The Rt Hon Sir GREG KNIGHT MP

HOUSE OF COMMONS

- -
AL LONDON SWIA OAA

Ms Paula Vennells
Chief Executive
Post Office

1438 Old Street
London
ECIV9HQ

14™ November 2014

Dear Ms Vennells

MR LEE CASTLETON ~i GRO i

I have been contacted by my above named constituent concerning the investigation by Second Sight,
the company appointed to conduct an independent investigation of a number of matters raised by
subpostmasters, or former subpostmasters concerning the Horizon system.

} understand that originally, the Post Office indicated they were willing to mediate with all those who
were recommended for mediation by Second Sight.

Second Sight have now recommended that Mr Castleton's case be put forward for mediation, but he
informs me that the Post Office have told him that only they will decide and apparently all ten
subpostmasters in Mr Castleton’s group have not moved forward.

This does seem to be against the spirit of co-operation which this whole exercise was seeking to
achieve, and | should be grateful if you could let me know why the Post Office are not willing to put
forward for mediation these cases, when it has been recommended to them that they do s0?

I sincerely hope the Post Office will be grepared to reconsider its position.

Hook forward to receiving your reply shortly,

Yours sincerely o

Telephoneii GRO or GRO  i(local rate call) Email: secretar;@ GRO
www.greghnight.com e

LCAS0001071
LCAS0001071

DSAQ0000009552



