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t,:Date 15-Apr—2010 14 17:58 User: Lorralne Elllott S
Ithe Call sunmary . has been changed from:— : :
[torahim @ NBsC hasjreported. On 14/03/201Q oiflce carrl,\.

it i§;April, I stand

-SC has just advlsed that another offlce had a 51mllar problem, although the dlscrepancy
js te and problem dte below for 1nformatlon.‘.‘

70fflce was deallng w1th the dlscrepancy 1n the offlce follow1ng the TP rollover, and selected settle centrally The offlce reports
fchat nothlng happened and they ended up doing this a further 2 times before they could proceed. This has resulted in the office

%settllng the loss centrally 3 times. Thls showed as “such as the total on the flnal balance. The Trading Statement and suspense =
laceount seemed to be correct thouqh -On Monday 19th April the offlce reported they showed a cash galn of double the original loss
5and‘after further 1nvestlgatlon a suspense ‘account was produced ‘that showed 2 clear loss from local ‘suspense entries. We have now
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Date 22-Apr—2010 11: 27 14 User* Custamer Call S : : Salanana - =

e have now also got a similar issue w1th Klngsbury Road SPSO FAD 277201, who also had problems when clearlng a galn of £235 52

ltrom the tradlng perlod balance done on 15/04/2010 in OCH su. They*have\ended up now with 3 clear gain from: local suspense entr1e5~
\se account for £235 52 from 15/04/2 on OOH su, Th office reports aqaln they had problems when pre551ng the

‘e‘ceipts sectlon\Short Hesolved 16717 ‘
Payments sectlon' Short Transferred 167 17 .

one (produced at 17:14).
*show the single‘LS clearance.;

are 1n the new TP/BP —‘so there will: be a knock—on effect at the bfahch}}
which seems sensible bgt‘apparently lt‘h§$ﬂ‘t‘W0erd as it

f esponse code to cail type 5 as‘Category 40‘—— Pendlng S Incldent Under Invest;gatlon i
esponse was dellvered to Consumer : & : SR : :




FUJO0081896
FUJ00081896

[Reference Deleted: SOCKEL PCOL9Y I9Y

s .

e 22-Apr 2010 15‘07 47 User Anne‘Chamhers

x{Start of Response] = S e e - - -
I ooking at the counter logs, after they pressed the: Stock Balanclng/Report button the flrst time, there was a ClassCastExceth.on /
| -

|

|

system error 0437 (trylng to process a corrupt ReportlngServ:.ce response), forcrng them to start agaln

YThlS happened at all three branches \The reason for the exceptlon is: understood (PC0197409) S e
|
lcan 4th line please try to. confirm that this éxcepﬁi‘on ‘and failure does subseq‘u“en‘t‘ly‘ cause: the user to have to clear local suspense|
iz ultiple tlmes, as. descrlbed clearly at the start of thls call Can anythlng be done to stop 1t do:Lng thls after an unexpected Si
lerrorz - 3 S
|lEnd of Response] S 3

; esponse code to call type C as Category 40 : ‘ : :

[pate 22-Apr-2010 15:19:08 Usor :Anne Chambers ~ :
|fhe Call record has been transferred to the team: xCtr GDC . S S N N S = SEEEEE el
[User: Arme Chambers Conf;ered that thlS Inc:Ldent may be passed to the external company wirh the attached ev:.dence.

;Date-zz—Apr—zolo‘16 17‘05
KEE aoha5_59Q author s‘

Date 27-Apr-2010 11:21:54 User:Suresh cxut:.kela S mhi Solaiiaan e e R N T g
|iStart of Response] oo S G e e s e &

{ alysrs - aa ‘ 3 i 0 :

The descrlptlon given :Ln the Pe\a]g ‘says t;hey dld_nt get :‘t‘he}:r‘ol‘l\oyer;c;gnf\irma:t\igg messsgge:\ instead;wen‘t‘ back to the previous s een S

[But in the counter log file it is clear that they got the rollover confirmation messsage(MSG01012) at 17:15:13 where the pm clicked
the Contlnue : :

fter click Contlnue on. the message (MSGOlOlZ) normally Enter button w111 be dlsabled but pm able to cllck Enter button here at
7 15: 31 3 : : 3 : . i : : z i r :

E‘rom the post office counter 1og SEmTeS N NN Y 3 ; e S 2 S

gl)pm able to rollover Tp 12 and flnal balance report for tp 12 was produced whlch contalns Cash 60834 12 and at thls polnt he was
able to get the message MSG01012 saying stockunit rolled over successfully to tpl and bpl pm click continue on the message.
:2)at this point pm was. able to cllck Enter button, whleh 1s dlsabled counter generated final balance copy for tpl and bpl which

shows cash 61001 29 5 &

after cllckrng enter i can see below llnes in counter log whlch i couldn t understand : : ¢ ; S .
010-04-14 17:15: 43, 882 UTC [AWT-EventQueue- O] com fujltsu poa. ctrc bus:.nessloglc startup InactivityTrackerBLO INFO - [] []-
lstartTimerl DETATL: timerl::start-@e- Do e R
2010-04-14 17: 15 43,882 UTC [AWT- EventQueue—O] com. fujitsu.poa.ctrc. bu51nessloglc startup Inagtivit;yTrackerBLQ INFO — [ oll=
startTlmerl DETAIL tlmerl' 'start t:Lme java utll Tlmer@b87cﬁl,‘—@@— = S T

ot able to reproduce 1t in my counter

[Not able to understand hQW pm. able to C’llck enter (at 17 15: 31) whlch is di\s‘abl\ed.may}beh;h:is:J;s;e‘ausing the }:opnter to behave .
1ffrently here S SRR Shmaa R ; S T
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[End of Response] S s oo e
esponse ~code to gall type C as Category 40 —— Pendin ~——~:5f1n‘cid\en~tf}lfnder:Invesitigatien SN SN S < =

3
* s
[pate: 27-Apr-2010 11:27:43 User:Suresh Chitikela -
g ctlon placed on. Team thr OSR SME, User Jon Hulme
*

|
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xDate 27-Apr-2010 14:07:14 User:Suresh Chltlkela :
"ctlon has been removed from the call R

%Date 28-Apr-2010 09:34: 17 User Steven Porter
|[Start of Response]
Why am' T actloned on this peak°

f[End of Response]
[Response code to call type C as Category 40 == Pendlng\—— Incident Under Investlgatlon

xDate 28—Apr-2010‘09 34: 19 User Steven Porter

Date‘28-Apr—2010 11 11:02 User Suresh Chltlkela

|

|
1
|

| a
g‘ctlon placed on Team: thr OSR SME, User:Martin Bay‘
4 R i :

ﬂDate‘ZB-Apr-ZOIO‘lZ‘SB YRR Porter ; : ; ‘ ‘
3‘ct10n has been removed from the call ...

|

1
§‘Z
|

&Date 29-Apr 2010 10 133: 39 User: Anne Chambers : Soimm . e = S e
|& strongly suspect that this problem is connected to the exception that occurred at the start of the process - see my Peak entry
e e @ _ . _ . _ __ _ - - - _ - _ -

[Yes the PM clicked the Confirm button (at 17:15:08) = but then they were unexpectedly presented with a previous screen agaln You
an see the flnal balance belng reprlnted, and Conflrm pressed agaln, at 17 16 45 and 17 21 02 before they flnally Cancelled at
J:24:04. : : S

4

|

|

|

3

| &5 5 S = Sl
§Thls problem affected 33 branches 1n all a few on 7/8 Apr then more 14/15 Apr This fiis inswith the BAL problem where}corrppt
|

|

#

|

4

essages were belng returned There were no lnstances last week - the OSRs had been restarted and corrupt messages were not being
Jgeherated. = oo b e - =

Pate:2 9—Apx~2910‘11 15:14 User:Anne Chambers
bvldence Added = Se lon daLa and ogenlng balance o

Date: 27—May 2010 12:16:28 User Suresh Chltlkela ; : : S S o : : :
Je ‘cannot reproduce this error in any environment. Going‘fhrohgh‘tﬁe log files only we need to identify the root Eause.fFrom:thef
Hog file we can not ldentlfy what went wrong There are. serlous of corrupt messages came from bal at the PPiQt;Oﬁ‘eerE which was

E
|
|
|
|
|
|
|
|
4

'addressed by peak PC0197409

the use case w
> root cause from the log files

[Pate:02-0un-2010 11:42:37 Uscr:Suresh Chitikela
Pction placed on Team:xCtr OSR SME, User:Steven Porter

| PRESTy R TTETEYTR 53 Uoor Steven Porter o
jSME Analysrs provrded as attachment.

Tc:02-0un-2010 13:45:88 Usor: stevgn‘gorger
A{:tlon has been\remcved from the call

[Pate:03-Jun-2010 09:42:19 User.suresh Chltlkela
weak P60197261 address this issue.Hence a fix s avallable w1th PC0197261 ThlS peak can be closed once PC0197261 is merged in to
[release. PC0197261 is mot targetted for any release as of now.it should be considered for the next release




FUJO0081896
FUJ00081896

further such slgnlflcant errors :
this will ensure roll- overs\can continue accordlngly.;~

LaSLc Counter regreSSLQn testing in CIT and LST.; R
Spec1flc error scenarios to be tested in DevelopmentA
Development regresslon test sulte to be run. :

Iew development automation test sulte te be provxded

IIST oF THE ABOVE ALREADY DELIVERED TO A RELEASE LATER THAN THAT PROPOSED S
IIST OF THE ABOVE LIKELY TO BE REDELIVERED INTO THE PROPOSED OR A LA ER RELEASE
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;Qate 15-Jun-2010 10: 755157 Uacr Steven Porter
'ctlon has. been removed from the call

|pate:16-Jun-2010 09 37:08 User: Steveanorter S SEmasas v
The spec1f1c 1ssue whlch caused the roll—over and subsequent dlscrepancy was addressed 1anC0196767 =

There\ls a- wider, general dissue in relatlon to error handllng that is stlll not: addressed hence whlch can “and w1ll Stlll cause
rell—over and subsequent dlscrepancles _This wlder 1ssue ls outstandlng,land can also contrlbute to screen ﬁreezes and double =
settlements and hence further dlscrepancles. 8 &

PSSR TR TR TR TR e Chrlstopher T S
The call Target Release has been moved to Targeted At~—— HNG“X 02.10}03;0057

Date: 16 =Jul- 2010 15 09:08 User Sateesh Nellur1
v1dence Added S R2 Yeqression test run SCLeenshot 219

Date 19-Jul-2010 08 52‘15 User:Sateesh Nellurl 2 S
The Call record has been transferred to. the team: thr REL GDC S

= CTRoz 10.03.00
CTR APP X0210 V205

,“ Now enable network
. Press RM Speed bulk"

'Date*21 Jul 2010 16 13 29 User Klshor GaneshRao e S
?The Call record has been assigned to the Team Member: Kishor GaneshRao
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/S COMMENT?

%Date 26-Ju1—2010 13 14:42 User-
| eference Added‘ Product Basel

‘Date‘26—Jul—2010 13 14:45 User'?avan Vejendla -
,TQP Reference Set tO‘ Product Basellne CTR APP X0210 V209

| -Jul-2010 13:15:04 User:Pavan Ve]endla S
[the call record has been transferred to the team: Dev-Int-Rel
[Pser:Pawan Vejendla Confirmed that this Incident may be passed to t

[pate:30-0u1-2010 11:22:22 User:Vijesh Pandya Eaaae
he Call ‘record has been transferred to the team; IntfReL

Live Supp.Test

? ate‘lo—Aug-2010 09‘55 48 User Shella Bamber
eference Added DevIntRel~D1rector LST

-Auéﬁzolb;12:12£59 Uéer:John Bﬁdworth
ce Added:iRelease PEAK PC0O203438

4Date 25—Aug—2010 11:02:43 User:Lionel ngman
eference Deleted DevlntRel Dlrector LSTui
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