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2 — Commence Disclosure Investigation Process 
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C IA&RM —Overview of Approach to Disclosure Prioritisation and Allocation to Appropriate Business Contact(s) 

2.3.0 Receive emai I from InTouch detailing 
employee disclosure / concern 

Is there a genui ne No 2.3.1 
concern or issue worthy Provide appropriate response to 

of escalation? InTouch 

Yes 

Is the disclosure Yes 2.3.2 
particularly sensitive (e.g. involving Priority 1 -Provide details of 

Group Directors) disclosure to Director IA&RM 

No 

2.3.3 
Yes Priority 2 Provide details of disclosure 

Does disclosure have significant to Head of Internal Audit who will 
regulatory or legal implications? involve the Protected Disclosures 

Comnittee as appropriate 

No 

2.3.4 
Does disclosure Yes Provide details of disclosure to the erence a Group Director, orindica 

at the concern has previously bee 
-- raised 

Chairman's office via the 
---------------. ask.adam[_._._._. cRo._,_._._, email via the Ask ' address. 

2.3.5 Yes - customer / Yes - pensi cnei 
Provide details of disclosure to: product Has disclosure 

RML Retail - mark.waples~._._._._. GRO s ! been raised by a customer or 
RML Wholesale -terry.masonU ' ' ö' ' ' ' '1 reference issues with a business 

POL - ?? -product or raised by pe . er 
PF W - ??

No 

2.3.7 
Provide details of disclosure to 

appropriate business contact (as 
detailed on tab 5) 

2.3.6 
Provide details of disclosure to ???? 

(To be corfirmed). 
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Employee Confidential Disclosures — Allocation to Business Unit Contacts 

Health & Safety I Discrimination, Harassment Operational Issues (including Other HR Issues Theft / Fraud 
Environmental (see note 1) & Bullying (see note 2) compliance) 

(see note 3) 

Group steve.boorrnan< GRO HRSC Gateway N/A HRSC Gateway secuntyhelpdeski GRO 
kay.allerj GRO 

RML Retail Ops_Compiance_Riski, GRO a HRSC Gateway Ops_Comrliance_Riskj GROE HRSC Gateway secuntyhelpdesk O 
steve.boormanl GRO J kay.allers GRO 

RMLWholesale terry.masort GRO I terry.masori GRO ' terry.rnasonL GRO T terry.mason GRO I securityhelpdeslE GRO 
steve.boormanc GRO kay.allen _ GRO__

Parcelforce benjamin.boyce.,,. ,. GRO _ _; benjamin.boyceL._.__GRO.--._._i benjamin.boyce_ GRO... _ benjamin.boyc GRO - 
secuntyhelpdesl GRO_.___._._1 

steve.boorrnant__-- _GRO kay.allen~ GRO -- 
_._._._._._._._._._._._. 

Post Office Limited fay.healey GRO I fay.healey ~O lynn.hobbs _ GRO fay.heale(W GRO ~ ~ r jj G 
RO 

steve.boorman; GRO J kay.allen keith.woollard[ GRO `......... 

1) Environmental Disclosures 
RML/PFW 
Environmental Disclosures - For serious disclosures the escalation is to Steve Boorman with the BU contact coped in. For less serious disclosures email the BU contact but copy in Steve Boorman 
POL 
Environmental Disclosures - the escalation is to Steve Boorman 

Health & Safety Disclosures 
For serious disclosures the escalation is to Steve Boorman with the BU contact coped in. For less serious disclosures email the BU contact but copy in Steve Boorman 

2) Discrimination, harassment & bullying disclosures 
Kay Al len is the Group owner of social policy, diversity and inclusion type policies. For serious disclosures the escalation is to Kay Allen with the BU contact copied in. For less serious disclosures email the BU 
contact but copy in Kay Allen 

3) For Post Offce Limitedgeneral operational issues should be directed to Lynn Hobbs. Those that relate to Compliance Issues(FSA, OFCOM orPostcomm) should be directed to Keith Woollard. 
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Process Change Log 
02/09/2010 — Step 2.8 updated to reflect decision to assess treatment of cases at the Friday Speak Up Team Meeting 


