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SETTLEMENT AGREEMENT 

Dated: [14 1 January 2016 

PARTIES 

(1) Post Office Limited whose registered office is at Finsbury 
Dials, 20 Finsbury Street, London, EC2Y 9AQ ("Post Office"). 

(2) Mr Lawrence Glyn 
Bailey of Camillia House, Howey Old Post 

Office, Howey, Llandrindod Wells, Powys, LD1 5PT ("Applicant") 

BACKGROUND 

(A) The Initial Complaint Review and Mediation Scheme was
established to address the concerns of subpostmasters and 
counter clerks employed by Post Office in relation to Post 
Office's Horizon IT system and associated issues ("the Scheme"). 

(B) The Applicant submitted a complaint to the Scheme with reference 
number M070 ("the Complaint"). 

(C) In the course of the Scheme, Post Office and the Applicant have 
agreed to settle the Complaint and all other matters and issues 
between them, whether or not raised through the Scheme, on the 
terms of this Agreement. 

(D) A term of that resolution is that Post Office has agreed to 
write off the debt it alleges is owed by the Applicant in the 
sum of £12,706.06 together with any interest thereon. 

1. Defined terms

1.1 "Related Parties" means Post Office's past, present or 
future 

parent(s), subsidiaries, subsidiaries of its parent(s), group 
companies, assigns, transferees, representatives, principals, 
agents, officers, employees or directors. 

2 Settlement Terms 

2.1 Post Office shall, within 7 days, pay the sum of £5,000 (the
"Settlement Sum") to the Applicant by way of bank transfer to 
account below: 

2.2 Account Name: Mr L G & Mrs J F Bailey 

:----- --------- 

Sort Code , GRO 
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---------•- 

----- 

---, 

Account Nuitlbe; GRO 
Name and Address of Bank. I L.... .....-................ .......................

--- ------- ----------- ---------------------- ----------- - ----- ----- -------------- --------------------., 
- -•-•-. .- -•-•----- - 

GR-- 
---- -• - -.-.-.-.-.-.-.-.-.. 

2.3 In full and :final settlement, Post. Office releases any and all 
claims, whether or not presently known to the parties, that it 
ever had against the Applicant in relation to the Complaint. 

2.4 In, full and final settlement, the Applicant releases any and all 
claims

;

,; whether or not presently known to the parties, that he 
ever had against Post Office and/or any of its Related Parties 

in relation to the Complaint 

2.5 The Applicant shall sign and send to Post Office the Withdrawal 
Notice set out: in Appendix I within 7 days of the date of this 
Agreement. 

2.6 The parties shall each bear their own 
legal 

costs in relation to 
the Complaint and this Agreement. 

2.7 This Agreement is not, and shall not be represented or construed 

by the parties as, an admission of liability or wrongdoing on 
the part of any party to this Agreement or any other person or 

entity. 

2.8 The terms of this Agreement, and the substance of all. 
negotiations in connection with it., will be confidential to the 
parties, who shall not disclose them to, or otherwise 

communicate them. to, any third party other than:.,. 

(a) to the parties' respective auditors, insurers, and 
solicitors on ;terms which preserve confidentiality-; 

tb.) pursuant 
to 

an 
order of a court of 

dOm..'tent 

jurisdiction; 

(c) 'to confirm the .,fact that the. Complaint.. has 
::been 

resolved but not the: t. —ar s of that resolution;; 

Cd} where a party breaches confidentiality,.: the innocent. 
party may reasonably communicate the terms of this 
Agreement to third parties; or 

(e) as far as necessary to implement and enforce any of 

the terms of this Agreement. 

2::.9 This Agreement constitutes the entire understanding and 

agreement between the parties in: relation to the subject= matter 

of this Agreement. 

2 ,10 Each party acknowledges that it has not entered into this 

Agreement in reliance wholly or- partly on any warranties,. 

assurances,, - statements..,, undertakings representations or 

misrepresentations made by or on behalf of the other party 



P0 L00069057 



P0 L00069057 
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• 1014474 12.706.06 

:2 706,06 

mm., 



h No. alirk Year ( NO o'

1 $~+ POSIS proforma recc,v ~ 

CAUSE OF CHANGE 
RESIGNATION

] DEATH 
1 E -SUSPENSION / DISMISSAL

7 CESSATION OF TEMP SUBPOSTMASTER 
CESSATION OF POCL STAFF 

From \ S= ToSLLL WK Nn 

SP6177 7/02 J 

y ade good £ 
Surplus withdrawn: £. 

ACTION I I~ 
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Customer 1014474 
Company Code
Name Lawrence Glvn } i I.Y 
City - 1,1. a ndrindod We1i.s 

Profit Ctr tat A,pCouRt ;DOCUmentNo y},e}Dpc.,nate Cock] LCamntT`Text Reference C2rnzy dpC. 

1# 11014474 1600005006 DG 111 1 .20101 1 50.99- IBULK CHEQULs ' 
158644 # 1014474 

# 11014474 
60.001630961 
16000 (>5603

EA 
DC> 

05 0 .201 1 
05 01..2011 

113,044.23 lFir.a1 Account-Deficiencyf 

_ 158644 # '- H014474 6000380265 VA 17.O1.2011 
21>0 00• JHANCO 
87.18- 

ATM 
Fina1.. A0counr.-Surplu9 
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Case reference: POLTD/1011/0164 
Date case set up: 20 January 2011 
Branch Name: (or other Location) Howey 
Branch Code: 
Main Enquiry Category: 

158 644 
Audit 

Enquiry Type: Cash Loss 
Name of Person(s) Interviewed: 
(if applicable) 

Joan Francis Bailey 

Subject type / Grade: (Delete as 
applicable): 

SPMR 

Case File associated: Yes 
Primary Stakeholder: Colin Burston 
Secondary Stakeholder(s) : Post Office Security - Operational Team Leader 
Identified 'Criminal' 
Loss: 

13.044.23 

NB: Only losses attributable to fraud and/or where the loss is the result of suspect fraudulent activity, should be recorded. For example if 

the case is an audit shortage of £50k but £10k is known to be outstanding/other TCs, then the Identified 'Criminal Loss is £40k 

Potential Recovery: (method & 
dates) £ 

Letter of undertaking lodged with solicitor to repay outstanding amount of 
312706.06 from proceeds of sale of business. 

01/12/2011 
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2 of 2 

NB: Potential recoveries include known TCs to be issued, arrangements being made for instalments, ongoing sale of property, etc - is any 
known / instigated activity undertaken to pursue recovery, which is in the pipeline. 

Actual Recovery: (method & £338.17 via transaction corrections on 12 Nov 2010 and 01 May 2011 and 
dates) £ £87.18 FA surplus on 17 January 2011. 
NB: Actual recoveries include known cash repaid, known cheques repaid, either via funding notification, direct to Late Account, etc - ie any 
known recovery that has been physically received, as opposed to being in the pipeline. 

Confiscation case: No 
SPSO cases: has SPMR been Yes 
made aware of loss?: 
Is there a Financial Investigation No 
still ongoing?: (if yes, this form must 
be emailed to relevant Financial 
Investigator as case will remain open 
within their remit) 

Final outcome: (if prosecution Caution to be issued as advised by CLT. 
indude further details below) 

Prosecution Outcome: (include Caution issued on 23 November 2011 
court date & sentence) 

Costs / Compensation: N/A 
(Compensation awarded in multiple 
partner cases / SPSO assistant cases 
must be repaid to loser — contact PBA 
Banking Duty 5309 2381 / 01246 542 
381 to ensure compensation cheques 
dealt with correctly). 

Debarment (Confirm completed and Completed and sent to Corporate Security ON 23 November 2011 
date forwarded to Intelligence 
Transaction Manager) 

Procedural and organizational Yes 
failings identified - (ensure 
PROCEDURAL FAILINGS form is also 
updated & emailed to Stakeholders) 

Procedural and organizational 
Discussed with stakeholder when notification sent 

failings discussion held with 
Stakeholder(s): (discussion must 
occur prior to closure - outline any 
solutions, agreed actions, refer to next 
level if issues remain e.g Crown Office 
failings via BM/Operations Manager). 

Are there outstanding issues of None 
a significant nature: (eg impact, 
reluctance, refusal to implement 
solutions, business critical, etc - if yes., 
the matter should be reported in more 
detail to Team Leader) 

Any other comments. (NB: If DWP 
case then additional closure form is 
required to be completed) 

Security Advisor in case: Stephen Bradshaw 
Security Programme Manager Lesley Frankland 
(Team Leader): 
Date Completed 01 December 2011 

Regards. 
Steve Bradshaw 
Fraud Investigator 

01/12/2011 



P0 L00069057 



P0 L00069057 



POL00069057 

10/10;2011 



P0 L00069057 



P0 L00069057 



POL00069057 



EYofi`t C r atts I . . I Account DocumentNo T Y p i - 00 e I 
- 

r

.~._ 
DD ~LC .amnr_ T,Curr 

.----~, 
C'ling dnc Text 

~58b4A 
.1$8644 

-110:4474116000050031PG 

. .. 1 
'... ,)10144741 

I.0;.44741:6C00050051DC 
1 1014474160003A0265 
10 4474  1 000 01(3055 

.{ 

FA 
A 

105 0 20111 
111 12 201.01 
I17 0 2.0111 
105.01 .201? 1 

1 if 
1 it 
14 
15 

( 200. 00 I .,BP 
I 50.95
I 87.16 
1 13,044.23 
112,706.06 

IDBP 
ICWP 

1 CRP 
GDP 

- 1HI CO' ATM  . 
1BCLX C'H1QUfi5 
I bin.,l Account $urpI32a 

I - Ir]na.l. Account :Ae1 icleA,C j1.
. . _ .. 

I 12 , 70 



P0 L00069057 



POL00069057 
POL00069057 

EViDENCE TO SUPPOR.T HA LO 
T. ..T 

RANSACT1ON RECTION IO 

HANCO CO ATM PE O 

Week 41 

ffice Nara, E c 01 c % J ~~ R. ,a  O L 
How  £ 150 f- 150 j 20 , 60  0 

YOUR HCR.LON ENTRIES 

3011212010 eif Flit ATM 150,00 1 -15000 -1 
31112!2010 elf F~11 ATM  1 -150.00 ~.,_,..r.~..._..._~ . . 
04101f2011 >11 Fill Tfd1' .-1~t0 00 11 -7 (- C CI,

0 a- - ° —1 eff 1-01 ATi 1 00 ~'( t1~ _._.. 80 00 

HANCO = 580 00 
HORIZON — 38C.0C 
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Customer • 1014474 
Company :004:  1254 
Name Lawrence Glyn Dailey 
City .Llandrindod. We11F 

Prof it Ctrl St.at -Account DocumentNo ~ T e ~ yp ' G ~S Doc. .D te 

.._. 
~DD ~ LC amnt t ^urr 

Ltur ...,~ Cfrn d,) ._,..iTPxt

lC;lrng doc . Ter. T.

0 110144741 16000050051 D G 111.12.20101 14 -.~ 50.99- i GOP 1 ,. I 1301,6 C14EQUES

158644' 10 1014474160003802651FA . 117.01,201.11 (0 87.18- 1 GBP IF:na Ac;cunt-Surplus' 

1586.44 #4 1014474 5000163055 FA 05.01.201.11 19 13,044.23 1 GOP -. 
`Finn Pccount•Deficiency

• 1 10144741 1 1 12,906.06 1 GBP 
_ ..— ._ _____

~~ 9. 12,906.06     GBP 
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TP6 

SUBPOSTMASTERS STATEMENT OF DISCREPANCY 
1''022 

a11, 
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r` ifidentiat Information. 
b Jate: 1311212010 ISN; W_.........GRO_---- FAD Code: 158644 
Serial No: ; GRO ; Sort =Code;, account No: r t . ._ - 2Ro_._._._._ GRO 

BCV CHEQU 

GRO 
DATE STAMP 

r ~ • 

1586440 1 

. t E: OF DESPATCH 

12 1 

VOLUME 

MAXIMUM 50 CHE1 t E-S

4. 

These pages are intended for the use of the individual or entity to whom they are 
addressed.. If you have received them in error, please notify the sender immediately. 
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Report Title 

158644 Howey 11/1212010 11:2931 AA JBA001 613312 Remit Out - Processing Centre Cheque 115.04 

158644 Howey 11/12/2010 11:4328 AA JBA001 613317 Stock Adjustment - Positive Cheque -115.04 

158644 Howey 11/12/2010 11:4329 AA JBA001 613317 Stock Adjustment - Positive Cash 115.04 

158644 Howey '11/12/2010 11:45'04 AA JBA001 613319 Remit Out - Processing Centre Cheque 315.04 
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To Colin Burston Contracts Advisor. Paul Dann Former Subpostmaster Account 

From Judy Balderson FSA 

Date 17 January 2011 

Subject Howey 158644 



Please state if a further Cash Account is due for this 
accounting week*_ 

 

S  
o .+  ap - _ S / NO ~.r?s 

'Delete as appropriate 

NOTE: If the account is transferred to a New Agent, the total of the cash, stock and vouchers table shoi. d be entered at 
Line A' and at Payments line (10)85 'Balance transferred to new account' 
If the office is closed, the total should be entered on Uno.18' 
The cash and stock must be dispersed as follows: 
Temporary closure - remit all cash and stock (including Game Licences) to parent Distribution Centre and include the :. 
value at Payments Line (10)82 'Rams to other offices'. A breakdown of this must be shown in Table 9. 
Permanent closure - stock must be despatched to NSSC/Chesterfield and include the value at Payments line (10)77 
'Stock returns to SSO'. Cash and vouchers must be remitted to the parent Cash Centre and the value included at 
Payments line (10)82 Rems to other offices', 
A breakdown of the values claimed at Payments line (10)17=and (10)82 must be shown in Tt btes 8 and 9 respectively. 

The sum of £ t k-- (being the amount of cash, Signature of Incoming Agent 
stock and vouchet9 shown overleaf at (10)85 Payments. 
To be charged in the Cash Ac count of M day 
of`period ended
as balance transferred from old account.

To be retained for six years following completion 
P242 (Revised Dec 2002).

Page 1 
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Nosey Ff1D;• 1586440 
10.57 17/01/201? TP:10 
Office Snapshot - Office Copy 

***Rx Discrepancies in this Account•-x***** 
*Discrepancy OVER 0.00 
*.O.iscrepancy SHORT 0.00 t 

*Nett discrepancy 0.00. ._ H  *. 

#

VAttI ITEAS .4 NOP VOL.UAE VALUE 

Cash 0.00 
NOPeh 0 M0 

Postaqee stuc 0:00 
Other Postage Items 0: 00 

POSTR3E 0..00 

10141 VALUE .ITFIs R .NOP 0.00 

RECEIPTS VDLUNE UALUE 
Balance SIFv4 0.00 

Ffna1A/t SUrPluS: 2 81:18 
Niscel laneous 67..118 

OTHER RECEIPTS 07.18 
Destroy NUL 8an 4 0'.00 

AP Others 0.00 
AUTOMATED PAYMENTS 0:00 

1st class Large 2- 1.32.-
First Class Stamps
Special Lse 1st 2 4:3.2 
Special :91p 1- 0;97-

Special :Staaps 0.35 
SAS bk 1st x 12 2- 9.84-
SAS :bk 2nd x 12 2. 7.:68 
Christmas lst8k 2 9.84 

Stamp Backs - Misc 7.:68 
POSTAGE. 6.71 

Rea Auto .  Dist.: 3343.30 .&.n. 
Reeittance In Detail 3343.38 

Discrepancy OVER Transferred 0.00 

Discrepancy SNORT Resolved 000 

TOTAL RECEIPTS 
 
3437.27 

PAYMENTS UDLDNE VALUE 
Cash In Pouches 2. 2135.16 
Cash In Pouches 2- 12606.04-
Out Pouches 800 74.3.4 
Out Pouches EDR 943.1 -
Out Pouches AED .3.50- 

UMGLALMEU PAYMENTS 114.93:67-

Rem But Auto 01st .. 14930.94 
Reeittance Out Detail 14930.9.4 

Discrepancy SHORT Trerisfdrrad 0.00 
Di-screpancy DUE# Reaolued 0.00 
Total VALUE TIERS 44p 0.00 

Nett discrepancies 0.80 

TOTAL :PAYMENTS _ 3431:27 

Transfers In 0.00 

Transfers Out 0..00 

Balance C/Fvd 0.00 

STOCK UDLONES VOLllNE 

VK: Ttha 
*** END OF REPORT 200 

x#• 
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Outgoing agent Branch name Branch code 
1. Name and Branch code HOWEY 158644 

3. Name (in full) of outgoing Agent (BLOCK LETTERS) MR LAWRENCE GLYN BAILEY 
4. DATE OF APPOINTMENT OF OUTGOING 

AGENT 
05.11.2005 

5 (1) DATE OF CESSATION 

(2) State whether Trading Statement prepared 
05.01.2011 

6. Cause of cessation (see notes overtedt), `SUSPENSION 
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TO BE AFFIXED TO THE FRONT OF THE CASH ACCOUNT PRODUCED ON DAY OF TRANSFER /CLC SURE: 
n 
, 

FINAL L CASH ACCOUNT OF POSTMASTER/AGENT OF 

OFFICE 
•DEFICIENCY IN FINAL ACCOUNT Due to TretiSfat" /Temporar}r:Closure* / 
[(from Line(i0)86 only] 

£ ( '4~t Delete as applicable.
SURPLUS IN FINAL Temp. closure due to Suspension` /Robbery'/ feet
ACCOUNT[from Line (00)40 only] £ Please state for other 

DEFICIENCY MADEGOOb AT ....... 

FINAL ACCOUNT a / OFFICE CODE

SURPLUS WITHDRAWN AT DATE O .
FINAL ACCOUNT (up to £1OO.00 
ONLY) 

. . FINAL 
ACCOUNT 

OFFICE TRANSFER (3t
When the transfer is made during business hours, the 
time should be stated. The ordinary Cash Account 1 f ~~ 11 
for the rest of the period should contain only 
transactions subsequent to transfer„ 

WEEK No , 
Datestam 



P0 L00069057 
POL00069057 

P344 
(Revd Mar 97) 

TRANSFER REPORT 

IMPORTANT-See Notes overleaf 

Send to:- lmportant Message for Auditors 
Former Subpostmasters:Accounts Please ensure that this Transfer Report is 
Transaction Processing forwarded to the Former Subpostmasters 

• Post Office Ltd. Accounts team at the address opposite on 
No.1 Future Walk the day of transfer. 

• CHESTERFIELD 
5491 PF 

v GRO 

ACCOUNTS TO CEASE OFFICE NAME J OFFICE 
CODE NO 

1. Name and office Code.No of (1) Office. (I i • 
(2) Region (2) 

2. Name (in full) of officer ceasing (BLOCK LE'T'TERS) 

M 

3. DATE OF APPOINTMENT OF OUTGOING t t ? sCJ SUBPOSTNtASTER 
1. (1) DATE OF CESSATION 

(2) State whether Final cash.Account prepared 

5. Cause of cessation. eg resignation, suspension or 
dismissal, illness, death, cessation of POL staff, ,~-
temporary Subpostmaster ceased etc (see notes 
Oyerlea 

6. If closed for ail •bus •utess, •state whether 
temporarily, seasonally or permanently r ~• r tP

ACCOUNTS TO COMMENCE OFFICE NAME OFFICE 
CODE NO 

7. Name and Office Code. 

8. (1) Name (in full) of Officer.tommencing 
(BLOCK LETTERS) 

(2) If related to Officer ceasing, state -relationship (2) 

9. State whether new Subpostmaster, Subpostmaster 
reinstated, Temporary acting Subpostmaster, 
Nominees Subpostmaster, POL staff placed in 

. char e, Conversion from Non-cash-Recount Of&e _ 

10. Date of commencement 

COMPLETED BY: 

Signature.. Name%(please print). .. ..,... ,......,... 
Office location P&y0:SER'VICE•CENI'RE, SALFORD Telephone Number 5336 
Date 30 September 2003 

T HR Agent Recruitment\p344 
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NOTES 

T IETABLE BELOW SHOWS WHETHER A TRANSFER REPORT (P344) AND/OR FINAL CASH ACCOUNT (P242) 
SHOULD BE PREPARED WHEN A SUBPOSTMASTER CEASES OFFICE OR THERE IS A CHANGE OF OFFICE 
STATUS:-

CAUSE OF CESSATION REMARKS TRANSFER FINAL CASH 
REPORT (P344) TO ACCOUNT (P242) 
BE PREPARED TO BE PREPARED 

Resignation YES YES 

-.rS pen ion /Dismissal YES .. Yom, IF THE SUBPOSTMASTER IS 
REINSTATED AFTER SUSPENSION A.: 
FURTHER.P344 SHOULD BE 
PREPAR 

Illness (when a relative acts as: YES .No WHEN THE SUBPOSTMASTER; 
a temporary Subpostmaster) RESUMES AFTER ILLNESS, A 

FURTHER P344 SHOULD BE 
PREPARED 

F . Death (when a_ relative acts as YF NO WHEN A NEW SUBPOSTMA rER.IS 
a temporary Subpostmaster) APPOINTED, A FURTHER P344 AND 

P242 SHOULD BE PREPARED 

r-Ufficeran charge DB ,✓ YES NEfTHER FORM NECESSARY ON 
TRANSFER  OM OIC TO ANOTT iER 
OIC 

Temporary Sub ")( 

Nominee Subpostmaster and YES 
change of firm 

Nominee Subpostmaster (no NO: NO 
change of firm) 

Subpostmaster at a Non-Cash J ~ 
 

.. 
Account Office 

-Change of office status 

From a Non-Cash Account O NO: 
Office to an SPSO, MSPO, FPO 

T From an SPSO, MSPO, FPO '.~'FS ~ YES 
to a Non-Cash Account office 

From a BO to an SPSO, NO NO 
MSPO, FPO 

Retention period. S years 

T:\HR_RECRUITMENr,_AGENTS\6.transferpack\tiardcapy.vei[sfars(fotagdttr) . -.... _...... . ., .. .. ........ 
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Pi n 1't 7~  y.,] t  4 peltwfi  5' 2'1 1 1I1 •.. 

k d3., .t;.̂i St'I Jils D'CDa43 S. , i : • `0• .RTS. £ i lk. u4o ~.. . . , 5G 1 5 i 
y

.
t
ot
.G, w rx i $ :R.4 .tiI? W in E 4 ,.h # tIk r . . . . t5 iij.l . ., 

. \er. 

Bu xense B F r 0,0in. . 4 1C 

Cfher 1 .B s E 

qth 1:,  Bo- E' . ttd: 
'. 

5O QG; 25+3'1 4  cj 00

R tt ce. :' r 0Gi.40. .. 21000 00 . ` 
nil:.. 

AS:a. Curs 'n tt ,cu: z r 'ifi: us g : :r a " i
... . G'2Sk4S'"tfizI' I'nn "u'".7# "B.TiE:. ` 

. ,, . ,. , ., .. . 
0 tali. :. -. : - .ii.t): .0,. . .. 

:. -Curren F'rui:he8 :(,~e,R.,~.r,9 tC41:4 . .. . - , : -. '. or . . .., .' it. JCS... . -, .. . > 00 
. . , 

1 :3;'~.{~ a In rM'}m M1~'9,Fa :Y' zM IMF` 

_., ., 
 ' 3414 61' . ' ' i < VW . . . `~ ` -. 1v^44 A'6 ('..

Other Revet its .. " 25&$  3r 31 ' ' Q 30' 

Reacittanres tt±i `..  tat ,.. 1:3300 43'. , 1 330 . 43. . . . 0. zktry . 
AU - Cu eh.cy Boi '} eg :De aCeiae v ka,i 0.00 . 30: 

s esto/from ` suspense 00 A.00 u 40.. 
Al:l Ckarxenc} .Rams to S..urspen r 135: •..; : 13 8 t~3'

.
+.0Ck. :. 

+ .,Out. ter other 3 ?4..f': 1544,.67 ... . , 1130 '00.. 
Other Payments 114 466S 20 1.080 €5II. 

8h Op Nano C 0 00 0 00 
All Current :Awit4rii rokleet.jon ^fiat : 136.3:.$3 
suspense C Ewd. '. '. 0,0 
Other R'O: t wd 0 OII.. C OCl

0 000 000 
Other Post e: . ;Fr < ..; ' ' 

" 
II 0 00. . 0 00:.., 

162S & 1.6$ Ei 0, 0` 0 00 

7`ara n i+/-3, C .AU ,,, 0 y?0.. 000

y' sl i' rari`sfwrr :d +.....00 0 00 0 00 ` 
AOre..1' Trsnaf erred, £ ,:00: 

II 00 '. .... , 
0 00

VBR Aesei $tl ". CS..UU:' `. b 00 f,9.510._ 
' ~y~.. !s
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