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te:22-Apr-2010 14:13:26 User :Anne Chambers 
LL PCO196077 opened 

tails entered are:-
nuuary:FAD351217 discrepancy of £167.17 

11 Type:C 

rgett t ReleaseBHNG-X 01 .00
uted to.EDSC - Anne Chambers

Le:15-Apr-2010 14:14:56 User: Customer Call_ 

LL PCO197797 opened 
tails entered are:-

mmary:Ibrahim @ NBSC has reported... On 14/03/2010 office carr,_... 
11 Type:J 
11 Priority:B 

rget Release:HNG-X 01.00 
uted to:EDSC - Unassigned 

te:15-Apr-2010 14:14:56 User: Cus 

CIDENTMANAGEMENT 
to/Time Raised: Apr 15 2010 2:07P 
iority: B
ntact Name: Ibrahim @ NBSC 

_ _ ntact Phone: cRo 

iginator: XXXXXX@TFSO1
iginator's reference: 2240422;,;;,,;,x; 
oduct Serial No 
oduct Site: 351217 . ;, . ....: :_.  !:; 

;  . 
Ibrahim @ NBSC has 

reportedt-~,

: ~ . ..: '.., > ,•..a=:, , wz:-; :••, ~~~:::a; ~ ~.~; '~,-:< ~ ~ • .a. ~x,  ~ z  ,~,, , ::ate 
tt\ats

n 14/03/2010 office carried ading Perod balance for period 12. The spmr"balanced AA and ended up with a dis repancy of 

167.17. 

Incident History:

010-04-15 14:07: 6 [ Whit ]5 e, Martin] 
INIT create anew request/incident/problem/change/issue

<a •^,:. x ~: x,~i; ~'~; 'x :`.a ,x,ti•; ~. ,•,<:,,~*.,• .A•„ +̂ 4•?~r: _ `~-,~i• ~;"~xi~:.°F,x,ti'°'x„. •,•><`- 
"' a

4 : 6 h ~! , u a e~.?;. . ,;aA ;„*. n ? ~ ...a , A u n . . "~A,nA. ' 2010-04-15  1 11 1 W White Martin - U.  Fi'1 . .d....: cMF: .<.._ °~3_...aC~?;3,M. yx3,: ..:nxx. :::M1?.:++~1.,~n.'.»c'~+1~'~~„se )n~: ~,. .3'S..: .33'...: :BN: .<.._ 3;n.:. T., ,.x3,r : 3xx.. .:~+uxP+~.....~4`i"' ~+1~.'..,,~:..'?~~"x✓.,,1)n~+;:x,[ ] ` ~"~  ~' ... ..:r ' ~R    '.:. o : '4 ...` ..:r ...r ; 
ztcun on rag Open Notificatan:::.,;o•:;;~;~::~,.;r~~;~ , :~.., ._ ,y...~. .:,~,,,>,;.:'..; .. ,...:..,.,..:. . ..... ....:. . •, ;;;. ..... ., .. ...~. .. 
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2010-04-15 14:11:39 ( White, Martin] 

OG : Office is on Horizon On Line. 

In 14/03/2010 office carried out Trading Period balance for period 12. The spmr balanced AA and ended up with a discrepancy of 

167.17. The was cleared from local suspense as normal and the spmr selected to make good cash. At this point the system printed 

ut a final balance report for TP12 with the cash figure amended and nil discrepancy. Normally the system would then come up with

message to confirm rollover, but instead went back to the screen asking how the discrepancy was going to be made good. Again the 

spmr selected cash and this time a final balance report showing TPOl was produced, again showing nil discrepancy but the cash 

figure had risen by £167.17. All the rest of the transactions in receipts and payments were still showing. The spmr says that agail. 

instead of allowing him to confirm the rollover, it again went back to the screen asking how the discrepancy was to be made good. 

gain cash was selected and another final balance report produce, this time with the cash figure showing £334.34 more cash than it 

should have done. At this point the spmr managed to get out of the screen (he cannot remember how) 

2010-04-1.5 14:11:48 [ White, Martin] 

FLD FIELD='zcbflag' OLD='NO' NEW='YES

is Wa ;: 
010-04-15 14:11:53 [ White, Martin] 

OG : On logging on 15/04/2010 the spmr produced a balance snapshot that showed nil discrepancy and again the inflated cash fiyn: 

he spmr had logged a couple of incidents with NBSC, and was referred to HSD, reference 2238224. 

The spmr was bounced back to NBSC as a balancing error rather than a system problem. 

'010-04-lb 14:12:48 I White, Martin] 

OG : Can this issue by investigated further and the office contacted about dealing with the issue raised. The office is currently 

in Trading Period 01, balance period 01 and are open to the public. The spmr is called Robin, and the contact number is GRO 

GRO 

010-04-15 14:13:06 [ White, Martin]  

DC : Branch - Uppinghom SPSO ~ 
FAD - 351217

Stock 

unitt03/2010:

User RBROOl b, &: .. xl `  C ;_ ':_' • r" .z, btes .
` -' 

~ 
1~ ~. "~' 

,>
li~m:»~r'~i~'s"w'w~z 'S'~a~~ i` ~ti:.,'~>.7'~,'>„~* ~^~ rc'? ~3nn 2 F ;'1• ;:.~.  ..+34. . .., .. ... ..._x°Y+~ '~`..... .. ... r : r.. .n..,. a... . iii..... ~ a ~. . :; :~:, ! ":.~ .~.'~- ........ ~ ..~>'~T,'3~.; . •:.

,,rte:

.. . .._ . . .. .~....... _,~' .. . ... .. _.. 
=r ,u_. ~, ~. .. ".!.,4.±.. . r7. .. .. ,. 'aO n.... k,  . :1. ..$'..' ..`F.?;":Ca:r ' : ~„~'~::~: .N...» .'o 

= F 
..x. . ' S4` ,.. • lk' .. Value £167.17; .~. . . .. .. .. .. . . .... . ... . .. . '.~......-s.. . . ..... ... .~...>.. . . .. ... .fi, . t  ~ *~ .a . ,5_..,.~ .. . . .. .... . .. ... .. .  .. . . . . , .........._.... . . ....... . . _..,.  ' ~. sue:.. ~?  ~..: 

j. ~~, ,,~.. 'r .~• ~~,,.;.~;a a,. 'td~. ';~,~ .'5~~•`>~ .~k~ ,, <1~•~:;~,i v'~`~•j~;~~•'..~~~:_\'€sT„a'^,~~me
.'~ ~a "'t .. ?: ~:4i;?,. . •aEt1.. I. _.m' "~",'> .,~>,~.. x! 's '~? ~`Y~ 2'>;^'nt" ~` 

,p+no-` .... 

0l0 -O4-l5 14.13.23 White Martin ....:..,.,•>::--.;~;;.~;,;~;=t~"'^; 
,OG : Can you please investigate this problem? NBSC second line completed their investigation and they cannot find a user error. 

010-04-15 14:13:59 [ White, Martin] nnn i .

zneut_en_rmg : Transfer Notification 7) ~~ a ~ rF $n $ i3 

;_., };,• ~ . ~iQ' . ', , ̀ . ''t=~55 'S: ~ ". Y A '' ;~ ''^' ``:;Y.. `sS~r  '::ti's ;'q' ":K'v"~''"1~;.•=y, .T3;':"'~. . . ,.<. . 0l0 -O4-15 14.14.00 White Martin . .. ._...:~..... ~" .,~. ~..~. ,;_: •  ~... . 
R Transfer  from group f to~~ : ' PEAk' ' ~ *:~`^ ~ a,,, • X 'cs^~'y;, '~'-~:  '' , `s~'~ ' ~ >s ~'•"">~ ~~*'''~ ~ i. ; ~5,1 2.' °,v.;: `,`'a_ .:3, ~,~'': ̀~ti:',~'~-~.̀,r':;~. 'a"~.~_,;~*,`~1»~c~', '~?:`~i8;~~,",'~1T + ,~n~,° v ` 3+~"~f:~ ?~t'.^av:::~• ~:r. 

-Ce 3~ kl ,.~ `+,&~: , ~: ~"k:. ̀ '>•~m~~,~C'a`. .."hs~Yhv ~. .  ~',. nli ~~~:~ ~$,~ "' _,,,,~°,~n,.. ~~Fx .. r 
i ,~:. 

Date:15-Apr-2010 14:17:58 User:Lorraine Elliott 

he call summary has been changed from:-

Ibrahim 9 NBSC has reported... On 14/03/2010 office carr l . .. 

he call summary is now:-

FAD351217 discrepancy of £167.11 

ate:15-Apr-2010 14:18:08 U:-:er:Lorraine Elliott 

Product EPOSS & DeskTr_,p -- Counter Common (version unspecified) added. 

Date:19-Apr-2010 17:27:46 User:Anne Chambers 

he Call record has been assigned to the Team Member: Anne Chambers: 

Progress was delivered to Consumer 

Date:19-Apr-2010 17:30:56 User :Anne Chambers 

[Start of Response] 

I think that the date of the problem was 14LI r Apri_, rrot _4Lh March as recorded above - if iL is April, 1 stand some chance of 

finding some useful evidence... 

[End of Response] _' ti

Response code to call type J as Category 40 Pending Incrdent, Under Investigation i ~*~~r ° triah ° 2 sF k, 

sponse was delivered to Consumer

DaL.e:21-Apr-2010 10:18:57 11ser: Customer Call_ 

he date is supposed to be 14/04/10 

NBSC has just advised that another office had a similar problem, although the discrepancy has now been sorted out. Detai.'s of the 

site and problem are below for information. . . 

ffice -Hucclecote SPSO 

FAD - 186523 

Date - 15/04/2010 

Stock unit - OOH 

Office rolling from TP12 to TP01 

)ffice was dealing with the discrepancy in the office following the TP rollover, and selected settle centrally. The office reports 

that nothing happened and they ended up doing this a further 2 times before they could proceed. This has resulted in the office 

settling the loss centrally 3 times. This showed as such as the total on the final balance. The Trading Statement and suspense 

recount seemed to be correct though. On Monday 19th April the office reported they showed a cash gain of double the original loss 

rid after further investigation a suspense account was produced that showed 2 clear loss from local suspense entries. We have now 
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cleared this by clearing gain from local suspense, which should clear the gain in the office. 

Date:22-Apr-2010 11:26:12 User:_ Customer Call
he solution we thought we had for Hucclecote SPSO, FAD 186523, has not resolved the problem, but has actually doubled the 
iscrepancy. The original figures in suspense were clear loss from local suspense in OOH su of £998.81 which was the original loss 
in the for the branch and this shows twice. We have entered a clear gain from local suspense but has doubled the discrepancy that 
was showing un AA su from 
997.62 to £3995.24. 

D,ite:22-Apr-2010 11:27:14 User: customer Call 
e have now also got a similar issue with Kingsbury Road SPSO, FAD 277201, who also had problems when clearing a gain of £235.52 
from the trading period balance done on 15/04/2010 in OOH su. They have ended up now with 3 clear gain from local suspense entries 
n the suspense account for £235.52 from 15/04/2010 on OOH su. The office reports again they had problems when pressing the assign 

to nominee icon and ended up pressing it several times to get the rollover complete. The suspense account and Trading Statement 
from the 15/04/2010 show correct. This office reports there does not seem to be any related cash discrepancy in the branch. 

Date:22-Apr-2010 12:31:14 User:Anne Chambers 
[Start of Response] ` 
Looking first at 351217 Uppingham. . .14 Apr, counter 3 SO AA Times UTC

;.,. .. .. ,:..... - e,A.. : ,g A.,::.P>, ~:..?:.. .: 3~1  ,., 
17:08 Print trial balance report Shows net .,loss ,£;67 1'~

$ x . :.,h.. ~ 
~ ~  ~~ 

$ 1 ~

,a < as ..,; 
17:14 Final balance report
ash 60834.12 
eceipts section:Short Resolved 167.17 

Payments section: Short Transferred 167 17
t~~IaP x 1 law AA~x i a+~~s ~~xcg r~ 2h 

17:15 Final balance report ek Y4 rrnrx w»~~. 4„• 3, . `~3,t~'• Z y ~ .i < ^, s~~~, 'x~ c..~'~~wrzl. ~ 
•c"a'~;., :~: ..,1  F ~ ;A~;: ~~~s +k:.~3~'t~' Jb:.' '<ca•'~~,'.> ~ •,~'a `~ +%ip;°~n ~•: c:• ~t'P l~%~k~' T• ash 61001.29 ,...,~. .......,~. ....~~,...... .:.;...~......... .. .. ...... ~ . ...~. . .... . ...... ... ~'~;::;,.E,' -  

:••wAF.. i =3 M"''`.i ' ""`~c. `"•: :• ' 
... ' , 'R ;,. -~r i.'^-h"a? x 

•nom. ~"fi. 't a•a'~uy' 4sa-, '.  ,M":_ .;iii 

~:e,'~','.. ~*'. . ~.~~'.,]~,:: - a, rt Receiptssectron.Short Resolved 334.34._......, ....:. ..:... ....:::..-.....,^........., ...:,__.',,,.,._...... ....,~•,...;.~...,... ....,.,.~,.:.__.x:; ...,._. .,3s.~... ..~....ca... 
Payments section. Short Transferred 167 19 ;n~i ~,..;~~ '~ 'ie i5?~~.'~1 ~ ..~e? fik~~~i~ ~~E~'a~~..:' ~~~k ~;y ̂ ~'~'' ; ~is}~~'x~ s. ,̂. ~~tia ...~~'tn~4j

17:19 Final balance report 
ash 61168.46 
eceipts section:Short Resolved 501.51 
ayments section: Short Transferred 167 17 `°" ^~a'~ ~ai~~' 'y~. ` v~ " ''ar~ H~k~r gc~, 

°ai.''N ~~r ";ix',. i;t`' ,ltS 1; ti hL~n"Z ;" ~~ • $,L~,~•„?+? ~. 
'hocking  on BRDB, I can see three pairs of 'Clear foss from LS'/ cash.

s,.., 
he balance report saved for reprint is the correct one (produced at 17.14) . 

~
.; 

he Suspense account and BTS are correct, and only show the single LS cearance.: , .; 

he cash figure for the next period in the opening_balance table is 60834.12 (again as on the correct balance report) - does th_s 
can there is no long term effect on the branch figures? I suspect though there will be an effect within POLFS and they may need I 
rake some adjustment between the Cleared from LS account and cash. 

Investigations continue '"~t~~;•~ 'tt{z ez2fi°*~\~x~t•?'Ca w' ~~,~4~r xli"` ~~'C' '~C~~xV ., `~~e , ,e~'a r, 'i'ul' ` ~i°' c'~r` i '~ »' ~ẁ 't"' q ,, F+tay?;.
-. ... ,z. ..... .. ~ ... ._.. _.. .... ...>.'.•~., n .... .. .., x... . .. .... . .... ..::...._r .~;..e. Lai:. 

. ._~y . . . ...-.... ... ~., :.•yam.,:;.. ,. : :~:;:':::..•. ... . 
_ ~h5\ 't ~ 'mod' '~. ,.b ~".1 ~U:• n+L ., y4., aC`Y 

~~ _3x .';.- ~e'.~~.,.,,1~:—t?.:~,,,~.,:. ~ ~..,. 
a,.:. ^` . ~s ~ ~e~ ~ Y . ' .: ~: ~ ~?. , ~: .~.. `~~ ~ .1:~ T,~`~:k"iF~x..,v1a . ~k"u~:~i. Cai,~s. ~~` ": *~, • ' ~,. ~. `•~. '§" ~';'n~,. :~t:` ~ r"E?,>.

[End of Response) 0 ,  :~~,~~:  ~~: ~~~__ ~ _'~ ~a`r;n l' ~s 
es onse code to call type J as Category 40 -- Pending -- Incident Under Investigation P YP g Y 4 4 " . ..... 
espouse war delivered to Consumer ._.,.' . 

Date:22-Apr-2010 13:05:15 U:;,.n:Anne Chambers 
[Start of Response) 
he two extra LS clearances, and their cash settlement, are in the new TP/BP - so there will be a knock-on effect at the branc-i,. 
BSC tried to clear Hucclecote SPSO, FAD 186523, via Housekeeping, which seems sensible, but apparently it hasn't worked as 
xpected. I'll look at that branch too. 

I can't vet see anything obvious in the x :ountcor log:: I r, indicate why the :y°stem apparont_ ly went back to the wroncy _,creep twice and 

forced them to clear LS again. 
[End of Response] 
Response code to call type J as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:22-Apr-2010 14:13:22 User:Anne Chambers 
[Start of Response] 
7'm going to clone this call and send I:he clone to: development_ for .investi. yam .ion of the underlying cause, while keeping the 
riginal call to work out what needs to be done to get the branches straight. 

[End of Response] "' 
esponse code to call type J as Cate oxy 40 _ Pending Incident; Under .Inver ~ at t on
es onse was delivered to Consumer rNt s :. •a'`in:. . v ` c~b°kur ~` . ~...`".,',~,.

':: _ ~.._•'-„-•>, is x~x., 
Y`~~.•)~r :S "ti . Ts ` „3 i 2~;•~ '"~ ' ;,v.• :e~,u ~, , 'a ~ `~̂ 'sue., sr ~u. ;sue., ,n'~m. .~~,','.\..i`..~

- L 
..,.. .. a~, ate.. "~..... ."~ . ... ..\.... ...... ,... .. . . .. ....  . ..... . ,. ..., :.:: ~„...''~~... ~;.:e:.. ..'z,:,..~..•.'.e.~~.;s; .,;;?,'.,x':'!' 

Date:22-Apr-2010 14:13:26 User:Anne Chambers 
all cloned from original ca1i:PC0197797 by tin :Anne Chamber^ 

at.e:22-Apr-2010 14:13:51 ll>;:: c:Anne Chambers 
Reference Added: 

-:22-Apr-2010 14:13:54 Jr '-r:Anne Chambers 
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eference. Deleted: SSCKFT, PC0197797 

Dat.e:22-Apr-2010 14:14:03 User:Anne Chambers 

eference Added: ie 

Date:22-Apr-2010 15:07:47 :Anne Chambers 

[Start of Response] 

Looking at the counter logs, after they pressed the Stock Balancing/Report button tho first time, there was a C1assCastException / 

system error 0437 (trying to process a corrupt ReportingService response), forcing them to start again. 

his happened at all three branches. The reason for the exception is understood (PC0197409). 

an 4th line please try to confirm that this exception and failure does subsequently cause the user to have to clear local suspense 

multiple times, as described clearly at the start of this call. Can anything be done to stop it doing this after an unexpected 

rror? 

[End of Response] 

esponse code to call type C as Category 40 -- Pending -- Incident Under Investigation 

Date:22-Apr-2010 15:16:24 Use;-:Anne Chambers 

vidence Added - ,_I message.lc 

Date:22-Apr-2010 15:19:08 User:Anne Chambers 

he Call record has been transferred to the team: xCtr_GDC 

Jser:Anne Chambers Confirmed that this Incident may be passed to the external company with the attached evidence. 

Date:22-Apr-2010 15:21:02 User:Suresh Chitikela 
h~gakl`a~p~1 4 1 -  'x he Call record has been transferred to the team: xCtr BAC GDC ,,.'~ ',..,, , ..,,,,,>.,,,.,,.;.:,,.• ,,.,..,,.;;:,,rte,,.,,., .,,;:, „ •,.,.;..,_.~• ..:_,:T;;,., ,. _ 

he Call record has been assigned to the Team Member: Suresh Chitikela

Date:22-Apr-2010 16:17:05 User:Cheryl Card 

.BL aeha5259Q authorised 

Date:23-Apr-2010 11:27:29 User:Suresh Chitikela 

[Start of Response] 

incident under investigation ~ +•r4a.. ."'~sw~~nA~ ust ,^h'Z' •~~ w~ ea2 ~m~-n➢n ns'~~r~z~~ ~e~'c3'+ u '~ n ~uK ~ •.,~' ,~n~mcr-res ,e. . 
[End of Response] a :::c:...:,~  s;.r: ' : •a 
es onse code to call type C as Category 40 -- Pending -- Incident Under Investigationg • ~:~?' '; R€ •',f'' ?~~) '~̀  ~",":i P YP 4 Y 9

Date:27-Apr-2010 11:21:54 User:Suresh Chitikela 

[Start of Response) 

alysis 

he description given in the Peak says they didnt get the rollover confirmation message instead went back to the previous screen. 

But in the counter log file it is clear that they got the rollover confirmation messsage(MSGO1012) at 17:15:13 where the pm clicked 

the Continue. 

fter click Continue on the message (MS001012) normally Enter button wi_i be disabled but pm able to click Enter button here at 

17:15:31. 

From the post office counter log ---

1)pm able to rollover Tp 12 and final balance report for tp 12 was produced which contains Cash 60834.12 and at this point he was 

able to get the message MSGO1012 saying stockunit rolled over successfully to tpl and bpl.pm click continue on the message. 

_)at this point pm was able to click Enter button,which is disabled .counter generated final balance copy for tpl and bpl which 

shows cash 61001.29 . 

after clicking enter i can see below lines in counter log which i couldn't understand 

2010-04-14 17:15:43,882 UTC [AWT-EventQueue-0] com.fujitsu.poa.ctrc.businesslogic.startup.InactivityTrackerBLO INFO - [I []-
startTimerl DETAIL: timerl::start-@@-

010-04-14 17:15:43,882 UTC [AWT-EventQueue-0] com.fujitsu.poa.ctrc.businesslogic.startup.InactivityTrackerBLO INFO - [] [ I-
startTimerl DETAIL: timerl::start timer: java.util.Timer@b87c51; -@8-

Tot able to reproduce it in my counter. 

of able to understand how pm able to click enter(at 17:15:31) which is disabled.may be this is causing the counter to behave 

11ffrently here. 

Cod of Responses 

Response code to call type C as Category 40 -- Pending -- Incident Under Investigation 

i..: t ,.:27-Apr-2010 11:27:43 'cer:Suresh Chitikela 

ctiun placed on Teanr.xCLr OSR SME, Usie, ;Joni jot ,. 
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e:27-Apr-2010 14:07:14 User:Surest 

inn han teen lomoved frori the cril_ 

e:27-Apr-2010 14:07:37 !le;et:Suresh Chitikela 

ion placed on Toam:xCtr_OSR_SME, User:Steven Port 

Date:28-Apr-2010 09:34:17 User:Steven Porter 

[Start of Response] 

by am I actioned on this peak? 

of Response] 

nse code to coil type C as Category 40 -- Pending -- incident Under investigation 

e:28-Apr-2010 09:34:19 User:Steven Porter 

ion has been removed from thra 

e:28-Apr-2010 11:11:02 !I:. i :Suresh Chitikela 

ion placed on Team:xCtt OSI: SME, User:Martin Day 

e:28-Apr-2010 12:39:24 User:Steven Porter 

ion has been removed from the• . 

to:29-Apr-2010 10:33:39 Ue;er:Anne Chambers 

strongly suspect that this problem is connected to the exception that occurred at. the start of the proces:; - see my Peak entry 

te:22-Apr-2010 15:07:47. 

tes the PM clicked the Confirm button (at 17:15:08) - but then they were unexpectedly presented with a previous screen again. You 

;an see the final balance being reprinted, and Confirm pressed again, at 17;16;45 and 17:21:02, before they finally Cancelled at 

L7:24:04. 

s problem affected 33 branches in all, a few on 7/8 Apr then more 14/15 Apr. This fits in with the SAL problem where corrupt 

sages were being returned. There were no instances last week - the OSRs had been restarted and corrupt messages were not being 

erated. 

:29-Apr-2010 11:15:14 U: ::Anne Chambers 

once-; Added - i :, aid etceLeecI . ..-

e:27-May-2010 12:16:28 User:Suresh Chitikela 

cannot reproduce this error in any environment. Going through the log files only we need to identify the root cause. From the 

file we can not identify what went wrong.There are serious of corrupt messages came from bal at the point of error which was 

ressed by peak PC0197409. 

this point I am not in a position to identity the root cause and propose a solution 

e:02-Jun-2010 11:42:13 User:Suresh Chitikela , \~ ~, ,.T N*  -- 

Help Required 
 8 a* z e r ~ g .e'm'i S i *8 

are not able to reproduce the issue.GDC UI team suggested me to run the use case with Unread user memos detail.With this also i 

not able to reproduce the issue and i am not able to figure out the root cause from the log files also 

te:02-Jun-2010 11:42:37 User:Suresh Chitikela 

ti on placed on Team:xCt-r OSt SMF, User:Steven Pot to:

:02-Jun-2010 13:45:30 U:;er:Steven Porter 

enc:a Added - ONE Analysis 

te:02-Jun-2010 13:45:53 lJo :Steve 

E Analysis provided as attachment. 

e:02-Jun-2010 13:45:58 no: :Steven Porter 

ion has been removed from the :::, I ,x_, ._ .: a $. .w   ...w 

Date:03-Jun-2010 09:42:19 User:Suresh Chitikela 

oak P00197261 address this issne.Hence a fix is available with P001.97261 .This peak can be closed once P00197261 is merged in to 

release. PCO197261 is not targetted for any release as of now.it should be considered for the next release 
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Date:08-Jun-2010 15:52:17 User:Suresh Chitikela 
[Start of Response) ~e~..kv , 1 m,~a 2 ttt asl r,.'an'*ty_. .s sT~. ~~Y ,+., .t" "' ,y, tyys~'u '~ ~z3a '~r;~ ' t"`3CT a?='~Y'•sìaza~" >' 'c~ `x 
hanging the status 

[End of Response]

es onse code to call type C as Category 41 Pending Product Error Diagnosed • 51 BO>:r-~,:~:r.,:~•:~r~~:::.:-:,.,:~.>~":~~~r•;:>•,_; 

Dato:11-Jun-2010 17:06:10 llser:Steven Porter 
DEVELOPMENT IMPACT OF FIX: 

SPECIFY THE HNG-X PLATFORMS IMPACTED: 

es - Counter 

ECHNICAL SUMMARY: 

ounter Java code changes. Improvements to error handling to mitigate screen freezes, double settlements and accountinq/discrepanc-v 
Issues. 

.1ST OF KNOWN DIMENSIONS L)ESIGN PARTS AFFEC"ED BY 'HE CHANGIt: 

TR APP 

E ANY OF THESE DESTFN PARTS AFFECTED BY APPROVED CPS/PEAKS in HNGX Release 2: 

lone 

'LEASE 2 IMPACT: 

one 

DEPENDENCIES: 
one 

DOES THE FIX REQUIRE ANY MANUAL DEPLOYMENT BASELINES: 
/A 

DEV EFFORT IN MANDAYS: 

1 day fix/test - fix available 

IMPACT ON USER: 

voids accidental double settlements. 

voids screen freezes and hence reboots subsequently. 

voids further such significant errors. 
Fixing this will ensure roll-overs can continue according-y. 
his can potentially affect any branch. 

IMPACT ON OPERATIONS: 
hese errors are costly for SSC and 4LS to investigate/resolve. 'Phe impact ranges from discrepancies, screen freezes and roll-over.:: 

which can be costly to support to resolve. 

VF RELEVANT NETS BEEN CREATED OR UPDATED? 
es 

IMPACT ON HORIZON TO HNGX BRANCH MIGRATIONs 
o impact, beyond ability to handle call volume. 

IMPACT ON TEST: 
Basic Counter regression testing in CIT and LST. 
Specific error scenarios to be tested in Development:. 
Development regression test suite to be run. 
New development automation test suite to be provided. 

RISKS (of releasing and of not releasing proposed fix): 
sk of releasing is low - a low risk area. 

Risk of not releasing is fairly high - these issues will continue to impact operations and business as described above. 
o pilot required. 

IST OF LIKELY DELIVERABLES: 
IST OF THE ABOVE ALREADY DELIVERED FOR THE PROPOSED RELEASE: 
ST OF THE ABOVE ALREADY DELIVERED TO A RELEASE LATER THAN THAT PROPOSED: 
3T OF THE ABOVE LIKELY TO BE REDELIVERED INTO THE PROPOSED OR A LATER RELEASE: 

L<,i_ , :11-Jun-2010 17:06:36 :Steven Porter 

i t IN(t-X P1.,P inrrn:; -- CS-HNG-X N'1'4 ('r>unt ear (version unspecified) added. 

D„I - e :14 -Jun -2010 08:19:19 l lr;r', :Steven Porter 

he call Target Release has been moved to Proposed For -- HNG-X 02.10.00.00 

ate:14-Jun-2010 10:19:41 U:o.,r :Suresh Chitikela 

:an we get- t_licae Lwo peaks tidied up? 

I suggest: 

FC0198077 ? please route to Sateesh 

PCO197261 ? please close as covered by PC0198077 ''-   r 
It

I?d like to do it this way round since PC0198077 is`B pY'iority, whereas PC 0197262'is'C'ptidrltr. 'Hende PC0198077Has a better 
chance of being delivered even though it?s the same issue &#61514; 
ote that I do not expect any more work on either peaks ? as far as I am concerned, the solution for PC0198077/ PCO197261 from 
Sateesh is fine. 
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T have proposed PC0198077 for 02.10 on this basi:;-

egards 
Stevc - 3 

~ ~;.~a,~~c ~ ~ ~a~, ~i~~l ~ ~-,•,~~~ ~ >..~ = k~ ,. ~~. ~~ ~..,~,`~.3~ ~..~ a a> ~:, ~ v~ ~ .~,~~.;~;..a~~~ ~.a* ~ ~-.,~, 4_.at ~~ ~ s; -~, ~ asxE's ~, , 

DaLe:14-Jun-2010 10:19:55 Usei :Suresh Chitikela 
he Call reuurd has been Lransferred Lu the team: xCLi_UI_GDC 

he Call record has been assigned to the Team Member: Sateesh Nelluri 

Date:14-Jun-2010 12:50:20 U car  :Sateesh Nelluri 
NGX LODE FIX -n'"R° c € ~1 (Sa 3 

rnS\zv~==,,
~' 

y,,,, ' n ` " ^ nAa'~~ Hi~~ b~'M} ' `>"Ct ,i' 
>5 ~'Q ^ '` / a.2[ ~7h, xY_'.,` 

~ n•?~••s^+roy~","'X~^t~a \~ !~~.u. 'g~*..~`.ti' ~~' ~,x~~+5,rti 4S~'. ~,~' xi"~ ~~ ~~•i~. ~ ~, - ~, .'+z"'~ ti~>̀,~`,. ~,c' T - ''~' g e; 

FIX DESCRIPTION ~+b+i~~w;a~c^~~ 
~as~tn~''c'~'i~>~x•'~,~'"~~'k~ap~.3"'~i`::,;~F . 

i) Add a new boolean flag to WorkspaceScreenControllerBLO ?applicationStarted a - 5- - s

ii) WorkspaceScreenControllerBLO registers for the APPLICATION_ ACTION_ EVENT  NAME, which sets applicatonStartedtrue 

iii) WSSC BLO sets applicationStarted=false, when it fires the APPLICATION ENDED EVENT  NAME 
iv) Add a new method ?isApplication? which returns applicationStarted 1 islnCurrentApplication() 

Modify ApplicationHelperBLO.abandonApplication(needToGoHome) to use this new method instead of wssc.isInCurrentApplication() 
i) Register ScriptControllerBLO to APPLICATION ACTION EVENT NAME, to log a warning if PDL BLO stack in not empty. 
i) if appllceti000ett>ngStapted js true and the new Pitt isnot en application; screep then .isLeevinAp J. gal oa() should recur 

L r or, F''  `5$ ~~~'',a '^'~ t' • '' Ewa Y-~ ~+i~ a" 'r e'^1'b P e\\` zt' ^.  a'ti''  yr~x F1~>+0<' `*,}~ \`~1 t.kt 

~ R2: d., x. r =~.. ._. xdp AEb 1 da T \s'aT x( z✓ x? ,: ~°
:.

. k ~t .a; .: or a x PKOPOShU BRANCH. 
02.10 

OUNTER JAVA FILES CHANGED 
orkspaceScreenControllerBLO ApplicationHelperBLO ScriptContro lerBLO Lava

=\ 4\7 i,+"y~x ''tx4 ) aTi `~C- 
L'n`x•.^f"\la; 

•l$ 
...:,`;$a= "rAr'•~3.2 ~'::1 ~• :t ji'b ̀wqq =•'\~`,:,E~• y >.aa T 6.~tx~ OUNTER PDL FILES CHANGED

one },~ a ` ~.n• ~, ti,~. ,~,.~ r_~. '~< .,~:.:.:~:i.>'~:" ' ~'~:`= .~. .~ 
;a a' aTyx ' i, Fx.,\ ~1 "s ~: x„ 'qN ~, ;e„'•. ~?~v 'e5' <p ~ ,*~ 4> 'w , a1 x'~,`:S~ ' ~+>>`2= \ t•~` e('. 

s`. 
.... . L.'•(C: x. .d.~ ...,'"•F... 

w`
.
*>::.`~.k~,N~ ...~yi'k'R., ,~" :3'~I~'=y'T :~ , ~ x ~. `.±.~~, ..')t~~ ~~}•ẑ . ~'i•~Fe~,'A - ~.. T. ~'~.e'tp̀Y•~+t, J~i'~.g:.~SS:''~ 4 ~`~:F,`a, ...".. ~` . ~:a+a< . =` 4, 

_OU A CHANGED '::' r<m 
+'5, ,..>,' A ?.' : ~h"~'3. 'T' FFc..s:'" `' ,n'

^: ar m;c .;... 
~',•ai ei.. ,;,. ,^ ,tlw,>:. „ 

NTER REFD TA FILES RANGE ~- ~:.•;~`_ :» . ,.. a; .~.: ~~•.::~:~.~~~.. k' <~~~.. .::' ..~'~~ ':~_~`^ ~°~~`r~'~~',.~~:~~~'~ ~~ 
one. 

SHARED CODE PILES CHANGED 
one Y~ 

_  
:...,, : , c. ., L ~\o;= ,.+ w -~. ~, :>. v„~.. ~~,.... ., .. <: .,n, . . 1>: ,`.\p•\, .e •:.'s3ivAL JAVA CODE FILES CHANGED ,,c -~,~ a , :, ~'`~ , •r;~?:, ~ n ~~ I afi '"  ti,..,   ~, ,fi_ tt,~~.. ~ ,>"~ ~ tn'N ~, ,~;~~ ;~:~xtii?~ ~, , ua°ax titik~ e ~~` :  

~ z .. .: , ,; .. ~:;: . T .', Via: ~~z+F, .,. ... ~>; ,. _: ̀  ~ .! : °~ ~`'x Kr' r;. ,>x 
•i ~ ~~4' >, ~ ,% ,"~' '~_ -i`~ 

, r „x~,~' ~ o ',~ ~~, '<•,yr ~ .:~;:.,n:' on.,~s "~:~ v~`~ ..U: ,>...,... .=.~k ra. .~,.. < . . :'~.. ~~~~.:. . . ~~>t '~'~ ~.. t S.= ~: :3',~.~kk1. ;"%~ ̀  n> ,._~~,A`.~ ^:,.. .,~~. •~..~ ,ts. : a_ 
': 

,.. ..._....~..... ., . . . ..,. .^.:.:~~~.. _,...._ .. . . >.... . . .,,. . . .. ..~..._._... :a.: ... <~~".:.:. ._,::-. . ~..,. rA,a .:~~x:.....~.._L. ..1,... .~~w•~3~ ~,~ .3,::.. .. ,,.^ate; 
-. .v.. . . . .... . .. .. v. . ... ....,. .. _ v. . ........ . -~,..,. ,..max >>9L FILES CHANGED.,., ?i~miR'~:: ~ : ,,. . , ,s t [,..x . ~ . :~,:~ . ~~. x t:*. ~~i'tl;~.~asw". ~'x' ;a: ,'R~a '~3}g,:a,~~.wr .g~ nt2>.• c'~~`~s ,x,

'HER FILES CHANGED 
one '\   

a'  s*  ? to "". $ 4 
~. ~ s .tea ~ .wn rT~ .~ ri\fix. . .=~,.x .'a.` .~,: z •.APPROPRIATE CODE C MMENTS . : . ... .. ... . .. ... . . . ...,.. .,... . .. > . .....:. .. .. ., ,...0 x  *  ~  a' 1. .   ~. ̂ r+'  •„  • ... ~ s •' 'ati;r.~.r ,•:,w mss¢; ~.. p.y, >~...

~:,;,... .: i ,,x,, , ~a> ,,.. .;~ki:"'+1P':;4..`~~:'. a,. .:.~'~. E;k» .~":'~xnr,.. ,•d `'+...:t.>.,  `. .aauq> ~..`.. <.,SZ'~'?ai.. '?., e.T.7`ri 3 . :•; . .n~,.~' 3
. fie^n

;~ ~, -,'~~,~ 'C,~'h~e~l,'. sl'~,~:R~:, F:ua .5:r~~("~.fi,35>~ .'.~.,':;~".','~4'.~~°~~5~ 4̀ ~~.~`.+"3+"~•. ;c ~^~. "'R„•. ' 'S~;~,r„u:"> , .' ~a~a..'\Q~.< '~~.""~xl,F," ',"~F°~• ~'~n'~* t;~,~r~`Mam, 
.... .... ~ . .. .. , x .... _ . .. > ... .. _... . mom'' i 

DEPENDENCIES : .>. .. .. .. ... ,. . _.. ~. .. . ..... .,:>.. 
> 

.7,u~t : °s'.aa:. ,z 
.! .^y a,,^: -4T8: •rYl'. vp k; ok.-,.. ..a, x~ta1 •; .'t'.4:a '..? 'a,,:' .:: .R7..' ''^,.iaw "$'Y~ ~."?;n:'.

one . ...<. .,, . ..3..... .. .v .. .. .. . .. .. ., . . . . . ._.. ~,. .> . . .....>. ~:.~:a:,.,x 

LATED PROBLEMS 

one 

IT TESTING EVIDENG . .. ... ,. ~. . . . .. ...... . . ... .a-. .. :. .a. , . . ..... .a<. ...._. ...M. ..., 'a~~.,,..
a+Yo Si 1 ~ , In ~ i'"~'N :̀  ~i.~'F'• 

aj,.u'vi.> 

:_ `. a FP.` LCL I W.n . , .R• :a• Y~ '6 A. 
~~?:, !.Yu '~> :: ^ :. `... x~a_- .~~A'.

" 1 ~ .. .:,i , •,. 'e n~ .:. ... "~" TR1 ~. .w .. .. t~..<~ >3'>':. del:' ~~.L~~ (.0.- 
C 

<!,i'iU, 
w1 ~'~..~.~1. ~, ~~ , +,~n~rti=•. -.::. '.!l"+•~e a,.. ~ .. ... .~.. i. ..,,~~'.~,$`~". :.,... 'N

4"d, ... . Px,., ,.. .ai'u. . .~,x .... sa.~.. ~?~. R..~. ~.. ~~. . ..3 .>'tp_x~,k'~a~..'.:.. .':lt d. .:~.r, n, .. fo- .n . one .. ..._ ...._... °. .. . . .. .' ' . , ,~.>,. . .. :. ~.. ..: I:;+<:~ >.. ..~.~.:_~.,. .:~..... :,..,_.:.-.._~:..."... ....,:>,. .:.., '......._..>., ,...ice'..... . .> .. . ..... . .:...:..  
_..._  

GRESSION TEST CLASS 

.~. 
~-t~:~ 

:mss.  , y ,- '~~:`.. •^Yi~:a't ~:~a" _ 
n)e :;}o~   

::. ..., ... >,:. ::: ..>. ,x ..~ ... ~:,:: r-,~ =\,C __ rr `-mot. 
PCO198077 Fini shPrematureApplicetionTest. eva": .4' ~:" °;.\. ,\,.'.'

BACKWARDS COMPATIBILITY .,...... .F
a. 

A, __<;~:. e"* .. - .'>`,'.n' '? ::. :~ a+'„F~ `"*.>. ?•<, at. ~. ~~: ..~*<. ~,I - €;~'~' s~`. ,,:' i ~5 ,~? ,>;y ~ ~ ŝ~ ~'si ~~'~ "~[ ~~~~', ~i..'~2 :t` >. '*+~: 

fi n •.:„ Via. . ~: ,. M.. ~t w „ .. w .>" 
•:.~ v, .~; "" ~ '". ~o "'st, 

DEVELOPMENT DOCUMENTATION.:. .. >....,.a~,. . . ._ . . .,a,.,. .. ..'a. . ...~... . .:,>.>: , ....-. 't„< ,. .. .. _ 
. > ...... .. ..... .. .> .-.. ?t .. .. :-:t... .. ... ., .. ...`~. ..... ~y~.. .. ... . . ....... `f .. t::.. ..:~... ..sue 

one. s• :'~ n,*ta r~, l$ ~. ~, 4 ~'~' \ d'iuP Vii;, "fie"S` - _ .'c~'~.,.. <'_fa,.::i~h .K„ i+x ~".>_, ,.,. •*r \a"1~,. ... ,6,. ..a:~.. ` ., .. ln, r.. ..z.. .. . _;`: :r.x~ ., . r, 

,~..; 
..:~".;: 

-..n .. ..., .0 :t , r ♦ .4 .. •. . ..:•<;', ._...R .:. ~:?,L. .:, . \4+ . .,.a.. ,.:'. ..  .~;n`1' s,!,",~<.,. :'i. _~, .,.<.F..&,̀ ' 2.. £ '.''\3.e.>r.k.:u' 4.~'~,,.>UIREMENTS DOCUMENTATION ... . . . .. .. ... .>.... . .. .. .. -~... ~.~ .,... '. . 
lone

HELP 
one. 

n ,s,,,,._. ~ `a, . ~+, a...~. •,ta, w :~ ,.,is.. ,~ ~ .< ~' r ~.,~.~. ~ ~ ~ .:. ax ,~,,,4 ~ s;_. ~, m ,..,b \~. 3`~>a"iu ~ ,~~.a •.~' 

Datcu:14-Jun-2010 12:51:12 User:Sateesh Nelluri 

video - Added - 7inal code patcl- 

Date:14-Jun-2010 12:51:27 ll:r:v-:Sateesh Nelluri 
video rc: Added - 

:14-Jun-2010 12:51:55 lJser:Sateesh Nelluri 
Action placed on Team:xCtr OSR SME, User:Steven Porter 
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I : :15 —Jun-2010 10:53:55 7Js t^ : Steven Porter 

Review: 

;hanges have been reviewed previously — production code is fine. 

1m F gx 2 £Wt ~ *~a r~~ ~era ~ iz ~5> 
est is OK z

-s, fs,6 ~a. s,~, `'~ e a 1 "`; :~~il ^h ~cvbt*~'~ia ` t; Y
. 

,~a ?2x. .9G E •~N" ''~. `r':3T ~f%.a, x 'v .a~- ~r xis : s ue.. . ;`-
.. . . ..:::. ,.. ~..:. .~,. "_.-.:...:-a ...r ... ....._. _ , .. ~. .,> >.>3. .l \.• 'C..: .tee,.: :.O-.` 

s"'$'i~'.A  ''. ` 4d if' r, is S'` :.
1`•+. ,1e ul~ .. •.t1 ik; ,>.

t

L=; tc:15-Jun-2010 10:53:57 tJ: ar:Steven Porter 

cLion has been removed tram the cal. 

ate:15-Jun-2010 11:39:22 User:Sateesh Nelluri 

ctron placed on Team .RelMngmntForum 'WRO ''x* '~~ ' ' '" ` 's "~x~,` m.'. 'S.h 'is,r~s~s" 1' h~`a '=t"~sm1  5e T, dense,a}^ ' k 

~ ~ a 'a>s of ~ _ ,$i~£a9' .+s~?-~iiz~ r • "•' .:r.:vr; '~. ~?"~-'' n, >, ~>~';h",'$~ ~• 

::16-Jun-2010 09:37:08 ll:r.rar:Steven Porter 

The specific issue which :::used the roll-over and subsequent discrepancy was addressed in PC019R7(i7. 

here is a wider, general issue in relation to error handling that is still not addressed, hence which can and will still cau 

roll-over and subsequent discrepancies. This wider issue is outstanding, and can also contribute to screen freezes and double 

settlements and hence further discrepancies. 

he wider issue can occur when any unhandled exception occurs in the early staged of the roll-over process (PC0196767 was just one 

such example). 

his wider issue is addressed by the fix for this peak. 

Date:28-Jun-2010 16:17:53 User:Sateesh Nelluri 

Action has been removed from the call 

Date:01-Jul-2010 10:58:32 User:Christopher Hammond 

he call Target Release has been moved t . T n :r't c`d F.t -- HNG-X 02.10.03.00 

ate:09-Jul-2010 09:40:28 User:Sateesh Nelluri 

[Start of Response] 

[End of Response] - - 

Response code to call type C as Category 46 -- Pending -- Product Error Fixed 

Date:16-Jul-2010 15:09:08 User:Sateesh Nelluri 

videnc" Added - 2 regression test run c  

:19-Jul-2010 08:51:43 User:Sateesh Nelluri 

Defect cause updated to 15: Development - Low Leve- Design 

Date:19-Jul-2010 08:52:15 User:Sateesh Nelluri 

he Call record has been transferred to the team: xCtr REL GDC 

Date:21-Jul-2010 15:58:02 User:Pavan Vejendla 

ig: 4L5_CCII 
elease: CTR02.10.03.00 

aseline: CTR APP X0210 V209 
t, e ' A _,. c Ts '' n~2 ~s . °,,'i5 d z~ ~.Y, s A x~, s'xas ~x ti\ . `p+.'' i,~ §C~La•.,' ~a

teak  has been successfully verified at 4LS_CCIT and working as expected

eat Scenario covered:  .. ... ...... ... .. .... ~... . . .. . .. ... .~. .._, ._...>.>... >.._ . .. .....~ a .... ._... ' v •.3~~ 'rte,>` a:>~;~~..~ _ ..> _.. .. a.>..,~...,... • i.....:,  `:.sue;' 

2. Disable network 

3. Press Postal Services "F2"

4. Press RM Speed bulk", 84      . _ 
_ 

_ . 
5. System error will occur a T}"= r ' SC ff, ".a."~ > wt a „iM'i~°°a'~^x~'lt[ ~k `fi,W 1~~ 5~ r '(~t ~~,.'l

'ieaa~~``cox'~, '' p *i~'2 i•. ~45r~" ""°^'scu"~: 
6, Now enable network s \r... =ax \.._ , _.._.._..,,..  „~ 

Ci \ " ![~.,::..,. .. >.ia= ~.. ,~~TaT.. .. . . i~h.~..e. . - >'_,~, ~.,E''.`~~•~.`~~~.r_ns̀ `•`, y,, .>.~wF; .~S,` . .:it.y~* 4 ,C: w.. .,~1 ;s . ~`r~'~:,.:.,+.. Press RM Speed bulk BA.,._.:. _....,.. ..._.... ' . ......1._ ..._. .._::.,...>,.:.. .,~ .~ "''~' =..,o ,

1r ».•,:. `.xs ::,.,.,,,;e;4 o;+` r°. m\r~'o+C .`A• ~. ~ .. 'aA\ n? . a' 'p. 11";',°,.¢x+,̀ . `~~e:'~`°.?r~ ~-e 7. .08>. a'.('~ 'L' is•: ¢G. 
~."~<~.. ; ::~':~_e ..... ,.. a.. a.. :~..,tr.,. .~.~"~?~!h~:~f~..:~?.. •~~~,~l.,c'ti,. ,~..e~•°*.n; '"t~'~.. ~,...~$.+... .. :[,. .~ ~or ,.._ _ ;~. ,r. _>~ s~~ a_ ~' ~i~.. M~ '~~•.,G`.. :,, ` ~ `~. 

9. Press Enter ' 
` r; ̀  a~' uS, e,, 'zi °; ,i ist §';` i" K'  'a'aa~ '• ::...`zA.s ., z;6'""'x~.Sm~ aa.• 

10. Complete the print ~ .: ~~Q̂:.,~*,.~•.'~~̂a~, ,
~~.~.._-.',,~,,,.~, 

:. ,,,~'~,.?~<`+. 5! . `C~~:~:~c"~~' ^tr~ f;tia °~1:~' ',,n'::`~x..;`, a;~.`CiP 
. ..::..rte: a.• :..;.>•,. '',a: li. ,~::.: Y""::~. c.'~..,+' 3~';:i.a .__. _. 

11. Current screen should be n front office homey `^' > •, 

_:...~.,..•:...~. .. :..:=nv •aa:..>., t -•.. > . . _.:..x:.-..__.?:`;;:;. x.. .=~•,'" :.',~:> z~::;,mss` ~ ,~;, ~' . 
:.,. V .. my .:q .el ..v ~ . :, .. .. '.M „ .,, .° ... A. ..:.. :> > .:~ ~ ;. : 1„̀~:":"•:fib,' , '•: „-.,: ,'~it~. av:'; .\.. i'4°' ::t~:'" .nr <e .. ,K: si,<, - ~; :a: •.. .. •_  , o• TiTb~fi'," ~~,e i:"'{„ :~.:'~,%S' ~, e~' '=y: =~;"'%5. 'ir' .',.. :,..y.\F.v..y..8~iy 

, ~ '\'5 x ~ae%ss:ae ~  ~' ~' a es~ ,mss- mss- , .`~: at ~ ~ 2 " ~_~'. .:  y't , ~ •%~: ~ c° ~* er~i~ . ~; ~> ~ ~ c ~ \ a .~-t:~~TM ~~z;aw h ~ 'S> ~ 

Date:21-Jul-2010 16:13:29 User:Kishor GaneshRao 

he Cal  r"ccrd Yrz; lx 'n -si<1nnd to the Team Member: hishot_ Gan^shRte 
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Date  :26-Jul-2010 13:14:23 User:Pavan Vejendla 

FIX RELEASE CHECKLIST 

------------------------------

FIX IMPACT TEMPLATE FULLY COMPLETED?  +. ~[ , ~, m'  'rtti~ 3 3~ êI4

$. ia Y 
M.  

a.  
a°mac'. .̀.,\r •t 'i s ,., ~:::.a~... . ,,'` •1.. ;

.. . . ., _ ._ ... tea. .. -...... .. . ... . ,... ,.. . . .. ..... ,.": . ,.\:;~::~~_'.:J' F APPROVAL GRANTED... ..... - .._, ... .. - .. .. -...: ~_o,.... ,. .... . . . . ..... ..... ..,.. ._>..:.  1+ i h 

.ODE REVIEW TEMPLATE FULLY COMPLETED? 

es 

~~ a a'~§t~~>~^~'~~~ti°~~~~~n;~ a~iC aa .zn~~,l~'~ '~r"~F~cz ,~~~c`•,c'~~ar 
.ODE REVIEW PA_ ED ~ • °` -`_ " '~ 

. ..~. " '̂~ N~ 5.`z*`,e.(;, f':tt~C~.'> .,~g1nMnr~.~,_,t;~~ s??, ' "•."`.' '>5;. `.",{1`t..~` 5 ~P, ̀" -' ,-_` '~a=•,,~s'h'F"~b" ,~'.NA, `8 "',7a ~,1
at~"''wr :> ; .'c r ~k' ? '. 

• :.,.:.._ .., _,: .>. .a......Sic: ri",:::mot,  .

~ V

„I, .
::_• ,,r.:. ...5,,._'..: ~:'T. x m :. ::  .v~. ,ft3{.,.. ."$`-'~. R°~.> .~̀1°}. a..~a~l';, a ̂ =^%A ' ',~,'ii,.. T..\ .4£. '£' 

'~,',"~•,..a.:: 

ODE CHECK IN BRANCH s " .,,.a, ?^ ,.:=r. ^r mo.'s ~,.`•.. `C ':~._ .;<.s. ,. ..:..a.. ~ ; :..,..,., . . :,, • .. . .~ ,,;.. tz£•~ ..L .. ....~`, .a'-..,~ . .-...' jz.."^.-,k .l m'A 

_ ~Tn~e ~a .;'<~?''~`N~. . ~:" .̀?:~? •`̂~ ,Ǹ~.°~ rh"a ~~ d~~ ~ ,ti;?:~,~+~`~M~ ~~S~x~txas~ 
LL CHECKED-IN TILES HAVE PEAK RKFKRENCE IN CVS. COMMKN1 ?.- " .` `'•" ; ~^ .:.II •^:`~'•_'.~ "' ..'` ~ _`.~ • ` 
es 4PL* 4 4W4 

FIX PASSED CIT AND REGRESSION TEST ING.. t
es

, c~. ?z : • _~;.` .- 
2nta✓. , a .. n ~,    .,,, ,. . Xc` s' ;,~'~,...: „  _: .. 

F, s. i ,. ..4ax. k ~ n m,. ~ ,'',~',V '@ ..: ... Y,'ie ~.;"~, =„r"(,'F~ '`~CFx ":tis 
4~s.~,:..:..~,n~Y,~5:°.: 

~~~'~.. .~... ~ ...fie,.....:: '... ,..,_.,. ,. ~~`~~~..,`.. .., :,.. "~`~~c.:.,,.."~ ..a...> ;~...,...`~~?:,.. 

EL UPDATED TO REFLECT PEAK Fl ..  X. ~: .:a,  :.xi..__,~. . ., c~ ,\,  ~. .

•:-$+$

: cam;•, 

+'
• _,:.. •, •:.. . ... .._.:. . ~. 
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Date:26-Jul-2010 13:14:42 User:Pavan Vejendla 

Reference Added: Product Baseline CTR APP X02.10 V209 

D,Ao:26-Jul-2010 13:14:45 on: :Pavan Vejendla 

OP Reference set to Product Baseline CTR APP X02 0 V209
\ a'

at Cac mid  , _!^+,'wsr,  a\ yaeew5 <ti . ~:ia ,aM1,;. ,~~ "!`~'h '•' * i 

:26-Jul-2010 13:15:04 U.sr: :Pavan Vejendla 

'i Call record has been Lransierred Co the Leant: Dev-Int-Ref 

Ur.tr:Pawan Vejendla Confirmed that this Incident may be passed to the external company with the attached evidence. 

Date:30-Jul-2010 11:22:15 U:;er:Vijesh Pandya 

[Start o Response] _. 
aseline has been processed and is availab_e for release to test
End of Response]
cl onse code to call type C as Cateqory 49 -- Pending -- Fix Available for IndependentTest „ , - -•- :•__ 

I s.: S :30-Jul-2010 11:22:22 U::,•i :Vijesh Pandya 

1".:cn Call record has been transferred to the team: Int-Rel 

Date:30-Jul-2010 11:43:49 User:Vijesh Pandya 

he Call record has been transferred to the team: Live Supp.Test 

Date:10-Aug-2010 09:55:48 U,;,:i.:Sheila Bamber 

Reference Added: DevintRel-Director LST 

Date:11-Aug-2010 17:47:14 User:Sheila Bamber 

OP Reference set. to: Product: Basel ine CTR APP X0210 V209 

Date:24-Aug-2010 12:12:59 User:John Budworth 

Reference Added: Release PEAK PCO20343S 

at:e:25-Aug-2010 10:47:36 U:;er :Lionel Higman 

Reference Added: DevIntRel-Director Live Supp.Test 

Date:25-Aug-2010 11:02:43 User:Lionel Higman 

eference De]et_o]: DRv :tRe].-Director LST 

Date:03-Sep-2010 15:05:06 U>-=r:Sheila Bamber 



FUJ00081896 
FUJ00081896 

he Cal I record has been assigned to the Team Member: Release. to Live 

Dat.e:15-Sep-2010 16.47:21 J. , :John Budworth 

[Start o. Response] 
ounter release RNT9612 delivering Tivoli Product COUNTER_XO210 541 has now commenced roll out to the live sstate. Routing to cal

logger for closure. 
[End of Response] 

esponse code to call type C as Category 71 -- Final -- Fix Released to Call Logger 

outing to Call Logger following Final Progress update. 

ate:17-Sep-2010 16:31:53 User:Anne chambers 

[Start of Response] 
his problem has happened intermittently since April but never at the levels seen then. Being investigated on PCO204396. The go; , 

ews is thatno instances have been seen since this fix was applied. Closing call. it

[End of Response] ;.. 

esponse code to call type C as Category 71 -- Final -- Fix Released to Call Logger 
outing to Call Logger following Final Progress update. 

Date:17-Sep-2010 16:31:58 User:Anne Chambers 
ALL LCO199077 closed: Category 71 Type C 

Root Cause 
Logger 

Subject Product 

Development - Low Lev 
Deleted User -- EDSC 
EPOSS & DeskTop -- C 

Assignee Deleted User -- EDSC 
Last Progress 17-Sep-2010±6:3 1 -- A] 


