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2EVERYTIIIC RAN SMOOTITLY. Ck1.14TSTIi TE AND MYSELF 

ADOPTING AN EASY WORKLNC R.ELA 'IONSHIP, WE GOT ON WELL 
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6.WIEN WE CAME 10 BA -ANC.E ON WEEK 43 WEDNESDAY TH ZI ST

JANUARY WE WERE £4230.97 SHORT. WE WERE BESIDE 
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HELPLINE I EXPLAINED ED HOW UNHAPPY PY I WAS AND THAI A I O'J R 

LINE MANAGER HAD TOLD US THAT THE PREVIOUS WEEKS LOSS 

WOULD BE JUST AN ERROR WAITING TO BE RETURNED. I 

EXPLAINED THAT WE FELT THAT WITH THE BALANCE SNAPSITOTS 

NO~~T,,QQ(MAT$~CHINg~G OUR STOCK ANDAND MOP THAI WE
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COM ! UT E P O ~..IE 1. I ~{~ AS TOLD IT  WOULD JvST HAVE BEEN A 

MISTAKE AND THAT AN EBBOR NOTICE WOTI ,D COME BACK LN 

SIX WEEKS. I WAS NOT CONVINCED AND I ASKED FOR A SYSTEM 
CHECK OR AT LEAST AN ENGINEER TO COME OUT AND LOOK FOR 

THE REASON FOR
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GOODgANDg~@' AITII~NGp~7FOR 

E .ROR. NOTICES 1 O COME BACK, I WAS TOLD THAT BUSINESS 

SU P.POR.'I' WOULD RING ME TifF FOLLOWING DAY. RITT THEY 

DIDN"T. I WAS ALSO TOLD) TIIAT THEY WOULD CONTACT MRS. 

OGLESBY. BUT AGAIN NO RESPONSE. 
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THERE D BEEN NO CHANGE OF Gl1IDEL,I.NES NOTIFIED TO ME 

DURING 11115 PERIOD, 

10, WEEK 45 WEDNESDAY TUE 4 FEBUARY 2004. WE STILL HAD 

CASH AND STOCK FLUCTUATIONS WHEN COMPAIREI? TO THE 

STOCK AND MOP FIGURES ON THE BALANCE SNAP SHOTS BUT 

WHEN WE GOT FO THE FINAL, BALANCE WE WERE £26.08 IN CASH 

SURPLUS. WE CONTINUED PRINTING OFF REPORTS BECAUSE WE 

WERE STILL UNHAPPY WITH THE DIFFERENCES. 

1 

12. I RECEIVED A CALL FROM BUSINESS SUPPORT AND WAS 

TALKED THROUGH HOW TO PLACE THE FIGURE INTO SUSPENSE 

ACCOUNT. 

7Q-Hfl i-?f:)R 15:47 GRO 96i 

617 

P 2 



POL00074092 
POL00074092 

29-11-06 15:30 FPOf1cP1cRIPHE+DRIVE+?O I GRO a GRO rn ac•~.~ 

FROM THE BALANCE SNAPSHOTS THROUGHOUT 'I M wEi;K WERE 

NOT COMPATERBLE WITH OURS OR THE TRANSACTIONAL 

WORKED FIGURES DISPLAYED ON TIRE BALANCE SNAPSUOTS. 'E+, 

AGAIN BALANCED £3512.26 AS A SHORTAGE IN CASE. AGAIN WE 

MADE THE CALLS TO HELPLINE AND AGAIN NO HELP WAS 

FORTHCOMING. 

1 
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17. BY THE END OF 'i'H..IS WEEK WE WERE A. FURTHER £7140,85 

SHORT ACCORDING TO THE SYSTEM IN CASEI..DOUBI,,E THE 

PREVIOUS WEEK, AGAIN NO KELP FROM ANYBODY H.ORILON, 

HE E E'E:ENE; AND MRS. OGLESBY JUST WERE NOT INTERESTED. 
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20. MRS OGLESBY REPORTED TO ME THAT THE SYSTEM WAS 

HAVING NO SUCH PROBLEMS. 

21. ON THE IO r MAY MRS OGLESBY ARRIVED AN II TOOK AWAY 

ALL RELEVANT PAPERWORK FOR MY SUSPENSION HEARING ON 13 

MAY 2004„ SHE TOOK WIFI-1.1 HER CASH ACCOUNTS,BALANCf 

SNAPHOTS ,FINAL BALANCE READINGS,TRANSACTION LOGS CASH 

DECLARATIONS. IN HER VIEW TO GET A PICTURE OVERT THE 

WEEKEND AS TO W IIAT HAD OCCURRED OVER THE ELEVEN 
WEEKS OF PROBLEMS AT MARINE DRIVE BRANCH. AGAIN I ASKED 

FOR ANI) INVESTIGATION . I WAS TOLD IT WAS I.IER. DECISION NOT 
MINE. 

22.13 MAY 2004 THE SUSPENSION HEARING WAS ATTENDED BY 

MRS OGLESBY, M US LESLEY JOYCE, MRS CHRISTINE TRAIN AND 

MYSELF. I ASKED TO TAPE THE INTERVIEW. MRS OGLESBY TOLD 

ME I COULD NOT.IT WAS NOT ALLOWED. 

26.OV'ER THE COINIIING MONTHS I WAS CONTACTED BY DEBT 

RECOVERY AT CHESTERFIELD. I WAS ASKED TO MAKE GOOD THE 

LOSSES AT MARINE DRIVE ILKANCH. I ANSWERED IN THE SAME 

WAY I HAD ANSWERED OVER'Plit+; PAST SIX MON I`HS. I REQI IRED 

VARIOUS DOCUMENTS RETURNING ANDTH_E SYSTEMS AUDIT 
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2K„ 1 NOW HAVE ENOUGH DOCUMENTS TO PROVE THE COMPUTERS 

FAULTS AN I) F'KAILFFES.I CAN DEMONSTRATE IN GREAT DETAIL 

THE PROULE IS "1'IA'I AROSE THROUGH THE SYSTEMS FAULTS. 
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