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From: Paula Vennells[: GRO i
Sent: Fri 09/05/2014 11:02:32 AM (UTC)

To: Martin Edwards} GRO
Subject: Re: Letter from Tony Hooper to Jenny Willott

Actually, I think this is helpful in that it is factual and calm. Penultimate para is the one that raises internal
concerns - it says PO have needed more time but makes no ref to SS needing it as well. That isn't the story our
colleagues have painted - at all. Are we being honest about our own shortcomings? I'm sure we have some!?

Pls can I have a note of yesterday's phone call, and next steps/timelines.
Thx P

Sent from my iPhone

On 8 May 2014, at 23:05, "Martin Edwards" < GRO > wrote:

Here's the final Tony Hooper letter - as David explained earlier, it's very circumspect...

From: David Oliverix
Sent: Thursday, May 08, 2014 06:13 PM

To: Belinda Crowe

Cc: Chris Aujard; Ben Maddison; Jessica Barker; Angela Van-Den-Bogerd;

: GRO >: Lena Hameed; Caroline
Culver; Rodric Williams; Mark R Davies; Sophie Bialaszewski; Martin Edwards; Jane Hill

Subject: Letter from Tony Hooper to Jenny Willott

All,

Please see attached Tony's letter to Jenny.
Regards

David

David Oliver
Programme Manager
Initial Complaint and Mediation Scheme

GRO

<0461 001.pdf>




