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History behind Counter Fraud 
Investigator Apprenticeship 
In 2020 it was identified that nearly half of local Department for Health among other leading sector employers 

Government Officials felt they lacked fraud developed the Level 4 Counter-Fraud Investigator Standard. 

awareness training. This was one of the key reasons A recognised direct-entry pathway into Counter-Fraud 

cited why Government organisations feel they are 
Investigation. 

vulnerable to external fraud. In development of the Standard there would be a focus on the 
key knowledge, skills and behaviours that would allow for the 

In response to this clear indication to a lack or recognised fraud to be successfully investigated and managed from start to 
counter-fraud training the Cabinet Office, HM RC, and the finish. 

Programme Outline 
The content of the programmes will be defined by 
the results of apprentices' skill scan. The order of 
sessions or the need to participate in sessions will 
be determined by the pre course initial assessment 
process. 

All applied analytical techniques sessions and off the job 
projects are delivered with varying levels of complexity. 
Apprentices prior exposure and level of experience will 
determine the complexity level planned for. 

An outline of available modules is as below: 

Module 1- Counter Fraud Overview (2 days) 

Cross sector terms and definitions 
Fraud Types and associated offences 
Understanding your organisation and role 
Overarching legislation 

Module 2 - Case Initiation (1 day) 

Fraud investigation model (and equivalents) 
Initiation of an investigation 
Understanding of Disclosure requirements 
Investigative Outputs 
PACE 

Module 3 - Interviewing Theory (1 day) 

Assumption and bias - impact and effects 
Human Aspect - theory and behaviours 
Interview Planning 
PEACE model 

Module 4 - Interviewing Witnesses/Victims 
(Theory and Practical Sessions -2 days) 

Soft skills associated with interview techniques - victims/ 
witnesses 
Evidence gathering from witness/victim 
Statements 
Conducting different types of interviews 
Special measures 
Subject matter experts and expert witnesses 
Associated legislation 

Module 5 - Evidence Gathering (Physical and Digital) 
(3 days) 

Evidence Types and Forensic Opportunities 
Powers and Audit 
Evidence Gathering Process 
Legal Considerations 
Search Practical 

Module 6 - Interviewing Offenders (2 days) 

Soft skills associated with interview technique - offenders 
Evidence gathering from Offender 
Statements 
Legal considerations 
Practical 

Module 7 - Analytical Techniques to support Fraud 
Investigations (2 days) 

Pattern and Trend Analysis 
Comparative Case Analysis 
Network Analysis 

Module 8 - Case Building (2 days) 

Definition in relation to different case/investigation types 
Disclosure - practical application 
Pathways (civil, criminal) 
Productions Orders and required outputs 
Actions to take 
Legal requirements 

Module 9 - Presenting Evidence in Court (2 days) 

Theory - Court processes and procedures 
Practical - courtroom (use of actors, guest speakers, 
participation, defence and prosecution) 

Module 10 - Planning/problem solving/team building 
(1 day) 

Required development and evidence of role associated 
behaviours 

Module 11- Internet Research & Investigation (1 day) 

Module 12 - Cyber Security Awareness (1 day) 

Module 13 - Mental Health 1st Aid (1 day) 

Module 14 - Mock End Point Assessment 
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Intelligencia Training is also committed to effective 
community cohesion and reducing the risk of 
extremism in the UK. 

In line with the Counter Terrorism and Security Act 2015 we 

In response to a Prevent concern the following Prevent Regional 
Coordinators may be contacted. 

NORTH WEST: Nigel Lund 
-.--.-.-.-.-.-.--.-.--.-.-.--.-.- GRO

actively seekto build resilience to radicalisation by focusing on WEST MIDLANDS: Hifsa Haroon lqbal 
British Values, and increasing apprentice's awareness towards GRo 

critical thinking skills, which are naturally embedded 
throughout the modules. Apprentices will have the opportunity 
to actively build their capability to research and respect 
alternative opinions and perspective, alongside developing an 
understanding and appreciation for rule of law. 

The four British Values developed within our apprenticeship 
programmes are: - 

Democracy 

Rule of law 

Individual liberty 

Respect and tolerance 

EAST MIDLANDS: Sam Slack 

---- ------------- --- - ------GRO.- ------------------------------

EASTERN ENGLAND: Dave Layton-Scott (East) 
---------------------------------GR--

SOUTH WEST: Salam Arabi-Katbi 
GRO 

SOUTH EAST: Alamgir Sheriyar 

-- -- - -- - - G-RO - --- - -- -- - -- -- -- -' 

LONDON: Jake Butterworth
__ _

GRO___________________ 
Jennie fisher 

- -- - - -
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