lames Arhusthnot MP

HMouse of Comymonsg
London
LWAA 084

Gur Ref 88701140817
Your Reh
{38 Beptember 2014

Dear James
Re: Ms Ghazala Chishiy, GRO

i have been contacted by my above named constituent regarding the loss of
pusiness she sufferad dus to Horizon software,

Mz Chishly used o run Bournbrook Post Office, 515 Bristol Road, Selly Oak, was
BALL My constituent spent £80,000 refurbishing the Post office around the time
the Horlzon software was introduced. | understand that thers was a defect in the
software which caused ireversible accounting srrors leaving post office staft owt
of pocket, My constituent has told we that in 2001, she was accused of fraud
hocause of an alleged discrepancy of £70,000, after investigation Ms Chishly was
forced to pay £33 {}{?i and the pose was then dismizssd, Ms Chishly was not
aware of the review and f%{g ation scheme and has told me that I she had
kriown, she would have ralsed her case dus to the significant financial loss she
has suffered and the impact this has had on her health,

{ gnderstand that vou led the initial Case Review and Mediation scheme which
closed in November 2013, Teking into account the poinis my constitusnt has
raised | would be grateful If vou could consider reviewing Ms Chishty's case. |
would slso appraciate any advice you could offer my constituent.

« any further information please comact my office on | GRO 1

ook forward to hearing from you,

Yours sinpsraly

GRO

Member of Parliament for Bleaingham Selly Osk
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