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Orlglnator, XXXXXX@TFSQl S
Originator! s reference* INC5801792
Product Serlal Noiiis

Eséxvi%:e“s Solaris Hbst;l‘P‘l‘a;tﬁolrm : Solaris Host (M4000) |

Alert Group Alert Key
TWS . Default Key
21/U7/2020 03:10: 25

~Last Occurrence -~ Count \ITMDlsplayItemf‘ = = e S i
‘[ID 702911 user. error] B AUD SEAL STRT2.SEALER . STARTB (#J90896). has

%KEL ~:‘ NarasalahV558R & gbar2427Q

|caller : POA SMC1: - >

Icaller Contact =@ : SR = . s = i
[Configuration Item IRRELEVANT! - = . S i S . = S
|
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DATo21-0u1-2020 12703 ov‘UserArme Best S Essssaa
roduct HNG X\Platforms == Audlt Server (ARC) (Versioh{uhepééifiéd);added{:

vrecord\has been a531gned to the Team Member' Gyanendra Patel
was dellvered to Consumer S 3

[Date:21-Jul-2020 12:13:27 User'Gyanendra Patel
,The Call record ‘has been transferred to the team.
Pr gress was dellvered to Consumer

f[Start of Response]r
§Please See last deatej

[Pat=121-9u1-2020 12:19:26 Vo :Anne Best
ECALLfPC0289422 closed: Category 95 Type L .

Solarls HostjPlatform ; Sola cis Host (M4000)J Server

Alert Group~\ Alert Key Summary = Last Occurrence 1 Ceunt ‘ ITMDlsplayItem Sl
TWS = Default Key $WS~100;: [ID 702911 user error] B AUD SEAL STRT2 SEALER STARTB
1/07/2020 03 10 25 PR RS ; :

KEL & NarasalahV558R & gbar2427Q‘
Caller : POA SMCl :




[pate:21-Jul-2020 16:24:14 User:Gyanendra Patel Loaiiaamaamiaana
iThe Call record has been asslgned to the‘Tgangy@mber:‘Gyanepdrs:Patgl R

[Pate:21-Jul-2020 16:30:59 User:Gyanendra Patel
[Use this peak to make similar changes as PC0286180 but for brss.

)
i
|
!
i
|
g . = o -
g‘];he APS/TPS pro:]ect 1ntroduced\ table BRDB APS;MC\TXNS 1nto BRSS archlve group 'TXN’

The issue is that BRDB APS MC - TXNS is exported in the same flle as the other, pre ex1stlng tables
larger than 2GB whlch causes problems for the Audlt system. . : 5 3 3 3 R

2Date:27 Jul~2020 12:48: 16 User -Gareth Seemungal
| the iollowxng sentence needs
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IDate:13-Aug-2020 08:48:34 User‘lekesh krlshnamurthyrao
ctlon placed on. 'l’eam BIF

Date: 19-Aug-2ozo 10:28:06 Usor: Adam*ﬂarnez;
BIE Approved as. periBIE meetlng on 19/(18/ 02

[pate: 19—Aug—202ﬂ\10 38:09 User:Adam Harney =
ctlon has been removed from the call

[Date: 27-Aug-2020 10: 15 45 User: Ra3 Ba:.ns : ; = 3 Srae
per PTE meelting new. release 1d to be created (21 18) t Release . .

Date:27-Aug-2020 10:51:28 Uscr:Raj Bains
JAction has been removed from ‘t‘he: call

Nahak -

;Date,20—5an-2021 14 03:53 User:Mick Reﬂolds
iBIF approved as per BIF meetlng on 20/01/2021

"Date 21—Jan-2021 10:40:35 User:Mick Rey_lgolds
i'l’he caLl Target Release has n moved ;tg ‘_I‘tar‘g‘

[Date:21- Jan—2021 10:41:20 “User:Mick Remolds = S
:Peak targeted to 21 18 as per ETF meetlng on 21/01/2021 B

|Date:08- Jun—2021 08:57: 29 User:lokesh kr:l.shnamurthyrao = . = =
Due to P2c Prlorltles We are not able to focus on these 2118 PEAKs But Stlll worklng
itlme in between. = : : S Lo

[the Business Impact has been dndateds - __
Bus;Lness impact: REGU 2 : :
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gDate 05~ Jul 2021 14: 48 156 User: lokesh krlshnamurthyrao
|
|
|
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TXNS 15 exported in the same flle as the
for the fAildlt system ]

,O"U

Fix‘known Based on the Dev out c

é: Waltlng for Déﬁiout}déﬁe from RM.

[Pateros—gui 3021 1450724 (ac: Iokesh rishn ‘urthyrao . e S
£Call Type changed to Defect Identlfled(#) Prlerlty C: Target Time 2020-07-26 11 48:0:

[Pate:05- Jul*2021 15:52:48 User:lokesh krishnamurthyrao
Target Date/Time updated‘ new;value‘is 31/08/2021 11:48
[Start of Response] = R =
A alyzed ‘and fix 1dent1f1ed

£[End\of Response]

sponse code to call type # as Category 41
£Response was: deilvered to Consumer

Date 23-Jul-202:
Hl Lokesh

RegardS, s
Gerald Barnes

STARTB (#J90896) . has ABENDEE

Development and Dellvery :
[POA 418, Bengaluru :

FUJITSU‘CONSULTING INDIA
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