07 July 2011

Mrs Joan Bailey

Howey Post Office
Llandrindod Wells

LD1 5PT

Dear Mrs Bailey

Re: Howey Post Office Branch

Our recent telephone conversation refers.

POL00056629
POL00056629

Post Office Ltd
3 Floor
Royal Mail House
Clippers Quay
Salford
M50 3NW

In order to progress this enquiry | would be grateful if you could supply the information

requested.

| would also be grateful if you could update me regarding the selling of your property to repay
the outstanding amount due to Post Office Ltd. You said that you had accepted the offer and

the matter was now in the hands of your solicitors.

If you wish to discuss the matter please do not hesitate to contact me, however | will be
absent on annual leave from 11 July 2011 to 27 July 2011. If you leave a message | will

contact you on my return.

Yours sincerely

Stephen Bradshaw
Fraud Investigator
Post Office Ltd Security Team



