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Reference Version Date Source

DES/APP/HLD/0085 Service Management Portal High Dimensions
Level Design

Unless a specific version is referred to above, reference should be made to the current approved
versions of the documents.

0.5 Abbreviations

For additional abbreviations and glossary items see ARC/GEN/REP/0001

Abbreviation Definition

A&L Alliance & Leicester

APS Automated Payment System

BRDB Branch Database

CAPO Card Account Post Office

CcsvVv Comma Separated Value (database export/import brmat and file extension).
Denotes a text file whose records each consist of anumber of data fields separated
by a comma. Each record is terminated by a linefeedcharacter.

DCR Database Change Record

DRS Data Reconciliation Service

DWH Data Warehouse

Fl Finapcia:I Institution

FS Fujitsu Services

LINK 5 LiNK Interchange Network Limited

LFS Logistics Feeder Service

LREC LINK Reconciliation File

MSU k ; Management Service Unit

NBE : Network Banking Engine

NBX The term used to describe the NBE functionality absorbed into the Horizon domain

APS Automated Payment System

BRDB Branch Database

BRSS Branch Support System

DCR Data Change Request

DWH Data Warehouse

HLD High Level Design

SMP Service Management Portal

TES Transaction Enquiry Service

TWS Tivoli Workflow Scheduler

XCC Xtranet Call Cleanser. CS internal application allowing HSD staff to view and change
suspensions on calls which will, in turn, affect the performance of calls against the
relevant SLTs

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 6 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU"TSU COMMERCIAL IN CONFIDENCE

0.6 Glossary

Term Definition
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0.7 Changes Expected

0.8 Accuracy
Fujitsu Services endeavours to ensure that the information contained in this document is correct but, whilst every

effort is made to ensure the accuracy of such information, it accepts no liability for any loss (however caused)
sustained as a result of any error or omission in he same.

0.9 Copyright

@Copyright Fujitsu Services Limited 2006. All rig hts reserved. No part of this document may be reproduced, stored
or transmitted in any form without the prior written permission of Fujitsu Services.
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1 Introduction

1.1 Scope

The Service Management Portal, in its Horizon state, is an SSC development. It is a web site backed by
data from a number of sources which presents to the customer details of the condition of the live estate.
This document details the web site and its supporting infrastructure. The actual sources of the data are
not examined in any detail as these are covered by design documents and in particular the Service
Management Portal High Level Design (DES/APP/HLD/0085).

1.2 Context within the Architecture

The Service Management Portal does not form part of the Horizon or HNG-X architecture; rather it is a
response to the customer requirement for information about the live estate which has been met in the
past by a variety of reports, emails and word of mouth. The Service Management Portal collects many of
these disparate elements into a consistent form and presents them in an on-demand fashion.
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2 Design Principles

The Service Management Portal is intended to perform the following functions

- Receive almost real-time information about the state of the system via high-level system
monitors

- Receive up to date information about the performance of the system against SLTs

- Review progress of any Major incident, including the logging of additional information and the
progress against actions

- Receive information about any operation business changes (OBCs) which have been
requested ~ -

- Receive information about any operational change procedures (OCPs) which either require
client approval, or which are service affecting

- Receive a variety of reports from Customer Service Management about the state of the
system, including the counts of the various sorts of transactions and the Service Review
Book (SRB) : ; ;

The SMP, in its Horizon state, is an SSC development which is documented only to the extent of having a
user guide (as both a word document and an html equivalent available to the end user) and a support
guide. At HNGX, since it is intended that the SMP be the primary mechanism for reporting on SLTs to the
client, a more rigorous documentation regime is required, and therefore an HLD has been written in
addition to this support guide, and both have been reformatted to the RMGA standards.

The SMP web server has been located in the “Southern Data Centre” since 2006 , was installed and is
maintained in accordance with the relevant corporate standards for equipment installation in the data
centre and complies with the corporate requirements for an internet site. In effect, this means that the
web server itself does not contain a database, but instead uses HTML and .jsp pages to access database
servers which are resident in BRAO1. Access from the web server to these databases is rigidly enforced
by firewall and the web server is only allowed access to the SMP database and to Peak.

The Java servlets have been written to comply with Java runtime version 1.5.0.06 using jdk version
1.5.0.06.

The HTML and .jsp pages have been designed to operate with any browser, but have been specifically
tested with Microsoft Internet explorer 6. HTML , Java and JavaScript checking have been done using
Macromedia Dreamweaver MX version 6.0.

2.1 Permanence of Data

Data is kept within the SMP database indefinitely because the amounts of data are relatively small and it
is anticipated that the client will require information spanning a long period. At HNGX, some of the SLTs
specified operate on a rolling 5 year average, therefore data must be retained for at least that period.
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2.2 Location of the system components

The live web server is_ named POASMPLIVE and is resident in the Southern Data Centre with a web
address of} GRO

For security, and corporate standard reasons, the web server is only allowed to interrogate two
databases, both held in BRAO1. Peak, used for information about the system in the System Monitoring
subsystem and POASMPDEYV, which holds details about SLTs and Major Incident Management.

2.3 Application Components

The first group of sub-sections within this section are diagrammatic representations of the mappings
between components in the overall structure of the application. .

A black box indicates a menu option on the preceding .jsp page.
A white box indicates a .jsp page
A blue box indicates a SQL sér\;er table , stored procedure or view

An orange box indicates ajava servlet
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2.3.1  Mapping of components - top level
This Section diagrammatically describes the links from the main menu to the underlying components within the design .

System Incident mgmt Reports / SLT
monitor

. ___GRO

SN
ISR

AAIInss
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2.3.2 Mapping of components - system monitor

Mgmt Monitor

A\
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2.3.3 Mapping of components - incident management

Incident

Show Open Update MIR Close Incident

Create Action

Show All
Show Report
Raise New MIR Update Action

brmrmimimimrm = mem s mems
TN \\\\\wg\\\\@

— 76RO L|

N
A\

Necoamemmm maramenym

Gro!| |IGRO | GRO
[

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 14 of 186



FUJ00142217
FUJ00142217

e8] Service Management Portal High Level Design
FU"TSU COMMERCIAL IN CONFIDENCE

2.3.4 Mapping of components - reports and SLT
Reports/SLT

100000000000 000008 0N\ A\

Weekly update 8 Success Rate | Daily Report | ‘ SLT tracker || SRB dashboard Home
N \ \ \
| lh, 558 ) Y\ Wi f NS IS

Network i ¢ Call to
Banking | (EETTTTD | h— e " Resolution

1 A I _-_a
AIMHMMMIIMIIBIDINIIIN

R

A4 DI T ———

R G
N\

DI

O\ A\

" GRO

OVRT 22 = 1Ay T TR U Y Ur
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2.3.5 Mapping of components - Operational Business Change (OBC)

Operational

Activity Plan § Branch/PM

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 16 of 186



8]
FUJITSU

Service Management Portal High Level Design

COMMERCIAL IN CONFIDENCE

2.3.6  Mapping of components - Operational Change Process (OCP)

OCP Menu
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3 SMP Database

The database is held on POASMPDEYV server. It has been written using SQL Server 2005.
The table below describes the tables and stored procedures within the database, relates
them to the module to which they are relevant (System Monitor, SLT etc) and outlines the
function of each.

3.1 Tables
311 Logon
Type Table
Name R !
Function Holds the details of usernames and passwords.
Entries have to be created manually, there is no web onterface for
user setup
Accessed by Web pages :
None directly, indirect access from{  GRO
SQL stored procs:
None
Java servlets :
[TeRe T
Location Local server
Creation script
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
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GRO

3.1.2 Management Monitors

Data for this section is held in the Peak database, with access from the web site.

3.1.3 Incident Management

Data for this section is held locally on the SQL server database

Type Table
Name ' _.GRO__ -
Function | Holds the details of a Major Incident Report
Entries are created by calls to the stored procedure
SRS, i Once created, they cannot be altered.
Any updates to the Major InCIdent are held in the update table, and
an MIR is closed when a closure record is created.
The table holds the basic details which are likely to be available at
the creation of the MIR. The incident title and a call number are
mandatory fields in the HTML because all further reference to the
table is based on these two fields.
Accessed by Web pages :
D
SQL stored procs:
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
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Java servlets :

none

Location

Local server

Creation script

Type Table

Name GRO

Function Holds any updates which are made to the major incident during the
course of its existence up until the time that it becomes closed.
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be made.

Once the major incident has been closed, no further updates can

Title and call are mandatory fields imposed by the HTML code.

Accessed by

Web pages:

GRO

Java servlets :

none

Location

Local server.

Creation script

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007
Page No: 21 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU]]TSU COMMERCIAL IN CONFIDENCE
Type Table
Name i GRO i
Function Holds any actions which are associated with the major incident
during the course of its existence up until the time that it becomes
closed.

Once the incident has been closed no new actions can be created.

Title and call are mandatory fields imposed by the HTML code.

Accessed by Web pages:

. GRO

SQL server stored procs:

Java servlets :

none
Location Local server
Creation script F
q
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GRO

Type Table
Name i GRO i
Function Once a major incident is closed, details are held in the closure
table. Only once closure record is permitted for any major incident
Accessed by Web pages:
GRO :
SQL server stored procs:
Java servlets :
none
- - . _I
Location Local server
Creation script
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GRO

Type Table

Name GRO i
Function Lookup table only
Accessed by Web pages:

R

SQL server stored procs:

Java servlets :

none
Location Local server
Field definition ; R
Type Table
Name I RO i
Function Lookup table only — used in the trial version of the extranet system

but not incorporated in the final version. This table has been
retained in the expectation that someone at some stage is probably
going to ask for it to be included.

Accessed by none
Location Local server
Field Definition { o _..GRO ]
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
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3.1.4 Operational Business Change

Data for this section is held locally on the SQL server database — the original data is held in an
access database used by the OBC team in Crewe, data is extracted from this database daily
on an overnight schedule by a SQL server job on the local machine called { .....GRO__
(which in turn calls the stored procedure i “TTTERO and inserts into the
local database table.

Type Table
Name I GRO ____.. k
Function Contains all of the relevant data from the OBC database. Th table
is copied into the database daily by a job running within SQL
server whichj runs at 01:00
Accessed by Web pages:
SQL server stored procs:
none
Java servlets :
none
Location Local server
Field Definition
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315 OCP
Type Table
Name ocps
Function There is only one table associated with the OCP system — the OCP
table which holds details of all of the OCPs which have either
service affected set to yes, or else have been sent to the customer
for approval. The table is documented here for completeness, but
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An._practice _all_access _to_the, data is held in a view called

Accessed by Web pages:

none

SQL server stored procs:
none

Java servlets :

none

Location Peak

Creation Script

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007
Page No: 27 of 186



D Service Management Portal High Level Design

FUJITSU

COMMERCIAL IN CONFIDENCE

FUJ00142217
FUJ00142217

Type View
Name k GRO i
Function The only means of access into the OCP data
Accessed by Web pages:
SQL server stored procs:
none
Java servlets :
none
Location Peak
Creation Script
.
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3.1.6 Reports and SLT monitors

The report files are entered into the web site via a script called “drop-box” covered later in the
manual, they do not use SQL server tables.

The SLT monitors do use SQL server tables, with data being input to the tables from flat files on
a daily basis, some of these tables are then manipulated by stored procedures which generate
views which are queried by the web pages.

Type Table ‘
Name i GRO
Function

Used to hold the data relating to Call to resolution SLTs

Accessed by

Web pages:

g GRO

SQL server stored procs:

/ GRO i
Java servlets :
none
Location Local database
Creation Script
Type Table
Name i GRO i
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Function Used to hold the data relating to Debit Card Daily Transaction
SLTs
Accessed by Web pages:
SQL server stored procs:
] GRO Lo
Java serviets :
none
Location Local database
Creation Script
Type Table
Name GRO
Function Used to hold the data relating to Debit Card Monthly Transaction
SLTs
Accessed by Web pages:
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SQL server stored procs:

3 o GRO

Java servlets :

none

Location

Local database

Creation Script

Type Table

Name i GRO i

Function Used to hold the data relating to Debit Card Quarterly Transaction
SLTs

Accessed by Web pages:

GRO

SQL server stored procs:

% GRO

Java servlets :

none

Location

Local database

Creation Script

i GRO
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Type

Table

Name

i GRO :

Function

Used to hold the data relating to Debit Card Daily Reliability SLTs

Accessed by

Web pages:

GRO

BULserversworea proes:

GRO
Java serviets :
none
Location Local database
Creation Script
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Type Table
Name GRO ~
Function Used to hold the data relating to Debit Card Monthly Reliability
SLTs
Accessed by Web pages:

GRO

SQL server stored procs:

: GRO
Java servlets :
none
Location Local database
Creation Script
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Web pages:

Type Table

Name GRO %

Function Used to hold the data relating to Debit Card Quarterly Reliability
SLTs

Accessed by

SQL server stored procs:

GRO

Java servlets :

none
Location Local database
Creation Script
Type Table
Name i GRO i
Function Used to hold the data relating to Inbound data file delivery

Accessed by

Web pages:
none

SQL server stored procs:
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! GRO
Java servlets :
none
Location Local database
Creation Script
T
Type Table
Name i GRO i
Function Used to hold the data relating to Outbound data file delivery
Accessed by Web pages:
none
SQL server stored procs:
GRO
Java servlets :
none
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Location Local database
Creation Script
.
Type Table
Name GRO
Function Used to hold the data relating to E-Top-ups Daily Transaction SLTs
Accessed by Web pages:
SQL server stored procs:
GRO
Java servlets :
none
Location Local database
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Creation Script

Type Table
Name i GRO i
Function ‘Used to hold the data rellating to E-Top-ups Monthly Transaction
SLTs
Accessed by Web pages:
SQL server stored procs:
GRO ;
Java servlets :
none
Location Local database
Creation Script
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Type Table
Name GRO
Function Used to hold the data relating to E-Top-ups Quarterly Transaction
SLTs
Accessed by Web pages:

~ GRO

SQL server stored procs:

Java serviets :
none
Location Local database
Creation Script
Type Table
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Name

i GRO

Function

Used to hold the data relating to E-Top-ups Daily Reliability SLTs

Accessed by

Web pages:

T

GRO

i
Tonsseirver sworew TPTOCETTTT T T T

i GRO

Java servlets :

none

Location

Local database

Creation Script

U7

Type Table
Name GRO
Function Used to hold the data relating to E-Top-ups Monthly Reliability
SLTs
Accessed by Web pages:
iE‘.
E
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SQL server stored procs:
i GRO
Java servlets :
none

Location Local database

Creation Script

Type Table

Name i GRO :

Function Used to hold the data relating to E-Top-ups Quarterly Reliability
SLTs

Accessed by Web pages:

GRO

SQL server stored procs:

i GRO i
Java servlets :
none
Location Local database
Creation Script .
i GRO :
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 40 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU]]TSU COMMERCIAL IN CONFIDENCE
5
Type Table
Name Inbound
Function Used to hold the data relating to Data File Delivery Inbound SLTs

on their way into the database. The only purpose of the table is to
hold the data prior to changing the DAY_A column to a date, after
which the data is stored in tableInboundFinal

Accessed by Web pages:
none

SQL server stored procs:

GRO
Java servlets :
none
Location Local database
Creation Script
L
L
li
I
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Type View

Name i GRO

Function Takes data from the InboundFinal table and reformats this data to
concatenate some columns and to make them consistent — the
data is generated by sp_processinbound and is appended to
DFDInbound table

Accessed by Web pages:
none
SQL server stored procs:
! GRO !
Java servlets :
none

Location Local database

Creation Script .
GRO
]
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E
E
E
B
E
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Type Table
Name i GRO i

Function

Used to hold the data relating to Data File Delivery Inbound SLTs
after the data for day_a has been converted to datetime format

Accessed by

Web pages:
none
SQL server stored procs:

g GRO
H - j GRé : i
Java serviets :
none
Location Local database
Creation Script
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Type Table
Name i GRO !
Function Used to hold the data relating to Network Banking Daily

Transaction SLTs

Accessed by

Web pages:

PN e e T A A DN T i AL PN

SQL server stored procs:

: R GRO o ;
Java serviets :
none
Location RO '
Creation Script
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Type Table
Name L TeRo i
Function s Used to hold the data relating to Network Banking Monthly

Transaction SLTs

Accessed by Web pages:

GRO

SQL server stored procs:

GRO !

Java servlets :

none
Location Local database
Creation Script
L,
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Type Table
Name OnPerfQtrly
Function Used to hold the data relating to Network Banking Quarterly

Transaction SLTs

Accessed by Web pages:

GRO

SQL server stored procs:

i GRO i

Java servlets :

none
Location Local database
Creation Script
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Type Table

Name . GRO ]

Function Used to hold the data relating to Data File Delivery Outbound SLTs
on their way into the database. The only purpose of the table is to
hold the data prior to changing the: GRO_icolumn to a date, after
which the data is stored in table OutboundFinal

Accessed by Web pages:
none
SQL server stored procs:

i GRO i
Java serviets :
none
Location Local database
Creation Script
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Type View
Name ¢ GRO !
Function Takes data from the OutboundFinal table and reformats this data

to concatenate some columns and to make them consistent — the
data is generated by sp_processOutbound and is appended to

Accessed by Web pages:
none

SQL server stored procs:

H GRO i

Java serviets :

none
Location Local database
Creation Script
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V',
Type Table
Name i GRO i
Function Used to hold the data relating to Data File Delivery Outbound SLTs
after the data for{ “gro ~has been converted to datetime format
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Accessed by

Web pages:
none
SQL server stored procs:

sp_ProcessOutbound

GRO
Java servlets :
none

Location Local database

Creation Script
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Type View
Name . GRO :
Function Used to hold the data relating to Inbound and outbound file delivery
SLTs. The data in this view is created from the DFDInbound and
DFDOutbound views and is the primary source of data for the web
pages
Accessed by Web pages:
tb.a
SQL server stored procs:
Java servlets :
none
Location Local database
Creation Script
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Type Table
Name i GRO i
Function Used to hold the data relating to Network Banking Daily

Transaction SLTs

Accessed by

Web pages:

~ GRO

SQL server stored procs:

i GRO

Java servlets :

none

Location

Local database

Creation Script

I
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GRO ;

Type

Table

Name

GRO i

Function

Transaction SLTs

Used to hold the data relating to Network Banking Monthly

Accessed by

Web pages:

GRO

SQL server stored procs:

% GRO

Java servlets :

none

Location

Local database

Creation Script

Type

Table

Name

i GRO i

Function

Transaction SLTs

Used to hold the data relating to Network Banking Quarterly

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007
Page No: 56 of 186



o8]
FUJITSU

Service Management Portal High Level Design

COMMERCIAL IN CONFIDENCE

FUJ00142217
FUJ00142217

Accessed by

Web pages:

GRO

SQL server stored procs:

i GRO

L

Java serviets :

none

Location

Local database

Creation Script

Type Table
Name : GRO ;
Function Used to hold the targets for SLTs for File delivery and LFS

Accessed by

Web pages:

~__GRO

SQL server stored procs:

none

Java servlets :
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none
Location GRO i
Creation Script
GU T
Type [ Table
Name [ 6RO 1
Function Used to hold the data relating to Telephony SLTs

Accessed by

Web pages:

GRO

SQL server stored procs:

p GRO

Java servlets :

none

Location

GRO

Creation Script
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3.2 Stored Procedures

3.21 Incident Management

Type Stored Procedure
Name GRO
Function Adds a new incident record to the database table by inserting
values from the HTML page into the database table
i GRO i
Incident title and call number are mandatory fields imposed within
the HTML
parameters 4 H H il . 414} i~ Vo ¥ = =~ WS
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f GRO i
The number of HSH logged incidents which are related to or
dependant on the resolution of this incident
Accessed by Web pages:
none
SQL server stored procs:
none
Java servlets :
; GRO i
Location Local
Creation Script Arima. LIDIATE - e aaone.d toaile add-dnaident
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Type Stored Procedure
Name ‘ = R g rwr
Function Adds a record to the table i GRO iusing
parameters gathered from the HTML pages.
Incident title and call number are mandatory fields imposed within
the HTML
parameters
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Accessed by Web pages:

none

SQL server stored procs:
none

Java servlets :

P - ;
Location Local
Creation Script
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Type Stored Procedure
Name : GRO i
Function Adds a record to the table i GRO i using
parameters gathered from the HTML pages.
Incident title and call number are mandatory fields imposed within
the HTML
parameters
Accessed by Web pages:
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none

none

Java servlets :

SQL server stored procs:

i GRO

Location

Local

Creation Script
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GRO

Type Stored Procedure
Name { i GRO i} i
Function Allows the user to delete a previously created action from the table
ry ey il AAID 45 :
parameters ”
),
Accessed by Web pages:
none

SQL server stored procs:
none

Java servlets :

GRO i
Location Local
Creation Script
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o

Stored Procedure

Type

Name GRO

Function Allows the user to update a previously created action from the
table: GRO i

parameters

1w

TS NIV ST U T T O TIUT T TS TS O TR T

VST O TS TS
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Accessed by

Web pages:

none

SQL server stored procs:
none

Java servlets :

GRO
Location Local
Creation Script
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[ GRO |
Type Stored Procedure
Name : GRO i
Function Adds a record to the table © R—— " I using
parameters gathered from the HTML pages. -
Incident title and call number are mandatory fields imposed within
the HTML.
The stored procedure also changes the status of the associated
Major Incident in the table GRO i“closed”
parameters i i 5 il $_ 434l R N (DEE) .-
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The date and time at which Post Office agreed the closure of the
incident
Accessed by Web pages:
none
SQL server stored procs:
none
Java servlets :
S <7 =) i
Location Local
Creation Script
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3.2.2 OBC Data

Type Stored Procedure
Name GRO
Function Imports data from the linked table OBCACCESS...Bigtable into the
table OBCBigTable : .
parameters None
Accessed by Web pages:
none
SQL server stored procs:
none
Java servlets :
None
SQL job
t GRO 1 02:00
Location ‘ Local
Creation Script
{
i
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3.23 Reports and SLT monitoring
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Type Stored Procedure

Name : GRO i

Function Runs the stored procedures GRO i and
gyt 1 to do the actual work

parameters None

Accessed by Web pages:
none

SQL server stored procs:
none

Java servlets :

None
SQL job

Location Local

Creation Script G RO

Type Stored Procedure

Name GRO i

Function Processes the data in the InboundFinal table and checks to see if
there is any data in the existing ! ) iwhich has been
manually amended. If there is, then this data is left intact, data for
other dates is processed into the GRO !

parameters None

Accessed by Web pages:
none

SQL server stored procs:
none

Java servlets :

i GRO !
SaL job
Location i.__GRO ]
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Creation Script
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Type Stored Procedure
Name é e e
Function Processes the data in the GRO nd checks to see if

there is any data in the existing DFDOutbound table which has
been manually amended. If there is, then this data is left intact, data

for other dates is processed into thei GRO
parameters 2 | None
Accessed by 1. 3 Web pages:

none

SQL server stored procs:

! GRO i
Java serviets :

None
SQL job
Location Local
Creation Script
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Type Stored Procedure
Name i B T T
Function Imports data from text files in the | GRO iinto
the tables for ETU, Debit Card and Network Banking SLTs
parameters None
Accessed by Web pages:
none
SQL server stored procs:
none
Java servlets :
None
SQL job
Location Local
Creation Script
ierf]

QUTITATC @ DTC WU LT UOTTINCTUAITY
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Type Stored Procedure

Name : R RO -

Function Imports data from text files in the | GRO ifolder into
the Inbound and Outbound tables which contain data about the

~iand

! GRO 5 which have the dates correctly

parameters None

Accessed by Web pages:
none
SQL server stored procs:
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none

Java servlets :
None
SQL job

Location

Local

Creation Script

none

Java servlets :

SQL server stored procs:

Type Stored Procedure

Name ’ —— e GRO_ i

Function Imports data from text files in the § GRO ifolder into
the Telephony and CallToResolution tables which contain data
about the delivery SLTs. The files themselves are delivered from
HSD via MSU.

parameters None

Accessed by Web pages:
none
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None
SQL job
Location Local

Creation Script

g I
3.3 Views
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4 XCC Database

This section is not exhaustive — it only relates to those parts of the XCC system which
have a direct relevance to the SMP. For more extensive details of the XCC system see the
SSC documents XCC Support guide and the XCC user Guide

The database is held on BOGGIT server. It has been written using | GRO 5. The
table below describes the tables and stored procedures within the database, relates them to
the module to which they are relevant (System Monitor, SLT etc) and outlines the function
of each.

4.1 Tables

Type Table

Name

Function

Accessed by

Location

Creation script
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5 Java Servlets

5.1 Logon
Name N <~ T
Function Takes data from ;?®---gs=-**---and checks the database to
confirm that there is a valid user and password. Also registers the
size of the usable screen and sets up a session variable. which is
read by the web pages to determine which cascading style sheet
should be used
parameters All parameters are read from the web page by the serviet:
Accessed by Web pages:
! GRO [
SQL server stored procs:
none
Java servlets :
none
Location Local
T
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5.2 Incident Management

Name ! GRO i
Function Takes data from}| GRO i formats it and
then calls the database stored procedure==wnt-maiieimaal imnicanqt
to create a new MIR
parameters All parameters are read from the web page by the serviet:
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Accessed by

Web pages:

GRO !

SQL server stored procs:
none
Java servlets :

none

Location

Local
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Name 3 GRO ;
Function Takes data from i GRO i web page, formats it and
then calls the database stored procedure
X SooTtomsilosoothootsupdate to create a new update record
parameters No parameters directly passed to the servlet, all parameters are read
from thei GRO iweb page by the serviet
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Accessed by Web pages:
GRO

SQL server stored procs:

none
Java servlets :

none

Location l Local
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}
Name GRO
Function Takes data from {22 2hA o tmgdmoos Sooomye, formats it and then
calls the database stored procedure GRO i to
create a new update record ‘
parameters No parameters are passed direct to the servlet. The serviet reads
parameters fromj GRO. : i
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Accessed by ~ : Web pages:

i GRO !

SQL server stored procs:
none

Java servlets :

none
Location Local
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Name : GRO i

Function Takes the selected record from f2x -0 alhmsgpatizenanole e
and then calls the database stored procedure
f GRo T ito delete an already created action record

parameters No parameters passed directly to the serviet. The servlet reads data
from| GRO i

Accessed by : = Web pages:

GRO E

SQL server stored procs:
none
Java serviets :

none

Location Local

I

© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 125 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU"TSU COMMERCIAL IN CONFIDENCE
CySRATRRpTITITRE T
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 126 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU"TSU COMMERCIAL IN CONFIDENCE
}
/
p
}
/
R
t
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 127 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU"TSU COMMERCIAL IN CONFIDENCE
net_PA
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007
Page No: 128 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU"TSU COMMERCIAL IN CONFIDENCE
T
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003
Version: 0.1
Date: 29 August 2007

Page No: 129 of 186



D Service Management Portal High Level Design

FUJITSU

COMMERCIAL IN CONFIDENCE

FUJ00142217
FUJ00142217

pnse)

t

onse)
i
§
}
Name | GRO
© Copyright Fujitsu Services Ltd 2007 COMMERCIAL IN CONFIDENCE Ref: DEV/GEN/SPG/0003

Version: 0.1
Date: 29 August 2007
Page No: 130 of 186



FUJ00142217
FUJ00142217

D Service Management Portal High Level Design
FU]]TSU COMMERCIAL IN CONFIDENCE
Function Takes data from £ "= g2y === web page, formats it
and then calls the database stored procedure
: [T I ; action to change an existing update record
parameters No parameters are passed directly to the serviet. The serviet reads
the parameters from the !’ 6RO TTTTTTweb page
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Accessed by Web pages:

i GRO i

SQL server stored procs:
none

Java servlets :

none
Location Local
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