficiency of ash  or stock 

which may result from his assistants' actions. Section 22 clause 33 provides that the s1 bpoStnaaste.r 

will be responsible t Bible for enswihg that transa titlos will be carried out E St ItG ,.., sn. that Al 
documen4a`tioti.is properly comT,."aleted and des atr1hed at the due time, 

4{. . 1 am satisfied that the subst-atl.tial unexplained deficiencies incurred in weeks: 1-2 to 51 rr,, 

week .52 up to the dose of busruesa on  
22" 

March 20O4 are :real deficiencies and e;; I 

irrefutable evidence that Marine .Drive was not properly managed at (be material tinic. 
€. 

tee =_ Pr: 
that the e?aurant was entitled under clause 10 of section 1 ut d ter._xt1ile Mr. C"asletotfs contract 
S't1t`<1xglaxila for it<3t?'oer i3il1,a3Y:IC:e" of his obligation under clause 5  of that section. Moreover, the 

losses bust: have been caused b  j his cr,cu error or that of his assistants. ant:? . 

41. I ' h e. 4.i)I" ztl'.s c.1.%ux7:a is dismissed, 
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Mandy Taibat .1'<..;' s 1.L  GRO._
GRO ''s ,.ich 1) : U :T 14:O ; _ GRO 

-• -•-• -•-•-•-• 

't: •. ; .. IEL- C' s ,. 

J,.Ertc1F rr r rat due next week 

• Eat TR YS< LIMA 

R iy „~ tt!R ei', k  a5 Services 

1=4h 1)V S ect 
L i u EYI HQ 

pos :re GRO , 1 -t P , i,e GRO c Fax;_._._._._. _._. GRO -.-•_•------ leL GRO 
Exerne Ena : i€per .<( : t; GRO 

----------- ---------

FQr,w riled Si  r,a 510112007 14.04 

.. Stephen D€11ey>r

atptt ra Lill ' GRO 

15/0112007 13:31 

De.r Mindy 

CC:: ertyn.rdkhol GRO 

rho Judgment is }. 1.. o. d :n next : . it lOam. I wiwl attend CQ—:.r t 
with Richar.. W10 , _.L ni: Jke w ,:, r W__i" o 21 ac stage. .. :i I let 
rtYaa know how st goes after the. l e ,.i log, 

Kind regards - 

Stephen Dilley 
Sc.L c .tor 
foe and. on behalf of Bon. Pearce LLP 

D a : 
--•-•----___•-• GRO 

:4ĉa.1.;1 office .[>}:1.Crff.. 1 `=c :--•-•-•-•-•-•-, GRO_._._._._._._._._. 

Fox: % +44 r.._._._._ _._._ _. GRO._._

bon-dpiearce - con 

____- :>'lilina.l K escage• 

F.r•om: "a id' talLo cao_ 'n tia. '.L...tiC3:ma'sxnv a.1bo GRO_._._._._._._.s 
5'erLt- : '15 Ja:nuar`! 2007 . . .0 42 

TO: _epoen _ ..l leo` 
Subject: Re: Post

, 
Off Ire Limit ed  v Lee Castleton.. 

Pha.nks - v'f,->.: j' t-it:% -ch.. Stephen 

M and`. Talbot 

Di ; pe -. ._ is so 1 ut:.tCa3. 

Foal. 'M .. .,. 7 l 
148 Old Stre .t 
London E' X1'\1 ,i?. 

Paatlir< _A.___, rTLI P:;:are GRO._._._._._._.. - ------ - -GRO 

External .Small: n,a, d.y, ta.>.nc t GRO 
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=: wn,Dil aaj GRO__.~ 

r-----'-' GR cc.
ic:

rseei.ar:[._._•_•_._._•_._.__.GRO__-.___..__. 
--'-'-'-'- 

<marts'—R':Ltchel,.i --•-•--•-- _ _ GRO

12/01/2007 17 .46 :;r;;z? ect:. . c13t t: .Lc: 
Lu e. rYa:S r A. ii'-:..,:1:. 

Dear Mandy 

^c:. £..`::" to our telephone convex s% t-. .o:1 on 9 January 

The hearing on 11 January went well Co". ., he following reasons 

1. F-h*. %~.vwlcton didn't r,,.t:. on' ,..odve, ,,....,. either of the wit _., .3 
recalled, In fact it  HOC. badly 0. h  1 r.
cable to ¢°.x:?;i,3.:TF again . :' t".J :'i ._~,.. no _ -_ ., at. . Mc c .. . .,.",£? chat 

,e-o•uld have i_:]used the co ors 

_can,.. .. ,....,s,. that h.. 7 ! '. . ,... . 7s our rtvvtfon ccl I:... .. ,.1.,1._4afl5Jeci 
_ relevance of toe coints t_._ `,":;i_, _:. i.:__. tc'=... seek—. seekirs to #nal.,.. . 

3. .tn te"_..''.s of the I :f:.`:.cr' loss iju c. over _.1.00) , '4r Castle ton tried to 

r p x. ...., : : r t 11 t Ottei he €ia= 0.. ,. _,ed i:.
M_L.'1:seci the tr.. v.1 after her first cross €F' - . .d<.F tion. . . ,.t t' f. :T: _ .i.. .' E~..,_.} 

.: at' he toC.. . c. ,.:.e. a"Sdd bs<c:'i.iI~.t. r..:,t let. }l:l.£i?, ..>, t i:,.. tie? '9%ad not'- t . .. ...:1.C. 

ft i i t-. ,.; ,,. "X ..__. ~: l3'; :L d t_ _ ._,.,2.". " shout.

t,h , ' e cc' ...., he M 'Hid '.,e lii i

counter which he says Yili..t':. .w.:.ii>"..`sr:?X _ ,u1. .. . to have put t::}ur _ .iq.hr the a;etc 

4. Tue he;wr.nq alao effecti,e:(.y ensured that Mr Castleso:z had one less 
avenue for any _ app:.:i cat i n for :m : : : to appeal_ 

F 1 1 ( 10 10 ' o t,  n the. next wee:{ or two and .t: will 

.kpdat er; 1 'risc snturin further in that regard . 

Kind regards. 

Sterhen Di.._ley 
... . { i. .JOr^' 

< 

such on .n:=`1 .'< I I of .Bona Pearce LLP 
w GRO 

tHin o..._,. ,. _ 
 

-_.-GRO
---

nor 

:L .{. .:# =9„ t i.,i7. Y. c.b.s f.; mai and a2,'.% ,Ft ?.i: ?.,.::.^ confidential and cry 

3 .. .. 1- . p ...... i r . ;7;?t..cs .__ b _ ; a . !..,_ _2. _ade•0. recipient *r i 
_...t :ii". .. _, . _ 2;...L c,.I  ca ,. .. .1. rF If. you -re

H y r,,,  u. _s . .r_la.:E,.__., # .. . _ _. L.:~ r.~,,~=:~£ tr# t.:~.:a'1 C's.i T

copying of this ._..,;t1TErEi. 11"-. .c i o7:. ... ,5 p'ret"i l hi re i'.t 

my files attached to this e"rasii  will ha.ve been checked by sa with virus 

: u ei.?.tn xe eb f..d "'_X' .-mil w';Tt ~..,. ,,,, .,.r o:.n °Yt
~c openingC.': ~',. checks N<. before    any a i't'. a:.''F, ;... g::.:.i'>,'. , hi.. .: t :r~i..:.:   7..^. I. lability 

for any .Loan or damage which nay be caused by software viruses, 

Bond Peace LLP is a Limited Liability Par t'.nereiiip reci. t_ r?.r in England 
ar.d Wales number (1..31.14.30. 
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. ~:te - 3 €i n A s IBS .. 
_...C:. '-.,~~.L i. •'~~' . rn~:~ a~ u~._t:~'y'' Penn ~- c3. i:iS. t3 T at, .Y: '.f. t.', C:. S. 60Z. 

A list: of Members a°."r.'i .1, lab. .,.. from oiir ..': E'C< . s:: P...: M;:t. office. :Cl.r .reference to 

a Partner in 2"e.lat':.... .:.'2': to Bond Pears LL? means a . embe -s or Bead Pearce +T.."F.-' . 

Bond Pearce _ LU>' ._<: _ :> c ased b::<' the .Lao S.os e" 

Royal. .a.._1 Group _?LC. reo,iaterad in ing1.a,.x and ..:1. ... :w:i.it:`.'.Y" ,n mbbe:r 
41.3820S t:% .st.". '.̀_..~€',.,. of.t :_.'.. c".:... .4 old .`.i-Y: Cif•`. :.: ..;Ci Tl~i:?27 '."4 .t. 1i' 9fxi 

This emal am-d air; nstra -.i em ntc are confidential and Intended ... - - t..da 

addressee only. if you are not the  nemea'

dr.aciose. reproduce. ..v5i; Or d]st.. .but. 

If You h~­'T'e ...c.Cs:.: !' F:.i1l:y .n e"':C:.;l':. please contact roe sender  and : Llan. 

delete this s:!"(?cil. ... from you._. .siterm, 
*:e:Y'**vw ***XA'**'RX'T:' 15'n;k*** *`k'*;k5.'1; 'k 'R"R"*'K 'k "k xc'7*.i 

a 

to et C. .., Ui. e ruai x_ i a to t a 
_. ._s. ,I F 'en: .. '-' .:i .~: r <..., ._<.f.,. .~.7 .ib1.: . _ -:t'.. .. 'tu_e s .. 

, ...... , . .Y:.... at_.tt'S d:1.sed use,  nLr u,.. w,-a::1 ii._,_ 'ihra'w .Lan, pub -.... .. _... ., or: on _ . 

..  `_4 ni:d of this corn mun. .'cat~ on is :prohlhrtad. 

< £, ... f. . .. c.,.. .... ~. .<_. . . _.<:'?"•. to ,......z _. Stlo.t. ._. .. 7. .... .f. !1%3"y"s" Loan cnaci-:ofr .uV us with __Y'.1Js

-:. on .-. ,: it:: : r «- ..a_ .. r n sit I. You rid t,3 3 tW? out your ow:., 

1..« ;h..., t..  ...a .' . 1-c" t C3 1<:s":".;1 t.. t. Y': mray c "''u -nu _ by ,.: rtware v rues 

Pooh 'erce_ LL 
, 

is a LLnrtd Liability" Man ,Fersitic registered in England 

,. .rated .. . . ;;E'. . z. :e Quay < Temple Back East, E risro . , BS. ir E. 

1; of P  ::it::. ..5 !3. ..< 1,__'. .. .:_sit our _ g;:. ., ,ero:d of<:i: .. . rrtnrennrr. _, 

a Parr :';e2 in :: .:. nF: _o....Ci or ..,.,'.._.;. .. s„a or  Lia:. tea:; ::i t < . _ . '1':

Bond P__arce L,.i is Laguala.tea by 'no r'„s PC3t; .i 
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Mandy Talbot To: mared.hughes,, ,-_ O __-_-_-_-_ , 
uc:: John D Co er! GRO 

f''t,  D7 14:ot Subject Sajaj - - -' 

I have been copied into your request for nformatton from Fujitsu your e-:nail to Graham Ward. 

-4 for oterforifoton of data provided. 

Can you let ow know what data we already have in respect of bajaj and Bilks; tithe reujest was in 
spoect of the Eo ter and whet e 4. ct y we are no',,v asking Fuj a, hr. 

Is any of f ft ? £L bwo woo c wr:isse0 ?,a7 If s w.,  rid y, EL for it? 
Do i ;.ec s o t  1 or Me %? "'; le
of he is iod ; f the complwn:s. 

J 5f q._ i l h. )r declosu '' 

Moody TMbo: 

48 .Nd Street 
London ECiV 9F Q 

GRO 
External Ema .mandy$albs ._._._._._._ G RO_.-.-.-.-..., 

------------------------------------------------------------------------------- -----------

f oyal :s {I is a djnM one of ,not Mail .. oo R t gist£: re$ . . t i., and Wows c 
s a:iL£, r u:1. f"h'; :itn t -tF2 01.".ri 8r€'."?t, f I`, ___.I`•_  ̀ `'tj-if;!
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{'4andyTalbot 
.7.0. 

(v )t . y_. .
_. .-~._

. . . . . . .
-GRO 

. . . . . . . . . . .
. ._._. .I 

08.1 1i2r-'C7 " 4.39 
 GRO 

Po rrtht3r to our recent telel: coo c :°w r i s€t .~_tose r €  Cost. tc= tow ;,o ai nct a.:t .4 resist the 
pl! wlio 3 ar , ,. çci t two wt . .s s p .,..,lit. € €"e is . . ci:]{"._,tv'o lrtx ale C us exa rr cOon takes 

E1. e Court q U .. ci l .. ;Ir. r;. 

L i4:i:13t' l Rr:'.':IC EOw' 

3ff cc 
P.t% ,,:.111 l._o .jal 5_" 'Ji`;~.. 

'S8  On Scoot 

4.m4un ECIV9tH 

GRO 

GRO _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

5t 1~ ;1 t3€It ;`  To: <rna id ,talbo 
. . . 

GRO I 
cc: r Pee 

._._ _._ _._._. 2Q __._._J i 
. . . . . . . . . . . . 

"Richor'I Morgan" G RO  GRO 
._ s_._.-.-.-...- noh :1 if t alt 

 

Dear Mandy, 

! refer to my email of 3 January. Please coutd you cell me when you're out of your meeting today'? 

1 .O.t.,.,i€ a Cn.' £_3'1 my l on cooc ; 4 jai tart' A Mr CaW fir :.c d ids r of of k:rs Ho As .,_ .4.
r wil be 'A5 r't ;t :>'i, Pt ouch svO t .wc : 4 OtOt ho scootsto t ul. '..it <tr :,r;; .f U tof inn ti 's-ii We 

Tivzar logs and that they are relmant to tOo ntovrcy c the :cott em and balances." As 1`>Je said ho,>or 
l think that he world construe anything we Love tw irr as too crown jevvelts, irrespective of w :e.t,o: It 
was truly relevant. 

i. eve oppose his scot c Lion an Ttw sday (o: tt e t ;our ds that :his is .t s to rH.Ses arc._ieiecant and 
irr 'f)nc;t  i ho: v. ...st ocr.(, ,!a Co P scot to can €i: a_ <_ ,0 =.... ?ott totnoc. =.1 • .

boo: no 1 ack to Co 4 1 CO the c  On ham, '. }tr .ck c t, vOth A r 3ta.  s and Ruth 

a son a 4 they cou d OntO atE_ n, Court this i`Ours: as Tic Cot rt as s ffi eat (roe to 
a_ct:=r€`mc"date t h :a.~ re examu:at:oo. herefore on i afar de. I (ant w , h¢;t Ira ' t_:, 11 thorn and let Mr 

ask aC any questions ] t;.,:.,c.crey (so at least t ie t>i>rrks hen t;ad a utt sto P. thereby reducing 

re char"u:cs oft a :.i u :e.ssf.;11t geing perm Astor to appeal tf o0pt00fl1 IS ocattot ° .i Ytl. Hopefully, 
S tct_ ;at 1acs, get P done rod we will then gel. rtdgment on the day or s l 1  -', e. «:.0d5, Do you 

a:)r5m2 fan,  it Brie up the Court and witnesses. 

I s ;ak forward to hearing from r: you. 

Kind regards. 

{:>r ,:,rtr: on ochatf of Eond Pearce LLP 
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G RO 

Fax: +44 CRC ._._._._._.I 

The rCtforrr ati+err in thus emar and i''u a1t Cl"lment> . 3:u conicen . .'a and may be 

legally pi tH d id- n `~a~. . I , { i,._ The, .et~-B,nd d e lI r_ra , n . i s  €?€h s e i to 
a mess the e•-ma and any amchments : you are itit the €nt{:,rido:.:i r ci i nt-, 

iYe =S: notify the sender as soon as possible and ,!date any copies. Unauthorised 
ninatton. 'dtstri but i+:an. oublic nn of thi 

i r tied. 

Any fif s a ached to this e-rnall will have been checked b,,y us with virus detection 
software before transmission. You should carry out your own virus checks before 

onenbig any attachment. Bond Pearce LLP ,r:,°cepts no liability for any loss or 
damage e which may he caused by software viruses. 

Bond Pearce LLP is a Limited Liability Partnership registered in England and Wales 
number 0311430. 
Registered Office: 3 Temple Quay, Temple Back East, Bristol, ESI 01. Z. 
A list of Members is available from our registered Office. Any reference to a Partner 
in relation to Bond Pearce LLP means a Member of Bond Pearce LLP. Bond Pearce 
LLP is regulated by the Law Society. 

>>>a eCopy scanned dccument.pdf attachment was removed from this email «« 
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Mandy Talbot 

3+0t04f2007 09:24 

For Your information. 

g.,.. Th bct 

r nuar3'y Secretary s Office 
Rt;, it Ma Legal Services 
_l UU Gi i Street 

London ECI V 9H0 

External Email: randy. 
Forwarded by Mandy 

GRO 
424x7172gq 

Pi ' :tse see below. 

C~:^(' .r0"s;6 n i also_, ,_,_,_,_,_,_,_,_,_,_, GRO_._ _._._._._._._ _._._._._.} F 

cc: 
&uoject: Pont Odic. w LirrO c -v- Lee waatie'-,or1 

on 30:0412007 03:23 

to: ernandy,taibc; ._._._.-__GRO_. ._. 
c: 

Sub ect: Post Office Limited -v- Lee Oastioton 

I have spoken with Mr aatieten advisOm thi, .ft rrrc rt, Mr w, st qton is offering the 
P% a voluntary charge over his 50% '..hoe L}i . art e Drive in Pc I and r€nUl settlement of 
the judgment debt. If the P.8 does 3"€F a. ,3 , e _`' f,€,fit, ,„ ; uiu . t sib 3 re 

h m rrii bankrupt, 

If Mr Castleton does declare himself bankrupt the P.O ought to be able to chose who the 
trustee n bankruptcy is (ars it is the biggest creditor) and I can make some e 
r <,. 3; r need .£ one so you P that bens After I year, the trustee should get a possession 
order and set tee pmaerty aid pay the expenses of the sale and of the bankruptcy 
b 'u€f. nscrkiny 5: cftfrbufion to tire urr. ..,, Ured bore. if Cash.,, ,, , i`iake;. . , t£s&f 

2 1. 111 ~; ~.. Z•rd t•.? ;_ C•(✓`,i S, F 5' ,..,, t L. wl,,Y3 F 5.:,. ,~2I :`...• ,. ... 

make the charon absolute. iE £ The t.€ then l .' the other r.". 

creditors and prove in the pound, but I believe v the Pl E.. will be by far tee ;ziggo,.t  creditor, 

Any y trustee o onid also investigate what at other ae_,ete Castleton has (if arty.) and try to 
bdn€g them etc she bankruptcy pot f c, i her fore4 bankruptcy is not necessarily bad 
news for the P.O. 

The L£ .te ;2noa 
E:. 

of i . s a cdarqicqorderand:Mr Cessicss.crnvoluntarily selling the 

property is that there rand . £tom... ayer's of a:: pa s:es on top ? ° .a trustees fees and the 
other e ,retnes. : of the b,=n ruiit a! that come out of the property first. 

I have asked € r b sc.€etcrn .: advisors to give us more detail about he assets and 

liabilities ano to confirm fcc pieces. ai..t¢ of the mertparue hey Fth >k. b's n m rtga' e is 
for £300,O0.. , i orcperm, .c so, th : ..._ pt _ .F. , a .. ,,3... tim Castleton`s 

is : e .. ti 
a €,; al, ,Y..,_,, ,3l?t,, s _.. a€' ' 0 ,, p _=L': i, i.. s _. .,._w=,F~ €.: z __ ae f sale) 

They sa di throb z'=t m , back to owors Mondcry : ti' more information. We can then 
de id e whether or not to accept his „" s<zl, 
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I will revert to you. 

Kind regards. 

Stephsn ey 

.._ . ; , bz hesf od `k rr.s Pe r'ce LLP 
GRO- ---~*R-

ben tt r , ;  
GRO

From David Dowson [rnailto:Gavid 
. . . . . . 

GRO 
. . . . . 

Sent: 26 April 2007 08:58 ._._._._._._._._._._._._._._._._._._._.. 

To Stephen Gilley 
Subject. RE: Post Office Lirtilted -v- Lee Casheton 

Dear Sir 

Thank you for your en al< 24 April 

w oder of 10055 of .. ,, .. .. a 
nw Os cenfirnled . , 

< h s can ho formal#'zeta by a yore o  ohorc bode " t rrd 
ur Cal .n scorns reluctant : > what f , reason to 

 
dgn the consent order 

un€ass a way forward can be wane 

Bankruptcy proceeding wou€id appear far he _n order in view of the net Latthty position 
of £;300000.e. (Gross Assets £40000 - Gross Liabilities £350000 

An card response woul € be appreciated 

LLOYD DOWSON 

From Stephen Gilley; GRO 
Sent. 24 April 2007 1.4:411 
To. David Dowson 
Subject: RE: Post Office Urnited -v- Lee Castieton 

Dew€- Sir, 

Thanks for your email of 23 April. 

1. , We hve never prevprenoudy recoded any offer of your client`s ft.Ibhe  r 
z ^<'t €r,€ the net 

shore of the çrroroerre. Cortairrly we have been asking him directly (and via ""'o",ut for 
ev r t me nr.hs to rivrr toe P.O a voluntary charge an the property. is that now L.er:g 

offered? If it is, why woud he need to instigate haoreo pt "p 

2, Please can you also Eep.^, to Our 27 March F Er ,.. h about costs sot at we can take 
ie For r ease of r .. ,.,. .:..s''. he ? € of that
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t s stly as a heu: uuuno of t, w sent Mr (stun ,nuns ..+ .,o e, w. :.: ..,~ . Of
._.... .,=n to ca,. _ts as y ty 2 Lrustry~. ' iJo"i»3... z:., P :,z ,•,. „ .. .,. i. , i --:. on 

S , . '. Ie crnd O ,.:t _. x .,,._..F nap" to . .__ n~, l .-, 3 
z. to r on 20 I wi.. 

The consent cater c rio,o : . t , sT Tent the v e e t that has e€ ea-dy been readied 

in relation to cons, fc €€ovvirts judgment being . ntereri tc :;ir;. t Mr ua€stleton. Accor'din ly, 
please confirm that you wvrii ask Mr Castieton to sign and return it to us as soon as 
possible." 

We Tc4. forward hearing from s. you think it would be helpful 
to _°,__rums hu nTson cc,TnT our r  ) 0v T GRO 

`(ours faithfully, 

--------------------
From David Dowmon GRO _._._._._._._._._._._._._._._._._.. 
Sent 24 Aprll 2uus 11;42 
To: Stephen Mil u 
Subject. RE: Pr>T Cfiunc Ur-it-d -v- Lee Castl e on 

Deer Sir 

Further to t.;rez, su1.: e -a o ,a ._ z ieas,.. .cr.,5„m A354 p t the:- t.. .o, 

of our Clients TOT . ,_ s tee .net ._t :;re fha rrcpertv n 521 & Tina_ 

SeM rsort is w# ' r ni 

Yours 

o h E 
. . . • 

 5' tiny 3, e'~ ..~ii,> dinyproceed€ 5 . .: s 

[

sun swi 

ours E a;lh l; 

LLOYD DOWSOhi 

ram: Stephen Diiiey 
Sent . 04 Aprll 2007 11 :59 
To 'David Do son' 
Subject RE: Post Office Limited -v- Lee Cestietoh 

Dear Sir, 

Thanks for your email and for clarifying the position on the sale. 

You have still not answered paragraph 1, of our 21 March email. Please can you now do 
50. 

e note the ! her E . .  2 ... ' Ei tu2omm } ut : '. E a "E.:`. ,, 
€th" 

,.. a acs ttnn arrtut a 
o efere rp 

hor at_ e my "tt inm n r  a rge 
LMr. 

Cast =oton would ... rriN- IJnq € o ff Or' P C1's 

legitirmm.e cot ir£"emci pressure tnlinwng the judgment it has a E. n m S r t f vvh€:',h ;r 

allowed) rather than desiring to prefer the Poo over anyone else. 

We loon f w ward to hearing from you. 
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Yours faithfully, 

From: David Dawson 
Sent: 04 April 2007 1.2:4' 
To ̀ Stephen Dffley' 
Subject: RE: Post Office L inlited -v- Lee Castleton 

Dear Sir 

We refer to rer e. E'i . dated  04 

His .€ncome & expenditure declarations are a.eahv as arroneor cor€nb€nafon of 
his awn personal situation that of his his wife s and his wife`s cornparny`s position 
rio nor a modest income of £85 per week which rC contributes in its entirely to 

expenses which are controlled and w 3 .ty 
€r,s €i3 

Regerdirracl airs voluntary charges on Lees net half share of the property 
We are a rrncornedin view of the fact he is taking insolvency advice that 
this may fat ,m a the area of fraudulent preference 
There are other creditors in the wings 

The up to date position on the v 
uvm d ,rar.r.r:'ty s that nacential buyers 

are being shown round 

As orovi uusla confirmed we .`,o not istand o run or cry thrfeer Oro&:sional 
soar: the adore of time insolvency Experts 

Lloyd Dowson 

From: -Stephen Ddthy .-...-.-...-.-.-...-.-..._GRO 
Sent: 0,3 ;Ai:== i P .007 19:02 
To: David De°wson 
Subject. Post Office Limited -v- Lee Castlet-on 

Lear Sir, 

aVe refer to nor r 

y to take instructions and look for  to hearing from you as 
500.0 as pc ; ble. 

Your, Faithfully, 

From., Stephen Dill 'y
Sent. 22 March 2007 17:41 
To: 'David Dowson` 
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Subject t RE: Post. Office Limited -v- Lee Castleton 

Dear Sir, 

Thanks for your email of earlier today. 

We ook look f ",x.., Er .-J to receiving your response as soon as pcw .ok t:.~ f25 en' ,=s:o€ t`. 

27 March . . ., iii.. 

Il  4fts'n, p 5.a :e .,. ff.r'mm : "he er a buy.".. has been found by ETA and if so, whet weqe 
hc: Oscussions are at. 

From  D , c 1 GRO 
sent, ti  March 2007 08:25 
To Stephen Dilley 
Subject: RE: Post Office Limited -v- Lee Oast eton 

Deer Sir 

our clients total income the modest wage he draws from his W€€e's Umited Company 
This is a small contribution the family lMng expenses which erg Iota€ly under the control 
of his we 
His only asset is half ,rc e, ly which is as pre ion siy, ewplolneo being 
€'l  _._. mess „' Ms 

omrs omhfuly 

David Dowson 

From Se hen  liay . . ._._._._._._._._._._.-._._._._._.__G.R0_._._
Sent: 27 March 2.ii i7 18;06 
To: David Cowman 
Subject., RE: Post Office Limited -Y.- Lee Castleton 

Dear Sir°, 

Thanks for your for your email of 2 Me°'cw:h 

.. Firstly as a h )usOM€ ep€oq posit, we meet i h Sc:witei,on 3 3 .:i 4 ,3i - i,: at., i>'

a 0 , . to costs at 
f4. ...,g ago ..s 22. ,_z.0 3 2002. Se wrote to  him again abut this on 

..;r_itc,i   to ?'t 20 F

Th:. consent order 5 55005 to document th e a Ec.ement timet t_a,  o€, 'ady bern reaC..t ch 

in relation to costs, folly :v.,in {rn t'€t be=ing entered again ' e etleton  Ame C
please confirm that you th U ask Mr Castleton to sign and return it to s as soon as 
possible. 

2. In his means questionnaire, iree, Mr Castleton state  that his mortgage payments are 

_. ,,th, H tai.. t.: f i t he di h week from the t :_r Tress lie. 
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..... . s,:. E _ 'F , ° a .' € x. i ,.. G, ,.C..,....

•:.o ff: ,t: c. ,, .F r

o „>rn f EK. P' f€: i U t. ,e 1 t-lk fir, ; : .' r .?r.i ,P , ^ ,s nm . r mm

that you put forward. 

3. On 7 February, we °v t:: Mr Castleton acJ nu ;.:lCcne 1 .a €r J ,, w.. 

agree: 

(a) tr' PRO the Po QfPr. _ <a£ ,n on the pry _m . , t. t_ t ° + 

the cogs .d expenses ^f  _alf Ond .ncmhrrnc cncnpz ",.. , ~d 

to help reduce the Judgment debt, interest and costs and/or 

f that his solk tors dRn - ; with the e nancing/sale str:rply pro # R us wit,, a, i 
IrC [;zaa.:c ft a..<..:<~+c~~~e~'t~l t~"a.d ~... ~„  

him

.' :

us with f o€'it . . . ...._ „_i..'.- Y. f any so E.::: r€ he has
w"itf the smle,. 

When our Mr Dilley spoke to Per Cestleton aga r :r: rrr, td to seek his response, he said we 
should speak to you. Accordingly, please can o. l :.° {. s know the answer. Please also 
confirm the up to date position on the refin n ~ ,, s'sie.. 

If you thinik. Et ;°>. . 1 1 { r1f aleasa do a?vt heRtete to contact o r fir Dflkey on 

telepitonc mherl GRO l ~~`_ , l . ~:o r Rm 0:flry w _ ,. ._,. 
of the office on 29 and 30 March ci lia .

. . . 

We look forward to hearing from you as soon as-possible 

Yours faithfully, 

BOND PEARCE tarp 

r r t David Dawson [maiIto:D vi'l 
. . . . . . . 

GR0 
Sent; 21 March 2007 09:21 L._._._._._._._._._._._._._._._._._._._._._-

Tof Stephen Dilley 
Subject . RE: Post Office Limited _v,... Lee Castleton 

Thank you for your EMAlL 20th t:;lorch 

The personal information form completed ed Ri u , E'.€€E t c %r —r : tom' vC Etc>in a combination of 

His personal circumstances t of t w: , ti ; OF`° Ir
South Marine Drive Trading Ltd (Cc 4328 t ~7i 

In a nut shell the position s as follows 

He e o't°;. ;a 00 o 3, ,. ` . t :.7Jro h3s13 .1 ta, twr, v Soc i3 .ci t..oOB 

His only rr': . s so rca mt €nu. en  is 85 per week he receives fromfront his wife's 
company y for pert time ass s u€roe 

He is no to toRe nonE e > 10 review his long term future 
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Ha 

• 

' ;< is being offered for sale by RTC: - £400000 

Uniess yc3-u are prepared to accept a modest Sump sumhe has no afterna .€'Ate 

but to follow the prevsaus sourced insolvency advice and decare hie s&,' bankrupt

As you are bean cads s ic pay , . pH oe edace ; >. 3 
past and can€,c d-I) 

hi view of his financial plight we do not intend to get involved in any long term cc resp , nden :r 

CO

dccci 

----------- ---* -.-.-. -.-. -.-.-.-.-*-, -*-.-.-.-.-.-.-.-. 
From Stephen i ille ; GRO._._._._._._._._._._._._._._._._._._._._.J 
Sent. ,, I =.yin 1 2. 3 2,05 
To: Duck; Dow ;on 

Subjecta 3 rVt cM—i ffice x3 a Lee 
C ra ~ Y r . i- t_~,, ~. e., : ~ €, f . 1..1, >~€`^_L _3` _  ~.r34~It,ton 

Dear Sirs, 

Mr Castleton has contacted us and said you did not receive a copy of our 15 March email, 
so a further copy is set out below, with attachments. 

Kindly acknowledge receipt, 

Yours faithfubly, 

N~ ARELP 

From. Stephen Dilley 
Sent: 15 March 2007 15:19 
Ton David Dowson' 
Subjecta Post Office Limited ..v.. Lee Castletrn 

Dear Hrs, 

Thanks for you fax, 

We ccci attach a copy of the consent order and a copy of the completed means 
question a re 

The consent order is to simply document the agreement which has already been reached 
in writing in relation to costrs. 

We await hearing from you as a matter of urgncy. 

Yours faithfully, 



POL00090437 
POL00090437 

From €1^3 € 1 v 
Sento 1155 March 2507 1.x:54 
Tm ' 3..iav3d #.,f +ftacon 

Subject itS.: C 'S E 55 700 00 v

Dear Sirs, 

Thank you for your em€wl if today, 

I., SMS1 ;.,y us with confirmation i WT Ofl5 is w,  Mr .... ,.ai;;', E€I to .i "u.: that you are: 

Irf . ;.e a -n uTed act upon  E3€ behaff _.;a m aT. . ,.-. a 'ateam :Or usto

2, We e r ,e,- t. your cc€r;pi ,.t :y grounWns. assertion that fir Castleton has completed 
arytt € ,, under duress. Are you a Sr : f solieitors> You should consider the position 
very carefully before makinq such a teeio € . 

We await hearing from you, 

Yours faithfully, 

.... . ..... ... 
From; David Dowson [m€ailto:David.,. 7 - 

GRO 

Sent: 15 March 2007 14:28 
To: Stephen Dilley 
Subject: CASTLETON v POST OFFICE LTD 

Dear Sir 

Our C lien - Mr Lee Oas€leton has passed us your lacer dated 13/03/07 
and has asked us to reply on his behalf 

Could you please send us a further 
copy 

of the Consent order form referred 
: a em irii ear :ogether will '3 copy of the 1'1'mans tar: Les E,4(f ran }mc1`:lard by our 

client Emcl t d  under duress and without nrofess:ora ass~eaan„e 
He would appear to have € fixed business and erso€n:a expenses on the same form 
a cup:,, ,wi ,0"nkch he failed to, ret r€ 

Our it>ita# assessment of #,:s personal Fit?: at# Er€ is that he nc.; a modest amount 
of property wealtt"= but care :ttia ,r,>sr aro of any saminqa in the near ut ;re 

-here 
is reasonable  t r a r a~:,i~ churns F rl € t ssl _ t tla~ 3r. € = =';; €~ ic,~t ~t 

caIrn by his . r 3as `? € € 321 €rp tn is s€€? _ € 3:r, which at boat ha: may 50 !€€ 

#-.:witi..:ato Ethe- a r a' lamp r In tat aid Snarl #r-€€ _..,3 

He has been a':vi:refs by an insolvency practitioner to declare himself bankrupt 
advice upon which I cannot yet comment but hope to be able to do so in the 
near future 

Your early reply would be appreciated 
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Yours Faithfuliv 

0 'i Dow'so'a 

i hL; .1i1 E;:t1< Etts<r ia coned <:ii- tl ...t < <:i.€i,r.Ain nt. ,€<t;. ~ MPA! ̀ ., d mac 

e im Pb pad i3 and ancuemed i t 
. 

i"
tomad F

i 
a t _..t L^ .<.. PmIr'i. r, eon met'.L%E Pm

led €o , t,2: p 1, t t€[ ' €i' . .. _€f .?: o- ,€E_l i.2 i ..;r 

€ <canica. tmm i`€r', , Bed tt d i.:_ ,c t;_,z,z: on. _. i ..?€.: dcc. p€"il_ li, m b.:, or 

E 1.s3•i~ °., t :.i 2 w.::I_s.3 .,t^ Iz,~,3 r 3-f (`r 0

dna IlLS :[.;;:3'. d t.O this t h1 11 will hano been t h kcd I ?' €.€s . Ph x ems 

cckmi saclia; are beis' € i.`. 3 zi1'3m1'!7 smn.You `✓yn d came mO , ma' own mans 

OWN i atorec openiIt to aI a?;ai- 1;. nnt. Bond is':' coca ILd ace 10 no liability 

:a 13_ ,^ c'€ C.tan'r.al l  :';rfwM"i ti <tt` be +.;xao d b o :z'::a tr`irncy 

Bond Pearce 
F 

LLP is a
} 

I incited Liability Partncr-rs hi registered in. and Ens. and 
Wales `ales numberOdd 14 PP. 

Ti;... i rrf.c:: . I i €nplu(, Quay ale 1Jck t E3t`otoi, If 
s l: #5m: of \l mm e : € .}z ada. ,w is,:'1 , i:s;.Ir"'s a € ;1c;Ir r` = It , .' .€;`t tc<' .' lf. < tc: 

a Partner in relation to Bond Pearce LIP rnmns a talenaber M' Bored Pearce LL.P. 
Bond Pearce LLP isa anteed Lv the Let , boa etc . 

LE yd Dowson 
Median House 

2 Elation Avenue 

Lear Yorkshire 
yeA 417 

-- aleril-;o e- GRO Fax.! ._._._._._.GRO 

r .rih,il end the information that it contains may be privileged and/rca tan€tr de; tiai< it € , toe the 
intended addressee(s) only, The ur-,.,autho€ ssad use, dSdUcicrC icr copyPip or t I , email nc inf €niaO,

ff

, prohibited tend, in cecle, c . a .~.€.€€,.tet s
i-

{: ,a~., ._ . .,. 
tti 

v lees 
E ._i V.3 .4 ..Si.S.i_.L.YS. . -̀:.cis, ~ti_ iot _~r~ H y~.~ a :.?32 y dr ii2~i i .'  4~,•  E0ci>- 3; i ..0~4~ 

Lloyd Dobson Limited 
Regulated  the Inst tu a Chartered' Accountants In cp ,end and a€ cc fora rang` fi . tea cc mm 
husinr.. activities, 
Registered Auditors - 9043573, Registered  in England. No. 3114610. 

Lloyd Dowson Financial Services Limited 
Authorised and Regulated by the Financlal Services Authority. 
Registered in England. No. 4572551 
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e------------- ----- ------- ----, 
Kett K Baines u: John 0 Cole ._._._._._. GRO ._._._._._. 

22101120:07  
r 

CC: 
_._._._._. 

uhje£:,.. Re: Gast'sut}n 

t..< >ce s.•,: r r s r: '> 01 f 13:9 €:.T(YU~. :J~:.~f .:Y '~c'tt": K ~£.':dlf~P.:~%;[S?v:7. ...~:.€~....... ..i.i r„~l;:r ~~ . ,~ 

Rod Israay 'ro: Mindv'taihC.

I '00- 3t:4: ;: :_,. GRO

Lti rir lt _ GRO ;, [3;3u ._._ _._._ _._.=.=:_G_RO:_.=.._._._._._._._._
4 r- a.- 

.'3, :<ira. - _ _ ___.____.._._Keith K . _._._._ .__._._-- 
GRO Aare 

•' R€c and v _._._._._._._._._._:_._._"3S`:S.000._._._._._._._._._. 

Sc 
E, 

G RO i'sob G -long; R 
t L, t Os cuseletonLi-

T', ;anks . nc oreat news s, Ad .harKr o P vE s one to to: err at and ir, yr c, .. 
3 .as I know you 

do .. io, t. of A'Q,K 3€.:, s r3q the roue ,.:e- ` i}C 1C:. _i€ L you lE,. t

.alia es €i ~IC,..x a:C1 court < i len -dance a., one t:nle so the Prc wf(f;a.. Lx U/500 h5r I yr L.z.<t 

news. 

What can we do on n pro-active cornms -front here? We've watched the varous ii-€fla€rir€iatory lette€rs 
in the Subpostmaster letters stage and wanr`ed to be .able to assure branches and chants that they can 
rely an the integrity of Horizon, 

We've had some good antic es in the Ct b ost€1 aster about NBSG, Online Service and Cash In Transit. 
i argil planning briefs on what P .BA does,. 

A< I:l-';c>; clht on ccr-};r€ s following this case? 
.,..; €z£-:.l;; Vii; Rod 

F i srnavI  - Post Offir e> Ltd _ ttezro of Productf Branch Accounting 
GRO 

J i deF 
l [ra,-...._....Sc is !}t hr  z <<ai,, 3 . i.r .. 3 . business 
Moody Talbot 

EandyT'albot io: (hare Vvarot  GRO -Biddy 

22.~~_112,00~r 1 ,3  >; GRO
i t 

GRO ; i r/e 

I t GRO €th I< 
S}-,::l-- _ ._._._._._._._._._._----GRO._._._._._._._._._._._._._IRic' r i°' 

GRO Tc,,-iy P ------------------cRo t r . 
t'<FE < Evnrt GRO 

Sul fe t: Castteton

I55 5 St /I to St f ,. . 000W that we fly 000.t car 0/ uE. c 4 i 1 'r h€ € .{: 9C, at the s F 4stuns 

inane ! .y C..,_.li,;...:3 ~? ..0 etC ..:cat i c ho i.,.itoriled 1r S €li` C ?a, . Ei. it.;s.,i, ..,i €"F'':; wh:ar ha i, ',.._ 

3 i  "(a,3_E. , and l ,S/`.  _ r_y1' a i71c.d € s Ih;. € {f,1RCtCN i has 

enhsCy CndCahrrd €s I-`.C/Ri-' _ I =:j :'''"3 . 

JEidgorm3ernt has been warded in our favour for the original debt, the :u nb r.,aim for £250,000 was 
dismissed„ he was ordered to pays our legal costs at the standard  rate cow tOe watt ..3f  a wart 36 slf 

n i , 2`,:0' and the last possible date he could ha✓~. accepted .. -a _:d II ur'  'tk' at t €e: it3bemr€i~~e 
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, . use ; tndinc. -:=ifs pWs iut . He was ordered to make an int&rin"i payment of £3L~.'00C'Yr: hn 28 days 
;ca.rs date. 

F. =: ~~-r °.. .C: :~ ~} .. .,od to he Stunned by t ie d.i hi h 

dec: : on There naIists at Court and t is this Mil _ s j I •.r d .,.p ,. r t, ,; r , E:IIC;a. 

Mandy Tai5 

Cornpn a al arys Office 

L.enwi tea[ r'. 1;£;? 
4.8 3kt Street 

,jun ECI1V 9H0 

Pos#lirse:.L . .GRO  STD Phone.   GRO  P:€ c ._._._._._._._. GRO_._._._._._._._._ :aobile GRO 
Ex r

.
°er al Erna: t ti,: andy.P,<.It v 

. 
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MandyTalbot : ::>ra: 1 _ _ _ 
•-Ro_. . . . . . .

-------------------GRO 
. . . . --- 

jJil'1€7 D 
1 i'0 V2; ;1 14:04 a  

•~t . .,

ed v Lee 0oslietc;t 

.. Ed€, merit due next week 

a qaServices 
48 Oh SUeet 

L,..rudc. . LCI V 91HQ 

GRO STD Phone_ GRO Pax GRO h 10 ife:,._._._.__GRO 
e.,.,...+oh GRO 

M.andy Taibot.•'e;POS i OFFCE o 1 15101 200 14:04 .. .. 

To. {rnandy.talbot GRO 

GRO 
cc: <rrsartyn.rrtitc ell --.---.-.-GRO 1 

Suber R : Post Of ̀ ice Urn ed b tee Oa.stletoo 

15101/2007 1 :31 

Dear Dear Mandy, 

Th e Juc`>gme_ntw is being handed down next Monday at - .,l 3aF:S. I. ii i. attend Court 

with Richard who will make submti.sn ions on costs at that stage. I ll let 
ou knew how it goes after the hearing. 

I<!.nd regards - 

Stephen I3'A.11e'?i 

Sol.:.,, tor 
for and on behalf of Bond Pearce

_. GRO. -- -- 
L.- Main office p none: -+-44 ,_•_•__•_,_._•_•GRO._._._._._._._._. 

Fax: •i-4 
wwwhôndpearo 00t0 

Orininal Me: 
m : marC .  GRO 

_ 
r : Stooheti _ L 

Subject: Re. Post Cffice .+1.mite-d. v Lee Cast:levo 

Thanks very much Stephen 

Mend Ta.i boo. 
iwt ate _._.sal.ut or, 

London ECOV SHQ 

GRO 
.-•-•-•-•- -•-•-•-•-:-•. -•-•- -•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-; _ _ _ _._ 

G RO 
_ _ _ _ _ _-_-_;•- -•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•- 

€-;andy.talboo 
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._._._._._._._. 

----------- --- -------- - G RO 
"a .I b . . . GRO

._._._._._._._._._._._._._._._._._

GRO ._._._ 

p ._._._._._._ 
. ;' 0" '007 17:46 

Limited Lee Last leton. 

Dear ,nd 

I !reefer to our t"e.lepoonw w.;f cie.r'Siit'. '.tiZ'i'# on 9 . an11xar . 

To: 

CC: isr,<Jm B eze.r' «.

Subject: Pont Office 

Tile. hear.Lng on: 11 January went well. or  th e following CLvs r  . . 

C'antiier.orr r.l.....I... 't . .~.,. _? rio : .... 3,,. a with either of the cita._. ,._.s he 

in i rr it ._ _t::•;st niL j:.rite. bad  Cv _'Am no uri wee

are_' i.0 ephaniieeour __. . _ n Is 3ir.ri. It 
.._#at. t.k. '. :: und.erstan4i.: ....x 1I

the rel . ..n 7e oH, the points 4ir C astiet: n was seehnr•t to mare. . . 

3 . in terms of the lottery loss (j us t. o'ier €Bait! , Mr. cas ...etorx tried to 

i:eexari*ne Poth Piriorion about iot erg" rece.pts he had. produced .:>.uced.. 4:in rim the 

.,w the ten _ Itrir herfirst crest examination. Inc count

..as too _ n . _ nun .o. ,h not IT hi T. L rice we far not. :xat',
re : :. z I _..3, 1  

they are the terre ruLe rririt ho er r wore fEcur beb.axii tire oust rift i e 
counter which he ay s. Ruth Simpson cu iht to brow put through the system 

4. The bear.anrx also effectively ensured that  Castle ton had one less -  

avenue for any application for permission to appeal. 

.L ". 'z7 ..I. wFi ! . .1."x 4F: j" ic<_7Ei`E.X f .7 . t h in the ner.rt. week ortwo and 

update you. whew 3 heai r.." M, 1 ..2: further in .rain . regard rd, 

Kind regards.. 

Stephen DiWle 
solicitor 
for and C< heiria w`1 Bond Pearce LLP 

GRO 
heem

 
GRO_ 

._._._._._._._._._ .. 

_ _ GRO
7. . ",or-,:ip :a rce .corn 

th e iof.:.r:natiori tri th e ma .I and. .tt .. _.. ti; T ::2% _ are cent .Tent .e.i.. and may 

cc u cc.. byu LI ri.ed tun. -cr~t or _l s 
•: x:ci, er# ._, f c.• rrct_ 

`en s '. ._rct o:. eecri . notify th e err = _ ... ... ... .:0 aP; riorribl ir and delete

1T'i C: ott.: _'e.ti...:.I ,: 5i di..=~ew.e:?~ETii. zx;?...i n, ,... T_".. _.__1 i" em I Y: £1._.`-ee'ri ,1 o 

corer Log of this communication is prohib.'.ted. 

Any t. .Ere # attached to thin e - mail tit __ ha - c. been L:.I': f:ti i.i' .., uS with virus r"u< 

........_..._ on software ;.: t:._ e .:.T ... :3 T: c.. T:#. . f. .,-' a ...'ri' x . ..I ..:3I": , 7':: V'-u " r1 3 

any .ftSS .. deer eme :which may be Caused by software v... -ruses. 

PearceBond  - .. ... 
~L~ is .0 Limit ad ie«S? ...:1 :J Partnership registered in '"S:i<jLo':d 

and. Wales number 003 114i0. 
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ew--.:teBack East, Bristol, 551 6Z 
A of Xenbc cc is _..,ai_ab1 _ 1 om i ; rest' ",e:3'*ed of . it ., Any ...ei.ex:ence to 
a Partner  it ra .l it uon Fo Bond 11' P 'ne =ifs a mhe_- of Bond Pearce LLw, 
Bond Pearce LLP is rest _1 a.ted. by the Law Society.

+'k k* 

Royal Mail Grout PLC reca.stere< in England arid Wales T.'e:jtice:::c..' ?7U:"^.,s'.._ 

41.3810.3 registered office 148 Old Street Lc'•nton %:}P 9R..Q 

This 'r3 l and any attachments a :r e confidential and incti,, ed _'.:.C..

: . see ---nl . If _ ".?1.': ccc oct th., narcef. r'eci.. 1.ent, >'i,u . r_.__
'.:..:_.:,.2":t- the _c..t.: - ,., n once?.1 ..ati.on, 

r :>Ive': F -:W In please cc tact: t.h:: - nail ten 
cu te. thir cool. .1 fro..-your  svctcm. 

x ::s :; .. . .. xi*4;-x@-'r. k r.. w .*kkit'*r . ,. .r*"****.;e;k**w*i**-.k.*k.*-*it ;§*R**iu it>:•*. ;kilrx-k :b 

,2 t..,::3t_ .: ,..a_  $Y_ 2. -3i:f -,9 .tzz-c -.t, 

'cr,d any :F r  _ , it. ._ __ r ._ cc i 
i ,._, p err , F% the tie dtc as ,.,:rs;., an :..t ';Je— e 

e. ,. " 

.. - co,.. y  . g  o d' ~ _ _ ... .....~ -.L I,. ... .,Sl~..„; , C 'mutation is jNF: x.31.:.%Jlte~'.. •

t '-.,.s a rw- .t. . ;. , 11 '.. he .?. -:, ": ~J -.~:...zc, - s~__  
r1 a of w_. _ } .  e t; Y t ,:Ctt.. c . _ ,D„ . 'Y'Or_, _ _C] _ _ ~~ . _ . _15:. .re,<.:. 

not :I ;iirl2?'i :: . ."c.tsno 

;. forarc'. L cc rut` dais yn c. wham. craybe canned  soft -ware aliases - - - 

1'. :,i., G,e ":L;=r i. .: a I .e' t: :., I; 3..:3.bili . ' PaS't". T2 „.'"ta' i1. i re :i ea"t;  X''.G'' .r3. .hr -;'c 

< < a,c C .=14 0 
y~ ,{. p 1 T kill ...`:;: ` u a. , er"'~ [ if.t`' T' St , :"f. to~ ; S1 6 V Z' . 

A .:.. .r.:.. .:f . Gt`iec: em. ice' n .. ' e ~.1.~hl c. f r,~~. car x.e .. .:. ~.. ..,. am. L icc ',:'iz .L ~:L. _.. 1:N 
w 

.t

a Par Lear in cc artion to Local come ILP narr i trct: v oil c ,, . c,. . 

Rood Pearce t,.uk' - s regulated Li'; the Law .oci 'I.. ',. 
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klandyTalbot L111 
-.-.-.-.-.-.-.--.-.-.-.-.-. GRo

Further to our recent tenhono £ter >-,, i rt on pwaoo  Ceotteton that we ,Fh not nmel , roost ;ho 
apal ca ion and stet the twnr tns . o tr, . err,. € - ._ . r€ i;or ,~,~ an that  tie cross examination 
place that day if the Court € :.h> CS a »< 0i ; . 

Regards 

Moody "'"'<.lt:;€)

€pr.a : : s.r,
L apes Sn noes > 

14h Cdi thresh 
London ECIV y;;. Q 

GRO 

OS 

Stephen [ slt To <ratnndy.ta!t),n,t§._._._._._.L3R1]_._. . ._.u_._._._._._._._._._._._._._._. 
RE • r 

ocr t1 : er GR_ O Richard Morgan"
 GRD OS:

GRO. . . . 
_._.__._. 

_._._._., Tt, €f ;n rhtr. rte GRO 
Su' };ed: P ~aot, tcrn 

Dear Mandy, 

1 refer to my e a,. of 3 January. Please Could you calf me when you`re out of your meetOn today? 

a coot s, 1:0 € 2.,Tw 4 iw. ua ` to Mr Ca. h  rn P,n , 3_ t so d He has sad 1a 

he : \ ld : E nn des_~ a.t, L ,'_t . 'er r _ en r_: ttet he I, sn r> to cur s restOSno to t l r cl"Cng fror-1 to 

k~at ;ys or :1  tot , sr e rek.,s, ` to the " n rrc .t of the s y s.....,1: end  h;1a rnces." - - s I` ne said hrfore, 

I thlrk that. to would a nstr ue anything we cave to him as the crown, .. la;s, irrespe . ttne of whether -h 
was tarts. rele 'ant. 

tf we oppose Ha icatron on Thurs. t n o3, fi: ._. h.. Osues he r €rs f .,. .. and 
nor to. a z, he ; ?Sri: SOS 3.e the C.. sri woo an r , 2 f e. .ohm  # on ,~#I# 

I ,Y to g. hook to ;r r r : COQ the e h . , 1 W,:: chef od ,._rh Anne ChnnOrsn end Ruth 
Upson ctOS they :,ou oh; or em t Coal t' .hr ; : ~iredru The Co at itas sufficient nie to 

r.:.~colrsr000ar s ,.heir re e ~1r, €ntlo€ hF< efor0;, or puss€1ce, : trod  we ahouid cooed thorn and lea ;;tr' 
oar sew ss y oueetio ~s en T _€€ a.; to: at :east so dos do hOSs had a f.ad shot, oA, €hereby cdu :.ir .q 

chrrs of 0),:m ormcoons2u a potur pons coon  to l proJ . urdtg3 r€ rt ,s€ Cs 2 
his wouts sri l e t qot h done and we rod Own rot. ;_t nserst on the day or sho 'ty c .=_€s, srds. Do you 

awe? It S f I'll One up the Court any: "'vi':r"rr- _ e_. 

I look forward to hearing, from. you, 

K':'" -•egards. 

tar and an behalf of Bond Pearce LLP 
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GRO 
Mn office ;;hone . _ ....
Fax: +44

The inib rrns st:. in this e-nei:l and wsn' attachments are cor0identbd and race be 

:.l:v z 1 3 .teed and i  cibd by law, The intends.{.; ecipib S unly suihuls -ed to 

I isil and 9[ > #f .z.. x f: 
`.t.... M f 'u ari cc t. . ... li lt.;. i .=.i£ i

pease § ra tify the _ender an  tan as 4 _ _  ible and delete any copies.. t7 € dr u horised 

use, dissem ination  I'° tebution iih .-e_ us or copyingmI t : € om`TE .. iiicmmtion is 
rohibited. 

Any fi les

before 

attached 
to 

thise- mail will
i{ ~hgavej  

ben
d 

ch -~ eked by is with virus detection 
software befof e transmission. isssioF You should carry cut our own errs  checks before 

opening any attachment. Bond Pearce LLP accepts no Ilability  or any loss or 
damage which may be caused by, software viruses, 

Bond Pearce LLP is a Limited Liability Partnership registered in England and Wales 
number OO$11430. 
Re=gistered Office: 3 Temple Quay, Temple Back East, Brl stol, BSI 6DZ. 
A, list of Members is available from our registered office. Any reference to a Partner 
in relation to Bond Pearce LLP means a Member of Bond Pearce L.L.P. Bond Pearce 
LLP is regulated by the Law Society. 

>>>> ecopy scanned ciocument.pdf attachment was removed From. this email <c<'< 
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3 January 2007 

PRIVATE AND CONFIDENTIAL 
Mr L.. Cas`.:Eton 

14 South Marine Drive 
Br€d ingt:or 
YOS ODE 

'3y fax [----------GRO,--•--- 

Dear Sir 

Post Office Limited •-v- Yourself 

gjt;it d Pf_ :"f;e €..€..P 

GRO 

GRO 

Our r'e#: 
SJD3 XAK_, _ - <O35.134 
Yaw ref 

~>t ., our refer to lr unansweredi;letter ~: ter d 21 December 2006 and to your telephone conversabon with our 
Mr Miley on 2 ianuary 2007. 

In our letter and in the telephone conversat€oil ; we asked you to confirm as a matter of urgency whether 
€s 

nn coo era' € ~( . ~:; € € ,€ 'f :. ;?~ ~5,.: -_f~C~ ,..f~ : your auto ?;; i, E .:: ~'l has s seen  . € y{-: ;; ~s it;it^ J..3 on.. ~ . January 2007 
and €f sty. to _,t:ate esa -. . i v what t -v that you are a~ l on' f..i , You ci l not atpe_:r to SOW , Oat exactly it. 

was .Oa :£. ore cH ft;n tur, 't.i3, :> ;:1 tOrt you ue ded to renne Jour JwJU05ittS end that you . nod 
roll events g. We orr•'wr: is a , our hi ftftrrr tort I r l,_, to clarify your 

E~osWon and have tried to cal you, but you were engaged. 

When we stroke . ;r 000 on 2 3a uary, we s`. od that ;f you told us what it war.ti:-r .: you were r.1:"o. . .rt fi r!' , 

then, dtreridnq upon whatroot was, we €"n ri rt be otto to try to arrtree t, tI . :r ever.] thu Woo

costs of an oHrrrdo € se at a cofse fed. in;_ hoat.on ;on I I January, Howirve. ,. n A you roll us w'hat it i ; you 

are seeking, roe ore not in a position to say. 

in the c rwmuttinces, please confirm .:what eoectly it is that you are ap i y irio for air d ivuether you do wish 

to prat ._ed 'wits your application, in order thutt we can nWro: uupr:.prur . it . Ol o`;TrentS. 

We reserve Be right to produce this fax to the Court at the appropriate time. an the question of costs, 

We look forward to hearing from you as soon as possible, referattly by return,, 

Yours faithfully 

Bond Pearce LLP 

ti ti d i t •'ILK p: r,nem i €Z rAstercd ;i En.jle d O,cs n- rnbf, __.'33t43r1. 
,1pie. Q y 1£in Ie Bi<x F .t Brsta€ a1. GDZ. VAT no ber OBi,' 02112 1? 

b.. > . =u'uI Pearc en f*F r sysc:'-„ t Cie req:stered office. Qcgufateu by -he !.a* Secl,rr. . wwwbondpearrr . rrorn 
is .125;x,1?o 
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,1 
E. ec+:rfl%:JF'_r 2006 .

PRIVATE AND CONFIDENTIAL 
Mr _ Castle ton 

14 South Marire Drive 
I'W 1ington 

O15 SDE 

Dea - Sir 

Post Office Limited -v Yourself 

tiz3 rtt3 3;:r.r. 3'.r. LIP 

S.?s _ ._. ORO__.__.__I 

t rest: GRO 

Our reef: 
SM)31W i34803>.134 

Thank you For today sending to us a copy of your fax dated 20 December 2006 to the Court. 

3r5.. _, .,,_c_ tl€_ r o _... .Fso t o: tu;f .ii: taos m s _the _;,i ::har MaSs Toaae. We 

3 h .. I

. . -s to `n I :E?i cado E.£ .,.. . aC 1:: tf`€ac -. ~..r it FE.3 a£ ..ilE: _i.. Yil< 0 g ! t~,3 .kl d er i t. on Sow 

Ctaareber s wosis nave seer S because Etc extracted Morn tl computer s: _"Five, ';:1e substance is 

Woes wa spoketo you o n itC .,i mlaer, yos were unaware_ as to whether or no: you would oath 
.a, p l LY-Orde In the :3_IEa i r  n t r' ., 

purr 
rE, , , : , .SE ̀_r cQ .„t..re r€

to proceed and if so. 4"a.tc, e.x yb  .r is that you are applws ibmand .: er th at eppooweori aas beer: Sated 

.:exriri: . In the event .:0< :o .0 p:o:eeed with 551r ;? ._:a_.V€l r we do neec sufficient notice so that, 

to 

'4 ire  swat hearing from you. 

Yours 'teI 7S l:,S. 

Bond Pearce Ll_? 

Enclosure 

1 Events loo 

an ;€ t'ware l.:.F', a .: :i a U 4t V<:rCE;er'}t: . Re:,:isteeed ir: 1 r hr r.;; oY.;E::s a: vrbar 3!"31.430. 
e s RY UNM; 3 7eMoe S .ay'•onpi back Ej  BS'iSte $S $IJL S[ t' a awber iiE (43 Ci `?< C) 

.l1 S mrr. - r.ra ar t3aa ararWi° S area hr:aaew5iAS at the r£tgiatared ath:a. Rfxh.SaLeS e the ISa S rat.?. S'Utn€1°dIS(#ndpe3r~:.+?~ orn 

RA_3249546
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#a€rdy Thtbot To: John D Co GRO 

tiu ;`C; i; A: )'::1 i3 F:>',,. suh ec 1: Update: P.O . r - C ast et„n 

Deer .Icahn 

l..  emufu 3 ,e_,- tt .' , _t:,. -_ k or:. the 11 to €et you know the 
Oe ;isic -i of the Court " ras`,leton €"oceeds with his appl cat€on, 

Rea tirds 

Telbot 

Gs v '.v ` `ccrc'rer'i u Office 

Lm1dc n E,C ,! Ì 9 r £Q 

External Email: mandy.tal 
-__ _. Fo:  •arde c by Mandy Ti 

• Mandylalhot To. iohra.colaC __. GRO - -
D3/0/200717:15 c: 

Subi-ax t; Update: P,G -.

• This b ec ensue _ -a,-1 .. p- SS :.:- tee Ceeti ion.; us errt .,. . .i r us tenors i€ s;f,.:..~ -:€ .•fir, -. 

l€ke:v ti, ,t ,4 .,wlil be put to further trou€.sie one expense f the Court permits Cestletsns applicatiore 

fesolut orr 
n,4; S&retary's Office 

Movel Mu..r Loge Services 

1v1 , L; • 't •. ' ;Q 

vnv 

External ell rrlanrly.talbot~ . .2~. /± p 
RO 

.Y.-~ _ _v _ _ ._ __ ___ _ _ ._ _ _ __._ _ _ _._._________._._. _ _ _ _-_- _-.• 

Fors rued by Fr,2 nd% :"s,~a;,J01._._._. 
V ._ _._;,?€,i 031`01 /2.0r 7 7;13

on st r ';----__cR L. 

'GW011200" 163:51 
Subject: _ ea :€:: P.O -v- wa ti ton 

<.?x21.l:r aa7' iespac . prefix = o us ` ` Ll€ 1:sclie na L1.1TE.r'osoft:-com.:office:offce" /::-Dear Mandy, 

I hope you`ve had a great Christmas and New Year 

Just to recap on where wed got to before you went away and to update you on the 
current position: 

1. Towards the end of the trial, during the latter part of Anne- Chambers (Fujitsu) 
evidence, she stated that in 2004 when s he investigated, she looked at the Tivoli Events 
logs, She said that these were not documents which Fujitsu had previously given to us 
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and so i_i y':• . e not the trial bundl,''. __ • -cnd 0'_=t ,.;t.,.. _>b.? . ,.m'[€ii ail H t£1r' '' €rne 

sun : m. ~1: t out of .. ?e ordinary only . .t Hat no ': en':. to the ,cme thing that 

i in l> 4s,?€ti.. ` m,,:am abl'yz r t €~, y, ,+t ; f  did not r t t  us to them t Or o 3. 

2. On 13 De;;£ ,. :r ._0 b, the Court de a'' -,E del : s 'awn v litior that any 

. ,.,,pic:ation :ur t' Het O. : i;:)i°! for a Cesu net. Ha: °1tt;} a€ £. ing out of He 'vie disclosure on 
the part oft bum 0 ;m had to be made and ,c md on the Post Office by Tuesday 19 
C . - cmr "3- r .h c it t  ul d 

M

me 0 11 

r`~~.ci<~'w

_ r 'e' 200c f r py 
y
em 
 

ft e ` 3 
, This 

, •:' r o chcation. by r Castleton aflo . .q for a resumed d hea .:t,E (application 

,°1e r: ore ci business on Friday 1.5 Dcembor 2006, Mr Castleton telephoned me to 
_k i jAsu to 5u .l the document and irnme.,.,iately e- Mailed teem and asked them to 

do so. 

4, On 19 December 2006, His Hon. Judge Havery QC ordered that Mr Castl.eton should 
• : it •a li, sHoe in writing 'nc reasons for icc.v inL a further hearing with reference in 
-.a€a:.lnul z3 to; spa m €c ,'r'int , ant t e rem rdly aim . losed doeut e `s that he wishes: trr €cl i 

o, and why they affect em or the Post ' lit,, case, i l's cur le.~T. 
ire "iudcie may _#tm 

that Mr Ca:: kPnn is making something at eq, or th at he toes :'t underUand 
the 

w ;3t Mr C.e_;E.£~__ut-; is trying to me : _, I > .l::n t m" I _: cb 'fen what at , lr"ael .l;, eas 

cc het i ,. ,: m,t that Fui€t.'am had e..or emb the cm 'h o rncordr `4 'r Pest Otfi. _ in 

tie CA< ad then needed to extract the € l•, vent information for EM eri€ma Drive anti that 

this was no mean feat, Copy atmached,. I asked 0irn to confirm whether he wants his 
aiapiicetm:an to proceed, given that we h,cc said tha;, we would give him the information he 

d re, . .,.r,ed. Mm ftestleton stated that he has €;vi: Anne Chambers' essictence to.Mr
Brown the Post Plaster in Felt' 'PH and he now has f her points that he wants to'rnake . . , 

€l"'€ :,la_ l Hew: , ' ' ad raid that V c only o; intr: he .;'etli,I €€.t'~%v motto should. 

iris, ._' i,t 33j the l ,.e :33.7, c. ,u i c ft lame document. and nothing : tco lt € _ ur'nicer to me what 

he is saymno, but 1 anticipate h€cd going to go off on another complete tanerc": 

S. I attach a' letter dated 20 December 2006 that Mr Castl'ch n 'wet to th Hurt which 
maul y remoter Iho a.e, nc relevant :ccn'£l he made during the Trial and in which he 

c n',,i , a.iw, that the e si:sence of the document adds more we ght to hoc erwe, 

6. On 21 December 2006 I sent the' Tivoli Events Log to Mr casts<eton. The court has 
now orde ef: that if Mr Ccstleton wishes to pursue his application for a further hearing, 
the .i 0 €r it hear hot': parties at 1030 air an Thursday 11',Ir nuary 2007,.  1 have . ,

reserved Richard for time hearing and I intend to attend. 

7, ' called Mr Ca tzr tan yesterday and wrote to him agoiri today to meal" hire ter rclarify 
what exact' it is he is seeking and whether ;e intends to proceed. My impression is 

that he doesn't  really know himself, but that h 1L °r.ver relevant the document ;• , he ,,hi

try and make as much as possible out of it and that 'cc w tie: Home end up in Coot a 
week on Thursday I do Want him Mr Ca.:.tletor' tip id :v every op l' rtun  tt to say its 

€3,oce, cc that cnn PD gets Judgment in to fv our, H reduc~.,, tie
} 

prospect of any 
. cc'a'cc -' op i;3licc,t-on for permission to appeal. C. •, tics ether bend, his stance is 

iFt t further costs and I have made the point to him in en3-respondence so that at 
the appropriate time, we can draw this to the Court's attention. 

8. It is possible that if the judge dismisses Mr Castieton's application next Thursday, 
that we will get judgment on the same day. Either way, I will keep you updatred. 

Kind regards. 

Stephen Dilley 
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SoIcftor 
t er._. r~:ct.rtra_::axbe:~i rv3._ an'.rr i LP 

GRO 

Main Office "ti_il"3 : .-._.~- •-.-•GRO.-._._.- ._.-.-._ 

Fax ° ±44 " GRO
--

dpear 

F F 
x axi. :_ilk. n {±! 

p l` i?', _.' >. . he 

e_3.a;atl ns its ii 3>1.::.

:d delete ae ±t.lt, :,_I,z. Led ee. e±. edee d ibutw, 
pub - ; ' ± . ,a epve of £.fed, ee SnnuuM  ue bh .

.c thi '. 
••u 

,il ` -i, ii z t < < € #.".d h ci tion f .  o 

Si- 

t"tt3 hmt tui cu o -. >r tlill"u ' tti'.iu  u

It i:i i . 

bond Pe:&rce. .LLP is a .Len _f1 I behili iup regserud in Enpand ind: Wales .ra rnbor 

OtTlcc: t 3 rni le QMv. F..:e .i .. 33rislo p . ;f) .. 

1 1 l c. ,.' :; .~_1. E-;'i E•4 i aPcli$T U ff1 

€clati,_ o to r:;ond 1 -'a 11 P 1 >ua.ns _1 i . ' uud Pearce  P, ' , :1.E:1 Pare..LL Pis 

LI LI
regulated by the Law So .dety. AFORM i,::3O '7O.P i LETTER 1249646.20< LETTER I$52170,DO( 
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HQ 05X02706 

111 The High Court of Jusice 
Queens .[fetch Division 

B€ Cur II iI,I Haver  QC SHdng as a I dgt. of Tht, :[i h Court 

B 

Post (WWee Ltd 

And 

Lee Castleton 

ORDER 

UPON (:c>urt'w own rrmution 

An app :i athtn on .the part of the Defetdant.br a tesun ed hearing arising put of the 
late disclosure on the part of the t.;la:(mant must he .made and served on the Ckdniant 
by 4 pm on Tues ay 19n December in order to be heard by the end of term on 21" 
e Oe 

Libu,-ty to apply 

i < pr { 

the resu1m d neon but to. cool
in '.

Dated 13th l)eeemher 2(107 
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='•f?~ 7P• F 3RI'.? a GRO— 
------ ' 

m :.—._._.—.—._GRO_,_._._,_.

C
ft~~~tt q f 

f ¢r  
y1;,,,t,r''L 1. 8+,.:..' A.. 3 w F 5, r:Y. i,,,.f:..,• 

~.$ ~ S ti.J 

3 s 

L .$"~^` ab ~f.,nYwS. ViF,..,.'t, ^ 3 ~.~ 
lw.i  r ( t  3

GRO 

i t —r3%• =' w _____GRO :3 
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._._._._._._._.GRO , 

Application Notice 

pa`er«:et u dept

uriritfsF£g. F h ;ssrin ;7 ac nutxsr Q.* s 1 cr kw 

2, sF ea :a's}F tiara 8rth r}estrr ur}a i r e 

i LhF.s A 

4, xivcs8i£r 

._._._._-G.RO 

In the M i z 
p~ y1

Calm no

Warrant o,

fl'R • 
 '„3R€( (ias!>x£styna t 

t3 

D ioit ;z6 

No €a t coop rite Pti A x £a 3, zu*d Part C i a ptic€tblc. Scrid ly r l ant nd th rnpkted app iicr tit rn. 
tothc1cc:aar'€:mi° aisY. deft€'£rd ,witnea.~r;a„te cntorWierevk ncez d  Thsksrncrpie Thrsere:iccor£eh 
fespon€denti 

Pcr t A 

:. } = t , t : t tr > dcl data_l ival £:sdfrae, cts ~ ~t }fl~y~, . ~.A ~ 

1536}' t na' 

. , 

 

. i33,  .~yf'~.  : . :r ~°"~~L ~+i

, 
toS"w•4„'tw €. n.5 i3~. g `'C,Y'A" ° y'•,., 9wdK~ ,,,1 5 ~0+4.i b'a..t#^°✓ .f` s,...i~',w ywf ,a:. i "L`~n („~Y" ,E4 fo_..

'+

F#ce' M6 
t 7 , ~F. .. s ?,. ;. f F, ti£ ( "~F, 'a a 1 ~ar .>'? 1r :

fR3 )'~tiF ~` ~'+....3 ~ ,,„,a`a>es ,. ~,Tc`< 
j„a, ' 

?634er. ts3t:€w £c yz .x  J _ -(
•. 

t R i. . y ¢ z 4Wr r t d{ G 

th aaafal 

~tic£rr<lfyir' FartB 
dAeW 1i k err 
s36}t6:6a}y f. f ) WS 5 t o rtly e; n, tt>'':k rrz Scix 
gYSs'b£s;t'xfs ' 

tla.° itn 4 x x €TTf;? ~:k ~` t a? i. : oiy :4.8 fT'f £"£i of cR3, € I 

eaviden in p t c s pprat cat #y ap lication 1V? 

x us£ Sind € ' G RO I E ht n 'e n 

j 
w. ..:.x' tsC

,5i`
., r, ,. .'r:.Cid l.a 1

t

7C.s6~iti ~f t£.,rYYE C16 

c 
£.F .? ..... T ..N.:::. t f .T>i>,"` rrx\f;,~ ilY 3:?,:; L~ `'x': _t 

~S SfE3k~e'Y'e~1'~ 

v Y`t-i .E: £1 .£k.' M°E::fkCiw I[ 2SF'riTpJY'kF  Rl

/
of t  : A z „ ._._._ _._.

p
_._._._._._._ _._._._._._._. 

' r r
J

.-----------

ate: CiCs. 

[ 

G RO 

I EC l~ 
3.~db. SIC~3. €'v 1 ~ ~4•'. 

f;.4.rtt3. i GRO 3 

.. i;pe%s ii.t: £? ::. >: @rz:s `~6:£ F;.r '.£:zc YF3z-., x c>: s4`snftr<,€`.,:~ -- :11.,1 ,..-mz! ,~.3ck.'s.:u#, Es x: Arx_.>..~ t s U;s,.>. }:• dI C' ,:

1'dS44 Is'r,kd ur a'a`'c>l v'x..'~,^arcc 
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:»-r~. .. ,: irs 'r b". ?F` : 5'tf.K✓'."n $~ .;..y"..... t r_._._._._._._._._._._._._._._._._._._.'  _ -------'-- -------
 GRO ~:y._ r : GRO

Part '. 
{R a Nb3.1I1!a 

wihto rdvor 3' E rs1 €  Ravi Mr ?€ . ppi ; t'£ktis app . 

I E . - j: 0t'C ? -? 

„b

2Rt 1Hth 

*q bclicvc) *( ) that th #6ctb stated €:= Pt C t €, 
fst-.cza;frr.Lafiri.;cs-.-.-.-.-.-.-.-.-.-.-.-.-.-.-y

G RO Petit,) r , 
4$ iFR'I YYC £:bi'df33 H,?b~'~ 
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~._._._._._._. ._._._._._._._. 

in TheT Court of iwke 

z r,̂

ftar IT1J fia ' y QC Si in a Judge of The itjt Court

&°3t OffiOffice t 

And €

kto 
14 DEC u a 

ORDER 
* 

UPON tie, Cou motion

IT IS OR1)EED L:

}~ <41 j3 c" *";C Yi )n t e g "airt Ua the £'fel> 4ant. f* ~3 TL SU 1"zL h ing$? ?. i€ 

c( i 

late on the P a > o t)n i abut €a i k ru trod
st cif ~ n3 i 

De beT 

Liberty to apps" 

good 

qqht

~C .im to app✓iy [o~t.`e 6~i . 3.~., .~.  c~

13 Decernbe 200 ' 

t l Jd tY: *3t 9t3,,`r RO 

1s :.... - :'  _._._._._._.G.RO ._._._._._ _ 

tf j 

p°. 
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GRO._._
Wit' =S. 

GRO 
 

 PiD § CT A' 

'" : i._-_._._-_-_GRO 

L y ,::: tie ors !osJ Jrt -"" 
•kf 

` 

jFiriics

J SJD3 xNe.3 GRO GRO 
9,~ .•-• -•-• -•-•-• .-.-.-.-. -.-. -.-.-.--..GRO aria s+7 a4 

.---- --------- GRO SRO 
t i'aa tcf€s Fax No GRO______~ etas, > ,..~- .~ r GRO-----•- 

$°d.any.;Ct;fzrtt, •k4!°++lf,' Clt; k 

~18.'1E 2iO6 

y Fex only 

Ha ery QC on red the Defendant's application dated I ' facemher. The 
~ g •a the following direeto 

aetioon via-  ild iNt;ally stale in writing hs reasons for reqrng -a $w.wiher _. . 
rtference In panic€ €ar to the specific plats in the ccny cw'osed documents 
he °wishes to rely on, sn why they eot his or the Can case. 

ass ,., a e w.. ,,z-,aE'a s.v~.: K•er
.

€ . will then corf i,cer• whether there should be an oral hearing and gi' e Curt

Yot4s fa thfui 

GRO 
o Hi I 

GRO
:~6 w „x _ `--------------------. 
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' l  of L._._._._._._GRO T
` - 

GRO 

19 OeM'ernber 2006 
eyMix&Po=;s 

Mr L C stet r 
14 S ul:h P- i4rine DNvo 

'(015 SD1 

.„v.* 'F rsel f 

W ri„. ee to ~. e < "w slr'w;; C x , < w? v< V el Yeen our Mr DMey ar.;d 4 e:' the Ta ff" 

After oa 5e' rp pusrhess on -Friday 1S` Ds'efrri;epr 20( O , ysau es±ctd us to supply you with  
fthe} 

document 

refktrt'~d to oy Anne Charn0er.s err bb l; r~ .4SJ .l ~. to rirent ~~1 rc a I€2`rr7'let :a i, ',~ L95i4 `d.. r".<y itsu i3 ̀i  ~,F . C'• 

tsar dr current. In order t: do that, F` -j t j hove ireforrr€e» uh at they need to 
X14 

~i, Extract ail of t is Sort of de«sa frorr? thew er,, iWed iogs for eii of the m̀'o'st O si.crp-$ 0h the U whirr. 
do„ arently tot s 9 us Z`ate. They have informed us Prat they h~sve co mete ti"ie 

2. They have to extract the relevant 1rformatlon for ?erne Drive from t aMongot the .a hived date 
retr:eveid for a'i PoEt Offices. We unoerEtand t sat they are in the pro:ees sf € olrigthetr but given 
tf voiu€r.-14 or data retrieved t' not a c€ +.:k We +, zlt ue ,cn raotin.g` .here: Eater today to 
ceee K bn three or the eE€l;"natao t .  - . or rp r ,, •ia w I u;uc a:e yuu -A<>Oo as we ate able. 

ri"I°`:+ slpt ali f9, we wonder > t'ethr tt"e ✓ €:.'a wi thir; those Categories of document°! that are 
required 10 ee d19 l0set< pursuant to CPR 31. use it fonnbi 'sru pert v the P,0's case.Dnd•Lxnne 
C camber's e dei;Ce to the Court was that w£h e eXarr3ir'iee et t'4 t.lsnte st<e sax 'rsothlr;g-cut of the 
ardinary, only the' event thar..gave rise to the one ti"4w tr'sat to Irrelevant." We therefore seric"ely dub* 

whether artything turns upon this, However. x , she -aires3dy conefrt <" .d th at we will not take that point 

and that we are ,w.Iling to provide you x ? trr . , ".#rnent as soon; a retrieved and that Fujitsu 
are Going ter utmost to rp-hri eve It e- he xve there .r_ ,, . # whether you s''ee. to 

ros.+tle the court tAith §€1 OI:C3i.3E'k, Pa,s r r the Urne an, . C'.?tt, moth prertem5.{'d already 

fncurr'£"d ottne Krl l en would be eyrrt,. F. _ etonE:es _•,... . u t:zt'_ conlil'rrt to 3s and the 

Cvurz whether y:uua Stu wis#'3 ,£r app cat:;-£,

We look €ro rwa # 
to i'te i3: is tg from ss you as 

._._._._._._._._.~ 

GRO 
_! . ... .....

onc 

I. .I- ,d1'1tLis9 Uith i 
'Y 

#z:~t%s•xn r e~ Q.ixRrur -ra d ,s t e1..I - 'user a:~il~i.t+. 
Re? fe p£At fr CY. ? 4"9fa:L".ei <ndi31 ~iw i0 E•At4. £3h C° t^J ~1a f V ' •,'0"3 t 33b3 <.̂: 9i! v:. 
a, ?•~; ~! : r,w!Q...> ,f .,r.9 9mrce +5 over, fcs, tnsp.. „ na , ,.:nr$E Oi cc.. hegs3tsr,3 u mt' w Cdsi;:?;y, rt vaa`S.~ ~?a~ ~aese Brae. ~o~ 

... .. ..._ . . .. .... .. .. 
21--DC--•2Oø D 

; 4 

_._._._._._._._._._._._._._._._._._... 

.;,0~ rpo . M2
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O O •.;tlt "'r• g ^EE >3 GRO 

Hi JEQ

TO  G 
RO 

^j

M%5x c  as 

ic Cu Aji AS jEr 7b c g' 7Z 

"wF a~~' aJjiZ. ;,;s~s•.~d d's~ L -~.-~`d~^' s,.J~,~ ̀  }"4'P"`~, 

...~R wd e`"'{'
= c

"Z c &c\ (%JrJ 

c- 

` f 
;~Al-

r y a ' ~ a s sw~ Gr ' 

i ic

a 3a O

S ~~ ~3 ~9 
.~^.^ M1rki . ~! t ; } a,°F A 3i i "~ Mt 5IO d • E 3°L 

6. ` i..\ 4~5.+~ ✓; 3 ~T'w ...d` 3 1 ' 3 «•'e~C' 
~...,✓ S AC'.f'°t~ Y.o:kF ~i Si  „~,".J '{A <V ® t -1 0 0-. w' d 4+,.3 %C

b.. ;,-'g SSR.,?i`• .,.J~ i s,.•.? i e.,~;',~.4,`a #. ` d ~3# ~,; , s "  ̀ ~..-«,i.~w:`'.,>::::, 1~"' d . ..~n f 

~,.._ 'Z af' '~w 

MA1-Cie 
# •' { F f: Eby 4.i ~ a I $~«v .r  

21--DE 2206 ; : GRO
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wA-wc-e: E7< ::'fWNF:it,,f >. .~.r :. ;;M ~._._._._._.GRO L TO GRO

( 

t 
R 

~.:9 ~`'.rP 3'`• dam ;,. ^+~a~̂  ,..t41;~ L.,., e=,., ._„i, M' ' s '+..r? .,.-T 7 1i.a! ./-( 

,f#  a.. 2 ` S. C $ 'q 
~~ .•.7 

w /~ 3 ;1 s ! Pis¢ ~J . 3 

j y q 

r'

GRO 

.wyf

2 1 --DE w-2 -06 O" :?r: GRO
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F. et bt.) GRO TECH m.n CCH CRT 21/1,2/0 12:F:.1 FS o I,'+ 

M gsa $r RF M; COURT GROUP 
'1 

)U RS 3 i. 

nmcs< i0Y:d31 

GRO 
LG e C "a'4 t = _ av > GRO G.-.-.-.--•----•---..L._.___________. . .

GRO 
a =~araf 

GROG 
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By Fax only 

Sirs 

r. sr.siddred " lh-e *fende€lt`s letter dated 20  Decern r, enClO* 1 

Pearce letter dated I `"Dock;r; o o h rr. 

directed iiws 16 Mr ttetn w c purse his -ppl tlon for a 

4ti r rear€rig : the Judge 'Will near both part€e a 
.f. € rsd °. 

"January O7 when the Jude wm ,rr.slder DeThn15 pcaton. 

GRO 

w--  - 
-.-.- -.-.-.-.-.-.-.-

to l-I J Haver QC 

C) 

.,.... —2e5 24S GRO 
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Mandy T loot To: David x S.rnit ._._._._._._._._._ .ORO _._._._._._._._._._._._._._JJohn r-< 

2WIII2:) t P rM
L 

- -- 
GRO - rsah:arn 

ilonyR 
Ut ut G RO IRod 

_lv1Orii 

GRO 
r €ard',,V 

Mac ; EnnnsA~ _GRO~ 
Subject: POE v Casdeton 1t3rrrerly ot Marine Drive Post Office 

I am very soar to h v to advise It at Mr O ..ailc.on II ze €tuw sacked his solicitors and has to ally 
rofteed to sif n i tw € ,r'thn (:rd or O ,'S.,.tr tX5. OctVtly ovovod in to negotiation last WeEtk. As no 

orc3E:'" has been3 si i'neG no setd : n at en ,fie: i sct it even a E .t non '€ €ou t advise that the trial will 

etr -iost certainly take place. 

Asa itk ant in person he is u€nak ly to am e to evktence `3v t€ .; submitted ; by witness suloment only 

and is Ihke, r to dsr€ a'. €d their presence n Court l non sarr"' to have to advise this afte, bonn Ct.nr E€C ^l 

{- '1< i c`1€y ,€`>-^., .xs .¢z seitlF€'f E. :Ei , .`;:-? ..l E'I€'o ?z '.F is .~£.-,'.. :'~. .sa~ti r: :..z: E iO <' ? .et t ati 

depressants ann bra € ;a be .ar rao i« ba >E.Mcjail .,r. a to ac acuoc mb3€`Eu €., i t.:;it conference 

next week v'iti h r . no hen opnortua'fy for rca tenor € k to p F c'oa ,, e htuotbton or he near for 

a settl=€.7t '":'t . "' 3 ti ,.}:t>., e ^a, : :f' E_ ..< ~ '€r, the  i,a.>3?: 't : i3. — t

Castleto.t hat soptot 3;niost no ev€freetce and as such is €.F.`1 ;Kety t:3 be abi-e to Chat..': €go our case or 

support a robeni. doffe Eoe. 

I will keep you updated with any further developme€its. 

erards 
Mandy ̀ f c oot 
Dl,s ' tee Resolution 

.. 'rn ~ ° f :~,~ wa-or';~, tN,F 

i~ 
~.. '~'t v, rc;~ t~ x T, ...>^ti~ ~ ..

In Y' sd,31,.. 
€y~':.r , 

t 
" ~," • , : . 

en 7k:.. r   ,o . "t u 'Fw y., `n..

gg ~^+ :w 'g;.•
EE

_;~ 
'`sk 4?s_~,;'k' ~r'kt. ra..3. L.S....S_: s:a... .3 ....a 

.fir t_...,k.CSw. ' ,.a :a w$' ,:. 

1 ?. aaw •; 

- ;`~wS ~A'~ ;, ~€. . {:w ~ S 
.... 

.%~:" 
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Graham C Ward l'o: John 1.) C;nte 
. . . . . . . . . . . . . .cRo•_._._._._._._._._._._._._._, 

20 .2005 0 ;37 $_°; }eut: RE Tria# Dat:;: Post O€f Me i.rmlte€t _y.„ Mr L Cas€. aton 

see helow............ embarrassment all round ll : s. there a: r chance someone from your team coe d 
liaise drect with Bran to offer our apologies for the ca:„€fusion ? 

Regards 

Graham

arced :b ._. , C.tf"s'se±rt.~E;.. ;y ~.:~:"-i3!'taE7i C Ward/ 

GRO 

sPOST0FFCE or: 201` tt2006 09:35

la: "P ndeer Brian" <Briarf. '_in_€der GRO 
cc: <9raham £ward 

Subject: RE Trial Date: Past Of c£: t_:;: ited -v Mr L Casi;eton 

Abs w , lut; not. On Fnday,the < m€• ref use£; to sn n off a set ement ne h.ad proposed 

and > onset uentty this cash as golf -,g to tr al, 

Stephen 

From : I' odor (  

Tot Ste r: [ >ley
Ccx rahate , , ^d r( ._._._._.__. GRO-_._.---- 

Subject, RE: dal Data: Pest Office Limited -v- Mr _L Gastteton 

Stephen 

i am a little confused I ihouq ht from the H€odzori aspect, this case was now closed? 

Regds Brian 

Seam eç;r:rr ,_t, „ ._._._._._._.__GRO._._._._._._._._._._._._._._._._._._._._ 
Sent- 1 N ,,J,, € i 4e .'1063 1(7:57 
Too Cl an-ibt.. 'ttm 0 c. to l _ ' GRO .ljoin ,h€.j nes4 GRO ._._._._. ._ 
heler€.r s •_._,_...- .._GRO  ;; n:d: aL,'.:v1 GRO_ 

._._. . -t (#Jtl t€cly;: 5 ~ 

Lri.=.:r vvle1 _._._._._._.GRO _._•_•__,, Jil.ian.ho,F~iaoc :-GRO
: 

ni h el.d jo nsoni
. . 

.GRO 
I€ ,'E€c€ J I GRO €;_.'rly Cu.  a n t_-•___-GRO_..__.._.._., rut € mpson G_ RO tF 

e ; 0t €. GRO Pau Iiar-ison GRo_. 
Cc. R= ,..rlo- _Tom i e z r rear cly.t lkat GRO ._._._._.! tony.h.kane . GRO 

GRO Thomas;  Bourne 
i; Post

#' 

rSubject: Date;  Office Limited "~d`" Mr L GastleL }  on 

tCd<...)and as lSLieme 

Just to confirm the case is still going to trial tart* =: on 4 December 2006, We are 
endeavouring to agree a sertsibk trial t:.net.:ble with Mr Castletor s so tit;ors and l wfl 
update You again as soon as I am able, 
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in the macnti€ne if there are any dates when y r.r cannot make. it whfth ou have no: 

already giver, ma, please !et me know and copy m my corieague Dam Bourne
rcir:r~. > GRO 

tOnd regards.

Stephen . i l.ey 
Solicitor 
4:~.C._~.Cti:,-~~.i._i~.L•',~.'1.u1.t:=:~.~._Ls:z E .Fe,st1;~~: ~~'. l _~.I=' 

GRO i. _ ... _... _. _. _ . _. _. _. _. -_. -.,. _. _. -. _. _. _. _... _. _. _. _... _..... _. _ . _. - 

Main ofil:ce phone: +4 ------------------- . GRo _._._.__, 
Fax: .•#..4 4  [ ._._._.-GRO ._._._._.___. 

From:  S ! ceph:,.'r1 Dilley 
Sent, 24 October 2005 11:0 _._._._._ ._._._._. 
T "€0 y- s Anne 0 • 'eat . Ir,:. ,€ s 

. . . . . . . . . . . . . . . . .. f- n. 5 joneca GRO 
r - 

h GRO en, u~su  w  r . GRO ! Dunks Andy 
ke: 1 t 'u l w;? '1201 . ._ . _ . 'v:IL:1c3fl. €u=} { 

nri GRO GRO 
GRO GRO 

-.;~. 
._r ,`. - r. itis+ GRO 

Cc: 'Nincer fina z`: GRO tonv.h r0 n4 .GRO ' ....... --- ------- -" ---' Subject: Trial ate: Post Office Limited -v- Mr L <'astleton 
Lades and 'Gentlemen, 

There was .e::,; . a if,i.. ..6:.dt:€"nfl hearing at Court yasnoday to .e :ebww the t., etot.. he .,r. .i.`:. 

case and set n,-,,ir;;ns, 

The Master deC ,,- ed that.:,. r o o. other nh, :' _C toe t €: ;l must pY[?. F ?.1 in December l

2006. AccormneTh1, r,: w:: t.ornrnene on 4 December 2006 and w€ii pro`,'-1ab act ,:o 

des. It`bs.'l l take, plaxe '- t , Roy.: Co ts o. Sc.,Nce, London. As ? ',°th.<  -w.ed ;
1 •p iicla..`, ?~~(at_la:•t .,xc:' ty'w€l.: witz. t a: ... F . o ::r€ n .. ;c; w.. . 0.w#0' . ,..., . .' . ..;. O; -, .. „wce two 00005 > ;c•:'s h1F~ 

drDi ins stabry on December 3L,
)

L':I ~_~_ and c. these dotes thee .

i 

3 the Urine
69

wii (~ ,~~. .~: (,:~ .=,rred t;3 ai...;: =.1 iC.sE 2.. ,... ,` !".),1.  ~i ~.4 t . . :: ~3no ir ,- EE ~ i.. <. 1„ E`7€ .i i tt':% fl S 

1. to a,,ree that as many of you as possibth sho:.:A not have to attend Court to give oral 
evidence. (For :: a €i , = I'm hoping to persuade <ei that most it not all of cur 
WI 31 s>~,.s from P'L Jt.Lie,id <,nd P.O L eds sh-)L ld not atter they agree, this will 
hap shorten the trial and save costs, , and 

2. for those of you that are needed to attend, we have a timetable, so we can give you a 
specific time for when you will be required to be there to keep the inconvenience to a 
minimum. 

I red keep ,, 'Shy udoted as and when I hear further, which is likely to be some time 
after 10 Nov emnner at the coolest, 

In the i eanl;ime, if ther•e are any particular dates from the 2 weeks commencing 4 
December 2006 onwards `oihen you definitely cannot attend Court, please let me knob, as 
soon as possible. 

I look forward to hearing from you. 
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Kind regards. 

Yours sincerely 

Stephen D Uey 
5ocaor 

..L.c Jr.d.c .bnhedLnL.ao.Ln±Pettircp l..LP 
GRO 

Main offlc phoned GRO

Fc c: +4 GRO. ---- 

The information in this email and any attachments are confidential and maybe legally 
privileged and protected by law. The intended recipient. only is authorised to access this 
e-.rnai.l and my attachments. If you are not the intended recipient, please no1iti the sender as 
soon as possible and delete any copies. C lnaudiorise d use, dissemination, distribution, 
publication or copying oftl is eon mug icaticrr is prohibited. 

Any files attached to this e-mail will have been checked by its with virus detection software 
he.fbre transmission. You shouki carry out your own virus chicks before opening any 

attachment, Bond Pearce LLP accepts no liability for any loss or damage which maybe 
caused by software viruses, 

Bond Pearce Li P is a Limited Liability Partnership registered in .England and Wales number 

Re. is, .:. .d Of't: cep 3 1 €a,: L. tn?rrr y, Temple Bart i..<.:
A list _ . Members is as , :Mist.. teem our registered o:tfic:.e, Any red;re€ ,r e us e Prance :€ .i 

reletien to Bond Pew , Cc" L.J..,P means a Member of Bond Pearce IJ.:x'. r 3 .} , F Peaces il Li.' is 

ae`. .iac it's; by tills., Len i rfte3w:ty. 

< ,u  awed and .2>I %t..L.a:., a we: cisefldrekd ad awe he 
Ira,~;.. . 

l,. S . ;l.r c a and fi ate a le The n.a nded rr c i,ri ni unIv Is <,... bruised un access this 

?ail and ens suiednenus, ii nu  err run ,he a t;r Led I? ssipac 31'•. 1 kerr natib <ad€:r as 
l; -G ,,..:L P.. ck I L X i .>. t Ic 11i.-F .3. .:t1 ... ~

y
lisscia.:ii~:1Tit.on, zt< .,,€Ii3,.[t?;~3': 

j .1..31-'. .3.2, 15:- i, : i E. w o  sunva a:_ i - a X1: l ed, 

\ isv en use suP In h s e-mail, will have here cisc-c hal he a c with rims Pet rotl sit oliwene 

33 n 110Ul.C1 liE ,s'i E- a.~.' sl. '• €t 1i. s.._.,. bc.''r I `c F , € <ia''r 

t... t<ft,unt Bend Pearce LLP accepts n'o liability kr any loss or damage ehich main e. 

caused be suilnare'viruses, uses, 

` 4~i 

t1€;:~t 

Pee '1i' I ~_. .I,s .E l imited S la hi f ~~ ,€€ a5 ;I-.'•1€ ~'+ a'.L,l'~t -3"C;i in ~ €E* l~,g5 :~_ c2.Ia, ~'~•a.1.e5 number 

Re 4: i O€tfaw: 3 Ten 1.p1 . Qu a Tenapl . vark  at B,F,,ts ( ; .. M7 
A h s ( ':'t.::`I?.' m €s <i . X1.21 tlia.P•. 

a e 1.?•?.t.."I ed M'ice, A<i'3i € E„ €:,€'a 3f ;'.: to a Partner hi 

1asl;cl.Pe we I I  €sa ad a ' en.I €-' i 1.1n. ~~,  '.,, .. .~~, as 
reg drs<ed by tire:. Law foc'irst2. 
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Mt ndy ̀ r lbot .:z 1 3 f r ; x t ti n.•~-.,. Rate- •..,..,-...,. Me:: e: : P. 

lu;11r2006 12:4 €<„  • 1 , GRO t1 r 
---------------------_

 
, o hri D 

GRO 
CG: Clan-,  Ivrd GRO 

s:> la";P4n.t11liey
Sut'it .,, u to P:0 -'1- Castleto€n J: ~OENT UR~M E'r 

You will : cc pleased to knower that the so odors actin for C tla uf. have substantially accepted our 
courtier proposal, i etta h a cony of then letter. 

Cr, .dlsewi ( Oct oreps; :d to am judgement entered a,( €:€s!. lfirr, because he claims it would 'prejudice 

I'_F~• i_ti, cares pAspec_s a mm Sm claii7 wfll be set red I s y way at a Ta....Sir: Order. This means that 
if a€'iF <F, .._..€ aired Me C ,jrt 1 . .._: Cf . . _ill they wo f1d see isa rec<ird that the (,.a4n was resolved but 

the detrat of the same is kept orients. 

Cash wn is 'nrepa ed to : 1at;e err spurt stat:i.(i_rri that POL can use as it chooses exo 1ers'w3'tl:'lg the 

L~ -MSO1`+l ,system:. 1 now need your assistertue over the fort) of wording that POL wou€d, like to see in 

the statement. 

have prepared a short statement but woo d be vera grateful for any improvements which von can 

qt I reed 
-co 

a i3 sett.wd to. rrt of gat.;€i. • to go 'Jc'3w +a Gast° e on'., C,.~ s3 '._ s„o as 
possib e. itis saalen aw is An Wh(ur prejudice and acs net tarmniy nta .<:urm the canes umd 3t is 

signed so we must endeavour to get it signed as soon as possf ie. 

"I Mr I C .::_l ton the framer postmaster  at Martine Drive Post Office admit that a r€, €< of money  •.ver; 
v. €:f : to P .z Ske :_ s.; ,.<.. : € s..11t of errers which arose inhilst m. :€ 5tt

_. -, e oNce. had th ucth Het No debt .rose due to a malfunction of t'ria HORIZON yste €hut l 
knew eon a f: (ha( was m:stukeu end that the debt arose out of human error. I dec F«, e the: €h? 

ON cnN-ntdat not contribute to the errors in any way and formally we:-draw all statements
3i':_.ta`e teens :;onla y. 

Li 
{;,_.,};y. scorned G(3ocrr nt. 

<d500 Ter;'' at 

Dn puee rtes.lu 'Of 

Hovel Mat  Leyet 5er-v€fen 

148 Ots So.' 
London ECIV bHQ 

External Email: rnandy. 
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r GRO 

006 
x.sL.:"i J 35.  iJ:i&oaw E-z4 

• 
.ff

MLT . l i ✓ 9 9 

~.. a o w ryry for 

3;-,od Pearce 
Solicitors 

DX 
825

~+,q
. 

g y 
G L iN10 1 .s~TT.id 

Without prejud e except as to costs 

Dear Sirs 

Post Office U ited —v- Mr L castteton 

We refer to our conversation yesterday, We have now received vta our counsel you  c  or ' ro'onae to the 

offer made by counsel to your counsel on 6 Noven ber. 

Gar ' ieot vvoald be prepared to thr W on th vong n`ons: 

1. The terms of s a#ameut are emb Gl  i,,d In a o )" Coder rather than a judgment, giver, that <€

May well impact on our ability to re-ante' the financial sees recaor its due course. At 
obligation to pay set out in the Schedule to the Order would be readily convertible into a jud meant by 
your client pursuant to the liberty to apply as to implementation prow sl1on, if required. 

2, The Defendant will p the mount of the claim:, £25,856,95, in ftrfl, 

3, Interest will be pa . a` k t cnm 23 March 2004 to date and continuing to pay at 1%  above base rate.
a E •ahle drifg do enod ::o bother rate overuse rate at which your client is able to brow) 

4. The Defendant will pay the Clout° an:'s costs to be assessed if not agreed (except as other ise ordered): 

4,1 on th • standard baiw to 26 I anuary 2004 t'i,e, to 21 sways after the date of your client's 
purported Part 36 o=if r letter); and 

4.2 on the indemnity basin from 26 January 2006 onwards

5, The Defendant  will maire a payment on account  of costs of 50 008, 

6. There be an exchange of letters as previously ioasly discussed, viz. 

6,1 The Post 0I` o sets out that there .o allegation of ishonesty is an baa beenmade ago -s aganst Mr 

Castleton and that db re proceedings were simply a, claim for htm to make good a sl o°tfall in 
the accounts of the Post Office's branch at Marie Dtwe porruart Io his contractual 
obligations; 

62 Mr Castleton sets out that he withdraws his allegations in: rm;atian w the Hooio,t ryste i.. 

'7. Payment to be made within 21 days. The reason for this rather than the 1.4 days which we understand ad 
that your counsel indicated to our counsel is that our client as in the process of Winging a re'-mortgage 
and it may be that funds will not be available within the 14 day period. 

»au."`r i..r x r•,3y ~."euC a P-?a's: t'.z,.. PY 3 - - • • - '-'- '-- '---GRO-' ---'-'-'-'-'-'
k 3- 5R aicr r « z a: v GRO " ?Ok1s.>. a s h aass~ 

pr ,e Gc. .S H t~ 3 s .,sv. y L F rE33+se5 > G.£; Smb:! « A Chsetl'~rsee « &r r - ' sRp. « ..ssah< « : ̀A.kar w ?4 Cw a 
O". '  '  ,.   sasion ss«.re».6-ar i: . ee _+'2am . Nt P' s ". sa sea. mrsuE~r,+rrttq b IB e+ R~e"f.w.a wyrp~ 
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o CV-2G  .  
tbYd'„ -,̂'fC3 E3'k " 'tY  S^ 

___._______ _ _._._ 
F G RO - - --- -- --- ----------

li relatiert to the offir set out in you ;attar of $ .7 nury 2006, we note that it .oes not stripy speak.:r 
comp1y with the req irexn nts of Part 36 since it was expressed as a tune sum settlement figure which was 
it lasive of costs. Your client cannot therefore be umrtaia that it will Attract the costs conseqseeces of a true 
Parr 3l offer (sl E-osgh we do rero ise Chat the eat has a diseren4on in this regard and that it can take €t into 
account). 

The above proposal gives your client almscsr ev ything that it .seeks. We hope that your client wild .. 
constructive attempt to bring these proceedings to a resolution at Fast frrh. r cost, bearing in 
p whit, of trial and the costs which would ne asari$y he incurred over the onrning weeks i 

We would i cu te you in light of this proposal to seek to agree with 
your 

cheat's 
cGunSet that the first 

tr 

nch. 

of 

his brief fee he 

wolsyad 

front 

eevt 

Monday to 

allow 

sctilerrcut di a sio to 

proceed 

wI th out 

lea 

substantial 

casts 

accr 

img, 

GRO 

agrraa 

`sC i3.f31V£i

P 3m

cam

 

"'

lc 

1.z -

w 

": 

I

f 
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Mandy Talbot Mare Cock_e ._..._._._._._ _._._.__.__.__._. Mi .--•-_•--•--._._._._._., i ;hs; ';coi ._ 
GRO jeith K 

GRO s David X 

Srrittt
^

;Richard W 
rle? ! Roo 

GRO
o: thexe V'q r'd 0! - GRO~ i dy 

.; .,tl e t; c, ?-.tEc;.,r„ Maros Urea URGENT NT URGENT URGENT 

1 have received some very good news about this case but now need the business to make are urgent 
upon ifs f tursconiuc: 

Cur on .fir al Calm earnest ^:::Ai": ion3 was in the recio `: of 25K and he then ente e?d a defence and 

counter claim for 250K but of more € once:rn brought the whole `JuZliti€ v of the HORIZON system into 
giuestion, As a wait we have expended a tot of legal accts to ensure that trio defence 10 those 

Eic: i.)%i 3oris is as perfect i (?'..? s l,ie 

On Friday Carrtletons solicitors ;r-r'ern:led thrdr tie1"ance, cc nte_c?a€rn to reduce their counter cairn to 
11 K. 

Last, nightour harrd.ster received a compromise offer from Cat; tleton#`s solicitors pro bab€y- brought on by 
the tact that they a.,; c wa ged to serve their statements on Friday together with their accountants report. 
We suspect that thOr accountants report has not supported their clan. 

The Ira €  c:ff&r is as Chow:: 
1, they otter tlhe sum of £22730 in settlement of our claim 
2. our costs or the standard basis 

3, they bract s. t€:3 agree to nay rent or get the temp to pay rent for the continued occupancy of 

Manna Dove

4. th% s :. ei'I. un io pa -, ihuwages of the assistant emplo'y'ee there 
3, they vw at?i esther from us 2 •,lira that proceedings were ss €e ! purely to recover  a debt and that 

there was:  no aila.g.at :on of c snonesty 

We can respond in a number of ways. 

3 ii,,Aiy I think tl nt, e can alt agree tha their demand at ? a..r. .. a  ...rtnr be aceer,<ted -.)ecaunc: ._s .. Fa;r'd 

m oL;1'at are a racer li'<#' rrstl ten to reso >;.-.` '.sr.il the L sr .'.f fi intoner  : C. ..t€ . ics . '.,t or .possibly the 

;.us ntonrm postmaster ant .€nder.,tand t h at . !ere have bean more than one of them.

tkr"'O:Csi"#t 'l,y as we have never pleaded that t,>Fa._ tleton was dishonest there is no problem with us 

agreeing to to s deF a We believe mat he is seeking to go back to work in the city and as such a 

statement horn €.€s could be very valuable to him. 

Thirdly the offer is defective in that it does not mention interest at all which we are entitled to on the 
debt 

Pourthiy no offer has been made to give a declaration to the effect that he withdraws ail his allegations 
about 
the HOR1ZON system 

Fifthly as we made a Par: 6 utter to him in Janam of'2'006 sating that if he would Pay our full claim 
we t`Aoi -€ J not seek our L. to whch ho nt acted .he is now  nbl€ued to o - alt z_sty an the iv 

not the et indarr. basis since that tints. ' X, < v r ie.. standard „  _ -.. ~ 1., 1 ,`s ~;r... ~f ~ ,Y~  then t:'ciL €t#.t .0?tf the 

succes fr. party would recover between 50 05th of the costs expended. Any distacie i s 'E acivet in 

favoured the paying party. Costa on tr:e indern :,}y basis means one recovers almost all of ones costs 
and any dispute is resolved in fatic,. r of the rocemng party. So there is quite a, diffe€encee between The 
two. 
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Sixthly the reason given for not paying the fi.,€=, amount of'the claim is spurious as we have 
demonstrated to them on a number of occasion that therm is no basis for their allegation that the 
accounts were '3.509,18 short on week 49. 

Seventhly the position in respect of costs is not as clear cut as it appears ai first because tie Courts 
have an a bili.ty to cap the amount of costs awarded so as to make them proportionate to the size of the 
claim. However they have to take a number of factors into consideration not merely the size of the 
claim but the conduct of the parties, ours has been impeccable, the importance of the issues to the 
parties, proportionality of the costs incurred to the size of the claim has however been emphasised in a 
recent Court of Appeal decision. Therefore there is a risk that by rejecting an offer of standard costs 
that the Court could decide to cap the costs at say 60K and then award only 88°% of that. Costs to date 
including the work in progress and the work wtiich the accountants have done together with Counsel's 
toes come to approximately 140K. 

However the trial is still a little while off and I think that we should aim for Castieton agreeing for 
judgement to be entered against him in the full mount plus an agreement that he will consent to the 

ymont of a fixed sum in respect of costs. As a trade off we can otter the letter confirming that there 
was no dishonesty and agree that we will not seek interest at an indemnity level. The benefit of having 
a J udgement against him in the full amount is that we will be able to use this to demonstrate to the 
network that despite his allegations about HORIZON we were able to recover the `ill amount from :h ires. 
It will be of tremendous use in convincing other postmasters to think twice about their allegations. 

Ever `1 :tter otter is rejected we still have time to negotiate but as we move nearer to the 
are incurred daily so it is vary important that we reach a decision and 

external solicitor this morning it possible. 

e se i hear from you €:iy emafl or telephone as soon as possible 

Regards 

€Mandv Talbot 
Dispute Resolution 

Corr-€roars Secretary`s Office 
Royal Mail legal Services 
148 Old Street 
i...or ddn ECIV 9H0 

GRO 
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Mandy Talbot To: Keith K Bnel G_ _R_ O_ Graham C 

04'Ot`s,`'2006 12:4it Cola GRO Keith 
'v̂>i".... .t GRO are! 
Kin . 9 Jony Ft 

I F rei GRO 

cc: Cy r `v`biard{ t_-.-.-.-.-.-.-.-,-.-.-.-.-.GRO-_._._._._._._._._._._._._., 
ub ect: C stleton - Marine Drive - Sheftng 

The case h:.: ann set a,.;, n for hearing in November o2006  and despite the Defendant urging POL 
to consider I: in......a..n on aI ';armber of occasions previously ho is now i.'srCt'v`€i':w", :o be extremely difficult 

to Pin down ;:but agreeing: a date for mediation and th ss matter is ti>:wly to go straight to trial. 

Of ' entS red a3.>u., . ti N 0. .be of t i:.ints on dotes nd in tan  ...:nun batons Legal Sathue 
£, a earn' tan St:u  ml , to make f .  r. . n_sr i fi r-art €'mats :n thu f ti tat,s,:> Irf

tan den of Laying the matter trenstunad to me juri_. _toe of the Cer,t'at i ,€auon i r, .?Pdl';' 

Cort to keep tan costs down. Ttm Defendant  urns entered a Defence and Canter Clam or a 

t3. _ s u and so It not ike'y th t the 3rf. posal `,Mll be er

As the De,E .bena our , n,eb .naif  i fit:;- E„ 'at :a= fits C;4t;,t...3,., v3`<.;, era at aenata that he chute 

has o an ytcat_noted uiOcrrnuv httcttuse t_',., nonstuquences of .heft  uF". any tar  L_ noun send out 
< m._. r. hi.~klfj2; the POL netnork h< - ° ___t n11i 12^ turn lean: t_: :_hc..tri 2S T ~, t €G 

nteqr:ty o: The sksteni has been raced ir the postmasters -o z ues and mete e rut IeCst two other 

nouns of ah rah we are aware where proceedi -sS' w' . be :u en copee.,i:'"ig upon the outcome of this 
arise. 

The sums rrunt:oned by our e ' a its by way of costs ore arcs end were o iqt n means of 

ry r'c t stroP p to the Pefenrio€ . L solicitors the potrunt __l tina.nciol cost to nimseif should ha € of eta the 
case, Cat:tle:on owns house nut no other asset.: which: we are care -against  we could' 

rocend sLooP he lonstu the cc aim and be e wd to meet. out Cairn for costs, 

Tncrn-a the _ z: it. it ir=_ fan strove that the Court court impose n ertfir ai l limit 0r€ the Level of 
costs which POL could r~ arm = lect the inequality of financial resource between the parties. 

Keith, Graham andTony 

shouts «;t! C 'too cone give me assistance w:th the enquiries made by Torn under the heading 
hOt : 50 

/e j.er>r's 

<a e'' Tat hit 

l c2 ,fl 

Royal t.t". ' tape Services 

149 Old Street 
London ECIV tkHQ 

-----------------------------------------------------------'-------------------'-----'------GR.O . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .I 

External P€na>l, mandy.taiboC~,
{. ,... iearded b:i Mandy Eaioo GRO 

an 34/09/2006 12.23 ........~ 

"Tom eezer'" To: <mancy,taibot O:_ 

G R~ c£;. Stephan t : aili y" GRO 
•-• -.... 

Subject: Castle-ton 

21/09/200616:38 

Mandy 
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As we discussed last week I arm writing to update you or) certain points that came out of 
my discussions on the Castleton case with Richard Morgan of Maitl nd Chambers. 

Overview 

Richard Morgan believed the case to be one with a good chance of success but he did 
vvan that was dependent upon the accountancy evidence staching up in our favour (1 
return to this below) and also upon an acceptance cf the costs in sing this matter to 
trial. We have discussed costs before. I also return to this point Leow. 

A further point made by Richard Morgan was that we should endeavour to move the 
main area of focus in the case away from the Horizon -system it possible. Rk-hard 
suggested a method to do that would be to prove (: p.rsetr13a) °.h- physical cash losses at 
the Marine Drive branch by reference to all the uthe eucumentaisuncreated amid the 
transactions, not simply by reference to what was in fact recorded cr1 the Horizon 
system. So for example when -. cheque is; _ on: ted there rS 'as I under sand it) a 
counterfoil filled out which ,5 sent off dri ly by the sub postmaster, with all cheques 
eventually ending up at EDS. If the Horson system was later found not to match the 
physical rem ittances €n error nonce is generated. One of the issues in this case > that 
there were fey,, error noti ces generate,,) suggesting toot the physical .al rem ttances did 
match the Horizoi, :nput,s Clean y5 to attempt '..v luck into such natters in the level of 
detail likely to be required will be costly and two consuming. 

Amendment of the articullars of Claim 

Richard Morgan would like to make some few minor amendments to our particulars of 
claim. Currently they are drafted to plead your claim on a breach of con ear'1- basis(i.e. 
the suh-postmaster`s obligation to make good the losses as contained his contra—U,A 
Richard would like to go on to ai:so include a plea that the sorb--riostrnaster is your agent 
and therefore has a duty to account to you for all losses in any event. This is not a 
major amen 1ent and CCastletcn's lawyers already acknowledge he is an agent ekny 
consequential amendments will, therefore, be limited. € he reason for the amendment Is 

to put the case at its strongest and I suggest that such an amendment be made. I would 
be grateful for your vow uro this. 

Fujitsu 

In this matter Fujitsu are clearly going to play a role. I understand that Fujitsu are 
currently ri at the matters raised  in a :otter of 25 July 2006 from Castletons 
lawyers (cops unclosed for ease of reference). One of the pivotal issues in this matter 
Will hr tie arithmetic used throughout and I would like to know the answer from Fujitsu 
as soon as possible to the points raised by Castleton's. lawyers. Is there any pressure 
you can bring to bear upon Fujitsu to cause them to answer this letter in the near future? 
I would be roost grateful if you would consider this. 

One other point raised by Richard was the integrity of the Fujitsu product generally. Just 
to c:onfirru, I understand that  ftc= r'ml Mail/Post Office know of no Issues :.s, .e th the Fujitsu 
system and are confider: fiat it oper=ates correctly, Please dine rs i €.: with me if you 
have a different view. 

Which Court? 

You may recall that Castleton's lawyers had this matter transferred from a local court to 
the High Court in London. Richard is strongly of the view that it is possible a High Court 
judge may take an adverse vi ew,,, that this matter is before him given that, initially at 
least, it is a claim for between f '5,00) £11,00€0. i ichard feels that we should write to 
Castleton€'s lawyers and suggest that given the nature of the claims the matter should be 
transferred to the Central London County Court - Chancery Div. lion. Richard has a high 
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level of faith n Inc judges lure. even by makinc the suggestion we buy ourselves 
level of prote €€on f 1 w molter s € v r" raised by a High Court .1u qe, At that point we 
conic ,hen o,. 1,:.: t; « ., rt . h_: d -a ked for the matter to be transferred in

r u ii L;t: C   =?f"aP dL €"S refused. d. would be fir_ L: L i o yu'o ,:C:"bs on 

th is 

Length of Trial /Costs 

.`.St wry ISO 1OdOP t:  rovm all t3it

of rho ls,;.:irw s con uct'h et the Marine Drkw Post Ofi"r-eE t g rrhe ,vith the need .fin; 

chard considers that tho matter  will tabs between 7 to 10 days cf 
car rt- brie The nr"~s1;i u > ertirnaicwas 7 days. This will deans have an impact t n cnsrs 

gcinc tco wr1,ind. k€ ,or thaI histo ir.ally Stephen has produced for you a schedule of costs 
that was. s con w:o dosuslons lawyers. rs. That schedule totalled apurooxnnately £22y> ;_U 
€n€c':ud€nQ VA. ,aoc :ishur.:_ true ,tr :At Pm time that schedule was prepared it was `cos to 
t.  3__t,r: lci: t :lri h _! ed of -,vhal., the matter may cost (for the purposes cf 
denir trcidnrj to > 1co prs lawyers whit they may be facing). Having reconsidered 
the rnater, and In the light of the com >leu nature of the evidence that will need to be 
g tlhc e Goth of fact and expert) and the extended current estimate for the trial I 
bel ieve .. :;e costs estimate to be certainly possible and perhaps even light. A better view 
err thy , ,;ii be ach cevabi.e in the course of the flEr>;t 11̀ I1 sfti'r'I°-:5 as the nature of the 

ev e:ce Stephen is axle to gather beco "r€ s cleoror I l. li rove ``. tE oven update you on 

this aspect of this matter in the near future. 

Counsel also 3<aised the issue of the possibility of costs capping he. the court asserting 
that costs sins up to a 

c{ in level should be awarded This could come up as an issue if 
the s<udee rakes a em on proportionality (he. costs verses revel of claim). There are, of 
course, argurner t that can be deployed to try to counter this issue -- should it in fact 
come up - but I thought it worth raising here. 

As we discussed (and S,f olrojes for raising this matter again - I know you are aware of 
this advice - but I raise it }--ere for the sake of completeness', the costs of pursuing this 
claim ml sic r: ificantly exceed what is at stake. Accordingly, even if you win, the P,O will 
aimoss cerr :n,y not make a net gain as your costs will be assessed and possibly capped 
arl4; 

_ . 
e neco erab.e cots may well exceed the ,value of the m000tarr+` Claim. .in any 

ev'o r. , « r ;roy . el l f a ! t U Ilcult to enforce any judgn%, ent because of Mr `wastleton's 
s  odor .aa r i €s nr}c u,_ r. Accordingly the purpc e of pursuo g this claim now is 
t t.o mobs :-n,anci 3l recovery, but to defend the Horizon system and hopefully 

send a. ,O C< - message to other subpostmasters that the P.O will take a firm line and to 
deter others from raising similar allegations. 

Summary 

The above; I bel ieve, covers the main issues of substance that were discussed, is have 
not sought to rectord all the dots ` of all the matters covered. Once you have had the 
chance to c.or sider tie: above T v,,ould clrsateful f you could give me a call or drop me an 
email so we can move this matter forward cs swiftly as possible. 

Kind regards 

Tam feezer 

For and on behalf of Bond Pearce LL.P. 

UbAfi Commercial Road 
Southampton 
SOI5IGA _______
Firmwide number; GRO
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My 
direct IUne. GRo 

Southampton office f`' 
DX 38517 Southampton 

The is wa d 'a i"i Pus en rail l sad any  im i.::Iun? sits are c£mflclt_ ulal and may 9e le afly 

Dli'• 3_I yti,ii an iz..? wi .1 , f i v, , z tip ..I.II.'..e.mi:d p ay is ea h ri,,wiz .al iai.. ;i:; I5.€I.` 

# : iml and : is mis alta; ian  11s. ft  :mu are not the i.muad isi ecipicut. I lease notiY the ender  as 

am is .gab ita_ <a1m a L .! en oo Vii a iii i" w t e tE .=e . di siei1 niaLIC4ti, Isamu`_€ 3e, 

Iiia .:3_ ._i .E_l ri,l  i1:<i11isa i" is ;➢ 3 ij Ii nub 

Ans i Ies attached F > this ; nai l will have been chek,,LA' b us wish virus detection 1 sof.w'are 

beibre tranyreission You shouhd carry out sour own virus cheeks bather open ne any 

<,..at .' 1,.:ut Boast Pierce t;: fLL acc.ej ,;, i.io liability for any loss or ti<i.i.iltinc which may be 

caused P. sofiware Prows 

ksh i . iciii€.0 fl.,' is a l imited d_ I..:i tfiiity Par 111w whip reflislcrrrd La rr _.1_inU east Wales rizr l~.i a 
0(3 Ii33 

Rn ::.£ Otla. a c.i i1_iL Q  ii  i :'_'«:.f F.E:.-,:.. B. ::;;)l, HS1. aD! 
Alist

. 
y 1 .>_ f ` lc inl ei ja "n £ite is I€oni o oil Any rci1_ ~ 7 to a Partner 112 

i sh e  t'c usc LLS i€1 ans a `b nni ci ut Lurid Pw ii;wu I  P, sh ed Pui-).1'wu i.. i..P i 

t'e~:;u ated by the law Society. eCoppy scanned docunent.p 
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Date : 25 July 2006 
Your eel; SJD3%l=AC iI348035, 134 

!i't.D[, l. .l3969 

lease ask for: Mark lamer 
€.Iirectdal: GRO Direct fax 
l rraix; Intsl ;z"s GRO 

Bond Pearce 
So13 £`.•ftil'rs 

_s.n. 825 

PLYMOUTH 

l) as Sirs 

post Office Limited -v  Mr 1, C Isf eta ra 

> 1.'• °<"<' Y s: iSi;t,':AEI,. c.. , f1r cheat has been raviawing ,...ti:, tt"i.E"`.: <... c3.tB'" lOga £=.:s,» d3 cd b ->' yur chant, We 

a f;: ;l h 2 .3 fhat ,hews .: ti <.imrns eonststthc a full a,.Jit trail, - .hat, •, =ce un .rs an that 
these logs z. . ...;, ., JC&, ts.f :ho 7 ,i I ..,3i a.x.i$s meat n ail transactions ms  carried aid at Mar€'nr Drive Post 

Of tn. e f£ Ll,<ll' € r zal:;€i ,-'t ire tia. I, 

;fit. MOM has c -ar: ie€i out a ann €: .: t 10. t :; I~ all transai; transactions r S urded intha ' s, Since 
a `:ir:>c;-c€nsiur'ing e e,cise, .vc € x. 

3 
€.. iii  hsan £ ;unit; it the arLdyS s €Fa.,t -c D' .t .Ca1; la 

Lght of what we say below wee visr _ that a and ac necessau-y for each of the following weeks, 1?7 'w ich it is 

alleged shortfalls arose. Week 42 st ;i; far this initial analysis as it was the first week in which an. 
apparent a.serr anc.y arose mid t 5rm.._ f a .hs starting figures going into Week 42 are undisputed and provide 

an ottcor:terto ra 1 h. e 'S a~ w,..,...'si l . . ? udge C during '"'.' "~ s ,. !.',l~ .1€.cl;~ the movements CLI~I. ~ Week 42" 

AA, y 
Mr Yd's i` C. :~Slte t nli z { 3.  '.k 4th._i d 2 t {. L .xcm 4r. ..._e. ansh Vii:.. !,s

week ajxp..,<.i., :;:<. L 's-~! 3 a _  an: 
z 

ci 

~^ 

'11.0 
~,,,

t.)I ~:'l: tJ~s.+Y ~. ' € _,, 1 F .. . . ,' . €~. "I .. ~'... +€:i ;:'~ " ~ ! ,.s . .., ;: ,~<:, ; z; :i: I{ x,. _. 1 ._ .. . , " . _ 

end 'Ig ra c....:f, a, a' aa , r  t: as: s. 1 lOu. rU;a a3 : . .. €E' n' h_._ a e'a €`+'!' .x;::'s ne _ s`;

, %1?: <CS?,? l'< di: ek 4: Iloarver, ii n.,. ,i.cu; 1 1 ,. 

Iran-ale lion € .€ :S Ins `- i i L It?I" finis. . re t. . 1 .E€_._ ,3F.? all a$?pm—eii.i lift xi al . toi 

£2.R93  .24, 

Similarly, ttfl i.akc,. ,f the. fig ute  re .',C t 1 tie, :a. ai4 , ccving Marine z.7 rIS [ ., Y:L ti. a C; .,i J : 

preet. 42) rise 'baa. .: daacrepancs The linear 3:: staL: mare ci a anna am Week 4 W4 II ties 
do .iEateal € 3 , 

t;ii 
.i. _ a 1 .oi .~ . I s . .

3
1 , 

a €rxantsa.l <C .F;i:i x..3:. . ; <.it :iii o tL.S_ :1"i.a .E _5.:.._ .},,,, i.a 
ff i... .. 33...:.. 3.3_+."1 t ~. io,- 

ti3 ,.x 'i 1 ti r. .' cc .'> y

This :iii'fei'cells;., is no-, i tocslecd; in e Week. 42 cash .l i3 ta 

It would further appear that lie -a is £l 7 f... . in unallocated cash shown as being paid out of Marina Drive 
Post hifilce. The compote: si ea: the:: seems during the en.d-oikweek balancing to have offset this 

ls_ .i .. cash ,x against Y,Iis. a nd I I€ along Willi some further giro bank transactions, rod '.?:`'si:...^:ed 

3 cc:.,i Cash shortta'ttl figure of Ll .I0_:.113. <.Ytbis is of coarse Che figure that our client was .'en. . <",t a:

m esr. g Co   GRO 

PsrU  n  f Ft o I ' I  + v Q.r'vx `A.>:'.:h>>5O I -'
3 j a ,s"uo y "tzrxn. A.a t < ':- „, , a=. :,uc >0,<... Sw, I'sA , "u . .s :,; t .,;  ~» r:. . aS tats > I.:?>> €1.1 Iii 

fx .a;,,: Y'3:?,£di31i5^•t ?wr....: fis` :56 a'.a?. GfE Y.s 33 3::3 Pb.4?;CH Ih€s,s :si I, aeic~3"5 E F~~'fi1L S.M RF~iet. 
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Our die t has € 1. tlmn h  lecou.Itruct D1C L' `r iwr l r,"t izon arLi' von ' at € f; `1 7 . e of + .103.t3. He 

surmises that the 1 hta Uued i . tkat: ,..0 Li,?Oukk4 akd th en ,,Li.3iiC di.... €;3 i hunk tr3., sactIons 

ains„ the £2.8 a 4 i ie e Set out ajx)vS ., e eould 'invite your c-hoi a 1 €t e ! €S a. , a , l sis of the 

1:LI__,acti.un logs a'nd?:S't:`I _e ii exl ..u,.nnt£.x ie _a:L that figure hay m neetee, if.t n :.§: :., aiwrepanoy 

can be e.'K,j'3 atned and ana' ,rti C flaw i__ c1C, _:.wil n t odOiog, ' i t 1i ! Id o_3€ €;;.l.I;: £lia..uai _CL(3_lC1litttit0I 

"3i 1right to light as 41 €w -:i 

TO L1 IL 3l;" is_f:i'eIE'L1C.s .Etheit' . •£3'e, :3z`+ Ic.. ,:`f, LII I  t 1i_"Wn '1111 OP SII 'nthefe 'i1*l 

.; €. , e 11 . (L i)1 35k')). \'3 h .t OIL .. I zi. : 3 j. , St 1)1(10 .<Y).. € „; Ow L(L;LL0 °> L3VlC 4.[3 by 

the He. zon L§ Ii11`z t b_.: 13100 .... . R.i L, brat ; it iv.. . hItIStlO. €'€ . . e Gout how a ays-Crn that 

relies ox essence on dC)ub1e . , y bclokk lILLy 00 :lL e rise to StIck d.SC.ep.Ltl:Iii. . 

>r c.: :n, 001 :proceeded to review thew . c i. :2 t. aY1.•x.,el ,>i on in «2u) c:;tail " . iu : .(.,a. :a a ow 5 r 

of €k) . ,a .. . ._his re: ._Led are 111: a .ifl1 tha==t a to a . only 0o 0.10 of (l .. •. L'e€t 

5Cc .I .. . ii .,. n. . , , k I,a c.22 P ,, ,._ CC; i v . __ fi ,. ` . ,1, auuld exiaae ,_ .  ,.... 3 

rw , ac_ , _l ..ALL i +`... ,~_ ,_. .c. '. ._., . ,4 a t1O LCd OLLOL . 11110 a 

C r :lE1. _ E 1 .SI _. ?,  3;. . G3 .3.1(1 0..._~. 't d3. .:'x'.,  k)ar(. t iE'i .. i5 oath only one 

t7L;k1i rwis.l..c. LIV ;-,f k0 011400 G1 :, 1 . S:..rILF 3  E> , .I "hod' to bd•; T2 v?.. ._. 

Jr t wd C 1117 ; n ice. of z 3:3:'11:. A ' understand from kin 00 01 ,11) ,11• h:: : ,he 1-10 a  t .vttctrr, iS 0011 i1-LLY1 W lii 

50k a a', E .. E.- in order . : L. i `k .:: ik tl'a„a>i., ti '_ti c;l.. s... .",.,.: a .us"..€ 111 '_. ic: +.. U;3 1"tm c: 0>00 iii  00 01 511. As 
: 00,.,..10 :,t c:. II':L.c;.,,,,, L t101isla .10:_ _1,Lc1 Ice had hl'-e a tc?3} , I , ,.,.ia .•ol- . -:d hs» r (€.111 in 

W 01151. V ',. Cy I11CI_t', a CV,*.eilpo11{ inp I10k

the (1viotOl 111.-t; et= `.€3 ?3€3 drawn is L1 ,1 i the 1-1.51011' ;: 1 1' ,t b3: ., . , _. ..d ;_3 My .. :..a.., alt 100 1;).:. L<ikti0LL, 

Horizon is not rMCMIrg time; 3:'fparenlb 3'13 h e . 'V I'' ' i?i1, . I, a 101. fll ,.;1 i.~E.. ..11,.,.:`t Li stLpiisit,00 

:V trawaotions have not bean fully teen .1'L ' 1 3 a. 3 1 - 11 nited t➢t problettts 3;..

between the two computer nodes used at A4 ai € 10k Post O -t e, 

O 5 ;aiieat 1. i i'.,..1 he .'et a IS that If hail of a w .<..a'"'~ 1,111 WOL'o to be lost the € , fect would unl ,e...3'S' in r+.latio,,-; to 

__LCL. Oti do'. he ,. .£ y :iii! 0. .3. 01.. ,.,1;'k1lct0l: IS oak, _.l 11.e • 0 L. .011 .. a L;:000'S  re 

lost, it 1 of , . show as Won! 1k) 100 £ 3a'., 1 ; , '' 0 1c . 111 ti')1,, ,t: . L, I I s ', 11,01-00'. the 

cah rigors. This  also )1 t :L _ .. :2 .:' e €}1i• L 00101k f1, a<. .l„• ... 1 ..10 .1 (i.e. nor a.

:.1y Hi3'i'it; O 11. it is p€)albi e to .OS , ... . ' c.  he transactIons. 

We 000111e Oat 31)5 
€S, of course, s lnctb11 : t at, is going to have to 1e ado) 00100' :11 000c„?: ,:. 'Ii:t Y li 

cess0 'y 0 0.n€ s'tltin the k0tTC i.:t"0 oaiiation in rd,a€:€?1:1 to , 7':' 4: 1101 .t >oh k)'-k) :: 

3t ,,. .111 ,a_. _. , 19 ,_tii.3 0: tex tat8 , _ a, .a ,__vite 00Ii .. ':101 11k C?". I' 111 Lit 't .. _zl. 

} 
7 

. _ d :a. .£i, , 13i L .,. .__,_ L .t 3_:, 1~. .. . t (:, _1;~ Lent, Lei.. .t, , ~,_ ~ ~c€~; ,3 ~;f~i t, 0:11. 1, f Ii ....... 

'D -3LLYS 1 :l`t -- ----:'v 

GRO 
W CO N 

ii-:'f..c.`thi';h H> ~;£.~. ~•r!-!i'7zY?t2:;tffL"x' ^> 1?'0011(1101'113)01:-
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John D Cole iv

S n. >ci I t : P.J -" - Gassletol rarnbaction logs - Mar ie 

,dandy. Further to our discussion on the points you, made below, I confirm 't} st -• 

Fu i ,i. Services e_` no entified to nharq£' l;': ad  -hoc requests Or work as th.,y . N, _ R;.. ruing e 
rate <'lt 3f ?,-17 . , UPs aiD e , r t_l on who m r tat:' tates tre wok, it is faelreved a f:gur'c itt the region ron of 

:. 7 k :s tk :, y, l"rfs i rer ris to be a reasor < l:e am :unt. 

(b) The payment for this activity will need to come front the err i, rn<a'rog source' that first instructed 
,ii:a: - jE > t ... ;:aE. #r 1,: :,c:,t ,ii i.. iv f"1.: a Rotor . . 't:.; lrma: I<3 tig:.ti ..z; 1 :7 Arue ;nte rm2.:Jr 

o f _, , .: ncr rnne from :;l ,it'll L0troeuHu -r. 

(c,) The HNG->X contract arrangements continue. with requests for information being paid on an ad-hoc 
bas's. thur agas is the best way to pay for Iheso ssues otherwise if the is a 'fixed charge neitirFe we 
would save to pay for work whether or not it is undertaken. 

.Jol.l .., 
dlra 3 

Detract Author 
thord .; i( e I..iir: ;t d 

0_20 l::l'tr.; (: :`ti :::. 
once 

LONDON 
i wIXODA 

-. GRO
rvi i3 jnt rd > N GRO

Fart OffIce Ltd 
Forermomedir:E iaiano and Wales number: 2154940 

crcd Office : 80-3e Old Street. ,ONDON CCIV 9NN 

Keith K Barnes 

Keith K Baines To. John; D Cu .GRO_._._._._._. 
02/St.  20,36 14:02 cc: 

Subject: RE: .0 -v- Castl.ton: Transaction logs - Marine Dove 

Forwarded try Ke,°l1 K r r.,s e/ .i i)r:t::3 :k:. or 02/08/2006 t4r02 

Mandy Talbot t I c : Keith Krka i? ._._._._._._._._ _._._ _.__cRo._._.___._._._._ 1 Glare 

02/018/20106 11:50 Nardi 

Subject: RE, RD -v- Cast.letrn: Transaction logs - Marine Drive 

both know macro at ti er itiiement for Fujitsu to charge for this type of information than I do so 
can you conl nrni that 

a they are entiled to make a charge for its provison and if` so at what rate 

b Keith given toot tour t mf::rrnratirar • s essenhat to the a: t a you are prepared to authorise the 
expend tune,

c Does the new Horizon contract have ;any provision for the charges they can make for 'he provision of 
information if not do you think that it should? 
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Regards 

Mandy Talbot 

Forwarded try Mandy 1r,tt;oV .;P0.0S:i'CFP'lCE on 02f0t5 0fX 1,€-45 

Graham C Ward To: Mandy TaiboP o ,Keith K 

02/08/2006 07:44 t3alrit?S` _.-._ -. ,_•-, GRO_._._._._ --------------------
cc: 

Sot . c;r; : RE P.O - '- Cr 4 etch: Tr rma ban logs .. Marine Drt' E 

Mandy/ Keith 

Please see the response below from Fujitsu in relation to the request from Stephen €Alley to examine 
transaction logs for CAP 42. in summary they can undertake the task which will take them approx 3 
weeks .......... with a cost ..etweert £2K & £7K, 

n. 6 :1 f _ 1i hvo he data or) CD nod thorn only 3707 trnnsnntcnc oond 1 "50 events tsounds a lot 

5E_3`•- :ld ha\.fp n en conwcierabtv worse t, € , €pent 0 vwwws wit be a vJ_ r•.: -. nose compebon tune 
trcne. cT sl;mtnq vie give them 1 the nod £.d.!3 kly°. 

unve;ewnether you'd like wulit;tt to € r€dertake this '.ask and confirm PO Ltd is nappy for Brian ian 
7u.cter in to no CS. 

Casework Manager 
Post Office Ltd lnv^estrgation Team 

PO BOX 11, CROYDON, CR9 I VN 

GRO 
E'0K rn 1 Ernst: qmham.cwordi GRO 

Pinder Brian 

GRO
521, 09: l55. 

Otaha 

DSTOlw0CE on "t2/" 812008 07:32 

To: -AttrrtC3s+ t GRO 
y~ 0 Pe t it l l 

0,1).~ ti tP ."n el - . ._._._ GRO '----' 7 

Subject_. €"3..., " ,0 L  E .r15o{;€f €f ) 3,.. ,

I. ,ia:'..CSk answer is es at i.s something we can undertake. However: the 

ore 
i.e pretty time consuming and there are factors  we cio not. know, such as how 
many transactions are involved, and ,:e may also need. no agaire the Re'r data 

hat_ was c,u.r'rerrt at that time. 

2. However ;ti : en the volume data, we would d e -xuect onatit could take 

-i t.:"" .. . . :''1C p .: ..._..'1. to . C:cay I'.0 we ta.-uld o oi sly '•73-v%' i n'?tne_r i.df.-3

we get i. 3.to i.t, 

3. The next erroiale€- is a suitable L'rneframne, and with existing 'planned' 
work and leave, we estimate we would like around  2/3 weeks notice,.  
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hcrefE. ral,l_y ? weeks if p•oe 

4. Finally costs, we would raise a ,I? for th.,,.s (Change Proce:5; to identify 

all l  I ;w :;..:1" ;n ...,;t.1_c

but. thee :;<a._ tc nc c'i. em cee a.i. ha y .v nerd .a _:%.:f _ -:.:J'•;! i, t 

,::,u., d 
have a more exact i. :.r..ire on- ieceip'- of Lin C... after x:: `:: . 

that 

mm in mm mc.. Ce in cmii v;oet: cm I.::. the CC emcee meeT: come nice: f: 

Co ple'te, 

Hope this is he.l.U3..,,: .1- 

Hind ?egard. -, Brian 

Original 1&'-:."sage .. .. ... ... ... 

From: graham.crarri GRO
---

 .

Sent: 26 July 2006 0B;43 
To: tinder f.: • air 

r
---------------

GRO 
------------ 

Cuemeci. '~ Caetm et ,.., ' logslogs

icmportarice: :{:ictlh 

Brian 

Sr& henfIilley lreprerenticrg the Post Office) is askirg if  it le possible 

the 
._ !, .cne. menineri ma eec P 0CC m es L C of i h:i ni  penn neconiet en the

C r_s on _ . _ coti:.E leted 
ca 1 _ o_i fo C _ <Ta iCS, c,1:._ - _ ,~-1. . it a ears. - -_ the 

i tee tact ..: l o;S. ac ... .:. _;. ' m3 Chan '.; ti .. . ... Lc .. Atir. t'. ,_d _... ., t. r:a J.. ry,,.d;.; t 7. r,.3',.".'x 

:1. ...-m:.: .,. .. t.- .Cl k:}-.E.. ,:i :.9 ,. t :.. i. ..:.; t. .1 L .?L" .0._Ei '.: . : ;a;-~,.....: m . E?.,.. I ? eat t: 7 -. ~.:.Y. mi:.'.

t ,`.G) and that tney don't ma.tch,. Tieyconc.ude that Horizon is 

therefore 
cemm recording half tire transaction. rye attached below the letter dated 

tile from Castiefon's solicitors which outline's details of the 
coo mal. men w

'See attach ed file: eCopy scanned docusrert.pdf) 

Covo:r chic inn 'teat case and than. the integr _.ti' of the hi.'.ya.s.,>v?rm '-- e:lt .,.,. 

__1...'.~ I.,..... C1:„r._ ma' C') n ~`Y3__'ij.on. .,L.a that t)%_,... . ci'xe c. ....,., should S:;0 co nt

by err meert from. Puj..tsu, However it will obviously he extremely rime 

cc.n: .J.. , t  as all the figures recorded will need to be methothca.ili.y and. 
ore I . 1. 3 i s :,e+ . It ..s also important that we complete the xinalysis and 

respond ii cannily to the points! raised as soon as possible_, therefore my 

f:,rw_ question is 

t,l'. ... .., ....T. exercise that _"tom :1. COW c ,?.. . a...C".Y- t:a1,t; ro .r 
by i_;axet:.h. 

y i4i no.. d  in- resunnab have n- -':to'--or:-9}a ino'- or- .- nonrg o. r'7.e 't_''.+ u'. es 

re: ^. on both the transaction togs and -he 'figures on an office cash 

ac ,o•,int , 
2/ If time answer mis yes, how soon could this exercis~= be performed and a
f 

i 
niaspenmmie

. ._ 
-,i. 

„ ~, i cko aol -..f o an mocI 

Y. would. appreciate an early response 

Regards 

Graham 

Casework. Manager 
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Pos . Off.Lce :.std Lw s .::iga.tivn Team 

PC OX. . ryRCYDO , CR9 .: s 

GRO :,: rrta. ria:ii 
c

_. ._  
_._._._._._._._._._.G RO 

xt

 
._._._._._._._._._._._._._.. 

This ema::..1 an:l an attachments are confidential ial and intended for the 
addressee cniv, ti you rusts: the touch recipient, v.i must not 

disclose, cc o_ . cl, u'.: 1 1__- _x f f_i _, •_ :"s43ti .=A1 c;km+wll, 

:f you f s e r •.e ved i t _ in cc:, o ease cocas.act the sec c$ i. and sheen 

l < * k * k -  is .:- ^i 'C • it sme' 'k 1T Y: f? Y R• )Y' * 34 Y: lk T 'a W K" :i NC X' Yf S~f 'X N.• ri' ~&'# Y: li• a' 'ti 
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Gave Hul erR 3: t I t"  
GRO •-• -•-•-•-•-•-•-•-•-_•-•--

nf 'i°' cc- 313 r 
) ~:} ~ 

l'-. G_RO 
_._. ----ti' P 3 .€ 6-''. 33Y1 

._-•--•-•--' ......-- ii f `Y 
r • '~"` r 3 :GRO _1 < tE GRO

'3i p.....-......-...........-_GRO._._._._._._._._._._._._._.: 
uk R . ._(GENT: Post Office -v- t,:;; i. a€, € € e

Stephen, 

One of my team is collating the incident logs now. !`!1 forward on as soon as these are available 

Regards 
Dave 

Head of System Operations 
Operations Control 
Post Office Ltd 

-•-•-•- -•-•-•-•-•-•- -•-•- -•-•-•-------------•-•-•-•-•-•-•- -•-•-•-•-•-•- -•-•-•- -•-•- 
-•-•-•-GRd_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._., 

GRO
._.=._._._._._:__._.__ -------------------------------r--• -- ------------------------- ---------- ---- - ._._._._._._._._._._._._._._.. 

Extern email: ct ve.hulder;- ~_.'--=_- -- -.-•- 
" tepren DiUey"l ---- - -- ---..GRo -- ---- 

Stephen 011tey"' To: ar }a c:i GRO 
_._._._._ _•, 

GRO cc t E GRO l part rew.wise; GRO a_.-
•-GRO 

; r.-•-• . 
15'05rZ0J0 1x:14 Sut j c::, U RC E. fast urtice -v- Castl aton - Mar€ne Drive branch 

Dear Graham and Dave, 

On Thursday of this week (18 May) we bn .,c to exchange with Mr O.astleton's solicitors al l 
info relevant to the claim and countercidim wroch either helps or hinders us. 

I understand that you may have obta ed =€Enslavant N , ,,SC and HSH call logs. I already 
have: 

HSH call logs from 28 January 2004 to 24 April 2004 
NBSC call logs from 19 January 2004 to 23 April 2004. 

Please can you forward to me today those call logs from 1 December 2003 to 19;'20 
January 2004. January 2004 is more important than December 2003, because it is when 
the losses really started accruing, but both would be ideal. 

In case you do not have these call logs, I aria copying this email to Andrew else and 
Brian Pinder who may be able to assist. 

I look forward to hearing from you as soon as possible. 

Kind regards. 

Stephen Dilley 
Solicitor 
ft r_. .d . b h  .Bind_.P ar .J-LP._._._._._._._._._-
L. . . . . . . . . . . . .--------------
Mainoffice phone: ±44 ._._.__.__._. GRO ..-
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Fax ±44 1 G RO 

Please note our new contact detaUs from 8 May W06 as set out above. 

The firth iatio l in this e-mail and any; attachments are confidential and maybe lecaily 
pore  g d :and =.3mde r' i i:. The Hit moo re € itcH only .` aathi?,i sad 3 0 HCCCSS [1lis 
c--mm;  aid eur €.tam news. 11 mw are not Pm ! wended raci 1im please o the winder ar
soon  hic cu-KJ € ai'.j €n' c,,, ,._, L€3ta.i.i ai d a . 

T 
eFt.'n,;.rion, istriis€3.ion, 

?i "' i .., ?E € ¢ ti; ? l t ' of tl ;C3 iilt, 3 tt : rli3-_'zii

.r;,, tiles attached. to his e-mail  will have been checked by us with virus detection sotiwaue 
before transmission fission b on sho 1;; carm out your own rents cheeks before opening any 
dti ehm ant. Bond hcarccd LP accepts no lability  sir tiny loss or damage gc which may be 
caused  1 software z- 1 si; s. 

Bond Pearce L.LP i.s a Limited Liability Partnership registered .in. England and Wales number 
0031 1430. 
Rertism cd € 111ce: Bristol Bridnes House. 13b-• 141 Redcliff Street, Bristol, .BSI 6.BJ. 
A list of Members is available from  our renisicred office. Ariyreference to a Partner in. 
relation n to Bond Pearce PUP moans a Member - o. Bond Pearce LLP, Bond. Pearce LLP is 
ref:€ iaied by the Toy Society, 
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Keith K Bnos To: doho D
CC: 

10%03'2008 1410 Subject: Re: Horizon URGENT Private and Confidentiei 

;,€•;,ward€;d by nelth K i€€esie PO$TOFIRCE or 1003!O0$ 1.1.10..____ 

Graham C Wmd To: Mandy Talhol GRO 
t i-03i2u 3 ~ 1C=:€ ; c,: Tony 1y' .GRO --Dave _._._._._._. 

 

r~r iK 
~~€

 

19E€ta r ~a tf 
t13 - -~ s` ~l7FICl 

.Suta ect: Re. l F ii  

Manov 

h::E. 
the riDes , pi inci, las a_l ._i.3.. .im'1 - 3 cl` ,Fi.}.,ti ftr:.E.. Sad lace a ,.,,iet ..;idsa.t 

.. 1, Dave an c tIPs a mat so: Me call logs and he agreed tha he would obtain them On Excel 
format)  from the NE/SC: at t e;ar:' ̀ e. 

To clarify, he catl logs that 1 can obtain from Fujitsu ore those that relate to technical fats with the 

t a. ; i,...a . uill,.a::t:., ai I.,, i i? , cAem 

I steak: smf .... c;i"E sa.sS 2e:  ro ass: in r ss L3 on H 0005 are rYl. wd ;. 51,' ens stein 

r o1 9€i a" h H Ff a 1: to s of 
a e 1 tSr-I calL as w ed, c€. I r ¢ar , : ,;a i } ,;o it t' 'he se no depth as the dr ta a bc tr=_:n om  9 Ir,4x 

F O:jits€ i at` 

40 -1 regards  to my knowedte of HoozoR I can oumio dam as and anon required being the <. -OC 

F 0 L€_ artd Pa €l , '':''E_t1 1 do not to wa i' k.rit31 ss~ac; D thr. . .1 a 2t, anxe ~.;£. _ ata 
ai as: .."Bros'. whether i-kttoa.n was working correctly or not, or whether iran sactirns have been 

t,€oces ed ~' real. , ii .,< ma ,,` h'.- 3 Jl t tt ot.me br ,`I1 a5 : r.,d tc hi.,,ve w? 

look :3t the e Marine Drive dais. msnt he sal . wading ot  hoar esan:.tiy whet informehor neecs na::: ysin'g 

should be M3bie to offer a technical porspeci cc of the tem working properly. I have searched
mr c_ of pi scions state: n , t `eceiv d ant. have foam:  ,i ""- 'een Bonn Poceis r s<_,. <st= Bill E 

itc hell proveco a statement (see deem) oor€,€T s._r r ;i on individual calls to the FISH and then 
,t ciudii' g a genera 'arag`aph M;abrig torn "'None of tee-se oasis would have hay' an eL ct an the 

:rOCcnf, ci the balm on Me syfalem,. ". Pen apit i should t✓rin ily ask ; u. ..'5L to provide a: e:mn her Tyne 

sanE meat <a e Vect of Mat'1ne Drive & Torquay Road, what do you flunk k P 

BM Shots€call Road SPSQ 15040C.c; 

3"i%` ,. i rx:t' t  Q .1 car then "L Et£3' ' is . [! x;163.1" ._. i c _ . . 1 respect  ._`1 NEIPO 
" f:monecarci

p" ; f f Ill i t t l 3 e iw f ` I: a r.s L €'i I tO be 
i oo diriati. d by one e: per , has someone been _?l_po n.ad ~.. £fat en 

ens e, 
Just to clarify rm } u€-' :rs,at €1-i" ol. ., here we are at the moment iii respect of all > cases 

Marine Drive 
V t1:, 'ea€ t Hs tti Cr,.arl _: . we have the -i _.~ eaoti :f t' data and HSH 3 call logs covering the 01101/04 -
3I E 3M hi  not  alls n id k' "a to NdBSC, 
Presumably Close will Price row obtained the NE/SO  call logs for this period, or is there a further period 
of MPH calls requires f. 

In your a man below,you orsohun p d „ IEn f . ;J3, .. , is the. a now : ..,OOC .at day, , :.nai 

r of r€ a 
P 

,8 orquayARoad 
\

H oar e t t 'a'3 1. a Flt ' Mm d a sl'1£ g t 3t in wt 58 0' d HSH pale covennl 'tS ,6pys 

t 1:t , /., 1 taz  t 1 ,>& l0 5, 5 'a cc n € ,a .`84 24,0210% and 
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01109/05 21(12/05. ,VvAI also ask for details 9f sli HSH calls to covert1-fe i ntire period. 

In respect t of the pw case at Bowden, wil arrange to obtain all 
22/02/06. w s afso ask that Fujitsu prop. e Lis with details of al;
Dave will obtGeh t <e New :ers€on of c fls over the period. W'her 
can advise eie who to pass the in€forrmit€can onto. If we need to 
outlining c. fls details we can do, but/won't ask for one at this vc 

s responses thus far haven't really helped answer 
responses have been i £af to say the least, 

cc£,v.r€  tIe 04102/04 
is mad: 3sumat?ly 

£ eiYr 3s1  and you 
fo r a stare 

it *,,, ,,r.., ',,
, .,.o r i; u i;.r]€.i 

£iris posed, in tapir Caase, their 

My own op n€on therefore is that PD Ltd needs to cover off all questions relating to office 
mis-balancing & transaction details, (we should have NBSC call records detailing any issues bought to 
our attention) and that Fujitsu should provide us with a general statement for each case (as per the 
statement above from Bill Mitchell) detailing calls mare to the HSH. If you agree then l will ask Brian 
Pinder to provide such a statement in respect of Marine Drive & Torquay Road covering the periods 
detailed above. 

No doubt we'll spear. soon. 

Regards 

Graham 

Casework  Manager.
Ps ,.r re Ltd Investigation Team 

PO bu XI, CROYDON. CR9 IWN 

GRO 
GRO ._._._._._. _._._._._. 
rl- GRO -._._._._._._._._._._._._._._._._._._._._ 

Money Taibot 

Mandy TTalb t re: Tonv R 
01/03/  14:41 l e`•"t:. 

V 
0SiL._i 

Hu lbeftti 
€arc 

G ll sg"i 
€'c: Owe :P 

Torn ,e 
Earl her`+" 

Subject: Horizon 

GRO I John 
GRO I Lesley ----------- 
GRO lAivin 

GRO l l~rlarc 
_._.L._i. aohri 

Graham C 
GRO i David X 

K .Keith 
C 

GRO _ -J---...---...... . . .... - :z
GRO }: ; .§u# ,E;s GRO 

GRO  ._._._._._ 
iT i i`vat ' if Confidential 

I write further to the meeting in Decem€bei. 2005 which most of us attended to ur ng you ? eta 
,with the c€ .:rent state of pay. 

I should ;e obliged if you could let me know ;h return what progress has been made with making a 
business case for the appointirient of an individual to analyse date from Fujitsu for the benefit of Pot. 
and in particular to assist on cvi claims"? 

If the case has been accepted have ai-:,, €: rit' If €aril 
when is this likely to occur-
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Keith K Baines To: John D c nitL"___" " "GRO -._._._.__ 
cc: ! ;n ,n^ 30:03. 006 10:57 Subiect: Re; Horicurn URGENT Private and Confidential 

b Keith 1ti. Bainesie/P(.):; 1 O i::'. ✓ :: on :?.'O:}/ i0fl 10:67 --, 

Mandy Talbot To: Graham 0_ vk_Ia_ rd_ - - cRo ; Keith K 

',•' ~(3.Y'e':CiCJ."i 'i :()~ xnfle-' - ------------- G'RO 
------------- 

Davidd X 
GRO 

cc: 
-

cc: Clare Warth4 .._._._._._._._._._ ._._._GRS? _._._._._ 
to tren. ile ._._._._._. GRO._._._._._._. 

S.€bject, Re: Horizon URGENT Prlvete and Confidential[] 

wrr i . ricied a torn €- m;a3,. . i. a :t 't - on': F In a format suitable for use i ' a civil Court in to case ci 
hrnvr. e pr , : ed£r s have been issued.Steehen Diloy from Bond Pearce wt:oe in .ouch 

t :e 3r.o:se . .,"rnat, 

Go the case of rim a and 8 Ikhu what 'S ee del is fOr them to interrogate their system across at the 

.rat son lhy:Yo , a r e :1E wbve ~ 11 : s cialr Hare was sarneti? na ro K Ps i JE f d us `w£tt? 

a 3.._,table vvntt ,£ € i €alt . oh Hi: ca-: t he €`ed into _' a l> , a: d , r . A c;;u ci e: t..laed 

lotto_: nt rl yn ci cng dote. s of :ill too deter: or soot~ it is alleged there was a problem with the system 
1s `a t cnec to y mined of 1 h f d. 

Do we know what trey are likely to charge us for these reports? 

Keith, Dave 

in the recent negotiations with Fuits'.J was an y price agreed with them for the provision of reports in 

civil  cases? Hv we made any progress with getting POL t,.; authorise expenoitu're to train a person 
who is capably. ;it analysing the data produced oy the branches and ,, hat is €ece:ved from. Fujitsu. so 

as to assist ,'zi„ su ir't„ws di oeevng ,v/cc :h:s type of allegation otare? Have any pet sons coon 

non mated by ,hc, s ?c c i ?f t'<t_3 t~ ~'tc<. !S .l c: ,% £„I"k 7 i.` ?G.n arc `'t t _y, ,,o a . iblc 'vi 

begin these duties. 

Atthnug€h we have successfully persuaded Costeton to agree to hevwgtnepidgmant against the 

business set aside this is by no means the end .it the matter. The case will go to meciatlos a J if tried 

s not successful a trial by the end of the year. 

BeJe and St ho are threatening to issue proceedings urgently. Alleged problems with HORIZON has 
been rcgtl:.igr ted by Boiaj s art/cc in the postmaster. This matter is not going to go away but its impact 
can be ; e...0 _ d by dealing with t mu ac/vol ,• sod g; £c.ciy. 

.. _.... . . .. ..... _... .. . . . ..... ................ . . . . . . . . ............ .......... 

1 bur , forward to n` rsr a from of in 

Regards 

Mandy 
.
T"aa:got 

Litigation Team Leader 
Company Secreary°'s Office 
Legal Services 

Royal Mail, Impact House, 2 Edridge Road, CROYDON, CR9 I PJ 

GRO -

External Email: rrer€ y frlhnt_._._._.__GRO._._._._._
Graham C Word 

€ " ' Graham C Ward Ta: M~ ndy Talbot/e/POSTOFI iCErcDPOSTOF FICE 

20ru3120Co CC: I-,:23 
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Subject: Re: Hcrcnn JNGL5T end .:aat€. ~. 

Mandy 

1ouId you dike mete request a forma ,t,  ccc .sO renew ;  r,,.io €ed b, io,. final pay a,;.o, €) from 
Fujitsu in relation to the Marine Drive and Torquay Road cases. 

Cheers 

Graham 

Graham C Ward 

Graham C Ward 

i1; 03,120066 10:07 

Men dv 

To: Mandy Tatho 
cc Tony l uti n ._._._._._._._._._._._GRO yDave 

` e G RO Keith 
Baines; 

Subject: Re. Hnri r €.'P 'U i t: it r t i. r, €r;entla.i_

iFirstly. s l3.f:.l€E,; t, ii e delay ii macly i f '.'ve just fa t1€ !tad 
mwnm" 

annual leave.. i del have a uric: Wa3i" 

,>i.hh, Li' .. e or: n&mueipt.. 0 ai '' mm mel me: the car us and he ag. =,;:c that no vvo; hi obtain their (in Excel 
.,anal li arm: An  0 Deanna. 

To c'.0 Fy: the call logs that I can obtain from Fujitsu are those That relate to techn oel faults with tie 
sysima (printer r:bie r u .1 T' nit,' 'a ita otci end 'x'`s%1 $ wit. !ire dow"., w h br ft, , PEP fHorizoi Eastern 
Hetpcmrsa: Only  calls that Ir; a t, to p3<,uedLi rid }_iel?I[:"'€€s 00 H s ,e£;n m, C, beat ~l'; ~~. € ~~r,t by ~ _€ own 

:NEE'..` Help inc, deters „hi£ l; car be ubta ne y [Ave. tT'he N EEC sianat c moOdsbI of mie:,ats ci 
the HSH 1 calls as wet don: thn I n _ . ,l a te ii to rho son: a m £.)I'. . _ the data a we receive ho 

With regards to my kno i >dge 'o , Horizon. I can o Ptah; data as and when required being the SPOC 
between P) CO and Fujhsu. hut i to not hoe the w i y nowledga of the my atom to aneyse data 
rx~ c E,7f.:1e rt . , .,hr i e 1 a   I ,;_l I at E=r i c. E.z;_; 4 e een 

processed correctly net nov have affected rho o , ,:'e 13o r me a I know a;7rl`y I_, mrs rqroed to hires a 
loci; it he Marine Drive dale, but he is still wiring to peer exactly w -s_ intomartior reeds analysing. 

Fuosu should be able to, offer a .F "'s":nical perspective tive of tine system wo iun : properly. I have searched 

t?1i, rei t3.. _ , .~.. . ...~.x~, s 5 r'-'tce '.. and e e found one ih t ro 'B, € E €i<t 1 nreder'essor EiI1 

o €tnheh nmovd0d051mmtrmro0ct =_or_ cormmnentinq on Individual nails to the I i, . orb teen 
.a.0: a m "`'I €1 3 'a :hr < call _o a;i.d l a , : € a n M' N'r €l the 

integrity of The data on the sat rn.. . Pert r;; I should Lori^"€al y ask,, Fujitsu to prov£ e is 5i E ila type 
statement in respect of Manna Drive 

& 
..I..orquey" Road, oOf co you think? 

If someone within PO Ltd can then provide a similar type statement in respect of NBSC procedural 
calls, I think we will, then have all areas covered but this, as we discussed at the meeting needs to be 
coordinated by one 'expert' , has someone beer.. appointed '? 

Jaus' to clarify ray undmmrslencirmg of where. we era a ,, this .nont.4. t> in i aa:pect c'f a:. 3 cases 

Marine Drive 
W:th regards to Castletnr, we have the transaction data and HSH cal 'logs covering the 01101/04 
31/03/04, the does cot include calls made to the NBSC. 
a resumab',y- Dave will have now obtained the NBSC ccli logs for this period, or Is there a further period 
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I shin ld on cioi ger, €f ouu cc hd 1st me know . € i s t, ' £€ ,.hz r P ui. ; ee.c `m , s;,. , E €'€~i+::, ,x€t': €. a 
buss: <:>. „v,. of t n at-. t +an €r3( €',i r i tl :;€, cc to rrc• "I f'. 3."Ii;S€.0 f: t`s"ie l:?erretr` o r- 1̀05.. 

arm n pa,`,:c , Ier to assist on eat ci,ai` s t 

If the case has l e r, accepted have any steps been taken towards making an appointment? If not 
when 4bee lessyt u; .,, .

Oastieton- formerly of Marine Drive Branch office 

For the b ned of you oh n."e new to ;his mother. Co_-E ,-<tn 'w ass a sub pest nastea whose or€°;: of was 

...,rain ..ted and who ,,v,a:s rued by F OL for ap 3r ux ot
iy 

2bK. hits €escpu lea ease s,..ise i €teas €i'v as a 

£<• nay debt sasad hr tee HO . , .O dON 555 . 5 : and 55 suc i he ..:. owd ' Of 55 c. ,:.5.•O i.., 1555 C }'.. OJ0S. 

L O o an Ore 51 ,G? rr t t elsa . me od abased POL on . t~r €clair€'s fe a mtn..! a  of 
many I am p erssed to report that he has now been persus:doi tst consent to shot 1 iti .'i ent being set 

Svi;a`nce hoe beer o: £ 1lrmd f. rom his t" .: hue manage, , so di t r, area €C,tervensa..n i a seer and 

. .tnas ',.. gn e she. ; Sc €o:b!_ rt in cots 15: with why I'.. ., I>t. 1 , .co>'E,ee so i ... £__.. and S }"r.; bs. .m hi

CC 5105 51:10 r, na rl t. we •.;l ed SC his a .=f. Sr: , to:: .-_ ? t1,• _ t=t ,e: Oh' 

H~.~,. , ... a and n ,°`s';irfhr m em cOns too ..surer ~100 t_.a,, of P. ,_' editor aF'?`£. f r c tCst it 

want a':rf et  seen I •F,.,: sons: Ph a. 15 3/00155OtantluOrn has oht__ned us fl .C scents rotsert n 

sup to tm ho. oi;e€m but idri,ps are eros cc became it has assu sic .. that tOae daily its. .t i ;ateer 

or snap snore act ty represent the a ac n! ot ..ash. which was in the OflGC s t any ore iTrle. 

GroSses has or steal oc.xos to the Fujitsu data for fear,': e Icr Joi_r , ;be to Marc"; and *also the 

l s etne 10155. 001' :: =15 can you confirm whether these ammo; all the calls logged from MurkC..: Th ee or 
rFioroly the ones sagged onto the HORIZON call desk? If so car you now arrange to obtain at of them. 

Dave l .a....es? yeso'er: prowled w "Ifs these otAd ;t be 5ossrL iie to cud -town into the data to 
:r_: es  Blest ass a"k '.o t  t o aid: a :.r_te .c__;tu and w51.dsc.r 1 not l -is ra , ..C€ln allegsd 

l :blo rush t, out a : c r 5: Cs yr.::  eO n S be ante to .. • a Matornos t denting will Incr .sober of OSIlS, 
n ;esol€ sass anc l any s'pproact es to :j ten were _,a. isidered warren ei: and if not w Ey not 

Oraharn has a so ca:uked F tsu for their assistarsco wed less than impressive results. I attach as a 
PDF doss _ € copy of il3£: , ::ham s. 

Tony Utt:nc m e provided 'e€;: with a us fnl .:bolt statement which he created which attempts to explain 
to to Jo:. it lsoi, thus HORIZON= t torn o°>orks Ias p oeiote hat this will : os noes cents me work to i:'ne5 
iS t,.€'_ to date. " '.Fhisser c eutet somebody doss 'Lr e .001>;E£ oi.i'p side of Inc Soreness volunteer to u. dune 

Mis r:C.t,.o sure:. Th e: =;1c?I_.t. €oost sue'd 0s5f" A,rat. ttse basso a 's, r E i from Fuj:ts_r cs the b.:stne4s vve th 

Ills :"il she: ii , s ."• f 1< r'I ash he ,dram: Oboe shied .onto the end. 

I shoed be o"n geri for 1 e it co r resents €soon what we believe that Fujitsu should be able to provide by 
we;hi mode n a, and iia; treey are obliged to provdida cc € her the cunt: ant 

I weu.n tesee ttsnuhnt .,Est as a very m -n r nurn they should be; Ah.n to say hat they have run a check on 
the wt, ",._s r etwo k ?;:srt„ .;ri ". . '5504 a€ d 31 .5M 5 ash can ccrnflrm 50sf etbe Mae mc' c no problems 
afford: s t :1; 'oh S iy ,_,_ 3 .1555 c ones which id noose  comment L ;'=o€? sit::: S teens they 

affo, ,_u 5 and whocissr 1e,; vets Cr' likely to cause the problems co olo reed of by, Cast chin. 

I " oulc nave thoug't ,tat Fujitsu should be abs to them the y'stem li n l_ 1rt9 1. <ir sateeree so 

Menem Price ba .v Bea i ie> i ces asove and it _ sibly afternoOn to contrmn> rOaches ,_ rot 't i.5 n 1''e 

~tr ~CC S, ev <. rs n a 5 eo. cheese ens 505. red of rn1 •M t _ ., Castle,- lei o,oril that the 

a051 oSt::t '_~ r : ilortefcrrl  erttrr' tsi,'._.. ,:1€ 

Do we think that a site inspection by Fr itse would nave any merit as I recall being told of cases where 
problems were caused by family mernbe';;e lI 4 r . no 5:5 and ass rs ng the system or where rare 

geographical conditions caused presb;;ir-n us 

Lastly ao Fujitsu know enough about P0.. .. fit€ z rte . h ve tnmrm M comment on the data produced or 
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would this be a Job that can only be handled by someone with lit the business? if so who other than 
Tony and Graham now have the knowledge to go through the data to determine .whetter there is 
ev►dence, of the system rm alfunctioning`Y 

Are there any other matters we believe that Fujitsu could comment on that would assist us in 
demonstrating the robustness of the system in the round and i;t die circumstances of this case` 

The ;agents ueents dertiirewkh case need r£3s.. uc wrns from the 1,a3£r;s' on how to proceed now that the 

I` 3r- " r` er t nan h i net is tee foii0w€ng matters 
• sh 2) a we try to nOte the omem 

•- shone we .appr for further arc better pr r€ :ulars of his evidence 
ffi shot.'. 'Tee er: plc oy -rt siigate, Cashetons tinonues 

• shone we offer i  awai€or agart 

• expert rrvtdenrrH: 

on which i- have given some preliminary comments, 

Please may I have your comments? tints? 

Given the existence of the cases of Bach end Bilkhu together who the publicity given to HORIZON 
problem in The Subpostrnaster I thins that to settle the clam now even on confidential terms, may 
cause olE ,o. _ as much nar€r to the business ess as fkbrtirq and loosing the. c.cim. The statement. 
evtrlence 3s r,00u h.=Olt fain case wi. cc woes of to on toe quality of the n ernal and external reports on 
he date procucud by e r£ : c nth . rocuritness of tee; HORIZON system. 

I think that there is very, little to loose in making a formal application for further information about 
precisely .slat Cestiemon thini s  ._ w£o  ,.?t= the srntern trod flit dirt_ s ,,. he OrerimmO dates or whico

he 1i ter _ _ ►s rt s C. 'use . Trte oft ;r ',r ,4:,.i „,std. x'> n., "£;s bags e allei ,f... r.:; 
he 

fa t' t `0 3's

cove'r such a 10 mg perch of time give . the enormous number of transachorts whictr will i ;have occurred 

.,r r£g that ores and if >,e, "t narrow teem crown it w I rr-ake any inveshgation much more vast 

of e:ties He v ` also be asked Or precise cute is of ,h elements n h f maee up his courrerc lair' as 

hey a , _.. :r it ' o , e ,.at prose  T i.., ; nary to this snook at the very least advise us as to tie 
potential madnrunr value of the courrtstmciaiie

In cii cases .s adosa .s.e to try to ascertain if the person ties the capital to meet a c cirri but in this 

case it nay vu us cc indicsttioc or I ow much auutuortul tie ourue he can word In echoed on t, He 

appears x.? ?£: tit (d r: -li.l {.?is j HO <?;' 3 [ t ii _t.~f _, l.a u_._. £1a.}~. 1

cs t u mad_ a.. Lint .im r coit tit lesstua,'i to  He not 

avvwded trip costs of the app incapplication to set !i.,dgeaiemt dside as the costs have been "escra c o to 

dealt with at a latter date, Ho gill probate: a.so have to amend -h s defence anti caentercla. r .:hied will 
all cost money end which may in total rtotat recoirmend a settlement to him. 

1 see no 000,, ;Ce r3 a f.- -£I in w - :ertion once more as if accepted it may force Oastleton to take a 
more roe e attic r w of Os chances, whilst always looking good in the eyes of the Court and giving us 
additional time to select and br at en expert witness. 

Selection of an
y 

x.

expert witness z~ crucial i
3

< be  in this case. Preliminary enquiries should begin as soon 
as p ~n.srtr rr Th e e u iuM S sim  ceE or witrwe the importance that  f""On places on rhO E e t te1 SO a 

trll know fi rm with a oatmeal reputation shoed be selected. The firm and expert roust heart u fi rm 
As ~ trots =r . ,~ technology. xrt:, case e ma set :'ice Henri :;r future l:z`r"j3ti~3"1 =:rn, should he €:v ,ecto

-en-der orl the basis fiat exn rt£se :irked uc; e ;bin case , all led t;'i future work coming their aay. For 
that reason it maybe theta strong sec ed t err may ue a e€e;_dle to one of tie op four ,she re 
such repeat work would not be so financially attractive. 

I have seen and approved an agreement prepared by Fujitsu over the status of any €n`orrnation 
divulged to such; an exert. 

Can any of you make specific recommendations as to suitable firms or fee earners? 

Bajaj - current postmaster at Torquay Road 

Mr Bajaj has been complaining about the HORIZON system since Xrnas 2004 and has alleged that it 
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o._ fi 3L3 C .1 s tJ1 [t,t I. I t 3 ' f e L'u[Led t hi: f to C, Pe oyFp 14K to POL whF. .Es`, oLatt ova' 

Ito' uA tfci, He has tar rescneiara town hi SsW 
{{
3area '; reetten ar'tees it.the S:. }<fr~ § las'wr 

fir 1p F 3.1 o t e 

Megatons were € a } cu rFted ct any were 3.;:nt before retlon z. h er (care. FBI €€ 

scriedute was received ,a copy of which I attach. 

s-'rr3f'c"~,rrl I know t fYo; have mare Ff itsU aware 5f .baf p r a € -n w€th nave :rceived some tented 

f: a':ts tree .(s: ;f of e.i;e i : ratacli L ap at a c, s eth a a9 rh .. d to the Bata before 
acre". wa you cot " n :t , ether you beer .a 5; 5'.: € . €l£ ': l: b ;,,Oa. r< Vi c:  e_. avi i_€a 
.lORMON h€fwl lin.fe• are to r c : e; ` ; y and 1 t_e " o f x

p ~..,,r ,z:~.~i .._._ lle;i...€~. , between ,~~~~ .<~~.€~. at . .~..1 ~. it the ;.~..es referred 
can yOU request comes of the tr sactior t drtte between the two revised dates as I believe the 

aror:metort which you have is more limited. 

Dave "utbe'ri wool y t._ 'E.:.. hf a: eraSe a at, t..3;S_ 'warred or: the logs sim€iarto one 

referred to in Cast i eton ; .i 

Tony/Graham uness the team is able to identifyden  any other suttaba person wH you be. able to ens pea 
the transeret ona data to f'>a: era the so rated a saep rr tires and ;asse.ti Many a,' the items in tee 

Sc edt. :G. T,.,.% n. A . ae :t : cal" a uw lz  ,.er St er r we youb ,wly part of ts`tc setS: p p
..
oZcar vb €iwh F

eeur [ a€rr s ~ worth's P. s t ' [:>t, ec the 

Do we think that it would be sensible or usefc (or Fujitsu to arrange for art engineer to hook at the 
HORIZON equipment just to eliminate local ar: <tf lie? s" 

New Case_ Bath:.€ postmaster at Bowburn Pest Office. 

attach the c5€ : form together with supporting srrheduie for G raharn to order the help desk logs and 
Vann echo'aai date. 

l te  pit oar opt ate <n touch m r;t; the relevant members of staff within POL who may have partia iy 
5 lr 3.art;3 'Lent 3 x'3„̂:;f, 

,to. : eaporrde€ ce tar: To east f isher €nd cam that they have been contacted by another disgruntled 
f`:-"€csrrI as o;w, .e.Lm s at in rmcted or Ells'w.'fc'A' 

li f_1t react Dave f . r:frrrd 
. 
ave fr_w;rht tee case of : .S qhl.> Noe; flhanras to our attention as hemp yet 

if;:l r disc_ Pre s snare HORIZON is bee tared. Zen sc: hat c l f„r ertb Post Jiffoc 
il .Ya` tress, 

All the above emphasise the importance of Lent ,inp and a000i 't'r:g a suitre y a..,aFlied member of 
555 ar err ,.,.al ',Fr'.t tar a er  O_St ? Lf€ t cairns _ ."vft ar t roe rthtv so as r _ Le other 

P ' >t=fi ors if WEr:c:rrw, .,_ .raeend m fr.,ey On met g r, rae l tan ~I_~c'r_ 

l look forward to hearing from you as soon as possible 

Recta is 
Ma d',' Tetbot 
If tee: l cc: -€ Leader 
f t : part Sri;: era a Office 
Legal Services 

Royal Mail, Impact House, 2 Edridge Road, CROYDON, CR9 1 Pd 

GRO 
.xteri;al l=i aii: r€endy.all}o GRO 
>>> fajaj fuji Cu.pdf a ttic h ienT was retiTbvetffrom this e €ail <<<e 
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>>>> baj j ett r before action.pdf attachr ent was removed from, this ena€l <<<< 

>>>> Cestletorr fuj€tsu.pdf attz chrnent was removed from this email <<<< 

>>>> Bilk u 3,pdf attachment was removed from this email <<<< 

>>>> B ikhu2,pdf attachment was removed from this email <<<, 

»» BM chobra l Road SPSO 15D405.doc attachment was removed from this email ail <<<< 
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of HSH calls required?. 

In your e ma i below, you mention on the period 01/12/04 - 31.103/05, is this a new period of data/ analysis 
required ? 
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Vii,`»'-.k~e~~% -'R c....-u

T°y R00mg TO: John
y

32t 3 ,2006 1i n9 r 
c. OH L 

E re
GRO

John, as discussed the other day, I do be! eve nird ih€ia in a fob that could be usefully conducted within 
our team for a number of reasons. 

Positive stuff 

Cur '. rt L t€3rs reuben have to aequtre and examine Ho:nzon transact on data as part of their 

cc: E'.F1 1 € :veaigat on  in wuncuon work and are therefore fa € iliar with not culy loosing at a uud 

n a the data, but can also prepare their own witness statements n support of the evidence they 

'H E ri. O >; c r nec Inh the Security rr rd ci tl 7L1` t,t nri `ithi€l F..€€-0; i . 'or' air else  ehle 
to :•:k :•:ka 1'k:tness stc,. .,r €cr he non them €p support of pomecu.€ui ' cases c' nc; could use the same links in 

in nort of Civil mace  i artier.  1 :c standard statements that they cu reach provide to us in 
rE ?ec'- t o€r, oases wee ',,n Fn n I1 drafted with support from our team). I believe our contract states 

that they vv li provide suppeer-, in tr:€s area. 

the' <.iiO often iha ..O€ . race f ltm c on , ..:r>E l a ,;i c iC ,t. me case one we cOo norr,.iGt 

an £0 : estigations, cc 'o: i.e a positiort to ad: en ad .i c, tc to t e b: rarer a so .:I{: ug 

anctal ;',ivest€gations an tease cams as well and ref is o:ino . osecl t:ct anthoOs 1 sup cat tatter 

than starting again from scratch Cl w.o..<€€:t need to talk this aspect through with Mandy Talbot). 

,0: in order to hay it.,tr,- ehoE _a  ilyH to ta I his at all times, b;<`„ c.ul read tw:. bones 
uneer.akinn this work. From :a ni f''ka.. ..S ctt or3 Den. ';re 3f - "E.;ta, I wool ~. .3 ,<:. s they, would cone .:ut at 

SkId t:0 50 v'alect i. These .vrr :ld cost ;ri tact region :, t , 5n. ench(sr-: err on max Cboul P2 (Si

tee coal 0 such te:€the an F. rensit as n.ctt•i.,i€€..cc th in *xi '..€ln be € o: iev oP,ell spent. Te:`.r an: I a,,wan 

be occao'.. €s ci,r. r;}i.. Nce oxçnrtise has In be calla. ,:1, but l lot  ii 'a ::
€it onuses` r . atom V II cot ft 

in most cases. 

We are .n a poC 'ire or',.E eOi,, if the busuctns woo . 'i lr:€i. two stand alone analysts, there would Ire 

:,eriod€s of b.. ini ton host and per ads of no: h inn F . north to do. which would affect the eflicier ear € f 
lhicahon '::i€i . , { better aoi,.,tton in iV vow cod be t w utii€`.te tie en cling roves €c tl ?r resource rce 

r.€"ol Sj E'Fa,, s:?is cotk .,. mu d the w,4t€ale Oct  at:. :; ac team ,li't.',:etlt'. i'` :i cy"t p ord..r to loos::`.: a1l the peaks 

. mewh: £. I: .o .. .a :.,I a € t_ 0i hu su,.abi..£ y al t t p.t lt: .a,'ee or, hit uor. . a t.r. € .. earl nainiain the 

'iElr'tt_re _: in awn is c ot L' t .or tt . 3..: t, tree: .Lta`t' :t tat f. ., entree. v%, ' 'twirl adapt 

out \k ' .o €~: Or: _ `I! t _€ a' h? e :c to rneasore cc resources or I:€ .a'., v, O:trrtci:re, i,? :0: ' in, ' _.i3 
F.t 

E s. 

The sting in the tall 

l needs to ho understood that as the peo,ule running the system and its diagnostics, oniy Fujitsu can 
prey ldo evidence that the system is a ra ng correctly. All we Can do is look at transactions, Identify the 
dodgy on cu :.t d provide come idea of what €gas gone on and who d€al it, so ;loft,; might find that there 
its to ho a lilt ci ul Pin Pu icy ct _t3 :,tor < ai. tc :€+ r€i trod ecu:: r;tt:w :dar ,me ,aspect. 

l have riff e .. S. ..bc t nm in : . .t a _ _i to , : € ' .- ,_x i Gil"~. 3 F '3 :>L<L, t~ i--. , F-, F ~''' r' ~'t ~

able to keep two of t e, C:Mb. r r: rids that G=m berm cared  to 1pee, I a ll not be ' : rt crss€tioc to 
undertake fit a nor i we . st ed Rol :c" cI:~F aK to Sete ' ti. about this and see where we stand. 

Hope this helps 

Tony U 
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Jon 0 Cole 

John 0 e TO  i< : 
. . . . . . . . . . . . . . . 

GRO
. . . . . . . . . . . . . . .

021'0; . ` O%30 019:3'v' . «:ixh GRO 
Subject: Anovst d. =s.€= . for Cv iI L tc ti ii eases 

_ .._  :eccrb to the ore's ision of an analyst. to def ,,vi t #, f°f~1otio 1 cases. could you confirm this €s 

.. zL .,:~r

5y to c7t: ..3;; e,) resource  2 wz_:.d tt 6 .< ndcrcpipnt 

headcount rostradds}. 

€lief pl :a~ coWd `d=ad! 0t ' t' e' costs (p ay c'nd to  s (n, d fir' ly5t sot I, 
as Ank issue is now fi corr',,`iC1 an ea y reply w a cj SG apVeatod.  Thanks John Coe 
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Mandy Tabot To, Tom R '_l.tir'€;1 GRO John 

5. _ : U nUn i ('S _.-. -.-.-.-.-.-. 

------------------------------.p_ ._._._.---------------------R_O

----
._- hiult3rr_.' '- GRO , .. 't; 

I _._._._._._._._._._._.G.RQ_._._._._._._._._._._._.J_Granarn G 

sF lit , /~ p 0 ,, i_:: vn 

Bainea- GRO Mike C: 
LY ll h GRO 

cc: Clare `vi•!a€d!»i._._._._. CRC 
iociieeieL GRo  'sl plteri.de _..._._._._._.GRO 

Subject; Horizon URGENT Private and Confidential 

write ........Cc: ?= Ic r hnp i, L am 200U wfich most of us attended to bring you up to date 

.4fitt) the current state of pmy. . 

I shorn d t)e ebi .lent. it you could let me know it return what progress r as been made with making a 
Lusi€ ns.. o tie appotritmert of arr in i` idua to analY_se date from ut.tsu for the benefit of POL 
are:  :.:I tat :  to 1  €1 clams?

If theatre hoer any steps been taken towards snaking en appointment? If not 

Castieton- formerly of Marine Drive Branch office 

For the he ll i1 cti. .x,"0 are new t. Mis €7 alta . ,. _..:tEe P 0 I .T ~..;Cei whose COO t;pot

tore i zF d end who warc. et: d yPOL tar :;lip x rotrtrhe .. .}. HUt respominrowar to 9stert _ : P ass 

i , ,tarry ctebt created by tan HORV N system and as such hi:' 5m-r14  not ha asked to nor-ru nor-r roe ores. 

L`st. N o a  or '"Err in a- a- t  lo s a yii st POL .en r6s c a la31n Tor € €.,E €„ fr_:cifk, .1

rF a Eeyi. I em pleased or , op -... . than he has now been pei'so'rtdfe d tai ._ o €•eni to hot ,i at 1, !€Ff nrr .amg sat 

rrsnie. 

Evidence  ho,s been chained from f ~ , r-.~. ;. -a f. ~' € ~ - ' •: dt 1:`:ai area -a"+ ( .,`"-€::o l rrnrrrnrmrqer arid 

00000i5 nnp ppr whh €ch is robust in detecting with why Cs contract was tc`F i. 4at dt cod the bonds for it, 

inn. a ea vwhi n does remain to be clarified is his rheg ion that here was sometnr _: wrong with 
H( ff.,t crimp;: iii ic,.h crecise hates it went wrong ., tire 3o 1a31 v of too evicemrre:r'c far s that it 

we-: wrong 1 l,, ., s Dew noe hU arid 23h2. 05. ? Hetci has obt_F; _ed or accountants re cr't
supart : Mitts ,: P ci U c:n 1 ore tneorre t because •t has ; s..>l:,a o.d'that the daCo trio tact .: cos 

or sn 3 soars <,,,ii;.3€[ rr :ire` r t. the amount of cash whch was in the c.idnr.e at any one Inca 

Graham has obtained access to the t=ujcsu data for manna drive for December to March and also the 
he€ct ne I; os. Graham can you con:; i ,, Is eI these are all the calls logged from Marine Drive or 

e€ E he inca €egged onto the HC I- ̀ _,'•I ,< 1 r `-5k ? ( ;', c yo,i n€say x € non to c31. . <€€ all of tam 

Dive i -.evert - if you were provided ed at; ath thes>, WtcuiU it ,:;e j cssib'ie to dniI etvuri nto the tiara to 

discotrer whet was done to 'ny to ass nt he .;o._ EI€°.askr€ art€:: whether or , of .his cured. the riPened 
PI ala.€F ., . A`n'a Pd a ri e. itcc :`i y F ..  cv ,abl to qi F 41 tw i.ri. ,.:r4 lU t..e. r;,i € €bet of Ga€is, 

c i.d is at y P1 Jci •r'£ a a it mu x. u _ is l « »di < ri>E : c €d . , H$ Cl;°  - € o". 

Graham s also a ke€r= F ji su for their assistance with mess than 3• tpressive results, I attach as a 
PCF cocunrent a 3cc or the rcxcnances. 

I'cury Why;hair provided €:io with a uefut draft statement which he created which attempts to captain 

to t.'ncc Co,, how the HC R-.:f. s. i . 3 €. , ote tout this wili ow need some *O a I -c troop 

1 1 Plc Id r vo 1 r= (F t  c,i'yode =A he In i ~cli itee r to ;.up Wale 
this docurnenl. This , ,r-._€m ant could usefully farm the harm  0: re-cart from Fuji_,: or the business with 
the n'pr'ecific detail about the system: rid the partc€ul,.F o<<ice added onto the end. 

I should be obliged for your comments- upon what we believe ve that Fujitsu should be able to provide by 
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way of c ci te and w'ial they cac €:i-b iced to provide under the iiontisal 

I wood have t':t)3_ ent. that as a very minimum t`}ey should r. e a;.'ie to say that They have run a check ort 

,tie wino ie network tee•s`s=een f `adi:" and 31/ !d5 5 t : contOnt that £: h. er there were no problems 

afecl!ro he Lxl', i. he system, deb t 'ih-ie ones whch';;>c occur , comment upon whtca areas i ,ley 

crieedccl and 
.w u e€ ie£ ih&y woo he likely to came Th e problems :L > pi rained of by Cast le on. 

I wet_ have thought ..list FtajE s u sli- weld ho chin, tom` chock tue ruynrernetch TiO ° e,O'< t ce to 

Marine Drive buwocen Th e l'ct'e tac e rind i3£.  tiny ratter ~ ara .. to .on . ,`"t whether or not litre hove 
found any evidence of he modems Goropla`n d of by Caste Ito. Castietons rrwveis Corn that toe.

current_ postm istress is experiencing ide ii.ical problemsi 

Do we think oral she inspeotion by Fujitsu would have ary niorit as I remit corp role: of cases where 
Oct ed b et ib' _ ~' ~ ~i 1 :aE i :3'1 ~.t :3. ,l. .r,e: 4t it r< 
reographic ai conditions caused problems? 

Lr-atly do Fujitsu know enough about POL produces aid systems to com ment on the data crocuced or 
would this be a ,.i;: atch an anti do .i one, ad br sear .one `s4- .h i do business' If so who after than 

Tui1's,li:.,C a ' I Icc ,go 1: ci, hit , io en h s 

evidence of the system f, tt ,iorlri 

Are there are other matters we believe torah Fujitsu could comment on. that -could assist us in 
demo mauc.in 3 he robustness of the system in the round and in the circumstances of this case? 

The agents dealing who case need instructions from the business or. how to proceed now that the 
:udgctori t has noon sOt as; de on the foHowing matters 

should we try to settle the claim 
• should we appiy for further and better particulars of his evidence 
• Maid we turPov m.,tu:'Ix :o investigate Cast:etons finances 
• of oath we often u=_a,tiiion tapain 
• exam t'._ride?n .r. 

on which I home 
i 

pert carne pretirtitnary cor? r ctr• :s. 

Please may I have your comments? 

to exttiterce ti: ' r:ho oration se jul a3...:1 t:tlikitU louathec it put:  a ; giver'  3? HORIZON 

.r{ em €r3 e StobI ,isb 3t :3.-tE.'.; I think that a srrthe toe clan ensc overt ocr coot creche tens, May 
c ame Amok as riiuc `t I urn to the bJw;. 3i:ss as DyiNiP';- >ir?r: toosir'a to cIcit t, The s c.',erie 

evidence is good but tots  case wM be worn or lost on the qualtry of the internal and exte° na reports on 
the data p,oduced by and onthe robustness of the HORIZON system.. 

thick that lIme is very little to loosen making a formal application for further information about 
preciselyWhat Cast re.:on thinks a wrong :: with toe sycharn and for details of roe 'precise dates on which 

tie <cl tms the problems arose. The difficulty w:th cddreaocinq his vague ..: legations is the fact that they 
cover siren or long period of time given the enormous number of transactions which will have occurred 
during dirt brim - and we can narrow them down 't will make any investigation €'> .nth more coat 
_ t e r _e. Ha vv lso be caned for ,seise ceraib: of ho elements which make un his counterclaim as 

hi ci .:H _mu ; ;vague at g C,'m . The re,-lanso to tic s'torlIn at ,he y , . T mi ,.3n as t<., tl-
er at maximum value of the counterclaim. clt im. 

In all cases it is advisable to try to ascertain if the Person has the ca sal to meet :, ekaint Ott r i ti' s 
case is may give om en indi st:on at how much WAKE resource ire Can afford tC oxpirno tan it. to 

i ti ,:.a to be { 3a. ::t `a be ,t , .is n pu'i•'ahl .< to se. i,.:s: :_ . c'a-.;,` r i <r a'3 t t fhe: 

ccen.nitcra made by his t ouc , , r:c report ti 'E r £ y P >'t I 3 1 lees worthless. . was  s,l~ C i Er r (.', 1 ~¢`a Ho
a ar mce? t -ho: costs of Ito aopbitatieni to . , udpenaenr aside as the rose have been reserved to be 
tI W ait with at a tatter dote. He will pnocabiy also have to emend uc., defence and counterclaim which will 
aa l sOs, r o c.' arid which may i_ " Total recoi:, :lend a urettlenn.ent to dun. 

see no ti+ ;n , ibe Era rra 'Inq i{ uticriaiu unca mare as it mrccen:cc may force Castieton to take a 

n to e:3,islic iew of his chan s,  while: always l;n„min 1 c ni t -he yes  oft :e we teem mar< us 

a;t?rtit.tn'al time to select and br:irt art ,'axpert winces, 
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S lection of an expert witness will be crucial in this case. Preliminary enquiries should begin #"f €i s soon 
as l:: .: Bible. The selection should demonstrate the importance that POL paces on this otter so a 
well known firm with a national reputation should be seected. The firm and expert must have a firm 
ter,a,  S1 c=f techrobgy, As this case may set the tread for future l tEga tion firms should be inwifed to 
ter t.z the ' ~c :c ht expe. tine o c d = ;n €n this rase v.. ill lend ure work coming then r via'y`, For 
that reason it may he kiat a strong .sr, .ur f. tier him may w preferabb to one of the top four where 
such repeat w_ .. wouki not be so f<nanc all Iat:ractive. 

! have seen and approved an agreement prepared by Fujitsu over the stator of any it f rr gat€cry 
divulged to such an expert. 

Can any of you make specific recommendations as to suitable firms or fee earners? 
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{"-iek Eric! cc {{ h. e 1 's ty •Y  S - < e an .3"' 3 ,~ { iii.) h~'~;'''C 4 .:ti" :~: ~ €1 I .~; t s`(HEt€:i:~ >k. :  sx;si?`€'*.'(:% %z(~i(li.?"[~ s.. any 4€.1_..:

!w d s €()fib'- €Fp G s art o  the ,€;4si. ancfn Process. 

v"<?iiiflll %n On thcc~, 

i gAwr 
;s ppli('df€1D ' TIiA 



P O L0009O 37 
POLmom43 

by m: Wens,; (Wham
&&mom L. ) e %y ' 

mr

MY Gram 
s mt 

y 

(iQ: 
moo !SG' 3 ;34 

Ch &! > 2 
! :<i d : € 2 0(6 I
«& dRy Sd»Iflk 

«naJcy #Game 

N J ut 
&u a y m4( a2 
&rte w C h<r trs. rprc



POL00090437 
POL00090437 

ftc 

ft or Uor€d L vo S'Wit~ to , OwedIS, Naafi Ie l" t.1 \ :Ni t (sto at 

kflti E .'`..5t :is .. .3b )l#.. l' IY:.Ie'.:i.~!! ,l..,M.O'

chi. i:r:. i. ?r f#a k"i's;» i €'i. i .3 :£#S{i'>€13 €' ... c.> 1€sic. s~ ' as£5:. ?~ If €L:i; f4. ."s€€4` s..€2 t  iy? fc.vx' 

i . :€';. (:€'{'t-; • ' ~ k`;Y, . €'t€:. ' f I:E3

¢rl ,. €:t?t` .. 'x1.>. €• 'rs:'::a(,t. fa"':kC:>.. :>. f f:% f11i5zi.!

'.i'Itr': .sdk€rrt at be (r't=c'ted to the I'Ot. IT rhthtv  Bob Booth 

It 3€ t;: .> : F fE .-E;t€ ?s Es> '•o cx'.€ stn ; E !£? it::~[ s"'S €•??? ~€`•. . , .Ntmn.:. Dri t 

y ,>'at t;1£.'iir

#n('Jrrrrrther;i poo. rattan ti:c>i . 
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'' 's ..)r
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. ~F 33 T€ '.:! ;{4i ~t >y ti t BiEt t 3 >; {'.4114.1€'; p€. lc°# : atd b \"f€ €., 3,41:.. tor. .: 7 (r ,f'I I < z F r 

.E;Yd V ?c hr 
•'Era r3rrrrr€.a:rtt. 

' 4t?. 1I '•3a i. ; ,.;:, 
.:.c 1> ii€;U 1, : t:1`vor', 1"£ s, ,(( €(awa the €€'0l'l3S;,, x:;(£)(14. v a€it` ;!^ wXj3;<,>.«ft£.>€@ F.fl' 

i <i:: tEt i?€:>€@±.', v r ?:: .3 ;s,h Rntn. 1. E.,. Et. ,. 'w 31:x3 ',` t Ikfl teU

iati'tl€2^;€t.€c's€s '('€: rC:J (fl ii? 3>;,but 
)?331  tai cy.u€ ',ed € w \:n.€:;t <liiyT3''S?.r w. I (ortzH`•'c"€ is i<.' E.litty I av,.".

f.f;• ' `.€1 i3 ii?u:i "!`, ` Y.; 1L'4sti'  <,
.,. '.F . ,. .,...<...:#i

€I f.1'{'f€.€'t%i&:{ €• n;%

U si . t ( :a it thut t. i< h.k `; 4.' IGi€a. 31 i3(.

€̀..e€tr'o'th ,/€krth:trts re po tsc .attached 

4.Ji , ;\E'EN >ls. C` I?'>,?.-rsri t.i& € et ' {1 i? f;.x. '>,. ;73st`'• fsc

..................... 
I - - GRO 

GRO .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-, 

Bri,€1E Pita£fr:t' 
Se& rL ; 11aarrag -r Pt'~ : c4;°e rant 
f<t H t f '€ is .-.-.-.GRO-'-'--
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}a~t~ai s of e€aesIi :tt.iiaai :£v .:nn 
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(at_ 

I0\ .,'vw; t4; L0J i0t
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i3..%.. (i he £€',E:> .€w . t:i: i:- i"a it: d rh4t othet.- fh n. all <.... c :»•a. fl
.,. F. Lot 

tilt, R:'. ,.'::I.£'}€1 :tit€'.'ttt.. 3h-o E% e "z€m :. .t .,`.€ op td .':£o? i`: ot€E',t} , f `d hr the t' €k, 

IiS 1 clocked thtl cheques a't',cordC.I1 <:;a`: theapte€ll E.a.a''.E1 t £?l.: i't'.,.< .{'} €^:l:£.kC 1,001 i lia: €:h L 
x;:. ,; t1 ;:x.€ ..3~.E.F1 ,. ..rt,...a~E.#.1 7t iil ?'s"i3 INs:''': s'•s<i`: :a>;:;`€I e;":<• ' 
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GRO. c . 

t 3re;£t£a;i Pat 

.1 am advised I t31  ##y htsave, a adt.' 6t 3a1 ,vtta: t , in th e wine ai  answer to 0 No 3. .I Mine: tm mJ#f+ik'i''mi 

Dave S3EFSf i 

€'1 3 Ve ,answtuft sa7~a~t'€ er.' eve jfulbrt•z shmizilmi be raahtk• to at w ~t ,dent 

' ;.iX#[l:llak,tflw e pr/Ix ta no tf6'`8a cheuum3 #€al £;9 £D ea G:t3#t£ r+` iec i1ke  r 

If .l`4a ti3a.243;+{LSS 

Rd Bt in 
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andy Talbot To: Graham s'."aa,-: r'g 
_._._._._._._._._._._^.RO._._._._._._._._._._._~ 

cc: Nlchoias Sarra<el GRO

Subject: ; l asizc n faulfis #kit I b D lVE ~~, 1 

Thanks Graham. 

I received a copy of the some letter from them, 

And  I',, 3i.iw I ottondod o hop ,id;t Tony _Ho norn€i  on d hnow Hot you hod thu hoc ton n Fujitsu

for Baja] and Castletora t(3<;t,:they with the tray=. *a riorn i0gs. 

The solicitors acting for POt. in both cases and mysetf wit have a conference call on Tuesday to 
dt cV€ss hoer best to draft the response to the Totter. 

I w ll leave Tony brief you about the other matters discussed in the meeting. 

Regards 

.Mandy 

Litigation Team Leader 
Company Secretary's Office 
Legal Services 

Royal Mail, Impact House, 2 Edridge Road, CROYDON, CR9 1 PJ 
-- ......-

Pr;stllr e 
_- -.GR0------ - CTD Pt€o__ne__ GRO Fax _GRO tot ilo: GRO 

External Ema l: mandy_talbotl GRO 
Graham C Ward 

Graham t er r e 3a: Mandy 'ally . _ 

251" ̂ 12005 09:15 cc: P aul n s See €--------- ------- ----GRo _ -. q.. subject, Re. Horizon faults - MARINE DRI`vE, k0dUH1
.RD 

Mandy 

I've received another letter from r< Ian Herbert (H rih Jnme Sob; :dv€zinc€ that the xols oac-ir p for Pajaj 
(Torquay Rd) are giving u 14 days to renpod .n net ., P€ dried 21 x1 'I . tjy or ih L wI ssu 

proceedings ... . ...,,1 have advised Tony U 

Regards 

Graham 

Mandy Talbot 

Mandy Talbot 

18)11/2005 10:10 

Thanks for the update Graham. 

Litigation Team Leader 
Company Socretary's Office 
Legal Services 

To: Graham C Warrti GRO 
cc: 

Subject: Re: Horizon faultsD 
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Royal vtaii< impart eu 2 Ethldge a : : LYO N: C; 9 I PJ 

PO iir1P,: _GRO_ _ 
... 

Pi'?<^"1e GRO far,.; . .
..GRO 

i 
aile; __.GRO.-.-.-.--., 

i xternr GRO 
Graham ------ ------- --- 

a rd TO J n f Y Pe -GRO' 

cc. Ton R Uttinc GRO ; tv< rtr ~- 09, i - =• -•-•-• -•-•- -a-•- -•-•-•-•-•- --•-• 
Tiibota GRO 

-.-. -.-.-. -.... .--.-.--. -.-. 

Just to i€nf€; rr t youthat h. Eent & it insact:on€ d .:> €' e office ties 
now been receed. 

As with the case at Torquay Road, Tony € tiing is looking. to how these matters will now be taken 
forward i .-iii retain the CD ROM ontaining the data ire the meantime, 

Regards 

(oral am 
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I.'t.l. '< I. I.:.; 6 i'. x ._._._._._._GRO_._._._._ COMMERCIAL TEAM PO 1 

'Ix RF poRT 

T A. SM)'SSTON ( 

T('.RX NO., U)27 
NNiCfiO TEL L_._._._._._._.. 

CONNEci'ION ID FJUT 

# 
S T'  x'.

'
1
5 
ME M.L' I.I. 

k.'. S A€FE. TIME 10' U 
PAGES 
EESU.LT {311 

GRO 
._._._._._._._._ 

1` SERV:i CEIS 
.11:25 
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10 November 2005 

Mr N San-,uel 
Pee: Office. _ € n ted 

cd r  

C,̂ .i?hf?mv House 

1t2O Pioen€ix Place 
Lone en 

LOG 

URGENT 

Dear Mr Sa ud 

Post Office Limited -' - Mr L CasUton 

rind Pearce LLP 
3€arcs House 

'.et Hoe Raab 
€ yrn uth PL1 3AE 

ref; +f._._._._._._GRO-------------
DX~ GRO 

stephen__.i~=rv.t____GRO- - 
GRO._._._._._._._.. 

Cur rcr; 
S3D3fABG1134S :)35.134 
Your rer: 

As dscussed5 I enckwe a l tt r for you to send to Fej tee, tooethr with its end as it s. The letter is 
currenhy just addressed to Wuitsu Services', Please coult• you address the eater to the ric.ht Person who 

£.Is to deal w.: € ;t at. jitsu and ex l €n that their report is eq u:red ur;7 ,r tls'. I have . _ated that the 
f I Et:s' lrMlil la., rr..:„h, €,.,il le C ,_. ,~ F +. so ir ~, r ~."L'1 EE^' : lc.:. L.i i,-i.I a.._w i.: to'Ihe'4n '  jgc_. I~ t a '~'.ifu 

set out any agreed rate, 

Vl``hen you laCe sent the letter,. please could you let me know who at Fujitsu will deal with it and when we 
can expect their response. 

leak ferwere to rear€.g from 'rau ; -.oOt 03 iO he. 

Kind regards. 

Yours sincerely 

GRO 
Stephen Ddeyl 
Solicitor 
for and on behalf of Bond Pearce LLP 

Bond Fearce LI K s: Lrreed i Ot•, Ya tnership, rta^istere;a i i n9flsi anc 'W 1es nu,,.L+r OC31a43}. 
Registesed once: BtSS Bsk o House 8-.41 f?e ci:ff Street B:istdf 85I 65:. VAT »am Qr C81+? a~ 2 03, 
A list of •^C3 skiers of Bond earcs s Oren For !roc "cH A at thq recistereif offco. Rege.uated by the L A SurCfy WWWobondpen e.r,.m 

A_2Ci3f S'3a_i. 
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4_;14 ,L ~t 

18 November 2005 Bond Pearce LIP 
r?a:ur d ome 
West Hoe Road 
!' MIovtH PL1 3AE 

Fujitsu Services 
rwx ._.,._____.__..._._.,.__._._.

- 

- 

_._._ 
is?CL- GRO 

.
._. i 

ecep en.d' w4 GRO

GRO 

,_:€D_ j;.€4C. _ , ?.48v"35.134€ 
Yatrrrf 

URGENT 

Dear sirs, 

Post Office Limited v' Mr L Castleton 
14 South Marine Drive Rridlin ton WYI5 3D5 (the Marine Drive Post Office") 

(1) ckçrround 

We ad on bef alf of the Post OU'ice I nttnd i 1" Fran: 3}.t o-Pt;XmatelF JOy 2003 a 23 March 2(0:4. Mr 

Castleton was a Sub Pos master at the MaiQ,-, OnvePastOffee, He 1-. Z s stoutly € L , onsi..7e Or the safe 

custody of cash and stock and was o ged< to make good all losses • - used through his own negligence, 
carelessness or error and losses of any kind caused by his assistants, 

Between 18 July 2003 and 2% March 2004, net losses of £27115.83 oc=cowed at the Sub Poo Office. Mr 
r;astl,_t: rr was .r .rend rd an 23 M rrt h 2004 and dismissed on 17 May 2004. The Pam Off 8:e _ her now 

chart? against hin, t ~ to alnd recauer these net losses. Mr . a d :; r. ..<.J""§,. , lc :n3 

claiming wrongful terrrrinaaon of his contract, 

(2) Mr Castleton' Defence 

Mr Castleton`s case is that any shutfah is eno ,.ly the fault of problems with the Horizon computer and 
accountiap system at the Manna ha lve. Post  00cr. and '.,rot the PO wrongfully terminated his Sub 

Postmaster  contract at respect pect of which has suffered loss now c.cecoing L250800. 

We attach copies of the to Owing; 

A. Without preiudire letter dated 30 September from Mr Castleton's solicitors to Bond Pearce LLP, 

3, Bentley Jennison€€'s Report dated 23 September and attachments; 

C. White & Hoggard's Report dated 18 August. 

Bentley Jennison state that def aides have probably been brought forward despite the fact that: they 
have been enrered nato the si sae„se account entry, They suspect this is because the Horizon system;
oespite they suspense  account en.try, has faked to recognise the entry on the deny snapshots. They have 

awn this conclusion through lookin -t at the dacr•ep ncy of 23,509.1B on Thursda F. 
.2 6 February 2001, 

They then su'; f t tha t th d lli lr', n ornbnq I;l ndn;ied oj r ;R €.€a T': 1̀ :t :°J;; ..i<.. an t il";;i Fix's 

such, Mr Castief. n's Defence, 'appears to hold potentia; merit based on the limited documentation" they 
have so far reviewed. White -& Hoggard reach ,a s.i€ iiar conclusion in their Report, 

Mr Castleten bel' ves that if he can ohl_un fur. 3er documents. such as the daly ampruats. to will be able 
to unde tare a manual reconciliation of he cash ac unf: it order to substantiate  his l,: elr::+f that the losses 
are not real but attributable to corn outer error. We attach an email from Fujitsu to Richard Benton at the 
Post 00 e dan c. 5 Ma 2 ;4 :r which- i-ugi°su sta>:a „It is possible that they are not accurately recording all 
transachoris on the system" and that there was no evidence whatsoever of any system wb,;em, 

3 b . _ r d  I'S s : -S I s' .r  :,h; 5' gist rd f i -' ud ' 3 i 37 a 7. 
fc s`:ems n.1 33 15 .5 H e1.3 1zP P t €1Fur d ; E7 J u.: ar P. ,, t "2 

f P : 3 i_c.= ,} rz ao , '"0" 3 fii 7 t 5 r ,. , 3 _ www.bandper: rce.com 
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(3) Report 

Please could you review Mr Castleton's experts Reports and prepare a formal Report dealing with the 
following points (to the extent you are able): 

I. We need to explain to a Judge who ,ill know nothing about Horizon exactly how it works. Oiliat 
pre _ls:ely happens when a - ..st_omer e rrs _£:-..£ a Post Ctfh:.., to buy an item? How is th.s recorded? Is it 
me uoli=. ri.: £ r£fe:i into i:ne Horizon system at the same time or later in the day? is the cash register 
fnkad to I iwezon' 

2 u; c k tu. :;xa , nine the Hori7os! 0 l €:f€ < ~,'v+ : cc:E Offi:.,e i 

2ti54 and whai: brar n i nes were, 

3. Whether there nave .,ee , any milar ,or serous proolems with the Horizon system at the Marine Drive 
:"£)2:.. Office since Mr s..... ieh.: a a .€s:..iara..:d"? and dismnrsal. 

4. Whether you believe that the auqgestdn put forward by Mr CCst'eton`s experts is likely to be correct 
and your reasons, either way (if you are able to comment on this). 

5. If there have been human errors in recording the transactions, could an explanation be thhat. 

(a) There was natl ,ir tJ`:rir€n with Horizon, because it simply reflect the information entered on to 
it; hut 

if  staff enteatat the vrroap antihero intoHadron thom mete have bonn noatrt ass.. avtrn r f r 

Horizon .. . r;l£9 .. } because there ccu:d, be a human error in accurately recording 
transactions, 

If so, would that be a likely explanation? 

6. Any other information that you believe may be relevant. 

(4) Duty to the Court 

Ac a € i the :i:r cti afr you may be asked to give evidence before the Court, Whilst the PO will be 
face to pay ragar tees, in propvnng your Report and giving evidence, your over riding duty wdl be to help 
€ 9 e Court  on the matters within ur axperasa. 

You agree to meet the requirements of the Civil Procedure Rules Part 35 Practice Direction (copy enclosed) 
and that your Report wiil.-

1. Be addressed to the Court and not to the Post Office (but it should be sent to Mr Dilley of this firm). 

2. Confirm that You understand your duty to the Court and that you have complied and will continue to 
comply w to that outy; 

3 Content a ntrd: •neat aettiac out the _ uh... c.r.e , f r.1 . at trird feats a ret nstrunhttas (whether  written or 

era) on tee basis on wh€; h 'mar Resort is wattert, i :air statement shade   rfacts and c_~€riEar`izu the  _ €d 
instructions given to you wiPed are material to the opinions expressed in the Report or upon which 
those opinions are based and If any of the fasts are within your° own i..newledge which they are; 

4. Contain a chronology of the relevant events; 

5. Contain a Statement of Truth in the following foram; 

I confirm that m acfat as th feats stated in err; Report are within :icy own knowledge I have . ,.<d -,
clear which they  are and I behave there is beau:_ and that the opjr €o € . I have exp ess [ represent 
nay true and compete professional opinion". 

6. You should not that Proceedings for contempt of Court may be brought against you if you make a false 
statement and Report verified by a Statement of Truth without an honest belief it was true; 

7. Contain a declaration that the Report has been prepares: in accordance with the Code of Guidance on 
Expert Evidence (enclosed). 

S. Give details of your qualifications; 

v~+r.taoraags s~c crat^s 3<.,~3 
iEt iC+3€;fl3t 7 
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9. Give details of any literature or other materiel which you rely on in making the Report, 

1 , So who carried out any test or experiment which you use for the Report and whether or not the test or 
experiment has been carried out under your supervision; 

11, Give the qualifications of the person who carried out any such test or experiment; 

12. Where there is a range of opinion on the matters dealt with in the Report subparagraph 11.1 
suhimarises the range of opinion. 

13, Give reasons for your own opinion. 

14. Contain a summary  of the conclusions reached including any qualifications to the same, 

Given th e fundemonwu ruporfance of meet', rs these. reauiremc - rts was sheud e dananur n your itoporS= 

t., he. n tonly ctrf atr. bu ;a. € "p1 on st 3r . 'ZZc< €n era n all € ..,t:.ass wh€ch m r: err shee,r,g material 
to the opinions you express ,:and draw the Court's attention to any matter to `w^ah' ,ch you are aware which 
rY €„° t adversely ff `GI` toe itv of those opniens, This applies .n relati o to t e factual raters to which 
you refer and also to the opinions which you express. 

You should not include in your Report anything that is suggested to you by anyone without forming your 
own independent view. 

r au i,.. r f e ty iyr.€' f :Z rt IE i _.W, tt .,_tr'r -,e fr., a , '•`r . _ ~_I 4 ' sI r ~ 5=> 
r<'z3<g Er . t"'quires correct  r aua! f. 3' „' =`u s °_l so °t" f '  'f's am in 

w rit- nil of that fact. 

( ) Duty to the Post Office 

In performing all your duties for which the client will pay, you will owe a duty to the client to act with the 
professional standards of skill, care and diligence adh Yred to by experienced and competent consultants 
acting as expert witnesses. 

You will take reasonable care of any documents, materials or samples sent to you by the clients and shall 
return them Immediately (together with any copies taken) to the clients upon request, 

it cs; mpl z rg with your dutias to the Court, you will not., without having first obtained prior written 
approval of the client, divulge to any third party any information relating to the dispute. 

You confirmed that you: 

1. Are an independent party and not the client's employee or agent, other than at the material time 
Fujitsu was responsible for looking after t:he Horizon system; 

2. Know of no reason why you should not act as a witness for the Post Office in relation to the dispute; 

3. Will advise us in writing immediately if arty conflict between your interests and the Post Office's 
interests should arise in relation to the dispute. 

We would be grateful if you could treat this matter as urgent, because Mr Castleton's solicitors have 
applied for Judgment against the Post Office, so we will need to obtain your report quickly, 

We look forward to hearing from: you 

GRO 
Bond Pearce LLP 

s~v.bc~ndpearce. ~rt~ Y 3i3 
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Late. 30 pLa 2005 9 
Your €et: DEGDLaLN3ML340035j34
Our ref; N,ID 1h 1 a'196 
.please ask for; Mark Turner
Direct dial - G RO G RECEIVED 

- 
. .

..GRO mail; rn.turrser 
wr<},7 PLAtC. LL tP

oMouro 

Bond Pearce 
Solicitors 
DX 8251 
PLYMOUTH 

Without Prejudice 
Dear Sirs 

Our client.  Mr L Castiet *Marine Drive Post Office, Dridliugtou 
Your clients Post Office Limited 

We refer to our recent without prejudice telephone discussions (Mark TurneriDenise Gammae ), 

A ,; we ruerthoned when we. spoke, we hovea"ik ; s€ t 'd an expert accourtin withs, Chris Hine of Bbntle.y 

L;. -. €i:,,,;,. [:i, review the iSL'aa -~istl;`.aat: t€on that 4`L:. v..°H't ...e 22€ t a€rail3,bii; to date His brie:; oar to consider 

rt :i' of ...£,:,. doeurnrmts w hcht of our circa° 8 r-JtI dt, . dr Ornce to the effec€' that the allersd _ [iors±rfl rr (at 

lc„ rt n part _. end we: come: to ,r; mere specii c than Thal given the incomplete disclosure which has been 
t i € L) awibuteble to problems with the Horizon on system. 

in order to assist y = far and your client in undeesraredian our. cl ont's position, we are prepared to disoios;e to you 
on a wrthoet (.?: ud:ee  bard the report which Mr hire has prepared. Since the report  refers to a 

report 

prepared by Pm&c4 Rwbardson of Whits & Hoggard,a copy of his repot together a;tlt supporting 
wt.. rrou:atio , . aloe enclosed. 

By way of explanation, Mr P ichardeon acts as ,auditor to the business owned by our client's father in law, His 
report was obtained d:rectiy by our client as a "second opinion'` on the rrethodol gy that our client had used 
in reviewing the available documentation, To avoid any question of part ality7, we commissioned Bentley 
Jennison to consider the same documentation as had been available to Mr Richardson, as well as his rep;rt, 
as to eoounent en whether they  agreed with its findings. 

For cep if.i;,to avoidance of doubt, both documents are made available o toe end your client on an entirety 
'r . .:out p&('' oil ioe 3s0i°:.. to rl2;:ho the *t.€.brf,tnc fief the Bent in Ire r.rci 'ret; art i. Okel=Y t, torn 11 €ma.; 4 r ;zI'. 

formal report prepared for use in court, we reserve the right to rely cia a report which may differ in form l t, 

that which we have presently disclosed 

As you will see, both Mr Richardson and Mr Hine concur with our client's position that there, at the bert,,

least, discrepancies in the way in which the Horizon system appears to treat weekly balances. This simply 
serves to reinforce what both we and our client have said from the outset, rao iy° that the dae'. , balance 
snapshots which have not yet been disclosed will he cif fmdamental importance Ic anal',; sing whether there- is as 
pro1 Ii in caused by ii e way in hic , the Horizon ant it macrted d  ag cue chorus's tenure as sup xs r
as Marine '. r-i'ce Post Office. 

- -- -- -- - -------------------
ssy GRO_._._._._._._._._._._,_._._,, 
'x i `" ea.: Q F - 7 ;~:~: . . GRO +se€stl¢s x~c.m:r~i.< ~:.~€;ss3i ~~m

- sae t P I ?-<3_L kE xz aa. + l 11. ks' 'f. e :4, tktas3von + at o•1. _ z k i 7 ',x €>. 
11 Sirr~g J j r t . .n .> c. , ,.., p , .ii ' i . krz;zz i t. c -.x RcsxscEa4ea:1. `'  Vi i. ~. i,.r,. m F.E ( ) T kfSwxE.rq%araAvs ~f-5ie ~ . ''~,~o .~ 

'A4».n »d Y ..we8..n c R't?k`~ 'i4R~ ~'? YW.PtSI$.L'R i, , 1' .• E S .3r~.: 
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We look forward to hearing from you once you and your client have had an opportunity to review the 
encleaurea to this letter. 

Yo nr's t ithfui y --------------------; 
G RO 

+ate 4sI~'i"~2p £'i rS AS."{€.i?'C:3.31`:.L•L`~a)5 iJ_; MI3t:" WIM 3%ARI 
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Our refi rHIPM/C1024 
Your ref; MDT.113969 

Rowe Cohen 
Quay House 
Quay Street 
Manchester 
M3 3JE 

23 September 2005 

Dear Sirs 

The Post Office -v., Lee Oastieton 

Litigation. -Support 

26 Pall ? -M U 

M2 JR 
DX[ GRO

TbIephor 

'_._._._._._._.I

G_ RO a le. _._._._._. 
x ; .......: ; 

 
G RO 

Further to your letter of instruction dated 6 September 2005 in the above matter, I set out 
below my thoughts on the papers provided for my review, 

I have reviewed the following documentatiaru 

Various £air rspn 1t•cc hutwcn Rcwc Cohen and Bond Pearee, between. February 

and 3 August 200 

Daly zsnapsb ,.t " fur the Marine Drive Pest Office, . from Thursday 26 February 2004 
to Wrduurday :l March 2004. rexesenting week 49 of the accounting year 

Lanes - s dated 
3;.f 

Ii x August _: 05 from Andrew Richardson, principal at accountants White 
.'c. 'SJ c;£.rd. to ). ins. Castle'ton 

Copy of final au :€t,, date. 25 March 2004, as carried out ,, \l Helen Holhr;pwortl:a 
(and as attached to the letter dated. 25 May 2005, from Bond Pearce to r`o>a-c. Coh r 

H cr.sunn Cash Account (Final) for Week 49 

•Stakuse.r.t EafC Chum, dated  June3005 

Defence and Crunturcladm, dated 15 August 2005 

n urt caw.;x' Eaaaupf- z,e?ds Tondai Miltcar I£cym: s : €eaez, szn :coke sn-fin 5wb - mi TWord' 

IW, o€'P;mn ,x,'ra is s:< na?alAfG ac iSFur Mail,tla ab cctM^'2ji. 

.ia:'y . a,.as r s s istct< I + aa a, 'il e k_,' a d a to itsa; 0 CM  5 c:~~antaEaC3 Ae~ sad aazd ar.d Wile aid 
~~aLlat sasaS am ,.gn,Iawc8 by t z , isxi;._%az _ am f . art '. ......;. ;s ::rs 

A nt  
o c3 S 

I fAlQ1% UR , WO  r A aocisc%en or qaaodao€ }j,sPt::sianal 5rmx < s pn 
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Rowe Cohen 

Daily snapshots fin'  Yeelc 49 

23 September 2005 
Page 2 of S 

A.t Doe aan eut I is a copy of the daily snapshot printed at the end of Thursday 26 February 

I note Instthis an identical idencal M nt to diet reenrdcd thy 3 fla if him system is '.2.0lip been 

deficient th week 48 as identified in the audit ul: a ea,akea by Rethn },.T fl i i£':4' SEi:ls the 

schedule :ibr which is set out of Document 2. 

This schedule: also shows that cumulative deiicthncies of fg,243,10 were put Into a suspense 
account relating to weeks 43-44, although I note that no figure appears to be disclosed 
specific lly for the following week, week 47. 

The identical amounts of £3309.18 point to two cnsthle scenarios, either that (a there has 

been a deficiency suffered on day one of week c9 that exactly matches the um of th e 

deficiency  for the whr:,tc of week 48, or (hi th e toglare is the brought forward deficiency from i 
'. etc 4 , I c.. .kicsci it m w ilile to .: to nne th <t t t ci (b) is the most likely scent o, 

On Day Two of Week 49, being Friday 37 February 2004, an entry for £_3,50' , 8 .is shown as 
"Losv a 2a inth per Document 3. 

I am unable to explain the € ifference of 50 pence between the suspense  account iµ:ur , a? d the 
daily snapshot deficiency, although I note that in White & Hoggar f'.s report they "pla n that 
Mr Castleton infbrnied them this was a manual entry foUowlrsg nstructions from Horizon 
technical support. 

The £3,589.68 appears to represent the entry on the suspense account (Document ent 4) for the 
same ansount, processed on 27 February 2004 which I -, °ould expect given the daily snapshot 
entry. 

Suspense account 

A. a€npenso account is p, .fer iy w)'e by accowitants to `park' transactions that have either 
been erroneously posted and are pending ;,orrection, or which3 as is the case here, are 
trarisaationa that are either aunrenou ilfed or unexplainable. 

From my experience, the impact of a suspense posting would allow a line to be drawn under 
the cumulative deficiencies on the daily prints, effectively resetting the figure to Zero which 
should be reflected as such on the end of day= print. 

However;, it is evident that on the end of day print (Document. 5) there is still a deficiency of 
~fi„09.18, n.. twsthstsndsrgtns suspense account entryg. 

Bentley; Julisea 
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Rowe Cohen 23 September 2005 
Page 3 of 5 

Tide a,afu leads to two pese141e scenarios, either that %a ibilowing the <, r pence recount 

tta .. id 3C t.S £3 > 5 (?0 Iz S a'u a e r 0 1s 3 v S, ? . ?,

t c1 ', b ~'Oy firm` t.ttiti z2 Ieeai3 sl, yi1, ..Ow n. t.. .z t:o aq c eul nta $ d e(i 3

the r on the flail, rnrpthiat, leavieg €.O re o333id09J S €, ra  ed, 

s gain, 01i  l 2.' l  . sun It is mare lirobrrbic that 3C .'lcane ;. S, 11 .: < *?ceuned 

For Days 3, ` , 5 and 6 ( today '28 February 200  riSen 2 March 2005).  identical €: ai:`; 

€.::,G„la in ration to the  f £3 09.65, with a con ,..ii atire deficiency l .a L- ,509,19 be rah 
shown at dil-  end of each San.. 

For the final day of week 49, Wednesdays 3 March 2004, the entry of £3,509. 
recorded, however the total detidderacy now re ws £3,512.26 (Document 6), an inure we ci 

£3,08, and supported by the final Horizon Cash Account print (Document  7). 

1 note that in week 49 the cost of a first class stamp was 28 pence. The increase e f £.3,08 
could, therefore, represent (and in line with Andrew Richardson's opinion) a scenario 
whereby a book of 12 first class stamps was sold, but only money for one single stamp was 
taken (be (12 a 0,2) — 0.28). 

Having already concluded that the syst rr should have no longer been recognising the 
£3,£:9.13 (posted to suspense) on a daily basis., the only discrepancy for the week should, in 
my opinion, have been the 3,0 deficiency apparently bonze on Wednesday 3 March 2004. 

The system has, therefore, appeared to overstate the deficiency for the week by the amount of 
the deficiency in week 48, being £3,509.1.8. 

The report of White & ioggard essentially appears to reach the same conclusion, in that this 
sm has been erroneously double counted. 

`um lative de,tslea-acle,s,

I would note that the Horizon system, from he documentation i have e re' mewed, appears to 

record deficiencies o < a.. cumulative ::€tiv basis, hence the m clap total. o £824310 up to the end 

of WQek 40 being relied lute week 47's suspense account sari carried fOr"w`stid to week 49 

(Document 'r;, 

Based on this approach, the integrity  4ci` t ~ system is heavily dependent upon weekly figures 
,vbeing both accurate, and carried fon arb correctly. 

In the isolated case of week 49 this appears not to have taken place, with the implication that 
errors could, theoretically, have been double counted over a number of weeks, 

stIcy Jennisaa 
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Rowe Cohen 23 Seot 'a ber 2005 
Page 4 of 5 

As such, Mr Castleton's defence, that the root of the problem lies with the inaccurate figures 
produced by Horizon, appears to hold potential merit based on the limited documentation I 
have so far reviewed. 

Clearly, however, I have only had sight of the daily snapshots shots for week 49, which alth ngf 
appearing to indicate an error within the Horizon system for that short period, does not. 
necessarily mesa that it has been replicated for other weeks. This can only be checked 
through an analysis of the daily snapshots for all relevant periods. 

Andrew Ricl . ;.w l s conclusion that , the balance gf,proo abilities wcnn/i sagest that it is 
quite likely thut this has nice h« >pened in earlier periods is, I suspect, a little patmaturc and 
can only be p ccov,..n following a more detailed review 

Equally. other issues aside from, the discrete problems evident in Week 49 maybe uncovered, 
upon a more drsaik i :i s ;,,.c,:io n of relevant Horizon s:SL 1t :1 1 

Disclosure 

The documentation .I would ideally need sight of (further to that listed in your letter dated 11 
April 2005, and .presuming such papers were used in the nonnal course of business at the 
branch) to gain a clearer picture of how Horizon worked, and whether it was working as 
intended, .is as follows: 

• Daily sn apshc:ls ft r the fir.'. i€.:ft rec din , r rrrin,£r, and followina the alletred 
deficiencies h€.r 1rY;' r tl.e rce agin rat of: Mr 1;3511' ten uP ll su n. ted.tt cc;
correspondence r:r ight be fiom weeks 39-32 cool .Live, alth£'>nab his o pktencw a.d 
if considered cost effective; it may be appropriate to analyse the pe-iod .h em when 
Horizon was first used in the branch to gauge the effectiveness of the system hoar 
Day One 

• Copy of the full audit report following the inspection made by Helen follinworth 
and Chris Taylor, on 25 March 2004, to include a breakdown of the week 51 balance 
off 11,210,,56 (Document 2) 

• P&A reports produced for week, 39-53, summarising surras paid to customers in 
allowances through vouchers, and any vouchers supporting the reports 

• Cash and stock count at the points in time when Mr Casticton began/left his post as 
subpostmaster 

• Events log produced by the Post Office centrally, summarising which individuals are 
working on the Horizon system, and when the various reports were produced within 
the branch -- for weeks 3952 inclusive 
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Rowe Cohen 33 September 2005 
Page 5 of 5 

Trans et: on log pry lured by the Post Office, which should summarise  all financial 
trrorontion5 undortokerr by the branch - weeks 39-52 inclusive 

M -iy ; x.omporaii ous notes made by Mr Castleton in relation  to the Horizon s ai'o n, 

or by roy other employees, " ees, or try anyone who may T <a tree r iF Ia';. . Mr Castlemo in 
the $t itia" : P: nr In a0 oif'su rent as s' . eposon L,;1:_-:' 

i t:" ,a the c"' Ai onto  of r #it; lotto ore rPfrpianotory. but , }:. houId t oreuloriliraticur  a 

any of the matters raised herein, please do not hesitate € o contort ma ten 

Yours faith fally 

GRO'. 
Chris Hiie 
National Litigation Support Partner 
Fuca 

Ct#YZ;.$ ~£ _...._ 
GRO. . . . . . . . . . ._ 
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DovA eat 2 

Date 25th March 2004 

Audit of Post Office I Marine Drive branch, FAD 213337 

An audit tool place at Marine Drive Post Office on the 25 March 2004, 
Helen Hell,noororth led the audit and in ndance was Chne Th ior> ihe audit 
commenced at 8.00 am and on our arrival the sub post actor was very pleased to 
see us. Fie expLilned nrobiams he had been havhict at the office regarding 
balancing, His prof.>lerns ; ith b l r=crr  tat fed n e k 43 with a mis4 alarree of 

.xr 

423097 He was ed: ment that cc nembers cf . tetf could be corn tt nc tl a t 
and felt that the mish&ances were due to a corn ter'problem. He had been in 
contact w<th tt e tbdaIt Line Manager Oath Oglesby end the Homer, help tine 
regularly since the problems began. The foflowing table gives further weeks 
balance declarations on the cash aunt. 

4s -3 09A 
46 -3.243.10 
45 -736.01 
44 -6754 os 
43 -4330.37 
45 .350,15 This a unt pt r at€ s;.g ?o use week 49 

A6 -3243d0 This amount gut i€ tossp1a& wik 47 

45 -6734.01 €dolled loss 

44 -6754,09 
43 a42O 7 

hi week 47 £3243.10 was put Info suspense. Although horizon had been 
contacted and the Retail Line was aware of this figure, this was not authorised. In 

ee .49 3096e Vass added t  a e the ernogni carded in tl suspense 
account total 11752x78. This was also not authorised:• 

reels 51 balance « 1'1210. 9 
suspense account w l~1 3732.7 
expected audit result - £22563.34 
difference at audit £2795.41 c i' 7 9,00 lottery « 10 0,41 cash) 
audit result - £25758.75 

On the completion  f 1i;e udyt the Retail Line Manger Oath Oglesby was 
contacted, 

along with 

th e investigation 

team 

and 

the Audit 

Line 

Manager. 

Th  e

sub 

postmaster 

was suspended 

pending 

enquiries 

and an 

interim 

postmaster 

was 

put 

in 

charge 

at 

the 

office. 
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4 ^I, Document 
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17 . e oo 031 ? J  C0
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Caar Gul&,  f rvctzans an how to p,rOteed 

S€$ D 1 4 rl t 

tD Pa8seg3Yea s 

RD Chvquaa R 

0 0.00 

Pspx a c~ f n R

0 

oma eta 

....,.,,.«>...,....,,,,,....,«
3.1 .00

0

Cde00 0 

0.00 0.00

OOL ; =-equ 

tp 

Cash shortagaa A 

V/02104 g as . to xa*ala 2a 1
m m- «w «ro ----- -----ro

TJ Ft -x-h-M -p,2-2 10 U .70 

Ca C~acti 0hortagea 8 

--- w.,,.-µ....,«wm-.......,......---w.....-------- 

0.00 0.00 000 

 ~ orta e* c

5~>.tF 

~x•w•, ----.«---eew«m». ~a{--- 

b 
--.w ~:•r...w... e• 

000 

> 

Ce>t xs€ $lea I1

y+ee 

TOTAL 

••••+— mw-»ew 
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«..r..e.orww••^-=-4'm. 

TOTAL 
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TOTAL 
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Lie ee2..33337? Welk N-,,. 4 c:sxk brsdSrsec: O3I 3j 004 Dote: +0djfs3/zaa4 Tim , 07:41, 

Week No ocume t 7 

.ADDR83 HORIZON 

GROCash Account(Final) 
---------------- -

1 4 
O CE -ODS: 213 337 7 30 -.-.-.=.-.-.-.-.-.-.-.-.-.-.-.-.-.-.--.-.-.-.-.-.-.-.-. 

D IF 5" 4 1F'; TO 8 SIGNED BEFORE DE$PATC .OF CA d AC ow

HEEP H

; f 
DINED IN I 

TAME 2 UHC€.A &E0 PAYMETh TAPLE 10LI) €? SRROTRMSACT0NS 

56 € 91 

28
' 7 M c s 

29 82 

31 7 
32 ~ 1 65•, . 

a 66 DO
34 71 Sower 
35 S 93 L sn 
36 75 C 
37 80 
38 61 

76 sw.s ,.11

43 74 ..>,>...1 
TABLE2(1) A8TTW ED C $H$HORTACa86 t $ I , . , < , 1 

85 
5fB 6 

46 ....11.752 A 
84
so

47 
4C S~ C 77
49 S CE 91 0.... ....9

6 9 
69 iSG ezx33n 
32 k°ees: x 

TABU! 3UNCHARGED5 18°
70 

60 57 .r,,...22 
61 55 
62 5 
63 ~ 6 €> t ~ 

61 
65

67 95 

5 62 

68 10 
71 1 
72 20 

25 
30 > . n . > .. . 1 + SSS 6~nu5s 
35 ,>ax,.<17 red SS ~ 

;J P PA@8OESTABS5 40 . A . . > . >3 h&LS3 EXM"
45

07 30 
55 

01 26 
02 3512%$ 27 

29 

ks~rst.. 
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L? 

Me 
f .~f'

Mute 

L ZP#d' id 

!a'!ri cur`s,. G: ?`.  
' y., y` ; 

h l.Fa 

'~

'_.1. ~~~ecl✓L v'r{~/ .i .iI 

~;`~i'i%l•"ar.~t°%`1°!M '+EY .c1.*~n' .fr-L: •`iuF:3 

PRIVATE & CONFIDENTIAL 

:t.larine Lriva Past Off Cr 
14 cold l4 ripe Drive 
Bridlington 
East Yorkshire 

Y015 3DB 

Dear Lee 

w__ GRQ ._._._.I 

E ._._._._._._._.G RO 
0;9r Ret A IIJO III<03 t 

Your Ft& 

data: 1,°s` August 2005 

You have asked me to produce a report on my findings following my examine on  D I' the 
focw C f,: M. no . to me for s ,. :' n Drive Pont Office it respect of the work wt',;iN,. . '€ xar l 
3004   s.et l ear p : i 1 imed b the Poet Office which h I u.'.,. ff _<OI_;J >7 

', ;te 
Mirch

2804 nod 213. 243,04. 

E have  C •2 .: )y` YL ex nt p : :it 3 ai',I- s balance e printouts that u orodu€ard coveung Ide had 230

rcbr v 20c€4 to 4:': 
M :amt€ 2 04 and ?.v the report > eu d :xhonzc - Cash Account {l:ina,1j" 

dated 4  March 2004 in relation to the week ended 3T 3{n 2004. 

My conclusions are as followsr- 

a) The Horizon Cash Account (Final)  Report  for week (week ;; rch .30 04) 
produced on 4:s' March 2004 (time X 7.45) indicates the fallowing: 

Table 2 (a) authorised cash ahcrtages (A) 11,752.73 
Discrepancies Table 3,512.26 

Total £ 15,265.04 

b} the Suspense Account summary attached to tha report — office cops dated3" March 2004 
(thee 17.38) produces the f;>llc v1ng under the heading "Cash Shortages A" 

AA 27'€' 1 rbr•u .try .3004 Lose A to Table 2a 3,509.68 
1 i.: L >E;%F<.3 f 8,243.10 

Lit '7S2,7 

g. ' ..-.. PRMCIPAL: AnOrew W, fide rdson
MANAGER+5' Keith A. Rhclae Pc.c>A. 

b 9 Mrs LoWay R. RlcCards 
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0.) The F€t'  between the above t oo reports is £351226 (1 will refer to this figure beer t 

d `"I"lha .[ lr thean Cash Accorre r (Final) Report for Week rno.49 (w ;.ek ended 3"' March 2004) dated 4;` March 2004 (time 07:46) Indicate the following: 

B;dance Due to Post Office 97,04.U7 4,07 
Less Stock (Tohie A) 

Simrt:tall £15,265.04 

e1 The above curry at (d) ab sv w peers to roe  to co prim e the following: 

1: Discrepancies Table 3,512,26 
2.. AA 21'' February 2004 Loss A to Table 2a 3,509,68 
3. Brought forward from earlier periods 8,243,10 

Total £ 15,265.114 

` It follows, therefore, that we need to ascertain how each of the above apparent discrepancies 
at paragraph (e) have arisen. 

g) in order to attempt to explain the apparent discrepancies I have prepared a detailed analysis of 
the daily balance printouts covering the period O ' February 20€ ( .rrw 17:30) 0) to 4"' Marc. 
2004 (time 0;:46), I have used the Horizian Cash Account (Final.) Feprrri for, the analysis of 
the rraovern>ents oar.43 March 2004. My conclusions are as Billows: 

I. Discrepancies Table w 3,5.12.26 
Tins f, ",ur'e is not oar the Suspense Account Summary dated 3>n March 7004  Fur appears to 
comprise part of the overall shortfall (ate a and c above). Tale frgtrre €p p ,ars to inrl=. de the 
`-discrepancies in this account' summary on the "final balance sheet dated 26° February 
2004 but is recorded as £3,509.18 increasing by £3.08 (which I believe, is a book of stamps) to 
£3.

512.26 or, 3> March 2004, It is understood that the stint of ,f3,509.18 is a discrepancy 
Scum re. e :..r l °c.ar period. I have seen no evidence to revea . how this dlscrepnney from the 
earner t? r l€rl has been arrived at, 

2. AA 27`'' February 2064 Loss A to Table 2 a « 23,5€09.68 
On the :'final _Fal<nr€;, .: sheet doted 2O'  February 2064 (1irn 17:30) there :a an entry for "net 
discrepancies" of £3,509,I8 which equates to the "discrepancies in this a..ccount'> entry see g, 
i above. 

On the "balance snapshot --- office copy" sheet dated 27° February 2004 (time 17,31) there is 
an entry "OTHER PAYM N` S>' loss a 2a amounting to £3,509.68. This entry is then. 
repeated daily. 

I understand from ray telephone aze conversation with you that this amount was input manoaily° 
under instructions from Horizon technical support which probably explains the difference of 
50p from the previously mentioned sure of £3,509.18. 

If the sun of £33,509,68 is indeed the same entry as the sum of £3,509.18 recorded in g I 
above, and it seers highly likely that this is the case, there is a duplication it the apparent 
shortfall. 
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ws that a rational explanation is needed for this apparent double eoanttng in the 
t'ttce reco °ds 

e nht forward from Earlier Period - £tg24 10 
Lion to hasbeg no documentary ethdencie to support the discrepancy of £3509. 1 , 
repeats to he dup irated he he further entr of de e09 68 there is no doeraneratation to 

the dr s:a f ;. € lea from earher peariods emtme4uig to £8,243, x. It is therefore 
teiY ;trtttisi to oirtaaln et y C ant ry evidence supporting the discrepancies that 

homed t0 have arisen in the earlier periods of £35509.18 and £8,243,1 

h) Conclusion 
From the limited available evidence of one weeks transactions refet` ed to above ray 
conclusion is that it is highly likely than the suns of £d,509 i8 has e t recorded twice 
increasing the apparent discrepancy during the week eroded :ith March 2004. Ott the 
assumption that; I ace corselet in this ,.{ma _>„oa and there seems fr be i ;c#t.#s..}Tl3i explanation nation 
for this 3'?i rut €3 ,p_,i:#E;g z,ro mC. other than IYi`s;` .,t.; a-_ _. eto.3, then theta st has to b,. doubt as ( 4 , 

ujib tt=ct: 

1 nut the. 

Phar etudes 

b 

i _ii w 

.i 

to:' _£r _ ti . .11 

earlier 

periods 

,;f £3 

f091 

l9 

end 

£$2.4 1 

11 

can 

be 

substantiated, 

.it is0M'!'<.t.:;e 

absolutely imperative 

that 

the 

Post 

Ounce 

prod .ice. dccurnerrtatean to rr; ti y their claim for the earlier periods in order to produce 
evidence 

e 

that 

th e 

system 

is 

c 

aerating 

correctly.  At 

the 

present 

time 

it 

would 

appear to me that. 

during the meek ended .;l ' /arch 2004 an irroompiete instruction to input a I-OA"a?ual entry of 
5'j t. ;

x 

:3'T vtl`r ea coaa J;>.foiher a :11d € 

doY; 

i,it' 

;; 

r 

unturrg of hur 

s13 

^,4}. £1 m 

the 

eel driticcas produced 

by 

the 

Post 

Office of 

shortfall. 

If 

ibis 

has hirpuetred 

lbs th e 

on, 

r 

eh 7shere we 

have 

doe 

fi

,t:. lta y 

esidance 

then t fe 

balance 

of 

tcba 

.<._ s 

would 

suggest 

that hi ,s quite likely that this 1, also haptronehi in earlier ,;: € d.s and has to east doubt on 
the 

credibility 

of the claim 

i  a {  

mode by 

the 

Post 

o' 

h ice which therefore 

nerds 

f0 be 

examined in some 

further c 

detail 

with 

1,, 

the 

baane..t 

of 

supporting 

.

 document.'ation, 

i hope 

that 

the 

above report 

is 

of 

COr#€ assustatute. 

P 

rust 

Yunr 

sincerely 

GRO 

Andren``pi .

T?`y"_c^. 

?; 
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rton ood D nve, BARNSLEY, 573 
st i to GRO 

--•------------- __...._._.:Externa ' 
rich rd p 

bento 

._._. 
GRO 

ww mM Forwarded by Richu nwevuTOFFICE on 05/05/2004 13;44 ---mm 

W&sh Julie 
° Julle<Wel ht GRO To* "rkthard p. bentold GRO ;(Ea 

--

GRO <richard.p.bento GRO 
cc . ................ .._._._.. .............-................. _._._ 

05105/2004 12 32 Subject: 

<.icharfud 
t have had a chat with Anne, she used the message store viewing to 
vestigate thea you want copies of extracts for the particular 

€ correct d r:1• a ,ens please 
s 

_e mlt an ad hoc request requesting this. 
infor 'cation, Hope this helps, s e below, 
NO TRANSACTION DAT=" AND TIME V'AS PROVIDED FOR THIS ACTION USING CURRENT 
DATE 
AD IT ME Sy Am e Chambers at 26 feh.e2004 15,16.00 Category 94 -Advice and 
guidance gi erg t ha e checked arlous things on the system, All the 
internal 

rLrorc3hetlon 

tecks 

a=e ok. Cheques are 
being 

handled correctly (except 
ter 10th Feb when the derk forgot to cut off the report - but this did n t 

c 

ruse 

a d 

screpancyF, 

Cash 

declarations 

look 

ok, th ey 

usually 

use drawer 

ld 

. .o 

,

Oc 

amlonally 

they

.  

have 

use 

a 

different 

drawer Id, 

this can 

lead to 

a 

un s'

 

appapparently 

acuh  

j 

on th e 

c 

sb 

ii:; 

F 

' 

report, 

and 

should be 

eve 

i 

:d, 

but 

again 

it 

will 

not 

cause a discrepancy. 

Checking the rash transactions 

no 

the syste;s against the 

declarations 

s shows 

that 

they 

are 

not 

working 

particularly 

accurately (he at th e 

end of 

the day the 

cash 

they 

declare 

the drawer Is 

tens, 

hundreds 

or 

thousands of pounds astray from what has 

been recorded on the system). It 

is 

possible 

that 

they 

are 

no ,  t 

accuratel 

recording all transactions on the 

system= Th ere 

is no 

evidence 

whatsoever 

of 

any system problem= I've 

mentioned this 

outlet 

to Julie 

Welsh 

Customer 

e 

Services) who will try to get OOL to 

follow 

it up, 

but 

in the 

meant

please 

tell 

the 

PM that 

we 

have investigated and 

do 

disrrecan ayes are 

caused by 

the 

difference between 

the 

transaction they have 

recorded 

on 

the 

system and the 

cash they have declared, 

and 

are 

not 

tea>eg 

caused 

by the 

software 

or hardwarex 

Julie Welsh 

Service Delivery Manager HSH 

Business Service Management, Post. Office Account 

FWFSU 

SERVICES

Lcveface Road 

Bracknell 

er 

s 

RG128SN 

Tel 

GRO

 

Internal 

GRO 

file: 

>\Do 

um ts% 

0 

n 

0S 

ttin s admini tr 

or\L 

l% 

 

01/02/2005 
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18 November 2005 

J',Ir Nr^Samuel 
~~33

Post Office .imite A 

Second Floor 
Caltboroe House 
15-20 Phoenix Place 
London 
WCIX ODG 

Dear Mr Samuel 

Post Office Limited  -v- Mr L Castlet r 

I refer to our telephone conversation today. 

o €~£ peaYou Len 

Ocu Road 

P!y3TOLth PLl SAC 

Tel; 
._._._._._._..G 

RO --
C}K_.

st # er G, _GRO __._._._.. 
fJiYL'C' _-.---___GRO 

Our re,; 
sJ ;/ABO1r340855.134 
Your e° 

As discussed, I enclose a letter for you to send to Fujitsu, together with its enclosures. The later is 
f'Eor1'~9J~tk _ust f ..l,c:..:. . .I to 

"F 
€ ~ i?:. u 3 „~~:?'~ rF.:_.:~ ..3- .;,. : €' to the or, t

n _o_; Y  s it et F; it u€ and o ::k n : at their repor 's ,, quired uirger;t.b I ha  .t e 
Post i3tbce wh be responsible for. their fees, so in any covering letter you send to them, suggest that you 
vie out any agreed rate. 

When you have sent the letter, Tease could you let me know who at Fujitsu will deal with it and when we 
can expect ti far response. 

I look forward to hearing from you as soon as possible. 

Kind regards, 

Yours sincerely.------------------

R 
Solicitor 
for and on behalf of Bond Pearce LLP 

F 0i-i., I K !is ao 
;r,:  0.:ya ri,.a.., _.>r, _ 3_ .. ~{.€i:° _toe Or  .. f,,, i t.:,:. .O, ^.Orr _r ~f0_ t g2, 07, 

A 7 E. .:. :ne,Eik  , i  3one4 €,_orsr is ou r. Or o rp rr;L;r . t s re,]:5 r 00 0:":CQ Reru?okmO y 0 L0 0O0et5 rwaawst.bondpea3rce.eoa' 
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PRACTICE . CT N - EXPEF.TS AND ASSESSORS  - This Practice ire tion ... Pa csf $; 

Department for 
Constitutional/ffars 
Justice, ngis ar#d r;y Cv Procedure

Rtfles
Wht Updates & Current Statutory ccn"S Sftation Comment: r€es C t ct Starch 
New? ZIPS Versions Instruments 

# c..{ fc L?IreC cxu S  c I- €,SC SChed,.J1e C i i+ ~iwk 5 Pr  3ttz~cs#s ( rry For <I?.5 ? ?! st fri 1 r 

fee ;also Part 

PRACTICE - - EXPERTS AND 
ASSESSORS

THIS T E DIRECTION SUPPLEMENTS CPR 
PART 35 

FORM AND ONT NT QfjXPERt 
REPOtTS 

FO ;TIO 

:TUT.. 5 

Q_ T 4 .'T. ._ TS 

l L .._EXPERT 

RLR 

R.S. 

ANNEX

Part 3h ib €eleu:d d to lin t the use of oml oxoert ev#dence to that v<h€ch #.., icas; n:ehivi rc u red, 
In a ditton, wh'er e:. posbe, matters r fequinn ;ep:et e:eiden:ce sip,: el a be reef with
expert, Permission,  of the court !s 4=iks ys re i# r r ether to cell an expert or to put an <p t'Mi 

report In evidence, There is are. ort:d to this for the rwt - etnn of 
experts to give c. iderce in :a=vr' 'Yards. Experts and those rstructng instructing them are expected to have 
regard to the quknre cc-te nn .d the ?retocol> 

EXPERT EVIDENCE — GENERAL REQUIREMENTS 

i,`i It is the duty of an eu. i;• `? e n the court on matters Pty. wthn his own 

expertise: rule 35.3(1). This duty is paramount and overrides any obligation 
to the person from whom the expert has received #nstru€ctions or by whom he 
is paid: rule 35,3(2). 

i tip ',` , a s c . ul , civil p c a to ti 'r" te -praotic ..._ ti ctio rp ....part35,htm 18/1112005 
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PRACTICE iRE " ' '  EXPERTS AND ASSESSORS  - This PractticeI)ircction , Pacta ' rat e`• 

1.2 Expert evidence should be the independent product of the axpert uninfluenced
by the pressures of litigation. 

1,3 An expert should assist the court by providing objective, unbiased opinion on 
matters within his expertise, and should not assume the role of an advocate. 

1.4 An expert should consider all material facts, Including those which might 
detract from his opinion. 

1.3 An expert should make it clear: 

(a) when a question or issue falls outside his expertise; and 

(b) when he is riot able to re:, . definite opinion,for example because h;
has insufficient inform=ation. 

1.6 If, after producing a report, an expert changes his view or, any material 
matter, such change of view should be communicated to all the parties 
without delay, and when appropriate to the court. 

21 An expert's report should be addressed to the court and not to the party from 
whom the expert has rcce ved his instructions. 

2.1 An experts report must'. 

(1) give details of the expert's qualifications; 

(2) give details of any literature or other material which the expert has relied 
on in making the report; 

(3) contain a statement setting out the substance of all facts and instructions 
given to the expert which are material to the opinions expressed In the 
report or upon which those opinions are based, 

(4) make clear which of the facts stated in the report are within the expert's 
own knowledge; 

(5) say who carried out any examination, measurement, test or experiment 
which the expert hec used for the report, give the qualifications of that 
parson, and say whotnur or n 3t toe test or experiment has been carried 
out under the expert's pe is < r r 

(3) where there is a range ranqe of opinion on the matters dealt with in the report 

(a) summarise the range of opinion, and 

(b) give reasons for his own opinion; 

(7) contain a summary of the conclusions reached; 

(3) if the expert is not able to give his opinion without qualification, state the 
gr.ralificatlon, and 

(9) contain a statement that the expert understands his duty to the court, and 
has complied and will continue to comply with that duty. 

( p:i;' vvwdc.a cry civ h`pr cr las f= -r" °.orf enrc p oc_t:ce d r€ectdots;"p ....part33„hhtm 18/11/2005 
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--_ . :PLRTS N ASSESSORS - ih s Pbractr : o ft rrotion ,,, rage 

2.3 crn e  reg t rstr ver fa l y a statemer t of truth as w=e1( as containing the statements req red 11, paragraph 2,2(8) and (9) above. 
t Th forrrl the statement of trutfi s foiiov s. 

y oo trrrf: t -ak irmsofar as ft c facts stated in r y report are ,4-h1nn my oe.n 
r trot end

t 
have made dear which they are nod I believe them to be true, 

tt~e pin ons I hvm expressed represent my true and co - iete 
Professional opirrr'ofn, §r 

2,5  Attention is  to. r€, 1 
a docu Pat 

, 2 14 + 3h"'ich set . out 'i'>'r r.s of ve P
~0rftaininq a false statement without an honest belief in its truth. 

,t.tFor 1 
ff

f' "r ofi{',ri ab =tit stater s of truth see Part 22 and the pract ce 

INFORMATION 

3 Ut"kt" et' Rule , +  

or 
. r.rr r P-d  . e i rect a. party Sri2 &-ce 5 s ft

f r~K1 ~f Y"t f

e#fit h t. ,e mt :.ne -~'af ~f Ye r'z~Z
~t e Fitt x e r €z.'t 02' riCL L eai ?t om `r f ;a 

ut'i f 
s ofa'i

ir 
i fG3ti oft e  

to inf r r a ':Iorl to coot . €e z-,h art,, c n whom it €s ser"1ted 3 fE wFI P  as —M nt 
r ,pr er liiterpretaticnn or the irlfformatlon ane an es, or i"tr igV- 

op
 Mcar ~ 

INSTRUCTIONS 

4 The €?7n 
t a ; ti e dto ffi g ri2 i( not ft

(r 
r€ ,  :I0(4) ) 9ut Gm JF di 0t°~

155 a? not be U to C ,_f t' rn2 t # 3f 

Perm
... . instructionso M 'i'tt , to= €t im:.:t":r'e it _ i , S onside €e ~1r  mUst tisfied that e m m r': a uma grounds ftro,, ac at f t  rrl r ....a the report of the s.. L v.t£>r"s . cf- the i 1st<r. coons ~ iraerate ~~ rs~s Pi

'C3r? IYlct' i T x.i , tie oo ] wt atis r+,d, Ot Ml a#li0 ~t c c. a`a_ 
€ofl bx  ere fr  _; to be in a of iustice to do _e. 

QUESTIONS TO EXPERTS 

5. ~ tasC,ur Jm ftr- rt, . 
y:a  .-Ef clf. .f', €"€ C s report (see rule iI L 

r tai t ll 
'Ll 

'a '.i i 3' t. ? 'Ir ';.: i ant a E r th n€ X7 5 d s aft:e:r.t), LXPE' t"s rep . wt (see paragraphs 1,2 to 1,5 above as to v erfl c~ati£7rI E 

5.2 
Whoree cop; pY off /Sends a 

t"' € € estio or questions direct to an e pe t,a the l t ions sl ,,,  r .. v : _,. .., h time, 1, :. to the other - rt C Parties, }. : , y 
5.3 1 nerfo 

e p es tristr ttrlg the expert must pay any fees charged by U'f o ,kvr   
guess. . Morns put under ;" le lb be , not affect a;-o   

casts 
the ;..ourt as to,: the party who is atei t to bear the experts 

31 ffl" iq ~it.c r£f: J A i tt Il
;`-fLtBr ' 4' . to a< attic dire  rte ,htm 1.8 
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P'RACTJC ; DIRECTION — EXPERTS AND ASSESSORS - This Practice Direction — Page 4 of.4 

SINGLE EXPERT 

0 Where the court has directed that the evidence an a particular issue is to be 
given by one expert only (rue 35 7) but there are a number of Ed sciplines 
r e'vant to that Issue, ale-ading expert to the dominant disc:iplin€e should be 
lderdfied as the single expert. He should prepare the general part of the 
report € E be u€ I be for annexino .;r" Incorporating the contents of any 
resertr 1ronexperts In other r c dpifr 

K3

ORDERS 

GA Where en order requires an act to be done by an expert, or otherwise affects 
an expert, the `art nstrucbng instructing that expert must serve a copy of the order on 
the x ert instructed by. him. In the case of a jointly instructed expert, the 
oi;ar a>t must serve the order, 

71 An assessor may be appointed to assist the court under rule 35.15. Not less 
than 21 dayc before making any such appointment, the court will notify each 
party y in wrbn of the name of the proposed assessor,of the rn,,iaE`te, in reupect 
ci which the a sls;,ance of the assessor will be sought and of the qualifications 
of the assessor to give that assistance, 

72 h v person has been proposed for appointment as anSs s. or, 
ubiccuu Ue h„ , either personally or in respect of his qualification, may be 
taken cv any pa iy< 

7.3 Any such objection must be made in writing and filed with the court within 7 
days  of receipt of the notification :referred to in paragraph 61 and will be 
taken nb:: account by the court in deciding ,whether or not to make the 
epp;oint nc tt (s'e on G3(5) of the County ".Courts Act 19db). 

7A Copies of any report p £?,s 43 €'? by the assessor will be sent to each of the 
attics bur theassessor  ,vi::l not give oral evidence or be open r.o cross-

¢ ; ar "€inat!o a or quest:(ar': :'"i;l. 

Protoco for the Instruction of Experts to give Evidence hi Civil 
Claims 

PDF 

t  Pan CA emnpa? CPR,l,tnn:m a P, 11eerc5 

directions/pd_ .._1'ar .i.ttrr€ Il - 00 
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Keith < Baines To: Nicholas Sarnuel    _._  _._  GRO 
cc: 

25:10;X0=5 17:16 Subject: RE: FN: Mr L Castle o.n - Marine Drive Post Office, Bridl ngton€ 

..,., Fo R.arUed by Keith ;  2 .y t i, 2.006 .7 ;'l6 -----

tea€€derBrian  ~ o: jenrfer.robsnl GRO - - - -.-.-•-
u < saan Pn idar GRO cc a3€arn €  F GRO 

h GRO Ttt€ rn n r ¢ h 3€ . s GRO 

1r, 1rlt200, 1f,_24 
oubject. Rt : F'N rin., ,:~ri Post Office, 3rd1 ̂ ytoi 

Thanks Jennifer, I w- i I await an Ad -floc:: or AP. with :}.1 the ._"e.S :et::Y :.'v`e 

ce`a1..s . 

ReQdria` ii.ri.an 

.. .- o ,..  [ er7. .'I.F. ....... .: 
obsor" GRO _ _ _•_ _ _•_ _ _•_ 

[r, i/ I t., `er. *st? cs2 
.

._._._._._._._._.GRO 
-•-•-•-•-•-•--

S n... l ,.:a,Qber. 2005

In 4_._ 3ran 
;::C: . .... ir'_ SrJ. .{:  :l%. :4L _•_,_,_•_, GRO._._._._._._._._._._._.. 

r .~ ~..... . _.  GRO Thomas Penny 
>j :I. :; ., ... . 1.1. l Mr _. Ca5L'.1et.or. .., Mar,.i'ne. Dr-i' e Post Office, S.rid 1 ingto;I 

I. understand that - he suspension was dealt with entirely by  th e roan Retail. 

Line . . , Oath O ienby 

Th e tare in which th e discrepancies started C. 
a_rpe3."_ 

I believe are b .een 

Jar TC04 w.k40104 - March, 2004 wk 52/04. 

W;. jid th is be the period of analysis we require do you th ink? 

Inn 
Section l.:;n ::r"nc:C 

Pont :.re Ltd.

_._._ e _i'•'_ _ _•_,y_, AC?,_•' ;  1,_,_,_._ I : z : j .. .:_ c 
._._ _ _-_ -.-•-•-.- -- -•-.-.-.-. 

GRO 
Tins amen .I a?: 7:,d i8. t 3Ch:i€e :

addressee (mot cn t.y. If soul are nod :.rte
..c Zi +...? e or uce, ... e..Y .3... i..... ._.,.ib ..e  ~. '..~. 5..,.^33.

If 
syov 

. va e t^et 'ived 'this is errcM:  please rr the sender n-+ 

+.Ie let 

41.1 n f.)Tia ..l. t.On oUr wv'eto:r. 

a.. E a...:l j n. i tc:. cz ::;`________. GRO_________._ 

Pinder Brian 

<? r.ian.P,.nde GRO 

GRO 
graham. c . 

werdµ`Y. . . . . . . . . 
GRO ; Pincer 

may:: GRO 
._._._._._._._._._._._._. 

f  
. r  _n 

72 14. :0!, 

<Pe .im, . ':zoma. , GRO

To 

Sri an 

cc Thomas Penny 
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ke i th . ; . oa .r GRO

j. enni'fe . . 

robso::3i__._._._._.  

GRO
I_._._._._._._._._._._._._._._._._._._._._._._._. Subject: E : g, W: Mr L 

Cast €.e ::1 - 

Marine Drive Post. O'f. .ice, 

Bridlington 

Graham 

._ Whilst am happy t;: do this and I .. nde..-.st nd there is some -:E... - Menvy ... viii 

await G't1format'. Ci5.1 of d ta.'.,.ie'd. requirements from Post O.": :i..^.. ri E:T `. aE:?r ..,...'_"i:?t. s'i. 

an Ad. ... W oc or ARQ.

Kind Regds 

Brie n 

.... .--Origi.nal Message  _.. 

From: graham, C ,wardLJ5JIJJdgJJJJJJj
atto:qrahan. 

r.warc-_ -- 
__--GRO 

----------, 

Sent 25 October 2005 12:53 
To: .F'infer Brian 
Cc:  ionas Penny, kei ik ainei . ._._._._._._._._

C .: _ , tak C 3' GRO 
-•-•-•-•-•-•-•-• 

a< 1; t <: _... . <e: >"Y- .Mr b Cas i W' r1 Martne D;rive. Post Office, Bri iinC s.cn 

Arian 

T~e~ c. is not a vase the lavas:..igata.v,xa Team is involved w,;.th, a..e there is no 
criminal. 7.Y' .̂.•S£'C". L;4,' ion heit7.t' taken against  the Postmaster. 

1. would, suggest that tee usual analysis of t i.e ,i':HS..4 records covering 

:. le required would sufd`.:i.ce, co°2':itent.?ng on any specific calls which 

J.'_ta ..). ' prob. .'ems wit:.'.. toe system by t}:.E.'. Postmaster. if an i` ., Q is required 

'-' cover this t:"'aE•ii,. _. ::c?"".. ;?id.?2`..__t in due C:CSII`. , Awitrass statement .,.,.- .i.l not 

v . riguired, although a report Outlining the. action taken would be 
ap:r'ec_a ed. 

r .(eith .- 'Please`, u'<'`.rse~` Whether r -'u feel _i.. Q req'. rer _. ..  an is ul'~ Jennifer 

P..oa.50 detail the per od. you`d .like analysed) 

Regards 

Gran am m. 

Casework Manager 

Post Office Ltd investigation Team 

PO BOX 1, CROYDON, CBS 1WN 

GRO 
GRO 

Pinder Brian 
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r:[GRO 
GRO

T} r'; . GRO 
._._.r ._._._._i 

Cult tietraa 

Ma.rroe Drive Pose. Of. 1. _ I f'`  i !: .. .... 

Craham

To 

CC : Thomas Penny 

Subject; FW: Mr L 

I have just received this email from Carl Marx, x, and I believe j%o"s.3, may need 

to he aware. _ await any further instruction from you. on this. before 
proceedi ' 'n fu..r.'t.:he r: , 

Kind Regis 

Brian P n'der- 
Security Manager 

... .. .. ... ...'.:r._+Y .'123.;. t`+°cass:rvge... ... .. .. ... 

From: Marx Carl 

Sent: 24 October. 2005 13:12 
To, Peach T> .k; Forrest. R..l.a ; Piader. Brian. 
Cc: Baldwin Dave 

Subjectt - FM; Mr L C.astleton - Marine Drive Post Office, 'Brid"`. -inaton 

Please see below. My understanding ,`,5 tthat. this is responded to by 

1111 Jtrian. 
Please investigate & comment on whether the regu .red evidence Can he 

Rep c.ru i 

Car 

Firm GRO 

t.: 
---•-•-•-•-•-•-• -• -• -•-•-•-•-•-•-•-•----------------------------- 

GRO 

f• ., : E. ._: _..~ ,...._ ` 
GRO. . . . . . . . . 

ke ,. L. k. ai it,•3w 
. . . . . . . . . 

GRO 
-'-'-'-'-'-'--'--

jea: ...fer. rotrrn° GRO 
Subject: Mr L { -- I E ii - i ri ._5ri e Post cube, Bridlington 

w.wll t

could 1 ask you to lock at the at  `..ached email string relating to an ,,::1%.` i.ng 
legal case for . 

recovery of .lGss- , Ii :>fv a S.' ` as per title of ema.37

PiCase have a look at the ein . .a fan freher truer roM.icltor workiap viz 
behalf of PC&) ani his t t Gil in: particular, ticular, as this w. 

what we need fr om Fujitsu a. ._. . clear e:i acci _hat the lcr.sCt In 1 3-.  1 

wer'en W created by the system. 

,,- alior .... .o.~:.:~ below a •r'M r.... ;i;.,~_ ;~•. ;. _ _. ~ . .. . .....rat.. ..... ,. .. . .., _ i3 

.ra r: y ..E:'e..Y. v.. _. ,,, r er . "it provide" z 3.0"'

canoe. 
a's•.r..wa^.1 t. z' --n count: -r ing the E.xaerc. : ` Reco :..'e... ceferref i s 

tooler Du 1.1ev' s email)

if on can' _ provide the evidence required, then lease state this. 
a°r_ by the end o. this week is required as we reed to make a 

cc 
on clatter M o proceed with this case or not, 
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Regards 
Dave 

Disc! panties in Stock, has or Transactions following equipment 

en 

are ;.:. .eily unknown and can mot occur without a Corlesoonding lack of 

ati-eet. v:o to process by the PM or Post Office staff: 

1) if a tr: " x e ai. i o.n ;toes to completion, P. os e .-u--,e ea•-ge,• are written to the 
.i...`+.' ~f en rep icate 64. thin 5 seconds to a'• 1 of t e_. ''1.s AG -... i iri: i. .. w.rc oa: W 

to he:. Mirror Disk .n the case of simple Counter Outlets. ' ce ari ._ -

JAA. ti-si be ;risible to Post Office staff throlugb , ie tw°;xn> :.c i iog 

2! Should there he a failure which results in -i.ncorrolete or damaged 
transaction information be .nu written to the ,rate store, then this will 

always result in events reported by the counter to t.'(Y:-? centre na d/or 
sib inV 

'   Horizon z on. Helpi~. .;.'v'~$ '~:z1.C..'7. will :!•£i:;ili:9~~, that the PM report t.r`.C? matter to ~ i i 

Deck, the systemgenerally    takes  a conservative ,ri.ew and. will complete any 
partial transactions ._t finds. 

3) The Horizon System User • Guide has a lot of guidance on .. .y  te";'; Failure 

and 

the steps needed to recover from failure which mitigate against any losses 

by the PM by docunenting procedures for the recovery of transactions. 

! i P,-.,  _ ;.jnc c._;"G' i. -re 
f .

',1 ..red Pre_ ti i~C .C? "',roL"~uc ,~:;C: is 1.<t_ -_'•7 ^,oun- . - t 

.; _ ._.  z, .. .r_.__. .. .>-.

cc'  e - . l -, t 1 :. . . ... . u - .1 t.' ., 1. .. 1.. :. f 

€" re z k- -- c a. v ; . tE °-n. :i._, -z.--e t .z L Jot. 
the 

Post. sib —.-..,. she ' -1 ^co--.nt for there then, or raise calls on hB. C to a s .sc 
in s :lin 

5) Th e PH. has a po"we.rful tool in the transaction. .i.og, this w.._..x. allow 

production of reports for the 35 previous days transactions

in summary, the system is <'e:i:.,, _.bast. in cur _ er'ex:ce it very seldom 
,._i..,..C'~l;..Y...v .ax_.: ..._~ -S_S is t:i'a'y..,__. ..1 rewv.=,...J. ~,_-S.;~N-i. e; if --- t 

does n' ---- - .. ... ci 1. ~. __z "i ̀, i" C.;.e _f:. :G ,....~ . 1, .1 iece t ..,.;t ...r_. c a

ii,, 1;nci re 11 , }:.e: _e.. e, m i SLtr'ttd ,..nr:cu h wi. L. E 1 1; e eel. canoe 
within a weS.Y. . 

Reports of discrepancies dating back for more than  hays. are unlikely 
s 

- 
pro ide a definitive

See-; i tt Ua nagge'' . Om-wrations Control 

Pose. ti Inn 
C'pe'rat. ion. ,

--.-.-.-.-.-.--.-.--.-.-.--.-.--.-.-.--.---.---.--.---.--.-------.-.-.-.-.-.--.-G RO 
-------------------------------------------------------- - 
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da4rs .:at Aocr GRO ._._._._._. 
_ Forwarded by Dave Hulbert GRO on 24.110/2005 1. . . 

Jenr: .f er Fob: on 

To a Dave 
,Tinker 

.
GRO 

T 
l.:he;t:'_._._._._._._._._._._._._. 

GRO Ca. o. , 'u . ' GRO 

Marine Drive Post Office, ?rldliogtor. 

To note the ema.. 1s be. ow please on the  case we consul ted on recently

I ts not su7:-r if .'ou now need at advise Dave Smith of this. countE rc ..sin . 

Carol and I will need to discuss the requirements p.lac^ed. upon t. .s ... .st:a.ted 

below. 

Car :au advise: who would be the contact from  you:, domain. Please note the 
r r ,-::, i  provision of 7r.fo Can you get hack to me by ea-t•1',. next week 

Ma n thanks 

Debt ..Reco-,,er.r, Section manager 
ost, Office Ltd 

.' inance 

1st Floor West , No 1 Future Walk, West Bars, CHESTERFIELD, 64 11 5? 

ccI;k.i 

emailThis :z.t. ,.a".'7.^.`ia T1'.:a ore ,. 1 -.: - r .- :Is. i3l cZ..i intended for wl"_.... 

addressee ( ^)  only. If you aY.`E:. ::" :. .... .. . .... to, ...., f.'ac infant. you nature,.

dircl.cc r r rorotrce, copy or J  .ru . ao coT -.c3;cs of t . ..i f Rlt r,... _.r
.

:1.Cibx. 

.~. . ..1 _L._.nv .. . ...,...5. .. .a. this s. s- ..os n.I. eros ion , she ran he i- sot. 

de  ate 

tb:..... email from your system. 

Ex :. lal mail : Yler i 

'~..% 

I C: JTy~ GRO 
- ..: ... Forwarded by C ̀ :':`.:. :-L ~ y  4ei obson GRO . :'n .l.i r. 0 :) ... ... f , , .!~k .... .. ..._.. 

I.------- _-------- 
-.3 ; ; 

Mandy 
.
Ta:lbot 

•---•-•---- -, 'rZ ------------------ .a
nc r-- - -------------.GRO 

-------------- 7"ohn Leggi.._._.-.-._.-.-._.-.-._._._._.GRO Ni.r..3 
16/10/2005 l3 55 

c?;r.r, c,o-t-._._.-.-.-.-._._..._._.. .GRO
= -• U nz~.`:-fer Rob one GRO 

cc Clara 

Wardle

Subject Mr L Castleton. - 

Marine Drive Post. office, Bridlington 

This is a case where the adequacy of th e evidence which SQL has in support 

of it care against Ca. tletorl is being challenged and his counterclaim 
dwarfs 

the .five. of the claim- The a l.e C..puac ' of the records obtained from the 

Ion 
,..nn is heino challenged. An heh business chose to give sunipary 

: 1 c <: :. of thoss m,c. cho notice it is required to 1
y
_; rally 

i c. a ~~t t;:.. ,..; e, - 
 A.. 

Y.}', fi :_.'! :'7. s-si-fence 2cee is not L. -.' to tfi&• job this will have 

serious ram,frcat.rns for the business 

litigation Team Leader 

Compan:a. Secretary ` s Office 
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regal Services 

Royal Mci i. ., Impact Houce, 2 ELla:.~dge Road, CRO .DQN, ..:..' 9 1. J 

-.-.-.-.-.-.--.-.-.-.-.-.--.-.--.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-._.-.-.GRO
External  Email; nar-dy . talbo - -- ___.GRO 

_ 

----- Forwarded by I'and.`r `a:Lbo:.L---------GRO-------L! on 18/10/2005 1:3:49

"Stephen Dil,ley" 

- -._._._._._._._.= !..anhL)r_12 1.:1. ei • G RO

:: GRO L._._._._._._._._._._._._._._._._._._._._._._._._._._. 
Su:iaje,ct: MT __ Cast let on 

Marine Drive Post Office, B--ri'wl .i ngtcn 

Dear Pie 4 c•ocl and 

I refer to .Denise ` „s email of 29 September. 

Denise has now left. the firm and I as' dealing with flare matte. . I have 
reviewed the vo uminous papers and thought _.t , ,ou.1c, be helpful. to set out 
,:y 
vi ew of the case at this noi<t: 

Case S us naS y 

1. i.9.(; Pest Of face '  ,. claim :is for approximately €27, 11.5.83 pius interest 

an 

costs ; t of net losses, Ciesri y, Mr Casstleton is cant r-actual I 
responsible for any losses __a :'w ,._ _ Post Office makes caceed by 

.

nw i ge ce 
or rror , Howe`ver, the i ce real ...•: l whether ere. has ee:i-:. any real 

•. 

<_;hortfall, r whether tale .shortfa:1. :. hashas .: :e:1. : M ....~L l computer 
error. Towns, the 

..

 Poet Oft.:i,ce must show that mere has been a. real 

shortfall . 

2. Has Mr Cast. eton dismissed su;ian ari ,V? If the answer is -yes' , :4"I: rf: 

the 

P.., f:'. _ I  iso c- show 'C tat , , e.. .. a. real. ^r. AO_`:"t a) auk; .,.CJ -oa ..t-  la. r`• 

anti ' ' 'S.,-J. . 1. [1Iim wit: n.out a. ;t i reason, then. unless his contact say 

ct ":3 that you may i:_.:.1 nave to take air Ca.7 :.i.eton's 

t... m a. t =gin c _.m_r a, seriously. Hush>. He claims that he has suffered loss for " to 
i r > _ tnae not yet been particularised ticularised and I 'i0rll need. 

t, 
., tom. - = twr. r r ,LFp;~vYtW CS` t ?v3 P.i.ea5e CC:Ji Ycc sr1pp >>' no a 

full tort ci mis ._:o;.:ir. U.et: ': 

3. Prom m toe outset, Mr a st..eton's case has consistently' been that if you 
return to bum ca ll of the documents removed by Mrs Ogglesby on 10 May 2004, 

:it ah-I demonstrate .Inat Mae 1;- cs a~.e not _eat- Hr-
reç. omuqnt the retu -rn of the daily snapshots, because he believes 

'ti n J_y way to verity the accuracy of the weekly snapshots and weekly 
s to manuah y crossche_ck them by  reference to the daily 

Experts Reports
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1 enc use copies of the following 

(;a.) I,. without prejudice letter dated 30 September from Mr Cas.tle.ton's 
sc ice tcce cc Bond P}e arce 

ha) Bentley Jennason k Report dated 23 September and attachment.. s; and 

White & . ogctiard, D s report dated 18 August... 

Ls... e i<e YT iso.r: state rraac c.ne d< :i.c:iencaes have p.cohabl[.y been brought 
forward den 'i`e the taco chat thaw have teen entered onto tel.: suspense 
'.'3 ,..;01. :1.. entry. Then nuopeot ,.h.7.;r' in her-auce the t < n cycten, deep  _ the 

... :"'..} ..i-,.:. rwc feii d: '.% L - _:..Y?"_,}, ';;.I en.-- : Y✓ii  -n  'n

They have ctr ._ . _t this conclusion tl cu> h boxing at the 
epan•' 

of Th . IS on Thor 76 February 2004. They then suggest that this 
u^ . ..:.L c t rd over c . nu b- e f" t.".r weeks vic t :at ac 

. } , €00" Febence, '< 3A :y to hola potential merit .based on the 
-, ..n docomentetier Th ey have. so bar re:: ewed. White & Hoggard reach 
similar _crclusion it their report _ 

To: oar .",2. }';. ,..%3 t t baa tot at ri rong, but even it they have, t .ley car! 

'Y' `t .. 1. t -r-. - 1 rC.v'.CST3 a  l.able and to a is i'tat the 
Court

will, have to do when the claim gets to trial. 

Further disclosure 

Bentley Jexmiccn see 

(ii . full list of all. the trareact.iors carried out within the post Office 

(he sae ';:....:tt i tie not gno me_ c. Y!:.:i W '1 that management ?.1'.t'n 4'3 Y"m:4';:' or! 15 not 

avai:€ -.. - : e 1. ; .;,r because the ecurh end has been closed down_•". 

(i e <3c ie }.) l c. ?;_;1 :s:.., a l by €'.r. . TtqLesbr we save that the 

actual retort wound ha e bee } C manuscript: ...Y _ _I}C{ i ucam..en't rather than a 

typed d _ . it.rent 

(ilil P and A Reports for weeks 39 - 52. 

(I c) Cash and stock counts for when Mr c as cleton. benan, trading and when he, 

stopped :being a Post Off ice Sub-Postmaster. 

) The events log for weeks 39 ,to 52. 

('vii) Transaction Log. 

II ,  your eanar.€. to Denise of 26 September, you sta.te_. that you are probably 

not 

goir.:.q to be able to produce any further Ja::ey';^:ork, L oae;i%er, the onus aeon 

.. ."o :n. fic`e to prc e'. its case on t e balance of i."..'i?tali:i. .. :l::.:i..^5, t.~:t.

nCt. L,€C of Mr Ca.stbeton's De.fe3 ce I suspect that the Court will draw 
a:"3' _ cite 
infeceaccet antei ,.:t. the Pont Office i; ..t in unable to p produc e e relevant 

o=,..; wn._::t.:. teat could either t_t :lp or ninder ite case. the outcome could well 
Tea-trre 1T }~; thebe that ':'1,..t'_ . ~~: ,.s _._ - .•l:'. Office ends up paving to Mr 

wascl.eton a s  ir,eificant sure fox wrongful ter'mi -ina :ioa _',f his contact. 

Next Steps 

Do -you have the documents that the expert and Mr Castleton have 

requesteh?.M y 

v.i.ew is either  that we should obtain :the documents to prove the claim is 
true, or take an early view that it is unlikely to succeed and that in 
order 

to extricate yourselves fr om proceedings, you will probably have to make a 

payment to Mr Cast .eto n, The Court has ordered that the claim be stayed 
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until  . 3 '_^,Te»€RbiM`` LAGS to enable the parties to ~- <r to settle. 

Once yob .[3.a %c'. re"vlewe:.a this email . lease coul.d you contact me to discuss 

strategy, it is be that t:n Mi:_0 1';: .at c . .tw.<t. '.. T:s ctl g .Lt _1C>.'.> 

asap would be useful ec : in cci a... 

and 

hoer find you cannot produce the t._c-,,m_.,!:i s iOU _weed be:.1: e at. that; _ ..arge 

both n t`# i will hare cn,cur-re.G. _,..:i'.... ..,tc.t __.. ..s anC _he scaPvr `w- ... .l be 

that much h

e
iiW.eher. 

look fi_r a'Lrd to hea' -riiro from r'ou  irs soon as possible. 

Kind regards. 

Stephen .1 ille; 

Bond Pearce LLB 

✓r...... . £i : ndpe» r c e e corn 

......................-,-...................-.....-................ 

T r rforrnst.Lon in this  e -- ina_t.1. and ant a ttac.h. er."t.s a.r c. cool. :7 we.. t, .:c 

,is i.epc ii .Y u?"1 .Jd Liver. end ircotecoed ?'t lar. tie :L2 ... E_"-.t_E - , c ! cot toll` 3. 

i t I 
SnOt :000. cOCcI i  # ease . . .::;.. th the . I

,_ an ;11 as t . .. _.....0 and. ..,.... .....E' 

any ccii iris. 7>.._.u.. ;,.? . .u:";.',t use, : .7.>.... !.1". ._.or .al;•,t2. ;_out icr. , -al.rel icat on or
.

copying of this communication is 11`.;i1__ncweu_, 

. 
Pry t.. Lea '3' .t~ :s] to this ems ? I viii "t':¢v. bier _, 3e,.1:. !l' by us citlh vircue, 

c ,P. : _. , software before _.. u..3'.eJart a.3ion. You clint_Is cart our your 0, a virus 

ch ,ec:t:s b.+-fore coening any atrcturit, Bond Porte LLP accepru. ra<J liabierty 

for or loss or damage whitLi rev he caused by software viruses. 

Bond Pearce 3-:.'.11' is a Limited Liability Partnership re^' stered ".n England 

and 

bales number 00311430. 
Registered Office: Bristol Bridge Huse, 138-741 Redcllff 7treet, H::ristcl, 
BE1 6B J. 

a pry,' i. ner: :I r. ,:.e . _ son ,r1 lb riot liP m: ., _, l ucite:: otto ird Pa circa LL P.
k:...:€n. Pearce fd.a' i.; r -:o , ! ,fie ; t,:,, €1 .. rtoctirty. it a _ ,- .. . 

MLJLT. hEDTm F. '`'03`_' .Tilt 

t'.v f it -t, iL'r.' -i.':i Yrin'k*****:*:. .li >: .* ;*.*tz Yk*4r "'*•*** *ntre ;i.x r: :i Nr •tn:Yx `_ .. 

It.:.:. and '.i at.teclhrurotu ire cc.. _ . ,..d,. ... .. ...a... and trtenricd. for the 
a.*r . ..: on_ y. if you n _-_ oct cccou ch rcc.i.oiert you ,.t:'> _, not: u 

_._ ' tJ.:,f L c.:: CS!.; o ce, copy cc -<i but the contents  of this cLam•:::&u, acat10:'.•.. 

Li coo have received c lie .,n er: r.-, please contact the sender: and then 
Societe tin. C email Y: os. your an critic

:hart kir^Y rt Y~i<~t' eNm.ksc +4 yt Cdr iz it i:. M'ic +Y :F•h Nc ie ak k° rY.* i :v'k is eYcF rk is xN 3"3^•~a'r ¢4 oY sir 7r is 'k iY dr x it :k re is •k Y~'r xt ie xY it i4 it ,c 

1TJ ,'.':f: Y .??~ ? ? ; r w. . t' F attachment was removed from this email <ccc 

* *.. 'v * :Y -* z' ~ * •X YF Y n•; x • ".+; 'S Y Y Y' i n. ~: ;l' ':c 3' *' RT- :h :¢' Y > :v"?~ w 't.' i' 'h 'Y T^'f, * 'k oY % 7.^ ?c fi' -' Y' * * n ~: ~t +!' * 3^ ' ' is :N :f' • 

ry 
I and any at .. .c...a:,_c. it _._ :...':"' Cool ..dernlucli. and intended ';'i.'.'Y' the 

addit srirre s "il." If you 3i riot. ._1. )"raui .. .` of  ;:1 sl z. .. not use, 

disc vise, Y - ..I `7 copy u:1 011 1 _ ut .. P contents it this ...a_., .., i.^. c,'t:1 n. 

you have  recei r d this in error plea ,,-__ coctirot the sender and than 
delete this. email Y.'`'O";1 our syste::i., 
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* * * * * * * * *i:*k*x•#'Akirk*.***'k*:**'**x**A*x****i:* .**x********A**.***A* * * ** * * * k* 

**'k•*.k****'k**•k****'k******'A; :i x**'•***x****^ *'n******s ****fir***w*A*i:*****x*'*** 

This maii an arty at: U 7TrL -;1t s are c :,7f '7 1? 7"a. . and inteadcd for the 

ac Tor are Csni . If you are eoi ...he nar _ 1. '_c; <-, you moat not use, 

or tic. r ' ..'si7.f:.e tT e: c~ .1 .e n`s ._f  ris communication. 

It I re a .t rows in error, please- contort the der and t__r;eii 
deli r e •c : r at i from your sy; tem. 
. *k*T;l4k -k- R"r*** k *tk*A*Yf'RS'**********Ax -n'ic'#A* -n';** -k -?.- *A****** :i 'Y )•-.:"t ***A*-*** 
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Keith K Baines To: Nicholas Samuel GRO 

26/10/2005 92:20 Subject: RE: FW: b's L Castleton - Marine Drive; Post Office, Bridli€3gton 

F£€rnarded oy <eith K Bainesfe=POST.JFF1C0 on 26`1012005 12:2t _--- 

fennifer Robson To: PT-her  Brhn ,: rir n P'i idc a GRO

Ak 26;`10t2005'1a:31 GRO GRO 
-•-•-•-• •-• -• 

Ponnv i -omas GRO 

cncr: now confirm that the analysis is required for January to March 04 please. 
c`I`r:i€"y ii Ex r l 

fool l/ i over r Section manager er 
Post Office 'Ltd 

Finance 

1st floor ar West,--- No .1 L;.3'_, r : Walk, West Bars. CHESTERFIELD, 545= 1 FF
Po 1"ni GRO u  t't3t _.  GRO ;41 _._.__._GRo  aFt ;ii ~._._ GRO 
Th..: ems ndanvatoromnntc ace confidential cart .t.cnded for the addressee ;e fs only. If you are not 
the roccned recip;ent you , mo>nt riot use, disclose, reproduce. copy or distribute the contents of this 
uo€rmn,,,un cation. 
IF you hone received rids is error please contact, the sender and then delete this email from your 

s r u. i rri . -----------------------------
Externtd t rnrhh I nnif r.robs st; GRO 
Pincer Brian r, 'riart.Pinder GRO 

Pindor•Briar  o: jecnihv.cobsah
'cBnao Plnd:r# GRO }t;3ir GR' lceE,h k.bainess GRO 

GRO. --.-_-.-.----.--'Subject:
Thor £E ,r r _rE€. . GRO 

a€ bject: RE: F . Mr L dastie on ivia. #nfi t T? sfl fl oef€ t €irt; ter 

Thanks Jennifer, I will await an Ad-Hoc or ARC with the respective 
details. 

Pectic Pr .an 

Frorm remifer of --- - - - ----- ----- =' G RO 

Sent. 25 cDctohon 2/03 .14:28 
To: PioTor Fmon •-•-•-•-•-•-•- •-- ---- •-• -•-• --
Cc. _._r,...e# x i aha€n.c. rare .d GRO .t_._. _. _._ --------------------------.-•-.-.-.-.-•_ 
keith,k - .. .,oc ic-uI .j TF_ma teony 

vu`s.. t RE: 'L L casts.et.0 "9ar__xt: - -- i Po sr_ Offic -. 

I understand that the suspension was dealt with ent i.rei.yr by the then. Reta i. . 
Line . . Oath Oglesby. 

The cirne in which the discrenancl.ee started to appear I believe are betwee-n 
Jan 2004 wk40,/ 4 - March 2004 wk. 52,/04. 
Graham 
Would Would this be the period of analysis v,,e -egs.3: .re do you think 
Regards 
Jennifer 

Debt Recovery Section €rianage:3. 

Post Office Ltd 
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Finance 

1st F lo'c - Heat io 1 Future Y+~KX I. ..~jeJ._._ 1n~ CY I; •~ : Me A.HE Tw R.PA. w.a L J  SIP IPF 

pa1;;.1 _€_nom GRO r7 GRO T`oh-ax : GRO
GRO 

This email.. and any attachments are confidential and intended for the 
addressee s only. if you are aQt the named recipient. you must not 
d c lose 'r.et.'wroduce, copy or di.;3tribute C::ici contents of  this cninmun_":.Ca. a.or: . 

if you have received this ce error, please contact the sender and then 

delete 
t_?is email from your system. 

.-•-•-•-•-•-• -•-•-•-•-•-•-•-•-• 
External Email: jena i`er_robscr GRO 

Pinder Brian 

Pr a:n JP nde  GRO_._.. 
-----------------GRO -------------- 

graham. r , wax .: ._._._._._._._._._._GRO _._._._._._._._._ Under 

25/10/20c5 .. ._.3e6 

<Permy 1':>vr.;a GRO 

k .^ h. k.naines 
. . . . . . . . .

.GRO 

er giver " r '" o ` -

Castletot .-

it .n'lingtvn 

era :caci 

Briar 

CC,; Thomas Pen, 

.s.b ect . . 2r, . 1'"s5 ; Mx I.: 

Marine Drive Post Office, 

. 1 .. [ r.r i s and ., ,.._, .., _ t _ _. :::.7 ii  t?t; . 13 c ri.i 

awaic co2_`crma'tior_ ci detailed r.,-q..._ ret .,_.._<_ Pr cm T_cu. Of ......
an Ad - Logic or ARQ. 

Kind P.egt 

Erlan 

< -- -- --... c3 G ,.. .J. _a_ra..i   
„ 

--_-_-_---/+From; C;", "a.m. c warty`! 
GRO 

N 

went: 25 October 2005 12;53 
., c, Pindri 2r -an 

Cc; Th 'i w -. ' :r j i keii h.k. •_._•_ •_•_•_ • GRO--'--'-- " --

j enni f e -r

gab ect R... . Mr ,_as_..1._,_cn - Marine Drive Post Otfi;.ce ; Bridlington 

s r].an 

Th is is not. ,a case the Investigation Team is involved with, i.e there is no 
C' "x i1.T a:i rc .c t.'._ ;:i3.1 being aken against the Postmaster. 

I would .715' `~ that the usual analysis of the ES. records covering 

whatever 
period is required would sa :ice, commenting % n any specific calls is which 

may
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detail 'PrOi. ] ms  with the : z ..,ni by the i' 1. ._.ter - . If an Pl. ;: i.s required . 
to ,..,_ +.-_l. :. _~ - ;G_ I .._. _ _>t'. : 1 in doe C£'~ Y; _ ., _ "tY2e5 _ _ _  _•__. 's T_~: will   3CS 

be req L r d , 1 tnouL pc r c o .:1 ! v.. 
appreciated. 

(Keith ... Please advise w.,:-t __. you. ._ a1 P._ is reused / Jennifer -
_ lease detail the period nu ` d _ihe an..a:l. !sed; 

Regards 

Graham 

C.cework Manage. 

Post. Off Lee Ltd -Inxest.iga. :.i.o ,: Iean 

PC BOX .x . CROYDON, CB 1 Q 

Po ;tline: N/s. _ STD Phone'. LW._.__ GRO ° q : GRO vciceMaii 

N , Mobexa GRO __ MOL L p GRO E,xte-Ef-.a1 Fall 
nano wrJ  

{ 
GRO --gra

girder Brian 

<Prian,Pindei{GROJ.
Bra 'am. c; . War 

-•- -• -- 
GRO . 

GRO 

GRO 

Ca wtletcrr.3. 

--------------------------------------------

Marine Drive e Poet Office,   Bri.d.:-:.. 9ton. 

25/10/2009 1321, 

Graham 

To: 

c: Thomas Penny 

Subject; "`M: Mr .1, 

1 hae juct ie r_,~L this e7WL znm Carl Va  a a uu need 

t o r :x _ - _ _ au... ............... . . .

- 
-- t JLL 

proceeding further. 

Kind Begds 

Brian Pinder 

Security taanage.r' 

------Original Message

From: Marx Carl 
Sent : 24 October 2005 13:12 
To. Peach Mik; Forrest. Hilary; Binder Brian 
Cc: Baldwin Dave 
Su.P1ect. FIK; Mr L Cast.leton ._ Meari.ne Drive Post Offices  3rJ.d.iing:or. 

Please see below. My understanding is that this is responded tc by 
H.,.iarr/ Brian . 
M .k, Please investigate 9 comment on whether the required evidence can bra 
produced. 

Regards 

Carl. 
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.. ,.. .. .. ._O:rigina:!- Te:. s <ce... ...._.. ..

Y--------- — •-- ---- -------- ---- -
GRO 

- ------ • -_________--- ----___.I 
Sent.

~GRO  keA~h.k.nair..•,e _GRO 
GRO

;ub ec.t- Ph L Ca.stleton Marine Drive Post Office, Brid.l.ingtor. 

Carl, 

could I ask. wry to .loon at the attached e:cs. .r , .ing i:51.sr. i. '3{ to an `ngoi.ng 

for , -`r of ' 
c  

i,  1s% a `1i_ c ' 3.:_.l."': of ,c t )

Plc _ c ,: ;- t -, a t -c ? . ? ..e no i. i :n s ^,n 
ire al Yf .. ., a;lL v ae. ,-'t S;ri-'-;?::. 5~"c::.1 1 il.. - ,:.. _:. 

,What we - eed from Fr  l t .. . :I.e. . clear e .i.der c tlhat tcc in':.. .'. _:1 {L 

werex.`: t created by he system. 

a nonse ccs ccci<..- C 1f7. soaks o i.J,. cc

di .f:...t. .c case . .. ... . .t ,dp 3 abort tI c :t.,ens cuss: Any . Is: '..-l`sores ci1.'c .l -... 

is a he Mort- t a -'o :r. ;i:... on tirke 3.is 1;,. . h_'I 1 t,
ev. der.ce, acetic:: l` in co -ant eying the I;xperts Renorts , __erreed to

Stephen ems ill.) , 

If you cant provide the evidence required, then please state this. 
A r r_.,o by the end of thee week is required as we need to make a 
d.ec is 
or ., ._ o proceed with th.s case or not, 

Regards.
Dave 

Discrepancies in. Stock, Cash or Transact.7.cna fo1._Owing equipment. 

€Tt .ttis c't l:sn 

are ';ircuelliy unknown and can not occur without a Ocrresondinq lack of 

attention to sC _ _ _ c I the ... Pout Office Staff

If 
x.. 

x t.;  a :. _ ;  ._.5-. 5 to R;:"' i. -. :.3, Sins Os -':" 'j _ .->.._. s: • _. ... its cc to the 

dw.s.k and =c.t:l a' r-1 5 - c 
„ 

to he P<_w-ruse Disk in the case rI tingle ..ocater Outlets. Talc _".auaact _ca3 

will then be visible to Post Offine staff throumb the teancac Lion log.

21 should there be a failure which results in incomplete .or• damaged. 

_.r"wact io.n information being written to the message store, then this will 
a .csa. result in events reported by the courtee to the centre and/or 

a. hi c .,_..1.l. ce ,s.e.et that the PM >'e.por't the natter to Horizon Help 
Dost 7.%'. t -''" '>.c . .l.z: i- w-es a conse'.r -vative view end will complete any 
ar:s 3 cr t ,r.t .- I= , s 

31 Wile io".r.:.zoa. tystes; eer Guide has a lot of guidance on System Failure 

and 
the steps needed to recover from failure wh .i:.h mitigate  against any losses 

by the PM by  documenting procedures for the recovery of. transactions, 

4) Post yxaeter'e were required Pre 5880 to produce weekly cash. accounts at 

?cd aloe any cst. or losses or gains would become immediately apparent 
zocw: ._.s..andrzr, that the vast majority of Post offices will make a check 
toe ci _ f d."v' by producing daily office. sum —ma iec and daily 
.a.._ r ;t'e _ t _ These will demonstrate whether there are 
m,jo_ discrepanciesc, if there. are discrepanc:.ies then .v. is expected coat 
the 

Post Master sticuid account for them theta,, or raise calls an PB3C to assist 



POL00090437 
POL00090437 

in resolving the p: ~:Fb1.em. 

5) The PM has a powerful tool in One transaction log, this will allow 
J ! . 1 ?:'1 of reports for the 35 previous days ,ransactions . 

n ._ lfi. .zi:" ne aye Lent ..s very robust . In. our expc i once a. .. : en selckon 

rte !."_ Y_;- ., ti - "race nr2 )R9scat is ph s±cctll.ly -s ';27;o : Y."_ It f 

hoer ] sr tr...nsa-.... .c,n.s Porn Office proce)nec ,:Z l o:jjcktv iJenn..fy 
en:: mpa.rac:Les and they should be followed ed :._rough wick  help desk assistance 

within a week. 

nencrts of df.screa .ncies r:at_.nr.:• back for more than 7 unlikely to 
provide a definitive answer. 

Service Manager, Operations Control 
Post Office Ltd 

p. -r a. : .-rods 

- - - - GRO ; ice; ai 
GRO {10 (.; GRO Sat 'n'1 

 
 . ~:nu- f.1.- r..........:.:.:.:. !_._._._._._._._._ _._._. ._._y._._._._._._._._._._._._._._.: 

d J l beet GRO 
--•--- Forwarded by Dave 1?ulbertie/POBTOFFICE on 24/:15/2005 11:2.5 _. .. .._... 

Jennifer Robson. 

To: Dave 
r. u.i.e ert. .-.-.-.-.-.-,-.-._,-.-.-.-.-.-.-,-._G_R_O_. . . ._. . .

._._._._._._._._._. 

1B/10!200h 14.1.1 _._ _-_.
GRO 

_
'a l.'::of;----------------------------- - ------------------- ----- C a c I Ki. eg GRO 

._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._ 
:fib 

c c_ct ;fir y C_astlefoo

Marine Drive Post Office, Bridlington 

To note the enia.il.s below please on the case we consulted or recently . 
I'm net .Sure - if yo.:. now need of adiiIse Dave Smith of this ccunte; - Claim. 

Carol and I. vi 1.1 nerd to dismiss the recu:i.rements laced upon us - stated 
below,

Can 
. T 

ectuise who reckd be the contact from your domain. Please note the 
date forpuovcrior of cn'fo. Can ar c pet back to me by  early next week-

please . 
Many thanks 

..i en 

Debt Recovery Section manager 

Post Office Ltd 
Finance 

1st Floor Went • No 1 Future Walk, Went Bars. CHESTERFIELD, 349 IPF 

-•-•-•-•-•-•-•-•-•-•-•-•-•-•_---•-•-•-•-•-•-•--•- -•-•-•-•-•-•--•-•-•-•-•-•-•--- --*GRO
i'h.is email and any attachments are confidential a1 and t. 4 s r for the

addressee to h--onl y. 1 van are not the named recipient :.7. ':;,.3..;t _s'i r us. e t

disclose, reproduce, copy or distribute the contents of commurication. 
If. you have received this Is errcr please contact the z^ and then 
del e t e 
this email from your system.
External Emai...: • ennifer.ro gun GRO 

__ _ _ Forwarded by Jennifer Robsoni . GRO o: . 1.8/ 10/2005 14:06 
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Mandy .Ta_- bot., 

i .=._._._._._._._._._ti. ._._._., 
K1 j; GRO John Le.gg_._._._._._._._._._._._._._._GRO_ _   `: ' :r' 

_•_ -•_,_•-•- ~_ 7 tl f ' v :l :3 .:i'. ._._._._ ._._._. ._._._._._._._._._._._._. 
Sheorot ti GRO  Rohsor -.-.-.-.-.-.-.-.-.-.-.-.-. -.GRO -------------------------., 

CC: Clare 
'I ardIeL - --- 

--_- -_GRO
SuJb iect. . Mr _.. Castl.etom .-

Maxine Drive Post. Office, Bridlington 

This as a case where the adequacy of the evidence which POL has in support 
of i1 . case against. Castleton is being challenged and his counterclaim 

dwarf S 

the care of the claim. `T':.'>.€•i adequacy of: t. e records ontadned. from the 

Horizon 

system is being challenged. As the business Chose to give summary 
ter min.atlon instead of three months notice it is required to physic.'_•.ly 

prove the loss. If the Horizon evidence is not up to the job this will have 
serious ramifications for th e business. 

Litigation Team Leaser 
Company Secretary`s Office 
Legal Pervices 

Royal Mail, Impact House, 2 Ed ridge Road, CRO`.LON, .0-R" . .(:':.€ 

GRO 
._._._._._._._._..._,_._..,.-•-•-•-•-•-•-•-•-•-•-•-•-•-._•-•-._•-•-._•.._•-•-.-•-'-_ _ ....=s._GRO._.= =._._.._._._ ..-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-'-•-•-'-•-•--'-._._._._._._._._._'-'-'-...-'-'- 
E t:;:.::"~vi Emai .. : m:;,1'<: .y, to ont -.-- -----
--_-_ Forwarded by Handy Ta-fist/e.r POSTG£`l"TCE on. 13:1.012005 

-
---`g ... ._.. --- 

"Stephen Dalle_y9' 

Step ,.e:za. t .'1 a.e GRO o 
<cheryl . WOOdWardl . . . . . . . . . GRO 

i._._._._._._._. GRO 

------------------1-

Subject: Mr L Ca.s : Teton 

Marine Drive post Office, Bridlington 
18/10/2.00512:43 

Deer Ms Woodward 

- refer to Denise's snail of Ccc cancer, 

Denise  has now left the Lion and _ an the._'. S_ this matte , . I have 

reviewed the ' t 'I m no v. . ............ ...._ ac Io he ,~_ UI to set out 
my 

view of the case at this point 

Case Summary 

1. The Post Office's claim is for approximately £27,115.83 plus interest 
and 
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costs in ru. . .:'. '.a: of net .{r, 5;-S;t:'. ,...:..3:"....1, Castle  is ,.'.:'i:a.- ; .,:ctua.. .j.y 

re.:. il I _ = 4_ r,= mu  , L;rnegligence 
.o, ~ Iry o Howt4 F   _ u-u  .. ,... ..  __t-, ... •

4.,. a l ... or 'C( .- .c a f_ u, f .. ~l 
.. q~ 

whet a~ _. ., ~~. r7 .9 .. Lea 1~ z;3. z.,, ... .' ;~.. .~Ly t.;f f-k'_c: ~~~~~~:.. by c✓erp:z'. t,?':;' 

.z:.r . . To .ain, the host office moot a:h ..w . ca.r. .:.1,.F; :e. has .been_ a real 
shortfall. 

Was  s dismissed e, summarily? :.. :, ~. ,~..~~ Mr wa tl. . tc:1 a n~zs i  if the answer _ ,.es _ then if 
the 
Port Off ... ._e cs-not a, how that there. wee a real. shortfall and loses its claim 
.r.::: r . :; a ,,s : .;:.,e :im .ri. . _*:iut. a good. reason, then unless his contact say 

se, it a op -~aas that you ma, ?d& have to  take ?b' Cast"O etoo l s 

to is -t ,...__ cn claim seriously He claims that he has suµf -ed loss for up 
those ioaaaes have not yet :7ee1"1. pasta -t. ..i-."c?._ . f_ .. andcod or_. ._

to as ..L_ se any evidence in support of t..h.eec .:. eas. nor I- i r s r ~: 
full copy of hi M Contract: 

3. arcm the outeet, Mr Cas.. eton`s case has corsictantly been that :it ;OL. 
""rv

a". urnSn him all L 'af the lc',-.. ments i'c'no e by Mrs t?i fy.-.c on. T.!, May L .54 

i t a :,,, . a) €:La .Ct . .._a.a of _ 3 . d.ai Y .i?or'. . Lot he ''.....a belie 

the t 3 he cclv rae a _.: cc c.). m_y the ..r._cra of r, r. 'ta and 
.,a;.c.., ace is to M .4i _.tct: i, ._ks£ss, ct wc:i than: < _ . ~ravine __ ...1 . e.)_i?J 

Experts ° Reports. 

1: errc7_ose conies of the ro  1owi.r_q; 

a) A without rrejudice Letter dated 30 Se,testher fro'::'; fir Caantleton's 

solicitors to ? nd Pearce

u: Jf:.'>,e  L.lWr darn i 3E.3ei ,V P.uworc dated d.,. September unit w.wt,aL"h>:Ie:iS4a r'.. and 

(c) White S. H ggard' z report dated IC .Augu, s::. , 

Bentley Jennison state the: the deficiencies have probably been brouaa1ot 

•d .... z.. 
t 

.t : ,:. E 1 . 'O that ar ea':: .: ._ t }' .. h ,J  ̀  _ .- 

scan :1,., .. :rror: i .,. entry, has ta1. ... . r,  t... recognise the e.l . ::. r oar the " t. .t. .. ' 

:I.:. " t._vic have drawn t -hi-s coaclu i or. i<' ro r e-h. ? oo i!' 7 .,:.< at the 

_ ~ t .._ -. ,St 18 oar TOt,.,,. _ 26 Per' Fc .y 2004. They than su er""t that this 
d._ '. '_['_c :.. .i :.?o.€..: . l.T 're la trace nor. .1 >.. 

over 
 •. n. so

... 
c f  weeks and that as 

sucn. ').. .:&:. ~. , ,...3. a .te _£ me ' ..pea '5 to hold p,ot. rrrtial  :,e it based on the 
. 

t `, (a.) ned do, . . rar e _a ';- 21 ; they ha -,._ _ air Y '_. ._,, or . a3..'C. e & Hongarad reach a 

s mi. ar conclusion .an their re

ac think the expert Lass gee. at, Wr^'ip ; . .i. ., .. ., if they have, they can 
cot form their view on the _,nf -,-,rr:atio a averzlaoiie. and this ... is what the 

Cr... 3t 

.i,.lt. have to do when the rota."a:m gets to tria.L. . 

Further disclosure 

Bentley .)Jen.z1icon seek 

. 
list of 

 l 
the 

. h..ee it is riot unclea r .::.f'i._. i. :'I y ie scar ... E2ar3. .. ,. ' t.. .-._... , _: L. 1'.:

has available simply because a. o' 'month end  been ci..sw. ...c down" 

(_i) The actual audit report prepared  I.' Mr s c'qgl.rrroy. He says that the 

actual report was old have been a manuscript .:... 't.ic docur en;t rather than 0. 
tvterd C ocumernt 

cii. P sad A Reports for weeks 39"62 



POL00090437 
POL00090437 

(iv) Cash and stock counts for when. Mr Castleton began trad=r_g and. when he 
stopped being a. Post Office Su l os mas .er. 

( ';r:) The events log for weeks 39 to 52. 

(vii) Transaction log. 

In your email to Denise of 25 September, you state that you are  probably 
not 
going be able to produce any further cap .rw'o -z- . However, the oru is on 

the Post Office to prove its case on the ~ balance of probabilities. Given 
the 

.. 

na~ ore of Mr Ce tlet: W`n' a -%)efence, I suspect that the Court will draw 

adverse 

7u.. ... . .. ores against the Post Office if iris unable to produce relevc?nt 

doc;'_ t . n`_',;. that could either help or hinder its case_. The outcome could well 

he tta.. ire..ead, of recovering 527,000 the Post Office ends up paying to z1' 

Teat f's- . *.r "I seqeificant sum for wrongful 't ermib.atiou of his contract. 

Next Steos 

Do you have the documents that the expert i.nd. ?1r Castleton have 

r'e.quested?My 

view -.s either that we should obtain the documents its to prove the claim is 
true, or take an early view that it is unlikely to succeed and that in 
order 
to extricate yourselves from proceedings, you will probably have to make a 

~'~ ~:.^ t:-CrC'ea .i _.to T~ Coa^_t. h;.~ _ lc.I e.1 that the claim be staved 
0

Once you l-a-ve reviewed this email, please (o - 
you contact w me discuss~G L could Cl l G✓ 

strategy. It ma be tat an ca' ":i t pr dice :'i mediation 
would be useful. . The worst move would be to run the claim to trial 

than  fint 'o`_7 cannot jproth..._ the documents" you need because at that stage. 

Os'..'o. o parties, well . have incurred significant costs and the stakes ........ be 
that r000 0 j3'_ her. 

1 look forward to heara-ns; from you ar; soon as possible. 

Kind rHire regards

Stephen D.ill-ey 
Solicitor 

Pond Pearce fOP 

DOT: GRO-

Main office la: ox.:. GRO. - ---- - -- 
Fax: 

. . . . . . . . . . .
GRO

-.s_._.=__.___.__ 

i i:  
.-.-.-.-.-.-.-.-.-. 

h: - nS ox :ea _ t no em tois ._ mail arId at :I&n ieantS are _ _ f ed n, _<,, . ace m L 

J a ._-L'y l' .. '_'7 ,..;. E: :.1 zl .... E. :_ f,d b nd _ _... ...  no

I:_ < 511212- .1. ar;d. a'1 <:1t : ..ci'Lt:.", _.f

. T _F.i.de.._ cocipient. p.i_ .,.,_..., r.or. -..f1'` the aeouor ,._ er. as posarul ... and .dale. ... 

.WL,_ ,.t!.a .thoi_.sed .e, disse3?2I?ci.Lion ~t scnern,t_ , 'a no  ~1y ^` . 

t,. ''. .in Ci.f "C a fomm .n icat.i,on is rohihbait.e;ii, 

-..1^z' files att-ached to this c --mail will. have been checked by us :with virus 

detection software wa -. e hef^ re t',.an.srf ss c . You should ,. ,..T. .! out tour own . . .'lie 

checke rector's o:_.,..z.p any acta_.t,, t'z_t. .loci i.:at- ace-ape a  no yLanihei:l• 
for or lass o dam qe d hare. Sr_J ru -es. 

Bond Pearce IM .A  a Limited. L.ia.bili.ty Partnership reg -ste'r -ed ....n v`nq..and 

and 

Wales number 00311430. 

Registered Off: tee: Bristol Bridge Ptuse, 138-l41 Redcliff Street, Bristol, 
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:BSI 60J. 
A list of Members is available from our registered office. Any ref 'rend to 
a Pcartner in relation to Bond Pearce ..•.T: ' means a >  embe r of Bond Pearce IL?. 

Bond eP arce LIP .s regulated by the. Law Society- ;fee att:._, er? file 
Mt3LTIM5DIA 1017082 .`'L` l+) 

>x*'iv;>•3<'M~a*~*•kx'nhr 3r 7ti'dr zs:~'#kr•=i~o•k kie ~k 4;kkk4&1Y s~k+F'X<~;4 +r -kx tk+t ~kv-f~ne'+Y ri~sY zz X'krei :two"ic -k •z d••k aY"~N ;4•x 

N 1. l"•'].S'.3 a 3. ; "".Y . ..^,-_T t^ are C and m a__. . ,:. fox. the 

ad sae 4 von are T t the roved e _eo _ on _ not. use 

di c. O. L. E,..~".^ .,-.._-4. ... .~,.. .._ t 3•E333111 t7O3.~. 

If ✓r.,._. e. .. .. ..o. 'ed this. in arron _ _.ea_ . . ... . .. .._ . .one snider and then 
J £ anal i I morn noar system. 

** 5* k ,*5* x' :F r: -h ix ** *.. r',, -*R- *r. ;a 'k kx - a4. .,A. -k- -n - +4' :.k it - k'*-*. ***4*R'* - r;zXk'r. 'x - r *'* -{-:a'k itw 

:: MULTIMEDIA 1.077082 ,TIF attachment was removed from this email . 

Y: **A• k'*** ***** **k** * * * *'****T4 * * * **'*** *k .'** ***'k **_*$7r-fr'& s: 7f`z.R'** tie it W. `k'*'k***itR ** 

Th- * >- ann i. and any att vents are cont ideataai and intended for the 
:see only If y,os are not the named recipient, you must. not use. 

C.'J,., Ni: ~! 5+~'  repr!'i('' uce i:1 r i _'.=3"ahute t1 r co-<_tnnt-a ,;f this co -mmu 1:t -̂_-at

If 'mn nave _ .•.co vem tmlnia in anion. please contact the sender and then 

delete td ...S cant.i I form your ovrmtem. 
k m: rt -k .. >~ ~: .y 'r X t. -r' it *' v. tt 4'. i..: ~: k Yc it n: a- 'k v- A. n, n k 1Y ~? n: 'A--9t Yr $- n ',i- 7t - ;n & sY *- si- , - i< . .. *- :+.. sx k u *- *'s -* +? xF 'ie * +; •ic 'A'k Y' 

N:ktic+N9t x'Nck+h -k v~k•:c -k k'a-'k'^k 3: kit~W -Nk+N*•x^.iY.xa:--Fx~`k?i~9t r. ~drk?k•kY: N~::-^.t Yr lE s~e'?F :Y s.^;C ri.ki P^-i: %,-x^3-~:i Yc :f•~--1t;§irx 

-. Thisenaai__ and STa:,- at x.c^rne1ts are confident. .man and !_rt'..vc,ef.
1 at _zo  al me . _cw;  - Zit C  ..>~ 

manna o . _s.onbut,... the .-t__-t__it„, _f tt:_ ....:.13s:..izl.Ciz1; ...7r . 

if your . received. . t :,. in arror, please contact the EiL Y`C3'.4?};" and then 

delete ,- 1 ..o email from. vomrr system. 
***~t' . .  * a<R' ****ia'kY<x'*********+tm*-~e ntsk3:•i****k;Ns:*** 


