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Peak e ert . Maiiagenient S stem 
Call Reference PCO280437 Call Logger Mail Manager_ --EDSC,,

Release Reported In -- HNG-X Rel. Ind. Top Ref 

Call Type Operational (SSC) Priority C -- Progress restricted 

Contact EDSC Call Status Closed -- Advice after Investig~ 

Target Date 28/02/2020 Effort (Man Days) 0 

Summary FW: Counter and BAL clocks not synchronised, causing event date problems (PCO280046)

Collections Name User Date 

.SSCCBA Anne Best 03-Oct-2019 11:58:45 

Progress Narrative 

Le:03-Oct-2019 11:40:02 User: Mail Manager 

LL PCO280437 opened ~.- . 
tails entered are : ~C4J1

mmary:FW: Crntnter and PM clocks not synchrcnionl causing avant date problems (PCO280046)
11 Type:O 
11 Priority:C 

rget Release:HNG-X Rel. Ind. 
uted to EDSC - Unassigned 

.~ 
K 

•.. 
`` .. ~.,._•~ z s `- 

c:03-Oct-2019 11:40:01 Uscr:_Mail Manager_ 
ed evidence item 'OriginalEmail.eml' from Email attachment ` 
etualProyress Update Received via Email. I ~ 
ginator : "john.simpkinst--•-...- .... ........I'--•-'-cao,z

t Uate : Thu Oct 03 11:37:59 BST 2019 
Iect :.k'W: Counter and BAL clocks n t, lrnchronised, causing event, 

om: Hulme, 
Joni •_._._._._._._._._._._._._._._._._._._._._._._._ 

GRO 
nt : Thursday, October ,2b19 11 c 35 1 N 

Simpkins, John crio_._._._ --- ____ -- w* ss ti
Brindley, Susan -------------  GRO jf Arain, Tariq i. _  GRO -3 

b'ect: Counter and BAL clocks not synchronised causing event date problems (PCO280046) ? ',.:'. .''.~a`.''~~.i ..\ ^``2':':~.... ^'"; 

S a9 t. q ,+, 'au .55f5 vera Zpir "~ x~ '`~i _. . ....... .. ...~., ...._ ......... ....... ..,., . .... , .. . ..:. .s ...,`~...... . . .. ,.,gym. ..:t'' .. ?+ '... .? ..a;.. ._~ :.•'*.., .....~.,... .,Z'" ~..... .. .., ;~.. .;-k:.. ....'~. ..'._ John x Sc ~ . ~   

discussed, I have routed PCO280046 to QFP, who can assess whether it is safe to route to GDC (copied Susan Brindley to be 
are of this). 

parately to this, please can SSC investigate why the BAL clock was consistently 34s adrift from the counter clocks (seen all 
y long on 30/08/2019 for brai 

Are the clocks still adrift? 

• Is this an estate wide problE 

What is the counter or BAL t hat was out from real time? 

Domain Architect s 1 ~,, as =: <~;.,~ z 
54.+.` '4+4 ga' n 'tiA» xRĥc.'x Ys'„ ?.^'a~~A'~?;s''r:1&rs„ ;',"̀°~~s '.+•. r€~:;;a'"1. cfi, =:.x„r~,"^ ;,; s$a

St3~. 

Business & Application Services ~' \ a a ~~'' .~ '3' - '~. 

Planned leave/training: 
13th-27rd Sep 

17th Oct .~ cmti i t'kr xa 1'~~+ 2~F,"k kat. i`"`':£ ' ' 3'c~ ' ~ kT w' s' "Z4 ''-n" 'fi "b'h» 'Rn` 'k '' n ' »'^ 'fi» , h» Rn , trm , '~» ^ .~»" ''~'».' '^'~'nY 
23-25th Oct ~.... ..; ...,z e..... •:.i. •:z??•:z 2:•:z?>..:z=>.: = 

Wa3.3;.~.. ;~ GC '1, ~ .ra~l~e~.' •'~., ~k' a~.: ''~.Y'~ ~`::;~ -.:;s'~ vie. •a~l~ ~~a~~.,~.. 
~ 5 a~ i~"fi ,, . ~8 "Y*~a _F2 s?R, .:~: :`".;~ ;"~v'.r.~.,~.?,~l,,l'~•+,*,:zoo;*; .:. ;*s>~x~..., ,, 0.>,~..?~>,~~+,.';;>~:0.1,a,. .: ,., >,'1,,,,>,,.aa>;~+. l 0.`'l ..'mil 

Fu] itsu
. .....F. ' ....ya. ^....tttt'

Lovelace Road, Bracknell, Berkshire, RG12 8SN   ~"'~'~     tsi is •
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GRO 
Emaili GRO 
Web: http:7/uk.1_ujitsu.com<http:))uk.fujitsu.comj> r _ 

[cid:image002.png@01CDCD78.A2445810]<http://www.facebook.com/fujitsuuk>
[cid:image003.png@O1CDCD78.A2445810]<https://twitter.com/#!/fujitsu uk> i~ ~s.:>: ..tea:. 
[cid:image004.png@01CDCU78.A2445810]<http://www.youtube_com/user/k'ujitsuuK>

ti
[cid:image005.png@OICDCD78.A2445810]<http://www.linkedin.com/company/fujitsu-ult=aiid-ireland>
P Please consider the environment do you really need to print this email? 

evidence item 'image00l.png' from Email attachment 
evidence item 'image002.png from Email attachment 
evidence item 'image003:.png' from Email attachment

;to,>, -,n en fY.,,., v. ; -qtr

te:03-Oct-2019 11:59:07 User:Anne Best 
e Call record has been ansi.pled to the Team Member: John Simpkins 

e:03 -Oct-2019 15:54:33 User:RCAClient Live
K [ PCO280437 ] Branch ID [ 102868.] NodeI0 [ 2 ] SSN [IRRELEVANT:] Use x j js 
Application /rd true /f Lexl;

._._._. ._._.. 

Le:03-Oct-2019 15:58:30 User :RCAClient Live -----•-.-•-•-•-
AK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN L L Y! J 

I User [ jsirn..,..:. ] Command execution completed 
ccessfully:wevtutil qe Application /rd:true /f:text 

e:03-Oct-2019 16:06:51 User:RCAClient Live 

K [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 5 1 SSN [ ,IRRELEVANT,] User [ jsin_,,,: ; ] Attempting command execution: wevtutil 
Application /rd:true /f:text -'-

e:ua-vct-zu.L lb:lu:43 user:xcxuJ.ienc i,ive   
K [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 5 ] SSN [ i IRRELEVANT I User [ jsim _ ,._..! ] Command execution completed 
cessfully:wevtutil qe Application /rd:true /f:text 

e:03-Oct-2019 16:33:59 User:RCAClient Live 

K [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN [  !IRRELEVANT jI User [ jsirq---.;; I Attempting command execution: wevtuti l 

System /rd:true /f:text 

03-Oct-2019 16:38:51 User:RCAClient Live --.---.---. 
[ PCO280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN [ IRRELEVANT! ] User [ j.sirr -H ] Command execution completed 

ssfully:wevtutil qe System /rd:true /f:text -'-.-.-'-.-.-'-'-.-'-' 

Date:10-Oct-2019 16:58:55 User:RCAClient Live ----•-•--•-•----
PEAK [ 00O280437 I Branch ID [ 203311 1 Node ID [ 1 ] SSN [ LIRRELEVANTi ] User [ jsin , ; ] Attempting command execution:. la -1 && 

ate.

%t88 ,a$i  i' ''tt a{~1a e'. x aft BO18JAA `fic Pfsa 'a ss i'C'+ekfl t18 B.  a ~f^' ,~Z~t"s",'~ral> 3. 'l'~s+.'> .1 ~7✓~~fc" ' \t,' x~ $' 9~`h `e'^~<i%f r  Be41 1c 5s 8

Date:10-Oct-2019 16:58:57 User:RCAClient Live ---------

PEAK [ PCO280437 ] Branch ID [ 203311 1 Node ID [ 1 1 SSN [ ~ IRRELEVANT1 I User [ jsin>  • j ] Command execution completed 
successfully:ls -1 && date

:10-Oct-2019 17:00:37 User:RCAClient Live
[ PCO280437 ] Branch ID [ 73131 ] Node ID [ 1 1 SSN [ LIRRELEVANTjI User [ jsi _[ ] Attempting command execution: is -1 && 

e:10-Oct -2019 17:00:40 User:RCAClient Live _._._._._._.-
K [ PCO280437 ] Branch ID [ 73131 ] Node ID [ 1 ] SSN [ !IRRELEVANT ; I User [ jsim. .i ] Command execution completed 

cessfully:ls -1 && date

te:10-Oct-2019 17:17:42 User:RCAClient Live 
AK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN [ i IRRELEVANT 1 User [ jsirr]L ! ] Attempting command execution: Is -1 && 
to 

e:10-Oct-2019 17:17:44 User:RCAClient Live 

K [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN [ iIRRELEVANTH User [ jsin'.̀- I Command execution completed 
cessfully:ls -1 && date
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Date:10-Oct-2019 17:18:06 User:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 3 ] SSN I IRRELEVANTjI User [ ] Attempting command execution: is -1 && 
ate 

Date:10-Oct-2019 17:18:08 User:RCAClient Live ---------------
PEAK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 3 ] SSN [IRRELEVANT;] User [ jsis1-H ] Command execution completed 

ouccessfully:ls.-1 && daLe 

DaLe:10-Oct-2019 17:18:27 User:RCAClient Live ._._._._._._._--- 
PEAK [ PCO280437 ] Branch If) [ 102868 ] Node Ii) [ 5 ] SSN [ i IRRELEVANT;] User [ jsi *11.1! ] Attempting command execution: Is -1. && 
date 

571 t '~' ` fl̀ ~ : -: S t  `i \ i - te 3 F  - 1' , C , 

Date:10-Oct-2019 17:18:29 User:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 5 ] SSN [!IRRELEVANT! ] User [ jsim1_. j I Command execution completed 

successfully:ls -1 && date 

Date:10-Oct-2019 17:18:50 User:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 1 1 SSN [ IRRELEVANT] User [ jsinf- ,.; ] Attempting command execution: in -1 && 
date

._._._._._._._._._._._. ._._. 

Date:10-Oct-2019 17:18:52 User:RCAClient Live _._._._._. 
PEAK [ PCO280437 ] Branch ID L 102868 ] Node ID [ 1 ] SSN Ii IRRELEVANT:] User [ ninL- 1 I Command execution completed 
successfully:ls -1 && date ` --- -----• 

Date:10-Oct-2019 17:19:25 USer:RCAC].ient Live -•-•-•---•-•-•-•-•-•-, 
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 4 ] SSN [ ; IRRELEVANT;] User [ jsim!._-1 I Attempting command execution: is -1. && 

date `-•-•-•-•-•- - -._.. 

Date:10-Oct-2019 17:19:27 User:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 4 ] SSN [ IRRELEVANTI ] User [ jsirrj-_-.? ] Command execution completed 
successfully:ls -1 && date

Date:10-Oct-2019 17:20:05 User:RCAClient Live 
PEAK [ PCO280437 ] Branch ID [ 73131 ] Node ID [ 1 1 SSN [ IRRELEVANT;1 User ( jsirr•_,_~; ] Attempting command execution: Is -1 && 
date

Date:10-Oct-2019 17:20:07 User:RCAClient Live 
PEAK [ PCO28043/ ] Branch ID 1 /3131 ] Node ID L I I SSN I IRRELEVANT I I User I jsiml I Command execution ccaupleLed 

successfully:ls -1 && date 

Date:29-Jan-2020 11:22:33 User:RCAC].ient Live 
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 1 ] SSN [!IRRELEVANT ] User [ jsir  I Attempting command execution: is -1 && 

date 
.11: _. _.  4I .: Y 5k d 4~ .h

Date:29-Jan-2020 11:22:35 User:RCAClient Live 
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 1 ] SSN [ IRRELEVANT ] User [ jsin ...i ] Command execution completed 
successfully:ls -1 && date

Date:29-Jan-2020 11:23:00 User:RCAClient Live 
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN I IRRELEVANT I User [ jsint_: ] Attempting command execution: is -1 && 
ate

L._._._._._._._._._._.. 

Date:29-Jan-2020 11:23:02 User:RCAC1ient Live --.-.-.-•-.-•-.... 
PEAK [ PCO280437 ] Branch ID 1 102868 ] Node ID [ 2 ] SSN [!IRRELEVANT'] 

_, 
User [ jsini __~ ] Command execution completed 

successfully:ls -1 && date '-'-'-'-'-'-'-'-'-'-'-

Date:29-Jan-2020 11:23:33 User:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 3 ] SSN I j IRRELEVANT1J User [ jsirr_,i I Attempting command execution: is -1 && 
date

Date:29-Jan-2020 11:23:34 User:RCAClient Live
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 3 ] SSN [ I IRRELEVANT! ) User [ jsi4°_°_-1 I Command execution completed 
successfully:ls -1 && date 
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:29-Jan-2020 11:23:59 User:RCAClient Live 

[ PCO280437 .j Branch ID [ 102868 ] Node ID [ 4 1 SSN [. ,IRRELEVANTI User [ jsir .-'8 ] Attempting„command execution is 1 && 

Date:29-Jan-2020 11:24:01 User:RCAClient Live _ _ 

PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 4 ] SSN [ 'iIRRELEVANTI] User [ jsin` ] Command execution completed 
successfully:ls -1 && date ' " - ' - ' - "' - ' - ' - ' - ' - ' - ' -r

Le:29-Jan-2020 11:24:20 User:RCAC1ient Live 
AK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 3 ] SSN [ IRRELEVANT; ] Use: [ jsirC_,_,[ ]; Attempting command execution: is -1 && 
to - - -'- -'- --'-.-- .. 

te:29-Jan-2020 11:24:21 User:RCAClient Live 

AK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 3 ] SSN [ IRRELEVANT'] User [ jsi _ ] Command execution completed 

ccessfully:ls -1 && date

uare:4n-uan-4u4u L1:44:44 user:ltl:AL.Lienr i.ive
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 5 ] SSN [ IRRELEVANT!] User [ jsint . ] Attempting command execution: is -1 && 
ate 

2 h  'S } g, , R . 
-. a a  0. 

r 3 p 
-8.. 

h~i " ~~ ag'

Date:29-Jan-2020 11:24:46 User:RCAClient Live ----------i
PEAK [ PCO280437 ] Branch ID L 102868 1 Node ID [ 5 ] SSN 11 IRRELEVANT ] User [ jsirr ] Command execution completed 
successfully:ls -1 && date 

29-Jan-2020 11:27:05 User:RCAClient Live 
[ PCO280437 ] Branch ID [ 102868 ] Node ID [ 1 ] SSN [ IRRELEVANT,] User [ jsin • a I Attempting command execution: is -1 && 

te:29-Jan-2020 11:27:06 User:RCAClient Live 

Al' [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 1 1 SSN [`IRRELEVANT: ] User [ jsir<... I Command execution completed 
ccessfully:ls -1 && date 

:29-Jan-2020 11:29:07 User:John Simpkins 

ter 1 date response is: 

Jan 29 11:27:05 GMTST 2020 

s matches well with the Peak timestamp for completion o 
e:2020-01-29 11:27:06 User:RCAClient Live 

:29-Jan -2020 11:29:35 User:RCAC1ient Live
[ P00280437 ] Branch ID [ 102868 ] Node ID [ 2 ] SSN L! i ] User [ 

jsir  I Attempting command execution: 1s -1 && 

te:29-Jan-2020 11:29:36 User:RCAClient Live •_._._._•_._._... 
AK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 2 ] SSN [`IRRELEVANT'] User [ jsire...,..] I Command execution completed 
ccessfully:ls -1 && date -- ---

:29-Jan-2020 11:30:12 User:John Simpkins 
ter 2 date response is: 

Jan 29 11:29:35 GMTST 2020 

s matches well with the Peak timestamp for completion '0: 

e:2020-01-29 11:29:36 User:RCAClient Live 

:29-Jan -2020 11:30:33 User:RCAClient Live -•-.--•--.-.-.-
[ PCO280437 ] Branch ID [ 102868 ] Node ID [ 3 ] SSN [ ; IRRELEVANT ] User [ jsin3___ ] Attemptingcommand execution: is -1 && 

,..Y ~ J,.~: a1c' 7,•. ~ ~• ~. ?a r 'mil ~,;n m a ., : 

e:29-Jan -2020 11:30:34 User:RCAClient Live
K [ PCO280437 ] Branch ID [ 102868 ] Node 10 [ 3 1 SSN [1 IRRELEVANT' I User [ jsirr_•_.; ] Command execution completed 
cessfully:ls -1 && date 

:29-Jan-2020 11:33:39 User:John Simpkins 
ter 3 date response is: , _ 

as s - a 

Jan 29 11 : 30 : 19 GMTST 2020 ' Isa, asasssas a.Cfkssa  ea a eesea, . .  

s differs with the Peak timestamp for completion of 
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Date:2020-01.-99 11 :30:34 Ilser:RCAClient Live 

The RCAClient to PEAK delta is 15 seconds the normal delta appears to just be 1 second so this counter appears to have drifted by 
about 14 seconds. a..is

_ :, 

Date:29-Jan-2020 11:33:59 )J.c::RCAClient Live 
PEAK [ PCO280437 ] Bunch ID :[ 102868 ] Nude ID [ 4 ] SSN I'IRRELEVANT ] Attempting command execution: is -1 hs 

date

Uate:29-Jan-2020 11:34:00 llser:RCAClient Live 
PEAK [ PCO280437 ID Branch 1 J] [ t ] Node ID [ 4 ] SSN [ IRRELEVANT I U i I J is I Command execution completed

successfully:ls -1 && date 
~4>;~";vYa{~~ y, 's~4~c°'c~~~~~~t~n ~' .~`~fi~~*~e ~^..,'.s'c~~'~ h l.~• ~''C~"~a re~Sa~' u 0.C'~k'~>n~ 2"~c .~`•~,~F"e R~}.x'~;a.~~''°..'a'K'?~~'~~'~~'~'~'i ac 

. 

Date:29-Jan-2020 11:34:41 User:John Simpkins 

Counter 4 date response is: 
led Jan 29 11:33:59 GMTST 2020 

This matches well with the Peak timestamp for completion of: 
Date:2020-01-29 11:34:30 User:RCAClient Live 

Date:29-Jan-2020 11:35:00 U: :RCAClient Live
PEAK [ PCO280437 J Branch IL) [ 102868 ] Node IL) [ 5 ] SSN [ LIRRELEVANT I `_ J Attempting command execution: Is -1 && 

date 

Date:29-Jan-2020 11:35:02 U:.::RCAClient Live
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 5 ] SSN [ IRRELEVANT i j 1 J--^~ I I:~ i ~>;   ('~~~:un: : ;; <i :,x:::,;.i ,r„inpL-t <-11 
successfully:ls -1 && date `•""'•'•"-""''- 

Date:29-Jan-2020 11:36:51 User:John Simpkins 

Counter 5 date response is:  ,f ~'.   - a 
led Jan 29 11:34:47 GMTST 2020

. ... ..' •Z;,~'~: ,.-`.,. .., . xa5 i~~w, '  ~~ ~..: 
~~5. am, 

This differs with the Peak timestamp for completion of r •' i•' X  ` mss ~
i 5 

is
Date 2020-01-29 11.35:02 User:RCAClient Live 1';.~1. $ S +~ '8  * 

The RCAClient to PEAK delta is 15 seconds the normal delta appears to just be 1 second so this counter also appears to have 

drifted by about 14 seconds. 

Date:29-Jan-2020 11:40:21 User:John Simpkins 

Target Date/Time updated: new value is 28/02/2020 11:40 
[Start of Response] 
It would therefore seems that nodes 3 and 5 are still adrift from tae rest of the other counters in the branch by about 14 
seconds. 

I will try and investigate if there are any events created by these counters that will identify why they are not time synchin<) 
correctly. If I can find a key event we may then be able to look for that across the estate. 
[End of Response] 

Response code to call type 0 as Category 40 -- Pending -- Incident Under Investigation 

Date:29-Jan-2020 11:42:13 USer:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 3 J SSN I IRRELEVANTJ] Uses [ j iire ] Attempting command execution: wevtutil 
qe Application /rd:true /f:text  Jar ) ac55Sis.a:iS .

Date:29-Jan-2020 11:44:13 User:RCAClient Live 
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 3 ] SSN [ 1 IRRELEVANTi ] User [ jsiu_ ; ] Command execution completed 
successfully:wevtutil qe Application /rd:true /f:text 

Date:29-Jan-2020 11:45:45 User:RCAClient Live -._.__.-._.-.-
PEAK [ PCO280437 ] Branch ID [ 102868 ] Node ID [ 5 I c;£>PJ I IRRELEVANT ] User [ jsim _i ] Attempting command execution: wevtull , 

qe Application /rd:true /f:text 

Date:29-Jan-2020 11:49:29 User:RCAClient Live 

PEAK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 5 ] SSN I'IRRELEVANT' I User [ jsinl•T-,,'t ] Command execution completed 
successfully:wevtutil qe Application /rd:true /f:text `---------

Date:29-Jan-2020 11:56:48 User:RCAClient Live 

[ User [ ,gsi 1 ] Attempting command execution wevtul.i ! PEAK [ PCO280437 I Branch ID 102868 J Node ID [ 3 1 SSN I IRRELEVANT ). 
qe System /rd:true If text
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Date:29-Jan-2020 12:01:44 User:RCAClient Live ._._..._._._._._. 
PEAK [ PCO280437 ] Branch ID [ 102868 1 Node ID [ 3 1 SSN [ IRRELEVANT ) User I jsirrL..,_.? I Command execution completed 
succcssfully:wcvtutil qe System /rd:true /f:toxt 

Dato:03-Feb-2020 16:09:31 User:RCAClient Live ._._._._._._._._. 
PEAK [ FCO280437 ] Branch ID [ 178844 ] Node ID [ 03 ] SSN [ IRRELEVANT ] Jser [ Islet  ] Attempting command execution: get 
/cygdrive/c/ProyramData/Fujitsu/Counter Bus inessApplica Liuu/luy7YusL'TJL"171ceCoun ter. loy.2020-02-02. zip evidence/178844 01 POC 20-02-

02.zip 

Date:03-Feb-2020 16:09:42 User:RCAClient Live 
PEAK [ PCO280437 ] Branch ID [ 178844 ] Node ID [ 03 1 SSN [IRRELEVANT! I User [ jsim•• ] Command execution completed 

successfully: get /cygdrive/c/ProgramData/Fujitsu/CounterBusinessApplication/log/PostOfficeCounter.log.2020-02-02.zip 
evidence/178844 01 POC 20-02-02.zip 

Date:23-Jun-2020 08:57:08 User:John Simpkins 
[Start of Response] 
1l nodes are currently in time synch, no time related events were visible for the time where the counters were out of time. 

I believe that to go any further wee would need to talk with CC as they own the _time synchronization futures used on the:; 
counters. 7,E1 ati~, ux. •xri ~, dh1 ' ~ n ~ x :: ,~ y ,iY ~. a k`Y c a > "'~ 7~?~~ .,h-,x..~ck~, r C~S~.~1"~'~'s~t~~ ~ 'uaga " T~~~~~~C•' x~~»~ n c~ac~ x~~ ~£'. n ~+m~ 'a~z1 Al~ ~v  `~ ,~ Z ~~1~ ` ,kn~" ~~aw~,. n'a~"'~' x̀~25.+~~~ ~F`~ 

Closing this call \' as I cannot make any further progress with the information available.
[End of Response] 
Response code Lo call Lype 0 as CaLeyory 95 -- Final -- Advice afLer InvesLiydLiou 
Routing to Call Logger following Final Progress update. 
Defect cause updated to 42 -- Gen - Outside Program Control 

4 1a  a~i. ~ ,~a *~~`ewa`~~1 `^'-nl dbx~.i.~#•udn~*n. si2;4na~: ~rn.2`~na~ia~. ~~Ra~7 ~s ',~a R'~, „vim r',~.zatz~._•c~1~~@~ ". "s~~e~-~',, rz;~'t..zx1unwy~~i~e~ ~~~ ~ ~a tr ~,.+c~1~ ~'Qaat~ ~A. :-nt3a~x ~ ~1 kti'n~~-1r a w~l ~~ a n.;-. 

Date:23-Jun-2020 08:57:16 User:John Simpkins 

CALL PCO280437 closed: Category 95 Type 0 

Root Cause 

Logger 

Subject Product 

Assignee 

Last Progress 

Gen - Outside Program Control 

_Mail Manager_ -- EDSC 

General/Other/Misc -- SSC Adhoc Request (version unspecified) 

_Mail Manager_ -- EDSC 

23-Jun-2020 08:57 -- John Simpkins 


