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Message 

From: branchinsights~ GRO 
on behalf of branchinsights 

4._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 
--GRO 

_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.: 

Sent: 29/11/2019 13:58:24 
CC: Stephen K Ward GRO ._._._._._._._._._._._._._._.; Patricia Jacques - _ GRO •
BCC: adam.france ._._._ GRO adam.riggottC ......GRo ...........:: adam.shillcock _ ____GRO

adrian.tomes GRO alarna.william :_-_-_-_-_-_-_ciio------•"•"•-?; alex.saville GRO 
alicia.hassarr;"""""" GRO  " ..k allison.wallacet _----_--CR0 _ _; amanda.jonesL_ ._._.GRo'_:_: -. k_ 
andrew.car enter; GRo k• andrew.kenn . GRO k andrew.s.mccabe 
andrew.wise GRO ; andy. duckwortht._._._._._,CRo_ -.-.-__ ; andy.f.macdonal GRO

-,; andy.kingharr___ Go _ -
andy.parker~ ~►andy.pitt GRo —;angela.bishop._._._._._._._PRo._._._._._._._; 
angela.bunya NNNNGRo~NNNNM angela.smith GRO ;anita.bravata ----------- GRO _I._._._._._._._._._._._._._._._._._.r 

anjum.r.zuber: GRO annete.thoma( GRO ; annette.caddickf -- -GRO 
anthon a.ba le 

C  E-•-•--•-•-•-•-•-•-•-•-•-•- 
Y• Y Y GRO ,, anthony.p.levittj_._._._._._ GRO ,_•_•_,_•_ti anthony. smith ̀ GRO 

antoinette.z. chitty , GRO arwyn.morgan GRO r ashu.j e__-__ GRO ,    
baldev.kahlonf' '"' '"'"' GRO ;bhupen.shah;:----__..'ciio::: __bobby.hope -GRO 
bradley.barnarc GRO k; brian.mcnaughtor{A _:_:_:-:_:GRo  brian':fro t'er'-'
bronwen.thomasi GRO r; carol listen •GRo . _E carol .y.william~'"" "'"'GRO 
caroline.hatchman - GRO~~M ;; cath.oglesb+ _t_ __CRo ___ __ ; catherine.kenned  _GRo`•-•-•.--__I 
cathryn.a.gee'--'-'-'-'-'GRO ; ceri.jame~:y' 6 o:;_;_;:;_;_;_ ; charles.j.mccormick•_•_•_* GRO__ 

------'- 
_. 

chris.balr~ -"'-•"~Ra'-•-'-•-•-•~ chris.jonesi --- k; christine.boyll._ --------- GRo ._._._._._._- 
christine.mooreE GRO I christopher,g.kni htj GRO l dare .houstort:__:__. _GRO _ - 1 
claudette.beane _ =:_:= cgo ; dive .serplus GRO _._._~colin.burston; 

GRO!craig.m,howarc[_._•_._._•_•GRO -._._._.; craig.perrins GRO ;; craig.simpkinsq 
craig.winks GRO cristina.melo ._._._•_._•_.cRO____.__._;cristina.scaramella; ._._._._._.:._._._._._._._._._._..._._._._._., _ ._._._._._._._._._._._._._._._._._:_._.. 
damien.p.buckley; GRO Edaniel.clarkel;_,._._._._. R.:_:_:_: ;daniel.cummins GRO 

dave.j.rut? GRO 
david a. duff CRo ______' david.atkinY._._._._._._.GRo , david.longbottomr•-•"'-•-•- GRO .-.-.-. 
david.newmanl'"•"•"•"•"'"•"•"•"•"•"•"•"•"•"•", david.nolan "•" _•-_•s david. southal[ ; 

GRO david.stiggants david.tehn add' GRO 
K. david.z. hunk _______GRo______ 

david z. johnsor.._._._._._.__GR0 ; davlyn.cumberland( 
.G-RO 

i dawn. penty._._._._._.__CRo____
debbie.a.mickleborougE GRo.= z; debbie,hallL..._._._._._._._._._._._.__._I; debbie.k.smithj GRO _.,; 

debra.simmsL--.-.-.-. GRO y deepak.valar . G_R_O Jdenise.butterwortH GRO s; 
denise.rei GRO 3 dipti.patel GRO donna alder GRO -
donna .bythewayf'-----------" -̀-------------; donna:githooTJ_ ----------GRO donna.poulter: ~~ 
duncan.z.robertsl GRO l; ebony.perrymar:  Vic; ellie.m.hayei.._._._._._._._.: -•- -•-•-•-•- - -•-•-•- -•-•-, _ 
emma.hibberd:w,=====- GRO __=-____-remma.prendergast -- 

_GRO 
- GRo --i emmanuel.muwong(4_•_•_•_•_•_•_GRO 

erin.hand Gp0 : ezra.nadaser GRO ;; fiona.clarkson - GRO 
fiona.hog k; gail.burnett( 1 gareth.shylon: GRO 
gary.adderlekr-•-•-•-•-•-- GRO gauray.vyai GRO k; gayle.a.peacocr O 

_._._._..._. 

gideon.hancockr GRO j; glen.morrisC"•"•"----'G_R_O k; glenn.chests~ • ji - __ 
graeme.bower(""---"` '""' ' ' ' ' '"' graham.simmon5""- 'GRO z, greg.blackmori----------

GRO GRO gurmeet.mudai _:; hayley.l.b ,Y _._._. _: .__._._._-_-_-_.i helen.dickinson 
helen.hopo GRO 

_rown 
;; helen.j.clarkd GRO i; hollie.lockett :_:_:_:_:_:_:_:_:_CRP -•---- -__ _ 

holly.todd~---- ---GRo 1hugo.grenyer:'` GRO ;huw.williamf_------- ------GRo_ _ 
iain.robertson; ' -----------GRo ---.-.̀ .-;ian.duncan1. ------GRO L ._._._._._._._._._._._._._._._._._i

`i, ian.murphy GRO 
ian.x.johnsor:  GRO ;jade.compsor GRO ;james.mackay GRO ._. 
james.scutt; GRO ;james.speirs GRO james.taylor GRO 

R._ 

L._.,._•-•-•-•-•-~:..-= —=- jane.a.layton 'GRO 
•-•-'L._._.. 

— —• 
i_._._._._._._._._._._._._._._._._.. 

- ~k; jane.haIIiweII -------GRO 
i------------------:=:-:e:=:_ 

_ ~._.,.., ..,., 

;; jane.jenkins' GRO 
------------'- 

jane.locki GRO 
_•-•-•' 

; jane.s.lawrence GRO ;janese. sung( ___ __GR0____._ 
janet.worsley!_ :_:_:_:_:_-qRo"•"'"'"•"•" .; jason.g.coltins ...... '"GRo "_ jason.lawrence GRO
jawahar.bhatt GRO • i;jayne.k.sanjarl GRO 

_ 
k;jayne.pardoef"__:_- _-  ciao__"__:__?~ 

jeremy.kiffE--_'•_-•_-..GRO ! Jesus.desousaT"""--"GRO -- jim. cone y..._......._GRO ...... 
jimmy.patel GRO 

_._._._.:.
ijo.grifithi-.__,_._._.__GRO _._.__._._._ ) Joanne .edwicker;_._._ NCRo•-•---_ -_._.-

~~~GRO joanne.fryatt(=:=:_:=:=:G : :=:_:_:- 
joel.watson( GRO 

joanne.harwini--------
G RO 

";joanne.noakes(~~
flood _ _-.-; 

josh.richardson[ GRO 
fohn.f,wapshottl 

_._._._._.r joshua.cavillL•-•_.-•-._•-•-•-•-•-•-•-,-•-•-•"•_ 
john GRO_,___,____._._._. 
julian.cartlidgea`_,_-_-_-_-_GRo._._._._._._,( 
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julian.fergusor:-.- - GRO julian.king" 
GRO  

' julie.d.betteridge 
GRO julie.thomasj GRO 'junaid.tanveer  karen.a.Pearson{_............---......... ____Y 

karen.arnolci karen.c.walker GRO k; karen.munr...._._._._.GRo._._._._._._-

karen.s.brag "" "'"'" "'"'GRO , karl.dodds G RO 
, kelli.organi GRO 

kelly.inne -------------------? kenny.lamonl ; kevin.jarosz - GRO 
kevin.ryarj GRO kevin.tomlirE GRO ; kim.abbotti -GRo 

kirsty.harkinsL: ---------GRO ;laura.smalfmar(._.=._._;=.=.=CRo .Haura.tarlin GRO 
Iaureen.johnstor "'"'"'"' ' '"GRo __ leander.fitzharrisi GRO C; lee 

.mccormac_____
- "_ Ro___'___... 

lesley.franklanC GRO lewis.horrt :_:_:=_CRo  linda.freej GRO _. 
lisa.cawthorneQ._,-•-._,_,_._,_,_._._,_._._,_,_, lisa.wrighfi -Ro:_::;_:_:_;_jk; louise.liptrott-,_•- _. GRO
lynn. brown -._._._._._.GRo lynn.k,co cRo._._._._._...; lynn.lewi ._..._._._._.CRo_._._.
lynne.schofield(_ _-_ GRO _ C; manish.mehtaL_;___. _CRo  margaret.burkef' 

GROmargaret.oconnol GRO ; mark.raymonc~ GRO _.__; martin .wyerj 
mary.chong~_._._._._._.GRO } mary.reynoldst _-_-_'_'_-Ro mathew.r.wilke5'"'"' 

GRO mathew.thorley;- "' ' -----------
G RO 

mathew.waller;y- iik -_-_ ; matt.wallss ,_,_._._._._._._._._._._._._._._r._ 
matthew.edgarl   j; matthew.r.hatfullE:_____: GRO _l; matthew.taylor GRO
max cox  GRO maxine stoned GRO mehl.singh GRO 
melanie.shepharc :_:_ _.CRo _._._._._.;michael:shiel s< , ._._.__GRo._.-._.-.-. micliaerstevenson ~ , -.-._GRO -.-.-.-.-. 
michelle.wyles ( k; mick.fare, GRO L. mick normani ---------- GRO 
mitchell.taylori GRO k; navjot.jandu`-_,_-_-__ GRO   neil.barna`r 

GRO Heil.f.jenkinl -Ro_______;neil.payton GRO neil.z.edwardsi 
nick.beal GRO ; nick.carrol"
nicola.ballardC"'-------- GRO 

_._._...y nigel.x.greer:- ;nik.priestleyl..-..._._._.CR9._._._._._._ 

paul.bakerj GRO paul.blackmora Ipaul.clark ̀  -GRO '' 
paul.d.johnsor:_-___ c'iio:::'"'_•-:_:_:_ aul.halligant._..._._._ .Ro_._._._._.- jk; paul.harding;`"' ' ' GRO N
paul.i.smithE GRO  paul.j. smith _ GRo _; paul.southir:"
Paul .spry .-.-._.-:_:_CRo.............; paul x meact GRO paul.x.williami 
pauline.forbesj'-'-•-'-•-•-•GRo ? peter.ryrndzione' GRO __ peter.todd F16 
peter peter. tysonl._.--:-:- GRO ~phil.furnessC—'-_-_-_-__rRo_ _ 

phil.z.manningF_:_._.=-:-:-CRo_._._._._._ --

philip.nelsonti -- _
GRO 

'phillipa.newe 

G RO 
rachel.lawlerg•-•-......._•-•-.-•-•- rakesh -&6 .jethwaE rakesh.ramachandranj"--------- ------•-- 
raziya.haw4_. _.GRo.__.-.-•- _u rebecca.boguej .rebecca.c.morril GRO ._._._._._._._._._._._._._ _.: ._._._._._._._._._._._._._._._._._._; 
rhianydd.z.thomas{_•_,_._•_, GRO richard.fleetwood - GRO -_•_ --richard.longstrethi-------------GRO 

.I 

riehard.z.elark( O ----i robert.dail; _ :.GRO . f robert.findlayr" GRO 
robert.mitchell • O ; robert.sharp( G_RO ; ruth.porter! GRO
ruth.smith GRO _._._.sally.ingold( _._._.~ 

GRO sa ysmit€ _._. _. _GRO
•-•-•-•- -samantha.coe GRO E; samantha"ssa'ns"o"rrr GRo ; sandra.dayki€__•_'_•"__'_' CRo_ 

Nartururuxururueururu~ururJ._._._._` 
_ _._._._.M.....~..~..r.~......naur._._._._._. ._._._ 

santosh.samuclrel GRO :; sara.bow GRO -j; sarah.cottre
sarah.harriscr.......... GRO .........'; sarah.hawkins!:_:""""""GRo __._"'"•

..i 
sarah. j.shawj_._._._._GRO 

sarah. I.eatockd """--""- "• sarah.loosemor~-- -- ----GRO i satwant.syke  GRO
satyam,dubeyj__..._._GR O ; scott.hamilton[ GRO 1 scott,lacef  GRO 
sean.farrov _ GRO _  I sean.mccaugheylE GRO t; sharon.e.power - _ 
sharron.logan; -GRO - 3 shaun.kerrisori _ GRO_ , shaun.turner! - GRO 
shervorne.pagej_v-:_:_:_'-_:GRo_---- ' !shirley.hailstones`__- __GRo  1 shirley.ledsorr 

GRO Simon.i,hutchinsori...:;:_:_:_:_: GRO  simon.p.straceV------------GRO - ; simon.talba 
stacey.sprucel GRO ; stephanie.j.ballrr ---------'---------

_.y 
steve.bradshaw( _- _GRO _•_._._• .; 

steve.e.matthews; _•_•__ _ GRo_ ":k; steve.leddy _R _i; steve.northeyi•_._._•_•_._.GRO 

steven.moseley( -_ CRC susan.e.morris(_ _.__ GRO _ _ __ susan.mcmahonj . . . GRO ._._._._._-
tahira akbarr GRO M 

k, teresa.facey'"' "'"'"'"GRo k, thakoor.maraj -. _ iio-
thomas.gammor '""" GRo :; tim.mather _---_. -GRO )immy.granttL.-----.---ciio:-:_.__.__:; 
timothy. humphriesj-._.-._. GRO ;timothy.j.warley_.......__ CRC ._ -.--.-.-1tina.clun _ GRO.

victor.honeybel GPO ; victoria.allso  i victoria,gilli G RO 
victoria .patching -•RR._•-•_. _._• ; vitor.camara O RO wayne.brantj._._• ----- GRO -.-.-
wayne.whitworthi GRO , wendy.gran; wendy.hamiltor _- ___GRo_ ----
wendy.hawkes _____ cRo  ;wendy.mahoney , GRO wendy.smart; GRO
zoe.hall . '-•-'-•- GRO I, zoe.l.spracklin o o ............--........ --.. 
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Subject: BIT Version 4.2 
Attachments: Branch Insight Tool v4.2.xlsm 

Hi All, 

Please find BIT 4.2 attached. Please only use this version. 

Updates: 
• Formatting fixes 
• Customer Experience new fields added: opportunity flag, extra mile flag, customer driver score, asked parcel 

contents 

• Dangerous Goods section — highlights if there are any relevant customer experience records 
• KELs — this is a new data stream on its own tab, as requested by Paul Smith: 

During the Horizon trial, it was initially raised that there were over 4000 known issues or "bugs" in 
Horizon with the potential to cause postmasters issues or losses. Since this was raised, we have been 
working closely to fully understand the true extent of known issues with Horizon and their true impact 
on a branch. 
After a full investigation, Fujitsu strongly believe we have 12 known issues with Horizon. These are now 
known as KB Entries. Not all KB entries have a financial impact on branches, some just cause system 
performance issues, or hamper the branch in serving customers or using Horizon in the most effective 
way. 
In an effort to ensure that we are being transparent with these issues, they have now been shared with 
the litigation team for onward cascade to Freeths; and are now being made available to our support 
teams in Post Office. 

OFFICE 
1, Future Walk 
West Bars 
Chesterfield 
S49 1PF 
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