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Message 

From: Angela Van-Den-Bogerd [ GRO 
Sent: 11/02/2014 12:58:31 

._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

To: Parmenter, Claire [/O=DICKINSON DEES/OU=St Ann's Wharf Quayside/cn=Recipients/cn=Claire.Parmenter]; Belinda 
Crowe; GRO ; David Oliver __ ____ .___ GRO _ _ iNicky Mal 

_._._._ 
~._._._... 

GRO 
CC: Parsons, Andrew [/O=DICKINSON DEES/OU=EXTERNAL (FYDIBOHF25SPDLT)/cn=Recipients/cn=ap6] 
Subject: RE: Training Pack [DD-4A-LIVE.FID20472253] 
Attachments: Briefing for Post Office mediation attendees.doc. AVDB comments.doc 

Claire, 

I'm happy wit'rz the slides. I have traced a couple of comments/changes to the briefing document which I'm broadly,
comfortable with. 

Thanks, 
Angela 

Angela Van Den Bogerd I Head of Partnerships 

1 148 Old `':ree., f t 11v t?ON. I C° I V 95-Q 

GRO GRO r,-zz;t ::: _._._. Ro _._.. 
angela. van -den -hope dE _._._._._._ GRO 

Post Office stories 

(ifpostoffcenews 

Confidential Information: 
This email message is fbr the sole use of the intended recipients) and may contain confidential and privileged information. Any 
unauthorised review, use, disclosure or distribution is prohibited. If you are not the intended recipient please contact the by reply 
email and destroy all copies of the original message. 

From: Parmenter, Claire
. . . . . .

.__._..__._._._._.__._._._ GRO 
Sent: 10 February 2014 14:34 
To: Belinda Crowe; David Oliver;,_;; Angela Van-Den-Bogerd; Nicky Mal 
Cc: Parsons, Andrew 
Subject: Training Pack [DD-4A-LIVE.FID20472253] 

All 

Please find attached a first draft of our briefing paper and presentation to Post Office mediation attendees. The 
presentation will include a case study at the end which we wil l add later. 

Please could you let me have your comments during the course of today and tomorrow, before it is submitted to the 
Programme Board on Wednesday. 

I also attach a powerpoint slide for the PB presentation regarding the training pack. 

Kind regards 

Claire 
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Solicitor 
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