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Message 

From: Alwen Lyons GRO 
on behalf of Alwen Lyons 

4._._._._._._._..._._._..,,.,._._._._._._._._._._._._._._._._. ._._._._._._._,_._._._.. r . r ._._._._._._._._._._._._._._. :

Sent: 16/04/2015 17:14:43 
To: Alice Perkins; GRO !; Neil McCausland GRO virginia holmes. t21 -.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-...: 

r - • - • - • -•-•-•-•-•-•-•-'-•-•- r ; 
GRO _ lasdair Marnoch[ _ GRO timfranklinl 

GRO ; Callard Richard ShEx 
CC: Paula Vennells GRO Alisdair Cameron GRO Mark R 

Davies .-.-.-.-._.-.-~._.-.-._.-GRO .-._._.-._.-.-.-. - ?AlwenLyons _ GRO._._._._._._._._._._._._ 
Subject: Sparrow 

Dear All 

Please find below a message from Mark 

Thanks 
Alwen 

Alwen Lyons 
Company___  Secretary 

G RO •-•-•-•-•-

Dear All 

Complaint Review and Mediation Scheme 
Second Sight's final version of their Part Two report will shortly be provided to applicants and 
their advisors in the Complaint Review and Mediation Scheme. Regrettably, but unsurprisingly, 
the report remains inaccurate and contains a number of unsubstantiated assertions. We will 
therefore be issuing a full response alongside it. 

In order to be transparent and to reduce external speculation as much as possible, we will be 
making both documents available on request to other interested parties including some 
media. We expect some media coverage but we will, as previously, be working to keep this 
contained and short-lived. 

Mark Davies 
Communications and Corporate Affairs Director 

GRO 

This email and any attachments are confidential and intended for the addressee only. If you are not the named recipient, 
you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have received this in 
error, please contact the sender by reply email and then delete this email from your system. Any views or opinions 
expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 20 Finsbury 
Street, London EC2Y 9AQ. 
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