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From: Gayle A Peacock[;_ _._ _ _ _ _ _ _ _ _ _ GRo 

Sent: Wed 09/10/2013 7:30:30 AM (UTC) 

To: Dave Posnettf_._._._._._r._._._._._._. RO._._._._._._._._._._._..._._I]; Jeff Burke[L._._._._._._. ._._. "GRo_._._._._._._._._._._._.']; Sophie 
Bialaszewski[;_ _ _ _ _ _ .1; Anne _._._._._._._._._._. 
AlIaker _ _ _:_ _ _ _ _:_ _ _:_ _GRo_ _ _:_ _ _:_ _ _:_ _ _:_ ; Jarnai l A Si ngh[._._._._._._._._._._._.v._.GR- _ _ _ _ _ _._._.1; Rod 

Rodric Willia_msf ........-.---.---.P~°-.---.-----------.11; Rob 
King ._._._._._._._~.w._ Ro._._._._ _ _ _ _ _ _ _];Andrew Winne _ _ _ _ _ _ _ __ _ __ ..Ro _  _ _ _ _ _ _ _ _.1; Nick 
BealC. cRo Kendra Dickinson CRC .-.-.-.-.:.-.-.-.- :.:.:.:.:.:.:.:.:.:.:.:.:.:.: .]=. _._._._._._., --:----_-----_-----::_-_W ;l; Steve 
Beddoe( GRO 1: Ruth X Barker(I GRO '- 

. . . . . . . . . . .-, 

Kathryn Alexander ._._._,_._._._._._._._._._. GRo _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ']; Shirley 
Hailstones' GRO ii 
martin smith _:_._:_._._:_.w ag._:_. ~._._._. _: [E . . . . . . . . .GRO . . . . . . . . . . . . . ._._.J - -'------ -
andrew.parsons`  GRO l GRO 

Cc: Andy Hayward[  _._., _ _._ _ _, Ro _ >]; Harding, Kayleigh-Lee[ __. GRO
GRO

Subject: Weekly Horizon Call - Notes from last week and copy of Protocol document - Please do not 
forward 

Attachment: THE PROTOCOL (2).pdf 

Attachment: Action log 2.10.13.doc 

Attachment: Regular Call re Horizon Issues.doc - 2.10.13.doc 

Hi all 

Apologies for the delay in circulating these notes from last week's notes. We had a mix up with who was taking them 
so I've put some together based on the bits that I have captured. Please let me know if I have missed anything. 

I've also attached the Protocol document which Martin talked about on the call last week. I think there are still a few 
tweaks to be made to this, but you can see the general principles. 

Kayleigh 

If you can embed the notes within the original document so it is password protected etc, that would be great. 

Thanks 

Gayle 

Gayle Peacock I Branch Training and Support Programme 

c/o Branch Standards Team 2"d Floor, The Markets, 6-16 New York Street, Leeds, LS2 7DZ 
_- - -----' GRO._._._V._i MobexL_ _._. GRo_._._ 
-.-._._.--=-----

---GRo 
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