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Linklaters LLP 
One Silk Street 
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Telephone i CRC 
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Direct Linei CRC . 

GRO 
Mr Chris Aujard 
General Counsel 
Post Office Limited 
148 Old Street 
London EC1V 9HQ 

By Email 

Our Ref Christa Band! Jonathan Swil 

Dear Chris 

10 March 2014 

Outline of report on Initial Complaint Review and Mediation Scheme 

As requested, we enclose for the Chief Executive's comment a high level scoping document for the 
report the Board of Post Office Limited has commissioned us to prepare in connection with the Initial 
Complaint Review and Mediation Scheme. 

We look forward to receiving the Chief Executive's comments. 

Yours sincerely 

Christa Band 

Partner 

This communication is confidential and may be privileged or otherwise protected by work product immunity. 

Linklaters LLP is a limited liability partnership registered in England and Wales with registered number OC326345. It is a law firm authorised and regulated by 
the Solicitors Regulation Authority. The term partner in relation to Linklaters LLP is used to refer to a member of Linklaters LLP or an employee or consultant of 
Linklaters LLP or any of its affiliated firms or entities with equivalent standing and qualifications. A list of the names of the members of Linklaters LLP together 
with a list of those non-members who are designated as partners and their professional qualifications is open tc inspection at its registered office, One Silk 
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