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ETHICAL_ CULTURE ASSESSMENT 
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ETHICAL CULTURE  ASSESSMENT 

I Summary Performance
A high-level look at the organization's performance enterprise-wide 

2 Assessment 
An overview how each employee segment perceived the organization's ethical culture relative to 
peers 

Question Resvts 
Detailed outcomes for each assessment question 
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ETHCAL CULTLiPP ASSF 
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68.2 

62.2 I i i69.9

` ' • + 55.7 

1. Awareness of 2. Perception of 3. Observing & 4. Pressure 5. Organizational 6. Manager 7. Perceptions of 8. Perceptions of - • - • - • « • - 
Program & the Function Reporting Justice Perceptions Leadership Peers and 
Resources Misconduct Environment 

® Fujitsu 2023 Values and Ethics Research Benchmark 

SPHERE 4 
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ETHCAL CULTURE ASSESSMENT 

Summary Favorability Scores 
Fujitsu 2023 Values and 

Pillars of an Ethical Culture Ethics Research Vs. Benchmark 
Score 

1. Awareness of the Program 
759 

and Resources 

2. Perceptions of the Function 75.1 

3. Observing and Reporting 69 9
Misconduct 

4. Pressure 74.9 

5. Organizational Justice 55.7 

6. Manager Perceptions 68.2 

7. Perceptions of Leadership 62.2 

8. Perceptions of Peers and 
81.5 

Environment

Culture Quotient 70.9 -16 

SPHERE' 5 
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ETI-LLI I AL CH • i ii I1:: IF ASSESSMENT 

Top Recommendations & Resources 
Provide resources to 
facilitate manager 
discussions. 

Only 18.9% of managers are having discussions ab 
E&C topics/issues at least monthly. This is 14.8% 
below benchmark. 43.3% of managers are have 
discussions Occasionally (once per quarter, on 
average). This also lags benchmark by 2.6%. 
There is a strong correlation between frequency of 
manager discussions on E&C topics and the overall 
favorability in other topic areas (Knowledge of the 
Code and Policies, Speak Up, non-retaliation, 
pressure, organizational justice, and perceptions of 
leadership). 
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ETHICAL C!I • hi ll:: IF ASSESSMENT 

Top Recommendations & Resources 
Layer survey results with 
other inputs to determine 
effectiveness of 
communications. 

Among respondents, only 73.3% agreed they know 
where to find the Code of Conduct. This was 20.4% 
below benchmark. Fujitsu lagged benchmark across 
Pillar 1: Awareness of Program & Resources and Pillar 
2: Perception of the Function. 
Consider incorporating engagement or click metrics 
surrounding key E&C communications to determine if 
employees are reading and engaging with them. Also 
look into training completion data. 

3'F Layering Data is an Opportunity for Insights 

. . ..... ..... ,.. .. rltnr-r Cuh r0 lnpuls 

Case loan. geinenl Jata Manager Wrnoverbyregkrn Eaitlntorviews 

E&Ctraining wmpletlonspeed 
Phis h testing failure rates 

Focusgroups 
Near -miss data 

Eng
ni tlon 

with E&C 
comunl s m Vendor due diligence data Feedback fromelt.oislts 

Conflicts of interest disclosure Audit areasof opportunity Infra•comlaany feedback Stole 
patterns 

Litigation patterns by region
(e.g., Yammer) 

Gifts arid enterlainmenlegceptlons 
Trainingdata tutsideofE&C 

Social media 

£0 
Messenger 

Ii 
4 Modality Message 
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ETHU AL CH • g uilt:: IF ASSESSMENT 

Top Recommendations & Resources 
Educate employees on 
the full spectrum of 
available disciplinary 
actions and reporting 

Fujitsu lagged benchmark most significantly in Pillar 5: 
Organizational Justice. 50.6% of respondents believe 
disciplinary actions are taken when misconduct occurs, 
28.3% below benchmark. Additionally, only 52.4% of 
respondents believe disciplinary action is the same for 
every employee, 25.8% below benchmark. 
Respondents showed a general distrust in the reporting 
and investigations process. 39.3% of respondents 
reported misconduct they observed siting 'Fear of 
retaliation" and "I did not believe that corrective action 
would be taken" as the most common reasons for not 
reporting. 
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DEMOGRAPHIC ANALYSS I 
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that illustr t s vhe.re oppor ur ties may Ue within the i li r . 

Demographic Dimension Example Answer Options Responses Received 

What best describes your business function at the Leadership Team, Ireland Sales, ISO Information 1 
ODD company? Security Office, Growth, HR 

Are you a people leader with at least one direct Yes, I have at least one direct report, No, I do not 
report? have any direct reports 

1,060 

Are you based in the United Kingdom or Ireland? United Kingdom, ;Ireland : 1,064 

How long have you worked at the Company, Less than 1 year, 7 to 8 years, 11 to 20 years, 1 to 2 
1,075 regardless of job title? years, 9 to 10 years 

Senior or Executive Leader, Division, Region or 
What best describes your job level at the company? Business Leader, Manager or Supervisor, Individual 1,062 

contributor 

BUSINESS ETHICS 

N!'~'SPHERE ' EFDR HP 
15 ALLIANCE" 
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DEMOGRAPHIC ANALYSIS 

Business Function - Top Performers 
Option Responses culture 

Quotient Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 

Growth 57 5.3% 76.8 82.2 81.7 69.5 82.5 67.8 71.9 73.7 87.7 

HR 56 5.2% 76.7 81.2 75,4 75.7 82.1 72.0 73.2 66.6 89.3 

DSPU 16 1.5% 76.7 83.9 86.3 79.4 87.5 56.3 59.4 75.0 84.4 

Legal & Commercial 32- `' 3.0% 76.1 73.8 67.5 83.4 81.3 63.2 " 88.3 71.9 87.5 

Procurement 8 0.7% 76.0 69.2 79.6 84.0 62.5 70.8 71.9 81.3 87.5 

Business Operations 97 9.0% 76.0 81.4 79.0 76.0 80.2 60.8 75.1 68.0 82.0 

Marketing 18 1.7% 75.8 78.1 77.8 75.0 77.8 64.8 70.8 75.0 91.7 

Benchmark 165,646 33.0 86.4 93.8 94.8 80.2 79.2 81.2 77.5 84.7 91.1 

•Segments with fewer than six responses were excluded from analysis to protect respondent anonymity. 

ET HI  
'Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar, 

....,µ......Np MM. •Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to
respond" was an option, that was left out of the high/low analysis. 
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DEMOGRAPHIC ANALYSIS 

Business Function -Middle Performers 
Option Responses culture 

Quotient Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 

Product 13 1.2% 74.0 79.9 73.8 80.7 84.6 59.0 69.2 57.7 84.6 

Global Delivery 16 1.5% 74.0 77.3 76.3 72.2 81.3 64.6 67.2 78.1 81.3 

Private Sector 43 4.0% 73.0 81.7 75.2 77.5 69.8 57.8 59.7 67.4 86.0 

UK Delivery 245 22.8% 71.6 76.4 79.5 69.9 77.6 53.5 68.5 62.9 80.1 

Finance 45 4.2% 70.6 71.6 76.3 67.8 68.9 60.7 69.0 70.0 78.9 

Public Sector 131 12.2% 68.4 73.2 71.7 72.6 76.3 49.4 63.9 57.0 79.8 

Other 102 9.5% 67.1 71.4 70.3 65.5 72.5 52.3 68.9 57.6 74.5 

Benchmark 165,646 33.0 86.4 93.8 94.8 80.2 79.2 81.2 77.5 84.7 91.1 

•Segments with fewer than six responses were excluded from analysis to protect respondent anonymity. 

ET HI  
'Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar, 

....,µ......~Np,,.,M. •Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to 8 

respond" was an option, that was left out of the high/low analysis. 
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DEMOGRAPHIC ANALYSIS 

Business Function -Low Performers 
Culture Option Responses  
Quotient Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 

63.6 49.1 63.9 53.8 81.0 

81.3 43.8 53.1 40,6 81.3 

55.6 48.1 50.0 50.0 77.8 

Organization Overall 1,076 15.4 70.9 75.9 75.1 69.9 74.9 

Benchmark 165,646 33.0 86.4 93.8 94.8 80.2 79.2 

55.7 68.2 62.2 81.5

81.2 77.5 84.7 91.1 

•Segments with fewer than six responses were excluded from analysis to protect respondent anonymity. 

%`Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar, 
E` it iiSPHERE •Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to aooe aeuer. euemae nvonr. 

respond" was an option, that was left out of the high/low analysis. 

9 
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DEMOGRAPHIC ANALYSIS 

Are you a people leader? - Summary 
Option Responses 

Culture 
Quotient Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 

Yes, I have at least one direc... 383 35.6% 76.3 81.1 79.7 77.0 76.0 63.7 71.0 68.6 87.3 

No, I do not have any direct r... 677 62.9% 67.7 72.9 72.6 64.2 74.6 51.,7 66.6 59:1` : 78.3

VI. . . . 

Organization Overall 1,076 15.4 70.9 75.9 75.1 69.9 - 74.9 55.7 68.2 62.2 81.5 

Benchmark 165,646 33.0 86.4 93.8 94.8 80.2 79.2 81.2 77.5 84.7 91.1 

•Segments with fewer than six responses were excluded from analysis to protect respondent anonymity. 

ET HI  
'Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar, 

•Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to 
respond" was an option, that was left out of the high/low analysis. 

10 
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DEMOGRAPHIC ANALYSIS 

Location - Summary 
Option Responses Culture 

Quotient Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 

United Kingdom 1,026 95.4% 70.9 76.0 75.1 69.7 74.8 

Ireland 38:'. 3.5% 70.8 71.5 72.5 81.4 81.6 

Organization Overall 1,076 15.4 70.9 

Benchmark 165,646 33.0 86.4 

75.9 75.1 69.9 74.9 

93.8 94.8 80.2 79.2 

. 68,.3 62.6 81.3 

55.3 85.5 

55.7 68.2 62.2 81.5 

81.2 77.5 84.7 91.1 

•Segments with fewer than six responses were excluded from analysis to protect respondent anonymity. 

ET HI  
'Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar, 

•Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to 
respond" was an option, that was left out of the high/low analysis. 

11 
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DEMOGRAPHIC ANALYSIS 

Tenure -Summary 
Option Responses Culture Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 Quotient 

Less than 1 year 65 6.0% 78.3 84.5 85.4 73.9 

7 to  years 67 62% 76.9 8 85.1 75.3 

11 to 20 years 230 21.4% 74.3 79.9 79.7 74.8 

1 toy2 years 120 " 11.2% 71.9 74.2 74.8° 71.8 

9 to 10 years 50 4.6% 71.7 77.5 75.9 7t.9 

Longer than 20 years 317 29.5% ' - 70.3 75.1 72.1 70.2 

3 to 4 years 90 8.4% 69.7 71.7 72.13 59.3 

5 to 6 years 76 7.1% 68.0 72.1 72.4 69.9 

Choose not to respond 60 5.6% 51.8 57.4 58.7 47.7 

83.1 64.6 73.9 73.1 82.3 

79.1 58.7 69.8 ' 63.4 85.1 

76.5 59.3 68.3 67.5 81.6 

73.3 62.6 70.6 62.9 81.6 

70.0 60.0 61.4 63.0 80.0 

76.6 53.0 68.9 62.3 83.9 

75.6 55.6 71.4 60.7 82.8 

69.7 52.6 66.4 54.6 ̀ 77.6 

58.3 29.0 53.9 37.5 66.7 

Organization Overall 1,076 15.4 70.9 75:9 75.1 69.9` ' 74.9 55.7. 

Benchmark 165,646 33.0 86.4 93.8 94.8 80.2 79.2 81.2 77.5 84.7 91.1 

•augments with fewer than six responses were excluded from analysis to protect respondent anonymity 

SPHERE •"Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar. 
a°W 

WARTSUSI"`~ 
•a°FR. •Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to 

respond" was an option, that was left out of the high/low analysis, 

12 
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DEMOGRAPHIC ANALYSIS 

Job Level -Summary 
Culture Option Responses  
Quotient Pillar 1 Pillar 2 Pillar 3 Pillar 4 Pillar 5 Pillar 6 Pillar 7 Pillar 8 

Senior or Executive Leader 25 2.3% 82.2 83.7 90.4 85.7 76,0 65.3 75.0 82.0 92.0 

Division, Region or Business L... 50 4.6% 78.7 83.3 84.0 77.4 nfi «', 75;5 75.0 83.0

Manager or Supervisor 398 37.0% 73.6 78.7 77.5 73.7 75.9 59.4 68.9 64.5 86.4 

Individual contributor 589 54.7% 67.7 i . : 73.2 : : 72.3 64.1 _ 74.5 59.1 ̀  77.8

~. .- El. Ill.

Organization Overall 1,076 15.4 70.9 75.9 75.1 69.9 74.9 55.7 68.2 62.2 81.5 

Benchmark 165,646 33.0 86.4 93.8 94.8 80.2 79.2 81.2 77.5 84.7 91.1 

•Segments with fewer than six responses were excluded from analysis to protect respondent anonymity. 

ET HI  
'Range" is the difference between the highest scoring segment and lowest scoring segment for a given pillar, 

•Pillar scores in Green indicate the highest performing segment. Pillar scores in Red indicate the lowest performing segment. If "Choose not to 14 

respond" was an option, that was left out of the high/low analysis. 
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PLLAR 1: AWARENESS OF THE PROGRAM  AND RESOURCES 

Awareness of Standards and Values 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

1.1 - I know where to find our Code of 
Conduct. 

2 - I know where to find Company 
policies and procedures. 

1.6 - I am familiar with the Company's 
stated Values as set out in the Fujitsu 
Way. 

1.7 - I believe the Company follows its 
Values. 

920 ORG 

Favorable Neutral fa Unfavorable 

-18.0 

• Unless otherwise noted, "Strongly Agree" and "Agree responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable, 
18 
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PLLAR 1: AWARENESS OF THE PROGRAM  AND RESOURCES 

Awareness of Ethics & Compliance 
Re~~ -~m u n 1 ̀ jai p S 

ruptsu zuzs values ana ttnss Kesearcn tsencnnnarK 
Question Responses (Difference) 

1.3 - I know how to report ethical 
concerns or observed misconduct at our 1,075 ORG 74.7% 14.0% 11.3% 
Company. 

B/M' 0 21%u 

1.4- The Company has clearly 1,073 ORG 14.7% 
communicated ethical expectations to me. 

Rio -~~'' 

" Favorable Neutral ■ Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable, 
19 
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PLLAR : PERCEPTONS OF THE FUNCTON 

Ethics & Compliance Training Efficacy 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

2.1 - The training on the Company's Code 
of Conduct was clear and 1,071 ORG 707% 24.3% 5.0% . 

understandable. 

B/M 95.8°/D 3.8% 1 0.6% 

2.2 - The Company's training and 
communication efforts about ethical 1,071 ORG 664° 273% 6. °rD -

responsibilities and conduct are effective.  

B/M 9:1.8% 6.8% 1.4 °/D 

2.5 - The training I receive on ethics and 
compliance topics effectively explains 

1,074 ORG 797% 157/ a6°rD what is expected of me as I conduct the 
company's business. 

B/M 956°/ 38°/ :: 0.7°%° 

" Favorable Neutral ■ Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable, 
20 
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PILLAR 2: PERCEPTIONS OF THE FUNCTION 

Perceptions of Written Standards 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

2.3 - The Code of Conduct explains what 
is expected of me as I conduct the 1,073 ORG 81.9% 15.2% 2.9% 
company's business. 

B/M 96.2% 34% 0.4% 

2.4 - The Company's other policies 
effectively explain what is expected of me 1,070 ORG 76.7% 18.4 ro % —17 
as I conduct the company's business. 

946% 4.6% 0.7% 

%s Favorable Neutral Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable, 
21 

•OOD SMARt IWINM. nvonrl



FUJO0243277 
FUJO0243277 

Privileged and Confidential per Outside Counsel 

PL . : OBSERVINGAND RE ORT NG MISCONDUCT 

Are Employees Reporting What They Observe? 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

3.1 - If I were to observe misconduct, I 
1 

would be willing to report it. 
,076 ORG afi.2% 11.9% 2.9% 

B/M }  4% 4.3% 0.9% 

3.4 - Over the past 12 months, have you r, q ~ Q
observed unethical behaviour or business 1,076 ORG 84 9% 9.8% 5A% 

misconduct at the Company? ~

B/M .9% 3.5% 

3.6 - I reported the unethical behaviour or "` ' 
business misconduct that I observed. 

61 ORG 39.3% 26.2% 

B/M 48%v 22 9% 

Favorable Neutral ■ Unfavorable 

• Unless otherwise noted, `"Strongly Agree" and '"Agree" responses are classified as Favorable. '"Neither Agree nor Disagree" is Neutral, and "Disagree" 
and "Strongly Disagree" are Unfavorable. 

ETHISPHERE • For question 3.4 "No" is favorable, "Unsure/Decline to answer" is neutral, and "Yes" is unfavorable. 
'°°°'"'"'°"""~""°"'' • Question 3.6 is only given to those who answered "Yes" to question 3.4. For question 3.6 "'Yes" is favorable, "Decline to answer" is neutral, and "No" is 

unfavorable. 

22 



FUJO0243277 
FUJO0243277 

Privileged and Confidential per Outside Counsel 

PL . : OBSERVINGAND RE ORT NG MISCONDUCT 

t , • • • ' ' 
♦1I!Ai111111!

• ' SI.] ii
3.2 - I would be willing to report the misconduct for Fujitsu 2023 Values and Ethics 

# of 
the following reason(s): (Please select all that apply) 

Responses 
Research Results 

Results for Fujitsu 1,040 Total Respondents 

It is the right thing to do 967 93% 

Corrective action is necessary 637 61.3% 

My manager will support me 575 55.3% 

Senior leadership will support me 365 35.1% 

The reporting is anonymous 353 33.9% 

My co-workers will support me 304 29.2% 

If I don't do it, no one else will 232 22.3% 

Other reasons (please specify) 24 2.3% 

• Multiselect questions are not given favorability scores. Multiselect question results are not factored into Pillar or Culture Quotient scores. 

ETHISPHERE • Question 3.2 uses skip logic based on question 3.1 where only those who selected a favorable or neutral response on 3.1 will receive 3.2. 
23 

•ooumazer. eu 

I!$&nrorrt' 



FUJO0243277 
FUJO0243277 

Privileged and Confidential per Outside Counsel 

PL . : OBSERVINGAND RE ORT NG MISCONDUCT 

F1JWf-= ! ! •1I!nAYA1 Iii ii• 
3. filling to report the misconduct 

r r son(s): (Please select all that # of 
Fujitsu 2023 Values and Ethics 

Research Results 
apply) Responses 

Results for Fujitsu 
152 Total Respondents 

I fear retaliation 88 57.9% 

I do not believe that corrective action would be taken 74 48.7% 

Lack of anonymity in the reporting process 70 46.1% 

If the person who committed it was senior level 66 43.4% 

I am not sure whom to contact 41 27% 

Other reasons (please specify) 24 15.8% 

am not concerned 14 9.2% 

• Multiselect questions are not given favorability scores. Multiselect question results are not factored into Pillar or Culture Quotient scores. 

ETHISPHERE • Question 3.3 uses skip logic based on question 3.1 where only those who selected a neutral or unfavorable response to 3.1 will be given 3.3. 
24 
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Types of Misconduct Observed 
3.5 - Which type(s) of unethical behaviour or 

Fujitsu 2023 Values and Ethics 
business misconduct did you observe? (Please # of 

Research Results 
select all that apply) Responses 

61 Total Respondents 
Results for Fujitsu 

Bullying 29 47.5% 

Harassment or Discrimination 26 42.6% 

Unfair employment practices (including inappropriate use 
16 26.2% of overtime, denial of time off) 

Retaliation or intimidation 15 24.6% 

Other (please specify) 11 18% 

Conflicts of interest 9 14.8% 

Inappropriate travel and expense reporting 7 11.5% 

Cyber security/privacy violation 6 9.8% 

Drug, alcohol, or substance abuse 5 8.2% 

Misuse of company resources or assets 5 8.2% 

• Multiselect questions are not given favorability scores. Multiselect question results are not factored into Pillar or Culture Quotient scores. 

SPHERE • This question is only given to those who indicate they observed misconduct in the past 12 months, question 3.4. 
25 •oo•Wa•,••s1~ .FaoFR. •The chart displays the top 10 most sited types of misconduct observed. 
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3.7 - How did you report the suspected misconduct Fujitsu 2023 Values and Ethics 

# of 
or unethical behaviour? (Please select all that apply) 

Responses 
Research Results 

Results for Fujitsu 24 Total Respondents 

My immediate manager 14 23.0% 

Human Resources representative 11 18.0% 

Other (please specify) 7 11.5% 

My manager's manager 6 9.8% 

Compliance representative 3 4.9% 

Legal 1 1.6% 

• Multiselect questions are not given favorability scores. Multiselect question results are not factored into Pillar or Culture Quotient scores. 

ETHISPHERE • This question is only given to those who observed misconduct in the past 12 months and indicated they reported the matter, question 3.4 and 3.6. 
.~,N4,wr.•.INN.MNn: • Some reporting methods received 0 responses. Those are not shown in this chart. 28 
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Perceptions of Non-Retaliation 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

3.10 The Company has a policy that 
prohibits retaliation against employees 

1073 
who report misconduct or participate in an 
investigation. 

3.11 - I believe the Company enforces its 
non-retaliation policy. 

3.12 - I believe my manager complies with 
the non-retaliation policy. 

ORG :70.8°x6 28.1% 1.1% 

B/M 80.0% 14.8% 5.2% 

760 ORG 49.3% 47.5% 3.2% ,31 6 

B/M ` 176% X1.5% 

761 ORG 24.6% 11.2% -16,0 

B/M 9% 0.9% 

t Favorable Neutral .. Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, '"Neither Agree nor Disagree" is Neutral, and "Disagree" 
and "Strongly Disagree" are Unfavorable, 

ETHISPHERE • For question 3.10 "Yes" is favorable, "Don't Know' is neutral, and "No" is unfavorable. 
• Question 3.11 and 3.12 are only given to those who answer "Yes" to question 3.10. 

31 
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Frequency of Pressure Experienced 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

4.1 - I feel pressure to compromise the 
Company's Code, policies, laws, rules or 1,075 ORG 74.9%, 6.1% 19.00/6 
regulations in order to achieve business U

goals. 
BfM 

■ Favorable Neutral ■ Unfavorable 

• For question 4.1 "Never" is favorable, `Decline to answer" is neutral, "Rarely", "Occasionally", and "Frequently are unfavorable. 

FT"°SPHERE" 32 
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sources of Pressure Experienced 
4.2 - I feel this pressure from the following sources: Fujitsu 2023 Values and Ethics 

(Please select all that apply) 
# of 

Research Results 
Results for Fujitsu 

Responses 
177 Total Respondents 

Senior leadership 79 44.6% 

Middle management 72 40.7% 

Co-workers 40 22.6% 

Customers 34 19.2% 

My immediate manager 27 15.3% 

Other (please specify) 17 9.6% 

Business partners 11 6.2% 

Suppliers 8 4.5% 

Subordinates 4 2.3% 

• Multiselect questions are not given favorability scores. Multiselect question results are not factored into Pillar or Culture Quotient scores. 

ETHISPHERE • Question 4.2 is only given to those who answered Rarely", "Occasionally", or 'Frequently" to question 4.1. 
®nobmunr. IWINM.ntOPfl 
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Perceptions of Organizational Justice 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

5.1 - I believe disciplinary actions are 
taken when individuals engage in 

1,073 
unethical behaviour or misconduct at the 
Company. 

5.2 - I believe the rules and associated 
disciplinary actions for unethical 

1,076 
behaviour or misconduct are the same for 
every employee 

ORG  43.1% 5.:% 

B/M 78.9% 18.7% 2.4% 

ORG 524%' 32.4% 151% 

B/M 78.2% 17.0% .4.8% 

5.3 - If I raised a concern about unethical 
behaviour or misconduct, I believe the 1,074 ORG 64.1% " 28.8/ 72/ 
Company will fully investigate it. . s. r 

B/M 866% 114°/ '2.0% 

Favorable Neutral ■ Unfavorable 

Zf li 

• Unless otherwise noted, "Strongly Agree." and "Agree' responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable. 
34 •••••■~■*■••■~•M•mm' • All questions in this pillar have and additional neutral response option "Don't Know". 
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Perceptions of Managers as Ethical Leaders 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

6.1 - I believe my manager is committed 9 1,074 ORG '   0.1°/n '2.2% 
to ethical business conduct at all times. 

B/M 1.1% 

6.2 - I am comfortable approaching my vEp:. 
manager with issues or questions related 1,074 ORG

° 

to ethical conduct. 

B/M 1 8% 
6.3 - My manager is consistently a role 
model for ethical behaviour and 

1 073 ORG 
~ , 9
~~~~  ~i° 11.1 demonstrates the importance of integrity 

and ethical behavior. 
B/M 1'.4% . . 

6.4 - a~  My manager discusses ethics or ORG
compliance related issues/topics. 

1,069 g x
.
 -14.8~ 

b/M .t 45.9% 

Favorable Neutral fa Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable. 
•••••■~■*■••■a■.~M • For question 6.4 "Frequently (at least once per month, on average)" is favorable, "Occasionally (once per quarter, on average)" is neutral, "Rarely 

(once per year, on average)" and 'Never" are unfavorable. 
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Frequency of Communications Impacts 
.. 

i ` ✓v.~';. 
`.d....  .,  .. ,. ., 

,, Y" n" ~h ~' ,"..,:f p t" , a. 

EY rpa~°kwncy 
..~ ~ ~ .... 2' 4 ~ p $ {~ d F % Ch v P ~p k ~p ' F Y F".,

co. k .. ih,47, .~."~ ,S~...n.  ~t :A'G" F„< 6.. .d ~. ,, ...'Fl 19 /)'o kSd L,'~ .A?d0C 
is 

. i d;&'~~k w.+v.... a` ' ~i~ k I. `,V ,. 

%of employees that 
% of employees that know 
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Frequency of Communications Impacts 
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% of employees that never 
feel pressure to compromise 

% of employees that believe 
the rules and associated 

% of employees that 
believe their senior UK 

"My manager discusses ethics or 
the Company's Code, policies, 
laws, rules or regulations in 

disciplinary actions for 
unethical behaviour or 

and Ireland leadership 
team acts ethically at all 

~~ compliance related issues/topics. order to achieve business  or misconduct are the same f
every 

times. (Pillar 7) 

ls. (P goa illar 4) employee. (Pillar 5) 

Frequently it ~ i r ~'" 

Occasionally 43% 59% . 

Rarely 
25%

G- 0Never ' 65% 34% 30% 
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Perceptions of Senior UK and Ireland Leadership 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

7.1 - Senior UK and Ireland leadership 
promotes the importance of ethical 
behaviour throughout the Company. 1,075 ORG 68.4% 26.3% 5.3% 
In this context, senec:r UK ar}d Ireland 
leadership refers to the highest lever of 
mrinagement in Fujitsu UK rod Ireland. B/M ~ 10.3% '1.6% 

7.2 - I believe our senior UK and Ireland 
leadership team acts ethically at all times. 

1,074 ORG , 36.4% 7.6% 

leadership refers to the highest level of 
management in Fujitsu UK and Ireland. 

B/M 16.4% 12.2% 

" Favorable Neutral Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable. 
.~,N4,wr.•.INN.MNn:- • Question 7.1 and 7.2 have an additional answer option "Don't Know" which is considered Neutral. 36 
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Perceptions of Division Senior Leadership 
Results for Fujitsu 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

Division senior UK and Ireland leadership 
promotes the importance of ethical 
behaviour throughout the Company. 
In, this Gcrrt'Oxt, u'rv,..;cn senior UK d i, Eir'9rrd 1073 
leadership rote rs to the hicrhest ,'evel of ORG 663% 28.8% 4.9% 

m ge-ment br your business area or 
function within the UK and iretand. 

I believe our division senior leadership 
team acts ethically at all times. 

UK and Ireland 1,072 
leadership refers to the highest level of ORG 34.1% 6.7% 
management in your business area or 
function within the UK and Ireland. 

Lin Favorable Neutral <4 Unfavorable 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable. 
36 . ,~,•..•.NN. • Both above questions has "Don't Know" in addition to the standard Likert scale. "Don't Know" is considered a neutral response. 

• These are custom questions designed by Fujitsu and do not have benchmarking. 
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PLLAR : PERCEPTONS OF PEERS AND E NVIRON MENT 

Personal and Team Ownership of an Ethical 
ReCljjrlttjllre 

# of Fujitsu 2023 Values and Ethics Research Benchmark 
Responses Question Responses (Difference) 

8.1 - I believe my co-workers act ethically 
at all times. 

8.3 I have a personal responsibility for 
making sure the Company behaves 
ethically. 

B/M 

Favorable Neutral Unfavorable 

0.8% 

• Unless otherwise noted, "Strongly Agree" and "Agree" responses are classified as Favorable, "Neither Agree nor Disagree" is Neutral, and "Disagree" 

ETHISPHERE and "Strongly Disagree" are Unfavorable, 
®ooa axu•r. eusaas. 

nronr. 
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Fujitsu Custom Benchmark 
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