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l have been contacted by my above named constituent regarding regardmg the loss ref 

business she suffered due to Horizon sotiare. 

Ms Chshty used to run 8ournbrook Post Office, 515Bristol Rod. Belly Oak, 829 

BAU. M constituent spent :60,000 ref\rhsh11g t: e Post office around the time 

the Horizon software was intr. dt t:e . l understand that there was a defect in the 

software which caused rreversthl acnountmg feces leaving post office staff out 

of pocket Mv Co€nstit en• h s told roe that €n 2001, she was accused of fraud 

because of a; sli ged discrep nc of £70 00t'  at e" Investigation i s Chishty was 

forced 
to 

a 1.'2,000 and the case as the` di miss >: . Ms Chshty was ° wt 

aware of the review and € ee iatior stheme and has told. or that if she had 

known, she wo rd have i e1 tier case due to the significant financial rays she 

has suffered and the impact t rhs has had on her heaith, 

l understand that you led the i€ t& Case Review ad Mediation scheme which 

c`osed In November 201.3. T""in._ . €th account Ithe ponts illy const€ttjeft nn' 

raised l w€ohd begrateful f you could consider reviewing Ms Chishty' 1..<<:., €, 1 

wood also apore ciate any advice you could offer my con€stitu :ntA. 

l'f you req require awre any further mformation please Contact My office or GRO. . 
GRO7 

l look forward  to hearing from you. 

Yours sincerely 

GRO 
Member of Park me t for Birmingham Belly Oak 


