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Details Called the branch as they are holding onto far too much cash. I've 
FAD 107937 asked for 30k to be returned tomorrow. The lady I spoke to stated 

that they were hanging onto the excess cash as they were 
Entered By david.dixon expecting people to come back from the holiday period and 

withdraw more cash. I explained that they have held onto the 

Category J 3. Useful Information excess cash all year, and to return 30k tomorrow. 

Text Prefix 3.7 Useful 

Date of Entry 07/03/2011 

FAD 107937 D

Entered By Jdaviddixori 
~. 

Information Category 13. UsefulY f r _ 

Text Prefix 3.7 Useful 

Date of Entry)09/03/2011
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ails Failed to comply with my request from Monday, so requested an 
audit. They have declared 10k less than the generated figure from 
last night as well. 
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FAD 107937 
Details 

Entered By john.rudd 

Category 3. Useful Information 

Text Prefix 3.6 Office Status

Date of Entryl31 /03/2011 

S ~ . 

ime of Closure : 09.00am 
late of Closure: 30/03/2011 
xpected Reopening N/K 
leason For Closure: AUDIT 
lominated office 1 Leigh Park 
lominated office 2 Horndean: • • -
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