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From: David Oliver GRo 
_._._._._._._._._._. 

Sent: Thur 29/05/2014 5:19:53 PM (UTC) 

To: Belinda Crowe GRo [(._._._._._._._._._._._._._.W._._._._._._._._._._._._._._._._. ]; Mark R 
Davies '._._._._._._._._._._._._._._ R . ~ GO .._ ~._._._._._._._._._._._._._._._.3; Chris Aujard[;  GRO _ _ _ _ _ _ _ _ _ _ _ _ _ _ _.J 

Cc: matthew.fieldenl  GRo ,Ro._._._._._._._._.__~__._._._.1; Sophie 
Belinda 

Crowe[. ------------ -----.-cRo  -,_ ; Ben Maddison GRO 

Subject: First draft of slides for Alice on Monday 

Attachment: Chair opening Slide Pack.pptx 

Attachment: Post Office take control.pptx 

Attachment: Continuation option.pptx 

Attachment: robust posture option.pptx 

All, 

With massive thanks to Sophie, Matthew and Ben attached are the four slide packs that we propose to use with Alice 
on Monday. The formatting needs a bit of work which I will pick up tomorrow. 

The intention is to take Alice through the opening briefing pack to directly address some of the issues she has raised 
and then move on to the Scenarios. I will be in early tomorrow to pick up comments. 

Regards 
David 

David Oliver 
Programme Manager 
Initial Complaint and Mediation Scheme 
David.oliverl GRo 

Mobile._._._.__.GRO 


