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To; From: eC:
Helen Hollingworth
inspector

22
Date: 25" March 2004

Audit of Post Office ® Marine Drive branch, FAD 213337

5

An audit took place at Marine Drive Post Office on the 28" March 2004.
Helen Hollingworth led the audit and in attendance was Chris Taylor. The audit
commenced at 8.00am and on our arrival the sub postmaster was very pleased to
see us. He explained problems he had been having at the office regarding
balancing. His problems with balancing started in week 43 with a mis-balance of
-4230.897. He was adamant that no members of staff could be committing theft
and fell that the mis-balances were due to a computer problem. He had beenin
contact with the Retail Line Manager Cath Oglesby and the Horizon help line
regularly since the problems began. The following table gives further weeks
balance declarations on the cash account.

48  -3508.18
46  -8243.10
45 873001
44  B754.08
43 -4230.97

48 350948 This amount put into suspensse week 45
46 824310  This amount put into suspenss week 47

45  -8730.01 Rolled loss
44  H7R4.08
43 «4230.97

in week 47 £8243.10 was put into suspense. Although horizon had been
contacted and the Retall Line was aware of this figure, this was not authorised. In
week 49 £3500.68 was added to make the amount carried in the suspense
account fotal £11752.78. This was also not authorised.

week 51 balance - £11210.56

suspense account ~£11752.78

expected audit result - £22563.34 »
difference at audit - £2795.41 (-£1769.00 lottery -£1026.41 cash)
audit result - £25758.75

On the completion of the audit the Retail Line Manager Cath Oglesby was
contacted, along with the Investigation team and the Audit Line Manager. The
sub postmaster was suspended pending enquiries and an interim postmaster was
put in charge at the office.
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To : From : oe :
Head of Area

Date :

Audit of Marine Drive

The following control gaps were identified at the audit of the above named
branch on £23.03.2003

Personal cheques on hand incorrectly treated

Misuse of monies

Cash and stock not secured during lunchtime if not on premises
Safe left open

Safe keys left in safe door and not secured

Unauthorised amounts held in suspense account (>£1000>8 weeks)
Cash not listed accurately over £500

Travellers cheques not kept in safe

Foreign currency not held securely

Procedures for adjusting losses and gains were not adhered o
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Mr L Castleton

Post Office® Marine Drive branch

14, South Marine Drive

Bridlington

YO15 3DB

23.03.04

Dear Mr Castleton
Re: SUSPENSION

This is to confirm that your contract for services as Subpostmaster at
Post Office® Marine Drive branch has been suspended with effect
from 23 March 2004.

The suspension is precautionary pending further investigations and
your remuneration will cease from this date. Any outstanding
remuneration will also be withheld for the period of the suspension and
the question of payment of remuneration to you for this period will be
determined in accordance with Section 19 paragraph € of your
Contract For Services on the termination of the period of suspension.

I will contact you again about this matter as soon as possible.

Yours sincerely

GRO

Lesley J Joyce
Contract Manager

Post Office Lid
Darlington Area Office
Crowm Street
Darlington

DL 1AN

______________________________
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PERSONAL AND IN CONFIDENCE
Mr Lee Castleton

Post Office® Marine Drive branch
14 South Marine Drive

Bridlington

Y015 3DR

26.04.04

Dear Mr Castleton
Re: SUSPENSION OF CONTRACT FOR SERVICES

{ wrote to you on 23 March 2004 confirming the suspension of your
contract for services as subpostmaster of Post Office® Marine Drive

Branch.

| am now considering the summary termination of your contract for
services on the grounds that the audit at your office on 23 March 2004
resulted in a total shortage of £25,758.75. You had reported to me large,
unexplained losses over the preceding period of 12 weeks. You were
unable to make good the losses and therefore the decision was made o
suspend vou from your contract for services due to the obvious risk fo
Post Office Litd funds. There are a number of obligations set cut within
the Subpostmasters contract for services, one of which being retention of
the appointment is dependant on the branch being well managed and the
work performed properly 1o the satisfaction of Post Office Lid, the
Subpostmasters contract section 1, paragraph 5 and section 12,
paragraph 12 refers. This is in accordance with Section 1, paragraph 10,
of your Contract For Services, which provides that the Agreement may be
determined at any time in case of breach of conditions by you, or non-
performance of your obligations or non-provision of Post Office services.

I would now like to give you the opportunity to put forward any reasons
why | should not pursue this course of action. You can do this by
requesting a personal interview or submitting a response to the charge(s).
In either case you should inform me of your intentions, in writing by 5 May
2004,

Page 10f3
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Page 20f3
Re: SUSPENSION OF CONTRACT FOR SERVICES

| have provisionally set aside the morning of Monday 10 May 2004, at the
Area Managers Office in Darlington, should you choose a personal
interview. If this date is inconvenient we will of course re-arrange.

Should you choose a personal interview, you may be accompanied at the
interview by a friend, who must be a fellow subpostmaster, or a registered
Sub Office Assistant or a Consignia employee or an officialf
representative of the National Federation of Subpostmasters. You also
have the right to request and receive all information relating to the
aforementioned charge.

Yours sincerely

Cath Oglesby
Retail Line Manager

Post Office Lid
Operations

Darlington Area Office
Crown Street
Darlington DL1 1AN

To:  Cath Oglesby
Retail Line Manager

*1 wish to attend for interview
*{ wish to submit written representation

* Delete as appropriate

Signed:

Date:
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PERSONAL AND IN CONFIDENCE
Mr Lee Castleton

Post Office® Marine Drive branch
14 South Marine Drive

Bridlington

YO15 3DB

06.05.04

Dear Lee

Please find enclosed the following:

¢ Copy of — Suspension letter — dated 23.03.04

¢ (Copy of - Reasons to urge letter — dated 26.04.04

s Copy of e-mail from Fujitsu and logs of calls to Network Business
Support Centre and HSH

e  Copy of e-mail from Andrew Price

s Copy of Horizon System User Guide, Office Administration,
System failure Subsections 12 and 13

s Copy of Audit report

Yours sincerely

Cath Oglesby
Retail Line Manager

Post Office Lid
Operations

Darlington Area Office
Crown Street
Darlington DL1 1AN

Page 1of2
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Fage 2of2
Re: SUSPENSION OF CONTRACT FOR SERVICES

PERSONAL AND IN CONFIDENCE
Mr Lee Castleton

Post Office® Marine Drive branch
14 South Marine Drive

Bridlington

Y015 308
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“E-0401280325 |

e

28-Jon-04

213337

Caller states that discrepencys ars .

28-Jan-04 Call Close by Dane Meah: NBSC
going through on the systern, And this} issue. Transfered for investigation.
has besn the case for 3 weeks ina
row. Week 1: £1103 down. Week 2:
4230.97 down. Week 3 {today):
approx. £2800,
E-0401200358 §  29-Jan-04 29-Jan-04 243337 pim reports the is having problems on ] Call Close by Mary Rainbow: pm RS14
his systemn connected to rems, every | reports ongoing problems on system
tirne he rems in it leaves him with a {with discrepancies - pm transferred to
discreapricy and he been fo the nbse nbse for further assistance
and back to us and now wants his
system investigating
E-0402020111 2-Feb-04 2-+eh-04 213337 cath nbec) pm states that he has | Call Cloge by Ben Horseman: counter RS13
desktop intialisation failed on node 2.1 2 successfully rolled out at release
date 2.9
E-0402130261 13-Feb-04 13-Feb-04 213337 pm states that he has a rem issue | Call Close by John Lockyear: pm has RS14
a nbsc issue
E«0402130267 13-Feb-04 13-Feb-04 213337 Marie @ NBSC - PM adv his systern § Call Close by Tony Law: PM states RS14
is doutling up cash declarations and | his checgues keep carrying over from
cutting off cheques they still appear |  the day before. advised pm o call
the riext day back if happens again as only
happened the once on the 11th and
cannot chech event log to see if he
cut off as pm rolled over since then.
ret gi
E-0402160081 16-Feb-04 16-Feb-04 213337 Marie @ NBSC ~PM calling fo advise! Call Close by David Lawrence: Pm R515
that both counters were @ POLD this rebooted OK
moring, but are rebooting OK now
E-0402160628 §  16-Feb-04 16-Feb-04 213337 Pat @ NBSC - PM adv he needs | Call Close by Tony Law: PM adv he RS14
OBSC check needs OBCS checked, OBCS
Checked - rasult given
E-0402250454 §  25-Feb-04 25-Feby-04 213337 clerk reports that they have been Call Close by Mary Rainbow: clerk R514
having problems on the system when |  reporis problems with the balance
balancing that seems to be related to]  that appear o be linked 16 stock
stock remmed in through the week reromed in - clerk will call back
tordght i further assistance required
B-0402250553 {  25-Feb-04 25-Feb-04 213337 NBSC - PM has called the NBSC Call Close by Robert Congerion: RS14
regarding problems with her balance. pmitce
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E-0402250565

. Closd

~ Adfected Site

213337

T
JAne @NBSC called re closed call. |

Clos

Call Nicola Goodsor:

25-Feb-04
jane@nbsc calied regarding caill that
was dosed advised jane about
previuos call, ref given call closed
ED402251077 | 25Feb04 28-Feb-04 213337 pimt reporting that they are getling Gafll Close by Kufjinder Bhachuy: RS13
large descpencies for the last few sussanna has spoken o the pm,
weeks, explained that there was no software
probiem found. explained that this
office has been glerted to julie weish
for the descrepencies problem.
pmhtoe,
£-0403040165 4-ar-04 4-Mar-04 243337 rim reports discrepancys in the office | Call Close by Hayley Minnis: nbsc R814
issue
£-0403040524 4-Mar-04 4-Mar-04 213337 Line manager states the PMis stit § Call Close by Elspeth Nefison: Line R814
getting large discrepancies and wants manager reporting large
to know whats going on. discrepancies. Advised that the
discrepancies are not caused by
software/hardwars, as stated in
closed cail EQ402251077.
E-D403230583 F  23-Mar-04 23-Mar-04 213387 Auditor wants to know when BU was | Call Close by Jacgueline Wilcock: RS14
swapped at this offics. Auditor warded to know when BU was
changed. Advised 2/02/D4.
04032306281 23-Mar-04 23-Mar-04 213337 brett @ nbsc wants & osp for the | Call Close by David Dawe: osp given RS14
auditor. mobile number is fo the auditor ref offered
e GRO_ i
£-0404010718 1-Apr-04 1-Apr-04 213337 pm states the screen has frozen Call Close by Adam Goldstein: pm RSO3
states the system has frozen advised
pimt o reboot ref no given
E-0404160387 18-Apr-04 19-Apr-04 213337 RLM states there has been Call Close by Elspeth Neilson: RLM RS14
discrepancies an the system since the] wanted the system to be checked as
base unit was wappd in Feb. RLM there have been discrepancies.
wants fo know why this is. RLM states] Advised thai events are normal and
she thinks there is something wrong heatthcheck passed. Advised to
with the systern and wanis the systemi cortact NBSC for balancing advice.
to be checked form our end. Ref no given.
£-0404210187 21-Api-04 21-Apr-04 213337 pm siates that the gateway was Calt Close by David Dawe: pm had a R&14
saying o enter the pmme and is now (lus sereen adviced that the screen is|
on a blue screen normal and the pm will call back if not
changed in the next 20 mins ref
offered
N E-0404230660 §  23-Apr-04 23-Ppr04 213337 pm states that he wondered if he can | Call Close by John Lockyear: pm RS04
- get a listof his calls - and of software?] would like a list of calls and software
O updates referred to nbse

G
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€-0404260747 |

ascertain if ADSL cable is plugged in.|

Please Investigate.

“hl

nN
N
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 Date Taken  FAD Code Office Name  Brief Description
19/01/2004] 243337 | Marine Drive | GASH TO HEMEL LISA WASN'T TOO SURE OF THE CORRECT SEE DD
) PROCEDURE-IS NOW AWARE o
STG179G04 213337 | Marine Drive | 15 SALES REPORT PM HAS NOT REGEIVED A COPY OF HIS BALES | SPOKE 10 SALES SUPPORT WHO
REPORT FOR LAST PERIGD (8) HOW CAN ONE OF {GAVE NO FOR MANAGEMENT INFO
THESE BE ORDERED TEAM ON 53322514 ADVISED THE
REPORTS WERE LATE BEING
DISPATCHED AND PM SHOULD
RECEIVE IT BY THE END OF THE
WEEK AT THE LATEST LEFT
MESSAGE WITH PM'S WIFE
20/01/2004] 219337 | Manne Drive | COUNTER NEWS 1 X WEEK 41/03 REQUIRED DETAILS LOGGED
40112004 213337 | Marne Drive | DESCREPANCY P HAS CASH ACCOUNT DESLREPANGY OF SPMR STILL HAS LOSS AND HAS
| $4794.67. . LOGGED CALL WITH SUSPENSE
25/0110004] 213337 | Manne Drive | CAPO CUSTOMER 1S DEAF AND DUMB, GAPO CARD HAS | KB
ARRIVED IN WRONG NAME , BERMISE INSTEAD OF
DENISE. HUSBAND 1S PERM AGENT BUT BANKING
TEAM WILL NOT SPEAK TC HIM. CUSTOMER HAS
SENT LETTER TO EDS EXPLAINING SITUATION AND
STILL IGNORED. PM WANTED TO SPEAK TO EDS
3210170004, 213337 | Marine Drive | DISCREPANGY P HAG A LOSS OF #4000, HE WAS 1N THE OFFICE | WENT THROUGH ALL THE BALANGE
UNTIL 14:00 LAST NIGHT AND COULD NOT FIND  [CHEQUES WITH PM, HE HAD
ANYTHING. CHECKED THE REMS IN AND OUT,
HIS CASH STOCK ANE PEA AND HE
WAS UNABLE TO FIND THE LOSS.
ADVISED | WOULD PASS THROUGH
TO SUSPENSE.
S2IAI0004] 918337 | Marine Dnive | WEEK 43 #4230.97 LOGS  WEEK 43 #4230.87 LOSS UNALTHORISED UNKNOWN ERROR
UNAUTHORISED UNKNOWN ERROR
Z7/01/2004] 213337 | Marine Drive | SPMR MEETING IS THE MEETING AT SCARBOROLIGH THE SAME | KB YES (T WILL COVER THE SAME
AS THE ONE AT OTHER PLACES TOPICS
28012004, 213337 | Manne Drive | 15 SYSTEM QUERY PM SAYS SINCE BROADBAND INSTALLED ADVISED PM THAT (F HE FEELS
EVERYTIME HE RECEIVES STOCK INTO OFFICE HE | THAT THIS IS A TECHNICAL
IS SHOWING SHORT BY SAME AMOUNT HAS PROBLEM TO CALL HSH BUT AFTER
CHECKED TO MAKE SURE REMMED I TALKING TO PM ME IS ENTERING ALL
PROPERLEY BUT STILL SHOWING 2500.00 SHORT [TRANS OK SO THIS COULD BE THE
AMOUNT OF STOCK REMNEEDS CB TO CHECKIF  |CASE ADVISED HIM TO BALANCE
ACCOUNTING OR SYSTEM PROB AND ROLL FOR A DEFINITE FIGURE
THEN TO CALL HSH IF NO JOY CALL
TP TO SEE LOG
'1-726/01/2004f 213337 | Marine Diive | MONE YGRAM 1S THERE A SERVICE A CUSTOMER CAN SEND K8
:2 MONEY TO SOMEONE IN ANCOTHER PART OF THE
. COUNTRY

51
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_ EADCode Office Name Brief Description
243337 | Marine Drive | CASH ACCOUNT 1S SHOWING A LOSS OF #2523.12. SAYS THAT CHECKED THROUGH FIGURES
DISCREPENCY THIS IS THE THIRD DISCREPENCY IN AS MANY USING TRANSACTION LOG BY MODE
WEEKS. AND ALSO AMOUNT LOOKED AT
REMMS DECLARATION AND CASH
FLOW NO TRACE OF THE
DISCREPANCY CREATED CALL FOR
SUSPENSE ACCOUNT TEAM.
20/01/2004] 213347 | Marine Drive | HORIZON P WOULD LIKE TO HAVE HIS TRAMSACTIONAL | | HAVE FOLLOWED KB
ARCHIVES LOOKED AT MORE CLOSELY TO TRY TOINSTRUCTIONS AND SENT AN EMAIL
IDENTIFY WHAT 15 GOING WRONG WITH HIS TO ADELE KILCOYNE SO PM CAN
OFFICE. HE 18 HAVING A LOT OF LOSSES OVER  |STUDY HIS ARCHIVES TO TRY TO
THE LAST THREE WEEKS AND THINKS THAT IDENTIFY WHAT HAS GONE WRONG
THERE IS A SYSTEM FAULT WITH HIS ALL DETAILS ARE IN THE LOG
REMMITTANCES.
2010112004, 213337 | Marine Drive | WK44 #6754.00 LOSS Wik44 #6754.08 LOSS WR44 #6754.00 LOSS
UNAUTHORISED _UNAUTHORISEDUNIDENTIFIED s UNAUTHORISED
30/01/2004] 213337 | Marine Drive | AUTOMATED PAYMENTS  CMRS ACCOUNT HAS NOT BEEN CREDITED WITH | KB
PAYMENT
30/01/2004] 213337 | Marine Drive | WIKA4 #6754.00 LOGS esc  WKA4 #6754.08 LOSS UNAUTHORISEDGCAthPM sates] HAGRUSHIP HAS BEEN APPLIED
that he cannot indentify what has caused the loss and is [FOR, AWAITING RETURN OF I&E
unable fo Make Good. The PM states he made good a  {FORM
Loss of #1100.00 in WK42, Please contact the office to
resolve and reply with any action taken,
0270212004, 213337 | Marine Drve | HSH DESKTOP INITIAISATION FAILED OPERATIONAL | PAGSED TO HAH REF E-0403020111
e, . VIOLATION HAS BEEN DETECTED o v
03102/2004] 213337 T Marine Drive | NETWORK NOMINATIONS.  PM QUERYING WHETHER NOMINATIONS ARE PROCESS MAP.
BEING TAKEN FOR PRE PAY MOBILE PHONE
VOUCHERS,
03/02/2004] 213337 | Marine Drive | Switchboard NUMBER FOR GIROBANK - KB
D3/02/2004] 213337 | Marine Drive | Swilchboard TELEPHONE NUMBER FOR HANCO HELPDESK. KB,
04/02/2004] 213337 | Marine Drive | ONCH THE PROCESS FOR A ONCH REPORT AS KB
06/02/2004 213337 | Marine Drive | CARD ACCOUNT PID HAS THE OLD ADDRESE ON KB
09/02/2004] 213337 | Marnine Drive | NATIONAL SAVINGS A CUSTOMER WISHES TO TRANSFER #3000 FROM | KB
HER ORDINARY ACCOUNT TO OPEN AN
INVESTMENT ACCOUNT SHE HAS ALREADY HAD A
CASH WITHDRAWAL TODAY CAN | PROCESS THIS
AND WHICH FORM IS USED
10/02/2004; 213337 | Marine Drive | REM OUT HOW TO REM OUT COIN. , KB
11/02/2004] 213337 | Marine Dive | DISABLED CUSTOMER PM CUSTOMER WHO HAS A DISABLED SONAND | KBASE
1S AN APPOINTEE AT THE MOMENT AND HAS BEEN
I TOLD THAT SHE CANNOT BE AN APPOINTEE FOR
N e HER SON
N3 12/02/2004{ 213337 | Marine rive | GARD ACCOUNT PM WOULD LIKE TO KNOW THE PROCEDURE ON | COM 7
v OPENING A CARD ACCOUNT

91
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Marine Drive

WEEK 46 #8243.10 LOSS

WEEK 46 #8243.10 LOSS UNAUTHORISED

12/02/2004] 213337 MOUNT ENTERELD IN SUSPENSE
UNAUTHORIBED ACCUMULATED LOSS OVER LAST 4 WEEKS. PENDING COMPLETION OF

HARDSHIP APPLIED FOR HARDSHIP PAPERS

13/02/2004F 213337 | Maring Drive | CW PERSONAL BANKING ~ HOW DO 1 PAY OUT ON A CAPITAL BANK LLOYDS | ADVISED PM THAT HE SHOULD NOT
TSB CHEQUE MADE OUT TO POST OFFICE LTD PAY OUT CASH FOR THIS CHEQUE,

IT SHOULD ONLY BE USED TO PAY
FOR PRODUCTS OR SERVICES.
“NaIG2004 213347 | Marine Drve | HARDSHIP LOSS #8243.10 WEEK 46 - ACCUMULATED OVER SPOKE TO CATH OBLESBEY 25/03 Pl

LAST 4 WEEKS. CHASED 1RE 27/02. FURTHER LOSS{HAS BEEN SUSPENSED AND LOSS |
#3509.68 WEEK 48, AMOUNT ADDED TO TRANSFERRED TO LATE ACCOUNT
SUSPENSE. TOTAL LOSS NOW #11752.78. CATH
OGLESRY AWARE AND VISITING TO ASSISTPM IN
COMPLETING FORMrang to chase 25/03 PM
suspended??

130212 213337 | Manne Drive | HSH PM WOULD LIKE TO ARRANGE SYSTEM CHECK HSH TONY

O(M; DUE TO SMALL FAULTE WITH BYSTEM
iﬁlﬁzfmi 213337 | Marine Drive | CAPO CARD CANNOT BE READ BY SYSTEM WHAT 10 DO| KB
16/02/20041 213337  § Manne Drive | CARD ACCOUNT SYSTEM UNAVAILABLE CAN THEY DO A KB
} WITHDRAWAL WITHDRAWAL

16/02/2004] 213337 | Marine Drive | HORIZON HORIZON KB 0625

18/92!2004? 213337 | Marine Drive | Switchboard PM WANTS TO SPEAK TO HSH FROZEN SCREENS § KB
0081

1902120 213337 | Madine Drive | Switchboard What are the Telephone numbers for Transaction KB

041 Procassing

2102/2004 213337 | Marine Drive | CARD ACCOUNT Pl ASKING HOW TO DEAL WiTH DEATH OF GARD | KB
HOLDER

24/0272004F 213337 | Marine Drive | Page RLM CAN CATH OGLESBY PLEASE CALL PM tim cath oglesby advised @ 11:40am,
REGARDING THE PREVIOUS CONVERSATION
ABOUT THE ONGOING SYSTEM PROBLEM . PM
INSISTS YOU ARE AWARE THANKS

25/(2/2004] 213337 | Marne Drive | CB TUESDAY HORIZON PIM HAS BEEN HAVING TERRIBLE PROBLEMS SANDRA SPOKE TO HSH TEAM

i WITH THE SYSTEM AND THERE BALANCE FOR LEADER WHO ARE NOW LOOKING
ABOUT 6 WEEKS NOW-SHE HAS BEEM ONTO HNTO THIS FOR PM, RANG PM ON
HORIZON WHO PROMISED THEY WOULD DO A TUESDAY AND SHE CONFIRMED HSH
SYSTEM CHECK-PM WANTED TO KNOW WHETHER {HAD BEEN IN TOUCH. GAVE CALL
THEY HAD DONE T OR STARTED IT BUT HORIZON [REF AND ASKED HER TO CALL BACK
DOESNT SEEM TO BE SEE LOG ]11’?—' SHE HAD ANY FURTHER
{PROBLEMS
25/02/20047 213337 | Marine Drive | Switchboard P WANTED TO SPEAK 10 HaH REGARDING TRANSFERED TO HSH-

SYSTEM PROBLEMS

Y
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\Date Taken  FAD Code Office Name  Birie! Descriptio _
213337 | Marine Drive | CASH ACCOUNT THE OFFICE HAS A DISCREPANCY AND IS ADVISED ENSE
DHSCREPANCY WANTING A CALL FROM SERIVICE SUPPORT REF  JACCOUNT TEAM WILL DEAL WITH
H13074268 #3500.68 SHORTAGE AND WOULD LIKE {UNTIL PM ROLLS INTO THE CORRECT)
TO USE THE SUSPENSE ACCOUNT CAP SPOKE TO CLAIRE SHE ADVISED
HSH ARE STILL INVESTIGATING THE
PROBLEM
67022004, 213337 | Maring Drive | SMARTROST P IS ENTERING A SMARTPOET (TEM ON THE WENT THROUGH THE PROCEDURE
SYSTEM, IT IS AN AIRSURE GOING TO THE USA  [FOR SMARTPOST AND PM WAS
WITH A VALUE OF #300, THE PM PUTS THE VALUE ENTERING HIGH VALUE AT THE
IN BUT THE PRICE DOES NOT INCREASE. WHY?  {START OF THE TRANSACTION SO T
SETS THE PRICE AT THE HIGH
VALUE COMPENSATION RATE,
TBI0212004] 213337 | Maring Dnive | WEEK 48 #3500,68 LOSS WEEK 48 #3500,68 LOSS UNAUTHORISED UNAUTHORISED BUT ENTERED IN
UNAUTHORISED UNKNOWN ERROR. HAS AN ONGOING PROBLEM  [SUSPENSE PENDING HARDSHIP
WHICH HSH ARE INVESTIGATING, PM IS
COMPLETING 1&E FORM TO START HARDEHIP
PROCESS FOR PREVIOUS DISCREPANCIES. THIS
AMOUNT ENTERED IN SUSPENSE TO INCLUDE 1IN
HARDISHIP PROCESS
03/03/2004 213337 | Marne Drive | CAPO CUSTOMER ASKED FOR NAME CHANGE ON CAPO | KB
CARD , WRONG NAME ON , SAME NAME ON NEW
CARD
04/03/2004F 213337 | Marine Drive | 45 DISCREPANCY RLM KATH QGLESBY HAS CALLED HSH AS THE P SENT IN CASH ACCOUNTS FOR
PROBLEMS OFFICE ARE CONSTANTLY SHOWING LOSSES WEEKS 41 42 43, WENT THROUGH
EVERY WEEK AND THINKS THIS MAY BE DOWN TO | THESE WITH TL ANDREW PRICE BUT
SOFTWARE AS THE AMOUNT IS GETTING WORSE  INOTHING SHOWED, THE LOTTERY
EACH WEEK, HSH HAS PUT HER STRAIGHT ERRORS WERE DUE TO ENTERING
THROUGH HERE WITHOUT CHECKING ANY WED FIGURES ON THURSDAY.PM
INCIDENTS, SEE LOG SAID HE WOULD WORK MANUAL
ALONG SIDE HORIZON AND IF
ANYTHING SHOWS HE WOULD CALL
OB/03/2004] 213337 | Marine Drive | CASH DECLARATION PO IS ASKING ABOUT THE CASH DECLARATION PVl SENDING SNAPSHOTS FROM
ON THE SYSTEN AS HE HAS 7,579 .00 CAN SARAHM [SAT AND TODAY THROUGH
PENNINGTON TAKE THE CALL AS 8HE HAS BEEN
DEALING WITH THIS ONE
08/03/2004] 213337 | Marine Drive | DWP What to do with impounded DWP Pension and ADVISED PM DWP MAKES POLICY
Allowance dockets NOT POCL
08/3/200 213337 | Marine Drive | PREMIUM BONDS WHO SHOULD THE CHQ BE PAYABLE T0O FOR KB
PREMIUM BONDS
09/03/2004; 213337 | Marine Drive | BU DE CH THE PROCESS FOR A BUY BACK PREORDER AS KB
ACCOUNTING AND DESPATCH
10/03/2004] 213337 | Marine Drive | Switchboard TELEPHONE NUMBER FOR CHESTERFIELD. KB,

.gi

PG
N3

POL00082263
POL00082263



bl

& Office Name Brief Description
213337 | Marine Drive | CARD ACCOUNT THE BALANCE ON THE CARD ACCOUNT IS LESS [ KB
WITHDRAWALS THAN WHAT 1S IN THE ACCOUNT, WHAT DO WE

DoOre?

16/03/2004] 213337 | Marine Drive | Switchboard do we have address for NAIRN po kb

TRIO3/2004, 213337 | Marine Drive | Switchboard PM WANTED OFFICE DETAILS FOR FAD 226840 Ke

22i050004] 213337 | Marine Drive | CAPO Pid WANTED TO KNOW HOW TO 1SSUE A VAULT OFFICE PROCESS MAP
CARD TO A CUSTOMER o N

231!33!2004% 213337 | Marine Drive | HORIXON AUDITOR WANTS TO KNOW IF OFFICE HAD NEW | PM WILL TRY HORIZON
BASE UNIT

23/03/2004] 213337 | Marine Drive | LOSSES auditor wanted to know if there were any losses advised there are 3 losses and all are
authorlsed from about week 40. unauthorised

23/03/2004] 213337 | Marine Drive | OSP SITE DOWN OSF FOR CHRIS TAYLOR TEL 07702/918014 e david ref sap642223dnhhsh david ref e

i _GRO__irequestor advised

33/D3/20D4] 213337 | Marine Drive | Reopened OFFICE CLOSURE Advised parties

23/(}3,'2004[ 243337 | Marine Drive | REQPENING OFFICE WILL BE OPEN TOMORROW AT 9AM see link id H13135176
WEDNESDAY 24TH MARCH D4 AS NORMAL

23/0372004] 213337 | Marine Drive | Switchboard AUDITOR WANTS TC SPEAK TO HESH TO CONFIRM | TRANSFERED TO HSH-TANYA

{ HE HMAD A NEW BASE UNIT FITTED WOULD NOT TAKE THE CALL. ..o
24/&3/2004} 213337 | Marine Drive | BUREAU DE CHANGE DECLARE BUREAU CN45/03 ADVISED TO SELECT EDIT
3 o F10 HUNG UP

30/03/2004] 213337 | Marine Drive | PSA NS&I BONDS SPOKEN TO SPM, RUTH SIMPSON(RELIEF). TAKEN | SEE DD
NS & | DETAILS AND WILL PASS TO CUSTOMER
WHENAF THEY COME IN.

31/03/2004; 213337 | Marine Ddve | ROD LICENCE WHAT 1S CONCESSION NUMBER FOR A DISABLED | AS KB

: LICENCE

01/04/2004] 213337 | Marine Drive | REVAL HOW DO YOU CORRECT ERRORS K8

010472004 213337 | Marine Drive | REVALUATION OFFICE 1S STILL IN CAP D1 AS SHE IS A LOTTERY | ADVISED PM TO COMPLETE
OFFICE WITH ONLY 1 STOUK UNIT. PM CANNOT  JREVALUATION WHILST STILL IN CAP
BALANCE AND ROLLOVER AS SYSTEM IS SAYING 101, SO THE SYSTEM WILL ALLOW
SHE HAS NEGATIVE/REVALUED 8TOCK FIGURES. HER THEN TO ROLLOVER INTO

WEEK 02.
02/04/20047 213337 | Marine Drive | STAMPS OFFCIE HAS RECIEVED OCEANLINERS WITH THE | TOLD PM T0 REM 1N , AND CONTACT
1 B INCORRECT FRICE , WHAT CAN | DO HEMMEL TO NOTIFY

13/04/2004] 213347 | Marine Drive | Switchboard " OFFICE ADDRESS AS KB

15/04/2004F 213337 | Marine Drive | Page RNM RLM-PLEASE CONTACT PM ASAP URGENT,PM dm cath oglesby left message on
SAYS YOU KNOW ALL ABOUT IT,BUT WOULD NOT  jvoicemail @ 1453
GO INTO ANY FURTHER DETAIL.

AS04/20045 243337 | Mavine Drive | Switchboard TEL NO FOR NATIONAL SAVINGS KIBASE

19/04/2004; 213337 | Marine Drive | Swilchboard TEL NO FOR TP KIBASE

20/04/2D04; 213337 Marine Drive | Page RNM PM WANTS TO SPEAK TO RLM REGARDING A rim cath oglesby left message on
PROBLEM THAT SHE 15 ALREADY DEALING WITH  {voivemail @ 1428

5¢¢
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Date Taken  FAD Code Office Name
24042004 Marine Drive | CHANGE TO OPENING First day of servics will 4.04The vpening hours | DETAILS LOGGED
HOURS will be:Monday:09:00 to 17:30 Tuesday:08:00 to 17:30

Wednesday:00:00 t 17:30 Thursday:08:00 to 17:30
Friday:09:00 to 17:30 Safurday:00:00 to 12:30

22/04/2004F 213337 | Marine Drive | Page RLM CAN RLM CONTACT OFFICE REG PROBLEM YOU | left msg on cath oglsbys mobile @ 10.26
ARE ALREADY DEALING WITH B ‘ B ,

22{04/2004F 213337 | Marine Drive | POST OFFICE LTD MR CASTLETON MY SON IN LAW AND DAUGHTER | PASSED MESSAGE TO AREA OFFICE
HAVE BEEN IN SUSPENED AND END OF MONTH FOR HOA TO GET IN TOUCH WITH MR
AND HAS PUT SOMEONE ELSE 1IN AND ARE IFRANKS
LOOSING BUSINESS, CATH QGLESBY | WANT TO
SPEAK TO SOME ONE HiGHER’%""""'(;'ii'(j"""";

22104120047 213337 | Marine Drive | Switchboard MEMBER OF THE PUBLICA PM'S FATHER INLAW | K/BASE

2310472004 213337 | Marine Drive | 15 Switchboard P IS WANTING TO KNOW IF THERE 18 ANYWAY

OF PRINTING ALL THE CALLS HE AS DONE TC
NBSC OFF THE SYSTEM AND SEND THEM TO HiM

ADVISED SPMR IF HE WOULD LIKE
INFORMATION REGARDING CALLS
MADE TO NBSC HE SHOULD MAKE
HIS REQUEST IN WRITING TO ADELE
KILCOYNE - NBSC - CORTONWOOD
DRIVE - BRAMPTON - BARNSLEY -

873 0UF
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12

i2.1

Equipment Failure Checldist (dealing with equipment
failure)

When you experience a problem with equipment, there are a number of checks that you must
make before calling the Horizon System Helpdesk.

Please note:  If any of these initial checks fails, call the Horizon Systern Helpdesk see subsection
19; Help Desks.

+ Please follow the actions below carefully, according to the relevant equipment failure:

Processor faillure

When the processor has failed:

» Check whether the processor is receiving power.

Please note:  If the processor is not receiving power, it is silent and displays no green lights on

the front panel.

If the power cable has become unplugged or pulled loose from the mains supply at the wall
socket:
* Reconnect the power cable

* Restart the workstation (node) see System Administration; Systemn initialisation; Restarting a
workstation or see System Administration; System initialisation; Replacement of a Gateway
workstation.

If possible:
s Check whether the power cable has become unplugged or pulled loose from the processor
= If this has occurred, call the Horizon System Helpdesk.

Please note:r Do not try to reconnect the power cable in this instance.

If the cable connections are correct but the processor is silent and displaying no lights:

»  Check whether the processor’s on/off switch has been switched off. This may happen, for
example, if the switch is knocked accidentally. If the processor is switched off, press the on/off
switch to switch it back on, see Systern Administration; System initialisation; Restarting a
workstation

= Check whether the monitor screen is plugged into the processor and is displaying a green light
above its on/off switch (in which case the processor is faulty), if this is the case call the
Horizon System Helpdesk.

If the processor is displaying lights but appears not to be operating:

»  Check whether the light nearest the on/off switch (on the right hand side of the processor)
which indicates that the processor is switched on and is receiving power, remains steadily on

@ Post Office Counters Ltd Page 39
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» Check whether the light next to the power light, which indicates computer activity, is in one of
the following conditions:

flashing on and off in bursts of activity (this will happen when the processor has just been
switched on and is preparing itself for use)
- flashing briefly from time to time (this will happen when the processor is ready for use)

*  Make a note of the condition of the lights since you will need to relay this information to the
Horizon System Helpdesk

«  Call the Horizon System Helpdesk.

if you need to carry out transactions and the processor is still not working:

» Check whether there is another workstation on which you can complete the transaction.

If there is another workstation available:

«  Complete the transaction using the other workstation.

If another workstation is not available:
» Complete the transaction manually without entering any information onto the system

« Recover the transactions when the workstation is restored, using the relevant fallback
procedure.

12.2 ISDN (Horizon telephone communication connection) line faults
When you experience difficulty with the ISDN communication line:

«  Check whether the ISDN Network Termination Equipment (NTE) box is displaying a green
light.

Please note:  The NTE box is the grey BT box (telephone point) about six by four inches in size
fixed to the wall of your office.

If the light on the NTE box is not on:

+ Call the Horizon System Helpdesk.

If the light on the NTE box is on:

« If your office has a hub which forms the Local Area Network (LAN), check that this is
displaying at least three green lights.

Please note:  The hub is mounted on the inside lid of a small steel cabinet which is positioned
approximately one metre from the floor, close to the ISDN point.

If any of the lights are not on:
+ Call the Horizon System Helpdesk.

If the lights are on:
s Check whether the ISDN/LAN cables have become loose or disconnected.

Page 40 © Post Office Counters Ltd
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i2.3

If a cable is loose or disconnected:
= Call the Horizon System Helpdesk.

Please note: Do not try to reconnect the power cable in this instance.

If you need to make a payment for the Order Book Control Service and the ISDN (NTE) fault
has not been rectified:

» Follow the manual procedures for encashment see Transactions - Serve Customer - Part two;
OBCS Pension & Allowances; OBCS during system failure.

Monitor {including touch screen) failure

When the monitor/touch screen has failed:

» Check whether a green light is visible below the right hand corner of the screen (this light
indicates whether the monitor is switched on).

Please note:  Even though the screen may not be working, the keyboard may still function.
Make sure that you do not accidently press any keys on the keyboard as this will
register on the system.

If the green light is not om:
» Check that the power switch by the light is in the "on’ position
« Leave the power switch in the ‘on’ position

« If possible, check whether the cable between the screen and the processor has been unplugged
or has pulled loose.

If the cable is loose or disconnected:
= Call the Horizon System Helpdesk
Please note: Do not try to reconnect the power cable in this instance.

» Check whether the processor is working correctly by performing the processor checks (see
paragraph 12.1; page 39).

Please note:  The power for the monitor is supplied from the processor so if the processor is not

powered, the monitor will not be powered either.

If the green light is on but the monitor screen is blank:

» Make sure that the contrast or brightness has not been turned down (the contrast and
brightness controls are to the left of the power switch).

If the green light is on but the monitor screen shows nothing but white noise, becomes

monochrome or has developed a peculiar colour tint:

¢ If possible, check whether the cables to the processor are properly connected (the cables plug
into a socket at the opposite corner of the processor to the power switch).
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if the cables are loose or disconnected:
»  Call the Horizon System Helpdesk (see paragraph 19.1; page 76).

Please note: Do not try to reconnect the power cable in this instance.

If the screen appears to be operating:

= Check whether the touch controls are working.

If the screen appears to be operating but the touch controls are not working:

= Check whether the cables from the touch screen control unit at the back of the monitor have
not been unplugged or pulled loose from the system unit.

If the cables are loose or disconnected:

» (Call the Horizon System Helpdesk (see paragraph 19.1; page 76).

Please note: Do not try to reconnect the cables in this instance.

If you need to carry out transactions and the monitor is still not working:
» Complete the transaction using an alternative workstation, if one is available

» If another workstation is not available, complete the transaction manually without entering any
information onto the system.

For information on completing the transaction manually, see the appropriate procedure as shown
below:

- for the AP Fallback procedure see Transactions - Serve Customer - Part one; Automated
Payments; Automated Payments during system failure

For all other transactions, refer to the appropriate booklet of the Counters Operations Manual.

If you need to carry out transactions and the touch screen is still not working:
»  Continue with the tansaction using the keyboard instead of the icons on the touch screen.

Piease note:  The icons on the screen perform the same functions as the function keys F1 to
F16, along the bottom left of the keyboard. The corresponding keys are shown on
these icons.

Every screen button has a key hoard equivalent that is shown on the button. Some of these are
underlined which means that they are selected by pressing and holding the alt key and the pressing
the underlined character.

An example of this is ‘deleting from the transaction stack of more than 3 items. UP to 3 items the
T1, T2 & T3 keys can be used. When a larger transaction stack is opened, up to 9 buttons are
displayed (T1, T2, 73,0, 1, 2,3, 4, 5) The 0, 1, 2. 3. 4, 5 can only be selected on the keyboard
using the Alt key.

i2.4 Bar-code reader failure
When the bar-code reader has failed:

+  Check that the light beam is working correctly.
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When you point the bar-code reader at an: object and pull the trigger, a flat beam of light should
come out of the front of the reader and shine on the object.

Please remember: Never point the bar-code reader at your eyes.

If the reader is not giving out a light

* Check that the cable from the bar-code reader is correctly plugged into the signal port and DC
power supply port at the back of the system unit.

If the cable is loose or disconnected:

» Call the Horizon System Helpdesk (see paragraph 19.1; page 76).

Please note: Do not ury to reconnect the cable in this instance.

If the readey is giving out a light:
= Check whether the reader beeps when you scan a bar-code.

Please note:  The bar-code reader light can function with only the power connected, but
without a signal connection it will not be able to transmit the bar-code to the
computer. A beep indicates that the bar-code has been read successfully.

If the bar-code reader does not beep:

« Check the reliability of the scanner by trying to scan several bar-codes.

Pleose noter  In extreme Jight or dark, when there is interference, or when the scanner window
has become clouded or dirty, the scanner’s reliability may decrease. This means
that the bar-code reader will not always be able to read bar-codes easily.

if the bar-code reader requires a few attempts to read a bar-code:

« Call the Horizon System Helpdesk (see paragraph 19.1; page 76).

If you need to carry out a transaction and the bar-code reader is still not working:
» Enter the bar-code manually by using the keyboard

Please note:  All Horizon procedures that use bar-codes contain instructions advising you what
to do if the bar-code cannot be read due to bar-code failure. You may alternatively
complete the transaction using another workstation, if one is available.

12,5 Magnetic Card reader failure

If the Magnetic Card reader is not reading a card:

» Check that you have placed the card in the reader correctly (the magnetic strip should be visible
and at the bottom of the card when entered)

*  Check that the card you are trying to read is not faulty (e.g. the magnetic strip is not damaged
or broken)

= Try reading the original card again.
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If the Magnetic Card reader still cannot recognise the original card:

« Enter the card details on the keyboard.

If, on its next use with a different card, the Magnetic Card reader does not recognise the card:

« Call the Horizon System Helpdesk (see paragraph 19.1; page 76).

if you need to carry out a transaction and the Magnetic Card reader is still not working:

« Enter the card number manually

Please note:  All Horizon procedures that use Magnetic Cards contain instructions advising you
what to do if the Magnetic Card reader fails. You may alternatively complete the
transaction using another workstation, if one is available.

12.6 Keyboard failure
When the keyboard is not working:
» Check whether there are lights lit on the keyboard.

Ifno lights are on:
*  Press the Caps Lock key
« Check that the Caps Lock light comes on.

Please note:  Pressing the key a second time turns the light back off again.

If the Caps Lock light does not come on when you press the Caps Lock key:

»  Check that the keyboard is plugged into the system unit.

if the cable is loose or disconnected:
+ Call the Horizon System Helpdesk (see paragraph 19.1; page 76).

Ploase note: Do not try to reconnect the cable in this instance.

If you need to carry out a transaction and the keyboard is still not working:
« Continue with the transaction using the touch screen as follows:

- if you need to enter letters and numbers, touch the Alphanumeric icon to display the on-screen

keyboard
- to accept an entry, touch the ¢ icon
- to remove the whole entry, touch the X icon

- to delete one character, touch the ¥ jcon

{2.7 Smart Card reader fallure
When the Smart Card reader has failed:
= Make sure the card is not damaged

s Make sure you have entered the card the right way round (if not, re-try).
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If the card is not damaged and is entered correctly:
« Contact the Horizon System Helpdesk.

Please note:  You should complete the transactions using another workstation, if one is
available.

i2.8 Counter printer failure
When the counter printer has failed:

» Check that all the cables are connected and in place.

If any cables ave loose or disconnected:

> Call the Horizon System Helpdesk (see paragraph 19.1; page 76)

Please note: Do not try to reconnect the cables in this instance.

+  Make a note of which lights are lit on the counter printer (including what colour they are and
whether they are flashing).

If the ready light is flashing:

«  Check that the printer lids are on properly

¢ Check whether there are consumables in the counter printer.

If the counter printer needs more consumables

» Try to replace the consumables (see paragraph 17.1; page 65).

If the counter printer is making any unusual sounds:

» Make a note of any sounds that the counter printer makes.

If there is still a problem with the counter printer following the preliminary checks:
+  Call the Horizon System Helpdesk (see paragraph 19.1; page 76)
* Be ready to give the Helpdesk operator details of the state of the lights and any sounds made by

the counter printer.

If a customer needs a receipt and the counter printer is still not working:

« Complete a manual receipt.
For information on writing manual receipts for:

- an AP transaction see Transactions - Serve Customer - Part one; Automated Payments;

Completing manual receipts
an EPOSS cransaction refer to the appropriate Counters Operations Manual booklet
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If you need to print a report and the counter printer is still not working:
«  Wait until the counter printer is restored or another workstation becomes available.

Please note:  If a printer fault canot be rectified in time for information to be sent to a client
you should use a manual summary where one is available (for example for

Girobank).

Please remember: The report can be previewed on screen.

12.9 Office printer fallure
When the office printer has failed:

» Check that all the cables are connected and in place.

If any cables are loose or disconnected:

¢ Call the Horizon System Helpdesk (see paragraph 19.1; page 76)
Please note: Do not @y to reconnect the cables in this instance.

« Make a note of which lights are lit and on which equipment, including:

- whether they are flashing
- what colour they are

= Check whether there are consumables in the printer.

If the printer needs more consumables

» Try to replace the consumables see paragraph 17.3; page 66 and see paragraph 17.4; page 68.

if the printer is making any nnusual sounds:

+  Make a note of any sounds that the printer makes.

If there is still a problem with the printer following the preliminary checks:
« Call the Horizon System Helpdesk (see paragraph 19.1; page 76)

» Be ready to give the Helpdesk operator details of the state of the lights and any sounds made by
the printer.

If you need to print a report and the printer is not working:
« Leave outstanding office reports until the printer is functioning again

« Preview client summary reports and the cash account report on screen (this will enable them
be re-printed as soon as the printer is working again)

Please note:  Mandatory reports must be printed and despatched as soon as possible after the
printer is working, see Balancing; Miscellaneous; Reprinting an office report. If a
printer fault canot be rectified in time for information to be sent to a client you
should use a manual summary where one is available (for example for Girobank).
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12.10 Power failure
When an electricity power failure prevents you from carrying out transactions:
< Report the failure to the Horizon System Helpdesk as soon as possible (see paragraph 19.1;
page 76)
= Complete transactions manually until power is restored.

For information on completing transactions manually see the appropriate procedure as shown
below:

- for the AP Fallback procedure, see Transactions - Serve Customer - Part one; Automated
Payments; Automated Payments during system failure

For all other transactions, refer to the appropriate booklet of the Counters Operations Manual.

12.1} Electronic scales failure

When you cannot enter the weight of an itern on the system after an item is placed on the
electronic scales attached to the Horizon System:

= Check that the scales have been switched on.

If the scales are switched on and ave still not working:
» Report the fault to your normal electronic scales fault contact

»  Continue the iransaction by using electronic scales at an alternative counter position.

If there are no alternative sets of electronic scales available:
«  Weigh the itemn on the manual scales
» Enter the weight of the item on the system using either the touch screen or the keyboard.

For information on using manual scales to mail an inland or overseas item, see Transactions - Serve
Customer - Part three booklet; Using the scales; Calculating postage rates on the Horizon system
using the weight obtained from the scales

If the normal electronic scales fault contact cannot repair the fault:

« Report the failure to the Horizon System Helpdesk as soon as possible. (see paragraph 19.2;
page 76).

12.12 Repairing of faults

Hardware faults

When you report a hardware fault to the Horizon System Helpdesk (eg. a keyboard fault) and the

operator allocates an engineer to your office:

» Keep a note of the arrival time the Helpdesk operator gives, so that you know when to expect
them

Please noter  If a courier is required to bring you a new part for the system, the operator will
give you details about the arrival of the part.
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* Admit the engineer to your office, following existing security procedures

Please nete:  If the engineer does not have a POCL security pass, you must ask them for their
Horizon security pass.

» Direct the engineer to the faulty equipment

When the engineer has completed their work, you will be asked if you are satisfied that the fault is
fixed.

»  Check whether the equipment is now working correctly

Please note:  If you are not satisfied that the equipment is working correctly, advise the
engineer, who should re-examine the fault. If the equipment continues to
malfunction while the engineer is present, contact the Horizon System Helpdesk
(see paragraph 19.1; page 76).

«  Check whether the equipment has been damaged
If the equipment has been damaged:
«  Ask the engineer to write a report, giving the details of the damage

» Sign the engineer’s report, detailing the action taken.

Wetwork faults

When there have been network faults (eg. when you are unable to contact other systems) and the
system has displayed a warning message:

You will receive a telephone call from the Horizon System Helpdesk when these faults have been
rectified.

*  Check whether the Horizon system is then working.

If the system is not working:

» Contact the Horizon System Helpdesk (see paragraph 19.1; page 76), quoting your existing call
reference number.

Software faults

When there have been software faults (ie your hardware is functioning but the system is not doing
the things you would expect):

« Contact the Horizon System Helpdesk (see paragraph 15.1; page 76)
» Follow the instructions of the Horizon System Helpdesk operator

» Check whether the Horizon system is working,

If the Horizon system is still not working:

» Inform the Helpdesk operator

«  Follow further instructions from the Helpdesk.
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12.13 Service Visit Report (SVYR)

Whenever an engineer is sent to your office, on completion of his work, the office manager (or
representative) will be required to sign the engineers Service Visit Report (SVR).

The SVR is a 3 part form which should be separated as follows:

- the engineer keeps the first part
- the second part is kept by your office
- the third part is a feedback questionaire to be completed by your office and sent to ICL Pathway

{2.14 What to do if the system does not respond as you expect

If product details do not match:

If selected product details do not match what is expected (eg. the wrong price is displayed):
»  Check that the product details are correct (eg. from Counter News, etc.)

If you have entered the product details correctly:

= Contact the Horizon System Helpdesk.

If you are unable to enter a product or PLU:
If you are unable to enter a product due to the icon or PLU selection not being available:
» Confirm whether the product should be available at your office by:

- using references from previous transactions
referring to details in Counter News, etc

If the transaction is not acceptable in your office:
« Cancel the transaction.

If the transaction is acceptable at your office:

= Complete the transaction manually

« Contact the Horizon System Helpdesk.

© Post Office Counters Ltd Page 49
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13 Identifying lost transactions following a system failure

If the Horizon system fails for any reason transaction information may be lost. This could either be
information about a transaction that was in progress at the time of the failure or information about
transactions that were completed and which has become corrupted as a result of the system failure.

As soon as the system is restored you must identify any lost transactions so that they can be
recovered correctly.

The systemn will prompt you for recovery of lost Autornated Payments transactions when it is
restarted. For information on recovery of Automated Payments transactions see Transactions - Serve
Customer - Part one; Automated Payments; Recovery of Automated Payments.

However you will have to identify and recover lost EPOSS and OBCS transactions yourself using the
procedure below.

Daily Transactions

For example:  Girobank, BT bills, National Savings, manual summaries used for despatch of
documents.

= Produce a summary, and if dockets already despatched, cut off their Horizon reports
» Compare the manually summarised dockets with the automated summary

= Enter any manual summarised dockets despatched on to the Horizon system and produce
automated summaries, and then cut off as per normal procedures

+ Enter any transactions not entered, identified by available dockets, by bulk input. For
information on bulk input of transactions, see Transactions - Serve Customer - Part three;
System failure & recovery; Entering bulk transactions following system failure.

Weekly Transactions
« Produce summaries, cut off summaries if required

» Identify the dockets concerned and reconcile with the relevant summary

« Dockets not identified on summary require entry on to the Horizon system by bulk input. For
information on bulk input of transactions, see Transactions - Serve Customer - Part three;
Systern failure & recovery; Entering bulk transactions following system failure.

Transactions without summary (infrequent) and stock sales

« Select balancing/stock unit balance snapshot

*  Print balance snapshot. For information on producing a stock unit balance snapshot, see
Balancing; General stock unit activities; Producing a stock unit balance snapshot

» Compare your dockets and stock with the balance snapshot
«  Adjust stock to reflect the actual position

« Enter onto Horizon system any non-stock transactions not on balance snapshot.
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i4 Recovery procedures after system failure

When you need to follow recovery procedures after
a system failure for the workstation (node):

# Decide whether a Gateway workstation has been
5 ., replaced

workstton ™
™,

-

if the workstation is a replacement Gateway
workstation:

NO . For information on starting a replacement Gateway
workstation, see System Adrninistration; System
initialisation; Replacement of a Gateway

e workstation.

If the workstation is not a replacement Gateway
workstation:

¥

Restars affectad
workatation s« Restart the affected workstation (node).

For information on restarting a workstation see
Systern Administration; System initialisation;
Restarting a workstation.

The Horizon system will prompt you for AP

o o
o . recovery.
L M B

YES .
& transactions beeh @ Check whether any AP transactions have been
. aprad . . P
RN fed out! - carried out during system failure
R e
o
NO If any AP transactions have been carried out
g during system failure:
R@cm@&? = Recover the AP transactions.
ErRpSRCHons
For information on AP transaction recovery see
Transactions - Serve Customer - Part one; Automated
REFER Payments; Recovery of Automated Payments
P Please note: AP transactions should be recovered at
the earliest opportunity.
¥
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.,
7 Haee other ™ YES .
2 transactions been > ® Check whether any other transactions have been

o, saeried ous! o7 carried out during systern failure
'l\'\,’ “,e"'ﬁ-

NO If any other transactions have been carried out

i . :
- - during system failwre:
Touch Transactions ioon

»  Touch the Transactions icon

¥

Recover any other
STESHTHIONS « Recover any payment, receipt or transfer
transactions carried out during system failure.

Please note: Any other procedures, such as order
book receipt, that were delayed due to
the system being unavailable should be
completed.

For information on entering a Jarge number of
transactions onto the system after system failure, see
3;“*“"“““”'"“” Transactions - Serve Customer - Part three; System
failure & recovery; Entering bulk transactions

o - ‘\'\"\, . .
A e ay e following system failure.

7 stock ams .
= M. @ Check whether any stock items have been sold
o
",

S besp sald? i i
. , during system failure

"
NG PN

g ~ If stock has been sold during system failure:

v .

Pl ™ vk v \\\ YES ) .
<. dhared stock » Decide whether you have a shared stock unit.
\‘*\..\ gnigd o7

S, s
M

NO
If you have a shared stock unit:

Duclire
Svack « Declare stock item and Methods of Payments

(except cash) for all parts of the stock unit

RE‘F&;{;’ For information on declaring stock for a shared
] i stock unit, see Balancing; Shared stock unit
¥ declarations; Declaring stamps and stock.

Declare
stamps

+  Declare all stamps for all parts of the stock unit

For information on declaring stamps for a shared
stock unit see Balancing; Shared stock unit
declarations; Declaring stamps and stock
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;

Touch Disc. , L.
icon * Touch the Discrepancies icon
Make note
of dr:s:e »  Make a note of all discrepancies shown on the
L 5 > system
Touch
icon * Touch the ¢ icon
¥
Adjuststock
and MOP *  Adjust the stock and MOP (except cash) by the

amount of the discrepancies shown to make the
system held totals match the actual stock on hand

For information on adjusting stock see Balancing;
Balancing an individual stock unir; Adjusting stock

» Goto ‘A’ on page 54.

¥ if you do not have a shared stock unit:

Adjust stock and MOP
«  Adjust the stock and MOP (except cash) to match

current actual stock levels by counting the stock

».{ and comparing it with the screen totals

REPER " For information on adjusting stock see Balancing;

x”{ﬂ Balancing an individual stock unit; Adjusting stock
¥

Declare stamps
»  Declare your stamps

REFER For information on declaring stamps see Balancing;
Individual stock unit declarations; Declaring your
stamps
¥ ¥
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i

Touch Discrepancies
icon

¥

Note discrepancies
shown

i
Adjust stamps

R TN e

s 5 ",
< resfutances -
e

St g ADHDE

\'\«_ ‘_f"'f

"n\\ e
NO
¥
CHaln rnanally

recorded detatls

A,
Sl
o o,

f""lj . e,
A Ba-code ™
& ek

S wallablel 7
" -

o}

N
NG

&

g Py
Rt

YES |

Carry outremittance to
ADC procedure

I

REFER

» Touch the Discrepancies icon

» Make a note of all discrepancies shown by the
system

« Adjust the stataps by the amount of the
discrepancies shown to make the system held
totals match the actual stock on hand

For information on adjusting stock see Balancing;
Balancing an individual stock unit; Adjusting stock

Check whether any remittances to the ADC have
taken place during the system failure

If any remittances to the ADC have taken place
during system failure:

«  Obtain the manually recorded details, including a
list of all items in the remittance and the bar-
code number of the pouch

» Decide whether the manually recorded pouch
bar-code number is available

If the manually recorded pouch bar-code is not
available:

* Goto ‘B’ on page 55.

» Carry out the remittance to the ADC procedure

For information on remittances to the ADC, see
Transactions - Other - Part one; Transfers &
rermittances; Dealing with remittances to the
Automated Distribution Centre

Page 54
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l

Enter pouch bar-cade « Enter the pouch bar-code number manually.
manually

For information on entering a pouch bar-code
manually, see Transactions - Other - Part one;
Transfers & remittances; Entering a remittance bar-
code number manually.

‘ff"f '\"\,\A
" Barcade ™,
NO 7 ROt e . . s .
- mmémw @ #® Examine the screen to see if the system is displaying
N a message telling you that the bar-code has not been
P
YE';\' e recognised
o . If the system is displaying a message telling you
¥ that the bar-code has not been recognised:
Seary never sofiection = Scan a new collection pouch bar-code

poschy barende

¥
Destroy collection » Destroy the collection pouch.
pouch
© Post Office Counters Ltd Page 55
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Gath Ogleshy To; Jean Sokeu/e/POSTOFFlCEé GRO i
CG: | S i —
05/05/2004 15:59 Subject: Marine Drive
Jean,
Please print.

- Forwarded by Cath Qglesby/e/POSTOFFICE on 05/05/2004 15:58 e

Andrew Price To: Cath Oglesby/e/POSTOFFICEG _ GRO _

A o TR IR
20/04/2004 11:57 Subject: Marine Dirive

Cath,

i have asked both Sarah Pennington and Andrew Wise to provide a form of words and actions taken
whilst dealing with the PM at the above branch-:

Whan | spoke to the PM at Marine Drive he was unsure what was causing these errors. He told me
that he has been using the slave machine for his rems and | assured him that wouldn't cause a
problem as long as he was aftached to the correct stack unit.

The PM thought there would be some errors relating to National Lotlery, | phoned the Lotlery team at
Transaction Processing who confirmed that there were some errors relating to Lottery, but for every
charge error there was a corresponding clalm error, this was due to the lottery figures been entered on
Horizon in the wrong CAP.

PM was also concemned that when entering the lottery figures, it was as though the terminals were not
communicating, but if that was the case the PM would have large number of errars on every report
and product.

The PM sent cash account information to NBSC and it was locked at by Andrew Wise, he was unable
to find any errars. The only amount questioned was a largs amount on the cheques fo processing
cenire which Andrew was able {o confirm was a cheque payment for the purchase of Premium Bonds.
The PM was advised there was nothing more we could do and we suggested he works a manuat
system &t the side of Horizon to see if any problems were highlighted.

Also when doing the rems the PM should take a snapshot before and afler to see if any problems
were gcourring when doing a remittance.,

Andrew Wise and | both feel that the Horizon system is working properly and we are unable to help the
P any further,

{ hope this information helps, please contact me if you want o clarify anything.

Regards
Andrew

Service Support Team Leader
Network Business Support Centre
Cortornwood Business Park
BARNSLEY

873 QUF

GRO
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Richard,

I have had a chat with Anne, she used the message store viewing to
investigate this. If you want copies of extracts for the particular
incorrect declarations please submit an ad hoc request requesting this
information. Hope this helps, see below:

NO TRANSACTION DATE AND TIME WAS PROVIDED FOR THIS ACTION USING CURRENT
DATE

AND TIME By Anne Chambers at 26-feb-2004 15:16:00 Category 94 - Advice and
guidance given I have checked various things on the system. All the
internal

reconciliation checks are ok. Cheques are being handled correctly (except
for 10th Feb when the clerk forgot to cut off the report - but this didn't
cause a discrepancy). Cash declarations look ok, they usually use drawer id
11. Occasionally they have used a different drawer id, this can lead to
amounts apparently doubling on the cash flow report, and should be avoided.
But again it will not cause a discrepancy. Checking the cash transactions
on

the system against the declarations shows that they are not working
particularly accurately (i.e. at the end of the day the cash they declare
in

the drawer is tens, hundreds or thousands of pounds astray from what has
been recorded on the system). It is possible that they are not accurately
recording all transactions on the system. There is no evidence whatsoever
of

any system problem. I’ve mentioned this outlet to Julie Welsh (Customer
Services) who will try to get POL to follow it up, but in the meantime
please tell the PM that we have investigated and the discrepancies are
caused by the difference between the transactions they have recorded on the
system and the cash they have declared, and are not being caused by the
software or hardware.

Julie Welsh
Service Delivery Manager HSH
Business Service Management, Post Office Account

FUJITSU SERVICES
Lovelace Road

Bracknell

Berks

RG12 88N

Tel: EInternal:

Mob : : o -
Fax: i Internal:  GRO i
E-mail: julie. welshg -SRO, ;

Web: <http://services. fujitsu.com>

Please note change of e mail address with effect from lst April 2004 to:
julie.welshl] GRO i

Fujitsu Services Limited, Registered in England no 96056, Registered Office
26, Finsbury Square, London, EC2A 1SL

This e-mail is only for the use of its intended recipient. Its contents

are
subject to a duty of confidence and may be privileged. Fujitsu Services
does not guarantee that this e-mail has not been intercepted and amended or

that it is virus-free.
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Attendees: Mr Lee Castleton Subpostmaster
Myrs Chrissie Train Post Office assistant
Cath Oglesby RLM
Lesley J Joyce CM

Cath opened the interview by introducing everyone, explained the reasons for
the interview, the roles of those in attendance, read out the charge and said it
was LC’s opportunity to give any explanations or reasons as to why his contract
for services should not be terminated. (LC asked to tape the interview but was
informed he could not but could take notes and be copied these notes)

CO then went on to give a summary of events which led to the suspension of LC
on 23 March 04 due to an unexplained shortage of £25,758.75.

During the 12 weeks prior to audit LC had several large unexplained losses. LC
was suspended as a precautionary measure to {ry and investigate where the
losses were occurring. CO asked L.C if he would allow his premises to be used to
conduct PO services and he agreed.

L.C’s thoughts have always been that the Horizon system was to blame for the
shortages so the only thing that was changed in the office was the ‘people’. All
the current staff came out of the office and a temporary Postmaster, Ruth
Simpson, was allowed to run the branch, during the 4 weels that RS was in place
the cash accounts showed no large losses.

The system did crash on her and was re-booted but this did not affect the
balance. She had problems with the AP card reader but was not allowed to
change the kit under the circumstances. No problems occurred while remuming in
or with Lottery.

When RS finished Greg was appointed as temp Postmaster, again no problems
with balances or with any of the above.

CO Went on to discuss actions she had taken:-

Horizon-Asked for a system check twice

I-During the time of large lossese—r everything okay

2-During RS time “

3-Asked what upgrades had there been since week 39, the HSH said upgrades
happened all the time, to different offices and they were unable look at
individual offices.

4-All the events on the software system checked back to 1 March 04, no
abnormalities.

Chesterfield
1-Contacted them on a number of occasions regarding any outstanding error

notices
APS-None up to week 3
Lottery small error on prizes

Girobank
Checked all the weeks up to week §2-no issues

249
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LC Agreed with all of the above. He asked CO what she considered was an acceptable
amount for cash account losses.

CO Said it varied for different office’s but £20 per week was reasonable, CO
opened the discussion to LC to give reasons for the losses,

LC Said that he had not taken any money and that he trusted his staff 100% not to
have taken anything. He said that he had asked for 10 bits of information in the letter
he sent but only received 1 item. He had asked Fujitzu for help and the NBSC and no
one had got back to him, they were not prepared to help. He had spent hours each
night with CT looking at the balances. He said that a remote test would not turn up on
a software check, he understood there were a lot of problems with Horizon and the
system, he had a lot of problems at the office with re-boots etc, so why did this
happen if nothing was wrong with the system. No one would tell him what tests were
done, I don’t know what “clear desk top’ means. I have had a lot of e-mails from
Postmasters who have problems with Horizon.

CO Replied that she had only received his letter on the night of wed st May
which was only 2 working days prior to the interview and she was working on
getting him the information he requested. She had suggested several things for
him to do in the office such as individual balances and the idea that staff could be
responsible but he would not take any measures or listen fo this point of view,
CO then said it would be helpful to go through the individual balances, week by
week methodically and look at the suspense accounts. CO clarified LC
understanding of how the cash account worked with regards ¢o balances and
losses and gains. LT Confirmed ke understood.

CO Then goes into detail with balances, error notices, losses etc and the evidence
she has with snapshots and declared cash. (Copies of all this information is
provided with a list of all the results of the balance)

CO Asked LC to clarify if he made the error notices good but ke could not
remember. She clarified when the shortages were first put in the ¢/a. CO stated
that not all the information such as snapshots were provided and LC said they
were probably in the bex.

CO refers LC to some of the cash declarations which have been manually altered
or written on, specifically to week 47 and the declaration on 12 Feb 04 which had
a figure of aprox £7000 written on the bottom of the cash declaration. Both L.C
and CT looked but although L.C said he thought it was CT writing she was not
certain. CO said this was very important as although the ¢/a for week 46 showed
a loss of £8243.10 the following snapshots and declared cash did not evidence
this. She explains:-

Snapshot at 17.27 on Fri 13 Feb shows you need £92095.36, cash declaration
shows you have £99128.40, a gain of £7033.44.

8Sat 14 Feb shows you need £9589%6.59, cash declaration shows yvou have
£102706.10, a gain of £6809.51.

Meon 16 Feb snapshot shows you need £77958.28, cash declarations show you
have £84909.54, a gain of £6951.26

Tuesday 17 Feb snapshot shows you need £68163.08, cash declaration shows you
have £84909.54, a gain of £6776.77

HOWEVER The ¢/a on wed shows the cash is an exact match for the cash
required on the balance-Where has this surplus gone?
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LC Has no explanation and says it must be something to do with Horizon.

CO Goes on to give other examples where shortages in subsequent weeks do not
then match the snapshot and declaration. (Evidence provided)

CO and LC then have a long discussion about the discrepancies shown on the
snapshot and CO says she will clarify after interview.

CO asks again where the gains which are evident and which are hand written on
the cash declaration could have gone,

LC says he does not know but he has not taken the money.

CO Says that the Horizon system works as a double entry system and everything
she has looked at works through. Originally LC had said that the system was
doing something when the rems were put through but the evidence does not
shows this. She had asked L.C to run a snapshot after close of business, input the
rem and then run another snapshot to see If figures were altered and asks LC if

he had done this.

1.C Says that he did not have time to do this, it had been a nightmare, he feelsitisa
computer problem and no-one has helped him. 5 months is a long time to try and
remember what happened and what went on. He mentions other offices that have {old
him sbout problems with cheque listings and P&A dockets. He said that no-one had
visited from Horizon to look at his problems and balances.

CO Explained that Horizon would not attend his office due to poor balances,
they would need evidence of a problem which he was unable to provide, she also
mentioned that she had given him advice and spent hours and hours on this case
and his cash acconnts. She asked LT if he could show her a figure that the
Horizon system had changed which did not make sense or could prove his

allegations.

LC Said no but he did know an office where it had changed a figure on Girobank
although the office did receive corresponding error potices.

CO asked LC to confirm he had not taken the money

LC No. He asks to see the ¢/a’s for weeks 1,2,3,4 which CO provides to him and says
he can have copies.

CO asks if there is anything else he wants o add.

LC says he would like the explanation on the discrepancies, which CQO agrees to

provide.
CO told LC that she was still waiting for a response from Horizon regarding the

checks on the software.As soon as they were available she would let him know

the out come,
CO Ends the interview by thanking those in attendance.
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PERSONAL AND IN CONFIDENCE
Mr Lee Castleton
Post Office® Marine Drive branch

GRO

14.05.04

Dear Lee
Re: Entries af top of Final Balance

| am writing to clarify the entries at the top of the final balance. The final
balance shows the discrepancies in that balance period. During the week,
if snap shots are taken then the NET discrepancy is brought forward from
the previous week. If you look back to when the office was balancing you
will see that the NET loss or gain flows through into the next week, until a
final balance is produced. The final balance shows the discrepancies for
that cash account week.

Transferring an amount into table 2a in the suspense account means that
the systermn then puts the loss fo one side and you continue with a straight
balance.

On the first week that you transferred the loss into the suspsnse account,
the previous weeks Net loss flowed through, as would be seen if
snapshots were taken. Then when a final balance is produced the
discrepancies are shown for that week. You produced a perfact balance
e.g. no loss or gain, therefore the net discrepancy was nil.

On the week that you transferred the second amount info the suspense
account, you had a further loss so the net discrepancy was this further
loss. That is why the two final balances don't look similar,

Please also find enclosed a copy of the interview notes.

Yours sincerely

Cath Oglesby

Retall Line Manager
Post Office Lid
Operations

Darlington Area Office
Crown Street
Darlington DL1 1AN
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2.

PERSONAL AND IN CONFIDENCE
Mr Lee Castleton
; Post Office® Marine Drive branch

GRO

17.06.04

Dear Lee

I am writing following our meeting on Monday 10 May 2004, in which you
put forward reasons why your contract for services should not be
summarily terminated.

| have reviewed the papers relating to this case very carefully and have
taken into account the points you have put forward.

After consideration | have decided to summarily terminate your contract for
setvices as Subpostmaster of Post Office® Marine Drive branch from the
date of your suspension, 23 March 2004, on the grounds that you have
had several large unexplained losses at your office totalling £25,758.75.
You were unable lo make the losses good, which is in breach of your
Contract For Services, There are a number of obligations set out within the
Subpostmasters contract for services, one of which is that the branch is
well managed and the work performed fo the satisfaction of Post Office
Lid. | do not feel that you have achieved your obligations.

Please refer to your contract for services section 1, paragraphs 5 and 10
and section 12, paragraph 12,

You may, if you wish, appeal against my decigion. if it is your intention to
appeal, you should notify me, in writing by 31 May 2004. The format of the
appeal can either be a personal interview or written subrmission. Should
you wish o progress this avenue, | will arrange for the appeal to be heard
by a member of Post Office Lid Appeals Authority.

Post Office Ltd
Post Office Lid . Registered in England and Wales number- 2154540
Diartington Area Office Registered Office: 8086 Old Street
ECIV N

Crown Street London ECTV 9N

The Post Office and the Post Office symbol are
Darlinglon registered trade marks of Post Office Ltd in the
DL 1AN UK and other countries.
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Please sign and return one copy of this letter immediately in the envelope

provided. A second copy is enclosed for your retention.

__Yours sincerely

i....Cém;g@esﬁy G RO

Retail Line Manager

To:  Cath Oglesby
Retail Line Manager

| have noted the content of this letier,

.. GRO

Signed:

xnow separately.

Date: 2@ ~o5-o L
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In Strictest Confidence
Mr L. Castleton

GRO

02.06.04

Dear Lee

I am in receipt of your letter dated 24™ May 2004 and the fax you sent
vesterday. | was not avoiding talking to you, | just had nothing to add to our
previous conversation.

Also, | was altempting to draw together information fo reply to your lelter,

I am aware that the majority of your points were discussed prior o, or at
interview. 1 will reply to vour requests in the order that you put them in.

1. There have been numerous downloads to all branches since January
2004. The details of these are not available from the Horizon helpdesk,
You have already been given a copy of the call logs.

This information is not available because of Data Protection regulations.

This information is not available because of Data Protection regulations.

The Retail Line Manager has to protect Post Office Lid assets. The

decision to suspend a Subpostmaster as a precautionary measure is taken

after advice on the issue in question has been given.

6. Horizon's remit is primarily as a helpdesk and source of information. They
are not there to visit if a branch misbalances. Balances since your
suspension have been within acceptable limits.

7. You mentioned ‘clear desklop’ at interview, but did not elaborate on what
you meant. | am unclear on its relevance.

8. Horizon will not provide this information.

9. You will need to get this information yourself from BT.

10. Y ou were given this information at interview.

Sl

{ am told that you have been sent a copy of the notes of the interview. All
information we are able to give you, you now have. You have appealed
against the decigion to terminate your contract. This appeal will now be
arranged as soon as possible.

Yours sincerely

David Mellows-Facer
Head of Area
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Page:

P

“OFFICE NAME:
ADDRESS:

%
§
i
i

i

i

%

TELEPHONE:
OFFICE CODE:

1 Office code: 2133377

Maﬁn,é Drive

GRO

2133377

TABLE 2 UNCLAIMED PAYMENTS

Week No: 39 Week Ending: 23/12/2003

2003/2004
HORIZON

Date: 24/12/2003 Time: 07:51

Week No

]

Cash Account (Final)

Week Ended: 23/12/2003

30

TO BE SIGNED BEFORE DESPATCH OF CASH ACCOUN

SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGER: 3

GRO

EXAMINED IN TP

TABLE 10(g) NUMBER OF TRANSACTIONS

50 £p Dite g1
26 Unpaid Cheques A T2 e E111 Certificates
27 Unpaid Cheques B 79 0B Chgs
28 Unpaid Cheques C 78 NS ISA Cash Cross Warr
29 82 Citibank M Order
30 Vouchers 81
31 Shortages In REMS etc 73 Parcefforce by 9 & 10
32 Burglary etc Losses 65 Parcelforce 24/48
33 POL Chg pension homes 66 Internat Datapost
34 71 Low Cover
35 Migration 83 Medium Cover
36 75 High Cover
37 80 Coniract Parcels Infand
38 67 Contract Parcels Internat
76 s 277 Special Defivery tems
g8 UKPA Contingency
T4 s Airsure
TABLE 2{a) AUTHORISED CASH SHORTAGES B7 2555l International signed for
85 Swittair:
50 89
94
46 Cash Shortages A 90 Parcelforce by noon
47 Cash Shortages B 84
48 Cash Shortages C 77 Disc Whise Packs
49 Cash Shortages D G ¢ c v w v 5 Postmans Pouches
68 SORN
69 BGas Recon/Discon
92 Camelot Vouchers
TABLE 3 UNCHARGED RECEIPTS 93 TVL U75 Pre-Application
70 )
50 63 Pre-order Buy Back
64
&0 57 v~ 18 Home Shop Retums
61 58
62 59 Standard Life SHP Apps
63 Pre-purchase 80 PCL Smartcard Applcations
64 Cash Surplus A 61 MVL Posial Applications
65 Cash Surplus B 62
66 Surpluses in Rems etc 86
67 A 95
68 Migration 10
71 15 SWEBALER
72 20
25
30 resvvvesn 2 LINK Balance Enquiries
35 ¢ 9 Card Account balance enquinies
DISCREPANCIES TABLE 40 A &L Balance Enquiries
45 Special Delivery by 9.00am
07 50
55
01 Surplus 26
02 ++v-+2+++0,70 Sworage 27
28
2%
Cont.

259
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POL00082263

POL00082263
Page: 2 Office aode: 2133377 Week No: 39 Week Ending: 23/12/2003 Date: 24/12/2003 Time: 07:52
? TABLE 10{g) NUMBER OF TRANSACTIONS (Cont) TABLE § CASH, STOCK ETC. IN HAND (Cont)
81 20 £op
* 31 86
3% (<% MTV2Go £4.99 Content Cards
33 89 MTV2Go £8.99 Content Cards
34 79
36 Q8 ~cccxs0 34, 00 |Litlewoods ¥Cs
37 01
38 13 £20 T-Mobile Prepay
39 17 £10 T-Mobiks Prepay
41 18 £15 Orange Prepay
42 19 £5 Orange Prepay
43 24 £10 Orange Prepay
44 25 £5 Vodafons Prepay
46 20 £15 Vodalons Pregay
47 26 £25 Vodafone Prepay
48 27 £10 Vodalfone Prepay
49 28 £5 Virgin Prepay
51 29 £10 Virgin Prapay
52 30 £20 Virgin Prepay
53 3} ++xr+¢2230,00 £5PO Caling Card
54 06 »--«+«++-50.00 £10 PO Calling Card
56 07 »»c«+++160.00 £20P0 Caling Card
96 08 *<+++:+200,00 £10PO Cafing Card Intntl
01 02 £10 02 Prepay
02 03 £20 02 Prepay
03 04
04 Q9
05 i6
3 06 22
07 23
08 40
09 41
i1 42
i2 43
i3 44
14 45
i6 46
17 47
ig iz
19 21
87 32
28 33
59 34
35
OFR 36
TABLE 5 CASH, STOCK ETC. 1N HAND 37
0 £p 38
39
50 ---126,841.04 Cesh 49
51 Cheques 59
52 Fgn Curr Sterl Equiv 62
53 Game Licences 63
e - 65
54 v ~s++105,60  Phllel ltlems 70
57 ++»+«3,038,29 Postage Stps 73
} 99 Disc Whek Stps 80
84 87
30
83 15 «++«-1,430.00 HNatloftinstant
55 71 tnolaimed Payments
56 14 Cash Shortages (2a)
64 Home Help / Care Stps <--133,458.63 SubTod
17 MoneyGram/PO Phonecard 74 Less Uncharged Receipts
68 ++ v +«++811.50 POFaceVaue
69 v wwoean 84 .20 POFees 72 ---133,458.63 TABLESTOTAL
10 London Baroughs Scheme
81 Caronation Crovn OFR
67 Cueen Mother £5 Crown
76
66 o
BB < sv+rc-60,00 VehikLloSps
60 <c««++-614,00 TVicSps
61 Water Authy Stps
75
85
11 . B Gas Svgs Stps
78 SEEBoard Svgs Sips
82 10BOX Vouchers
Cont,
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POL00082263
Page: 3 Office code:2133377 Week Mo: 39 Week Ending: 23/12/2003 Date: 24/12/2003 Tims: 07:52
RECEIPTS RECEIPTS (Cont}
30 - Numbers Q0 £ p 30 Numbers 00 £ p
01 ----52,569.71 Bdence Brought Fwd 27
02 POL Chg E/N Wi No(s) 52 Home Help / Care Sips
20 Philatelic U/R 48 MoneyGramPO Phonecard
Q85 < «»>-1,125.00 NS&iDepositsinc EN 34 PO Face Value
04 Postal Order UR 21 PO Fees
11 08 82 London Boroughs Scheme
18 »+cc-+226 11 ----15,596.65 Grolpaymis i8 Coronation Crown
12 e+ -18,20 GioTrenccash Fees 33 Queen Mother £5 Crown
09 07 Int. Driving Permits 47
39 13 bish Passport Fees 32
10 06 Rod Licences Seles 38 Vehick Lic Sips
i5 Temp First Licences 35 TV Lic 8vg Stps
10 Elec Key Recharge 37 Water Authy Sips
22 Pastaga UR 44
19 19 V10 Motor Vehicle 56
20 Vi1 Lic Rnwi Fees 83 B Gas Svg Sips
21 58 DVLA Premium Service 53 SEEBoard Svg Stps
84 Iish Passport Charges 61 10BOX Vouchers
03 Disc Whsls Sips UR 62
75 Travel Insurence 63 MTV2Go £4.99 Content Cards
59 Local Schermes &7 MTV2Ge £3.99 Content Cards
23 85 Postage Latel Underpaid 49
80 73 a0 Littewoods S/Cerd
09 «<--+6,314.02 APPers Bank -
29 74
230 71 OFR
59 Chy Prize Pay Bal Entry 01 £ p
30 ¢>»++1,220.00 NatlottGame
81 Instant Win Activate i1
41 94 Moneygram Send 20 £20 T-Mobile Prepay
26 86 B de Ch Commission 21 £16 T-Mobile Prepay
70 B de Ch Revaluation 17 £15 Orange Prepay
89 60 Trav Chas Salas 18 £5 Grange Prepay
89 79 Business Purchases 24 £40 Orangs Prepay
94 96 Pre-order Fgn Exch 28 £5 Yodafone Prepay
87 76 19 £15 Vodalone Prepay
89 78 26 £25 Vodafone Prepay
84 89 27 £10 Vodafone Prepay
58 - - -« P BT oo on v« 3 90 Postagelabel Pacefore 23] £8 Virgin Prepay
82 87 Redirection Business 6 £10 Virgin Prepay
48 - 1 31 ~-ves - «14,085 Redrection Social 28 £20 Virgin Prepay
78 97 TV Licence Fees 29 £6 PO Cafing Card
95 77 31 £10 PO Caling Cerd
17 14 Debit Card Refunds 32 £20 PO Caling Card
o8 Redist Nat Lol Cerds 33 £10 PO Calfng Card Intnll
66 CARRS - Parcels 12 £10 02 Prepay
85 a3 UKPS Fees 13 £20 02 Prapay
86 95 UKPS Charges 11
90 46 Franking Sunrise 15
91 64 Othver Letters Sunrise i6
i8 «~ seR 37 resere 80,00 A&LDeposis 22
. 36 - --139,600.00 RemsiomADCtable6 23
i 68 Counters Rey Sched 34
39 Loan To PO {not BOs) 35
40 Final Account Surplus 36
24 Game Licences . 37
25 + -« <+ +24 .30 Phiateic 38
28 «rvvv 2748 .56 FPostage . 39
72 Discount Whiske Stps 52
55 53
54
26 Gont.... OFR
Cont....

2618s.




POL00082263

POL00082263
Page: 4 Office code:2133377 Week No: 39 Week Ending: 23/12/2003 Date: 24/12/2003 Time: 07:52
" RECEIPTS (Cont} TABLE 12 PARCEL TRAFFIC
30 02 Ep 90 Numbers 90 £ p
00 BE »xxcness 6 87 «ccee -39 .01 lnlnd Stamped
o1 BE s 089 “22++520x0,00 InlndMeter Posted
a2 QD <o et 2 03 s ne s 31,90 Inlemat Stamped
03 94 220 OB s ssaakxx e 0. 00 Iniemat Meter Posted
04
05 OFR OFR
06
07 TABLE 6 REMITTANCES FROM ADC
08
09 60 £p
10
11 14 - +-139,600.00 Cesh
12 15 Chenues
13 18 Fan Curr Sterl Equiv
14 01
15 18
16 31
17 32
18
1is OFR
OFR . TABLE 6{a) STOCK RECEIPTS FROM ADC
01 P
61 £ p Postage
31 54 Forsign currency seles margin
32 55 Foreign currency purchase margin 08 +++s+«+255 36 IstClassSips
83 56 09 sveeren 192.00 ndClss Sps
34 57 E Vouchers 23 «+2301.20 OtherPostage ltems
37 cr e+ 23 BE cena e 160.00 ETopUps 48 Stamp Books Vending
‘38 59 Postage Label BFPO Parcels 272 Stamp Books Other
83 80 10 Seff Ad Stps 1st Cless
42 81 Postage Labai Special Del. By ¢ 11 Self Ad Stps 2nd Class
43 82 50
44 83 51
45 84 Burean Commmission 52
46 85 53
47 86 54
73 87
3o a8 Postal Order Fees
iz 63
22 64 37 Band 1
49 65 38 Band 2
50 66 77 Band §
31 67 o7 Band 4
52 68 05 Band
53 69 06 Band &
54 74 55 Comm Band 7
55 75
56 76 OFR
87 77
59 78 TABLE 5{b) STOCK IN HAND BREAKDOWN
S0 79 50 £ p Postage
1 80
132 a1 13 c+vees- 404,32 tstllass Sps
3 92 12 ceeevr 714,80 2dOussSis
4 93 01 <« «««1,127.65 OtherPostage tems
65 o4 02 Stp Bks Vending
&6 95 10 +s v+ +263 .52 SphbksOther
&7 86 13 «cccs+ 448,00 SellAdSips 1at Class
40 Giro E/N BTA Wk No 18 << +ss+++80,00 SeffAdSips2nd Class
24 e sTO 41 v e s« 127 .73 Postage Label 15t Casy o0
25 42 Unpaid Chas from TP 91
27 S35 43 v e 47 .93 Postage Label 2nd Class 92
28 v 21 44 ++ s +139. 45 Postage Label Special Defivery g3
3G rrvv v 28 45 ¢+ r v v e 75 .06 Postage Label Air Mail 94
03 80 Postage Label Surface Mail Postal Order Fees
04 » - ssssvecB B2 nrnnwrios 39,01 FPostage Label Royd Mail Parcels
: 03 svevevens 7.50 Bandt
61 Giro Rent 04 <<+ v 15,00 Band?
70 14 +<+s++¢+9 GO Band3
71 16 * «+¢27,00 Bandd
72  EEEEEEEE ++14,30 Band5
73 - +10.80 Band§
o5 Comm Band 7
+-+217,931.57 RECEIPTSTOTAL
OFR
OFR OFR
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POL00082263
Paga: 5 Gffice code:2133377 Week No: 39 Week Ending: 23/12/2003 Date: 24/12/2003 Tima: 07:52
* PAYMENTS PAYMENTS (Cont)
40 - Numbers 10 £ p 40 Numbers 10 £ p
56 Loan Wdl (SPSQMSPO)Y 32 -+ v18 34 <«+--1,328,00 CardAcoount withdrawals
57 POL CL E/N Wk Nofs) 39 40 Card Account emesgency paymeniy
30 30 Mono/Blind TV Refunds 98 ATM Withdrewals
62 ¢ xcr+==923 00 NS&IWdwisPymnisinc EN 67 Giro Rent Bal Entry
04 « e «728 66 - ---70,824.92 pPensions and 40 41
11 - e 20 a Alowances 86 Final Accourt Deficiency
12 ¢ o v +12 mt Paid 85 ---133,459.33 Bdance Dus to Post Offics
31 B 31 - 1,848 .20 MindRev Tox Gedis
06 »<<>222+3 68 «~:v+22-28,00 aPostdOrders OFR
16 b Paid 11 £ p
Q7 »«++>>-44 71 »~+-+-5,990 .87 GreenGio Cheques
17 v ke 2 mt 20
29 84 21
08 «>r: <=8 72 N « 2752 .57  Giro Quipayments 22
i1 Teavel Insne Refund 23
16 Hat Lot Inst DEACT 01 30
49 s 566 .00 AlNatlott Prizes 23 31
25 83 27 32 Euranel Self Fill ATM
67 37 Mid/West Lothian Payments 43 33 Hanco Seif Fif ATM
20 Lithswonds Prizes 45 34 A&L Self Fill ATM
80 18 47 35 TRM Seff Fii ATM
42 1,517 .01 Chequesto GHEC 56 36 Encashed TCs to FRTS
52 Postat Order DIR 57 37
10 c=rxes 175 .00 AuloPay/Pers bank 58 38
5 12 Phitstelic DIR 59 39
18 44 Canadian Morey Orders 60 40
43 Postage D/R 61 41
19 46 Encazhed OB Chegues 64 42
45 Disc. Whst Stps DR 65 43
21 60 Asylum Seekers Vouchers 66 44
79 01 Debil Cards 68 45
81 - - ceenh 08 rerrnas » 59 55 Debit Card Payments 69 46
24 36 70 47
83 06 71 48
77 Stock o ADC tabie 8 72 49
&2 96 Moreyoram Receive 73 50
41 32 Lendon Borougns Screme 74 81
80 Bur de Change- Revel N 52
97 T0s to First Rele 76 53
02 21 Businiess Sales 77 54
13 e+ 56,88 POFgnExchange Ou T8 55
82 Rems fo ADC teble $ 90 56
55 (33 Co-op Business Chq Ceshed 91 57
69 MV Stamps Redmd 03 58
13 TV Lic Svgs Redmd 13 59
65 Water Authy SS Redmd 14 60
86 61 PPA Prescription Refunds 20 61
05 B Gss Sips Redmd 22 62
70 SEEBoard Stps Redmd 26 63
87 79 92 64
25 38 65
\ 81 SWEB Sips Redmd 42 66
s 78 44 67
5 24 46 68
33 94 UKPS Passport Fee Refund 48 69
34 80 UKPS Passport Charge Refund 49 70
95 Intemational Reply Coupans 50 71
26 v vivwv «2 .24 Vouhers SentTo TP 51 72
27 Promotionset Vouchers 52 73
28 v <2 28 s 150.00 A&L Withdrawals 54 74
29 Giro £/Ns BTA WK NOs 82 15
35 - 33 o0 :<300.00 LNKWindawas 85 76
36 a5 Unpaid Cheques to TP 93 77
Cont .. ©++217,931.57 PAYMENTS TOTAL
OFR OFR
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POL00082263

Page: 6 Office code: 2133377 Wsek Ho: 39 Week Ending: 23/12/2003 Date: 24/12/2003 TPime: 07:52

* TABLE 10{f) GIROBANK TRANSACTION BREAKDOWN

TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD {Cont)

Cont....

90 70 P
04 1 83 MTV2Go £4.99 Content Cards
06 +rs 11 2 Business Deps GTE £80 a2 MTV2G0 £3.99 Content Cards
13 - 3 80
32 4 PSB Purchased 53 Littlewcods S/C
02 7 B Gav/Utiity Teash 01
27 18 Bar Caded Toash 66 £20 T-Mobike Prepay
28 13 87 £10 T-Mokis Prepay
29 20 61 £15 Orange Prepay
30 2 62 £5 Orange Prepay
33 rrvrra214 22 Trarscash Giro 35 £10 Orsnge Prepay
G v rrena] 23 Bus Dep LT £60 39 £5 Vodafone Prepay
35 24 Local Rent/Council Tax 31 £15 Vodafene Prepay
36 26 A8\ Personal Cash Dep 43 £26 Vodafone Prepsy
RF rrr e d & Personal Chq Dep 44 £10 Vodafone Prapay
01 § Bas Chg Only Dep 45 £5 Virgin Prepay
03 8§ Cool Tax CdsMehr 46 £10 Virgin Prepay
17 9 Rent Vouchers 49 £20 Viegin Prepay
18 10 Rent Cards 50 £6 PO Caling Card
12 17 26 £10 PO Caling Card
40 30 27 £20 PO Calfing Cerd
08 1 29 £10 PO Caling Card intnll
38 12 LINKSAVE 02 £10 02 Prepay
09 13 Bos Cash Wdls 11 £20 02 Prepay
O ERER R 14 ASL Personal Wdl 14
L 48 = vc 20027 35 Bus Wl LTE £1000 64
w1 15 65
15 16 Change Giving 56
: 57
OFR 68
69
21
TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD 71
72
92
70 £p 75
76
77
38 Game Licences 21
03 Philateic ftems 85
.15 15t Class Stps 23
16 2nd Class Sips 24
07 Other Postage ltems 30
08 Stamp Bks Vending 86
09 Stamp Bks Other 87
32 Seff Ad Sips 1st Class 51
33 Self Ad Stps 2nd Class 54
52 Disc Whsle Sips 58
47 58
55 Comm PO Fee Band 7 89
05 94
08 78
. 28 Home Help /Care Stps 7%
B 22 MoneyGram/PO Phonesard 81
04 PO Face Value 95
i9 PO Fee Band 1 93
20 PO Fee Band 2 84
18 PO Fee Band 3 63 Nt Lott Instant Win
40 PO Fee Band 4
41 PO Fee Band § OFR
42 PO Fee Band §
74 London Boroughs Scheme
37 Coronalion Crovem TABLE ¢ REMITTANCES TO ADC
60 Queen Mother £5 Crown
34
70 80
10 Vehicke Lic Stps
i2 TV iz Svg Sips 01 Cash
13 Waler Authy Stps 02 ChequesfOther
17 43 Fgn Curr Sterl Equiv
73 20
48 B Gas Svg Sips 21
25 SEEBeard Svg Sips 22
90 10BCY Vouchsrs 23
38
OFR

264
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Marine Drive FAL 2233377 Page 1
17:50:11 2371272003 CAP 38
Postage Labels ~ Office Copy

CONFIRMED

SU/BE User Volume Valus

AR/ 01 LCAQDL 33 67,38

AR/ 31 CTROHE 9 48.38

ARSOL RSPONY 273 “%.23

AR/ 01 SPROCGL 5 3.18

AR/ GY CTROCY 84 242.34

REJECTED SUMMARY

SU/BE ilser Volums Value

AR/ 0L CTRGOL 1 9. 00

REJECTED LABEL DETAILS .
SU/BP User Vo lume Value Labal ID
AR/ OL CTROGL 1 0.00 2-1143783-1

I confirm all rejected labels listed above have been inspected by me and are
aagsociated with this report. X have taken action to investigatz levels of
rejected labels and taken necessary remedial sction whers appropriaste.

Signed Name Position

*% Retain this form with associated rejected labels for I years *¥

¥av END OF REPORT ##++*

265
54,



POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1

17:49 2371272003 CAP 3¢
PO Encashed - Office Copy

su /8P DATE TIME ‘\;;OLUME FACE VALUE STAMES TOTAL VALUE

AA/01 18/12/2003 16:25 2.00 0.00 2.00

AR/ QL Q271272003 16:51 &.00 2.00 26.00

ORI R

QFFICE TOTALS: 28.00 .00 25.00

¥rd END OF REPORT *v#
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Marine Drive FARD 2133377 Page 1
17:48 23/12/2003 CAP 35
Working Femily/Disabled Fersons/IR Child Benefit - Offics Copy
PRODUCT sSu/BE VOLUME YALUE
IR CB RA/01 17 384.85
IR CB AR/ UL 34 13%%.1%

TOTAL IR CB

51

SUMMARY TOTAL . 51

AvE EMD OF REPORT #&¥
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Marine Drive FAD 2133377 Page 1
17:44 23/12/72003 CAP 39
Green/Viclet Girochegues - Office Copy
U /BE DATE TIME VOLUME VALUE MILK TOKERNS
ARA/O1 18/18/2003 i6:29 8 B506.42 [¢
RA/OL 23712/ 2003 14:45 i1 2311.07 2
AR/ QL 18/12/2003 16:39 11 1373.71 0
AR/OL 2071272003 11:58 7 730.16 0
AR/GL 227312/ 32003 15:21 7 1169.51 2

OFFICE TOTALS: 44

#E¥ END OF REPORT #**%
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Page: 1 Office code: 2133377 Keek Ho: 40 Wesk Ending: 20/12/2003 Date: 31/12/2003 Time: 07:23

A

QFFICE NAME: \ Maring Drive 26&3/2@84 Week No 44 }
ADDRESS: - HORIZON =

' GRO Cash Account (Final)

%
|

3 '
TELEPHONE: | !
H— G RO Week Ended: 30/12/2003

OFFICECODE: 943 337 7 30

TO BE SIGNED BEFORE DESPATCH OF CASH ACCOUNT: G Ro

SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGER:_

EXAMINED IN TP:

TABLE 2 UNCLAIMED PAYMENTS TABLE 10{g) NUMBER OF TRANSACTIONS
50 £ p Dale 91
26 Unpaid Cheques A T2 E111 Certificates
27 Unpaid Cheques B 79 OB Chas
28 Unpaid Cheques C 78 NS 1S4 Cash Cross Warr
29 82 Citibank M Order
30 Vauchers 81
a1 Shortages In REMS efe 73 Paroefiorce by 8 & 10
32 Burglary etc Losses &85 Parcetiorce 24/48
33 POL Chg perssion homes 66 Internat Datapast
34 71 Low Cover
35 Migration 83 Medium Cover
36 75 High Cover
37 80 Contract Parcels Infand
38 &7 Coniract Parsals Internat
TG w23 Spacial Delivery tems
88 UKPA Contingency
14 Adrsure
TABLE 2(a) AUTHORISED CASH SHORTAGES 87 intemational signed for
85 Swiftair
50 89 '
94
46 Cash Shorlages A 90 Parcelforce by noon
47 Cash Shortages B B4
48 Cash Shottages C 77 Disc Whise Packs
49 Cash Shorlages D 91 +enrvvvl1l Postmans Pouches
68 SORM
69 BGas Reconfiscon
92 Camelot Vouchers
TABLE 3 UNCHARGED RECEIPTS 23 T U76 Pre-Appication
. 70
¥ 50 . 63 Pre-order Buy Back
64
60 B7 consvie 8 Fame Shop Retums
61 58
62 59 Standard Lit2 SHP Apps
63 Fre-purchase 60 PCL Smaricard Applicstions
64 Cash Surplus A 61 MVL Postal Applications
65 Cash Surplus B 62
66 Surpluses in Rems efc B6
67 95
68 Migration 10
71 15 SWEBAEB
72 20
25
30 s eesr ] LINK Bafanos: Enquires
35 cenvave v 5 Card Account balance enquiries
DISCREPANCIES TABLE 40 s eves2 A & L Balanoe Enquires
45 Specis Deivery by 9.00am
07 50
55
01 ¢+++><:+++0,16 Suphs 26
02 Shortage 27
28
28
Cont

269
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Page: 2 Office code:2133377 Week No: 40 Week Ending: 30/12/2003 Date: 31/12/2003 Time: 07:23

TABLE 10(g) NUMBER OF TRANSACTIONS {Cont)
1

TABLE § CASH, STOCK ETC. iN HAND {Cont}

20 £ p
" 31 86
32 91 MTV2Go £4.99 Content Cards
33 89 MTV2Go £9.99 Content Cards
34 79
o4 36 OF « o nvos s 33.00 Llittlewoods S/Cs
37 01
38 13 £20 T-Mobile Prepay
39 17 £10 T-Mobile Prepay
41 i8 £15 Orange Prepay
42 19 £5 Orange Prepay
43 24 £10 Orange Prepay
44 25 £5 Vodafone Prepay
46 20 £15 Vodafone Prepay
47 26 £25 Vodafone Prepay
48 27 £10 Vodafone Prepay
49 28 £5 Virgin Prepay
51 29 £10 Virgin Prepay
52 30 £20 Virgin Prepay
53 L s 25.00  £5PO0 Celing Card
54 06 - . . +50.00 £10 PO Caling Card
56 07 + s 160.00  £20PO Cafing Card
96 08 +c«=22> 200.00  £10PO Caling Card Intnll
01 02 £10 02 Prepay
02 03 £20 02 Prepay
03 04
04 09
05 16
06 22
07 23
08 40
09 41
11 42
12 43
13 44
14 45
16 46
17 47
18 iz
19 21
87 32
98 33
99 34
as
QFR 36
TABLE 5 CASH, STOCK ETC. IN HAND 37
20 £ p 38
39
50 ----83,482.56 Cash 49
51 Cheques 59
52 Fgn Curr Sterl Equiv 62
53 Game Licences 63
65
. 54 -»c<+++101.,00 Phitelclems 70
i 57 ««xx-2 863,93 Postage Sips 73
99 Disc Whsk Sips 80
84 87
90
83 1B v e e 2,347.00 Nallottinstant
55 71 Unclsimed Payments
56 14 Cash Shortages (2a)
64 Home Help / Care Stps -+--90,525.64 Sub Total
77 MoneyGram/PO Phonecard 74 Less Uncharged Receipts
B8 ¢ v« ~662.50  POFee Value
B «vee vy 69 .65 POFees T2 -90,525,64 TABLESTOTAL
10 London Boroughs Scheme
81 Coronation Crown OFR
67 Queen Mather £5 Crown
76
66 )
858 c<:s+2x~15, 00  VehicklicSps
60 «««--<-516.00 TVlcSps
61 Water Authy Stps
75
85
11 B Gas Svgs Stps
78 SEERcard Svgs Stps
82 10BOX Vouchers
Cont.
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POL00082263
Page: 3 Qffice code:2133377 Week No: 40 Week Ending: 30/12/2003 : 31/12/2003 Time: 07:23
RECEIPTS RECEIPTS (Cont)
30 Numbers 00 £ p 30 Numbers 00
01 - -+133,459,33 Balnoe Brought Fwd 27
02 POL Chg EMN Wk No(s) 52 Home Help / Care Sips
20 Phitatefic U/R 48 MoneyGram/PQ Phonecard
05 +r»-<+1,137.75 NS&!Depositsinc EMN 34 PO Face Ve
04 Postal Order UR 21 PO Fees
11 08 82 London Boroughs Scheme
15 css cw s 2911 ---:-6,826.72 Cholpaymis 18 Coronation Crowm
12 <we s «+19,50 GioTranscash Fees 33 Queen Mather £6 Grown
09 07 Int. Driving Permits 47
k3] 13 lrish Passport Fees 32
10 06 Rod Licences Sakes a8 Vahicie Lic Stps
15 Temp First Licences 35 TV Lic Svg Stps
10 Eiae Key Recharge 37 Water Auihy Sips
22 Pestage UR 44
18 19 V10 Mator Vehick 56
20 V11 Lic Rrw Fees 83 B Gas S Sips
21 58 DVLA Premium Senvioce 53 SEERoard Svg Stps
84 Irish Passport Charges 61 I0BOX Vouchers
03 Dise Whsle Sips UR &2
78 Travel Insurance 63 MTV2G0 £4.99 Content Cards
59 Local Schermes 67 MTV2Go £9.98 Conlent Cards
23 85 Postage Label Underpaid 49
80 73 Q90 Littewoods SCard
) 09 -+ --4,998,82 APPersBank
R 74
% 71 OFR
89 Chq Prize Pay Bal Entry 01
30 «->-+1,604,00 Nallotl Game
8Bl ++~+«++960,00 nstantWin Activate 11
41 94 Moneygram Send 20 £20 7-Mobik: Prepay
58 86 B de Ch Commission 21 £10 T-Mobile Prepay
70 B de Ch Revahation 19 £15 Orange Prepay
[3:] 60 Trav Chgs Sdes 18 £5 Orange Prepay
89 79 Business Purchases 24 £10 Orangs Frepay
94 TS Pre-order Fgn Exch 25 £5 Vodalone Prepay
87 76 19 £15 Vodafone Prepsy
29 78 26 £25 Vodafone Prepay
84 89 27 £10 Vndate Prepay
88 51 Postage Label Parosiorce 89 £5 Virgin Prepay
82 87 Redirection Business 06 £10 Virgin Prepay
48 31 Redirection Sccial 28 £20 Virgin Prepay
et~ 97 TV Licence Fees 29 £5 PO Caling Card
95 77 31 £10 PQ Caling Card
197 14 Detit Card Refunds 32 £20 PO Caling Card
98 Redist Nat Lol Cards 33 £10 PO Cafing Card Inindl
66 CARRS - Parcels 12 £10 02 Prepay
85 83 UKPS Fees i3 £20 02 Prepay
86 85 UKPS Charges 14
j<14] 46 Franking Sunrise 15
81 64 Other Letters Sunrise 16
18 <evevrnv3 1T coee 140,00 A&LDeposis 22
5 36 Rems from ADC table § 23
’ 68 Counters Rev Sched 34
39 Loan To PO {rot BOs) 35
40 Final Account Surplus 36
24 Game Licences 37
25 Philatels 38
28 Postage 39
72 Distount Whigk Stps 52
55 53
54
26 Conl.... OFR
Cont...
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POL00082263

POL00082263
Page: 4 Office code: 2133377 Week No: 40 Week Ending: 30/12/2003 Date: 31/12/2003 Time: 07:24
RECEIPTS (Copt) . TABLE 12 PARCEL TRAFFIC
30 02 £ p 90 RNumbers 90 £ p
00 86 » > » saaxce20, 40 Inend Samped
01 88 - » sas e e+ s O, 00 InlandMeter Posted
02 Q2 <ciennoax 0 93 =ssx-2:5-0,00 ntemat Stamped
03 Q4 <« - Q98 scss e, 00 Intemst Meler Posted
04
05 OFR OFR
06
07 TABLE 6 REMITTANCES FROM ADC
08
09 60 £ p
10
11 14 Gash
12 15 Cheques
13 16 Fan Qurr Stert Equiv
14 01
15 19
i6 31
17 32
18
19 OFR
OFR . TABLE 6(2) STOCK RECEIPTS FROM ADC
01 P
61 £ p Postage
21 54 Foreign cumency sales margin
¥ 55 Fareign currency purchase margin 08 ist Class Sips
56 09 2nd Class Stps
ol 57 £ Vouchers 23 Cther Postage ftems
37 <~ <24 58 - +++-«-230.00 ETeplps 48 Stamp Books Vending
38 59 Postage Lebal BFPO Farcels 22 Siamp Bocks Other
83 80 10 Seff Ad Sips st Class
42 81 Postage Labe! Special Del. By § 11 Self Ad Stps 2nd Class
43 82 50
44 83 51
45 84 Bureau Commission 52
46 85 53
47 86 54
73 87
72 88 Postal Order Fees
iz 63
22 64 37 Band 1
49 65 38 Band 2
50 66 77 Band 3
531 67 o7 Band 4
52 68 05 Bend §
53 69 06 Band 6
54 T4 55 Comm Band 7
55 75
56 76 OFR
57 77
59 78 TABLE 5{b} STOCK I HAND BREAKDOWN
20 79 50 £ p Postage
i1 30
) 91 11 s wve -388.36 IstCassSips
4 g2 12 ««:+++852,80 2ndlass Sips
64 93 G ©++1,094.,13 Other Foslage ltems
65 o4 02 Stp Bks Vending
66 95 10 vvevens 200,64 SipBisOter -
67 96 13 +ees 448,00 SeffAd Stps st Class
40 Giro E/N BTA Wk No 15 v v« 80,00 SeffAd Sips 2nd Class
Df eonn v 41 41 ¢+ +++ 79,31 Postage Label 1st Class =1¢]
25 42 Unpaid Chgs from TP 91
27 - +++20 43 + e «.30.52 Postage Label 2nd Class 92
28 -« v+ 3 44 - B ~10 .35 Postage Label Special Delvery 93
BE e 12 45 - v 45,13 Postage Label Air Mal 94
03 svveeenns 2 60 - ‘s +3.,20 Postage Labe! Surface Mail Postal Order Fees
04 s vunns 3 62 - « © 15, 40 Postage Label Roya! Msil Paroels
03 +evrcv++6,25 Bandl
61 Giro Rent 04 «cerve:a14,00 Band2
70 14 «+s~vevee8, 8O Band3
71 16 < <+++-19,00 Bandd
72 19 rinmesivn 13.20 Bend$
73 21 - <+ves 8,40 Beandb
95 Comm Band 7
« <149 ,660.03 RECEIPTS TOTAL
OFR
OFR OFR
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POL00082263

POL00082263
Page: 5 Nifice code: 2133377 Week No: 40 Wesk Ending: 30/12/2003 Date: 31/12/2003 Time: 07:24
PAYMENTS PAYMENTS (Cont)
40 Numbers 10 £ p 40 MNumbers 10 £ p
56 Loan Wdl (SPSO/MSPO) 32 «rrre12 34 »rrrcc-803,32 CadAccount withdrawals
- 57 FOL CL E/N WK No(s} 39 40 Card Account emergency payment
39 30 Mono/Blind TV Refunds g8 AT Withdrawals
62 e -570,00 NS8&IWdwsPymatsirc EM 67 Giro Rent Bal Eniry
04 ~--++-494 66 ----47,928.34 PpPensionsand 40 a1
11 sccrars o8 & Aowanoes 86 Final Account Deficiency
12 ==« IR -1 mi Paid 85 +---90,525,48 Balance Dus to Post Office
31 v+ --66 31 «2+2,109 .55 Inland RevTax Credits
06 68 a Postal Orders OFR
i6 b Paid 11 £ p
07 +onv+e21TF7 T3 ¢»»2<1,971.,14 GreenGiroCheques
17 =« - ) ot 20
29 84 21
OB »«¢omoex 11 72 »<<-2-+898,66 OGroOutpayments 22
11 Trave! Insce Refund 23
16 Nat Lot Inst DEACT 01 30
49 wcvsrs 261,00 AlNatlottPrizes 23 31
a5 83 27 32 Euronet Self Fill ATM
67 37 Mid/West Lothian Payments 43 33 Hanco Self Fift ATM
20 Littlewcods Prizes 45 34 ABL Seff Fiff ATM
80 18 47 35 TRM Self Fill ATM
42 ++»x+:3,353, 32 Chequesio CHEC 56 36 Encashed TCs to FRTS
52 Postal Order DIR 57 a7
10 <o+ x<«100.00 AulcPayPersbenk 58 38
% 12 Philatefic D/R 59 39
44 Canadian Money Orders 60 40
43 Postage DIR 61 41
18 46 Encashed OB Cheques 64 42
45 Disc. Whsl Stps D/R 65 43
21 60 Asylum Seskers Vouchers 66 44
79 01 Oebit Cards 68 45
Bl > v 4 G4 ++++--++61.94 DebitCard Payments 69 456
24 36 70 47
83 06 71 48
37 Stock t ADD table 8 72 49
62 o6 Moneygram Receive 73 50
413 32 Lomckn Baroughs Schems: 74 51
50 Bur de Change- Reval 75 52
¥ TCs 1 First Rate 76 53
02 21 Business Sales 77 54
i3 PO Fgn Exchange Out 78 55
a2 Rems to ADC table ¢ o0 56
55 .55 Co-op Business Chq Cashed 91 57
5G9 ML Stamps Redmd 03 58
7R cenave+100.00 TVlic Svgs Redmd 13 59
65 Water Authy 86 Redmd 14 60
86 61 PPA Prescriplion Refunds 20 61
08 8 Gas Stps Redmd 22 62
70 SEEBoard Stps Redmd 26 63
87 79 92 &2
§ 25 38 65
4 81 SWEB Sips Redmd 42 66
; 78 44 67
3 24 46 68
a3 84 UKPS Passport Fee Refund 48 59
34 80 UKPS Passpori Charge Refund 49 70
95 International Reply Coupons 1X1] 71
26 <iev e Q.28 Vouchers Sent To TP 51 72
27 Promalional Vauchers 52 73
BH - «eas7 DR cee 797,00 A&LWihdrawals 54 74
29 Giro EfiNs BTA WK NOs 82 75
35 ¢« <52 33 trciais 90 .00 LNK Withdrawels 85 76
a6 3% Unpaid Cheques to TP 93 77
Cont -+ -149,660.03 PAYMENTS TOTAL
OFR OFR

273
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Page:

6 Office code: 2133377 Week No:

TABLE 10() GlROBANK TRANSACTION BREAKDOWN

40 Week Ending:

30/12/2003

POL00082263

POL00082263

Date: 31/12/2003 Time: 07:24

TABLE B STOCK RETURNS TO ADCICHESTERFIELD {Cont)

20 70 £op
04 1 83 MTV2Go £4.99 Content Cards
06 ~+>"-+-+9 2 Business Deps GTE £60 82 MTV2Go £8.99 Content Cards
13 3 80
32 e 2 4 PS8 Purchased 53 Liflewoods $C
02 7 B Gas/Utility Teash 01
27 18 Bar Coded Teash 66 £20 T-Mabile Prepay
28 19 &7 £10 T-Mebile Prepay
29 20 61 £15 Orange Prepay
30 il 62 £5 Crange Prepay
3] ccern:216 22 Transcash Giro 35 £1¢ Orange Prepay
34 « . 2 23 Bus Dep LT £60 39 £8 Vodalone Prepay
35 24 Local Rent/Councit Tax 31 £15 Vadafone Prepsy
36 25 AML Persond Cash Dep 43 £25 Vodafone Prapay
B3 s »1 5 Personal Chy Dep 44 £10 Vodafone Prepay
a1 6 Bns Chq Only Dep 45 £5 Virgin Prepay
03 8 Onel Tax Cds/Vebr 46 £10 Virgin Prepay
17 9 Rent Voushars 49 £20 Virgin Prepay
18 10 Rent Cards 50 £5 PO Caling Cardt
12 17 26 £10 PO Cafing Card
40 30 27 £20 PO Cafing Card
08 11 29 £10 PO Caling Card Intnt
38 12 LINKSAVE Q2 £10 02 Prepay
09 13 Bas Cash Wdis 11 20 OF Prepay
10 14 A8L. Personal W 14
D 1 35 Bus Wdl LTE £1000 64
15 65
o 16 Change Giving 56
57
OFR 68
69
91
TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD 73
72
92
70 P 75
76
77
36 Game Licences 21
03 Philetefic ems 85
15 1st Class Stps 23
16 2nd Class Stps 24
07 Other Postage ltems 30
(4} :] Stamp Bks Vending 86
09 Stamp Bks Other 87
32 Self Ad Sips 1st Class 51
33 Salf Ad Stps 2nd Class 54
52 Disc Whsle Sips 58
47 59
55 Comm PO Fee Band 7 89
05 94
. 06 78
i 28 Home Help /Care Stps 79
22 ManeyGram/PO Fhonecard 81
04 PO Face Value a5
19 PO Fee Band 1 93
20 PO Fee Band 2 84
ig PO Fee Band 3 63 fat Lott Instant Win
40 PO Fee Band 4
41 PO Fee Band 5 OFR
a2 PO Fee Band 6
74 London Boraughs Scheme
37 Coranation Crown TABLE 8 REMITTANCES TO ADC
60 Queen Mother £8 Crowm
34
70 80 £ op
10 Vehicle Lic Stps
12 T¥ Lic Svg Sips 01 Cash
13 Water Authy Stps 02 Cheques/Other
17 43 Fgn Curr Sterd Equiv
73 20
48 B Gas Svg Sips 21
25 SEEReard Svg Sips 22
Q0 10BOX Vouchers 23
38
QOFR

Cont.. .



POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1
17:39 3071272003 CAE 40
Working Family/Disabled Perzsons/IR Child Renefit - Office Copy
PRODUCT SU/BP VOLUME VALUE
IR CB AR/ OL 15 240.7%
IR CB AR/ O &0 184C.50
IR CB AR/ G 1 28.30
TOTAL IR CB 56 2109.5%
SUMMARY TOTAL 66 2109.55

FEE OEND OF REPORT *¥¥

275
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Marine Drive
17:38 30/12/2003

SuU /BP
AR/OL
AR/OL
BRSOL
AR/ OL

OFEICE TOTALS:

FARD 2133377

Green/Yiolet Girocheques - Qffice Copy

DATE

24/12/2003
29/12/2003
3G/12/2003
3OL12/2003

TIME
12:14
17:27
15:37
17:22

Hidx END OF REPORT *#&+

VOLUME
4

0D A

VALUE
43%.18
590.25
#356.41
108,30

MILK TOKENS
G

oo B

Page 1
CAP 40

POL00082263
POL00082263



Marins Drive

17:43:41 30/12/2003

CONEIRMED
SU/BP
AR/O1
AR/O1
AR/OL

User

LCROOL
REPOOL
CTROQYL

REJECTED SUMMARY

SuU/Bp
AR/ 01
AR/OL

REJECTED LABEL DETAILS

su/BP
RA/O1
ABR/OL
AR/ 01
AR/ DL
AR/ 01

confixm all rejected labsls listed abwvae have been inspsctad by me and are

assowiated with this rveport. 1 have ktaken action Lo investigate levels of

Hser
REPOOL
CTROG

Uzer

RSPOGL
REPOCI
CTROOL
CTRONL
CTROOL

Postage Labels - Gffice Copy

Yolums
23
13
45

Volume
2
3

Volume
i

e

FAD 2133377

Valus
54.11

Value
.00
3.00

Value
.00
0.00
0.00
0.0¢
0.00

Label ID
1-863431~1
1-863437-1
2-3151155-1
2-31151510-1
Z2-1151775~1

rejectedd labsls and taken necessary rzmedial action where appropriate.

Signed

Mame

¥% Retain this form with associasted rejected labels for 2 years *+%

k¥ END OF REPORT »#*#*

Position

POL00082263

POL00082263
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POL00082263
POL00082263

Page: 1 Cffice code: 2133377 Wesk Mo: 41 Weak Ending: 07/01/2004 Date: 08/01/2004 Time: 07:50

OFF‘ICE NAME Marine Drive 20@3[2@@4 Week No 44
ADDRESS; HGREZ(}N S

. GRO Cash Account (Final)

TELEPHONE: | GRO |
Co T Week Ended:  07/01/2004

OFFICECODE: 943337 7 a0

TO BE SIGNED BEFORE DESPATCH OF CASH ACCOU% G RO

SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGER:E

EXAMINED IN TP:

TABLE 2 UNCLAIMED PAYMENTS TABLE 10{g) NUMBER OF TRANSACTIONS
50 £ p bate 91
26 Unpaid Cheques A T2 esamrce e 1 €111 Cortificates
27 Unpaid Cheques B 79 OB Chgs
28 Unpaid Cheques C 78 N8 18A Cash Cross Warr
29 82 Citibank #4 Qrder
30 Vouchers 81
31 Shortages In REMS sl 73 Parcefforoe by 9 8 10
32 Burglary efc Losses 65 Parcefforos 24/48
33 POL Chq pension homes 66 interat Datapost
34 71 Low Cover
35 Migratinn 83 Medium Cover
36 75 High Cover
37 80 Confract Parcels Infand
38 &7 Contract Parcels Infernat
TF6 s s 14 Special Defivery fems
88 UKPA Contingency
74 Arsure
TABLE 2{a) AUTHORISED CASH SHORTAGES 87 Intemational signed for
85 Swiftair
50 83
94
46 Cash Shortages A 90 Percetioros by ncon
47 Cash Shortages B 84
48 Cash Shortages C 77 Disc Whise Packs
49 Cash Shortages D Q1 oo w14 Postmans Pouches
68 SORN
69 BGas Recon/Discon
92 Camzlot Vouchers
TABLE 3 UNCHARGED RECEIFTS 93 TVL U7 Pre-Appkcation
70
50 . 63 Pre-order Buy Back
64
60 B7 o vnn B Home Shop Retums
61 58
62 59 Standard Life SHP Apps
63 Pre-purchass &0 PCL Smarioard Applications
64 Cash Surplus A 61 MVL Postal Apphcations
65 Cash Surplus B8 62
66 Surpluses in Rems et¢ 86
67 95
68 Migration 10
71 15 SWERLER
72 20
25
3O v rreD LINK Balance Enguiries
35 v 7 Card Acoount belance enquinies
DISCREPANCIES TABLE 40 A &L Bslanoe Enquiries
45 Special Dalivery by 9.00am
07 50
55
01 Surplus 26
02 «enn vy 0.47  Shorlage 27
28
28
Cont...

278
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POL00082263
POL00082263

Page: 2 CGffice code:2133377 Week No: 41 Week Bnding: 07/01/2004 Date: 08/01/2004 Time: 07:50

3

TABLE 10(g) NUMBER OF TRANSACTIONS (Con)
1

TABLE 5 CASH, STOCK ETC. IN HAND (Cont)

20 £op
31 86
32 81 WMTV2Go £4.92 Content Cards
33 B89 MTV2Go £9.99 Content Cards
34 79
36 0B oo w-:31,00 Ullewoads SCs
37 01
a8 i3 £20 T-obile Prepay
39 17 £10 T-Mobile Prepay
41 18 £15 Crange Prepay
§2 19 £5 Qrange Prepay
43 24 £10 Crange Prepay
&4 25 £5 Vodalons Prepay
46 20 £15 Vadalone Prepay
47 26 £25 Vodalone Prepay
A8 27 £10 Vodalone Prepay
49 28 £5 Viegin Prepay
51 26 £10 Virgin Pregay
82 30 £20 Virgin Prepay
53 31 - 20.00 £5PC Caling Cord
54 06 =<<we> » 40,00  £10PO Caling Card
56 Q7 +s<v+--160.00 £20PO Caling Card
96 08 - 5 s 200,00  £10 PO Galing Card Intntf
01 Q2 £10 02 Prepay
02 03 £20 O Prepay
03 04
04 09
05 16
06 22
Q7 23
08 40
0s 41
i1 42
12 43
i3 44
14 45
16 46
17 47
ig 12
18 21
7 32
98 33
3] 34
35
OFR 36
TABLE 5 CASH, STOCK ETC. N HAKND 37
20 £p 38
38
50 ----43,757.92 Cah 49
51 Cheques 50
52 Fan Curr Sterl Equiv 62
53 Game Licennes 63
65
. 84 ++»s++00+96,14  Fhiateliclems 10
3 87 ~v««+85,335 11 Postage Stps 73
89 Disc Whsle Sips 80
84 87
90 “
84 15 ++«--.2,243,.00 Natloftinstant
58 71 Unclaimed Payments
56 14 Cash Shortages {23)
64 Home Help / Care Sips --254,170.02 Sub Totel
17 MoneyGrem/PC Phonecard 74 Less Uncharged Feceipts
68 +++++1,700.50 POFaceVaue
69 v« v+v167.35 POFfess 72 --~-54,170.02 TABLESTOTAL
10 London Boroughs Scheme
81 Caronation Grown OFR
67 Quesn Mother £5 Crown
76
66 o
B8 +o-<eexs85,00 Vehicelic Sips
60 +++:+++334,00 TVlcSps
61 Waler Authy Sips
75
85
11 B Gas Svgs Slps
78 SEEBoard Svgs Sips
82 10BGX Vouchers
Cont.

279
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POL00082263

POL00082263
Page: 3 Office code: 2133377 Waek No: 41 Wesk Ending: 07/01/2004 Date: 08/01/2004 Time: 07:50
RECEIPTS RECEIPTS {Cont}
30 Numbers 00 £ p 30 Humbers Q0 £ op
01 ----90,525, 48 Babsnce Brought Fwd 27
02 POL Chg EN Wi Nofs) 52 Home Help / Care Stps
20 Philatelic U/R 48 MeneyGram/PO Phenecard
05 ««=+x++495.20 NS&IDeposilsinc E/N 34 +:+:+1,400.00 PO Facevaue
04 Postal Crder UIR 2% +cv x4 23129,00 POFess
i1 08 82 London Baroughs Scheme
15 »¢=<<++53 11 «---25,240,78 Giolpaymis 18 Cesonation Crown
12 + e ws <39 T GioTranscash Fees 33 Gueen Mother £5 Crovm
09 07 int. Driving Permits 47
39 13 Irish Passpor! Fees 32
10 06 Rod Licences Sales 38 ++ 502 2200.00 VYebickli Sips
15 Temp First Licences 35 TV Lic Svg Slps
10 Elec Key Recharge 37 Water Authy Sips
22 Postage /R 44
19 19 V10 Motoe Vehicle 56
20 V11 Lic Rowt Fees 83 B Gas Svg Stps
21 58 EVLA Premivm Service 53 SEEBoard Svg Stps
84 Irish Passport Charges 61 I2BOX Vouchers
03 Disc Whske Stps UR 62
75 Trawe Insurance 63 MIV2Go £4.99 Content Cards
59 Local Schemes 67 MTV2Go £8.98 Content Cards
23 85 Postage Label Underpald 49
80 73 90 Litlewoeds S/Card
09 <«---7,734.14 AP/Pers Bank
-9 74
71 OFR
99 »--++1,215.00 ChgPrze PayBal Enlry 01 £ p
30 <«+--1,960.00 Hatlott Game
g1 Instant Win Activate 11
41 G4 Maoneygram Send 20 £330 T-Mobile Prepay
28 86 B de Ch Commission 21 £10 T-Mobile Prepay
70 B de Ch Revaluation 17 £15 Orange Prepay
&9 60 Trav Chys Sees 18 £5 Orange Prepay
89 79 Buainess Purchases 24 £10 Orange Prepay
G4 - o222 Q6 ++-++3,100,00 PreorderFgnExch 25 £5 Vodafone Prepay
87 76 19 £16 Vodslone Prepay
99 78 26 £25 Vodslone Prepay
84 89 27 £10 Vodafone Prepay
£8 851 Posiage Label Pasafioroe 89 £5 Virgin Prepay
82 87 Redirection Business 06 £10 Virgin Prepay
48 31 Redirection Sucial 28 £20 Virgin Prepay
TR vorvs b 1 87 vvrows + 86,99 TVlcene Fees 29 £5 PO Caling Card
g5 77 31 £10 PO Caling Card
17 14 Debit Cerd Refunds 32 £20 PO Celling Card
o8 Redist Nat Lol Cards 33 £10 PO Caffing Card Inintl
66 CARRS - Parcels 12 £10 02 Prepay
85 g3 UKPS Fees 13 £20 02 Prepay
86 g5 UKPS Charges 14
80 46 Franking Sunrise 15
31 64 Other Letters Sunrise 16
18 -« - ce+3 3T ceeers 150,00 A&LDeposits 22
Iy 36 Rems from ADC table 6 23
; 68 Counters Rev Sched 34
39 Loan To PO (rot BOs) 35
40 Final Account Surplus 36
24 Game Licences 37
28 v “vx 8 §Q Phistec 38
28 «+++:3,134.65 Postage 39
12 Discount Whisle Stpe 52
55 53
54
26 Cont.... OFR
Cont....
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POL00082263

POL00082263
Page: 4 CGffice code: 2133377 Week MNo: 41 Week Ending: 07/01/2004 Date: 08/01/2004 Time: 07:50
RECEIPTS (Cont) TABLE 12 PARCEL TRAFFIC
30 02 £p 90 Numbers 90 £ p
00 86 v rrrr 1] BT c++20 260,46 InkndSamped
01 88 - rrceeQ BG »rrxsese 0,00 Inland Meler Posted
02 Q2 srvveres) QF om0 Q.00 Intenat Stamped
03 Qf ~ v vv e «+0 95 s s ceassQ, 00 Inlemat Meter Posted
04
05 OFR OFR
06
07 TABLE 6 REMITTANCES FROM ADC
08
09 60 £ p
10
i1 i4 Cash
12 15 Chegues
13 16 Fan Curr Sterf Equiv
14 01
15 19
16 31
17 32
18
19 QFR
OFR . TABLE 6{a) STOCK RECEIPTS FROM ADC
01 3
61 € p Postage
31 54 Foreign currency saies margin
} ‘Xi 55 Foreign currency purchase margin 08 -~ - - 1,120.00 15t Clase Sips
. 56 08 »sr v van 404 .80 2ndChss Sips
i 57 £ Vouchers 23 + s 022235 85 Other Postage ltems
37 #2202 24851 B8 ++-+++400.00 ETopUps 48 Stamp Bocks Vending
a8 59 Postage Latel BFPO Parcels 22 ve e T74.00 Sampbuks Other
83 80 Link Cash Deposits 10 Seff Ad Stps 1st Class
42 81 Postage Label Special Det. By § 11 < - 600 . Q0 Self Ad Sips2nd Cless
43 82 Link Chaque Deposits 50
44 83 51
45 84 Bureau Commission 52
46 85 53
47 86 54
71 B7
e 324 88 Postal Order Fees
12 63
22 64 37 Band 1
49 65 38 - - - ~10.00¢ Band?
50 66 i + . ©32,00 Bond3
51 87 Q7 vvvanss 40.00 Band4
52 &8 05 =+ - «+11.00 Band3
53 69 06 »«svwven 36.00 Band$§
54 T4 55 Comm Band 7
55 75
56 76 OFR
57 77 .
59 78 TABLE 5{b} STOCK IN HAND BREAKDOWN
60 79 50 £ p  Postage
,”g 20
21 11 -+ +<+1,317.40 IstCessSlps
3 92 12 ++ ¢ <+1,010, 40 ndQass Sips
od 93 01 +++++1,249.07 Other Postage flems
65 94 02 Stp Bks Vending
66 95 10 «vv v 798,24 Stpbks Other
&7 a6 13 e+ 420.00 SefAdSps fst Quss
40 Giro E/M BTA Wk No 15 « s+ -R40.00 SelfAd Slps 2nd Class
24 . 61 41 ~ + v+ -89, 38 Poslagelabel st Class 90
2% 42 Unpaid Chgs tiom TP 91
27 .- v+ 38 43 - v eee s s 47 .40 Postage Label 2nd Class 92
28 <+ cevrQ 44 v - ~ 40 .55 Postage Label Special Delivery 93
38 « -« c20 45 ¢« + 54,22 Postage Label Air Mal 94
03 - vl B0 e <+ 8,20 Postage Latel Surface Mail Postal Order Fees
04 N 12 62 v vonn v 60 .46 Postage Label Royd Mall Parcels
03 - ceas e g 78 Bandd
61 Giro Rent 04 «vvv:v++20,50 Band2
70 14 +vvvve <37, 60 Band3
71 16 vvveve50,.00 Bendd
72 1G ~ - - <« +20 .00 Band5
73 21 svveee33 60 Bandb
95 Comm Band 7
«»+136,116.65 RECEPTSTOTAL
OFR
OFR OFR

95,



POL00082263

POL00082263
Page: 5 Cffice code: 2133377 Week Ho: 41 Week Ending: 07/01/2004 date: 08/01/2004 Time: 07:50
PAYMENTS PAYMENTS (Cont)
40 " Numbors 10 £ p 40 Numbers 10 £ p
56 Loan Wdi {SPSOMMSPO) 32 rrsv 1223 FhE s a e 1,871.39 Cord Account withdrawsls
57 POL CL BN Wi Nofs) 39 40 Card Account emergercy paymenty
30 30 Mono/Blind TV Refunds 98 ATM Withdrawals
62 s+ -++5<599 50O NS&IWdws/Pymntsinc E/N 67 Giro Rent Bal Entry
04 «- <649 66 +--67,657.88 pPsnsonsand 40 41
13 «cnccee 48 3 Allowances 86 Final Accouni Deficiensy
42 ceane e i3 mt Paid 85 ~---54,170.49 Baance Due to Post Office
31 -+« cecTd 3L ¢+ :2, 288,20 nlendRevTax Credils
06 + - s D BB + 4w +22 KO aPostalOrders OFR
16 b Paid 11 £ p
QT s2ece <28 71 » «v+«2,328.60 Sreen Giro Chequss
17 mt 20
29 84 ) 21
a8 - ««13 72 +---+1,130.45 GiroOutpayments 22
11 Travel Insce Refund 23
16 Hal Lot Inst DEACT o1 30
49 --+-+1,834.00 All Nat Lott Prizes 23 31
25 83 27 32 Euronet Self Fif AT
&7 37 MidfWest Lothian Payments 43 33 Hanco Self Fitt ATh
20 s eenas 2 Q0 Littewoods Pizes 4% 34 ABL Selff Fif ATM
80 i8 47 35 TRM Seff Fill ATM
42 <++--3,118,20 Cheguesto CHEC 56 36 Encashed TCs o FRTS
52 Postal Order DIR 57 37
30 +++0+2230.00 AuloPay/Persbank 58 38
i 12 Philatelic D/R 59 30
§ 44 Canadian Money Orders 60 40
43 Postage D/IR 61 41
19 46 Encashed OB Cheques 64 42
45 Disc. Whsl Stps DR 65 43
21 60 Asybsm Seekers Vouchers 66 44
79 01 Debit Cards 68 45
B1 sa s e B Q4 sorveee s 115, 44 Debil Card Payments 69 46
24 36 70 47
83 a6 71 48
77 Slock 10 ADC tabie & 72 49
&2 96 Maneygram Receive 73 50
41 32 Lardon Boroughs Scheme 74 51
50 8ur de Change- Reval 75 52
97 TCs fo First Rate 76 53
92 21 Business Sakes 77 54
33 s+ w2 00 PO FgnExchange Out 78 55
82 Rems to ADC table 9 90 856
55 55 Co-op Business Thq Cashed g1 57
89 MYL Stamps Redmd 03 58
TR v e 316,00 TVlc Svgs Redmd 13 59
65 Water Authy SS Redmd 14 60
86 61 PPA Presoription Refunds 20 61
05 8 Gas Stps Redmd 22 62
70 SEEBowd Sips Redmd 26 83
87 79 92 64
28 38 65
y 81 SWEB Stps Redmd 42 66
)5-3 78 44 67
; 24 46 68
w3 94 UKPS Passport Fee Refund 48 69
34 80 UKPS Passport Charge Refund 49 70
95 International Repty Coupons 50 71
26 Vauchers Sent To TP 51 72
27 Promotional Vouchers 52 73
28 » - ceve 28 e 260,00 A&LWihdrawsls 54 74
2% Giro EMNs BTA WK NOs 82 75
35 < v e v 2 33 e vvas 70.00 LINKWithdrawals 85 76
36 - 35 Unpaid Cheques to TP 93 77
Cont.. ©++136,116.65 PAYMENTSTOTAL
OFR OFR

2872
7%



Page: 6 Office code:2133377

Week HWo: 41 Week Ending:

TABLE 10(7) GIROBANK TRANSACTION BREAKDOWN

07/01/2004

POL00082263

POL00082263

Date: 08/01/2004 Time: 07:50

TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD {Cont)

20 70 £ p
04 - i 83 MTV2Go £4,93 Content Cards
06 ««»r+++13 2 Business Deps GTE £60 a2 MTV2Go £6.99 Content Cards
13 3 80 )
B2 covceraD 4 PSB Purchased 53 Litlewoods &/C
02 7 B Gas/Utility Teash 01
27 18 Bar Coded Toash 66 £20 T-Mobile Prepay
28 19 67 £10 T-Mobite Prepay
29 0 61 £15 Orange Prepay
30 21 &2 £5 Orange Prepay
B1 - n e 33 22 Transcash Giro 35 £10 Orange Prepay
BE verse e 5 23 Bus Dep LT £60 39 £5 Vodafone Prepay
35 24 Local Rent/Cauncil Tax 31 £15 Vodatone Prepay
36 26 A&L Personsd Cash Dep 43 £25 Vodafone Prepay
33 -« Y 5 Personal Chyg Dep 44 £10 Vodalone Prepay
01 £ Bns Chq Only Dep 45 £5 Virgin Prepay
03 8 Oncl Tax CdsVehr 46 £10 Virgin Prepay
17 9 Rent Vouchers 49 £20 Virgin Prepay
18 10 Rent Cards 50 £5 PO Caling Card
12 17 26 £10 PO Coling Cars
40 30 27 £.20 PO Calling Card
08 ik 29 £10 PO Caling Card inintl
38 12 LINKSAVE 02 £10 02 Prepay
09 13 Bns Cash Wdls 11 £20 02 Prepay
10 cee e 3 14 A&L Persondl Wdl 14
) gg? ‘e <28 35 Bus WAl LTE £1000 64
15 65
, 16 Change Giving 56
57
OFR &8
69
91
TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD 71
72
92
70 75
76
77
36 Game Licences 21
03 Philatefic Hems 85
15 1st Ctass Stps 23
16 2nd Class Stps ‘24
o7 Other Postage ltems 30
08 Stamp Bks Vending 86
09 Stamp Bks Other 87
32 Self Ad Stps 1st Class 51
33 Self Ad Stps 2nd Class 54
52 Disc Whele Stps 58
47 59
55 Comm PO Fes Band 7 89
05 94
06 78
\ 28 Home Help /Care Stps 79
22 WoreyGram/PO Phonecard 81
04 PO Face Value g5
19 PO Fee Band 1 g3
20 PO Fee Band 2 B84
18 70 Fee Band 3 63 Mat Latt Instant Win
A0 PO Fee Band 4
41 PO Fee Band § OFR
42 PO Fee Band 6
74 Landon Boroughs Scheme
37  Coranation Crown TABLE 9 REWMITTANCES TO ADC
60 Queen Mother £5 Crown
34
70 80 tr
10 Vehicie Lic Stps
12 TV Lic Svg Stps 01 Cash
13 Water Authy Stps 02 Cheques/Gther
17 43 Fgn Curr Stert Equiv
73 20
48 8 Gas Svg Stps 21
25 SEEBoard Svg Stps 22
90 10BOX Vouchers 23
38
OFR

Cont. .

283

T



Marine Drive
17:34 07/CL/2004

Working Family/Disabled Fersons/IR Child Benefit -~ Cffice Copy

PRODUCT
IR CB
IR CB
IR CB
IR CB

TOTAL IR CB

SUMMARY TOTAL

su/Bp
AR/OL
ARSOL
AR/ 01
AA/CL

FAD Z133377

WOLUME
19
31
1¢
3

74

EMND CF REPORT %

I268.2C

VALUE
319.15
1187.880
249,80
531.7%

2288380

POL00082263
POL00082263

Fage 1
CAP 41

284



POL00082263
POL00082263

Marine Lrive FAD 23133377 Page 1
17:37 OT/0L/2004 CRP 41
PO Encashed - Cffice Copy
B0 /B DATE TIME VOLUNME FACE VALUE STAMEPS  TOTARL VALUE
AR/ 0L GH/0172004  16:34 2 22:00 0.50 22.50

22.00 .50 22.5C

OFFICE TOTALS:
*4&% END OF REPORT **#

285



Marine Drive
17:33 O7/01LF2004

sU /B
AR/OL
AR/ (]
AR/
RA/G1
AR/ G1

OFFICE TOTALS:

FAD 2133377

Green/Viclet Girochegques - Office Copy

DATE

3171272002
Q270172004
05/01/2004
06/01/2004
DT/0L/ 2004

TIME
15:22
15:43
16:39
16:33
16:37

© END OF

VOLUME

5

i)

REPORT >

28

VALUE MILK TOKENS

582.80
767.85
138,08

2:7.74
652.13

SO0

POL00082263

POL00082263

o,



Marine Drive
17:38:00 07/01/2004

CONFIRMED

su/8p Usar
AA/ 01 RSPQOL
AR/ D1 CTROQZ
AR/ GL LCAOCL
AR/ 01 CTROCL
REJECTED SUMMARY
su/Bp User
AR/OL CTREGL
REJECTED LABEL DETAILS
su/8p User
AR/ CL CTROGL
RA/ Q1 CTRCOL

I confirm all rejected labels listed above have been inspected by me and are

associated with this repuort. I have taken action to investigate levels of

Postage Labels ~ Office Copy

Vol urms
35
3
21
8z

Volume
4

Valume
1

FAD 2133377

Value
69.83
7.21
§5.78
157.39

Value
G.00

Value
0.00
0.00

Label ID
2-1152359-1
2-1157883~1

rejected labels and taken necessary remedial action where appropriate.

Signed

Name

** FKetain this form with associated rejected labels for 2 years Y

FhEOCEND OF REPORT *%*

Position

POL00082263
POL00082263



POL00082263
POL00082263

Page: 1 Gffice code:2133377 Week No: 42 Week Ending: 14/01/2004

Marini Drive 2003/2004
ADDRESS: ' HORIZON

' GRO Cash Account (Final)

i

Date: 15/01/2004 Time: 07:46

Week No [ 42 }

OFFICE NAME:

;

TELEPHONE:

Week Ended: 1400112004

QOFFICE CODE: 243 33? 7 3@
DAL RTEMP: T0 BE SIGNED BEFORE DESPATCH OF CASH ACCO ( ; RO

U
o & }'\, SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGEF

Ry X )§

5 1y

7 N \55‘/’ EXAMINED IN TP:

< &‘/}‘{E}:‘,‘/

TABLE 2 UNCLAIMED PAYMENTS TABLE 10{g) NUMBERB&I&ANSACTIONS

50 £ p Date 93
26 Unpaid Cheques A T2 srice a4 E111 Ceriificates -
27 Unpsid Cheques 8 79 08 Chgs
28 Unpaid Cheques C 78 NS 1S4 Cash Goss Warr
29 82 Cifibank M Order
30 Vouchers 81
31 Shortages In REMS eie 73 Parcefforoe by 9 & 10
32 Burglary etc Losses 65 Parcelforce 24/48
33 POL Chqg pension homes 66 Internat Datapost
34 . 71 Low Cover
35 Migration 83 Medium Cover
36 75 High Caver
37 80 Contract Parcets Inlend
38 67 Contract Parcels Intemat
D6 v 19 Special Defivery ltems
88 - UKPA Contingercy
74 Airsure
TABLE 2(a) AUTHORISED CASH SHORTAGES 87 corrrcec] tntemational signed far
85 Swaftair
50 B89
94
46 Cash Shorlages A [=T1] Parcefforce by noon
47 Cash Shortages B 84
48 Cash Shortages C 77 Disc Whise Packe
49 Cash Shorlages B Q1 vvvesni+8 Postmans Pouches
68 SORH
69 BGas Recor/Discon
g2 Camelot Vouchers
TABLE 3 UNCHARGED RECEIPTS 93 TVL UTS Pre-Application
50 Z g Pre-crder Buy Back
64
60 B7 v+ 16 Home Shep Retums
61 58
&2 59 Standard Life SHP Agps
63 Pre-purchase 60 PCL Smartcard Applcations
64 Cash Surplus A 61 MVL Postat Applications
65 Cash Surplus B 62
(XS Surpluses in Rems efc 86
67 95
68 Migration 10
71 15 SWEBLES
72 20
25
30 LINK Balence Enquiries
35 ++ e+ 3 ‘Card Actount balance enquiries
DISCREPANCIES TABLE 40 A & L Balence Enquiries
A5 ¢+ s q Special Delivery by 8 00am
07 50
55
01 Surphus 26
02 ++:-eerrv0,60 Shorlge 27
28
29
Cont.




POL00082263

POL00082263
Page: 2 Cffice code:2133377 Week No: 42 Week Ending: 14/01/2004 ate: 15/01/2004 Time: 07:46
TABLE 10(g) NUMBER OF TRANSACTIONS (Cont} TABLE 5 CASH, STOCK ETC. IN HAND {Cont)
X © 91 20 £ p
31 86
32 91 MTV2Go £4.99 Content Cards
33 89 MTV2C0 £3.99 Content Cards
34 79
36 Q5 +++5w-2230,00 Littlewods YCs
37 01
38 13 £20 T-Mobile Prepay
39 17 £10 T-Mobile Prepay
41 18 £15 Orange Prepay
42 19 £5 Crange Prepay
43 24 £0 Orange Prepay
44 25 £5 Vodafone Prepay
46 20 15 Vodsfone Prepay
47 26 £25 Vodafone Prepay
48 27 £10 Vodafone Prepay
49 28 £5 Virgin Prepay
51 29 £10 Viegin Prepay
52 30 £20 Virgin Prepay
53 31 ccces 60,00 £8P0 Caling Cad
54 06 «+++++::30.00 £i0PO Caling Card
56 07 «+++++:160.00 £20PO Caling Card
96 08 +»»+:<«-200.00 EWPO Caling Card Intrt
01 02 £10 02 Prepay
02 03 £20 02 Prepay
03 04
04 09
05 16
06 22
07 23
08 40
09 41
11 42
12 43
13 44
14 45
16 46
17 47
18 12
19 21
a7 32
28 33
29 34
35
OFR 36
TABLE 5 CASH, STOCK ETC. IN HAND 37
20 £p 38
39
5¢ «-+-83,328,32 Cush 49
51 Cheques 59
52 Fgn Curr Stert Equiv 62
53 Game Lisences 63
65
B4 +++ -+ «81,.01 Philatefic tems 70
i EF «vooe 4,585.46 Poslage Sips 73
(¢3¢ Disc Whske Stps 80
84 87
30
a3 15 v+ c««2,209.00 Nat Lott Instant
55 71 Unclaimad Payments
56 14 Cash Shortages (2a}
64 Home Help / Care Stps »+ .92 ,374.,74 SubTod
77 boneyGram/PG Phonegard 74 Less Uncharged Receipts
68 ««+++1,183.00 POFaceVale
69 « v --127.95 POFees 72 <+»-92,374.74 TABLESTOTAL
10 London Boroughs Scheme -
81 Caronation Crown QOFR
67 Queen Mother £5 Crown
76
66 o
58 Vehicle Lic Stps
60 +v -+ +380.00 TVieSps
61 Water Authy Stps
75
85
11 B Gas Svgs Stps
78 SEEBoard Svgs Sips
82 10BOX Voushers
Cont...

289
75.



POL00082263

POL00082263
Page: 3 Office code:2133377 Week No: 42 Week BEnding: 14/01/2004 Date: 15/01/2004 Time: 07:46
RECEIPTS RECEIPTS {Cont)
3G .  Numbers: 00 £ p 30 Numbers 00 £ p
01 - +54,170. 49 Balance Brought Fwd 27
02 POL Chg E/N Wi No(s) 52 Home Help / Care Stps
20 Philatelic UR 48 MoneyGram/PO Phonecard
05 o« on 3,421.63 NS&IDepositsinc EMN 34 sxe o2 50,00 POFaceVaue
04 Postal Order UR 21 s> F BO POFees
11 08 82 London Boroughs Scheme
15 e o 56 11 - --56,596.02 Giolhnpaymis 18 Coronafion Crown
12 2 x <=+ 47,.8% GiroTranscash Fees 33 Queen Mother £6 Crown
09 Q7 int. Dnving Permits 47
39 13 Irish Passport Fees 32
10 «¢crr ] Q6 v vee <2 75 Rodlicences Seles 38 Vehick Lic Stps
15 Temp First Licences 35 ¢+« <200.00 TViicSy Stps
10 Elec Key Recharge 37 Water Authy Stps
22 Postage U/IR 44
19 19 V10 Motor Vehick 56
20 V11 Lic Rnwi Fees 83 B Gas Svg Stps
21 58 DVLA Premium Service 53 SEEBoard Svg Stps
84 Irish Passport Charges 51 10BOX Vouchers
03 Disc Whske Stps U/R 62
75 Travel Insurance 63 MTV2Go £4.99 Content Cards
59 Local Schemes 67 MTV2Go £9.99 Content Cards
23 85 Postage | ated Underpaid 49
80 73 90 Littlewoods S/Card
08 +-++-7,276.14 AP/Pers Bank
A8 74
) 71 OFR
99 Chq Prize Pay Bal Entry 01 £ p
30 s++++1,217.00 Netlot Game
81 Instant Win Activale 11
41 o4 fMoneygram Send 20 £20 T-Mobile Prepay
26 86 B de Ch Commission 21 £10 T-Mobile Prepay
70 B de Ch Revaluation 17 £15 Orange Prepay
59 60 Trav Chqgs Sales 18 £6 Orange Prepay
89 79 Business Purchases 24 £10 Orange Prepay
94 96 Pre-order Fgn Exch 25 £5 Vodafone Prepay
87 76 19 £15 Vodafone Prepay
QG 78 26 £25 Vodafone Prepay
84 a9 @277 £10 Vodafone Prepay
BB »cramnne 1 B) rrennea 26 .85 Postage Label Parcefforce 89 £5 Virgin Prepay
82 87 Redirection Business 06 £10 Virgin Prepay
BB 5w -1 31 «vv414,08 Rediection Social’ 28 £20 Virgin Prepay
FH s ne 2 QF 25 vwiw s 144 .99 TVicenceFees 29 vreass v 50,00 £5POCaling Card
55 77 31 £10 PO Caling Card
17 14 Debit Card Refunds 32 £20 PO Calling Card
98 Redist Nat Lott Cards 33 £10 PO Calling Card Intnil
56 CARRS - Parcels 12 £10 02 Prepay
85 93 UKPS Fess 13 £20 02 Prepay
86 g5 UKPS Charges 14
S0 46 Franking Sunrise i35
93 64 Other Letters Sunrise 16
i8 «- ce s B 4T v+ s+ +800.,00 A&LDeposits 22
} 36 - --51,520.00 RemsiomADCtable6 23
68 Counters Rev Sched 34
39 Loan To PO {not BOs) 35
40 Final Account Surplus 36
24 Game Licences 37
25 v iesiiowocs 8 .50 Phistelc 38
28 Postage 39
72 Discount Whisle Stps 52
55 53
54
26 Cont... OFR
Cont...

290

B



POL00082263

POL00082263
Page: 4 Office code:2133377 Wesk No: 42 Week Ending: 14/01/2004 Date: 15/01/2004 Time: 07:46
RECEIPTS (Cont‘) TABLE 12 PARCEL TRAFFIC
_30 ' 02 £ p QQ Mumbers 90 £ p
00 86 «+++:++10 87 e 57.38 Inland Stamped
01 88 « Q0 89 5o Q.00 mland Meter Posted
02 92 «=+i::5-1 83 26,85 Intemat Stampad
“ 03 G s v v o G5 s mmx s Q.00 Intemat Meler Posted
04
05 OFR QOFR
06
07 TABLE 6 REMITTANCES FROM ADC
o8
09 &0 £op
10
11 14 ---+51,520.00 Cash
12 15 Cheques
13 16 - Fan Qurr Stent Equiv
14 01
15 19
16 31
17 32
i8
ie OFR
OFR . TABLE 6(a) STOCK RECEIPTS FROM ADC
01 p
61 £ p Postage
31 54 Fargign cumency sales margin
* 55 Foreign cumrancy purchase margin 08 15t Class Stps
56 09 nd Class Sips
4 57 E Vouchers 23 Other Postage ltems
i 3 35 88 <2325 00 EToplps 48 Stamp Books Vending
k1:] 59 " Postage Label BFPO Parcels 22 Stamp Beoks Qther
83 80 Link Cash Deposits 10 Seff Ad Stps 1st Class
A2 v+ 22 m e 181 - <7 .65 Postage Lebel Specia Del By 9 11 Self Ad Sips Znd Class
43 82 tink Cheque Deposiis 50
44 83 51
45 a4 Bureau Commission 52
46 85 53
47 86 54
71 87
by 88 Postal Order Fees
12 63
22 64 a7 - <2.50 Bend!
49 6% BB ek 5,00 Band2
50 66 77 Band 3
51 67 07 Band 4
52 68 05 Band 5
53 69 06 Band 6
54 74 55 Comm Band 7
58 75
56 76 OFR
57 77
59 78 TABLE 5(b) STOCK i HAND BREAKDOWN
60 79 50 £ p Postage
3 90
2 91 11 eene 1,071.00 st Chss Sips
3 92 12 v eve v v 921, 40 2nd Gass Stps
54 93 Q1 v 5 1,094.82 Other Postage flams
85 94 02 Sip Bks Vending
56 95 30 e ne G606 .24 StpBks Other
&7 96 13 e «382 .00 Sef Ad Stps 1st Cass
40 Giro E/N BTA Wk No 15 + v v <45+ 500,00 Seff Ad Sips 2nd Qlass
D4 <« <108 41 e e e 171 .37 Postage Label isi Class 80
25 42 Unpaid Chgs from TP 91
27 v <833 43 ceen v 38 .93 Postage Label 2nd Class 92
28 <<+ -::14 44 v« « 57,97 Postage Label Special Defivery g3
36 - D6 45 ¢ on s N 75 .08 Postage Label Air Mail 94
03 ¢v v v v s 1 60 + v c s eee o 4 .00 Postage Label Suface Mal Postal Order Fees
04 -« vs+10 62 - o 57 .38 Postage Labet Royal Mail Parcels
03 - »+ 56,75 Bandl
61 Giro Rent Q4 viovennns 20.50 Band2
70 14 33,60 Bundd
71 16 ««vsv s 34.00 Bendd
75 19 ««vssn 218,70 Band§
73 21 cenrww 14,40 Bandb
95 Comm Band 7
+++176,291 .15 RECEIPTSTOTAL
OFR
OFR OFR

291 2<.




POL00082263

POL00082263
Page: 5 Office code: 2133377 Week No: 42 Wsek Ending: 14/01/2004 Date: 15/01/2004 Time: 07:46
PAYMENTS . PAYMENTS {Cont)
40 . Numbers 10 £ p 40 Numbers 10 £ p
56 Loan Wdi (SPSOMMSPQ) 32 s ++23 34 »x1,464,22 CodAccount withdrawals
57 POL CL E/N Wi No(s) 39 40 Card Acoount emargency paymanis
30 30 Mono/Blind TV Refunds 98 ATM Withdrawals
62 +rxs s 1,378.87 N8&IWdnds/Pymnts inc /N 67 Giro Rent B4 Entry
D4 ---<--664 66 ----67,779.26 pPensionsand 40 41
11 +2 ees2038 2 Allowances 86 Final Account Deficiency
12 - e 2213 mt Pad 85 -+ -92,375.34 Balance Duelo Posi Cffice
31 - o280 31+ <2,145,10 Iland RevTax Gredits
06 sxs v 20 68 2 ++301, 95 aPosted Oders QFR
18 b Psid 11 £ p
QF «crvxexBL TL -2 5,134.78 Green Giro Cheques
17 e e 2 mi 20
29 84 ) 21
OF rxoo s 10 72 + 5o -1,015.54 Giro Outpayments 22
11 Trawel Insce Refund 23
186 Nat Lott Inst DEACT 01 30
49 - -« -385, 00 AlNalottPrizes 23 31
25 ‘B3 27 32 Euronet Self Fill ATH
67 37 MidWest Lothian Peyments 43 33 Hanco Seff Fil ATM
20 st 1.00 Littewoods Prizes 45 34 ALL Seif Fil ATM
80 18 47 35 TR Seff Fi ATM
42 ++»++3,083, 42 Chequesio CHEC 56 36 Ercashed TOs to FRTS
52 Postai Order /R 57 37
10 » v+ ¢ +>100.00 AuloPayPersbank 58 38
12 Phifatelic D/R 59 39
3 44 Cenadian Money Orders 60 40
&3 Pastage DIR &1 41
18 46 Encashed OB Cheques 64 42
45 Digc. Whsl Stps D/R 65 43
23 &0 Asyhim Seehers Vauchers 66 44
79 01 Debit Cards 68 45
Bl +ccccco-6 04 <« =116, 6Q Debit Card Payments &9 46
24 36 70 47
83 06 71 48
by & RPN PR 4.05 SlockioADClabled 72 49
62 26 Moneygram Receive 73 50
AL 32 London Bomughs Scheme 74 51
50 Bur de Chenge- Reval 75 52
g7 TCs o First Rate 76 53
02 21 Business Sales i 54
13 ~csse oo v, 66 POFgnExchange Out 18 55
82 vrcees 525,52 RemsloADClaked - a0 56
55 55 Co-ap Business Chq Cashed 91 57
69 MyL Stamps Redmd 03 &8
T3 +e e w282 ,00 TVLcSugsRedmd i3 59
65 Water Authy 8S Redmd 14 60
B8S 61 PPA Prescription Refunds 20 61
05 B Gas Stps Redmd 22 62
70 SEEBoard Sips Redmd 26 63
87 79 92 13-
. 25 38 65
3 81 SWEB Stps Redmd 42 66
] 78 44 67
) 24 46 68
33 o4 UKPS Passport Fee Refund 48 69
34 80 UKPS Passport Charge Refund 49 70
95 International Reply Coupons 50 71
26 « - <+ Q.84 Vouchers Sent To TP 51 72
27 Promotional Vouchers 52 73
2B s a3 28 e 107,00 A&LWihdrawas 54 T4
29 Giro E/Ns BTA WK NOs 82 75
3B v 33 e <+ Q0,00 UNKWihdrawsls 85 76
36 35 Unpaid Cheques to TP 93 77
Cont ... +2 176,291 .15 PAYMERTS TOTAL
OFR OFR

292



Page:

6 Office code:2133377

Waek No: 42 Week Ending:

TABLE 10(f) GIROBANK TRANSACTION BREAKDOWN

14/01/2004

POL00082263
POL00082263

Date: 15/01/2004 Time: 07:46

TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD (Cont)

S0 70 £ p
04 1 83 MTV2Go £4.99 Conlent Cerds
06 - 14 2 Business Deps GTE £60 a2 MTV2Go £9.99 Content Cards
13 3 86
32 4 PSB Purchased 83 Litflewoods $/G
02 <+l 7 B Gas/Utility Teash 01
27 18 Bar Coded Teash 66 £20 T-Mobile Prepay
28 18 67 £10 T-Mobile Prepay
29 20 61 £15 Orange Prepay
30 21 62 £5 Orange Prepay
31 « « 37 22 Transcash Gim 35 £10 Orangs Prepay
BY ot B 23 Bus Dep LT £60 39 £5 Vodafone Prepay
35 24 Local Rent/Council Tax 31 £15 Vodalone Prepay
36 25 A&l Persanal Cash Dep 43 £25 Vodafone Prepay
33 N 3 § Personal Chg Dep 44 £10 Vodafone Prepay
D3 ccrcrxxe 2 6 Bns Chg Only Dep 45 £5 Virgin Prepay
03 8 Cpol Tax CdsVehr 46 £10 Virgin Prepay
17 9 Rent Vouchers 49 £20 Virgin Prepay
18 10 Rent Cards 50 £5 PO Caling Card
12 17 26 £10 PO Celing Card
40 Kit] 27 £20 PQ Celiing Card
08 11 29 £10 PO Calling Card Intntl
38 12 LINKSAVE 02 £10 02 Prepay
0% 13 Bns Cash Wdis 11 £20 02 Prepay
10 14 A&L Personal Wdl 14
35 - 2510 35 Bus Wdl LTE £1000 64
i 15 65
w5 16 Change Giving 56
57
OFR 58
63
21
TABLE & STOCK RETURNS TO ADC/CHESTERFIELD 71
72
92
TO £p 5
76
77
T Game Licences 21
03 Phitatefc Hems 85
15 1st Class Stps 23
16 2nd Class Sips 24
QF +ccceonv. 4 QF  Other Postage ltems 30
o8 Stamp Bks Vending 86
09 Stamp Bls Other 87
32 Salf Ad Sips 1st Cass 51
33 Self Ad Stps 2nd Class 54
52 Disc Whsie Stps 58
47 59
55 Comm PO Fee Band 7 89
05 94
06 78
) o8 Home Help /Care Sips 79
22 MoneyGram/PO Phonscard 81
04 PO Face Value 95
19 PO Fee Band 1 93
20 PO Fee Band 2 84
18 PO Fee Band 3 63 Nat Lott Instant Win
40 PO Fee Band 4
41 PO Fee Band 5 OFR
42 PO Fee Band 6
74 Londan Bomughs Scheme
37 Coronafion Croan TABLE 9 REMITTANCES TC ADC
60 Cueen Mother £5 Crdwn
34
70 80 £p
10 Vehicle Lic Stps
12 TV Lic Svg Stps 01 +vv««.525 52 Cash
i3 Waler Authy Stps 02 Cheques/Other
17 43 Fgn Quir Stert Equiv
73 20
48 B Gas Svg Stps 21
25 SEEBoard Svg Stps 22
90 IOBOX Vouchers 23
38
OFR
Cont....

293 27



POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1
17:27 1470172004 CAP 42
Working Family/Dissbled Parsons/IR Child Banefit - Office Copy
PRODUCT SH/BE VOLUME VALUE
IR CB AR/OL 7 162.00
IR CB ARG 52 14%67.05%
IR CB AR/ G 1 16.05
TOTAL IR CB a0 2145.10
SUMMARY TUOTAL 3V 2145.10

¥y END OF REPORT w##

294 22



Marine Drive
17:31 1470072004

sU /B
PR/ QL
AR/ DL

DEFICE TOTALS:

DATE
03/01/2004
L8761/ 2004

FAD 2133377
PO Encashed - Office Copy

TIME VULUME FACE VALUL

17:19 10 113.50
11:35 10 LHE. 00
20 301.50

FaEEND QF REPORT * ¥

Page 1
CAF 42

STAMPE  TOTAL VALUE

.45
0.00

$.45

113.95
. 188,00

301,85

POL00082263
POL00082263

295
g4 .



POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1
17:24 1470172004 CRE 432
Green/Viclet Girocheques - Qffice Copy
S0 /BE DATE TIME VOLUME VALUE MILK TOKENS
AR/ QL 13/01/2004 16:33 20 1292.1¢ o2
PRS0 14/01/20G04 15:55% 5 756.0% &
BRSGY 03/01/2004 13:07 13 1458.80 2
AR/Q1 10/01/2004 11:28 6 833.55% )
RA/Q1 12/01/200C4 17:09 5 B69%.42 O
AASDL 14/01/2004 17:23 Z 85.80 ¢
QEFXCE TOYARLS: 51 5134.78 2

¥*% END OF REFORT *¥*
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Marine
17:32:00

14/01/2004

FAD 2133377

Postage Labkels - Office Copy

CONFIRMED

su/BE User Velume Vaiue

ARAOL LCAOOL 23 52.87

AA/QL REPOOL 28 66,37

AR/ CGL CTROOL 142 316.24

AR/QL LCARGO3 1 3.75

REJECTED SUMMARY

SU/BE User Value

BRSO LCADGL GO0

AASCL CTRO0L ey 0.00

REJECTED LABEL DETAILS

SU/Bp User Volume Yalue Label ID
AR/OL LCAGOI 1 .00 1-874338-1
RA/O1 LCAROL kS G.00 1-874345~1
RA/0} CTROOL 1 $.00 2-1188250~1
AR/ G CTROCGL 1 .60 d-1364301~1

POL00082263
POL00082263

I confirm all rejected labels listed abwove have baen inspactad by me and are
agsociated with this report. I have taken sction to investigate levels of
rejectad labels and takern necassary ramedial asction where sppropriate.

Signed Mame Fosition
#% Retain this form with associated rejected labsls for 2 years **%

*#x e BRI OF REPORT #%%

297
G



Page: 1 Office code?2133377 Week NG: 43 Week Endfg;} 21/01/2004 ji -
OFFICENAME:  Marine Drive . Zﬂﬁm(m
AODRESS: HORIZON

i Cash Acq
TELEPHONE

Week Ended: 211011204

OFFICE CODE: 2133377 30
DATE STAMPE: E TO BE SIGNED BEFORE DESPATCH OF CASH ACCOUNT

L ’

-

AT A
o s

SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGER: {

EXAMINED INTP:

POL00082263
POL00082263

Post Office Ltd.
Your Receipt

GRO

VAT REG Ho. 243 1700 02
2070172004 11:40
SESSION : 2-1171889-1

POL E/N Rec
i g 360,00
FOL E/H Ree
1 B 520,00
POL £/8 Rec
1 B 534,00

POL E/H Pay
1- g8 B5.O0

TOTAL DUE TO pDST OFFICE
FROM CUGTORER

36000
520.00
534,00
£5. 00-
134300
e

Cash
RALARCE

Thank You

Special Debvery flems
UKFA Contingency
Airsure

Inlemetiond signed for
Switalr

Parcelioree by noon

Disc Whise Parks
Postmens Pauches
S0RN

BGas Reconliscon
Carmebot Vouchers

TVL UT5 Pre-Agphcation

Pra-order Buy Back
Home Shop Retums
Stendard Life SHP Apps

PCL Smaricard Appkeations
MVL Postal Appications

SWEBLEB

LINK Betarce Enquines

Card Acoount balance enquiries
A &1 Balance Enquiries
Specisl Dedvety by & Glam

TABLE 2 UNCLAIMED PAYMENTS TABLE 10(g} NUMBER
50 £ p Date 91
26 Unpaid Cheques A TR s aswan oo 4
27 Unpaid Cheques B 79
28 Unpeid Chequas G 78
23 82 i
30 Vouchers 81
31 Shortages In REMS elc 73
32 Burglary efc Losses 65
33 POL Chq pensiors homes | 66
34 71
35 Migration 83
36 75
37 80
38 67
VAR I ¥ ¢}
88
i 7 S 1
TABLE 2{a) AUTHORISED CASH SHORTAGES 2 A 5
85
50 89
94
46 Cash Shortages A a0
37 Cash Sharlages B 84
48 Cash Shortages € 77
49 Cash Shortages D 91 vevcee1l
68
(3]
92
TABLE 3 UNCHARGED RECEIFTS 83
70
50 63
64
60 57 ¢« «+18
61 58
62 59
&3 Pre-purchase 60
64 Cash Surplis A 61
65 Cash Surplus B 62
&6 Surphuses in Rems efc 86
67 ] 95
68 Migration 10
71 15
72 20
1 25
N O v d
38 cescc0s
DISCREPANCIES TABLE B0 v e 5D
45
07 50
55
01 Surphis 26
02 vvvore 4,230.97  Shortage 27
: 28
29
Cont.

298
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POL00082263
POL00082263

Page: 2 Office code:2133377 Week No: 43 Week Ending: 21/01/2004 Date: 22/01/2004 Time: 08:44

¢

TABLE 10{g) NUMBER OF TRANSACTIONS {Cont)

TABLE § CASH, STOCK ETC. IN HAND {Cont}

91 20 £p
a1 86 :
32 o1 MTV2Go £4.98 Content Cards
33 /% MTV2Go £6.99 Content Cards
34 79 )
36 05 27 229,00 |litkewoods §Cs
37 01
38 13 £20 T-Mobile Prepay
39 17 £10 T-Mobils Prepay
41 i8 £15 Orange Prepay
42 19 £5 Orange Prepay
43 24 £10 Orange Prepay
44 25 £5 Vodafone Prepay
46 20 £15 Yodafone Prepay
&7 26 £25 Vodafone Prepay
48 27 £10 Vodalone Prepay
49 28 £5 Virgin Prepay
51 29 £10 Virgin Prepay
52 30 £20 Virgin Prepay
53 3] sonrees <55, 00  £5PO Caling Cord
54 06 -« «20.00 £30PO Caling Card
56 07 v - +160.00 £20P0 Caling Card
96 08 522 :200.00 £10PO Caling Card Inintt
01 02 £10 02 Prepay
02 03 £20 02 Prepay
03 04
04 0s
05 16
06 22
07 23
08 40
092 41
i1 42
12 43
13 44
i4 45
i6 46
17 47
ig i2
19 21
27 32
58 33
39 34
35
OFR : 36
TABLE § CASH, STOCK ETC. IN HAND 37
20 £p 38
39
50 - .--59,810.87 Cesh 49
51 Cheques 59
52 Fgn Cumr Stel Equiv 62
53 Game Licences 53
65
B + v« «+127.36  Phiateliclems 70
87 - ++++3,786.22  Postage Stps 73
99 Disc Whsle Stps 80
84 87
90
83 15 «++++2,141.00 Nat Lott Instant
5% 71 Uncleimed Payments
56 14 Cash Shortages (2a)
64 Home Help / Care Stps ~« 67,432,055 SwTod
77 MoneyGram/PO Phonecard 74 Less Uncharged Receipts
68 « v vroe 710.50  POFeceVale
69 «<+es 91,10 POFees 72 ----867,432.05 TABLE § TOTAL
10 Lendon Boroughs Scheme
81 Coronation Crown OFR
677 Queen Mother £5 Crown
76
66
5EG - «v+ 235,00 VehicklicSlps
60 vvv -~ <266,00 TVlcSps
61 Water Authy Stps
75
85
11 B Gas Svgs Stps
78 SEEBoard Svgs Sips
82 10BOX Vouchers
Cont.

299
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POL00082263

POL00082263

Page: 3 Office aode: 2133377 Week JNo: 43 veek Ending: 21/01/2004 Date: 22/01/2004 Time: 08:44
RECEIPTS RECEIPTS {Cont)
30 Numbers 00 £p 30 Numbers 00 £ p
01 ----92,375.34 Bdance Brought Fwd 27
02 »»---1,414.00 POLChgE/NWkNas) 52 Home Help / Core Stps
20 Fhilstehs UR 48 MoneyGram/PO Phonacard
05 «+++++:525 00 N&&IDepositsinc EN 34 PO Fece Value
04 Postal Order U/R 21 PO Fees
11 08 82 Lendon Boreughs Scheme
15 <« 51 11 47,626,18 Grcinpaymis 18 Coronation Crown
12 - v e 24.65 GiroTransoash Feas 33 Quesn Mother £5 Coown
09 07 inl. Driving Permits 47
39 i3 lish Passpart Fees 32
10 06 Rod Licences Seles 38 ¢+ - +100,00 Vehicklic8ips
15 Temp First Licerces 35 TV Lic Svg Stps
10 Flec Key Recharge 37 Water Authy Sips
22 Posiage (/R 44
19 19 VA0 ddor Vehicle 56
20 V11iic Row Fees 83 8 Gas Svg Stps.
21 58 -DVLA Premium Service 53 SEEBoard Svg Stps
84 Irish Pagsport Charges 61 10BOX Vouchers
03 Disc Whate Stps UR 62
15 Travel lngurance 63 MTV2Go £4.58 Conlent Cards
59 Leodl Sohemes 67 MTY2Go £9.99 Cantent Cerds
23 85 Postage Lebel Underpaid 49
80 73 90 Litlewoods $/Card
09 «++++6,370.45 APPersBank
29 74
30 71 OFR
99 Cng Prize Pay Bal Enlry 01 £ p
30 -----1,840.00 Nat Lott Game
81 Instant Win Activate i1
41 o4 Moneygram Send 20 £20 T-Mobile Prepsy
26 86 8 de Ch Commission 21 £30 T-Mobile Prepay
70 8 de Ch Revaluation 17 £15 Oranige Prepay
&9 60 Tray Chys Sakes i8 £3 Orange Prepay
89 79 Business Purchases 24 £10 Orenge Prepay
o4 96 Pre-order Fgn Exch 25 £5 Vodafone Prepay
87 76 R £15 Vodalone Prepay
99 78 26 £26 Vodakone Prepay
84 89 27 £10 Vodalone Prepay
5g. 53 Postege Label Parcefiorce 89 £5 Virgin Prepay
82 {7 Redirection Business 06 £10 Virgin Prepay
48 v 1 31 c v vw 232, 40 Rediection Sccial 28 £20 Virgin Prepay
78 97 TV Licenoe Fees 29 £5 PO Caling Card
o5 iei 31 £10 PO Caling Card
17 14 Detit Card Refunds 32 £20 PO Caling Card
98 Redisi Nat Loft Cards 33 £10 PO Caling Card Intnll
&6 CARRS - Parcels 12 £10 02 Prepay
85 93 UKPS Fees i3 £20 02 Prepay
86 95 UKPS Charges 14
90 46 Frartking Sunrise 15
91 64 Other Letters Suntise 16
i8 - v & 17 +er e :200.00 A&LDeposiis 22
36 ---+30,000.00 RemsiomADCIsbi6 23
88 Counters Rev Sched 34
39 Loan To PO (not BOs) 35
40 Final Account Surplus 36
24 Game Liverces 37
25 cv-..5§ 20 Pl 38
28 v v266,00 Postage 39
72 Discount Whisle Stps 52
55 53
54 ’
26 Cont... OFR
Cont....

300
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POL00082263

POL00082263

Page: 4 Cffice code: 2133377 Week Ho: 43 Week Ending: 21/01/2004 Date: 22/01/2004 Time: 08:44
RECEIPTS {Cont) TABLE 12 PARCEL TRAFFIC
30 02 £ p 90 HNumbers 20 £ p
00 BE ++++:2+11 87 cccccev-54 80 MniondSlamped
01 BB ccrce220 B9 »v-nn e s, 00 Iniend Meler Posted
02 Q2 ~cxsnxn s 0 93 -~ w0 0,00 Inlemal Stamped
03 Q4 «<--:-v+0 98 w0, 00 Inlemal Meter Posied
04
05 OFR OFR
06
07 TABLE 8 REMITTANCES FROM ADC
08
09 60 Loe
10
11 14 ----30,000,00 Cmb
12 15 Cheques
13 16 Fgn Curr Sterd Equiv
14 01
15 i9
16 31
17 32
18
12 OFR
OFR TABLE 6{a) STOCK RECEIFTS FROM ADC
01 £y
61 £ p Postage
31 54 _Forsign currency sakes margin
32 55 Foreign currency purchase mergin 08 ~-++++-2686.00 IstClsssSys
33 56 09 2ng Cass Stps
34 57 E Vouchers 23 Uther Postage fems
BT cccccc80 B/ s annnv420.00 ETopUps 48 Stamp Books Vending
38 59 Postage Label BFPO Parcals 29 Stamp Books Dther
183 80 Link Cash Deposits i0 Seff Ad Stps st Olass
42 81 Postage Labet Spacial Det By 9 11 Seff Ad Stps 2nd Cless
43 82 Link Cheque Deposits 50
44 83 51
45 84 Bureay Commission 52
46 85 53
47 86 54
71 87
32 88 Postal Order Fres
12 83
22 64 37 Band 1
49 65 38 Band 2
50 66 77 Band 3
51 &7 o7 Band &
52 68 05 Band 5
53 69 06 Band 6
54 T4 55 Comnm Band 7
55 78
56 76 OFR
57 77
59 78 TABLE 5(b} STOCK N HAND BREAKDOWN
&0 78 50 £ p Postage
6l 20
62 91 11 e vv e 1,147,772 IstOass Sps
63 92 12 veer e 827,00 Znd Cass Sips
64 93 01 snvvens 944 .38 Otter Postage llems
65 94 02 Sip Bks Vending
66 95 10 ¢ v e v« 435,12 SpBks Other
67 96 13 »ser 22252, 00 SeFAdSips Ist Cass
40 Gira E/N BTA Wk No 18 ~nne e 180.00 Seif Ad Stps 2nd Class
-7 SR . T6 41 v 129,78 PostageLabel 1st Cass 90
25 42 Unpaid Chgs from TP 91
27 rvenee v GO 3 ek 68 .15 PoslageLabsl ;nd Class 92
28 <sesaa B 44 ¢ 22.25 Postage Labsl Specisl Defvery 93
36 « ©31 45 ¢ <+ cv+286,96 PostagsLabel Ar bisi 94
03 60 Postage Label Surface Mait Postal Order Fees
04 v 11 62 -~ ~vsvv~ 53,85 Poslags Labal Royal Mail Parcels
: 03 e e 500 Bandd
61 Gio Rent 04 vivvevvs16.00 Band2
70 14 +«+++«++<35,20 Budld
71 16 ve e e 25,00 Bandd
72 19 “ v b oo 9,90 Bend$
73 21 Band §
95 Corim Band 7
--181,613.22 RECEPTSTOTAL
OFR
OFR OFR

301
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Page: 5 Office code:2133377 Week No: 43 Week Ending: 21/01/2004

PAYMENTS

POL00082263
POL00082263

Date: 22/01/2004 Time: 08:44

PAYMENTS {Cont)
40 Numbers 10 £ p 40 Numbers 10 £ p
Loan Wdl {SPSO/MSPO) 32 vvre0v-28 34 --5--2,094.39 CodAccount withdrawals
POL CL E/N Wk No(s) 39 40 Card Account emergency payment
Mono/Blind TV Refunds a8 ATM Wilhdrawals
NS & | Wdnwis/Pymnls inc E/N 67 Giro Rent Bal Entry
p Pensions and 40 41
a Abowances 86 Finat Account Deficiency
mt Paid 85 +-++71,663.02 BaanceDue loPost Office
Inlend Rev Tax Credits
3 Postal Orders OFR
b Paid 11 £ p
Green Gro Cheques
mt 20
21
Giro Outpayments 22
Travel Insoe Refund 23
Nat Lott Inst DEACT 01 30
A¥ Nat Lott Prizes 23 31
27 32 Euronet Self Fil ATM
Mid/West Lothian Payments 43 33 Henco Seff Fil ATM
Litlewoods Prizes 45 34 ABL Sell Fil ATM
477 35 TRM Self Fit ATM
Cheques to CHEC 56 36 Encashed TCs to FRTS
Postat Order D/R 57 37
Auto Pay/Pers bank 58 38
Phitateic O/R 59 39
Cenadian Money Orders 60 40
Postage DIR 61 41
Encashed OB Cheques 64 42
Disc. Whst Stps D/IR 65 43
Asylum Seekers Vouchers 66 44
Debit Cards 68 45
Debit Card Payments 69 46
70 47
. 71 48
Stock fo ADC table 8 72 49
Moneygram Receive 73 50
t.ondon Boroughs Scheme 74 51
Bur de Change- Reval 75 52
TCs to First Rale 76 53
Business Sales T7 54
13 . PO Fgn Exchange Out 78 55
82 +-++:9,464,.27 RemsoADClabe9 90 56
55 55 Co-op Business Chq Cashed g1 57
69 MVL Stamps Redmd 03 58
73 TV Lic Svgs Redmd 13 59
65 Water Authy SS Redmd 14 60
86 61 PPA Prescription Refunds 20 61
05 8 Gas.Sips Redmd 22 62
70 SEEBoard Stps Redmd 26 63
87 79 92 64
25 38 65
81 SWEB Stps Redmd 42 66
15 78 44 67
05 24 46 68
33 o4 UKPS Passport Fee Refund 48 69
34 80 UKPS Passport Charge Refund 49 70
o5 International Reply Coupons 5Q 71
26 0w Q.56 Vouchers SentTo TP 51 72
27 Promotional Vouchers 52 13
28 ¢ s xwx 4 28 30.00 A&LWithdrawals 54 74
2G Giro E/Ns BTA WK NOs 82 5
35 vvvceaan [3F i 225,00 LINKWithdrawals 85 76
36 35 Unpaid Cheques to TP 93 77
Cont ... <+ +181,613.22 PAYMENTS TOTAL
OFR OFR

502
96



POL00082263
POL00082263

Page: 6 Cffice code: 2133377 Week No: 43 Week Ending: 21/01/2003 Date: 22/01/2004 Time: 0B:44

<

TABLE 10(f) GIROBANK TRANSACTION BREAKDOWN

TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD (Cont)

70
1 83 MTV2Go £4.99 Content Cards
2 Business Deps GTE £60 82 MTV2Go £9.99 Content Cards
3 o
4 PSB Purchased 23 Litlewcods S/C
7 B Gas/Utilty Tcash 01
18 Bar Coded Tcash 66 £20 T-Mobike Prepay
19 67 £10 T-Mobile Prepay
20 61 £15 Orange Prepay
21 62 £5 Orange Prepay
22 Transcash Giro 35 £10 Orange Prepay
23 Bus Dep LT £60 30 £5 Vodafone Prepay
24 Local Rent/Council Tax 31 £15 Vodafone Prepay
25 A8L Personal Cash Dep 43 £25 Vodafone Prepay
5 Persona Chq Dep 44 £10 Vodalone Prepay
6 Bns Chq Only Dep 45 £5 Virgin Prepay
8 Cnel Tax CdsVehe 46 £10 Virgin Prepay
9 Rent Vouchers 49 £20 Virgin Prepay
10 Rent Cards 50 £5 PO Callng Card
7 26 £10 PO Cafing Card
30 27 £20 PO Caling Card
" 29 £10 PO Caling Card Intntl
12 LINKSAVE 02 £10 02 Prepay
13 Bns Cash Wdls i1 £20 02 Prepay
14 A&L Persona Wdl 14
35 Bus Wdl LTE £1000 64
15 65
16 Change Giving . 56
57
68
69
: 91
TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD 71
72
92
70 £ p 75
76
77
36 Game Licences 21
OB rceconann 2.25  Phialekc tlems 85
15 Ist Ciass Stps 23
3B v s 30.00  2nd Cass Sps . 24
Q7 v «++312,.92  Other Postage tems 30
08 Stamp Bks Vending 86
0% Stamp Bks Other 87
32 Seif Ad Stps 1st Class . 5%
33 Self Ad Sips 2nd Class 54
52 Disc Whsle Stps 58
47 59
55 Comm PO Fee Band 7 89
05 94
06 78
28 Home Help /Care Sips 79
1 22 MoneyGram/PO Phoneoard 81
04 PO Face Vae 95
19 PO Fee Band 1 93
20 PO Fee Band 2 84
18 PO Fee Band 3 63 Nat Lot Instant Win
40 PO Fes Band ¢
41 PO Fee Band 5 OFR
42 PO Fee Beand 6
74 London Boroughs Scheme
37 Coronation Grown TABLE 8 REMITTANCES 70 ADC
60 Queen Mother £5 Crown
34
70 80 £p
10 VYehicle Lic Stps
12 TV Lic Svg Stps 0L ++¢++9,464.27 Cash
13 Water Authy Stps Q2 Cheques/Other
17 43 Fgn Curr Sterl Equiv
73 20
48 B Gas Svg Stps 21
25 SEEBoard Svg Sips 22
90 IOBOX Vouchers 23
38
OFR

Cont....

303
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POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1
17:40:18 21/01/2004 CAP 43
Postage Labels -~ Office Copy

CONFIRMED

Su/Bp User Volume Value
AR/01 LCAGOL 43 9z.17
AR/ 0L RSPOC1 27 53.6%
AR/ UL LTROGL 113 218.21
REJECTED SUHE4ARY

su/ep User Yolume Value
AR/QY RSPONY 1 .00
AB/ 01 CTROOL 1 0.00

REJECTED LABEL DETAILS

SU/RP Usex Volume value . Label ID
"RA/GL REPOO 1 .00 1~883739~1
AA/QL CTROCL 1 ¢.Q0 2-1169307~1

I confirm 8ll rejected labels listed akwave have been inspected by me and are
associated with this report. I have taken action to investigate levels of
rejected labels and taken necessary remedial action where appropriats.

Signed Name PFosition

** Retain this form with asscciated rejected labels for 2 years **

**% END OF REPORT ***

304
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POL00082263
POL00082263

Marine Drive FAD 2133377 . Page 1
17:3% 21/01/2004 CAP 43
PG Encashed - Office Copy

sU /8P DATE ) TIME VOLUME FACE VALUE STAMPS  TOTRL VALUE
AA/D1 18/01/2004 17:09 1 15.00 0.00 15.0Q
AA/OL 20/01/2004 16:12 V4 §.70 0.00 5.70
AR/CL 23/01/2004 15:37 4 6.20 0.00 6.20
OFFICE TOTALS: 7 26.90 0.¢0 26.30

*ve END OF REPORT ***

505
99.



o

POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1
17:35 21/01/2G04 CAP 43
Working Family/Disabled Persons/IR Child Bensafit -~ Office Copy
PRODUCT SU/EP YOLUME YALUE
IR CB AR/ D1 40 1287.9¢
IR CB AR/ QL 3 137.40
TOTAL IR CR 48 1435.30
SUMMARY TOTAL 48 1485.30

*er END OF REPQRT *++

306
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POL00082263
POL00082263

Marine Drive FAD 21332377 Page 1
17:34 21/01/3004 CAP 42
Green/Vioclet Girochsgues - Office Copy
30 /BP DATE TIME VOLUME VALUE MILK TOKENS
RA/ N1 18/01/2004 14:23 4% 1.348.83 2
VA 18/01/2004 12:52 43 2046.38 o]
AR/SOL 1770172004 11:1% 24 104%5.46 3
AR/ 01 13/01/2004 17:15 45 602.40 o
ARG 20/01/72004 18:07 33 1223.74 4
ARG 21/01/2004 12:31 19 626.93 0
AR/OL 2170172004 17:13 3 133.68 2
OFFICE TOTALS: 209 TG33.12 11

¥** END OF REPGRT *#+*

507



Fage:

OFFICE NAME:
ADDRESS:

TELEPHONE:

QFFICE CODE:

v

#Marine Drive

30

TO BE SIGNED BEFORE DESPATCH OF CASH ACCOUN?

SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGER:

EXAMINED IN TP:

1 CGffice <:o&é:2133377 Week No: 44 Week Ending: 28/01/2004

POL00082263
POL00082263

Date: 22/01/2004 Time: 09:13

Week No 44

2003/2004
HORIZON

Cash Account (Final)

Week Ended: 28/01/2004

GRO

TABLE 2 UNCLAIMED PAYMENTS

TABLE 10[g} NUMBER OF TRANSACTIONS

50 £ p Date g1 ©
26 Unpaig Chequas A T srec e 1 E111 Certificates
27 Unpaid Cheques B 79 08 Chgs
28 Unpaid Chegues C 78 NS ISA Cash Cross Warr
29 82 Citibank M Order
30 Vouchers 81
31 Shortages In REMS elc 73 Parcefforce by 9 & 10
32 Burglary etc Losses &5 Parcefforce 24/48
33 POL Chg pension homes 66 Internat Datapost
34 71 Low Cover
35 Migeation 83 Medium Cover
36 75 High Cover
37 80 Contract Parcels Infand
38 67 Contract Parcals Internat
FE v nan 13 Spacial Delivery ems
88 UKPA Conlingency
74 Airsura
TABLE Z{a) AUTHORISED CASH SHORTAGES BTF rrecccre 4 International signed for
/5 Switair
50 89
94
46 Cash Shortages A aQ Parcetforoe by noon
47 Cash Shortages B 84
48 Cash Shorfages G 77 Disc Whise Packs
49 Cash Shoflages D 91 ¢« «+18 Postmans Pouches
68 SORN
69 BGas RecaniDiscon
92 Camelot Vouchers
TABLE 3 UNCHARGED RECEIPTS 93 TVL U75 Pre-Application
7
50 6(3) Pre-order Buy Back
64
&0 857 o 12 Home Shop Retums
61 58
62 59 Standard Life SHP Apps
63 Pre-purchase 60 PCL Smaricard Applications
64 Cash Surplus A 61 MYL Postal Applcations
65 Cash Surplus B 62
66 Surpluses in Rems efc 86
67 95
68 tgration 10
71 15 SWEBLEB
72 20
25
BO vrevne LINK Balance Enquiries
BE cses s T] Card Aocount batence enquinies
DISCREPANCIES TABLE 40 A& L Balance Enquiries
45 Special Delivery by 9.00am
07 50
55
01 Surplus 26
02 <+++:6,754,09 Shorage 27
28
29
Cont.

308



Page: 2 Office code: 2133377 Week No: 44 Wesk Ending:

i

3

TABLE 10(g) NUMBER OF TRANSACTIONS (Cont)
91

28/01/2004

POL00082263
POL00082263

Date: 29/01/2004 Time: 08:13

TABLE 5 CASH, STOCK ETC. IN HAND {Conf)
¢

20 £

OFR
20 £

TABLE 5 CASH, STOCK ETC. IN HAND
p

50 ----53,448.92

Cash

Cheques

Fgn Curr Stert Equiv
Game Licences

54 + v« +111,.41
57 ~+v--4,204.15

Philatekc tlems

Postage Stps
Disc Whei Stps

68 ~ v 1,118.50
69 ~¢-++++115.65

58 «:+++++95,00
60 +++<+++528.00

Home Help / Care Stps
MoneyGram/PO Phonecard
PO Face Vidue

PO Fees

London Boroughs Scheme
Coronation Crowin

Queen Mather £5 Crown

Vehicke Lic Stps
TV Lic Stps
Water Authy Stps

B Gas Svgs Stps
SEEBoard Svgs Sips
10BOX Vouchers

15 «vee e 2,035.00

»62,200.63

WTV2Go £4.98 Content Cards
MTV2Go £9.93 Content Cards

Littkewoods S/Cs

£20 T-Mobile Prepay
£10 T-bobile Prepay
£15 Orange Prepay
£5 Orange Prepay
£10 Orange Prepay
£6 Vadalone Prepay
£15 Vadefone Prepay
£26 Vodafone Prepay
£10 Vodafone Prepay
£5 Virgin Prepay

£10 Virgin Prepay
£20 Virgin Prepay

£5 PO Calfing Card
£10 PO Cafing Card
£20 PG Caling Card
£10 PO Caling Card Intntl
£40 02 Prepay

£20 02 Prepay

Nat Lott Instant
Unclaimed Payments
Cash Shortages (2a)
Sub Total

Less Uncharged Reseipts

72 ++++62,200.63

TABLE S TOTAL

OFR

509
Jo3 .



POL00082263

310

POL00082263
Page: 3 Office code: 2133377 Week Mo: 44 Week Ending: 28/01/2004 Date: 29/01/2004 Time: 08:13
RECEIPTS RECEIPTS (Cont)
30 Numbers 00 £ p 30 Numbers o0 £ p
01 ----71,663.02 Belance Brought Fwd 27
02 POL. Chg E/N Wi No(s) 52 Horne Help / Care Stps
20 Philatelc UR 48 MoneyGram/F0 Fhonecard
05 ==--:2,960,37 NS&IiDerosits inc EN 34 <+ --+-T55, 00 POFaceVaue
04 Postal Order LR 21 ceen o G4, 50 POFees
i1 08 82 Londan Borughs Scheme
15 > «+++-859 11 ----31,433.35 Grolpaymts 18 Camnation Crown
12 +exe0:43,50 GiroTransceshFees 33 Queen Mother £5 Crown
3] 07 nt. Driving Permits 47
39 13 Irish Passport Fees 32
10 06 Rod Licences Sales 38 - - ++>100.00 Vehicklic Sips
i5 Temp First Licences 3E e s 400 .00 TVlic Sy Sips
10 Elac Key Recharge 37 Waer Authy Stps
22 Pastage /R 44
19 19 V10 Motor Viehicle 56
20 V11Lic Rnwi Fees 83 8 Gas Svg Stps
231 58 OVLA Premiurn Servics 53 SEEBeard Svg Stps
84 frish Pagsport Charges 61 JOBOX Vouchers
03 Disc Whsle Stps UR 62
75 Travel lnsurance 63 MTV2Go £4.99 Content Cards
59 Loss! &chemes 87 WMTV2Go £8.99 Content Cards
23 85 Poslage Label Underpaid 49
80 73 a0 Littlevwods SiCard
09 --+~-9,426.62 AP/Pers Bank
2 74
N 71 OFR
fe3] Chq Prize Pay Bal Entry 01 £ p
30 <«--+1,564.00 NatlotlGame
81 Instart Win Activate 11
43 o4 Moneygram Send 20 £20 T-Mobile Prepay
26 86 B de Ch Commission 21 £10 T-Mabite Prepay
70 B de Ch Revaluation 17 £15 Orange Prepay
69 &0 Trav Chys Sales 18 £8 Orange Prepay
89 79 Business Purchases 24 £10 Orangs Prepay
B voxxcso o 186 +rercen 10 .00 Preomder Fgn Exch 25 £5 Vodafone Prepay
87 76 19 £15 Vodafone Prepay
b3 78 26 £25 Vodsione Prapey
84 B9 27 £10 Vodafone Prepay
BE «v+2520:3 1 ¢++2--:131 .65 PostageLlabel Parceliorce 8% £5 Virgin Prepay
82 - 87 Redirection Business a6 £10 Virgin Prepay
48 31 Redirection Social 28 £20 Virgin Prepay
8 a7 TV Licence Fees 20 £5 PO Caling Cerd
95 77 31 v+ 100.00 £10PO Caling Card
17 14 Debit Card Refunds 32 £20 PO Caling Card
a8 Redist Nal Lott Cerds 33 £10 PO Ceffing Card Intatl
66 CARRS - Parcels 12 £10 02 Prepey
85 93 UKPS fFees 13 £20 02 Prepay
86 95 UKPS Cherges 14
90 46 Franking Sunnse i5
91 64 Other Letters Sunrise 16
118 vovieveas3 17 o vy 120,00 AdLDeposis 22
H 36 - --+27,350.00 RemsfomADCtatle 6 23
) 68 Counters Rev Sched 34
39 toon To PO (not BOs) 35
40 Final Account Surplus 36
o4 Game Licences 37
25 « i v s 6.10 Phiktelc 38
28 < «+++1,155,30 Fosiage 39
12 Discount Whisie Stps 52
55 53
54
26 Cont.... OFR

104



POL00082263
POL00082263

Page: 4 Cffice code: 2133377 Week No: 44 Week Ending: 28/01/2004 Date: 29/01/2004 Time: 08:13

A i

RECEIPTS {Cong TABLE 12 PARCEL TRAFFIC
30 02 £op 90 Numbers 90 £p
00 8G » < coon 14 87 270,86 Inlend Stamped
01 88 cera 0 BG s aaxes 0.00 Infend Meter Posled
02 Q2 v e 1 93 «ovsnsnn 66 .80 Intemat Stamped
03 Qf s vcvnns o B « o s b s 0 Q.00 Intemat Meter Posted
04
05 OFR OFR
086
07 TABLE 8 REMITTANCES FROM ADC
08
08 60 £p
10
11 14 --.-27,350.00 Cesh
12 15 Cheques
13 16 Fgn Curr Stevl Equiv
14 01
15 1S
16 31
17 32
18
19 OFR
OFR TABLE 6(a) STOCK RECEIPTS FROM ADC
o1 o
51 £ p Postage
31 54 Foreign curency sais margin
% 55 Foreign curmency purchase margin 08 1st Class Stps
56 09 2n¢ Class Stps
. 57 E Vouckers 23 - - 507 .30 Other Postage ltems
BT s e84 BE vers - 345,00 ETopUps 48 Stamp Books Vending
3B 59 Postage Label BF PO Parosts 22 20222 x<168.00 SempBooks Other
83 80 Link Cash Deposits 10 v - ++«280.00Q SefAdSips st Class
42 81 Postage Label Special Del By 9 11 <+ v 225 <200.00 SeifAd Sips 2nd Class
43 B2 Link Cheque Deposits 50
44 83 51
45 84 Bureau Commission 52
46 85 53
47 86 54
71 87
i 88 Postal Order Fees
12 83
22 &4 37 +2.50 Badl
49 85 38 Band 2
50 66 T7 eevenn v 8.00 Bwd3l
51 87 Q7 #vvrnswn 30.00 Bad4
52 68 05 Band §
53 69 06 - +24.00 Badb
54 74 55 Comm Band 7
55 75
&6 76 OFR
57 77
59 78 TABLE 5(b) STOCK IN HAND BREAKDOWN
60 79 50 £ p Postage
‘g 90
2 91 11 ¢++++1,013,32 stCsssdps
3 82 12 «+++s5 753,20 2nd Cass Sips
wd 93 01 ««+++1,368,39 Other Postage llems
65 94 02 Stp Bks Vending
66 95 10 ey 381.24 SpBksOther
67 96 i3 - 448 .00 Self Ad Sips Ist Olass
40 ) Giro E/N BTA Wk No 18 ree e s 240 .00 Seif Ad Stps 2nd Class
24 +~ 2112 41 -+ ++190 .36 Postage Label st Class 90
25 42 _ Unpaid Chas from TP 91
2F v SB5 43 - ‘e ~77% .17 Postage Label 2nd Class 92
28 e 11 44 «cvvvens 44,80 Postagslabel Special Cefivery 93
36 <+ 55534 5 554 <92, 08 Postage Label Air Mait a4
03 ¢ o e 2D B0 v +11.60 FPostagelabel Surfece Mail Postal Order Fees
04 - - ~«14 62 - e x70.86 Postage Label Royal Mait Parcels
03 «ws« 475 Bond!t
61 Giro Rent 04 vvvrveenn 14.50 Band2
70 14 c++rr+- 226,40 Band3
71 16 +e««ve-+46,00 Bandd
72 19 Band §
73 21 «cesv+e::24.00 Band§
g5 Comem Band 7
-148,113.28 RECEPTSTOTAL
OFR
OFR OFR

311

oS



POL00082263

POL00082263
Pags: 5 Dffice code: 2133377 Week No: 44 Week Ending: 28/01/2004 Date: 29/01/2004 Time: 09:13
PAYHENTS PAYMENTS (Cont)
46 Numbers 10 £ p 40 Numbers 10 £ p
56 Loan Wdl {SPSOMEPO) 32 +rc0+++23 34 +--++1,814.43 CordAccount vithdrawas
. 57 POL CL E/N Wk No(s) 39 40 Card Account emergency paymanty
30 30 MonaBlind TV Refunds S8 ATH Withdrawels
62 > - Q6T .32 NEXIWdnMs/Pymnts inc EMN 67 Giro Rent Bal Entry
Q4 +»cvns 601 66 - ---60,534.05 pPensonsand 40 41
11 cce e ns 28 a Allowanoes 86 Final Account Deficiency
12 s+ -2 x:15 mi Paid 85 :---68,954,72 BeanceDueloPost Office
31 -+« <47 31 ¢+»-+1,830.55 InlacdRevTa Gedits
06 =<« e e3 B8 ¢+ e+ 859, 45 aPostal Orders OFR
16 b Paid 11 £ p
07 ¢ <« <83 71 ++++-4,313.50 Green Gira Cheques
17 ver w23 mt 20
29 84 21
08 N 13 72 v 952,77 Giro Oulpayments 22
11 Travel Insoe Refund 23
16 Nal Lott Inst DEACT 01 30
4G <o = ««=251%1.00 AlNatiotPrizes 23 31
25 83 27 32 Euronst Self Fil ATM
¥ 37 Mid/West Lothian Payments 43 33 Hanco Self Fit ATM
20 Littlewoods Pzes 45 34 AL Self Fif ATM
80 18 47 35 TRM Self Fit ATM
42 <~+++:5,054,36 ChequesioCHEC 56 36 Encashed TCs to FRTS
52 Paostal Order DIR 57 37
10 ¢4 rs e 100 .00 AuloPay/Pers bank 58 38
| 12 Philatslic DR 59 39
} 44 Canadian Money Orders 60 40
43 Postage DR 51 41
19 46 Encashed OB Cheques 64 42
45 Disc. Whet Stps DIR 65 43
23 60 Asyium Seekers Vouchers 66 44
79 01 Debil Cards 68 45
BL oo r 8 Q4 2 err 90,33 Oehit Card Peymenis (3] 46
24 36 70 47
83 06 . 71 48
77 Stock to ADC table 8 72 49
&2 96 tonsygram Receive 73 50
41 32 London Bosoughs Scherme 74 5%
50 Bur de Change- Reval 75 52
97 TCs to First Rate 76 53
&2 21 Business Sales 77 54
43 ¢ e, 35 POFgnExchange Out 78 55
B2 ~+---2,379.48 RemstcADCtatled 214 55
55 55 - Co-op Business Chq Cashed 91 57
69 MVL Stemps Redmd 03 58
b B TET RPN 258,00 TVLlic SvgsRedmd i3 59
65 Water Authy §S Redmd 14 &0
B85 61 PPA Prescription Refunds 20 61
05 B Gas Slps Redmd 22 62
70 SEEBoard Stps Redmd 26 63
87 79 92 64
25 38 65
R 81 SWEB Stps Redmd 42 66
5 78 44 67
s 24 46 68
43 o4 UKPS Pagsport Fee Refund 48 69
34 80 UKPS Passport Chiarge Refund 49 rds]
o5 Intemational Reply Coupons 50 71
286 - <« ~37,97 Vouchers SentTo TP 51 72
27 ) Promotional Vouchers 52 73
28 cr v vD2 DB e vv s 105.00 A&L Withdrawals 54 74
29 ’ Giro EMNg BTA WK NOs 82 75
BB csver i I nsee s 150 .00 LUNK Withdrawals 85 76
36 35 Unpaid Cheques 1o TP 93, 77
Cant ©+-+148,113.28 PAYMENTS TOTAL
OFR OFR

312
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Page:

3

6 Office code: 2133377 Waeh MNo:

v

44 Week Ending:

TABLE 10{f) GIROBANK TRANSACTION BREAKDOWN

28/01/2004

POL00082263
POL00082263

Date: 29/01/2004 Timsz: 09:13

TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD {Conf)

50 70 £ p
04 1 83 MEV2Go £4.99 Content Cards
06 »+5+2:18 2 Business Deps GTE £60 82 MTV2Go £9.99 Content Cards
13 3 80
B s ae =1 4 PSB Purchased 53 Littlewaads S/C
02 7 B Gas/Utiity Tcash 01
27 18 Bar Coded Toash 66 £20 T-Mobile Prepay
28 19 67 £10 T-hiobile Prepay
29 20 61 £15 Orange Prepay
30 21 62 £5 Orange Prepay
31 -+ e e32 22 Transcash Giro 35 £10 Orange Prepay
BE conceeef 23 Bus Dep LT £6¢ 38 £5 Vodafone Prepay
35 24 Local Rent/Caouncil Yax 31 £15 Vodafone Prepay
36 -« ransl 25 A&L Persongf Cash Dep 43 £25 Vodafone Prepay
BF ccesxrsa3 5 Personal Chg Dep 44 £10 Vodafone Prepay
81 - PRI - 6 Bos Cha Only Dep 45 £5 Virgin Prepay
03 8 Cncl Tax CdsiVehr 46 £10 Virgin Prepay
%7 9 Rent Vouchers 49 £20 Virgin Prepay
18 10 Rent Cards 50 £5 PO Caling Card
12 17 26 £10 PO Caling Card
40 3 27 £20 PO Caling Card
08 i 29 £10 PO Cafling Card Intnti
38 12 LINKSAVE 02 £10 02 Prepay
09 13 Bns Cash Wdis 11 £20 02 Prepay
10 s s eee e} 14 A8L Personal Wdl 14
I caa 12 35 Bus WdILTE £1000 64
18 65
2 16 Change Giving 56
57
OFR 68
69
91
TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD 71
72
92
70 75
76
77
36 Game Livences 21
03 Phifatelic ltems g5
15 1st Cless Stps 23
16 2nd Cless Sips 24
a7 Other Postage ltems 30
43 Stamp Bks Vending 86
09 Starap Bks Other 87
32 Self Ad Sips 15t Class 51
33 Seff Ad Stps 2nd Class 54
52 Digc Whele Stps 58
47 59
55 Coram PO Fes Band 7 89
05 94
. 06 78
Y 28 Home Help /Care Sips 79
22 WoneyGram/PO Phonecard 81
04 PO Face Value 95
16 PO Fea Band 1 93
20 PO Fee Band 2 84
18 PO Fee Band 3 63 Nat Lott Instant Win
40 PQ Fee Band 4
41 PO FesBand 5 OFR
42 PQ Fee Band §
74 London Borcughs Scherme
a7 Coronation Crown TABLE 9 REMITTANCES TO ADC
60 Queen Mother £5 Crown
34
70 80 £p
10 Vehicls Lic Stps
12 TV Lic Svg Stps 01 svw v 2,379.48 Cash
13 Water Authy Sips 02 Cheques/Other
17 43 Fgn Curr Stert Equiv
73 20
48 B Gas Svg Stps 21
25 SEEBoard Svg Slps 22
90 I0BOX Vouchers 23
38
OFR

Cont....

313




Marine Drive FAD 2133377
17:46 28/01/2004
Green/Vinlet Girocheques - Cffice Copy

sy /B8P DATE ' TIME VOLUME VALUE
AR/ 01 22/01/2004 17:23% 17 613.14
AR/OL 23/01/2004 15:23 11 612.51
AR/OL 24/01/2004 11:3¢ 4 Ti5.53
AR/OL 26/01/2004 16:18 3 402.72
AA/OL 27/01/2004 16:17 2 115%.28
BAR/OL 28/01/2004 17:03 6 810.32
CFFICE TOTALS: 53 4313.50

#k ¥ END OF REPORT **+*

POL00082263
POL00082263

Page 1
Che 44

MILK TOKENS
0
¢

8]
0
G

314
108.



POL00082263
POL00082263

Marine Drive FAD 2133377 Page 1
17:350:4% 28/01/2004 CARP 44
Postage Labels - Office Copy

CONFIRMED

sSuU/BP User Volume Value

AR/UL LCAOCL 73 123.18

AR/ GL CTROGZ 2 5.44

AR/ 01 REPOCGL 33 95.94

BR/CL CTROCL 123 391.%8

REJECTED SUMMARY

su/sp User Volume Value

AR/GL LCADCL ¥4 G.00

AR/OL STROCL 3 9.00

REJECTED LABEL DETRILS

su/ep User Volums Value Label ID
AR/OL LCAOCL i GO0 1-888601~1
AR/0L LCADGL 1 0.00 2-1180826-1
AR/OL CTROCL 1 0.00 2-1173743-1
AR/OL CTRGO1 1 0.00 2~1173783~1
Akr/OL CTRO0Y 1 G.00 2~1175270-1

I confirm all rejected labels listed above have been inspected by me and are
associated with this report. I have taken action to investigate levels of
rejected labsals and taken necessary remedial action where appropriate.

Signed Nroe Position

** Retain this form with assoclated rejected labels for 2 ysars *v

¥h¥ END OF REPORT ##x
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POL00082263
POL00082263

Marine Drive EALN 2133377 fage 1
17:47 28/01/2004 CAP 44
Working Family/Disabled Persons/IR Child Benefit - Office Copy
FRODUCT SU/BP VOLUME VALUE
IR OB AR/ OL g . 289.35
IR CB AR/ 01 38 1541.20
TOTAL IR CB 47 1830.5%
SUMMARY TOTAL 47 1830.55

**% END OF REPORT #%¥*
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Marine Dvrive
17:50 2870172004

sU /BP
AR/ TL
AR/ OL
AR/OL

GFEICE TCYALS:

DATE

24/01/2004
26/ 0172004
28/ (172004

P7Y En

TIME
11:30
1g:18

17:02

4 oked

FAD 2133377
cashed ~ Qffice Copy

VOLUME PACE VALUE

4 16.95
1 ¢.70
S 431.80
10 53.45

END OF REPORT **¥

POL00082263
POL00082263

Page 1
CAP 44

STAMPS  TOTAL VALUE

0.900C 16.95
0.00 G.70
¢.00 41.80
0.00 59.45

317
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POL00082263
POL00082263

Page: 1 Office code: 2133377 Week No: 45 Week Ending: 04/02/2004 Date: 05/02/2004 Time: 07:38

OFFICE NAME: . e &:Marine Drive 200312004 Week No 45
AD?RESS; o HGRIZQN

GRO Cash Account (Final)

§

i

TELEPHONE: | GRO___|
£ ] Week Ended: 04/02/2004
OFFICE CQ E? 2443377 3@
TO BE SIGNED BEFORE DESPATCH OF CASH ACCOU G R O
SUBPOSTMASTER/FRANCHISEE/BRANCH MANAGER:
EXAMINED IN TP:
TABLE 2 UNCLAIMED PAYMENTS TABLE 10{g) NUMBER OF TRANSACTIONS
50 £ p Date 91
26 Unpaid Cheques A T2 werr i a3 E111 Certificates
27 Unpaid Cheques B 79 OB Chgs
28 Unpaid Cheques C 78 NS ISA Cash Cross Wair
29 82 Citibank M Order
30 Vouchers 81
31 Shortages In REMS etc 73 Parcetforce by 9 & 10
32 Burglary etc Losses . 65 Parcefiorce 24/48
33 POL Chq pension homes 65 Infernat Datapost
34 FL esm e Low Cover
35 Migration 83 Medium Cover
36 75 High Cover
37 80 Contract Parcels Inland
38 67 Conlract Parcels Intemat
96 +srcr=2x8 Special Defivery ftems
a8 UKPA Contingency
74 Airsure
TABLE 2(a) AUTHORISED CASH SHORTAGES 87 ¢ovrnrse-3 Intemationat signed for
85 Swiflair
50 89
94
46 Cash Shortages A 90 Parcefforce by noon
47 Cash Shortages B 84
48 Cash Shortages C 77 Disc Whise Packs
49 Cash Shortages D Q1 «svroren i2 Postmans Pouches
68 SORN
69 BGas Recon/Discon
Q2 Camelot Vouchers
TABLE 3 UNCHARGED RECEIPTS 93 TVL U76 Pre-Application
70
50 ' 63 Pre-order Buy Back
64
60 B7 veewss+12 Home Shop Retums
61 58
62 59 . Standard Life SHP Apps
63 Pre-purchase’ 60 PCL Smartcard Applications
64 "Cash Surplus A 61 MVL Postal Applications
65 Cash Surplus B 62
66 Surpluses in Rems efc 86
67 95
68 Migration 10
71 15 SWEBLEB
72 20
25 .
kUIEEE R RV LINK Belance Enquiries
35 «--<<5+16 Card Account halance enquiries
DISCREPANCIES TABLE 40 + v el A & 1. Balance Enquiries
45 ¢+ v v v el Special Delivery by 9.00am
07 50
55
01 Surplus 26
02 +++++6,730.01 . Shorlage 27
28
29
Cont.

318



POL00082263
POL00082263
2 Office code:2133377 Week No: 45 Weesk Ending: 04/02/2004

Page: Date: 05/02/2004 Time: 07:38

kS

¢

. TABLE 10(g) NUMBER OF TRANSACTIONS {Cont)
91

TABLE 5 CASH, STOCK ETC. IN HAND (Cont)

s 20 £ p
31 86
32 91 MTV2Go £4.99 Content Cards
i 33 B9 MTV2Go £9.99 Content Cards
34 79
36 Q5 «2++5x¢«28,00 Litlewoods §/Cs
37 01
38 13 £20 T-Mobile Prepay
39 17 £10 T-Mobile Prepay
41 1i8 £15 Orange Prepay
42 19 £5 Orange Prepay
43 24 £10 Orange Prepay
44 25 £5 Vodafone Prepay
46 20 £15 Vodafone Prepay
47 26 £25 Vodafone Prepay
48 27 £10 Vodafone Prepay
49 28 £5 Virgin Prepay
51 29 £10 Virgin Prepay
52 30 £20 Virgin Prepay
53 31 ccvsxc<-40,00 £5PO Caling Card
54 06 == »~x<+110.00 £I0PO Caling Card
56 Q7 «+160.00  £20PO Caling Card
a6 OB + 55 ¢ nn 200.00  £10PO Caling Card Intntl
01 02 £10 02 Prepay
02 03 £20 02 Prepay
03 04
04 09
05 16
06 22
07 23
08 40
09 41
11 42
12 43
i3 44
14 45
ié 46
17 47
i8 i2
19 21
87 32
88 33
R 34
35
[ 36
TABLE 5 CASH, STOCK ETC. IN HAND 37
20 £ p 38
39
50 «+--59,291.86 C=h 49
51 Cheques 59
52 Fgn Curr Sterl Equiv &2
53 Garne Licences 83
65
54 ~~vv++-104,81  Phiatelclems 70
. B7 «++++3,186.65 Postege Sps 73
ok 99 Disc Whsle Stps 80
: 84 87
90
83 15 +++++1,914.00 Nat Lott Instant
58 71 Unclaimed Payments
586 14 Cash Shortages (2a)
64 Home Help / Care Stps ©+ 66,096,117 SubTofa
77 MoneyGram/PO Phonecard 74 Less Uncharged Receipts
68 « v v -596.50  POFaeVaue
69 +rexv=::68.35 POFees 72 ++-+66,096,17 TABLESTOTAL
10 London Boroughs Scheme
81 Coronation Crown OFR
67 Queen Mother £5 Crown
76
66
B8 <«+es++: 30,00  VehicklicSlps
G0 <+++++ 366,00 TVlcSps
61 Water Authy Stps
75
85
11 B Gas Svgs Stps
78 SEEBoard Svgs Stps
82 10BOX Vouchers
Cont,

519



POL00082263

POL00082263
Page: 3 Office code:2133377 Week No: 45 Week Ending: 04/02/2004 Date: 05/02/2004 Time: 07:38
RECEIPTS ' RECEIPTS (Cont)
30 Numbers 00 £ p 30 Numbers 00
01 --+--68,954,72 Balance Brought Fwd 27
02 POL Chg E/N Wk Nofs) 52 Home Help / Care Sips
20 Philatefic U/R 48 MoneyGram/PO Phonecard
08 ~++»s=:608,70 NS&iDepositsinc EN 34 PO Face Value
04 Postal Order UIR 21 PO Fees
ii 08 82 London Boroughs Scheme
15 cv-:56 311 +--+-34,082,45 Giolnpaymis i8 Coronation Crown
12 s+ w22+ +18,85 GioTranscash Fees 33 Queen Mother £5 Crown
[32] 07 int. Driving Permits 47
39 13 Irish Passport Fees 32
10 06 Rod Licences Saks 38 Vehice Lic Stps
15 Temp First Licences 35 TV Lic Seg Stps
10 Elec Key Recharge 37 Waler Authy Stps
292 Postage UIR 44
19 19 V10 Motor Vehicle 56
20 V11 Lic Rowl Fees 83 B Gas Svg Sips
21 58 DVLA Premium Service 53 SEEBoard Svg Stps
84 Irish Passport Charges 61 10BOX Vouchers
03 Disc Whsle Stps UR 682
75 Travel Insurance 63 MTV2Go £4.99 Cantent Cards
59 Local Schemes 67 MTV2Go £8.99 Content Cards
23 85 Postage Label Underpeid 49
80 73 20 Littlewoods $/Card
09 +++-+:9,053,81 AP/PersBank
%g T4
: 71 OFR
: 99 Chg Prize Pay Bal Entry o1
30 ----+1,363.00 NatlottGame
81 Instant Win Activate 11 .
43 o4 Moneygram Send 20 £20 T-Mobile Prepay
26 86 B de Ch Commission 21 £10 T-Mobile Prepay
70 B de Ch Revaluation 17 £15 Orange Prepay
69 60 Trav Chgs Sabes 18 £5 Orange Prepay
83 79 Business Purchases 24 £10 Orange Prepay
G4 - +1 96 w2 axxB0,00 Preorder FgnExch 25 £6 Vodafone Prepay
27 76 i98 £15 Vodafone Prepay
59 78 26 £25 Vodfone Prepey
a4 89 27 £10 Vodafone Prepay
&8 51 Postage Label Parcelforce 89 £5 Virgin Prepay
82 87 Redirection Business 06 £40 Virgin Prepay
A8 31 Redirection Social 28 £20 Virgin Prepay
8 97 TV Licence Fees 29 £5 PO Caling Card
g5 17 31 £10 PO Caliing Card
17 14 Debit Card Refunds 32 £20 PO Caling Card
98 Redist Nat Lott Cards 33 £10 PO Ceting Card Intrt!
66 CARRS - Parcels i2 £10 02 Prepay
85 93 UKPS Fees i3 £20 02 Prepay
86 95 UKPS Charges 14
80 46 Frarking Sunrise 15
91 64 Other Letters Sunrise 16
18 . w1 37T e vee60,00 A&LDeposits 22
N 36 ---+40,520.00 RemsfromADCtables 23
1 &8 Counters Rev Sched 34
39 Loan To PO (not BOs) 35
40 Final Account Surplus 36
24 Garne Licences 37
5 Philatefic 38
28 Postage 39
72 Discount Whiske Stps 52
55 v 53
54
26 Cont.... OFR
Cont....



POL00082263

POL00082263
Page: 4 Office code:2133377 Week No: 45 Week Ending: 04/02/2004 Date: 05/02/2004 Time: 07:38
RECEIRTS (Cont} TABLE 12 PARCEL TRAFFIC
30 02 £ p 90 Numbers 20 £p
00 86 cvcve+s1B BT rccvorns 85,95 Inland Stamped
01 88 +rrr22x550 BY weer ey, 00 IntandMeter Posted
02 Q2 crorrxae() Q3 w2 ceea0 00 Internat Stamped
03 Qf +rrivc i) OB ¢ an v ow Q.00 Intemat Meter Posted
04
05 OFR OFR
06
07 TABLE 6 REMITTANCES FROM ADC
08
09 60 £ p
10
11 14 ---+40,520.00 Cesh
12 i5 Cheques
i3 16 Fan Curr Ster! Equiv
14 c1l
15 i3
16 31
17 32
i8
ig OFR
OFR c TABLE 6(a) STOCK RECEIPTS FROM ADC
01 P
- 61 £ p Postage
31 54 Foreign currency sales margin
32 55 Foreign currency purchase margin 08 1st Class Stps
"{q 56 09 2nd Class Sips
| 57 E Vouchers 23 Other Postage ltems
a7 - B0 B8 25« 460.00 ETopUps 48 Stamp Books Vending
38 50 Postage Label BFPO Parcels 22 Stamp Books Other
$3 80 Link Cash Deposits 10 Self Ad Stps 1st Class
42 <« <1 BL <« ««7 .65 Postage Lahel Special Del. By 9 ‘11 Self Ad Stps 2nd Class
43 82 Link Cheque Deposits 50
44 83 » 51
45 84 Bureay Commission 52
46 85 53
47 86 54
731 87
i §3 88 Postal Order Fees
iz 63
22 64 37 Band 1
49 65 38 Bend 2
50 66 77 Band 3
51 67 07 Band 4
52 68 05 Band
53 69 06 Band 6
54 74 55 Comm Band 7
55 75
56 76 OFR
57 77
59 78 TABLE 5(b) STOCK IN HAND BREAKDOWN
&0 79 50 £ p Postage
€1 S0
R 91 11 e vv818,44 1stClassSips
82 1D cvons v+ 5238. 40 2nd Class Stps
-4 93 01 «-+++1,224.49 OterPostage liems
65 94 02 Sitp Bks Vending
686 95 10 +rvv-++223,32 StpBksOther
67 96 13 v e w252 00 ScliAd Stps Ist Class
40 Giro E/N BTA Wk No 45 avve e 40,00 Sef Ad Stps 2nd Class
24 - <+ 87 41 4+ 1127 .62 PostageLabel 15t Class 90
25 42 ) Unpaid Chgs from TP 91
DF v “ 30 43 s v 36,61 Poslagelabel 2nd Class a2
P8 v v B4 coen e 15 .02 Postage Label Specis! Defivery 93
36 < v D4 45 i++e111.18 Postage Label Air Mail 94
03 60 _Postage Label Surface Mait Postal Order Fees
04 - 13 62 4 en 61 .00 Postage Label Royal Mail Parcels
03 cvsvronse 2.2% Bandt
61 Giro Rent Ol wvsvvv i 11,50 Bend2
70 14 ~ccs++++19,20 Bendd
71 16 “c«ev 27, 00 Bandd
72 19 Bend 5
73 2F wx i v s e 8.40 Bandb
95 Comm Band 7
»+-155,530.61 RECEIPTS TOTAL
OFR
OFR OFR

521

ls



POL00082263

POL00082263
Page: 5 Office code: 2133377 Week No: 45 Week Ending: 04/02/2004 Date: 05/02/2004 Time: 07:39
PAYMENTS PAYMENTS {Cont) (
40 Numbers 10 £ p 40 Numbers 10 £ p
56 Loan Wdi (SPSO/MSPO) 32 srras e 37 34 -+ -2,619.15 Cord Acoount withdrawals
57 POL CL E/MN Wk No(s) 39 40 Card Account emergency paymenty
30 30 Mona/Blind TV Refunds 98 ATM Withdrawals
62 > - x> r766.79 NS&IWdwis/Pymntsinc E/N 67 Giro Rent Bal Entry
04 +++<--617 66 ----62,515.33 pPensions and 40 41
11 e e0 32 a Alowances 86 Final Account Deficiency
12 srec-<=10 mt Paid 85 ----72,826,18 Balance Due to Post Ofiice
31 »xcvecc41 31 «+>-+1,391.30 InlandRevTax Credis
QB s xctte+22 BB «oomncen 12.70 @Postd Orders OFR
16 b Paid 11 £ p
Q7 »veer:e85G JL ¢~ -5,643,29 Green Giro Cheques
17 ceeerees9 mt 20
29 84 , 21
08 <« - 10 T2 e 793,26 Gio Gutpeyments 22
11 Travel Insce Refund 23
16 Nat Lott Inst DEACT 01 30
49 +-+>:1,004,00 AlNallottPrizes 23 31
25 83 27 32 Euronel Self FiEATM
&7 37 Mid/West Lothian Payments 43 33 Hanco Seif Fi ATM
20 +rsccewnssq 00 Littlewoods Przes 45 34 A&L Self Fill ATM
an 18 &7 35 TRM Selff Fif ATM
42 »-<+-6,142.34 OhesstoCHEC 56 36 Encashed TCs to FRTS
52 Posta Order DR 57 37
10 w25 +200,00 AuloPay/Persbank 58 38
A 12 Philatelic D/R 59 39
- 44 Canadisn Money Orders 60 40
43 Postags D/R 61 41
2 46 Encashed OB Cheques 64 42
45 Disc. Whal Stps DIR 65 43
21 60 Asyum Seskers Vouchers 66 44
79 01 Debit Cerds 68 45
Bl recececsT Q4 «<->»--248_ 76 DebitCard Payments 69 46
24 36 70 47
83 06 71 48
77 Stock to ADC tabke & 32 49
62 26 Moneygram Receive 73 50
41 a2 London Boroughs Scheme 74 51
50 Bur de Charge- Reval 75 52
a7 TCs to First Rate 16 53
o2 21 Business Sales 77 54
13 PO Fgn Exchange Out 8 55
!82 Rems to ADC table 3 o0 56
58 55 Co-op Business Chyq Cashed o1 57
65 MVL Stamps Redmd 03 58
TR c e «2320,00 TVl SvgsRedmd i3 59
65 Water Authy SS Redmd 14 60
86 €1 PPA Prescription Refunds 20 61
(4} B Gas Stps Redmd 22 62
70 SEEBoard Stps Redmd 26 63
87 79 82 64
25 38 65
a1 SWEB Stps Redmd 42 66
A 78 44 67
24 46 68
. 94 UKPS Passport Fee Refund 48 69
34 80 UKPS Passport Charge Refund 49 10
85 Intemational Reply Coupons 50 71
26 vvQ, 56 Vouhers SentTo TP 51 72
27 Promotional Youchers 52 73
BB cvvr e B P8 et 450,00 A&LWithdawals 54 74
29 Giro E/Ns BTA WK NOs 82 75
3 vvraneslD 33 ¢ v 2595, 985 LNKWithdrawals 85 76
36 35 Unpaid Cheques io TP 93 77
Cont ... A -+ +155,530.61 PAYMENTS TOTAL
OFR OFR

322



Page: 6§ Office code:2133377 Week No: 45 Week Ending:

TABLE 10(f} GIR;DBANK TRANSACTION BREAKDOWN

04/02/2004

POL00082263
POL00082263

Date: 05/02/2004 Time: 07:39

TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD {Cont)

Cont....

90 70
04 ! 83 MIV2Go £499 Conlent Cerds
06 +o»»-««19 2 Business Deps GTE £60 82 MTV2Go £9.99 Content Cards
13 3 80
32+ ) 4 PSB Purchased 53 Littlewoods S/C
02 7 B Gas/Utility Tcash o1
7% BT ] 18 Bar Coded Tcash 66 £20 T-Mobile Prepay
28 19 67 £10 T-Mobile Prepay
29 20 61 £15 Orange Prepay
30 21 62 £5 Orange Prepay
31 corer 18 22 Transcash Giro 35 £10 Orange Prepay
34 o+ lB 23 Bus Dep LT £60 39 £5 Vodafene Prepay
35 24 Local Rent/Council Tax 31 £15 Vodalone Prepay
36 25 A&L. Personal Cash Dep 43 £25 Vodafone Prepay
B3 st o 5 5 Personal Chq Dep 44 £10 Vodafone Prepay
Q1 «<cen 2 6 Bns Chq Only Dep 45 £5 Virgin Prepay
03 8 Cnol Tax Cds/Vehr 46 £10 Virgin Prepay
17 9 Rent Vauchers 49 £20 Virgin Prepay
18 10 Rent Cards 50 £5 PO Caliing Card
12 17 26 £10 PO Caling Card
40 30 27 £20 PO Caling Card
08 i 29 £10 PO Calling Card Inintt
38 12 LINKSAVE 02 £10 02 Prepay
09 13 Bns Cash Wdls 11 £20 02 Prepay
10 14 A&L Personal Wdl 14
145 ~<+-0-+10 35 Bus Wdi LTE £1000 64
YT 15 65
5 16 Change Giving 56
57
OFR 68
69
91
TABLE 8 STOCK RETURNS TO ADC/CHESTERFIELD 71
72
92
70 75
76
77
386 Game Licences 21
o3 Phitatelc tems 85
15 1st Class Stps 23
18 2nd Class Stps 24
07 Other Postage lems 30
o8 Stamp Bks Vending 86
09 Stamp Bks Other 87
32 Self Ad Stps 1st Class 51
33 Self Ad Stps 2nd Class 54
52 Disc Whsle Stps 58
47 59
55 Comm PO Fee Band 7 89
o5 9S4
o6 78
28 Home Help /Care Stps 79
¢ 52 MoneyGram/PQ Phonecard 81
G4 PO Face Value 95
19 PO Fee Band 1 g3
20 PO Fee Band 2 84
18 PO Fee Band 3 63 Nat Lott Instant Win
40 PO Fee Band 4
41 PO Fee Band 5 OFR
42 PO Fee Band 6
T4 London Boroughs Scheme
37 Coronation Crown TABLE 9 REMITTANCES TO ADC
&0 Cueen Mother £5 Crown
34
70 80
10 Vehicle Lic Sips
12 TV Lic Svg Sips 01 Cash
13 Water Authy Stps 02 Cheques/Other
17 43 Fgn Curr Stert Equiv
73 20
48 B Gas Svg Stps 21
25 SEEBoard Svg Stps 22
S0 10BOX Vouchers 23
38
OFR
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Marine Drive FAD 2133377 Page 1
17:50:45 04/02/2004 CAP 45
Suspense Account -~ Office Copy

WARNING - Check the C/Fwd column for negative values. If present refer to the
Horizon User Guide for instructions on how to proceed

sU Date Product Volume Value B/Fwd a/Fud

RD Cheques A

TOTAL 0 0.00 0.00 0.00

RD Cheques B

TOTAL 0 0.00 6.00 0.00
RD Cheques <

TOTAL 0 Q.00 0.00 0.00

Vouchers

TOTAL 0 0.00 0.00 0.00

Shortages in Rems stc

TOTAL 0 0.00 0.00 0.00

Burglary etc losses

TOTAL 0 0.00 0.00 0.00

POL Cheques

TOTAL 0 0.00 0.00 0.00

Migration UP

TOTAL Q 0.00 0.00 0.00

Cash Shortages A

TOTAL Q 0.00 0.00 0.00

Cash Shortages B

TOTAL 0 0.00 0.00 0.00

Cash Shortages C

TOTAL 0 0.00 0.00 0.00

Cash Shortages D

TOTAL 0 0.00

Prepurchases

TOTAL o] 0.00 0.00 0.00

Cash Surpluses not yet adjusted A

TOTAL Q 0.00 0.00 0.00

Cash Surpluses not yet adjusted B




oot

Migration UR

TOTAL ¢ G.00 0.00

¥#% END GF REPORT ¥»¥

POL00082263

POL00082263
v
Marine Drive FAD 2133377 Page 2
17:50:45 04/02/2004 CAF 45
Suspense Account - Offics Copy
VWARMING - Check the C/Fwd column for negative wvalues. If present refer to the
Horizon User Guide for instructions on how to proceaed

suU Date Product Volume Value B/Fwd C/Fud
TOTAL o 8.00 O.00 O, 00
Surpluses in Rems astce
TOTAL ¢ GO0 0.00 3.00
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Marine Drive FAD 2133377 Page 1
17:44 04/02/2004 CRE 45
Green/Violet Girocheques - Qffice Copy
sy /BE DATE TIME VOLUME VALUE MILK TOKENS
AR/OL 23/01/2004 16:08 o] 307.23% v
RA/ Q1 NZ/02/2004 17:07 14 B8G.54 3
AR/01 04/02/2004 16:10 10 1312.55 ¢
AR/ 0L 30/01/2004 13:23 ] 1362.45 2
AR/ 0L 3L/01/2004 11:582 i¢ 1241.83 3
AR/OL 03/02/2004 15:54 8 592.63 4

OFFICE TOTALS: 56

¥rx END OF REPORT *»*
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Marine Drive FAD 2133377 Page 1
17:48 G4/02/2004 CAP 45
Working Family/Disabled Persons/IR Child Benefit - Office Copy
PRODUCT SU/BF VOLUME VALUE
IR CB AR/ 0L 40 1383.75
IR CB AR/ 0L 1 37.5%

TOPAL IR CB 41 1391.3¢

SUMMARY TOTAL 41

&% END QF REPORT w%*
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