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Message 

From: one post office E........,................. _._._._._._._._._._._._._.j 
on behalf of one post office;  _ _  _ _ _ GRO _ _ _ _  _ 
Sent: 10/04/2017 14:11:44 
To: Communications Team GRo 

. . . . . . . . . . . . . . . .
.. _._.-. ~5=:_:=:_:_•.........._------------.-.-.-.-._ ........................._ 

BCC: aaron.wall GRO : agnes.mcgeechanL.; =GRO .; ailsa.young. ...-.....-. GRO ._._.__._._.; 

clan.finlaysor -""-;_ Ro......•-'"•;_? alan.hicksi' ' ' ' ' ' GRO ., alan.luci ̀  • GRO . 
alan.lusherr• • GRo , alan.orpe€_._._._._._.GRO ; alan.schofield .GRO 
alan.stuartj GRO s alex.symej _GRo ___ alina.lingard GRO 
alison.bolsoveri' ' ' ' ' ' .GRO -.-.-.-.-'-.!• . . . . . 

alistair.mcg ladej .,~~__ .__~ Giio alka.sethi .GRO 
amanda.walkley _GRO 

_._._. 
;; andrew.ashalli_______ GRO : andrew.eldridge-smifhN_._._._._._G_R_ O 

andrew.harleyi GRO 
-- -j 

; andrew.j.stewarti GRO j, andrew.keighley GRO 
andrew. wise( ._._._._._._ 

CRo-_.
-.-_._._y andrew. z.keatesL  GRo-M -NM;; andy. c.storey-_-___-__-_CRo----------

andy. greening ;______ CR0_-_-____-3 andy.j.corbett GRO M ;; andy.j.wright GRO 
andy. locker i_._.____ 

Ro_.  andy.pittst._._._._._._ GRO ._._._._._._. andy. r.pearson GRO 
andy.terrett______GR.______y angela,bunyan ciao ' angela.james._._._._._._ GRO ._._._._._._, 
angela.o'brien~•_._•_•_._ GRo'__:___:;; angela.pearson; GRO angela.van den bogerc GRO_____._.
angie.coxoni' GRo lanita.bravata GRO ; anjum.r.zuberii GRO 
ann.scholey

~..............5•-~ 
,:.. .....~~ ~:~:~:~:- --~:~:~.. 

,................. 

anne.hefford GRO ;; anne.imrie GRO ; anne.kane ._.-._._._._GRO 
annette.beese .y=_ -_ -cRo --'---_;; anthony.a.bayley{(....-..... GRO ....-.-._.-.y anthony.j.misell~._._._._ GRO 
antony.dodd  GRO ; arwel.hughesi GRO y barry.mckennacj GRo . _ _ 
barry.r.evans ......'GR.  bob.colIinsf_ _. _. aiW6 -'-'.•.; bodnuth.keesoony GRO ~._. 
brian.mcnaughton( "_`_=r---*GRO _r"_'_•'_=:. ;brian.n.turnbull[ GRo_._._.__._. brian.trotter GRO-
bruce.tannL._._. GRO bryan.flynn GRO ; bryan.marshal' GRO 
carol.ballan GRO 

._._._._._. 
; carol.kingL -GRO tari GRO ._.__._._:.carol_------

carole.bowmaker _:_:_ ___ CRo .; carole.treleasi t( GRO , caroline _m.mullar9Y....Y._, GRo._._._.___._. j 
carolyn.haney GRO caryn.evans___ GRO }; ceri.james;_ GRO 
cheryl.thomas GRO k; cheryl.wingfield•,•_ • _ . .j; cheryl.woodward GRO 
chris.brock,_. GRO chris.bullock •_•_•_•_•_.GRO _ ; chris.fayersL.., cRo _ _ _y 
chris.n.howard GRO ; christina.drummondL GRO christine.cross ---•-_._._.j _GR_O________,__ 
christine.marshalIE._._._._._, ciio'_____:J christine.smythl_,__,_•_,_GRo__ ;• christopher.m.rosief GRO 
christopher.roche! GRO ; claire.belcher GRO } claire.y.walkeI ___._._ GRO
clare.jonee GRO clare.kingi GRO y clive.bowyerf -----_CRo _ 
clive.s.ticknerl GRO t; colin.burstor, --_--GRo - - -`; colin.d. cooper _  GRO_' 
colin.littlechild r CRo ' ' 

_ 
' ' ' 'i; colin.m.newton  'GRO ;; colin.middletonl GRO 

colin.rolfef -'-'-•-_'-'-GRo • ; craig.winksC"_:'=' _oR-o"_:_"-_-- damien.p.buckley GRO _ 
darren.forino(_ __. _GRo;_ -_:__; darren.fountain : _:_:_:=::GRo:=..._.__._;; dave.burford  GRO
dave.j.rutt(._._.=_._. GRO ._.=._._.=._Y; dave.lancashire -' GRO y david. a.cromptonl -_ -GRO
david.bowmaker(_..•- •_._....qto-.._•_•_._._, david.c.baldwin GRO v david.e. hall ' GRO 
david.ell is GRq ;david.g.watson(._._._._._._c..... _;_ _ _ ; david.leyshon _ _ _ _ _ _ _GRo
david. longbottom,_•_-_ GRo ----- _-_-:- david.patrick;_._ GRO ,david.r.leonard4 GRO 3 
david.w.galbraith _ GRo ; david. young ~._•_._._._ GRO •_._._.6 david.z.huntl GRO
david z.johnson€._._._._._.GRO r, david.z.smith  GRO davyd.nash; GRO
dawn .brooks( dawn .tp.bramley(_r._._._.GRO _.-_•_._. c; dean.morrisi GRO.,._._..._..Ro_._._._._._ 
debbie.a.mickleborough 

_ 
PRO ; debbie.ann. young E :trio_' ' ' ':: k; debbie.gratton _ GRO 

debbie.longmate(_ -_ --_ciio--___--_;; debbie.phipps(-__ -_ _cii'o"_ __ -__;; debbie.wardle:_:_' ' ' ' GRo'
deborah.brady _._. . . GRo c; deborah.holmes-._ GRo  deborah.penwarne& GRO 
debra.lambley. -*-'-' GRo i della.lathaml_=;='_'_-----6iii- _.•"•='_ denise. power i:_-_-_-_-_-'-'CRo--"-- 

__ 

denise.reid GRO ; diane.c.lopez.gil GRO ; dilip.jilka(.._._.,,,.,McRO
dilwyn.bowen~,._..._..... GRO _......._...:;donna 

_ _ 
.poulter:- _:—__ -GRO ; doug.brownt._r ._._M.GRO_ 

douglas.henders_o_n -- GRO _._._ I; drew.mcbrid - - GRo _.-~; eamon.w.hillm GRO__
eddie.jarmanm GRO 

____ 
,eileen.m.currie GRO !eleanor.kimberley_. GRo__._._._._;; 

fiona.greatorex _ _ _cRo ;_ francine.e.carter ------CRO gait:burnett€ GRO _._._._._._.g 
- •-

gail.gordon( GRO 
r 

G; gail,oate GRO ; garrie.boncj._._._._. GRO 
garry.j. merrifield _ _ _ _ _ _ GRo_._._._._._._y garry m.ma ise_ _ _.---_ cgo-_-_ _-- _•; gary.adderle_ _ _ _ _ _ _ GRo_
gary.r.thomas GRo gary.singhl GRO gd.sharmaF"______GRo _•_._._._._; 
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ged.waters; 
L ._..._._._._._._._._._._._._._.. GRO ; geoff.r.sharp~ GRO ~._.-.-._._.-.-._._ .-.-._.-_.-. 1 gideon.hancock GRO 

gill.donnelly,_-_-_-_-_-_ CRg------- illian.alsteadC::_._•_;_._. cR. g - ; glen.morri5.__. . GRO 

g lenn.chester I n.burrowsE,_- -_-_-_-_ciio_  raeme.s.russel GRo GRO g Y _._.-._._.a, g .-.-.-.-.-._._._._._._._._._._._., 
graham.brander4_ _ _GRo______;; graham .lynham;._..._._.. GRO _ y greg.lewis ___._.__ GRo

gregg.hutchinson .:-:_, GRo _•-._ helen.jackson - ._..RC ------ helen.m.wrigh GRo _. ._._. 
helen.mcneil GRo 3 hugh.stacey_ -_____ Ro _"_"_:• huw.s.davies '"' ' '"' '_'CRo
hywel.jenkins GRO ; ian.d.fenn GRO ; ian.lileyr  GRo
ian.martinj- _. _ CRo _____--:; ian.woollon — _— _'-cRo ......'-'-?; ian.z.wardl_._'_._._._._.GRo 
isobel.l,laverick€.''='-'='='=CRo:_:_'_'_:_'_ ivan.r.hackettt_____ GRO_ .___; jackie.newton GRO 
Jackie.quinn :_._:_.-.-._ciio:--_._:_-iJacky.mckenzie; ,_.__._.GRO •.__._._._._2.jacqui.jones _==GRo---=__--~ 
James.c.mitchell:=_-_-_-___cRo__-_:_-_-_-_ jan.d.ferguson~_._._._._._GRO ;jane.a, watt, °• GRO I --- - ----- - - ----- ---.-.-., 
jane.gambles ;. __.__ GRO :______2,Jane. graham s=._._.-;_._CRo -:_:_:_:_:_,,jane.kilbaneL cgo •_,___,__? 

jane.lynskey;:_ . , o 9__; ane.wilkes j t.-.-.-.-._.-._._._._._.-.-.-.-....1 Y 
janet.arnott[-•-.-.-•-.-GRO -.-.-•-.-.-t; janet.cullen~_:__,_:_•_,GRo._._._._._._. janette.a.jacksoni GRO 
jason.c.lawrence ._._._._._._GRo._.__._._._.; jayshree.patelt GRo  jean.m.simmsL___ GRo____.....1 
ill .southern ,CRo jim.cone GRO  oanne capps r GRO 
joe.hoyle~. . . . ._GRO ._._._. john .b.jenkinsorr•_--._•_,_•_: GRO ; john .dutton(___.___.GRo._._._._._.. 
john.h.jones<. GRo ._._.john.mccullough; GRo johnny.mckeever GRo._ 
Jon .bishop( GRO judi.irish GRO  julia.mannl GRO

julian.cartlidge~_._....._ GRo _ ; julie.crampton r= -.as-- k; julie.frizzleE GRO

julie.loukesE GRO ;julie.thomas ._ • • ;junaid.tanveer~_• __ GRO _• _GRO 
karen.a.mccabe _____'GRo______3; karen.averiss GRO karen.c.walker GRO__._.__.__; 
karen lucibelR GRO kate.harrisonF_._. GRo ;_kate.m.harris4.-;=_._:-:-cR-o_:_'-'-'-'... 
katherine.culberl - __GRO _ - kathleen.griffin~•_,_•_•_,_.GRO_ _;; ka_thryn.alexa_nder 
kay.bairdLr .....-.GRo.-.-•-.-.-•-; kay.dolby(. GRo. _.. ...J; keith.bridges GRo_ .

._._- _._._.GRO.
1 

keith.r.mabberleyL._. GRO _.; keith.scott v_:_._._:_cRI :_: -- keith.scudamore GRO_.-._•_.-.
ken.w.hurstL_ GRO 

. 
___ kenny.lamont 

_•_._ 
-_ kev.orgill GRo

kevin.brothwoodL-_,_._ 
____.__.GRO 

--Ro_._._._._._ ; kevin horan4 GRO ; kevin.patnellL., ,-..Ro::-__:_:__:, 
kevin.ryan~ ~-~~GRo a kevin.sweetman GRO  ; kim.abbotts~_. ._._ GRO 
kiran.mashru( GRO ; kish.brownL GRO 

_.-.-•-.-.-•; 
y kulwant.s.dosanjh ---µ GRO-.__.__._. 

laird .stran _"_ ---__ larena. walker( ._,"=_;:-GRO _.__-_'='=-; lesley.cook( GRO --__CRo- 
linda j coopet GRo"_•-'-" _-)linda.logan~.--- __. CRo.--__._.

~ 
linda.r.skinner GRO

lindsay. young j`______GRO lorna.evan~ _ _ GRO ; lorraine. hall ' GRO 
lorraine.halla4 GRO lyn n. brown  Ro_~.~~._ c; lynn.lewis :_-'-:_'=-...Ro_=.='_'_:_:_; _ _ 
lynn.willet :_._"--= Ro:==--=--;lynne.mcmeekin _. __. CRo _-- --__; maggie.a.bennetfi :_:_:_:_:_:_:ciio
mandy.neeson GRO , marcel.shanks; GRO  ; margaret.burke__ _._ GRo
marie.pyatt ---- ---:GRO ; marie.rabout . . GRo _..... mark a. butler GRO 
mark.buller( GRO _ mark.dinsdale PRO _._._ mark.homewood __.___GRO _.J _. j 
mark.irvinL._..._._._._.cRo-_._._._._._.; mark.joyceL._..._._._._GRo__._._._._._; mark.s.wrightL_._._._._._.GRO 
mark .wardle_______CRo______-y martin .drake E_____ GRO______, martin. hoperoft&.,_____GRO- . 

martin .lovelIC:_:_._._:_ciio_._:_._._:  martine.hepburn____ _GRO ___; mary.chongiL..._._._._._CRo._--.--.,. 
mary.peters CRo _:_:_;mathew.r.wilkesE_::;_._.-.-._CRo  maureen.lyne _._._._._. GRO
mehl.Singh_-_-_-_-_-__CRo•-•---•-_-__ michael.a. brown l:_:_;_:_:-:-:CRo michael.boyl ;__._._•_:_._ciio_..._._:_._._._ 
michael. d. cooper ~,=; _:_:=:=:GRo......:_:_:_:?; michael.d.johnson~_. _._ GRo. :__ ; michael.monah4_ CRo
michael.mutti GRO michael.r. buckle -- GRO  michael.r.haworthE:_-:-_-_:_-CRo"-'-'-'-..
michael.stanway(:_;=_=== CRC _______ michelle a. naisbetC•-.--.....-*GRo ; michelle.fitzmartir!'"' ' '"' ' 'CRo+_-_-.-_-_-_:_-_- ._._.-._._._--._. - -----------------•--------- 
michelle.simpson 

r
._._._._._._._._._._._._._._._.~ -:_ _ 

GRO _ ; mick.far(  GRO - _ mick.gordonj_._._._. GRO . j 
mick. graham( GRO ; mick.norman__' ' ' 'GRo ; mike .j.ball---r ._,_, - GRO 

mike .x.webb( .,:_.__._._CRo=-_:--_:a monica.johnston(-_-_--CRo------- neil.barnard GRO 
_ _ _ _ _ 

neil.crowtherE __, .:. cRo,_•_=,_•_•_, neil.f.jenkins-------- -GRo ._..._. 
_.-._.J........................... .-.-.: 

neil.garlandL_......._... GRO -• 
..r

nia.thomas ,_.-._._.GRp._._._._._._.; nick.beali . GRo -----J nick.carrollj ._. GRO _._ _. ; nick .kern_._._._._._._GRo__._._._._._; 
nicola. ritchard ._,.._._._._GRo._ I nicola smitl GRO ni el.a.whitehead~ GRO

nigel.parry ......._.-GRO.-....._..... nina.truemanj._._.....-. GRO , pamela.j.tormeyj____._•_._.GR- 
pankaj.k.dalal ,------------cRo_:_:_:_:_:_;_;; patrick.j.beirne4 -Ro - paul.a.jones GRo_._.__._._;c; 
paul.a.norris • GRO___ .; paul.d.hollandE_,_•__,_• GRo,_•_•_,_,_•_,,; paul.dann GRO __ 
paul.davies  -GRO.__ __. pawl.domican._-:-__-:,_-_cRo:_'-_'-_'-_'-__+paul.f.williamI__ :____:ciio______ 
paul.gardnerf GRO  paul.garnham _GRO ._._;; paul.halligar{ •_,_._•_, GRO . 
paul.hardin______:_ GRO ______:_paul.inwood _. _--GRO._.__ -. paul.j. bridges L•_-:•_•_-_•_GRO



POL00423682 
POL00423682 

paul.j.smitH,___, _J paul.kellett _:_:_:_:_:_:ciio:_:_;_:_:_:_: paul.m.clark GRO 
paul.nathubhaiC.,,. ___.Ro ~ = .-.-._ paul.spr „___,__GRO ;paul.swanton( :=:_:_:=:CRo_.=.= 
paul.whitworthi,_.___.GRO _. ;;paul.x.williams.WV_._._._.-GRo•_•_•_• _•_, Paul.z.johnsorl",","•",_,"•",GRO •_"""""? 
paul.z.rodman; GRO paula.jenner GRO ; permjit.s.khehar GRO 
peter c. wilkinsont....._:-:_; GRO -_-_.__-_-- peter. d.johnson; -'-'-•-'-' ciio peter.meech__ _GRO_ • _ 
peter .z.o'grady GRo _._. phil.russell GRU r; phil.savage(:::_:_:=:=:_GRO 
philip.jeary_.-.-.-.-.-GRO._._._. philip.keithley GRO phillip.r.craig GRO 
phillipa.newey GRO _ _I pratap.odedra'"'"" GRo K; rebecca.harti: _= CRo_'"'"'""'" 
renzo.d'andrea] CRo_-__-_-:; rhys.davies'" ___-___cRo_______ richard.mills; GRO I --------------------- ----------, 
richard.polson`" ' ' ' '"'& o ' ' '  richard.titteringtonr_  GRO ; richard_ z.wilderj : GRO 
rob .f.scott( -_ GO _'; robert.bailieL _ --.GRO ; robert daily_._ GRo 
robert.findla GRO _._.__._- robert.hall GRO _ robert.stableq._._._._._._.oRo_._._.__._.. 
robert.worlek GO - robert.y.ofori( GRO robin.bellamy Y_. .GRo_ 

sabeeha.ahmade._._._._._.GRO _._._.__s; sally ann.richards GRO ; Sam.boyd :_:_:_:_:_-GRo._._._._._. ._._.._._._._._._._._._._._._.. 
sandra.daykin{_ GRO ;sandra.lovellf------------ ;; sarah.bray _._____.GR_O___ _ _ _ _ _._._._._._._._._._._._._._._._ 
sarah.cottrell~ GRO E Sarah.haywoodi.. r_.__._._._. GRO ; sarah.I eatock1_• ___ GRO__
sarti.panesari._•_•_. GRo _._•_; satish.rathod "•".. GRO _._._, Sean.farrow _._._._._._._ciio_ 
shirley.a.kiddt GRO" _b simon.grant GRO simon.j.smith GRO 
simon.john 4 GRO ; simon.seal~ GRO I simon.talbot(._._._._._.__GRO _._._._._._._._._._._._._.__.__._.. --- ---- ------- -_-_ -.-.-.-.-.-.-.-.-...- 
simon.v. smith i

_._._._._._._ •-•-•-•-•-•-•-•-•-•-•-•-•-•'-•-• ; GRO sonia.cook _._._._._._. Ro_ •_._._- stephen.i.rushr-; GRO 
stephen.mciiveen _ GRO _ stephen.p.rice _ _ -cRo  Stephen.redgraveEJ GRO 

steve.blampiedf GRo_ _ i,; steve.crowhurstL _CRo_:_-_-_-__-€; steve.e.matthews _._._._._._.GRO._ _. 
steve.g, drapers _ _oRo 1 steve.g.saunders ._._._ CRo ._._._._. steve.IeddyL:.,. _:_:__trio___:"__::;, 
steve.patelL..._._._._GRO ;Steve r. brownE__ cRo _:= steve,r.howard _._ GRO-_.____._E_._._._ 
Steve.utting~_._.__._._GRO  stewart.swabey :y::_,_•_cRo _ N stuart.buchanarl,.,,..._._._. GRO

stuart.pilgrimi GRO i; stuart.scarle` _GRO j, stuart.wrigh GRo
sue .stone( ___ GRo ._•_._._•, sue.thacker:_:_:_ GRo _ , susan.anderson GRO _ 

-•-- 
susan.j.ellis~~,.___._ GRO •_• ___• __,~ suzanne. turner (, r•-• " •-•" • _GRO--  - swarnjeet.bhamra(t."•".-•"•_ -GRo _ 

tc.reddy[-_-_-_-_-_- _GRO _-_-__-_-_-a terry .smithsorE  . GRO _ ._..__.. thomas,dingl[_ _____-Ro  tim.gordon 
pounder  GRO ,timothy. r.pavelin GRO _ -, tina.newisi GRO
tom.fitzgerald4 _._._ GRo • toni.cahilk------_-_-_ GRO - _-_: ; tony.bainesl GRO 
tony.d.kennedyL,_ GRO tony.h.kane(=:=:_:_:=.=:= GRO tony.mullis GRo_ 
tong.t.pritchard GRO tracey.j.cutt GRo _y tracey.j.gilbert GRO 

tracy.cox_ GRO tracy.mather~ ._._ .GRo 
tracy.middleton, ;_._._._._R0._._._.. ._. j tricia.borrellL.:-.-_-.-_Ro_-_-__-_-_- trudy.williams GRO._ 
victoria.e.reid( Ro Wayne.d.robertsor_• __._.GRO __.; wayne.fitch[_ GRO 
wayne.z.griffiths4 ._. _ GRo _ _ _. wendy.dwyeri,_._ GRo _ ; wendy. grant (_. GRo
wendy.hamiltonE._._._._._._GRo  wendy.n.smithlv_ ._._._._9Rq._ _ 

._,wendy.smart&_,_._._._._
willie.hughes;_:____GRo__-____ yvonne.gouldenE._._._._._. _GRO _._._,_._._.;; zoe.topham ____GRO 
zulfigar.hussainr_:_ GRo_:_.

Subject: one focus: helping you do your job 

IVVIfi focus 
10 April 2017 1 Reading time 2 minutes I For information and action when appropriate 

Information Security Incident reporting I All colleagues 

We're all exposed to data on a daily basis and it's the responsibility of every one of us to protect personal or 

sensitive data that we have access to or that we manage. By being vigilant, you can spot when information is 
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not being protected as it should and therefore becomes vulnerable to unauthorised individuals and could cause 
an information security incident. You can find more information, including examples of information security 
incidents and how to report them on the intranet. 

Contact I ISAGcommunicationss GRO 

Whistleblowing I All colleagues 

Post Office is committed to conducting business with the highest standards of honesty, integrity and openness. 
Colleagues can raise concerns in confidence, secure in the knowledge that we will take those concerns seriously and 
act on them. Our Whistleblowing policy sets out the procedure to follow if a colleague wants to raise a concern. 
Here's more detail about the policy. 

Contact I sharon.ra GRO 

CEQS I All colleagues 

Don't forget we've got Sli.Do set up to receive your questions for the CEO. All you need to do is log into Sli.Do from 
any internet-connected computer and enter, when prompted, the specific access code we've set up CEQLive for the 
face-to-face event or CEQ25 for the conference call. 

Contact I communications.tean - GRO 

Mandatory compliance training I All central team colleagues 

Please remember, everyone with a SuccessFactors log -in must complete the mandatory Anti-Money 
Laundering and Counter Terrorist Financing Awareness Course. The closing date for completion is 21 April. 
Here's some more detail about the course. 

Contact I jane.macleodrr -GRO 

Reporting faults at Finsbury Dials I Finsbury Dials colleagues 

The office management services based at the Reception area of Finsbury Dials provides your single point of contact 
to report any property and/or facilities faults (such as damaged furniture, issues with kitchen areas/toilets, faults 
with heating/air conditioning, doors, etc.). You can report these in person, on the phone or by email. 

Contact I cheryl.dollawa,._._._._._._._,GRo 

Meriden Cafe menu I Finsbury Dials colleagues 

Here's this week's menu. 
Contact I carolyne.h.churchmani GRO 

Crooked Spire menu I Future Walk colleagues 

Here's this week's menu. 
Contact I martin.box; GRO 

I KNOW THE NUMBERS I our latest scorecard performance 
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onefocus is published as required on Mondays. 
It provides a round-up of information to help you do your job. Specific action may be required 

This email has been sent to all @postoffice email addresses. 

If you've not been sent this directly and think you should've been, please click here. 


